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ASSESSMENT FOR BSBWHS503 & BSBWHS504

	Student name
	NGUYEN Phan Dinh

	Date of assessment submission
	8/08/2016


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for units
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for these units of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Risk management requirements
	· Workbook response (below)

	2. Identify/assess hazards and risks
	· Workbook response (below)

	3. Implementation of risk controls 
	· Workbook response (below)

	4. Effectiveness of risk controls
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine.

	Name of workplace
	



	ACTIVITY 1 

	Identify duty holders’ obligations regarding risk management (including PCBUs and workers) by explaining the requirements found in: 
a) WHS Acts
b) WHS Regulations
c) Safe Work Australia model Code of Practice: How to Manage Work Health and Safety Risks
d) Standards
e) Guidance material
f) Organisational policies
g) Organisational procedures
h) Organisational processes



Example:
	Name and location of Legislation (Commonwealth or State)  

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Section 19: A person conducting a business or undertaking must ensure, so far as is reasonably practicable, the health and safety of workers.




	Name and location of Legislation (Commonwealth or State) 

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Australia Work Health and Safety Act 2011/ Part 2: Health and Safety Duty/ Division 2: Primary Duty of care/ Section 19
For PCBU: A PCBU must ensure, so far, as is reasonably practicable, the health and safety of:
(a) workers engaged, or caused to be engaged by the person; and
(b) workers whose activities in carrying out work are influenced or directed by the person;
while the workers are at work in the business or undertaking.
A PCBUs also must ensure , so far as is reasonably practicable, that the health and safety of other persons is not put at risk from work carried out as part of the conduct of the business or undertaking.
(3) Without limiting subsections (1) and (2), a person conducting a business or undertaking must ensure, so far as is reasonably practicable:
(a) the provision and maintenance of a work environment without risks to health and safety; and
(b) the provision and maintenance of safe plant and structures; and
(c) the provision and maintenance of safe systems of work; and
(d) the safe use, handling and storage of plant, structures andsubstances; and
(e) the provision of adequate facilities for the welfare at work ofworkers in carrying out work for the business or undertaking,
including ensuring access to those facilities; and
(f) the provision of any information, training, instruction or supervision that is necessary to protect all persons from risks to their health and safety arising from work carried out as part of the conduct of the business or undertaking; and
(g) that the health of workers and the conditions at the workplace are monitored for the purpose of preventing illness or injury of workers arising from the conduct of the business or undertaking.

Australia Work Health and Safety Act 2011/ Part 2: Health and Safety Duty/ Division 4: Duty of officers, workers and other persons/ Section 28
For Worker: A worker must ensure to conform with the following duties:
Worker must:
(a) take reasonable care for his or her own health and safety; and
(b) take reasonable care that his or her acts or omissions do not adversely affect the health and safety of other persons; and
(c) comply, so far as the worker is reasonably able, with any reasonable instruction that is given by the person conducting the business or undertaking to allow the person to comply
with this Act; and
(d) co-operate with any reasonable policy or procedure of the person conducting the business or undertaking relating to health or safety at the workplace that has been notified to workers.




	Name and location of Regulation 

	Work Health and Safety Regulation 2011 found at 
https://www.comlaw.gov.au/Details/F2011L02664

	Relevant excerpt/requirement for chosen workplace

	Chapter 1/ Preliminary:
Section 11: Application of these Regulations
Chapter 3/ General risk and workplace management
Part 3.1 Managing risks to health and safety
Part 3.2 General Workplace Management
Division 1 Information, training and instruction
Division 2 General working environment
40 Duty in relation to general workplace facilities
Division 4 Emergency plans
43 Duty to prepare, maintain and implement emergency plan
Division 5 Personal protective equipment
44 Provision to workers and use of personal protective equipment
Division 8 Hazardous atmospheres
51 Managing risks to health and safety
52 Ignition sources
Division 10 Falling objects
54 Management of risk of falling objects




