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ASSESSMENT FOR BSBWHS406A

	Student name
	MOHD NUJAIMI BIN ABU BAKAR

	Date of assessment submission
	26/12/2015


	Trainer/Assessor’s name
	     

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Third Party Report: You will be required to have a third party attest to your knowledge and skills and sign a report to this effect. 
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Duty holders and duties
	· Workbook response (below)

	2. Policies, procedures and processes 
	· Workbook response (below)

	3. Providing first aid
	· Workbook response (below)

	4. Collecting information and data for investigations
	· Workbook response (below)

	5. Assist incident investigations
	· Workbook response (below)

	6. Implementing measures and actions
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	MMHE FABRICATION YARD

	Workgroup
	SUPERVISOR



	ACTIVITY 1 

	Identify two (2) parties (apart from yourself) who hold a duty within your workplace regarding notification, reporting and documentation of incidents. 
a) Identify relevant section of WHS legislation which imposes the obligation.
b) Explain what they are obliged to do under the legislation. 
c) Explain the method by which you, as a workgroup supervisor, would communicate the legislated requirements to the individuals and parties. 
· Explain how you have accommodated the audience’s range of abilities and backgrounds. 
d) Explain how you would assist with meeting the legislative requirements in your role as a workgroup supervisor.



	
	Party 1
	Party 2

	Name of individual or party
	Supervisors
	Project Management Team

	Name and relevant section of WHS legislation
	Work Health and Safety Act 2011, Part 3—Incident notification, Section 38, stated that the person with management or control of a workplace at which a notifiable incident has occurred must ensure so far as is reasonably practicable, that the site where the incident occurred is not disturbed until an inspector arrives at the site or any earlier time that an inspector directs.
	Work Health and Safety Act 2011, Part 3— Incident notification,  Section 38, stated that a person who conducts a business or undertaking must ensure that the regulator is notified immediately after becoming aware that a notifiable incident arising out of the conduct of the business or undertaking has occurred. 

	Obligations
	1) To install barricade the incident scene to avoid any unauthorized personnel entering the area and preserve the evidence.
	The notice must be given as required under this section and by
the fastest possible means.

	Method for communicating requirements
	1) Barricade tape comes with instruction 'DO NOT ENTER'.
2) Install signage,
3) Conduct STAND DOWN and inform all workers.
	The notice must be given—
a) by telephone; or
b) facsimile
c) email


	Your role in meeting requirements
	1) Ensure coverage of the barricade is sufficient for the accident scene.
2) Take pictures just in case the evidence been compromised.
3) Organize for safety STAND DOWN
	1) To review the incident notification before send to regulator.




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     





	ACTIVITY 2 

	Identify one (1) of each of the following within your chosen organisation which deals with notification, reporting and documentation of incidents:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

For each:
· Summarise its requirements regarding notification, reporting and documentation of incidents.
· Explain how you assist with notifying, reporting and documenting incidents in line with these requirements.



	
	Name of document
	Summary of requirements
	Your role with notifying, reporting and documenting incidents

	WHS policy
	Safety and Health Policy
	To encourage all personnel to report any accidents include near missess
	1) Take the witness statement and detail to fill in the incident notification form.
2) Distribute the notification to the standard recipient list i.e. project manager, contruction manager, etc.
3) Organize STAND DOWN to communicate the incident with the other workers.
4) Recognize person to report the incident.


	WHS procedure
	Accident and Incident Notification Procedure
	To install barricade the incident scene to avoid any unauthorized personnel entering the area and preserve the evidence.     
	1) Ensure coverage of the barricade is sufficient for the accident scene.
2) Take pictures just in case the evidence been compromised.
3) Organize for safety STAND DOWN to remind the workers not to enter the area.
4) Take detail for witnesses (name, company, pass number) and their initial statementjust in case the evidence been compromised.

	WHS process
	Accident and Incident Notification Procedure
	To conduct accident investigation.
	1) Advise Project Manager to appoint Lead Investigation team and assemble the member.
2)Execute accident overview to all team member based on pictures taken and initial statement by the witnesses.
3) Secretary for Investigation Committee.
and advisor to Lead Investigation team.
4) Involve with data collecting process such as document review, site visit and formal witness interview.
5) Facilitate the Root Cause Analysis session
6)Advise in accident investigation report writing i.e. to include re enactment and timeline sequence of event.
7) Review accident report including root causes and corrective actions.
8) Ensure findings and corrective action communicated to the workers. Produce one page lesson learnt and shared with the workers, posted on safety bulletin and board.
9) Follow up status of implementation of action item to prevent recurrence.
10) Propose for management review  or management of change (MOC) if requried.
11) Facilitate risk assessment review session of required.
12) Update accident masterlist. 


