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ASSESSMENT FOR BSBWHS404

	Student name
	Joshua A\L James Andrew

	Date of assessment submission
	Click here to enter a date.


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Identifying/assessing hazards and risks
	· Workbook response (below)

	2. Development, implementation and evaluation of risk control
	· Workbook response (below)

	3. Policies, procedures, processes and systems
	· Workbook response (below)

	4. Legislation, codes of practice and guidelines
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Office



	ACTIVITY 1 

	Identify two (2) hazards that may occur in your workplace. For each hazard identified, find information to explain:
a) The nature and scope of the hazard
b) The range of harms caused by the hazard and how they are caused 
c) The techniques, tools and processes used to identify each hazard 
· Select tools appropriate for the workplace and identify different tools for each hazard
· Describe how you contribute to applying these selected techniques, tools and processes and document the results
d) Determine the level of risk for the hazard within your workplace
e) How you advise others of this information in a way that address peoples’ range of abilities and backgrounds 
· Be sure to also consider the timeframes in which you should advise others
f) Risk controls that may be implemented to address the hazard and risk assessment results 
· Explain the timeframes in which these risk control options should be implemented.




	Name of Hazard 1

	Slips, Trips and Falls

	Nature and scope of hazard 

	Slips, trips and falls result in thousands of injuries every year. Most common are musculoskeletal injuries, as well as cuts, bruises, fractures and dislocations. Slips occur when a person's foot loses traction with the floor. The most common causes are slippery floor surfaces (highly polished, wet or greasy) and inappropriate footwear. Tripping occurs when a person unexpectedly catches their foot. In most instances, the objects people trip on are small and unobtrusive, such as cracks in the floor or electrical leads. Falls can result from a slip or trip, but many occur during falls from low heights, such as steps, stairs and curbs. 


Source of information (e.g. website address): 


	The range of harms caused and how they are caused

	Slight, non-permanent injury or slightly heavy injury depending on the slips

Source of information (e.g. website address): 


	Techniques, tools and processes to identify hazard

	. Regulation 34-38: In order to manage risk under the WHS Regulations, a duty holder must:
· identify reasonably foreseeable hazards that could give rise to the risk
· eliminate the risk so far as is reasonably practicable
· if it is not reasonably practicable to eliminate the risk – minimise the risk so far as is reasonably practicable by implementing control measures in accordance with the hierarchy of control
· maintain the implemented control measure so that it remains effective
· review, and if necessary revise, risk control measures so as to maintain, so far as is reasonably practicable, a work environment that is without risks to health and safety.

Tool and processes to identify hazard: -
1. Hazard identification(HAZID)
2. Job Safety Analysis(JSA)
3. Toolbox talk
4. 12 safety key risk condition.

If they use proactive safety systems, they will have fewer incidents to evaluate. However, when they do have incidents, it is important to spend some time analysing them. By doing so, they may be able to identify and eliminate a hazard that they previously missed. When they analyse data, they should look for the root cause. Too often organizations analyse incidents by looking at injury type, which doesn’t help them determine how to fix the problem. Measuring against standards is another proactive method and it helps an organization to comply with regulations. Measuring against standards helps take the guesswork out of safety management. Constant vigilance requires discipline, training and effort, but is worthwhile if you can change your organization’s culture. If an organization uses surveillance cameras, they should require someone to look at the images regularly. The idea behind the surveillance is to clean up a spill immediately after it happens. The cameras won’t clean up the spills, they will only show when they happen.

Source of information (e.g. website address): 
https://www.legislation.gov.au/Details/F2011L02804/ https://www.osha.gov/dte/grant_materials/fy06/46e0-ht10/stf_fg_mod_2.pdf


	Determine the level of risk

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: 3 E- Low


	How you advise others about hazards, harms and associated risk

	Communicate between each other of the risks and the possible negative effects of the hazard so as to make sure everyone is well aware and notified.

Officers, such as company directors, have a duty to exercise due diligence to ensure that the business or undertaking complies with the WHS Act and Regulations. This includes taking reasonable steps to ensure that the business or undertaking has and uses appropriate resources and processes to eliminate or minimise risks of falls from one level to another that are likely to cause injury.


	Risk controls

	Both slips and trips result from some a kind of unintended or unexpected change in the contact between the feet and the ground or walking surface. This shows that good housekeeping, quality of walking surfaces (flooring), selection of proper footwear, and appropriate pace of walking are critical for preventing fall accidents.

Changing or modifying walking surfaces is the next level of preventing slip and trips. Recoating or replacing floors, installing mats, pressure-sensitive abrasive strips or abrasive-filled paint-on coating and metal or synthetic decking can further improve safety and reduce risk of falling. However, it is critical to remember that high-tech flooring requires good housekeeping as much as any other flooring. In addition, resilient, non-slippery flooring prevents or reduces foot fatigue and contributes to slip prevention measures.

