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ASSESSMENT FOR BSBWHS408

	Student name
	Shannon Chen Wen Qi

	Date of assessment submission
	19/05/2017


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Services provided by contractors
	· Workbook response (below)

	2. Policies, procedures, processes, systems, practices and activities
	· Workbook response (below)

	3. Legislative requirements
	· Workbook response (below)

	4. Developing, implementing and evaluating improvements
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Site




	ACTIVITY 1 

	a) Identify two (2) on-site services that may be supplied by contractors to your workplace. For example:
· Labour hire and temporary workers
· Cleaning
· Catering
· Security
· Maintenance
· Repairs
· Installations and alterations 
b) Explain the context, situation and arrangement of how these services are provided.
c) Identify one (1) document that would support the contractor’s contract
· Explain where contracts and other relevant contract documentation would be found.




	Name of Service 1

	Repair of electrical cables and instrument

	Context, situation and arrangement of how service is provided

	The contractor was awarded to do electrical cable and instrument repair. Contractor will do manual handling (pulling/pushing/manoeuvring cable), lifting, welding, grinding, cutting, commissioning activity. In term of arrangement, client is responsible to provide the basic facilities such as gas cylinders, toilets, canteens, forklift, transporter and scaffolding structures.

	Supporting document and location

	The document can be obtained from the contract executive in charge in the project. Contract would be also highlight the HSE requirement to be comply.




	Name of Service 2

	Structure installation

	Context, situation and arrangement of how service is provided

	The contractor was awarded to install structure where it required the contractor to perform welding, grinding, cutting, gouging, lifting, and manual handling activity. In term of arrangement, Client is responsible to provide the basic facilities such as gas cylinders, toilets, canteens forklift, transporter and scaffolding structures.


	Supporting document and location

	The document can be obtained from the contract executive in charge in the project. Contract would be also highlight the HSE requirement to be comply.




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify and describe the requirements of each of the following within your chosen organisation, with regards to contractor WHS arrangements:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system
e) WHS practice and activity (i.e. common practice that is not outlined in one of the above documents) 




	Name of WHS policy

	Group health and safety policy.

	Requirements

	To communicate the management's commitment and direction towards the priority of protecting employees' safety and health.




	Name of WHS procedure

	Monitoring workers’ health and workplace conditions.

	Requirements

	To provide a standardised safe working practises for workers in order to avoid any accident/incident. 




	Name of WHS process

	Read work readiness review (WRR) before any works begin to carry out.

	Requirements

	To audit the preparation work of the activity. 




	Name of WHS system

	Training and induction programs.

	Requirements

	Provide sequences of safe work practices and necessary training program for constructor. 




	Name of WHS practice and activity

	Professional electrician 

	Requirements

	Safety equipment used and worn by electricians in Australia (including insulated rubber gloves and mats) needs to be tested regularly to ensure it is still protecting the worker. Because of the high risk involved in this trade, this testing needs performed regularly and regulations vary according to state. Industry best practice is the Queensland Electrical Safety Act 2002, and requires six-monthly testing.




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Identify one (1) of each of the following document types which addresses contractor arrangements and where such documents can be found:
a) Act
b) Regulation
c) Code of practice
d) Standard
e) Guidance publication

Identify a relevant excerpt or requirement from each document that assists with determining whether contractor arrangements within your nominated workplace (i.e. policies, procedures, processes, systems, practices and activities) are compliant.



Example:
	Name and location of Legislation (Commonwealth or State)  

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for determining compliance

	Section 7: A person is a worker if the person carriers out work in any capacity for a PCBU, including work as a contractor or subcontractor




	Name and location of Legislation (Commonwealth or State) 

	Work Health and Safety Act 2011 (Commonwealth) found at https://www.legislation.gov.au/Details/C2016C00887

	Relevant excerpt/requirement for determining compliance

	Part 2—Health and safety duties
Division 1—Introductory
Subdivision 1—Principles that apply to duties

13. Principles that apply to duties
This Subdivision sets out the principles that apply to all duties that persons have under this Act.
Note: The principles will apply to duties under this Part and other Parts of this Act such as duties relating to incident notification and consultation.