	Name and location of Code of Practice

	Australia Code of Practice is found at
https://www.comlaw.gov.au/ Details/F2011L02804/Html/Volume_1

	Relevant excerpt/requirement for chosen workplace

	The WHS Act and Regulations require persons who have a duty to ensure health and safety to ‘manage risks’ by eliminating health and safety risks so far as is reasonably practicable, and if it is not reasonably practicable to do so, to minimise those risks so far as is reasonably practicable.
Persons conducting a business or undertaking will have health and safety duties to manage risks if they:
•	engage workers to undertake work for them, or if they direct or influence work carried out by workers
•	may put other people at risk from the conduct of their business or undertaking
•	manage or control the workplace or fixtures, fittings or plant at the workplace
•	design, manufacture, import or supply plant, substances or structures for use at a workplace
•	install, construct or commission plant or structures at a workplace.
Officers (for example company directors) must exercise due diligence to ensure that the business or undertaking complies with the WHS Act and Regulations. This includes taking reasonable steps to:
•	gain an understanding of the hazards and risks associated with the operations of the business or undertaking 
•	ensure that the business or undertaking has and uses appropriate resources and processes to eliminate or minimise risks to health and safety.
A person can have more than one duty and more than one person can have the same duty at the same time.





	Name and location of Standard

	HB 211-2001:Standards Australia publication HB 211-2001 found at:
https://safety.unsw.edu.au/sites/default/files/documents/Sai_Global_Guide_to_Standards.pdf

	Relevant excerpt/requirement for chosen workplace

	Standards Australia publication HB 211-2001 provides guidance to AS 4801 for small business on developing, modifying, implementing and reviewing OHS management system. It provides guidance on the following elements:
 a) OHS Policy
 b) Planning identification of hazards, assessment and control of risk.
 c)  Legal Requirement




	Name and location of Guidance material 

	Guidance material found at:
http://www.safeworkaustralia.gov.au/sites/swa/model-whs-laws/guidance/pages/guidance-material

	Relevant excerpt/requirement for chosen workplace

	Guidance materials is to provide: information on the model work health and safety laws and to assist compliance. This includes:
•Interpretive guidelines
•Guides
•Fact sheets
•Information sheets
A few guide applicable at the work place such as:
+ Guide to fatigue management
+ Guidance of the classification of hazardous chemicals




	Name and location of Organisational policies

	Technip Asia Pacific HSE Policy can be obtained: through project database, QA Representative of department, Document control department

	Relevant excerpt/requirement for chosen workplace

	Everyone have the right to stop the work if there is a risk existing.




	Name and location of Organisational procedures

	Project HSE Procedures can be obtained: through project database, QA Representative of department, Document control department 

	Relevant excerpt/requirement for chosen workplace

	Identify all hazards and mitigated control measures.




	Name and location of Organisational processes

	Technip Working At Height Procedure can be found at: project database, QA Representative of department, Document control department 

	Relevant excerpt/requirement for chosen workplace

	To identify requirement for critical activities on site.




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify two (2) hazards (one chemical, one causing occupational disease) that may occur in your workplace. For each hazard identified, find information to explain:
a) The nature and scope of the hazard, including the incidents/injuries it can cause
b) Determine the level of risk for the hazard within your workplace
c) Determine the application and limitations of each of the following techniques, tools and processes in identifying and controlling your nominated hazard (and associated risk):
· Hazard/risk checklists
· Hazard hunts
· Job safety analysis (JSA)
· Manifest/register (e.g. dangerous hoods, hazardous chemicals and plant)
· Safe work method statement (SWMS)
· Surveys (e.g. questionnaires, interviews)
· Workplace inspections and walk-throughs
d) Name and justify at least two (2) risk controls that may be implemented to address the hazard and risk assessment results
· Explain which of these risk control options would be the most suitable