In workplaces where floors may be oily or wet or where workers spend considerable time outdoors, prevention of fall accidents should focus on selecting proper footwear. Since there is no footwear with anti-slip properties for every condition, consultation with manufacturers' is highly recommended.l

Source of information (e.g. website address): 
https://www.ccohs.ca/oshanswers/safety_haz/falls.html





	Name of Hazard 2

	Confined spaces

	Nature and scope of hazard 

	OSHA Defines Confined Spaces As Work Areas With Certain Features 
A. Large enough to enter and work in 
B. Limited entry and exit areas 
C. Not designed to be occupied for extended periods 
D. Examples include: tanks, silos, storage bins, hoppers, vaults, pits, furnaces, tunnels, sewers, pipelines, crawl spaces, process vessels, or underground areas 
E. Confined space tasks include: cleaning, painting, welding, scraping, performing repairs, or maintenance. 
F. It becomes a permit-required confined space if, in addition, it presents or has the potential for any recognized serious hazard

Source of information (e.g. website address): 
OSHA Regulations: 29 CFR 1910.146

	The range of harms caused and how they are caused

	The types of injury relevant to this include:
(a) Injury arising from fire and explosion.
(b) Loss of consciousness or asphyxiation arising from harmful gas, fume, vapor, free flowing solids or the lack of oxygen.
(c) Drowning arising from an increase in the level of a liquid.
(d) Loss of consciousness arising from an increase in body temperature

Source of information (e.g. website address): 
https://www.worksafe.vic.gov.au

	Techniques, tools and processes to identify hazard

	Identifying hazards involves finding all of the things and situations that could potentially cause harm to people. The types of substances previously stored in a confined space (however briefly) will indicate the sorts of hazards that may be present. Substances stored in a confined space may result in a lack of oxygen, airborne contaminants or a flammable atmosphere within the confined space. Other hazards may arise from work activities, products or by-products in or around the confined space.

Tool and processes to identify hazard: -
1. Permit to Work(PTW)
2. Job Safety Analysis(JSA)
3. Toolbox talk
4. 12 safety key risk condition.
5. Safety Hardness.)

When a roofing contractor determines that confined spaces exist, the next step is to determine whether the confined space is a permit-required confined space. OSHA defines a permit-required confined space as a confined space that meets one or more of the following characteristics: 
 Contains or has the potential to contain a hazardous atmosphere 
 Contains a material that has the potential for engulfing an entrant 
 Has an internal configuration such that an entrant could be trapped or asphyxiated by inwardly converging walls or a floor that slopes downward and tapers to a smaller cross-section 
 Contains any other recognized serious safety or health hazard 


Source of information (e.g. website address): 
https://www.legislation.gov.au/Details/F2011L02804/Html/Volume_3/ https://www.osha.gov/dte/grant_materials/fy09/sh-18796-09/confinedspace.pdf


	Determine the level of risk

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: 3 B- High


	How you advise others about hazards, harms and associated risk

	Hazards are put forward and discussed in every daily toolbox meeting and ways to overcome and control the hazards are discussed as well  

	Risk controls

	Regulation 34-38: 
 In order to manage risk under the WHS Regulations, a duty holder must:
· identify reasonably foreseeable hazards that could give rise to the risk
· eliminate the risk so far as is reasonably practicable of it is not reasonably practicable to eliminate the risk – minimise the risk so far as is reasonably practicable by implementing control measures in accordance with the hierarchy of control
· maintain the implemented control measure so that it remains effective
· review, and if necessary revise, risk control measures so as to maintain, as far as is
   reasonably practicable, a work environment that is without risks to health and safety

Source of information (e.g. website address): 
https://www.legislation.gov.au/Details/F2011L02804/Html/Volume_3




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For the two (2) risks (and associated risk controls) identified in Activity 1:
a) Explain how you would contribute to developing and implementing a risk control plan
b) Describe the process you would undertake to evaluate the risk controls that had been implemented




	Hazard/Risk 1

	Develop and implement risk control plan

	To implement housekeeping rules and also ways to overcome and prevent slips, trips and falls from happening in every possible situation in the workplace. Implementing reminders around the workplace of the slips, trips and fall hazards would also be implemented

	Evaluation of risk control

	The effectiveness is measured in number of reports of slips, trips and falls and also by talking and getting suggestions from other people at the workplace in accordance with where do they think this hazard is not overcome




	Hazard/Risk 2

	Develop and implement risk control plan

	To develop a confined space entry procedure, associated trainings such as permit to work (PTW), authorised entry personnel, Confined space campaign, safety talk about confined space.