14. Duties not transferrable
A duty cannot be transferred to another person.

15. Person may have more than 1 duty
A person can have more than 1 duty by virtue of being in more than 1 class of duty holder.

16. More than 1 person can have a duty
(1)  More than 1 person can concurrently have the same duty.
(2)  Each duty holder must comply with that duty to the standard required by this Act even if another duty holder has the same duty.
(3)  If more than 1 person has a duty for the same matter, each person:
(a)  retains responsibility for the person’s duty in relation to the matter; and
(b)  must discharge the person’s duty to the extent to which the person has the capacity to influence and control the matter or would have had that capacity but for an agreement or arrangement purporting to limit or remove that capacity.

17. Management of risks
A duty imposed on a person to ensure health and safety requires the person:
(a)  to eliminate risks to health and safety, so far as is reasonably practicable; and
(b)  if it is not reasonably practicable to eliminate risks to health and safety, to minimise those risks so far as is reasonably practicable.
Subdivision 2—What is reasonably practicable

18. What is reasonably practicable in ensuring health and safety
In this Act, reasonably practicable, in relation to a duty to ensure health and safety, means that which is, or was at a particular time, reasonably able to be done in relation to ensuring health and safety, taking into account and weighing up all relevant matters including:
(a)  the likelihood of the hazard or the risk concerned occurring; and
(b)  the degree of harm that might result from the hazard or the risk; and
(c)  what the person concerned knows, or ought reasonably to know, about:
(i)  the hazard or the risk; and
(ii)  ways of eliminating or minimising the risk; and
(d)  the availability and suitability of ways to eliminate or minimise the risk; and
(e)  after assessing the extent of the risk and the available ways of eliminating or minimising the risk, the cost associated with available ways of eliminating or minimising the risk, including whether the cost is grossly disproportionate to the risk.




	Name and location of Regulation 

	Work Health and Safety Regulation 2011 found at https://www.legislation.gov.au/Details/F2011L02664

	Relevant excerpt/requirement for determining compliance

	Chapter 4 Hazardous work
Part 4.2 Hazardous Manual Tasks
60. Managing risks to health and safety
(1) A person conducting a business or undertaking must manage risks to health and safety relating to a musculoskeletal disorder associated with a hazardous manual task, in accordance with Part 3.1.
Note: WHS Act — section 19 (see regulation 9).
(2) In determining the control measures to implement under sub regulation (1), the person conducting the business or undertaking must have regard to all relevant matters that may contribute to a musculoskeletal disorder, including:
 (a) postures, movements, forces and vibration relating to the hazardous manual task; and
 (b) the duration and frequency of the hazardous manual task; and
 (c) workplace environmental conditions that may affect the hazardous manual task or the worker performing it; and
 (d) the design of the work area; and
 (e) the layout of the workplace; and
 (f)  the systems of work used; and
 (g) the nature, size, weight or number of persons, animals or things involved in carrying out the hazardous manual task.




	Name and location of Code of Practice

	Work Health and Safety Code of Practice 2013 found at https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0007/59677/es-code-of-practice-risk-management.pdf