	WHS system
	Synergi 
	To report accident details into the Technip data base
	To register the accident within 24 hours and close the accident case once corrective action have been taken accordingly.



	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     





	ACTIVITY 3 

	Identify one (1) of each of the following within your chosen organisation which deals with providing first aid:
a) WHS procedure
b) WHS process

For each:
· Summarise its requirements regarding providing first aid.
· Explain how you assist with meeting the requirements. 



	
	Name of document
	Summary of requirements
	Your role in meeting requirements

	WHS procedure
	First Aid and Medical Facilities
	Outline the requirement in meeting the First Aid guidelines. 
	1) Establish first aid requirement at workplace by ensuring compliance with this procedure.
2) Ensure quantity of first aid facilities i.e. first aid box, shower and eyewash is compatible with the operation and number of workers on site.
3) Ensure the first aid facilities meeting the requires specifications before proceed for procurement
4) Execute compliance audit at worksite for this procedure.
5) Spot check and make comparison with the log book record and content inside the first aid box

	WHS process
	Emergency Response 
	To provide an emergency response service on different scenarios 
	1) To organise emergency drill and evaluate the effectiveness 
2) Organise training for the responder including first aider 



	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     





	ACTIVITY 4 

	Identify two (2) types of information and data that would be collected regarding actions and events leading up to (or occurring during or after) an incident. For each:
a) Identify the person from who you would collect the information and data.
b) Explain the data-collection technique you would use to collect the information and data. 
c) Explain why the collection of this information is necessary. 
· Consider incident causation and injury processes.
d) Explain what type of additional information and data you may access to supplement it and where you would obtain it.



	
	Data Type 1
	Data Type 2

	Type of information or data
	No positive isolation when working with live pipeline.
	Wrong rigging technique while lifting the load

	Collected from
	1) Workers
2) Supervisor
3) Permit Applicant
4) Permit Issuer
5) Permit Approver

	1) Rigger foreman
2) Rigger
3) Crane operator

	How it is collected
	1) Interview with the above person.
2) Conduct line walk along the live pipeline.
3) Review permit to work and isolation certificate.
	1) Interview with the above person.
2) Review lifting plan, lifting permit and Job Safety analysis.
3) Verify lifting gears and its  configuration.
4) Inspect the competency with the above person.
  

	Necessity
	1) Understand to tasks to be executed by the group of workers and their understanding on hazard and control.
2) Ensure positive isolation is really not available.
3) To understand the failed barrier that lead to the event by checking why the permit been approved by three different parties.

	1) Understand to tasks to be executed by the group of workers and their understanding on hazard and control.
2) Ensure availability of required documentation 
3) Execute lifting operation as per plan.
4) Ensure task executed by the competent person.

	Additional information
	1) Tool box talk form
2) Job Safety Analysis
3) Other safety standard and best practices.
4) Interview Discipline Lead Engineer
	1) Tool box talk form
2) Refer to Technip procedure  
3) Other safety standard and best practices.
4) Verify the situation with higher person i.e. Lifting Superintendent 





	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     





	ACTIVITY 5 

	In your role as workgroup supervisor, explain your role in incident investigations:
a) Explain how you assist investigators and provide relevant information during investigations.
b) Identify and explain techniques that you would use in workplace investigations. 
Justify why they are appropriate techniques.
c) Explain why you would review reports on incidents, injuries and illnesses.
d) Identify responsible persons and relevant authorities you may contact and why you would contact them. 



