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ASSESSMENT FOR BSBWHS404

	Student name
	Joel lee Kok Leong

	Date of assessment submission
	11/05/2017


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☒ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Identifying/assessing hazards and risks
	· Workbook response (below)

	2. Development, implementation and evaluation of risk control
	· Workbook response (below)

	3. Policies, procedures, processes and systems
	· Workbook response (below)

	4. Legislation, codes of practice and guidelines
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Construction site



	ACTIVITY 1 

	Identify two (2) hazards that may occur in your workplace. For each hazard identified, find information to explain:
a) The nature and scope of the hazard
b) The range of harms caused by the hazard and how they are caused 
c) The techniques, tools and processes used to identify each hazard 
· Select tools appropriate for the workplace and identify different tools for each hazard
· Describe how you contribute to applying these selected techniques, tools and processes and document the results
d) Determine the level of risk for the hazard within your workplace
e) How you advise others of this information in a way that address peoples’ range of abilities and backgrounds 
· Be sure to also consider the timeframes in which you should advise others
f) Risk controls that may be implemented to address the hazard and risk assessment results 
· Explain the timeframes in which these risk control options should be implemented.




	Name of Hazard 1

	NOISE IN THE construction site


	Nature and scope of hazard 

	Fatality or Seriously injured depend on frequency level.

Source of information (e.g. website address): 


	The range of harms caused and how they are caused

	annoyance and speech interference
distraction – interference with concentration and thought processes
sleep disturbance
fatigue and aggression leading to lower productivity
reduced immune response
heart disease and increased blood pressure
stress and a greater risk of accidents
tinnitus (ringing in the ears)
ulcers
dull� hearing after a shift
difficulty in hearing high-pitched sounds

Source of information (e.g. website address): 
http://jobsafesa.asn.au/?page_id=362

	Techniques, tools and processes to identify hazard

	 he first step is to determine whether or not noise is a potential problem in your workplace. A walk-through survey helps in making this decision. The indicators of potentially hazardous noise level include:

Noise is louder than busy city traffic.
People have to raise their voice to talk to someone at one metre (3 feet) away.
At the end of work shift people have to increase the volume of their radio or TV to a level too loud for others.
After working for a few years at that workplace, employees find it difficult to communicate in a crowd or party situation where there are other sounds or many voices.
Noise measurement data from studies in similar situations are very helpful in assessing the potential noise problem.

Source of information (e.g. website address): 
https://www.ccohs.ca/oshanswers/phys_agents/noise_measurement.html

	Determine the level of risk

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: 3:C…. Medium


	How you advise others about hazards, harms and associated risk

	A must to consult workers and their health and safety representatives at every step of the risk management process. By drawing on their experience, knowledge and ideas, you are more likely to identify fall hazards and develop effective control measures.

Designers, manufacturers, suppliers, importers and installers of plant or structures that could be used for work must ensure, so far as is reasonably practicable, that the plant or structure is without risks to health and safety. Designers of plant or structures have an important role in eliminating or minimising the risks of falls in the design stage (see Chapter 11 of this Code).
Officers, such as company directors, have a duty to exercise due diligence to ensure that the business or undertaking complies with the WHS Act and Regulations. This includes taking reasonable steps to ensure that the business or undertaking has and uses appropriate resources and processes to eliminate or minimise risks of falls from one level to another that are likely to cause injury.
Workers have a duty to take reasonable care for their own health and safety and that they do not adversely affect the health and safety of other persons. Workers must comply with any reasonable instruction given by the person conducting the business or undertaking.


	Risk controls

	Noise levels can be measured using a sound level meter, which detects the pressure of sound waves as they move through the air. Reducing exposure to excessive noise in the workplace can be accomplished in many different ways:

change or modify equipment / buy quiet machinery and equipment
locate the equipment in a more isolated area, or soundproof the room.
make sure that people spend time working in quiet areas also.
use personal hearing protection such as ear plugs or ear muffs.
maintaining machinery and equipment routinely;
muffling engine and compressed air noise;
placing a barrier between the noise source and the employee; or
isolating the worker from the source in an insulated booth or room

Source of information (e.g. website address): 
http://jobsafesa.asn.au/?page_id=362




	Name of Hazard 2

	Falls from height

	Nature and scope of hazard 

	https://www.legislation.gov.au/Details/F2011L02804 
a circumstance that exposes a worker while at work, or other person while at or in the vicinity of a workplace, to a risk of a fall that is reasonably likely to cause injury to the worker or other person. This includes circumstances in which the worker or other person is:
in or on plant or a structure that is at an elevated levelling or on plant that is being used to gain access to an elevated levelling the vicinity of an opening through which a person could falling the vicinity of an edge over which a person could fallen or in the vicinity of a surface through which a person could fall on or near the vicinity of a slippery, sloping or unstable surface.
Risk control means taking action to eliminate health and safety risks so far as is reasonably practicable, and if that is not possible, minimising the risks so far as is reasonably practicable. Eliminating a hazard will also eliminate any risks associated with that hazard.

