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ASSESSMENT FOR BSBWHS510

	Student name
	Evonne Phuah Yu Onne 

	Date of assessment submission
	20/06/2017


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Identifying emergencies and initial response
	· Workbook response (below)

	2. Risk register
	· Workbook response (below)

	3. Plan and implement initial response
	· Workbook response (below)

	4. Post-event activities
	· Workbook response (below)

	5. Review emergency responses
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	office

	Workgroup
	




	ACTIVITY 1 

	a) Identify one (1) emergency that would fall under each of the following emergency categories:
· Fire evacuation
· Security breach
· Serious medical injury
b) Describe one (1) hazard which may cause each of the emergencies identified. 
Describe one (1) hazard which may occur during each of the emergencies identified. 
c) Identify one (1) standard that you may refer to when identifying the cause of (and advice for initial response to) each emergency. 
· Categorise each of the emergency according by colour code.
d) Identify one (1) stakeholder who may be useful in identifying the cause of each emergency. Justify their suitability.
e) Identify one (1) internal specialist advisor who you could liaise with to identify the cause of (and advice for initial response to) each emergency. Justify their suitability.
f) Identify one (1) emergency agency who you could liaise with to identify and respond to each emergency. 
· Outline the requirements for liaising with an agency during reporting, arrival and in response to an emergency.
g) Identify the impacts each emergency has on personnel, property and the environment. 
h) Identify initial response actions which could limit these impacts. 
· List the actions in order of priority.
· Justify your responses with reference to current industry practice.




	Fire evacuation

	Describe emergency

	Fire in the pantry

	Hazards (i.e. causing and during)

	Electrocution hazard- Electric fault in electric panel

	Standard which may identify cause of (and response to) emergency

	Planning in emergencies in facilities 
AS 3745 – 2010

Code Red – Fire / Smoke


	Stakeholder who may identify cause of emergency

	Building Manager

	Internal specialist advisor who may identify cause of (and response to) emergency

	Building HSE response

	Emergency agency to liaise with

	Fire department from government side and building fire fighter to be liaise 
Liaison should include response time for arrival


	Impacts on personnel, property and environment

	Personal
- injured in the fire, which of course results in numerous doctor bills and medical costs.
- leaving a percentage of the work force unemployed.

Property 
damage and destruction to the property

Environment
-environment damages -air pollution


	Initial response actions which could limit impacts

	Risk assessment.
Smoke detector, fire alarm, floor warden to evacuate the floor, fire fighter will be pull off the fire using fire extinguisher




	Security breach

	Describe emergency

	Unauthorized access to company data, application, email, and network

	Hazards (i.e. causing and during)

	Email/ data information to be hack and information leaking, virus to be send around and attack user email and intranet 

	Standard which may identify cause of (and response to) emergency

	Computer Security Incident Handling Guide 

http://nvlpubs.nist.gov/nistpubs/SpecialPublications/NIST.SP.800-61r2.pdf

	Stakeholder who may identify cause of emergency

	Security Management to be involve

	Internal specialist advisor who may identify cause of (and response to) emergency

	Information security and IT network team to identify the cause

	Emergency agency to liaise with

	Information security management team

	Impacts on personnel, property and environment

	Security breaches affect organizations in a variety of ways. They often result in the following:
•Loss of revenue
•Damage to the reputation of the organization
•Loss or compromise of data
•Interruption of business processes
•Damage to customer confidence
•Damage to investor confidence 
•Legal Consequences -- In many states/countries, legal consequences are associated with the failure to secure the system

	Initial response actions which could limit impacts

	Risk assessment, Hardware firewall




	Serious medical injury

	Describe emergency

	A sudden asthma attack

	Hazards (i.e. causing and during)

	Worsening cough, shortness of breath which might lead to death

	Standard which may identify cause of (and response to) emergency

	AS4083-2010 : Planning for emergency in health care facilities 

	Stakeholder who may identify cause of emergency

	Health Practitioner

	Internal specialist advisor who may identify cause of (and response to) emergency

	First Aider 

	Emergency agency to liaise with

	Medical doctor

	Impacts on personnel, property and environment

	Person injured, equipment damages

	Initial response actions which could limit impacts

	




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For the three (3) emergencies identified in Activity 1, develop a risk register which outlines:
a) Hazard details
b) Location of hazard
c) People exposed to the hazard
d) Possible injuries/damages caused by the hazard
e) Control measures required (including responsibility for implementation within organisation)
f) Results of risk assessment