	Name hazard resulting from chemicals

	Working in confine space where there is potential presence of H2S 

	Nature and scope of hazard 

	Hydrogen sulphide is a colourless and poisonous flammable gas with a strong smell of rotten eggs at low concentration in air at ranging from 0.01-0.3 parts per million (ppm),  symptoms may be delayed
Inhale H2S at high concentration in confine space can cause shock, convulsions, inability to breathe, extremely rapid unconsciousness, coma and death 

Source of information (e.g. website address):
 http://www.safeworkaustralia.gov.au/sites/swa/about/publications/pages/interpretation-airborne-contaminants-guide

	Determine the level of risk

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: Severity: A Death or permanent disability x 3 Possible= A3 = High Risk Level  


	Techniques, tools and processes to identify hazard/risk

	Describe application or limitations for each of the following in identifying the hazard/risk:
· Hazard/risk checklists: to be used as the guideline and  a chance to verify the requirement is obtained. It is not limited to get information and can help a duty holder make judgements on whether further risk reduction measures are in place prior to works is allowed to commence. A checklist might be not incorporated the risk associated with interface activities.     
· Hazard hunts:  an opportunity to define the hazards associated with the works which hidden objects might be overlooked. With the hazard hunt, hidden objects finally came into focus. Hazard hunts can have limited impact if it members is too much focus on production/ progress rather than HSE.  
· Job safety analysis (JSA): JSA is a process that requires the job / task to be broken down into steps/ elements and analysed and control measures to mitigate the risks.  
· Manifest/register (e.g. dangerous hoods, hazardous chemicals and plant): Register is one of effectively method to identify a specific agents existing on site. Failure to identify specific agent/ chemical into its categorisation can lead to the situation that effectively measures is not implemented as it supposed to be. 
· Safe work method statement (SWMS): a common process accompanied with JSA which contains safe sequence for carrying out works. SWMS have its limited if it is not been updated periodically to reflect and incorporate the changing of site condition.
· Surveys (e.g. questionnaires, interviews):  A list of queries to obtain expected information which will be useful for statistics, assess the performance of an organisation. The survey might not reach it intention if not taking into account culture aspect of the organisation. Ex: No Name, No Blame working environment. 
· Workplace inspections and walk-throughs: a specific HSE activities to define non-conformance or failure in HSE performance. If the issue in the walk thru was not been re-visited or being time frame for corrective action, it can be remained and lasting overtime.  

	Risk controls

	Define area for H2S measurement as well as other air compound is to be conducted prior to and at regular times during any work activity where hydrogen sulphide exposure is potentially existing. In particularly, a Permit To Work (PTW) system to be implemented in those area. The a sound PTW in place will help in monitoring work area effectively.
Commence periodically calibration the electronic portable monitoring instrument as well as stationary measurement instruments. 

Source of information (e.g. website address): 






	Name hazard causing occupational disease 

	Noise 

	Nature and scope of hazard 

	Noise at work can cause hearing loss which can be temporary or permanent.
People often experience temporary deafness after leaving a noisy place. It is a sign that if a person continues to be exposed to the noise, the hearing could be permanently damaged. Permanent hearing damage can be caused immediately by sudden, extremely loud, explosive noises. Example:  from guns or cartridge-operated machines.
Exposure Limit for noise is as following:
+ For continuous noise, noise levels that are equal to or greater than an 8-hour noise level equivalent (LAeq,8h) of 85 dB(A), or
  + For impulse noise, noise levels that are equal to or greater than a peak (LC peak) of more than 140 dB(C).


Source of information (e.g. website address):
 http://www.safeworkaustralia.gov.au/sites/swa/about/publications/Documents/278/NationalStandardForOccupationalNoise_NOHSC1007-2000_PDF.pdf


	Determine the level of risk

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: Severity B Serious injury x3 Possible = A3 = High Risk Level 