	
	Explanation

	a)
	1) Ensure coverage of the barricade is sufficient for the accident scene.
2) Take pictures just in case the evidence been compromised.
3) Advise Project Manager to appoint Lead Investigation team and assemble the member.
4) Share incident notification with the team.
5) Execute accident overview to all team member based on pictures taken, initial statement by the witnesses and pre investigation fact.
6) Secretary for Investigation Committee and advisor to Lead Investigation team.
7)Involve with data collecting process such as document review, site visit and formal witness interview.
8) Assemble all the documents related to the incident i.e. training records, toolbox talk, permit to work, job safety analysis, inspection records, health condition, injury report by occupational health doctor and emergency response logbook.
9) Interview all witnesses at the incident location at that time one person at a time. Compulsory to interview his colleague, supervisor and manager.
10) Visit on the accident location and build up the scene in sequence.
11) Advise in accident investigation report writing i.e. to include re enactment and timeline sequence of event.

	b)
	Accident investigation technique used is Tripod Beta. Tripod Beta methodology the investigation process is iterative with the analysis process. From the preliminary investigation report, possible Tripod Beta models of the incident are produced which leads to further investigation and fact finding which in turn leads to a validation and refinement of the model. This continues until all relevant facts have been identified and the Tripod Beta tree accurately reflects the incident.

Tripod-Beta, which utilises this theory, is a system for conducting incident analysis during the investigation itself. This enables investigators and analysts to systematically and comprehensively: 
a) Tripod theory and application is easy to understand.
b) Direct and refine their fact finding
c) Identify failed or missing barrier contributed to the event.
d) Confirm the relevance of their fact gathering,
e) Highlight avenues of investigation pointing to the identification of underlying causes.
f) Identify and resolve any logical anomalies whilst the investigation is still active
g) Produce a definitive report

	c)
	The report of incident, injuries and illness is required to review because of the following reason:

1) Classify incident category; Lost Workday Case, Restricted Work Case, First Aid, Near Miss
2) Accident/incident investigation procedures are being followed
3) Root causes are sufficiently identified
4) Recommendations for corrective actions are practical and appropriate
5) Additional recommendations are developed and forwarded to the employer if appropriate
6) Implementation time-lines are met 
7) Corrective actions are monitored and evaluated
8) Communication procedures for accident/incident investigations are followed
9) Trends in injury, illness and property damage are identified
10) Accident/incident investigations are an effective part of the OH&S program
11) Necessity to review or update risk assessment

	d)
	In the event of emergency, top management are need to be notified with the fastest means of communication so that they would know about the accident. They also would use everything in their power to facilitate the resources, respond and make ease the process in order to ensure every process execute as per the procedure. It is also part of management commitment to show that they care for the injured person. Depending on the nature and severity of the incident, it may also be necessary to contact relevant authorities for example WHS regulator, police or other government agencies who may be conducting an investigation, or who may require access to the facts gathered by the internal investigation and its findings.  



	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     





	ACTIVITY 6 

	Identify two (2) hazards that may occur in your workplace. For each hazard:
a) Identify and justify possible recommended measures and actions that may arise from an investigation in order to resolve the hazard.
· Identify regulations, codes of practice, standards and guidance material you used as the basis for the recommendation.
· Explain where these controls sit within the hierarchy of control. 
· Explain how these controls affect workplace processes (work flow and planning).
b) Explain how you, as a workgroup supervisor, would communicate recommendations arising from investigations to relevant others.
· Explain how you have accommodated the audience’s range of abilities and backgrounds.
c) Identify possible inadequacies of the risk controls identified.
d) Explain how organisational culture may inhibit the implementation of the recommended measures and actions.
e) List methods that you would use to assist with implementing the measures and actions.



	
	Hazard 1
	Hazard 2

	Measures and actions
	Hazard: Hazardous Atmosphere In Confined Space

Reference: Confined Spaces, Code Of Practice, February 2014

1)ELIMINATION
Work could be carried out from outside the confined space by: 
a) installing fixed or temporary cleaning devices for example spray balls using high-pressure hoses inserted    through an access hatch to clean the inside of a tank
b) using remote cameras or a mirror attached to a probe for internal inspection of vessels 
c) using remotely operated rotating flail devices, vibrators or air purgers to clear blockages in silos 
d) using a hook, long-handled clasp or magnet on a string to retrieve an object dropped into a confined space

2) ISOLATION
a) Removing a valve, spool piece or expansion joint in piping leading to the confined space and blanking or capping the open end of the piping 
b) Inserting a suitable full-pressure spade or blank in piping between the flanges as close as practicable to the confined space.
c) Closing, locking and tagging at least two valves in the piping leading to the confined space. A drain or vent valve between the two closed valves should be locked open to atmosphere as part of this method. 

