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ASSESSMENT FOR BSBWHS507

	Student name
	NGUYEN Phan Dinh

	Date of assessment submission
	25/08/2016


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Documents supporting WHSIS
	· Workbook response (below)

	2. Use and operation of WHSIS
	· Workbook response (below)

	3. WHSIS supporting job role
	· Workbook response (below)

	4. Monitoring, evaluating and improving WHSIS
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	Construction of Dzung Quat Grassroots Refinery Project 

	Workgroup
	Supervision Team of the Main Contractor 




	ACTIVITY 1 

	Summarise what the following documents address with respect to a WHSIS (i.e. requirements of duty holders, due diligence obligations, incident reporting requirements, function/purpose of WHSIS, WHS information necessary for effective WHS management):
a) Work Health and Safety Act 2011 (Qld)
b) Work Health and Safety Regulations 2011 (Qld) 
c) Work Health and Safety Consultation, Co-operation and Co-ordination Code of Practice 2011
d) Australian Standard AS/NZS 4804:2001
e) Guidance material
f) Workplace policies
g) Workplace procedures
h) Workplace systems




	
	Summary of contents

	a) Work Health and Safety Act 2011 (Qld)
	Location of document:
www.legislation.qld.gov.au

Summary of contents:
Queensland Work Health and Safety Act 2011 is to provide for a balanced and national consistent frame work to secure the health and safety of workers and workplaces. It provides the information regarding to:
•The primary health and safety duties of care among person conducting a business or undertaking (PCBUs) officers and workers.
•Incident notification: WHS Act requires that a business notify the regulator of any notifiable incidents that arise out of the conduct of business. Section 35-37 specify the types of incident, injuries and diseases that have to be notified. Section 38 requires the business to 
ensure that the regulator is notified immediately after becoming aware that a notifiable incident occurred  
•Enforcement measures in compliance with this Act.
•Secure the health and safety of workers and workplaces by:
+ Protecting workers and other persons against harm to their health, safety and welfare through the elimination or minimisation of risks arising from work or from particular types of substances or plant.
+ Providing for fair and effective workplace representation, consultation, cooperation and issue resolution in relation to work health and safety.
+ Encouraging unions and employer organisations to take a constructive role in promoting improvements in work health and safety practices.
+ Promoting the provision of advice, information, education and training in relation to work health and safety.
+ Maintaining and strengthening the national harmonisation of laws relating to work health and safety and to facilitate a consistent national approach to work health and safety in Queensland.
+ Regarding to the principle that workers and other persons should be given the highest level of protection against harm to their health, safety and welfare from hazards and risks arising from workplaces.

	b) Work Health and Safety Regulations 2011 (Qld)
	Location of document:
https://www.comlaw.gov.au/Details/F2011L02664

Summary of contents:
Work Health and Safety Regulations 2011 accompanied with model WHS Act endorsed in December, 2009 are settled to commence in effectively from 1 January, 2012 is based on the national model WHS legislation developed by all the existing national standards and codes of practice regulations across Australia. The regulation is a mix of outcome focused with prescription in area of high-risk works. This regulation applies in al Queensland workplaces except for the mining industry and where the Electrical Safety Regulation 2002 
The regulation is consisted of : 
+Representation and participation.
+ Managing risks. 
+ Construction work.
+ Hazardous chemical, etc...

	c) Work Health and Safety Consultation, Co-operation and Co-ordination Code of Practice 2011
	Location of document:
https://www.comlaw.gov.au/Details/F2011L02804/Html/Volume_1
www.comcare.gov.au
www.comlaw.gov.au

Summary of contents:
Codes of practice are practical guides to achieving the standards of health, safety and welfare required under the Work Health and Safety (WHS) Act and the WHS Regulations in a jurisdiction.
Codes of practice deal with particular issues and do not cover all hazards or risks which may arise. The health and safety duties require duty holders to consider all risks associated with work, not only those for which regulations and codes of practice exist.
Fews example of Code of Practice applicable at my workplace are:
+ Confine Space Entry
+ Excavation Works.
+ Hazardous Manual Task.
+ First Aid in the workplace.

