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ASSESSMENT FOR BSBWHS410

	Student name
	Shannon Chen Wen Qi

	Date of assessment submission
	23/05/2017


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Legislative and non-statutory measures
	· Workbook response (below)

	2. Consultation
	· Workbook response (below)

	3. Establishing measures
	· Workbook response (below)

	4. Ensuring compliance
	· Workbook response (below)

	5. Reviewing and evaluating measures
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Office/Site




	ACTIVITY 1 

	a) Identify and describe one (1) chemical hazard and one (1) physical hazard that workers may be exposed to.
b) Research, name and describe one (1) health monitoring measure/initiative for workers exposed to the dangerous chemical identified in (a).
· The health monitoring measure/initiative must involve biological monitoring 
· The health monitoring measure/initiative must meet requirements for health monitoring under the Work Health and Safety Regulation 2011 (Qld)
· Summarise its benefits and how it addresses the chemical hazard effectively
c) Research, name and describe one (1) non-statutory health promotion program
· Summarise its benefits and how it addresses worker health and safety effectively
d) Identify the differences between these measure/initiative and program.
e) Identify who would be interested in receiving this information
· How would you communicate such findings to them and in what timeframe?




	Identify and describe chemical hazard

	Pesticides. Pesticides are toxic, they are also potentially hazardous to humans, animals, other organisms, and the environment. Therefore, people who use pesticides or regularly come in contact with them must understand the relative toxicity, potential health effects, and preventative measures to reduce exposure to the products they use.

Source(s) of information: 
http://extension.psu.edu/pests/pesticide-education/applicators/fact-sheets/pesticide-safety/potential-health-effects-of-pesticides

	Identify and describe physical hazard

	High exposure to sunlight/ultraviolet rays. Exposure to ultraviolet radiation is a major risk factor for most skin cancers. Sunlight is the main source of UV rays. Tanning lamps and beds are also sources of UV rays. People who get a lot of UV exposure from these sources are at greater risk for skin cancer. Even though UV rays make up only a very small portion of the sun’s rays, they are the main cause of the sun’s damaging effects on the skin. UV rays damage the DNA of skin cells. Skin cancers start when this damage affects the DNA of genes that control skin cell growth.

Source(s) of information: 
https://www.cancer.org/cancer/skin-cancer/prevention-and-early-detection/what-is-uv-radiation.html




	Identify and describe health monitoring measure/initiative for chemical hazard

	Pesticides affect an enzyme in the body cholinesterase that normally breaks down
acetylcholine. Acetylcholine is a normal substance in the body that allows the transmission of nerve impulses. It is the build-up of acetylcholine in the body as a result of the OPs effect on cholinesterase that causes the acute toxicity of the OPs. Cholinesterase levels can be detected in the blood and urine. Health Surveillance is done to detect exposure in workers and to remove affected workers before the development of symptoms. Affected staff will have further blood testing and will not return to using OPs at work, until their cholinesterase levels are satisfactory and changes have been made in the workplace to reduce exposure to OPs. Supervisors must arrange for health surveillance of workers who will be, or have been exposed to Schedule 8 substances (Work Health and Safety Regulations 2011), and the risk assessment shows the risk is significant. OPs are listed in Schedule 14 of the Regulations. If the risk is well controlled, and it is a one-off use, then health surveillance will probably not be needed. However, most regular users will need health surveillance. Health surveillance can be arranged by contacting the Occupational Health Nurse Adviser. The request for health surveillance should include the employee’s job description. Job descriptions should contain complete information on the nature of assigned duties and physical requirements, so that it can be used to determine the nature of the health surveillance needed. Safety Data Sheets (SDS) on the OP(s) being used should be included in the request.

Source(s) of information: 
http://www.uq.edu.au/ohs/HEALTH/ophealthsurveillance.pdf

	Identify and describe non-statutory health promotion program

	Pesticides Awareness Week 2013 	"Pesticides – Store Wise, Save Lives"

From healthcare to food production, the manipulation of chemicals for human use has been nothing short of ground breaking. The most recent manipulation of chemicals for varying applications as pesticides has enabled advances in food technology areas like bio-technology and pest control. Globally, large scale use of pesticides has resulted in environmental degradation and exposing humans and wildlife to high levels of chemicals that cause adverse impacts on nature and human health. Public concerns about the adverse impacts of chemicals on human health and the environment have made the sound management of chemicals and their associated wastes an essential component of overall public policy in countries at all stages of development, especially developing countries.
While chemicals can make significant contributions to resolving many modern issues like pest control products to restrict the spread of vector borne diseases such as malaria, if not properly managed, these chemicals can cause significant damage to human health and the environment. Hence, the ever present need for government to direct increasing attention to risk management actions so as to protect our citizens and our precious environment from the threats posed by pesticides.