	Record 1

	Date of entry

	20/06/2017

	Hazard details

	The accidental fires were caused by faulty appliances and leads. A short circuit fault occurs when there is an insulation failure between phase conductors or between phase conductor(s) and earth or both. An insulation failure results into formation of a short-circuit path that triggers a short-circuit conditions in the circuit. This happens because there is lack of maintenance by professional and failure to install automatic suppression system in place where electrically fire is likely to occu

	Location of hazard

	office

	People exposed to hazard

	Employer and employee working in office

	Possible injuries/damage

	-employer or employee might get hurt 
-property damage


	Control measures required

	Professional check the electrical set up regularly to make sure it is in safe conditions
Automatic fire suppression systems can be placed where electrical fires are likely to occur to put fires out when they start and prevent them from doing any significant damage

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: Likelihood: 3 , Severity: C , Medium:3C





	Record 2

	Date of entry

	20/06/2017

	Hazard details

	Recently, Malaysia have been attack by a software known as Ransomware. It blocks access to the victim's data or threatens to publish or delete it until a ransom is paid. Any action is possible once a device or system is infected and there is no guarantee that paying the ransom will return access or not delete the data. while it is attacking Malaysia, the IT department in the Technip FMC Malaysia office work hard to prevent the scam

	Location of hazard

	Office

	People exposed to hazard

	Employee and employer

	Possible injuries/damage

	Loss of money

	Control measures required

	Using software or other security policies to block known payloads from launching will help to prevent infection, but will not protect against all attacks. Keeping "offline" backups of data stored in locations inaccessible to the infected computer, such as external storage drives, prevents them from being accessed by the ransomware, thus accelerating data restoration.[

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: 





	Record 3

	Date of entry

	20/06/2017

	Hazard details

	An employee in office have been suffering asthma attack since young. His condition worsen as he did not care about it. Since he had not been attack by asthma for a year, he thought he had fully recover. He did not use the medication as been prescribed by doctor. In one fine day, his chronic asthma suddenly attacked him   in office due to his stress and extreme weather

	Location of hazard

	office

	People exposed to hazard

	

	Possible injuries/damage

	Short of breath which might lead to death if it is not treated

	Control measures required

	Quick-relief medications — often administered via an inhaler — are used to treat asthma attacks as needed.
ns 

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: Likelihood-3, Severity- C, Medium:3C





	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Plan for the emergencies identified in Activity 1, through your responses to the following:
a) Identify one (1) type of emergency equipment required for each emergency.
· Where should such equipment be stored for easy access?
· How often should it be checked (i.e. for cleanliness and to be serviced)? 
Justify your response. 
b) Outline possible training required to effectively implement the initial responses identified. 
· List suitable parties to deliver such training (internally and externally) 
c) Explain your role in implementing initial response procedures identified. 
· Explain how you document and display actions for initial response.
· Outline your own role in emergency response, as outlined in workplace WHS policies and procedures. 




	Fire evacuation

	Emergency equipment

	Fire extinguisher to be store at every pantry/floor door exit/entrance, each level 4 -5 fire extinguisher.

Fire Alarms and smoke detectors in both office and pantry.

AED to be store at every building lobby.

Fire extinguisher and AED to be marked down expiring date and list place in HSE admin board, to be check during quarterly floor inspection

	Required training

	Fire fighter training and first aider refreshment training to be provide once a year
Fire drill training

	Your role in implementing initial response procedures

	Step for using fire extinguisher picture to be place on the wall which next to fire extinguisher.

As ERT member in first aid roles




	Security emergency

	Emergency equipment

	-Install anti-virus software
-the use of back up tapes to restore lost or damaged data

	Required training

	Assess website -Implementing Practical Security Assessments  A How-to Guide 
Training to ensuring that staff recognize when someone tries to use stolen data to access accounts

	Your role in implementing initial response procedures

	. to investigate the causes of the breach but also to evaluate the effectiveness of your response to it. Clearly, if the breach was caused, even in part, by systemic and ongoing problems, then simply containing the breach and continuing “business as usual” is not acceptable. Similarly, if your response was hampered by inadequate policies or lack of a clear allocation of responsibility then it is important to review and update these policies and lines of responsibility in the light of experience.