	Techniques, tools and processes to identify hazard/risk

	Describe application or limitations for each of the following in identifying the hazard/risk:
· Hazard/risk checklists: Checklist is used to define if all necessary measures have been measured. Some questions below can be in the checklist: Is a raised voice needed to communicate with someone about one metre away?/ Do your workers notice a reduction in hearing over the course of the day?/ Are personal hearing protectors used for some work?/ Do your workers complain that there is too much noise or that they can’t clearly hear instructions or warning signals? 
· Hazard hunts: the members during hazard hunts will contribute practical ideas regarding measures have been implemented and verify if such measures need to be improved.
· Job safety analysis (JSA): JSA can limited its usage if members whose compiled the JSA prepared in too theory.  
· Manifest/register (e.g. dangerous hoods, hazardous chemicals and plant): 
· Safe work method statement (SWMS):  Identifying specific works involved with noise will be required proper measures and following up. For example: install silencer is mandatory for blowing activities.  
· Surveys (e.g. questionnaires, interviews):  To compose a questionnaire lists to get feedback of the exposure members in the area. 
· Workplace inspections and walk-throughs: Walk thru members to checking the sufficient of control measures.

	Risk controls

	+ Giving prompt attention to damaged equipment and network faults – the equipment or network supplier or an acoustic specialist should be contacted if necessary
+ Ensuring the proper fitting, use and maintenance of headsets
+ Providing high quality headsets with acoustic shock protection devices
+ Measuring the noise and following up actions appropriately.

Source of information (e.g. website address): 
http://www.safeworkaustralia.gov.au/sites/SWA/about/Publications/Documents/627/Managing_Noise_Preventing_Hearing_Loss_Work.pdf




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Referring to the hazards identified in Activity 2, consider the implementation of the proposed control measures. 
a) What impact will the organisation’s WHS management system (WHSMS) have on the implementation process?
b) Explain which individuals/parties need to be consulted when determining the suitability of the proposed risk controls.
· Describe the formal/informal communication and consultation processes used when addressing these individuals/parties
c) Outline how both risk controls will be implemented in the form of an action plan
· Identify resourcing requirements, allocate roles and responsibilities, and training needs required for implementation
· Prioritise tasks and specify timelines for implementation
d) How will the risk control processes be recorded? 
· How will the organisation’s WHS information system (WHSIS) influence this?




	Impact of WHMS

	The impact that WHS management system (WHSMS) have on the implementation process is to satisfy the client expectation. Client in this circumstance can be both internal client ( the task force) and external client (the Owner of the project) WHSMS is established to meet the target of zero injury for the people; zero damage to the property and environment; zero occupational Illnesses. Once these target is achieved, it can help to complete project safely, in time and within budget.  

	Consulting individuals/parties

	When determining the suitability of the proposed risk controls, the parties is not limited to all personnel involved in the tasks: Area construction manager, foremen, task supervisors.  all workers, HSE supervisors. Contribute ideas in JSA meeting is recorded and incorporated. Once finalised, there is the JSA meeting to be organised to go through each items in the JSA documentation. All members attended the meeting then will signed off in attendance sheet to confirm they had been clarified with the JSA. The JSA can be communicated in the local language to ensure that is understood by all the task force. 

	Action plan

	A JSA Documentation will be included control measures. Control measures can be at following form:
+ Safe equipment with tagging prior to allow for using.
+ Engineering control.
+ Efficient Permit To Work.
+ Readiness of emergency team members and emergency equipment.
All the above will be defined with Responsible Person need to be filled up and complied as per the JSA template. This items need to be rectified prior to the JSA is being approved that giving signal for the work to commencing. 

	Recording risk control process

	The risk control process like JSA will be recorded and re-visited to see its effectiveness. This action can be done by relevant stake holders like task supervisor, HSE supervisor. Checking level of compliance to risk control process can be through PTW submission, PTW meeting, Minutes of meeting. The WHSIS can be influenced on the risk control process by measuring HSE performance of a particular subcontractor with the HSE leading indicators & lagging indicators. Those statistics will have significant influence to the HSE performance of a particular sub-contractors. 