	Relevant excerpt/requirement for determining compliance

	3. Specific Hazard and Risk Control
3.1 Unsafe electrical equipment and electrical installations at the workplace ES Regulation s101 A person conducting a business or undertaking must ensure that any unsafe electrical equipment at the workplace is disconnected (or isolated) from its electricity supply and once disconnected, is not reconnected until it is repaired or tested and found to be safe or is replaced or permanently removed from use. Electrical equipment is unsafe if there are reasonable grounds for believing it to be unsafe. You should implement a safe system of work to deal with potentially unsafe electrical equipment at the workplace. This could include:
· requiring workers (if competent to do so) to undertake a check of the physical condition of the electrical equipment, including the lead and plug connections, prior to commencing use
· taking the electrical equipment out of service if in doubt as to safety, including at any time during use
· putting reporting arrangements in place to ensure, so far as is reasonably practicable, that supervisors or line managers are advised if a worker takes electrical equipment out of service for safety reasons.
Regular visual inspection can identify obvious damage, wear or other conditions that might make electrical equipment unsafe. Many electrical defects are detectable by visual inspection. Unsafe electrical equipment must be disconnected or isolated from its electricity supply. It must not be reconnected unless it is repaired by a competent person or tests by a competent person have confirmed it is safe to use. Alternatively, it could be replaced or permanently removed from use. Unsafe electrical equipment should be labelled indicating it is unsafe and must not be used. This is to prevent inadvertent use before the electrical equipment can be tested, repaired or replaced.





	Name and location of Standard

	Australian Standard Worksafe Australia National Standard found at https://www.safeworkaustralia.gov.au/system/files/documents/1702/workplaceinjury_diseaserecordingstandard_workplace_1990_pdf.pdf

	Relevant excerpt/requirement for determining compliance

	2. Purpose and Use of the Workplace Recording Standard
2.1 The main purpose of this Standard is to provide employers with a guide on how to establish a relatively inexpensive and easy to use method of recording information on injury and disease experience at the workplace.
2.2 The Standard has been developed to satisfy the following objectives:
(a) To provide information on the nature and extent of occupational injury and disease at the workplace.
(b) To provide a comprehensive set of data for the management of occupational health and safety at the workplace and
enterprise level.
(c) To assist in the efficient allocation of resources.
(d) To identify appropriate preventive strategies.
(e) To provide data to monitor the effectiveness of preventive strategies.
2.3 Use of the Standard will assist in the production of consistent and comparable information on work injury and disease experience at the workplace and throughout an enterprise. In some instances, individual employers may find it useful to compare their injury and disease experience against that of their particular industry as a whole.
2.4 For those workplaces where more detailed information is required, the Standard provides a core data set which could be expanded by adding additional data items and/or expanding the level of detail of a particular data item.
2.5 Users of the Standard may find it helpful to refer to the resource kit that supports the Standard. The kit provides advice on -
(a) establishing a workplace injury and disease recording system;
(b) applying the Standard in the workplace;
(c) coding the recommended data items; and
(d) the most appropriate ways of interpreting and analysing the data recorded.
The kit also includes conversion lists for linking the 'Occurrence Details' classifications included in the Standard to those used in the NDS; alphabetic indexes for assisting in the coding of 'Nature of Injury/Disease', 'Bodily Location of Injury/Disease' and 'Agency'; and a supply of workplace injury and disease recording forms which can be used if desired. A sample copy of the recording form is shown in Appendix A. The kit will be available shortly after the release of the Standard from Standards Australia or Worksafe Australia.
2.6 Current approaches to occupational health and safety recognise that all parties in the workplace have a role in achieving and maintaining a safe and healthy work environment. Recording information on workplace occurrences of injury and disease is an important component in the development of preventive strategies. A continuing commitment by, and
interaction between, employers, employees and their representatives is required to ensure the promotion of occupational health and safety issues in the workplace.
2.7 The question of who has access to raw data needs to be considered within individual workplaces. In general, employers, including management representatives and occupational health and safety representatives and/or committees, would have access to raw data. However, where medical confidentiality could be breached, access to this data should only take place with the express consent of the individual.




	Name and requirement of Guidance Publication

	Guidance on the interpretation of workplace exposure standards for airborne contaminants found at https://www.safeworkaustralia.gov.au/system/files/documents/1702/guidance_interpretation_workplace_exposure_standards_airborne_contaminants_.pdf

	Relevant excerpt/requirement for determining compliance 

	1. Guidance on the interpretation of workplace exposure standards for airborne contaminants.
2. Adjustment of exposure standards for extended work shifts.
3. Other factors affecting exposure.
4. Information relating to specific groups of substances. 




