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ASSESSMENT FOR BSBWHS406

	Student name
	Lee Kok Leong

	Date of assessment submission
	16/05/2017


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☒ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect. 
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Duty holders and duties
	· Workbook response (below)

	2. Policies, procedures and processes 
	· Workbook response (below)

	3. Providing first aid
	· Workbook response (below)

	4. Collecting information and data for investigations
	· Workbook response (below)

	5. Assist incident investigations
	· Workbook response (below)

	6. Implementing measures and actions
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	

	Workgroup
	



	ACTIVITY 1 

	Identify two (2) parties (apart from yourself) who hold a duty within your workplace regarding notification, reporting and documentation of incidents. 
a) Identify relevant section of WHS legislation which imposes the obligation.
b) Explain what they are obliged to do under the legislation. 
c) Explain the method by which you, as a workgroup supervisor, would communicate the legislated requirements to the individuals and parties. 
· Explain how you have accommodated the audience’s range of abilities and backgrounds. 
d) Explain how you would assist with meeting the legislative requirements in your role as a workgroup supervisor.




	Name of Individual/Party 1

	Supervisors

	Relevant section of WHS legislation

	Work Health and Safety Act 2011, Part 3—Incident notification, Section 38, stated that the person with management or control of a workplace at which a notifiable incident has occurred must ensure so far as is reasonably practicable, that the site where the incident occurred is not disturbed until an inspector arrives at the site or any earlier time that an inspector directs.

	Obligations

	To barricade the incident scene to avoid any intruders to the area

	Method for communicating requirements

	Email to all personnel in the team and toolbox talk to highlight the issue

	Your role in meeting requirements

	To inspect and monitor the area




	Name of Individual/Party 2

	Project Management Team

	Relevant section of WHS legislation

	Work Health and Safety Act 2011
Part 3

39 Duty to preserve incident sites

(1) The person with management or control of a workplace at which a notifiable incident has occurred must ensure so far as is reasonably practicable, that the site where the incident occurred is not disturbed until an inspector arrives at the site or any earlier time that an inspector directs.

Maximum penalty:
(a) in the case of an individual—$10 000; or
(b) in the case of a body corporate—$50 000.

Note Strict liability applies to each physical element of this offence (see s 12A).
 
(2) In subsection (1) a reference to a site includes any plant, substance, structure or thing associated with the notifiable incident.

(3) Subsection (1) does not prevent any action—
(a) to assist an injured person; or
(b) to remove a deceased person; or
(c) that is essential to make the site safe or to minimise the risk of a further notifiable
     incident;                   
(d) that is associated with a police investigation; or
(e) for which an inspector or the regulator has given permission.

	Obligations

	To notify the government as soon as possible if accident is occurred

	Method for communicating requirements

	To provide the notice by telephone or in writing

	Your role in meeting requirements

	To create an accident master list to tracking the notification status




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify one (1) of each of the following within your chosen organisation which deals with notification, reporting and documentation of incidents:
· WHS policy
· WHS procedure
· WHS process
· WHS system

For each:
a) Summarise its requirements regarding notification, reporting and documentation of incidents
b) Explain how you assist with notifying, reporting and documenting incidents in line with these requirements




	Name of WHS policy

	Safety and Health Policy

	Summary of requirements

	To encourage all personnel to report any accidents include near misses

	Your role with notifying, reporting and documenting incidents

	to report to the supervisor, fill in the incident notification form and report to HSE manager and project director




	Name of WHS procedure

	Accident and Incident Notification Procedure

	Summary of requirements

	To outline the process of incident notification, accident classification, investigation requirement and

	Your role with notifying, reporting and documenting incidents

	To follow the procedure whereby incident notification form fill in properly, as well as investigation form. Categorised correctly on the accident occurred




	Name of WHS process

	Accident and Incident Notification Procedure

	Summary of requirements

	Investigation process to identify the root causes of the accident

	Your role with notifying, reporting and documenting incidents

	To do the report based on the investigation report template, and submit to HSE manager for review and sign off.