Source(s) of information: 
http://www.ptccb.org.gy/index-7.html

	Differences between measure/initiative and program

	In general, a program can be new or ongoing (an organization might have a program that has been running for years) while an initiative is new, it could be a program that intends to make some changes.
The definition of program is a plan of things that are done in order to achieve a specific result or a set of instructions that tell a computer what to do.
The definition of initiative is a plan or program that is intended to solve a problem or a first step or movement.

	Communication of findings

	Employees and workers would be interested in receiving this information. Communicate through email, displaying posters and meetings.




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For each of the following matters, identify two (2) individuals and/or parties who you would consult with and outline why you would consult with them:
a) To assist with identifying and evaluating factors impacting on work-related health and safety
b) To assist with determining appropriate measures and initiatives to address factors impacting on work-related health and safety
c) To assist with designing measures and initiatives that either meet specific legislative requirements and obligations or support non-statutory health promotion programs.




	
	Identify two (2) individuals and parties
	Why you would consult with them

	a) 
	Individual/Party 1:
Supervisor
	To monitoring the health of workers or workplace condition.

	
	Individual/Party 2:
Manager
	To identifying hazards and assessing risks arising from work.

	b)
	Individual/Party 1:
General
	Adequacy of facilities for workers’ welfare at workplace.

	
	Individual/Party 2:
Helper
	To provide procedure for monitoring the health of workers or workplace conditions, and to provide health & safety information and training to worker.

	c)
	Individual/Party 1:
Farm Worker
	To provide procedures for resolving health and safety issues at farm.

	
	Individual/Party 2:
Worker
	To understand and support non-statutory health promotion programs.




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	To assist with the planning and development of the health monitoring measure/initiative measure you identified in Activity 1(b) undertake the following tasks (refer to organisational policies, procedures, processes and systems as required):
a) Identify resourcing requirements
· Outline the involved cost and how it should be implemented in the workplace
· How would you be involved in organising the resources? 
b) Identify timelines for implementation
· How might you assist with timetabling?
c) Identify parties who would be involved and their responsibilities
· How would you liaise with and coordinate parties?
d) In what ways would you provide communication about the measure?
· Who would you need to seek permission from according to workplace policies, procedures and processes (or under the Work Health Management System)?
· In what timeframes would you communicate this information?



	
	Response 

	a) 
	I would comply with work health and safety laws, report a workplace incident once a month and keep a record for every report, renew or apply for necessary licences, work on the injury and workers’ compensation claims/insurance/premiums, attend Work Health and Safety representative training and assessment.

	b)
	Timetabling to be planned and logged in yearly plan and will be followed by implementation by quarterly. To update the progress weekly in HSE meeting on action plan or notice board and etc.

	c)
	HSE team member and farmers to plan separately in few parts and distribute by different HSE person to get in charge and update the progress on the development of the health monitoring measure/initiative measure.

	d)
	Information to be advertised in TV showing in building or workers briefing once the planning proposal has done.




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the following points, identify and outline the obligations according to legislation and explain how they will be addressed for the health monitoring measure described in Activity 3:
a) Required consultation and participation with individuals and parties about all aspects of the health monitoring measure
b) Health monitoring reporting
c) Maintaining confidentiality of health monitoring results




	Required consultation

	Legislation name and relevant section

	Health Monitoring for Exposure to Hazardous Chemicals 
Guide for Person Conducting a Business or Undertaking (PCBU)
Section 3. Health Monitoring Process
Found at https://www.safeworkaustralia.gov.au/system/files/documents/1702/guide-pcbu-health-monitoring-exposure-hazardous-chemicals.pdf

	Obligations

	The Safe Work Australia publication Health Monitoring for Exposure to Hazardous Chemicals:
Guide for Workers provides general information about health monitoring for exposure to
hazardous chemicals. This publication is suitable for use by workers and it is recommended it is provided to workers who may require health monitoring.
Workers must be consulted regarding the selection of the registered medical practitioner
who will supervise or perform the health monitoring.
Workers should also be told:
- possible health effects from exposure*
- health monitoring is a legal requirement in the WHS Regulations
- what a program of health monitoring aims to achieve and its benefits*
- what is involved in the health monitoring program, for example the frequency of testing
and which tests, such as blood tests and respiratory tests, may be needed*
- any requirement for them to see a doctor or specialist
- how a registered medical practitioner is chosen and their qualifications
- how to report symptoms
- who pays for the health monitoring
- if and how monitoring results may affect their work tasks, for example explaining
circumstances where the worker may need to move to other tasks
- the record keeping requirements
- health monitoring results are confidential and can only be disclosed to the regulator, the
business or undertaking they work for, other PCBUs who have a duty to provide health
monitoring for the worker, or another registered medical practitioner involved in the
health monitoring, unless their consent is otherwise given.
*Note – Information should be provided so far as is known. In some instances, further details should be provided by the medical practitioner carrying out or supervising the health monitoring program.