	d) AS/NZS 4804:2001
	Location of document:
http://infostore.saiglobal.com/store/details.aspx?ProductID=386446

Summary of contents:
This Standard was prepared by the Joint Standards Australia/Standards New Zealand Committee SF-001, Occupational
Health and Safety Management System.—This standard provides general guidelines on principles, systems and supporting techniques (Standard Australia 2001b).
This Standard provides general guidance on:
• How to set up an OHSMS.
• How to continually improve an OHSMS.
• The resources required to set up and continually improve an
WHSMS

	e) Guidance material
	Location of document:
http://www.safeworkaustralia.gov.au/sites/SWA/about/Publications/Documents/774/Guide-Reasonably-Practicable.pdf


Summary of contents:
Guidance on how to determine what is practicable to meet a health and safety duty. PCBU must do what is ‘reasonably practicable’ to ensure health and safety. The standard of ‘reasonably practicable’ in health and safety duties only applies to a PCBU. Other duty holders are required to meet different standards, for example officers must exercise ‘due diligence’ and workers and others at a workplace must take ‘reasonable care’. The ‘reasonably practicable’ standard is not a new one in Australian work health and safety law. The standard is intended to be a very high one. This is reflected in one of the objects at section 3(2) of the WHS Act stating that workers and other persons should be given the highest level of protection from hazards and risks arising from work, so far as is reasonably practicable. Section 18 of the WHS Act sets out the definition of reasonably practicable in relation to a duty to ensure health and safety and the matters to be taken into account in determining what is reasonably practicable in the circumstances. This Guide explains each of the elements of this definition and provides practical guidance on how to determine what is reasonably practicable.

	f) Policies
	Location of document:
Company Intranet network or Project Folder

Summary of contents:
At no time will Technip compromise the health and safety of its employees or those engaged on our activities and will always seek business solutions that recognise and respect the environment.
This is consistent with the principles set out in the global compact to which Technip subscribes.
Establishing sustainable solutions is an integral part of Technip’s planning process and it will continue to work with its clients, contractors and suppliers to reduce waste and emissions, conserving natural
resource through the development of environmentally friendly technologies.
Technip will ensure that appropriate arrangements are in place to protect the health of its employees and all those that are affected by its activities.
Technip will comply with all the legislative requirements that are appropriate to its business and will apply relevant industry standards.


	g) Procedures
	Location of document:
Project Folder or Company Intranet Network

Summary of contents:
Identify hazards related to work activities and may impact to personnel, property and environment and address mitigated control measures.

	h) Systems
	Location of document:
Project Folder or Company Intranet Network

Summary of contents:
Applicable Site Regulation/ Permit To Work system to constitute a formal method of ensuring safe work practices for a specific activity with identified hazards, Permit to work means the communication between site, plant supervisor, operator and those who carry out the work to stipulate the hazard exiting, safety precaution or risk control measure to be applied with reference to the standard procedure.




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Describe the use and operation of the WHSIS:
a) Identify the WHSIS users you would consult with to determine requirements of the WHSIS.
· Describe which aspects of the WHSIS each user would need to access.
· What training, advice and support could you offer to users to assist with using the WHSIS more effectively and to meet their WHS responsibilities and objectives?
b) Name workplace factors that may impact on the design, development and use of the WHSIS. 
· Consider the impact of language, literacy and cultural factors.
· Provide recommendations for dealing with such factors.