	Name of WHS system

	Synergy

	Summary of requirements

	To report accident details into the Technip data base

	Your role with notifying, reporting and documenting incidents

	To register the accident within 24 hours and close the accident case once corrective action have been taken




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Identify one (1) of each of the following within your chosen organisation which deals with providing first aid:
· WHS procedure
· WHS process

For each:
a) Summarise its requirements regarding providing first aid
b) Explain how you assist with meeting the requirements 




	Name of WHS procedure

	Site Emergency Response     

	Summary of requirements

	To provide an emergency response in case of emergency. Also, to outline the roles and responsibility of emergency response team including first aider.

	Your role in meeting requirements

	To ensure the emergency response team is always updated. Emergency equipment such as scratcher, first aid kit and mobile is well maintained. To ensure sufficient staff are trained.




	Name of WHS process

	Emergency Response

	Summary of requirements

	To provide an emergency response immediately according to the emergency level and also competency required to highlight the competency of emergency response

	Your role in meeting requirements

	To organise and carry out emergency drill quarterly to evaluate the effectiveness of emergency response in real time




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	Identify two (2) types of information and data that would be collected regarding actions and events leading up to (or occurring during or after) an incident. 

For each:
a) Identify the person you would collect the information and data from.
b) Explain the data-collection technique you would use to collect the information and data. 
c) Explain why the collection of this information is necessary. 
d) Explain what type of additional information and data you may access to supplement it and where you would obtain it from.




	Name of information/data type 1

	Confined Space entry without undergo authorised training

	Collected from

	To identify how many workforces required to enter the confined space and how many activities required in the confined space.  

	How it is collected

	Physical survey during work readiness review audit

	Necessity of collection

	Confined space is the dangerous activity where the employer might expense due to stuffiest oxygen and toxicity and flammable toxic.

	Additional information

	this information can be obtaining from working procedure from Technip best practices confined space




	Name of information/data type 2

	Working at height without using body harness

	Collected from

	To identify the working areas by work permit application during daily permit to work coordination meeting

	How it is collected

	Interview with the workers, site physical survey during walkabout  

	Necessity of collection

	to understand why workers are not using body harness, information is vital as working at height without information is possible to bring fatality if he fell down

	Additional information

	this information can be obtaining from working procedure from Technip best practices working at height procedure.  




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	In your role as workgroup supervisor, explain your role in incident investigations:
a) Explain how you assist investigators and provide relevant information during investigations.
b) Identify and explain techniques that you would use in workplace investigations (e.g. interviews, simulations, timelines of actions/events). Justify why they are appropriate techniques.
c) Explain why you would review reports on incidents, injuries and illnesses.
d) Identify responsible persons and relevant authorities you may contact and why you would contact them. 



	
	Explanation

	a)
	To barricade the accident scene with sign and ensure no one is entering the area. Take picture which relevant to the accident including the injured person. To provide manufacturer booklet, record of previous actions to control the hazards, JSA, toolbox talk form, plant maintenance record, and permit to work.

	b)
	To inspect other areas or workplace where similar activities are taking place, the same plant, equipment, machinery, processes, procedure are being used. To take sample if necessary and record all the evidence in the log. Furthermore, interview can be also used for investigation and lastly, stimulate the accident again to find the root cause of the incident.

	c)
	The report of incident, injuries and illness is required to review because of the following reason:
- Accident/incident investigation procedures are followed
- Root causes are identified
- Recommendations for corrective actions are appropriate
- Additional recommendations are developed and forwarded to the employer if                  appropriate   
- Implementation time-lines are met 
- Corrective actions are monitored and evaluated
- Communication procedures for accident/incident investigations are followed
- Trends in injury, illness and property damage are identified
- Accident/incident investigations are an effective part of the OH&S program

	d)
	in case of emergency, company top management staffs are need to be informed so that they would know what is the accident causation, agencies also need to inform as they might have responsibility to administer and enforce the various part of law relevant to the incident. Depending on the nature and severity of the incident, it may also be necessary to contact relevant authorities for example WHS regulator, police or other government agencies who may be conducting an investigation, or who may require access to the facts gathered by the internal investigation and its findings.  