	How legislative obligations will be addressed

	Health monitoring must be carried out by or be done under the supervision of a
registered medical practitioner with experience in health monitoring. Other than the
medical practitioner having experience in the provision of health monitoring, there are no
restrictions on who the medical practitioner is or by whom they are employed. For instance, practitioners may be single practitioners in a medical practice, occupational physicians who work for specialist occupational health organisations or they may provide specialist services and testing in certain areas of health monitoring like respiratory screening and chest X-rays. The medical practitioner should prepare a program of health monitoring and either carry out the health monitoring program themselves or supervise the program undertaken by another suitably qualified person like an occupational health nurse. The medical practitioner has the overall responsibility for health monitoring, however, they may need to seek advice from other professionals like an occupational physician, and may need to consult with other workplace health and safety professionals.




	Health monitoring reporting

	Legislation name and relevant section

	Health Monitoring for Exposure to Hazardous Chemicals 
Guide for Person Conducting a Business or Undertaking (PCBU)
Section 4: Health Monitoring Support
Found at https://www.safeworkaustralia.gov.au/system/files/documents/1702/guide-pcbu-health-monitoring-exposure-hazardous-chemicals.pdf

	Obligations

	On receiving the health monitoring report, you should check it contains:
- the name and date of birth of the worker
- the name registration number and signature of the registered medical practitioner
- name and address of the business or undertaking
- the date health monitoring was carried out
- any test results that indicate whether or not the worker has been exposed to a
hazardous chemical; for lead – any test results that indicate the worker has reached
or exceeded the relevant blood lead level for that worker under regulation 415 of
the WHS Regulations
- any advice that test results indicate the worker may have contracted a disease,
injury or illness as a result of carrying out the work that triggered the requirement
for health monitoring
- any recommendation that remedial measures be taken, including whether the worker
can continue to carry out the type of work that triggered the requirement for health
monitoring
- whether medical counselling is required for the worker in relation to the work that
triggered the requirement for health monitoring.
The report should also contain:
- the date of sampling if blood, urine or other samples are taken
- results of biological monitoring and other tests carried out; for inorganic lead, the
report must also contain the details of the pathology service used to carry out tests.
The health monitoring report should only contain information relating to the health
monitoring program for the chemical(s) being used. It should not contain other confidential
health information on workers, unless there is an obligation the PCBU should know.
The report will not contain details of medical conditions disclosed to or diagnosed by the
medical practitioner conducting the health monitoring if these have no relevance or bearing on the work being performed. If the worker has a pre-existing medical condition which may exacerbate the health effects of chemicals, it may be useful if this is brought to your attention so appropriate measures can be put in place. However, details of pre-existing medical conditions can only be included in the health monitoring report with the worker’s written permission. The medical practitioner will inform you of pastimes to be avoided, like tobacco smoking, or dietary intakes which may exacerbate the effects of hazardous chemicals being used.

	How legislative obligations will be addressed

	Once you have the health monitoring report from the registered medical practitioner,
you should consider the results and recommendations and advice contained in it.
As soon as practicable, you must provide a copy of the health monitoring report to:
- the worker
- all other PCBUs who have a duty to provide health monitoring for the worker
- the regulator if the report contains any of the following:
- advice that the test results indicate the worker may have contracted a disease,
injury or illness as a result of carrying out work with the chemical
- recommendation that remedial measures be taken including whether the worker
can continue to carry out work with the hazardous chemical that triggered the
requirement for health monitoring
- for lead risk work, test results that indicate the worker has reached a blood lead level
at or above the relevant removal level.


Recommendations involving the worker:
You should arrange for the worker to see the medical practitioner again if it is recommended in the health monitoring report and explain to the worker remedial measures that need to be taken. Treatment programs for adverse health effects should only be discussed between the worker and the medical practitioner.