Source of information (e.g. website address): 


	The range of harms caused and how they are caused

	Fatality or Seriously injured depend on height level.


Source of information (e.g. website address): 


	Techniques, tools and processes to identify hazard

	https://www.legislation.gov.au/Details/F2011L02804
. Regulation 34-38: In order to manage risk under the WHS Regulations, a duty holder must:
· identify reasonably foreseeable hazards that could give rise to the risk
· eliminate the risk so far as is reasonably practicable
· if it is not reasonably practicable to eliminate the risk – minimise the risk so far as is reasonably practicable by implementing control measures in accordance with the hierarchy of control
· maintain the implemented control measure so that it remains effective
· review, and if necessary revise, risk control measures so as to maintain, so far as is reasonably practicable, a work environment that is without risks to health and safety.

Tool and processes to identify hazard: -
1. Hazard identification(HAZID)
2. Job Safety Analysis(JSA)
3. Toolbox talk
4. 12 safety key risk condition.

Source of information (e.g. website address): 


	Determine the level of risk

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: 3:A …Medium


	How you advise others about hazards, harms and associated risk

	A must to consult workers and their health and safety representatives at every step of the risk management process. By drawing on their experience, knowledge and ideas, you are more likely to identify fall hazards and develop effective control measures.

Designers, manufacturers, suppliers, importers and installers of plant or structures that could be used for work must ensure, so far as is reasonably practicable, that the plant or structure is without risks to health and safety. Designers of plant or structures have an important role in eliminating or minimising the risks of falls in the design stage (see Chapter 11 of this Code).
Officers, such as company directors, have a duty to exercise due diligence to ensure that the business or undertaking complies with the WHS Act and Regulations. This includes taking reasonable steps to ensure that the business or undertaking has and uses appropriate resources and processes to eliminate or minimise risks of falls from one level to another that are likely to cause injury.
Workers have a duty to take reasonable care for their own health and safety and that they do not adversely affect the health and safety of other persons. Workers must comply with any reasonable instruction given by the person conducting the business or undertaking.

	Risk controls

	https://www.legislation.gov.au/Details/F2011L02804/Html/Volume_3
provide safe means of access to and exit from the workplaces minimise the risk of falls so far as is reasonably practicable by providing a fall prevention device (safety harness), work positioning system or a fall arrest system

Source of information (e.g. website address): 





	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For the two (2) risks (and associated risk controls) identified in Activity 1:
a) Explain how you would contribute to developing and implementing a risk control plan
b) Describe the process you would undertake to evaluate the risk controls that had been implemented




	Hazard/Risk 1

	Develop and implement risk control plan

	When you have looked at risk control, you will probably find that you have different actions to take. Some of them will be immediate actions; others will take longer to put into place. Your Risk Control Plan will need to include what you will do:

ï Immediately;
ï In the short term (within a couple of weeks);
ï In the medium term (within a couple of months); and
ï In the long term (over the next year or so). 

The Risk Control Plan could be prepared:
ï For the workplace as a whole in smaller workplaces;
ï Work area by work area in larger workplaces;
ï Project by project for a construction company; or
ï Hazard by hazard (eg for manual handling across the enterprise, for plant, hazardous
substances and so on). Separate teams could be formed to prepare different parts of the 

Risk Control Plan. For example, each work area could set up a team to prepare their section of the Risk Control Plan. Your OHS Committee could be the group that pulls the different sections together into an overall plan.


	Evaluation of risk control

	Your plan should be regularly reviewed and updated. It is a good idea to schedule review dates for your plan to ensure the work is being done in a reasonable timeframe and if
there are delays, find out why this is so. HSRs and the OHS committee (if you have one) should be involved in the reviews.

Note: The most effective way to control risks is to make sure they don’t enter the workplace. Ensure that as hazards (tasks, work areas, processes) come to your attention they are placed on the list in the risk control plan, assessed and then risk controls implemented.