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	Referring to the hazards identified in Activity 2, consider the effectiveness of the proposed control measures. 
a) Identify factors that may impact on the effectiveness of the risk controls and how they might be addressed. Consider the impact of: 
· Workers with specific needs and limitations (e.g. cultural background and diversity, low language, literacy and numeracy levels)
· Structure and organisation of the workforce (i.e. part time vs casual vs contract workers; shift rosters; geographical location)
· Workplace culture relating to gender and alcohol/drug use
b) How will you monitor and review the success of each risk control?
· What impact will the organisation’s WHSMS have on this process?
· Identify the criteria used for the evaluation (i.e. positive performance indicators).




	Factors impacting on risk management

	The following factors may impact on the effectiveness of risk controls:
+ The awareness and compliance level of the task force. 
+ The competency and practical approaching of WHS practitioner.
+ The efficiency of risk management frame work.
+ The commitment of management regarding HSE leadership. Management who walk the talk in risk management reflecting in HSE walkthrough, approve with associated costs for control measure.  

	Monitoring

	Risk management process to be reviewed and monitored periodically. The organisation’s WHSMS will impact on this risk management process by reviewing the HSE leading indicators and lagging indicators, incident statistics, numbers of Hazards Observation Form filled up in the week per contractors and define action plan for improvement. The HSE internal audit and or HSE Review also a good opportunity for evaluation the effectiveness of risk management




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. A systematic approach to managing WHS risk in the workplace involves: Assessment of hazards/risks, consultation with workers, development and implementation of risk controls by PCBU, and review of risk controls.
☒ 	True
☐ 	False

	☐

	2. Which of the following may impact on WHS risk and the management of WHS? Select all that apply.
☒ 	Consultation meetings being too long and boring
☒	Language, literacy and numeracy levels of the workforce
☒ 	Workplace culture 
☒ 	Having separate work sites

	☐

	3. Which of the following can be used for identifying and controlling WHS hazards and risks? Select all that apply.
☒ 	Hazard and risk checklists
☒	Hazard hunts
☒ 	Job safety analysis
☒ 	Manifests and registers
☒	Safe work method statements
☒ 	Surveys
☒ 	Workplace inspections and walk-throughs
☒ 	WHS management system
☒ 	WHS information system

	☐

	4. Which of the following are limitations of using a generic hazard/risk assessment checklists and risk ranking processes? Select all that apply. 
☒	Specifics of the workplace are not considered 
☒ 	Not all checklist points will be applicable
☐ 	Such checklists/processes must be completed on a computer
☐ 	You always have to purchase these checklists

	☐

	5. Match the following terms and definitions by placing the corresponding term number next to each definition.

	Label 
	Term
	
	Label
(1 – 5)
	Definition

	1
	Causation
	
	 3 
	The action of stopping something from happening.

	2
	Hazard
	
	 5 
	That which is seen as the natural result of action/inaction.

	3
	Prevention
	
	 4 
	A measure of the possibility of harm, considering seriousness of injury and likeliness of occurrence. 

	4
	Risk
	
	 2 
	Something which has the potential to harm people.

	5
	Foreseeability
	
	 1 
	The relationship between conduct and the resulting effect (e.g. injury)




	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handout provided) or real.

	TASKS
	VERIFIED

	A. In a small group, show leadership while conducting a safety audit of the work area. 
· Check quantities and suitability of emergency equipment
	☒

	B. Document potential emergencies and their causes in a risk register, identifying:
· Possible injuries/damage
· Required control measures (referring to legislation, standards and considering requirements of organisation’s WHSMS and WHSIS) 
· Risk assessment results
	☒

	C. Electronically and orally present findings to appropriate persons (e.g. PCBU, Trainer/Assessor). As part of the presentation:
· Identify factors that will impact on WHS risk management
· Explain how control measures will be monitored and reviewed for effectiveness (using positive performance indicators), and in accordance with WHSMS
	☒

	Name of observer
	Duong Quang Vinh

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☒ Other (specify): Project Manager of DQR Improvement Project

	Phone number of observer
	+ 84 918 118 786

	Email address of observer
	dqvinh@technip.com

	Signature of observer
	
	Date
	8/08/2016
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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