Recommendations for the PCBU:
If the report recommends a worker should not be exposed to a hazardous chemical for a
specified period of time or should only work under conditions specified by the practitioner,
these recommendations must be followed. For example, you may need to assign the worker to alternative work or another location where exposure to the hazardous chemical will not occur. This should be done after consultation with the worker and the practitioner. The worker must not return to that work until cleared to do so by the medical practitioner.
Examine work practices and procedures at the workplace to determine whether tasks are
being performed correctly and whether controls are being bypassed. If necessary, review
and revise your training programs. You must also review and, if necessary, revise the control measures for the hazardous chemical. This is also necessary if the report contains test results that indicate the worker has been exposed to the hazardous chemical and has elevated levels of the hazardous chemical or metabolites in his or her body for that chemical, or if there is advice that the test results indicate the worker may have contracted a disease, injury or illness from carrying out work with the chemical. You should continue to provide workers who have been removed from work with hazardous chemicals, or transferred to other work, with information concerning the results of workplace assessments and their health status.




	Confidentiality of health monitoring results

	Legislation name and relevant section

	Health Monitoring for Exposure to Hazardous Chemicals 
Guide for Person Conducting a Business or Undertaking (PCBU)
4.3 Record of Health Monitoring Reports
Found at https://www.safeworkaustralia.gov.au/system/files/documents/1702/guide-pcbu-health-monitoring-exposure-hazardous-chemicals.pdf

	Obligations

	Health monitoring reports and results must be kept as confidential records and must not
be disclosed to another person without the worker’s written consent, except where the
records are required to be given under the WHS Regulations to any of the following:
-regulator
-another PCBU who has a duty to provide health monitoring for the worker.
-a person who must keep the record confidential under a duty of professional
confidentiality. 
Note: health monitoring may include longer-term epidemiological studies.


	How legislative obligations will be addressed

	Health monitoring reports should be kept separate from normal workers’ records like
payroll or human resources data, to prevent the reports being accessed inadvertently by
unauthorised people. The report cannot be used for any purpose other than for health
monitoring. Similarly, blood or tissue samples, X-rays, questionnaires or other materials
taken for health monitoring must not be used for any other purpose. Health monitoring records for all workers must be kept for at least 30 years after the record is made, even if the worker no longer works at your workplace. For asbestos health monitoring, these records must be kept for at least 40 years, due to the long period of time it can take for asbestos-related disorders to develop.




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	Explain how you would engage in review and evaluation of the health monitoring measure/initiative described in Activity 3:
a) Identify methods you would use to review and evaluate the measure
· How would you be involved in the review process?
b) Explain how you might assist with preparing reports (and communicating) about the outcomes of your review
· What would be the purpose of the report?
· Who would be included in the target audience? 
· How would digital systems and tools assist with completing record-keeping tasks?



	
	Response 

	a) 
	As part of the planning process, clearly define the objectives and outcomes of the policy that is being implemented. It is essential to determine what successful outcomes will look like and what evidence will be needed to demonstrate success. As this has planning implications, thinking needs to occur from the outset and ensure activities are fit-for-purpose. Other important elements include:
• Report to others: There needs to be a clear purpose and demand for undertaking monitoring, review and evaluation activities. Information produced from this process must be targeted for specific audiences and be incorporated into the governance arrangements in order to enhance transparency and accountability. Activities that occur isolated from decision-making or commence after implementation is complete are of limited value to initiative participants.
• Involve stakeholders: All relevant stakeholders need to be engaged for monitoring, review and evaluation activities to be successful. Clearly communicating the benefits of activities and providing the necessary support creates opportunity for willing participation and ownership. An open process that allows stakeholders access to information increases credibility.
• Monitor progress: Successful monitoring delivers timely and relevant information that allows you to track progress towards outcomes and make adjustments to implementation arrangements as necessary. Track progress in a deliberate and systematic manner at regular intervals during implementation. Implementation planning must define the data to be collected and the method used for monitoring. Obtaining advice from experts in data collection during the planning process will contribute to a robust and credible methodology. Monitoring will inform other components of implementation such as risk management.
• Review regularly: Factor in reviews as part of your planning process to assess progress of implementation at critical milestones or in response to specific issues.
Reviews are a ‘snapshot’ in the life of an initiative and tend to focus on operational issues, effectiveness of governance and project management structures, and may also include policy outcomes. Findings and recommendations from reviews should be used to improve implementation.
• Evaluate the outcomes: The success of an initiative is determined by the extent to which intended and unintended policy outcomes are achieved and how they have affected stakeholders. Planning for evaluation should identify and map baseline information as well as ensure that ongoing access to consistent data sources will be available through monitoring over the life of the initiative. Data can be quantitative (hard or numerical data) or qualitative (soft or categorical). Those managing an evaluation need to focus on asking good questions to assess the data collected. Credibility of an evaluation is enhanced through sound evidence, professional and ethical standards, and the degree of independence of the evaluator. Effective evaluation is the result of a planning process over the life of the initiative.