	Evaluation of risk control

	Feedback session with the workers to evaluate the effectiveness of the control measures, analysis the breaches of safety rules, incidents and worker's HSE Observation card (U See U Act Card), compliance audit on the implementation of the agreed control measures  
Review the developed HAZID worksheet, minutes of meeting, risk rating and control measures





	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Explain the requirements of your organisation regarding hazard identification, risk assessment and risk control activities by identifying the requirements found in:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS policy

	To be well-prepared for the upcoming problems and in HSE response to the problems  

	WHS procedure

	The risks and hazards which are related to a certain environment to be identified

	WHS process

	To identify the hazard relate to high risk activities

	WHS system

	To identify the hazard related to work activities and environment priority apply to the system, ex: PTW(permit to work)

	How you comply

	To ensure that a co-ordinated approach is taken to implementation following commencement of the model WHS act and jurisdictions adopt harmonised transitional arrangements.




	Risk assessment

	WHS policy

	To be well-prepared for the upcoming problems and in HSE response to the problems  

	WHS procedure

	The risk involved in the work activities is to be assessed and documented

	WHS process

	To identify and assess the risk incorporated within a dangerous event

	WHS system

	The hazard is identified

	How you comply

	Hazard to be identified with its corresponding and suitable control measures




	Risk control

	WHS policy

	To be well-prepared for the upcoming problems and in HSE response towards the problems  

	WHS procedure

	To investigate and identify all the corresponding control measures to the corresponding hazards

	WHS process

	To identify the suitable and corresponding control measure for the hazards

	WHS system

	To identify the suitable and corresponding control measure for the hazards

	How you comply

	Ensure that all the control measure is in place, JSA session to be conduct and complying to all workers, audit to be conduct by safety personnel.




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	Identify the duty holders and their range of duties regarding hazard identification, risk assessment and risk control activities by explaining the requirements found in:
a) WHS Acts
b) WHS Regulations
c) Codes of practice
d) Guidelines

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS Acts

	A person conducting a business or undertaking must ensure,
so far as is reasonably practicable, the health and safety of—
(a) workers engaged, or caused to be engaged by the
person; and
(b) workers whose activities in carrying out work are
influenced or directed by the person;
while the workers are at work in the business or undertaking.

(2) A person conducting a business or undertaking must ensure,
so far as is reasonably practicable, that the health and safety of
other persons is not put at risk from work carried out as part of
the conduct of the business or undertaking.

	WHS Regulations

	Workplace Health and Safety Regulation 2011, Chapter 3 General risk and workplace management, Managing risks to health and safety, Application of Specific requirements must be complied with, Section 34 Duty to identify hazards stated that a duty holder, in managing risks to health and safety, must identify reasonably foreseeable hazards that could give rise to risks to health and safety.

	Codes of practice

	Inspect the workplace
Regularly walking around the workplace and observing how things are done can help you predict what could or might go wrong. Look at how people actually work, how plant and equipment is used, what chemicals are around and what they are used for, what safe or unsafe work practices exist as well as the general state of housekeeping.
Things to look out for include the following:
·         Does the work environment enable workers to carry out work without risks to health and safety (for example, space for unobstructed movement, adequate ventilation, and lighting)?
·         How suitable are the tools and equipment for the task and how well are they maintained?
·         Have any changes occurred in the workplace which may affect health and safety?
Hazards are not always obvious. Some hazards can affect health over a long period of time or may result in stress (such as bullying) or fatigue (such as shift work). Also think about hazards that you may bring into your workplace as new, used or hired goods (for example, worn insulation on a hired welding set).
As you walk around, you may spot straightforward problems and action should be taken on these immediately, for example cleaning up a spill. If you find a situation where there is immediate or significant danger to people, move those persons to a safer location first and attend to the hazard urgently.
Make a list of all the hazards you can find, including the ones you know are already being dealt with, to ensure that nothing is missed. You may use a checklist designed to suit your workplace to help you find and make a note of hazards.

	Guidelines

	General guidelines on housekeeping and cleanliness management within the workplace to avoid slips, trips and falls

	How you comply

	To distribute the hazard to the workers via email, update in the link, toolbox talk or display necessary information at notice board




	Risk assessment

	WHS Acts

	In this section, person with management or control of a
workplace means a person conducting a business or
undertaking to the extent that the business or undertaking
involves the management or control, in whole or in part, of the
workplace but does not include—
(a) the occupier of a residence, unless the residence is
occupied for the purposes of, or as part of, the conduct
of a business or undertaking; or
(b) a prescribed person.

(2) The person with management or control of a workplace must
ensure, so far as is reasonably practicable, that the workplace,
the means of entering and exiting the workplace and anything
arising from the workplace are without risks to the health and
safety of any person.