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the purpose of improving contractor arrangements in your workplace, you are to develop a report (in the following structure), which evaluates current contractor practices and outlines improvements.

1.0 INTRODUCTION
· Outline the background of your company, its role and purpose 
· Briefly identify the role of contractors within the organisation (e.g. services provided)
· Identify what you wish to achieve by conducting a review and evaluation of current WHS arrangements for contractors

2.0 CURRENT PRACTICES FOR CONTRACTORS
· Describe two (2) contractor arrangements in place at your organisation and how/where they are outlined.
· Identify the organisation’s WHS policies, procedures, processes and systems with regards to contractors.

3.0 LEGISLATIVE REQUIREMENTS
· Outline contractors’ WHS duties under the legislation
· Identify contractors’ WHS rights under the legislation
· Explain contractors’ WHS obligations under the legislation

4.0 REFLECTION ON BEST PRACTICE
· Identify examples of best practice in industry
· Compare best practice with current practice
· Identify areas for improvement

5.0 RECOMMENDATIONS
· Propose improvements to address needs, explaining how they would meet best practice and/or legislative requirements
· Identify how proposed improvements could be implemented
· Outline how improvements could be evaluated for effectiveness 

6.0 CONCLUSION
· Explain the importance of WHS to your company
· Identify contractors’ varying WHS duties, rights and obligations under the legislation
· Express the importance of improving practices


TIPS:
· Use the report template (below) and elaborate on the points above.
· Write in simple English. Remember that people from a range of backgrounds and abilities would be reading this document, such as health and safety committees, health and safety representatives, managers, supervisors, and PCBUs or their officers. 
· Be sure to refer to supportive documents specifically (e.g. section numbers of legislation, reference best practice and WHS information and data) so that the reader could refer to the legislation for more information if they wanted to.  





	1.0 INTRODUCTION

	TechnipFMC Asia Pacific (APAC) is the leading integrated offshore and onshore engineering contractor in the Asia Pacific region. Through its regional headquarters in Malaysia, TechnipFMC is the leading engineering technology solutions and turnkey contracting provider in Asia Pacific for hydrocarbon field development, oil refining, gas processing, petrochemicals and selected non-hydrocarbon projects.

Incorporated in 1982, the company participates in business activities internationally with Kuala Lumpur as the main operational centre, and offices in Asia Pacific:

Malaysia (Kuala Lumpur (HQ), Tanjung Langsat, Miri, Bugatti, Pengerang, Nusajaya, Kemaman and Labuan)
Thailand (Bangkok and Rayong)
Indonesia (Jakarta, Batam and Balikpapan)
Vietnam (Ho Chi Minh City and Hanoi)
Singapore
Brunei (Kuala Belait)
China (Beijing, Shekou and Shanghai)
Australia (Perth, Henderson and Brisbane)


Each country in TechnipFMC APAC is accountable to identify, review, monitor, maintain and report HSE Legal and other requirements accordingly to the country WHS act and regulations to ensure the applicable legal and other requirements to which the operation units in Asia Pacific region are taken into account in establishing, implementing and maintaining its HSE management system. The basic principle underpinning of WHS legislation are: 

•	Identify the applicable legal and other requirements for TechnipFMC’s businesses and projects
•	Record and report of applicable legal and other requirements. 
•	Communicate of applicable legal and other requirements.

	2.0 CURRENT PRACTICES FOR CONTRACTORS

	Both contractor is actually an established company which certified ISO 18001 HSE MS standard. Therefore, current practices from both contractors are quite fair enough.  They have good HSE program in place for example good coverage of HSE personnel at worksite, updated procedure for all HSE activities, inspection record, HSE awareness trainings, health monitoring program and environment assessment programs. 