	Hazard/Risk 2

	Develop and implement risk control plan

	To developed a confined space entry procedure, associated trainings such as permit to work (PTW), authorised entry personnel, Confined space campaign, safety talk about confined space.

	Evaluation of risk control

	Feedback session with the workers to evaluate the effectiveness of the control measures, analysis the breaches of safety rules, incidents and worker's HSE Observation card (U See U Act Card), compliance audit on the implementation of the agreed control measures  
Review the developed HAZID worksheet, minutes of meeting, risk rating and control measures




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Explain the requirements of your organisation regarding hazard identification, risk assessment and risk control activities by identifying the requirements found in:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS policy

	One of the most effective long-term ways of reducing noise at work is to introduce a
purchasing policy to choose the quietest plant for the job. This can be done by obtaining noise information (sound power level data) from the manufacturer, importer or supplier of plant and comparing it to determine the quietest plant.
Refer to Attachment 2 – ‘Buy Quiet’ Guide for purchasing quieter equipment. Legally, a plant’s sound power level must be considered when proposing to acquire it for use at a workplace. This is to ensure as far as practicable, that employees will not be exposed to noise that exceeds the exposure standard.

Sometimes a different way of doing the job might avoid the need for a noisy operation. For example, the use of welded instead of riveted construction in large-scale fabrications is quieter. Another example is bending a piece of steel with a hydraulic process instead of hammering it into shape. As a general rule, welding is quieter than riveting, gluing is quieter than hammering, clipping is quieter than stapling, and placing objects in a position is quieter than throwing them or letting them fall via gravity.

Changing the material being processed may also reduce noise if practicable. Processing or attaching metal is generally noisier than processing or attaching plastic or wood

	WHS procedure

	What standard (if any) was it tested against?
For some types of equipment there may be specific International or Australian Standards
that specify a particular test procedure for certain types of plant/equipment). Testing in different ways may give different results which cannot be compared.

	WHS process

	When introducing new machines, you need to consider the impact they will have in your
workplace. To be able to determine this impact you need to take into account such things as;
• the number of machines to be introduced;
• where the machine(s) is to be used;
• how it is to be used (eg, operating speed, what is to be processed or cut etc.);
• how long it is to be used for;
• whether employees work close to the plant or some distance away;
• the number of employees likely to be affected;
• whether employees are exposed to it for a few minutes a day or 8 hours a day; and
• existing background noise levels.

	WHS system

	There is a growing body of evidence that suggests exposure to noise is a cause of
non-auditory damage in the cardio-vascular, endocrine, metabolic, gastro-intestinal and
neurological systems.

	How you comply

	. Equipment (audiometers) used by persons doing hearing tests should comply with and be calibrated in accordance with any relevant standards such as Australian Standard
AS 2586: Audiometers.




	Risk assessment

	WHS policy

	Proactive in HSE response

	WHS procedure

	Assess the risk of work activities

	WHS process

	To assess the risk of the dangerous event.

	WHS system

	To identified hazard

	How you comply

	Hazard to be identify on all the relevant control measure




	Risk control

	WHS policy

	Proactive in HSE response

	WHS procedure

	Assess the risk of work activities

	WHS process

	To assess the risk of the dangerous event.

	WHS system

	To identified hazard

	How you comply

	Hazard to be identify on all the relevant control measure




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	Identify the duty holders and their range of duties regarding hazard identification, risk assessment and risk control activities by explaining the requirements found in:
a) WHS Acts
b) WHS Regulations
c) Codes of practice
d) Guidelines

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS Acts

	Workplace Health and Safety act 2011, Section 49 (a), Part 5, Consultation, representation, and participation, Division 2, consultation stated that the PCBU shall provide consultation and information to the workers when the hazard is identified from associated work activities or working area

	WHS Regulations

	Workplace Health and Safety Regulation 2011, Chapter 3 General risk and workplace management, Managing risks to health and safety, Application of  Specific requirements must be complied with, Section 34 Duty to identify hazards stated that a duty holder, in managing risks to health and safety, must identify reasonably foreseeable hazards that could give rise to risks to health and safety.

	Codes of practice

	Managing electrical risk in workplace, under 2.1 identify required the relevant personnel to Identifying hazards involves finding all of the electrical tasks, situations and sequences of events that could potentially cause harm.