	WHS Regulations

	Workplace Health and Safety Regulation 2011, Division 3              
Duties of person conducting business or undertaking, section 66            
Managing risks to health and safety indicated that the risk assessment must be carried out by competent person

	Codes of practice

	Review available information
Information and advice about hazards and risks relevant to particular industries and types of work is available from regulators, industry associations, unions, technical specialists and safety consultants.
Manufacturers and suppliers can also provide information about hazards and safety precautions for specific substances (safety data sheets), plant or processes (instruction manuals).
Analyse your records of health monitoring, workplace incidents, near misses, worker complaints, sick leave and the results of any inspections and investigations to identify hazards. If someone has been hurt doing a particular task, then a hazard exists that could hurt someone else. These incidents need to be investigated to find the hazard that caused the injury or illness.

	Guidelines

	General guidelines on confined spaces and the hazards that are associated with them to be identified and analysed

	How you comply

	To include safety personnel, the workers and supervisors of the work in the risk assessment session for the specific task




	Risk control

	WHS Acts

	Workplace Health and Safety act 2011, 
division 13:-Regulation making powers, section 275 use of code of practice stated the the code of practise to have risk control of the hazard

	WHS Regulations

	Hierarchy of control measures
(1) This section applies if it is not reasonably practicable for a
duty holder to eliminate risks to health and safety.

(2) A duty holder, in minimising risks to health and safety must
implement risk control measures under this section.

(3) The duty holder must minimise risks, so far as is reasonably
practicable, by doing one or more of the following—
(a) substituting (wholly or partly) the hazard giving rise to
the risk with something that gives rise to a lesser risk;
(b) isolating the hazard from any person exposed to it;
(c) implementing engineering controls.

(4) If a risk then remains, the duty holder must minimise the
remaining risk, so far as is reasonably practicable, by
implementing administrative controls.

(5) If a risk then remains, the duty holder must minimise the
remaining risk, so far as is reasonably practicable, by ensuring
the provision and use of suitable personal protective
equipment.

Note—
A combination of the controls set out in this section may be used to
minimise a risk, so far as is practicable, if a single control is not
sufficient for the purpose.


	Codes of practice

	Managing electrical risk in workplace, under 2.3 Control the risks required that once hazards have been identified and the risks assessed, appropriate control measures must be put in place. The ways of controlling risks are ranked from the highest level of protection and reliability to the lowest

	Guidelines

	General guidelines for office cleanliness and arrangement and the reasonable measures to be taken to decrease the potential risk of hazards

	How you comply

	Sort out the hazards which can be completely remove from the workplace.




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following can be causes of workplace hazards? 
Select the most appropriate responses from the list below.
☒ 	Noise
☐ 	Physical layout of the workplace 
☒ 	Temperature
☒ 	Stress

	☒

	2. Which of the following individuals and parties may require information about workplace hazards? Select the most appropriate responses from the list below.
☒ 	Health and Safety Committees (HSCs)
☒ 	Suppliers 
☐ 	All members of the public
☒ 	Contractors

	☒

	3. Which of the following are appropriate techniques, tools and processes for identifying hazards and risks? Select all that apply.
☒ 	Workplace inspections
☐ 	Compensation claim information 
☒ 	Safe Work Method Statements
☒ 	Information issued by WHS regulators

	☒

	4. Risk control options can come from both internal sources (e.g. policies and procedures) and external sources (e.g. codes of practice and standards).
☒ 	Yes
☐ 	No 

	☒

	5. Which of the following should be considered when developing a risk control plan? Select all that apply. 
☒ 	How and when controls will be implemented
☒ 	Evaluation processes for implemented controls 
☐ 	Consultation with individuals and parties
☒ 	Responsibilities for implementation

	☒




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. Conduct a meeting with a PCBU, using appropriate language, to discuss the organisation’s WHS risk-management processes.
	☒

	B. Confirm understanding of the duties held under WHS Acts, regulations, codes of practice and guidelines for hazard identification, risk assessment and risk control activities.
	☒

	C. Contribute ideas about ensuring how workplace policies, procedures, processes and systems comply with legislative requirements.
	☒

	D. Identify the techniques, tools and processes you will use to monitor hazards (and their associated risks) in your work area.
	☒

	E. Identify how you will document and communicate the results of hazard identification and risk assessment.
	☒

	F. Explain the PCBU and workers’ duties in the development, implementation and evaluation of any risk controls to address identified hazards.
	☒

	Name of observer
	Goh GekNgo

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☒ Other (specify): 

	Phone number of observer
	+60 3 2116 7894

	Email address of observer
	gngoh@technip.com

	Signature of observer
	
	Date
	26/05/2017
	Comments
	




	Outcome for Practical Task
	☒ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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