	Serious medical injury

	Emergency equipment

	Wheel chair, first aid bag, first aid box, stretcher, water, AED

	Required training

	Industry nurse & Medic to be send to training every year for refreshment

	Your role in implementing initial response procedures

	First-Aid is only meant to treat minor injuries. For severe injury, professional medical attention is required.

Thus, the victim should be attended by a doctor. inform security to call up ambulance and send to hospital




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the emergencies identified in Activity 1, identify your responses to the following:
a) Outline one (1) action that may occur as part of the second response phase.
· Identify the personnel who would be involved.
· Outline how you may assist personnel involved. 
b) As part of your workgroup supervisor role, how you would contribute to the debriefing process. 
· Who should be involved in the debriefing process?
· When should the debriefing process occur?
· Identify three (3) aspects of the emergency response that might be considered during the debriefing process.




	Evacuation emergency

	Every employee of the building, ERT member, building management & security team, Traffic police to be involved of the building including

As a ERT core team member on first aider will be setting up the first aid post to work together with Core First Aiders to provide immediate first aid treatment to casualties, and  responsible to report any casualties to the Emergency Coordinator

	Security emergency

	Employee and staff in office

Informing people and organizations that you have experienced a data security breach
can be an important element in your breach management strategy. Notification should have a clear purpose, whether this is to enable individuals who may have been affected to take steps to protect themselves or to allow the appropriate regulatory bodies to perform their functions, provide advice and deal with complaints.   

	Serious medical injury

	Industry nurse to be involved and send to nearest hospital by calling ambulance.
Ensure medical facilities and emergency equipment are in good working condition

	Your contribution to debriefing process

	




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	It is very important to monitor emergency responses, address deficiencies and identify areas for improvement.
a) Identify ways in which you might monitor emergency responses (including personnel response and equipment) for efficiency, timeliness and effectiveness.
· Why should stakeholders be consulted to assist with monitoring?
· In what ways might you collect information from the stakeholders?
· What advice might you seek from specialist advisors and emergency agencies?
b) Who might you report the results of any monitoring to? 
c) Identify one (1) possible area that a workplace might need to improve upon in their emergency response.
· Provide recommendations to address this area. 
d) Identify one (1) possible area that you, in your role as a workgroup supervisor, might need to improve upon in your emergency response.
· Provide recommendations to address this area. 
e) Outline the requirements of Commonwealth and state or territory WHS Acts and regulations with regards to:
· Implementation of emergency procedures 
· Cessation of work
f) Outline the recommendations of a code of practice with regards to the implementation of emergency procedures.
g) Identify and briefly one form of guidance material (from the regulator) with regards to the implementation of emergency procedures.



	
	Response

	a)
	-Involving of stakeholders will be benefit on improve the efficiency of the emergency plan 

- to ensure the emergency response plan is practicable and can be executed smoothly in case of emergency and

- to ensure all parties are similar to emergency response plan.

Email and working closely with secretary of stakeholders to collect information

Advice to seek from specialist for first aider skill, rescue team, fire fighter and floor warden training to be improve due to building needed. Improvement on security system, and ERT management

	b)
	Report to be send to CORE ERT team and HSE corporate manager

	c)
	Assembly area to be improve as assembly notice is not clear enough

	d) 
	First aid post to be move from behind to front lobby be more visible for others.

	e)
	Throughout the development and implementation of the emergency plan, the mine
operator must consult with their workers and other persons at the mine including other
persons conducting a business or undertaking at the workplace.

The WHS Regulations also require the mine operator to consult with the emergency services that have responsibility for the area and the local authority for the area in relation to principal mining hazards that may adversely affect persons in the area surrounding the mine. The mine operator must have regard to the advice and recommendations provided by the persons consulted.
When consulting with the local emergency services, the following should be discussed:
• what resources the local services can contribute to responding to emergencies at
the mine
• what resources the mine might need to ensure that the equipment used by the
local emergency services is able to function effectively, and
• how long it will take the emergency services to respond to any emergency at the
mine

	f)
	Schedule 9.4 of the WHS Regulations requires the following information to be included in an emergency plan:
• site and hazard details
• command structure and site personnel
• notifications
• resources and equipment, and
• procedures.
Chapters 3 to 7 provide specific detail of what must be included in the emergency plan.
The mine operator should include additional information based on the outcome of the site specific risk management processes. Risk management processes will assist the mine operator to:
• determine what emergency situations may arise
• determine the types of emergency situations: minor, serious or major
• determine the hazards produced as a result of the emergency that workers self
escaping and self rescuing may face and what responses are necessary to effect
their escape or rescue
• determine the hazards produced as a result of the emergency that trained rescue
personnel may face and what responses are necessary to enable them to effect
successful rescue operations
• determine what responses and further controls are necessary to prevent an
escalation of the hazards or risks that lead to the emergency
• determine what responses are necessary to ensure all people escape safely, such
as first response, self-escape, aided escape or aided rescue, and
• determine what other resources may be needed in order to effectively manage
emergency situations.