	Guidelines

	General guideline for scaffolds and scaffolding work stated to identify the hazard which can cause harm to people

	How you comply

	To distribute the hazard to the workers via email, update in the link, toolbox talk or display necessary information at notice board




	Risk assessment

	WHS Acts

	Workplace Health and Safety act 2011, Under division 13, regulation making powers, section 275 use of code of practice stated the the code of practise to assess the risk of the work

	WHS Regulations

	Workplace Health and Safety Regulation 2011, Division 3              Duties of person conducting business or undertaking, section 66            Managing risks to health and safety indicated that the risk assessment must be carried out by competent person

	Codes of practice

	managing electrical risk in workplace, under 2.2 assess the risk, stated that the risk assessment involves considering what could happen if someone is exposed to a hazard (consequence) and the likelihood of it happening. For work on energised electrical equipment, the WHS Regulations require that a risk assessment be prepared in writing by a competent person

	Guidelines

	General guideline for scaffolds and scaffolding work required the risk of scaffolding works to be assessed

	How you comply

	To include safety personnel, the workers and supervisors of the work in the risk assessment session for the specific task




	Risk control

	WHS Acts

	Workplace Health and Safety act 2011, 
division 13:-Regulation making powers, section 275 use of code of practice stated the the code of practise to have risk control of the hazard

	WHS Regulations

	workplace Health and Safety Regulation 2011, Chapter 3 General risk and workplace management, Managing risks to health and safety, Application of  Specific requirements must be complied with, Section 36 Hierarchy of control measures stated that the duty holder, in minimising risks to health and safety, must implement risk control measures in accordance with this regulation.

	Codes of practice

	Managing electrical risk in workplace, under 2.3 Control the risks required that once hazards have been identified and the risks assessed, appropriate control measures must be put in place. The ways of controlling risks are ranked from the highest level of protection and reliability to the lowest

	Guidelines

	General guideline for scaffolds and scaffolding work required take action to control the risk that is reasonably practicable to eliminate or minimise risks

	How you comply

	Sort out the hazards which can be completely remove from the workplace. 

Risks can be eliminated by carrying out work at ground level or on completed floors of a building. If it is not reasonably practicable to completely eliminate the risk then consider the following options in the order they appear below to minimise risks, so far as is reasonably practicable:




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following can be causes of workplace hazards? 
Select the most appropriate responses from the list below.
☒ 	Noise
☒ 	Physical layout of the workplace 
☒ 	Temperature
☒ 	Stress

	☐

	2. Which of the following individuals and parties may require information about workplace hazards? Select the most appropriate responses from the list below.
☒ 	Health and Safety Committees (HSCs)
☒ 	Suppliers 
☒ 	All members of the public
☒ 	Contractors

	☐

	3. Which of the following are appropriate techniques, tools and processes for identifying hazards and risks? Select all that apply.
☒ 	Workplace inspections
☒ 	Compensation claim information 
☒ 	Safe Work Method Statements
☒ 	Information issued by WHS regulators

	☐

	4. Risk control options can come from both internal sources (e.g. policies and procedures) and external sources (e.g. codes of practice and standards).
☒ 	Yes
☐ 	No 

	☐

	5. Which of the following should be considered when developing a risk control plan? Select all that apply. 
☒ 	How and when controls will be implemented
☒ 	Evaluation processes for implemented controls 
☒ 	Consultation with individuals and parties
☒ 	Responsibilities for implementation

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. Conduct a meeting with a PCBU, using appropriate language, to discuss the organisation’s WHS risk-management processes.
	☒

	B. Confirm understanding of the duties held under WHS Acts, regulations, codes of practice and guidelines for hazard identification, risk assessment and risk control activities.
	☒

	C. Contribute ideas about ensuring how workplace policies, procedures, processes and systems comply with legislative requirements.
	☒

	D. Identify the techniques, tools and processes you will use to monitor hazards (and their associated risks) in your work area.
	☒

	E. Identify how you will document and communicate the results of hazard identification and risk assessment.
	☒

	F. Explain the PCBU and workers’ duties in the development, implementation and evaluation of any risk controls to address identified hazards.
	☒

	Name of observer
	[bookmark: _GoBack]Goh Gek Ngo

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☒ Other (specify): 

	Phone number of observer
	0321167894r

	Email address of observer
	gngoh@technip.com

	Signature of observer
	
	Date
	26/05/2017
	Comments
	




	Outcome for Practical Task
	☒ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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