	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 6 

	Identify two (2) hazards that may occur in your workplace. For each hazard:
a) Identify and justify possible recommended measures and actions that may arise from an investigation in order to resolve the hazard.
· Identify regulations, codes of practice, standards and guidance material you used as the basis for the recommendation.
· Explain where these controls sit within the hierarchy of control. 
· Explain how these controls affect workplace processes (work flow and planning).
b) Explain how you, as a workgroup supervisor, would communicate recommendations arising from investigations to relevant others.
· Explain how you have accommodated the audience’s range of abilities and backgrounds.
c) Identify possible inadequacies of the risk controls identified.
d) Explain how organisational culture may inhibit the implementation of the recommended measures and actions.
e) List methods that you would use to assist with implementing the measures and actions.




	Name and describe Hazard 1

	Activity: Confined space entry
- Confined Space Training
- Barricade and sign
- Standby Person
- Trained authorised entrant 
- Authorised gas tester
- Daily health declaration form
- Gas result board
- Emergency rescue kits
- Valid equipment and tools inspection tag (for the use in confined space) 
- No gas hose connection

	Measures and actions to resolve hazard

	

Elimination.
The highest priority in controlling hazards in confined spaces should be given to the attempt to totally eliminate the hazard so that entry will be completely safe. That's not possible in many situations, but the attempt should still be considered. For instance, if there is a hazardous atmosphere in the confined space, forced-air ventilation of the space might be the answer to completely eliminate the hazard.

Substitution.
If elimination is not possible, it may be acceptable to replace toxic substances with less toxic or non-toxic substances to that hazardous atmospheres are not created. One primary control measure effective in preventing toxic hazardous atmospheres from developing in the first place is the use of less toxic products that vaporize less readily. Keep less of the product at the site and keep containers closed inside the confined space at all times. Engineering controls may be employed to design or redesign a confined space so that it hazardous atmospheres and substances do not develop in the workspace. Examples of engineering controls include: installing automatic ventilation systems, redesigning the entrance so that unlimited access is possible, and redesigning an old confined space with a safer confined space configuration.

Confined Space Administrative Controls
Administrative controls are those controls which eliminate or reduce exposure to hazards through changes in the work practice (e.g., rotating workers, reducing the amount of worker exposure, housekeeping). Confined spaces should be cleaned/decontaminated of hazardous materials to the extent feasible before entry. Cleaning/decontamination should be the preferred method of reducing exposure to hazardous materials. Where this is not practicable, PPE should be worn by the entry personnel to provide appropriate protection against the hazards which may be present.

Personal Protective Equipment (PPE)
If the hazard cannot be eliminated or reduced to a safe level through engineering and/or work practice controls, PPE should be used. A qualified person should determine PPE needed by all personnel entering the confined space, including rescue teams. PPE which meet the specifications of applicable standards should be selected in accordance with the requirements of the job to be performed.



	Communication of recommendations

	Communicate the improvement through the weekly mass toolbox tall

	Possible inadequacies of risk controls

	Unauthorised entrant enters to the confined space for work

	Effect of culture on implementing measures and actions

	Incorporate to send the worker to authorised entrant and confined space training due to project schedule

	Assisting with implementation

	To produce 1 month, look ahead HSE activity plan against construction activity to identify the HSE activity to be carry out.




	Name and describe Hazard 2

	Activity: Welding, cutting and grinding
- Hot work awareness training
- Specific PPE such as welding and cutting apron
- Basic PPE such as welding shield, dust mask, glove, coverall, ear plug, goggle, and helmet
- Valid equipment inspection tag on the equipment and tools including regulator and flashback arrestor
- Proper cable management
- Firewatcher
- spark containment or fire blanket

	Measures and actions to resolve hazard

	Eliminating the hazard — With a high degree of certainty, the best way to protect people from an arc flash exposure is to completely eliminate the arc hazard. It is easier to design new facilities with the intent to eliminate arc flash hazards than it is to retrofit existing electrical installations.