	g)
	In addition to this general duty, the WHS Regulations require a mine operator to prepare
an emergency plan when establishing and implementing a WHS management system
(WHSMS) for the operation of the mine.
The WHS Regulations also require an emergency plan to be prepared if the quantity of
hazardous chemicals is handled and used at a mine in quantities greater than the manifest quantity. This emergency plan can be included in the overall emergency plan for the mine.
Further information on hazardous chemicals can be found in the Code of Practice:
Managing Risks for Hazardous Chemicals [under development].
This Code provides detail for the mine operator to prepare an emergency plan for a mine. Further information on developing a WHSMS can be found in the Code of Practice: Work Health and Safety Management System




	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following are emergency prevention controls typically installed in a workplace? Select all that apply.
☒ 	Emergency alerting systems
☒ 	Emergency protection systems
☒ 	Smoke alarms, fire alarms and fire extinguishers
☐ 	Canary birds to detect gas
☐ 	Safety wear
☐ 	Security systems

	☐

	2. What information must you provide when calling emergency services (000) and upon their arrival? Select all that apply.
☒ 	The service requested (Police, Fire or Ambulance)
☒ 	Address or location of emergency
☐ 	The number and exact location of smoke alarms
☒ 	A description of the emergency

	☐

	3. Safety representatives and WHS regulators have the power to direct workers to cease work immediately if an immediate danger to WHS exists. 
☒ 	True
☐ 	False

	☐

	4. It is optional to check and account for people during an evacuation. 
☐ 	True
☒ 	False

	☐

	5. What is the biggest benefit in issuing instructions in an authoritative manner during emergencies? Select the most appropriate response.
☐ 	So that people in neighbouring buildings can hear you
☒ 	So that people obey the instruction given
☐ 	So that people in the bathroom hear the instructions
☐ 	So that people are scared

	☐

	6. Who might appropriately deliver training regarding initial emergency response? Select all that apply.
☒ 	Internal Health and Safety Representatives
☒ 	Fire fighters
☒ 	First aid trainers
☒ 	Registered Training Organisations

	☐




	7. Debriefing and reports are part of the initial response procedures. 
☐ 	True
☒ 	False

	☐

	8. Which of the following are appropriate ways to document and display actions for initial response? Select all that apply.
☒ 	Evacuation map
☒ 	Emergency plan
☒ 	Labelling every door and window with a number
☐ 	Having a phone book at every entrance

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	A. Consult with other workers, specialist advisors (e.g. Trainer/Assessor) and emergency services (e.g. personally/via website) to identify:
· Potential fire hazards/emergencies within the workplace
· Actions to be taken by workers and others, according to internal/external WHS information
	☒

	B. Conduct a safety audit of the work area:
· Identify resources available and required for immediate response (including evacuation maps)
· Check emergency equipment to ensure serviceability, accessibility, cleanliness and correct location
	☒

	C. Document potential emergencies and their causes in a risk register, identifying:
· Possible injuries/damage
· Required control measures (including training needs and responsibility for implementation within organisation) 
· Risk assessment results  
	☒

	D. Respond to a fire emergency/drill:
· Providing information needs to emergency response personnel during reporting, arrival and in response to emergency
· Checking and accounting for people during an evacuation
	☒

	E. Show leadership in contributing to the debrief after fire emergency/drill:
· Monitor responses to emergency for efficiency and timeliness
· List hazards arising from evacuation
· Identify areas for organisational and personnel improvements
· Document and verbally present results to appropriate persons (e.g. PCBU, Trainer/Assessor)
	☒

	Name of observer
	Goh Gek Ngo

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☒ Other (specify): CHSE Manager

	Phone number of observer
	+60321167894

	Email address of observer
	gngoh@technip.com

	Signature of observer
	
	Date
	20/06/2017
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
	




PCBU


Management


Supervisor: Workgroup 1


Supervisor: Workgroup 2


Supervisor: Workgroup 3


Workers


Workers


Workers
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