	b)
	Purpose of writing a report: 
Reports communicate information which has been compiled as a result of research and analysis of data and of issues. Reports can cover a wide range of topics, but usually focus on transmitting information with a clear purpose, to a specific audience. Good reports are documents that are accurate, objective and complete. They should also be well-written, clearly structured and expressed in a way that holds the reader's attention and meets their expectations. The true value of the research may be assessed through a report since the written report may be the "only tangible product of hundreds of hours of work. Rightly or wrongly, the quality and worth of that work are judged by the quality of the written report - its clarity, organization and content" (Blake & Bly, 1993: 119). Often reports are structured in a way that reflects the information finding process and the writing up of the findings: that is, summary of the contents, introduction or background, methods, results, discussion, conclusion and/or recommendations. The inclusion of recommendations is one reason why reports are a common form of writing in industry, as the informed recommendations are useful for decision making.

Target audience: 
Key stakeholders, primary stakeholders and secondary stakeholders

Digital systems and tools assist with completing record-keeping tasks:
To serve its purpose, a recordkeeping system should have the
following characteristics -
- Reliability: It should be capable of continuous and regular operation in accordance with established guidelines and procedures;
 - Integrity: Access and security measures should be in place to prevent unauthorized access, destruction, alteration or removal of records;
- Compliance: It should be managed to comply with all requirements arising from the legal and regulatory environment and business, and expectations in which the organization operates;
- Comprehensiveness: It should be able to manage records in any formats captured from different activities and transactions of the organization; and
- Systematic: It should be able to capture, maintain and manage records systematically.





	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1.  Which of the following factors may impact on work-related health and safety? Select all that apply.
☒ 	Non-work related health and safety problems
☒ 	Legislative requirements and obligations
☒ 	Lifestyle factors
☒ 	Psychosocial factors (e.g. stress, bullying, fatigue)

	☐

	2. Development and planning of work-related health and safety measures and initiatives may require you to consult with which of the following parties? 
Select all that apply.
☒ 	Health and wellbeing specialists
☒ 	Government bodies
☒ 	Human Resources Department within your workplace
☒ 	Unions

	☐

	3. When reviewing and evaluating a work-related health and safety measure, which of the following might you refer to? Select all that apply.
☒ 	WHS legislation
☐ 	Exposure standards
☐ 	Privacy legislation
☐ 	Common law rights and duties

	☐

	4. When implementing a work-related health and safety measure/initiative, a workplace must elect to implement a measure to address specific legislative requirements or a non-statutory health promotion program. They cannot implement both. 
☐ 	True
☒ 	False

	☐

	5. Non-statutory health promotion programs may make reference to privacy legislation, but are not obliged to follow such legislative requirements. 
☐ 	True
☒ 	False

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	A. Consult with others about a WHS measure/initiative designed to meet legislative requirements and a non-statutory health promotion program:
· Differentiate between the legislative measure/initiative and non-statutory program
· Identify the WHS issues that the legislative measure/initiative and non-statutory health program address 
· Determine effectiveness of measure/initiative/program, considering costs and benefits
	☒

	B. Consult with others about how to modify and implement the legislative measure/initiative and non-statutory program to meet the requirements of the workplace. Identify processes for:
· Coordinating resource requirements
· Timetabling and timelines
· Consulting and communicating with others
· Encouraging participation of workplace members
	☒

	C. In group interactions, play an active role in facilitating effective group interaction, influencing direction and taking a leadership role on occasion.
	☒

	D. Review/evaluate measures/initiatives to ensure they are compliant with legislation (WHS and other), and workplace policies and processes.
· Highlight required changes and how they can be implemented 
	☒

	E. Present findings in electronic report for various parties in the workplace (e.g. workers, health and safety committees, health and safety representatives, managers, supervisors and PCBUs or their officers), using correct vocabulary and grammar. 
	☒

	Name of observer
	Goh Gek Ngo

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☒ Other (specify): CHSE Manager

	Phone number of observer
	0321167894

	Email address of observer
	gngoh@technip.com

	Signature of observer
	
	Date
	26/05/2017
	Comments
	




	Outcome for Practical Task
	☒ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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