	3.0 LEGISLATIVE REQUIREMENTS

	According to session 26, division 3 of Workplace Health and Safety Regulation 2011
Duty of persons conducting businesses or undertakings that install, construct or commission plant or structures stated that:
(1) The person must ensure, so far as is reasonably practicable, that the
way in which the plant or structure is installed, constructed or
commissioned ensures that the plant or structure is without risks to
the health and safety of persons: 
(a) Who install or construct the plant or structure at a workplace; or
(b) Who use the plant or structure at a workplace for a purpose for which it was installed, constructed or commissioned; or
(c) Who carry out any reasonably foreseeable activity at a workplace in relation to the proper use, decommissioning or dismantling of the plant or demolition or disposal of the structure; or
(d) Who are at or in the vicinity of a workplace and whose health or safety may be affected by a use or activity referred to in paragraph (a), (b) or (c).

	4.0 REFLECTION ON BEST PRACTICE

	The E&I contractor have a best practise - Dropped Object prevention campaign held in the project. This campaign is aimed to avoid near miss or any incidents occurred due to dropped object. During this campaign, contractor has delivered couple of safety talk topics such as drop object hazards, drop object prevention methods, and demonstration of impact/consequences of dropped object. Other than that, contractor was also delivered incentive to those comply with the required. For example, contractor given tool lanyards, safety porch and basket to store their lost items. Moreover, there are also session of management talk focus on dropped object prevention which delivered by project director, construction manager and discipline managers in the project.

	5.0 RECOMMENDATIONS

	Although the dropped object is well implement to avoid the incident relevant to dropped object, but it can be further improving by implementing exclusion zone for the area where the dropped object can be fallen to. This is important as it can restrict workers to enter the hazardous area. Worker might sometimes still be violating the rules that is implementing, therefore, exclusion zone can avoid the worker to be hit by dropped object.


	6.0 CONCLUSION

	As a conclusion, TechnipFMC APAC has awarded 2 contractors for the project. Both contactors are having good HSE Management system in place. Nonetheless, couple of proactive programs also implemented in the project by the both contractors to eliminate the accident to be occurred. Therefore, recommendation is made to improve the proactive program which suit to the current project HSE culture. HSE is always ABC, always be careful.




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following services are more likely to be supplied by contractors? Select all that apply.
☒	Repair work
☒ 	Installation of equipment
☐ 	Fire wardens
☐ 	Management

	☐

	2. The definition for ‘worker’ under the Work Health and Safety Act 2011 (Qld) includes contractors. 
☒	True
☐ 	False

	☐

	3. As contractors are not employees, they are not required to be consulted with regards to WHS matters. 
☐	True
☒ 	False

	☐

	4. Due to the different nature of contractor arrangements, contractors may be required to have a separate workplace induction. 
☐	True
☒ 	False

	☐

	5. All information relevant to a contractor must be exclusively included in their contract. 
☒	True
☐ 	False

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	A. Access contracts (and other relevant contract documentation, information and data) to:
· Identify the services supplied by contractors
· WHS arrangements relevant to contractors
· Identify contractor WHS workplace policies, procedures, processes, systems, practices and activities
	☒

	B. Compare contractor WHS policies, procedures, processes, systems, practices and activities with requirements under WHS legislation.
	☒

	C. Consider best practice/legislative requirements and identify any areas of improvement for contractor WHS policies, procedures, processes, systems, practices and activities.
	☒

	D. Develop potential improvements to contractor WHS policies, procedures, processes, systems, practices and activities – outlining requirements for implementation and evaluation of these improvements. 
	☒

	E. Develop an electronic presentation outlining your findings, and present this to the PCBU.
	☒

	Name of observer
	Goh Gek Ngo

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☒ Other (specify): CHSE Manager

	Phone number of observer
	0321167894

	Email address of observer
	gngoh@technip.com

	Signature of observer
	
	Date
	26/05/2017
	Comments
	




	Outcome for Practical Task
	☒ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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