3) ENGINEERING CONTROL
a) Ventilation
b) Purging

4) ADMINISTRATIVE CONTROL
a) Permit to Work
b) Signage
c) Training
d) Entry and exit procedures
e) Atmospheric testing and sampling equipment 
f) Emergency rescue equipment 

5) PPE
a) Respiratory protective equipment refers to a range of breathing equipment, including air-supplied and self-contained breathing apparatus.

All these controls should be planned and incorporated in Job Safety Analysis and Work Execution Plan.
	Hazard: Falling from Height

Reference: Managing The Risk Of Falls At Workplaces Code Of Practice March 2015

1) ELIMINATION
a) Carry out any work that involves the risk of a fall on the ground 

2) ENGINEERING CONTROL
a) Work on a solid construction
b) Providing a fall prevention device (for example, installing guard rails) if it is reasonably practicable to do so
c) Constructed stairs with fixed handrails
d) Providing a work positioning system (for example, an industrial rope access system) if it is not reasonably practicable to provide a fall prevention device
e) Scaffolding temporary platform
f) Elevated work platforms
g) Mast climbing work platforms
h) Workboxes

3) ADMINISTRATIVE CONTROL
a) Working at height procedure
b) Protection of openings and holes
c) Non-slip, free from trip hazards walkway
d) Safe means for people to
e) Get to, from and move around the work area, entry and exit
f) Safety mesh
g) Catch platform

4) PPE
a) Individual fall-arrest systems


	Communication
	1) Divided the workers into small group based on languange and trades.
2) Appoint spoked person for those group who can't understand English.
3) Provide handout (simplified in pictures) on the findings from investigation. 
4) Facilitate two way communication to assess the understanding.
5) Emphasize the consequence of non compliance.

	1) Divided the workers into small group based on languange and trades.
2) Appoint spoked person for those group who can't understand English.
3) Provide handout (simplified in pictures) on the findings from investigation. 
4) Facilitate two way communication to assess the understanding.
5) Emphasize the consequence of non compliance.

	Possible inadequacies
	1)Poor understanding on isolation requirement and installed isolation type that does not suit the purpose.
2) Ineffective ventilation to remove hazardous atmosphere.
3) PTW as paper work exercise where controls not been verified.
	1) Enter unsecure area without fall protection or prevention system and expose to falling from height.
[bookmark: _GoBack]2) Wearfall protection system but not hooked up.  

	Effect of culture
	1) Insufficient number of competent entrants might force the organization to allow incompetent person to enter confined space.
2) Excessive number of permit do not allow for thorough inspection.
3) Employment of incompetent Supervisor
3) Insufficient/ unavailability of any confined space equipment.
	1) Insufficient/ unavailability of any fall protection or prevention system.
2) No intervention made on working at height violation.

	Assisting with implementation
	1) To produce 1 month look ahead HSE activity plan against construction activity to identify the HSE activity to be carry out.
2) Provide the guidelines for contruction team to follow.
3) Join site inspection and conduct a meeting to advise the requirement. 
	1) To produce 1 month look ahead HSE activity plan against construction activity to identify the HSE activity to be carry out.
2) Provide the guidelines for contruction team to follow.
3) Join site inspection and conduct a meeting to advise the requirement. 
4) Conduct working at height demonstration.






	Outcome for Activity 6
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     





	
Outcome for On-line Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     





THIRD PARTY REPORT

You are required to have a suitable third party to verify your ability to complete the following:

	SKILLS
	VERIFIED

	1. Assist investigators and provide relevant information during investigations.

	☒

	2. Use appropriate techniques when participating in workplace investigations.

	☒

	3. Review reports on incidents, injuries and illnesses.
	☒

	4. Contact responsible persons and relevant authorities when required.

	☒

	5. Communicate recommendations arising from investigations to relevant others.

	☒

	6. Assist with measures and actions appropriate to own job role and work area.
	☒

	Name of third party
	Wei Hui Ryan Chua

	Role of third party 
(Confirm their suitability to sign report)
	HSE Executive

	Date of report completion
	17/02/2016
	Phone number of third party
	+603 2119 5338

	Email address of third party
	whchua@technip.com




	Outcome for Third Party Report
	☒ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	He is very often to conduct the investigation at worksite if there is any accident occurred. Candidate has good knowledge in investigation skill. 
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