Substituting less hazardous equipment or materials — With increased understanding of the need to reduce worker exposures to arc hazards, equipment manufacturers and system designers are bringing innovative solutions to market to help employers reduce arc flash exposures to their workers. The design of new installations and modifications to existing electrical systems should be analysed for arc flash hazards, potential exposures and their severity identified and options to reduce severity or frequency of exposures considered. implementing engineering controls to reduce exposure or severity — 

Engineering controls impacting arc flash exposure span a wide range of consideration. Engineering analysis to identify and quantify potential arc hazard exposures is one very important engineering control measure in arc hazard mitigation. Remote switching and remote racking of power circuit breakers are examples of equipment options that allow personnel to work outside of the arc flash zone. Other engineering functions very critical to arc flash mitigation include maintenance and reliability improvement programs.
Administrative controls, including safe work practices — Administrative controls include training and qualification requirements, job procedures, planning tools, lock out practices and auditing systems. These administrative controls are well addressed in NFPA 70E. However, some circumstances may call for additional procedures not specifically described in the standard.

Personal protective equipment — The use of PPE, including flame-resistant clothing, face shields and other accessories, is a critical-control measure of any arc flash hazards mitigation program. However, it should not be the only control measure.

Arc flash PPE serves to minimize the injury severity in the event of an arc flash incident. In order for the PPE to perform effectively, its arc thermal performance rating (ATPV) must meet or exceed the thermal energy transfer during the arc flash incident. The best way to predict the thermal energy transfer, or incident energy, is to have performed an arc flash hazard analysis. PPE clothing and accessories then can be selected on performance rating (i.e. Hazard Risk Category 1-4 from NFPA70E) and matched to the predicted energy exposure.


	Communication of recommendations

	Communicate the improvement through the weekly mass toolbox talk, Safety stand down and HSE meeting

	Possible inadequacies of risk controls

	Inadequate fire blanket/ spark contamination to cover up the falling sparks  

	Effect of culture on implementing measures and actions

	Unable to provide fire blanket due to project financial constrains

	Assisting with implementation

	To provide budget in HSE fire prevention and give incentive for the implementation.




	Outcome for Activity 6
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Legislation requires that in some circumstances, it is mandatory to notify the regulator about an incident, as well as preserve the incident site. 
☒ 	True
☐ 	False

	☐

	2. Identify the elements of the hierarchy of control, using the labels 1 – 6 below.



	Label (1 – 6)
	Element

	3
	Isolate the hazard

	6
	Provide and use Personal Protective Equipment (PPE)

	1
	Eliminate the hazard

	4
	Control the hazard by engineering means

	5
	Control the hazard by administrative means

	2
	Substitute the hazard



	☐

	3. What might you consider when choosing between different risk controls? 
Select all that apply.
☐ 	Cost
☒ 	Fit for organisational culture
☒ 	Effect on work flow of organisation
☒ 	View of workers
☒ 	Guidance from codes of practice, standards and WHS regulator

	☐



	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handout provided) or real.

	TASKS
	VERIFIED

	A. Respond to a workplace incident by providing first aid. 
	☒

	B. Complete WHS regulator’s incident notification form, outlining incident details, treatment details and business details.
	☒

	C. Explain events to an investigator, review incident notification form and seek additional information to assist (via inspections, interviews, simulations and/or timelines).
	☒

	D. Determine recommendations and implementation requirements according to hierarchy of control, communicating these with others in the workplace (e.g. PCBU, workers).
	☒

	Name of observer
	Goh Gek Ngo

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
[bookmark: _GoBack]☒ Other (specify): CHSE manager

	Phone number of observer
	0321167894

	Email address of observer
	gngoh@technip.com

	Signature of observer
	
	Date
	26/05/2017
	Comments
	




	Outcome for Practical Task
	☒ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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