	Consulting WHSIS users

	WHSIS information will be a function of the size and nature of the organisation. Depend on roles and responsibilities of each duty holders, the following aspects of the WHSIS that requires each users to access:
•	Document and communicate WHS and other relevant procedures, policies, processes and system.
•	Facilitate keeping track of legal requirements and compliance.
•	Facilitate and support consultation and participation.
•	Describe and communicate the core elements of the management system and their interaction, and provide direction to related documentation.
•	Support awareness of what is required to achieve the organisation’s WHS objectives and the evaluation of the system and WHS performance.
•	Assist with specifying what users need from the system. The users in this term including individuals and parties who directly or indirectly access and use information from WHSIS and/or provide and input information into the WHSIS.
In order to assist users with using the WHSIS more effectively and to meet their WHS responsibilities and objectives. These users should be consulted to find out exactly what they need from the system. For storing information, it is important to remember that information is being stored so that it can be used. So, it is important to keep the information in a sound manner so that is can be easily to find out later on. In addition, an electronic storage will be helpful with information that relates to:
•	Communicate to somebody else.
•	Retained for legal reason.
•	Collated to identify a trending.
•	Use for planning.
Having determined the format for storing WHS information (Eg: a particular software) will be useful for the users access to required WHSIS.
Advice and support to the users in using WHSIS will be included the following: 
•	Face to face instruction.
•	Coaching.
•	Mentoring.
•	Specific training for a particular group of users regrading WHSIS.
The above training/ activities can help users to overcome difficulties in familiarity with system and software and or limited skills of users in accessing, retrieving and understanding the application of information.
Also, gain and encourage feedback from users regarding existing WHSIS will be benefit for organisation.

	Design, development and use of WHSIS

	Work place factors that may impact on the design, development and use of the WHSIS:
•	Organisational skill WHS skill and knowledge.
•	Management commitment to WHS.
•	Nature of hazards and level of risk.
•	Language barrier, literacy and cultural factors. 
Issue with organisational skill and knowledge, management commitment to WHS can be sorted out through trainings. In particularly, different trainings can be organised: on-job training, HSE leadership training. Audit and inspection can early detect the hazards and risks and define appropriate countermeasures. For language barrier, bi-language document include English and local language that is understood by majority of the taskforce on site will be used in all official document/ instruction. In additional, exhibition and or other visual means like video, clips. Slide decks… can be used to ensure the message is being conveyed to all the taskforce.  




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	The WHSIS supports job roles in a number of ways:
a) Consider the role of the WHSIS with regards to hazards and risk management. 
· What information might a WHSIS hold to assist with recording data collected about hazards and risks? Who should receive such information and in what timeframe? What legislation needs to be considered when recordkeeping (e.g. privacy, secure storage of data)?
· What information might a WHSIS hold with regards to previously reported hazards and risks? 
· How can such data be used to evaluate WHS performance and identify areas for WHS improvement? Who should be consulted as part of this analysis? Is this an on-going requirement?
b) Consider the role of the WHSIS with regards to industrial relations.
· What information might a WHSIS hold to assist with industrial relations matters (e.g. grievance procedures)?
· What legislation should be referenced in such information?
c) Consider the role of the WHSIS with regards to equal employment opportunity.
· What information might a WHSIS hold to assist with equal employment opportunity matters?
· What legislation should be referenced in such information? 
d) Consider the role of the WHSIS with regards to workers’ compensation and rehabilitation. 
· What information might a WHSIS hold to assist with workers’ compensation and rehabilitation matters?
· What legislation should be referenced in such information?




	Hazards and risks

	The following information/ technique might a WHSIS hold to assist with recording data collected and then being used to evaluate WHS performance and identify areas for WHS improvement: 
Lost Time Injury/ Frequency, Incidence and duration.
Change overtime- Percentage change 
Change overtime- Moving average
Median 
Variance and Standard Deviation 
It then will be regularly review and analyse WHS information and data in consultation with users.
The collected data regarding hazards and risks can be presented in the forms of Bar graph example, Pie chart example, different way of presenting the same information, line graph to show change over time, 3D chart and forms provided by external statutory body.
Continuous Improvement Review will apply the concept of  4 steps: 1) Preparation. 2) Prevention and Mitigation. 3) Response 4) Recovery. The continuous improvement should look at what hazard management tools and strategies are being utilised. 
 Based on information above, the review will look at how the information is collated from these tools and analysed to identify area for improvement.
All the duties holders that include supervisors and workers will involve in consult as part of analysis. 
 
In one particular situation at site: Working at height contained related hazards and risks which could cause severe injuries. The related information shall be communicated to all people involved with working at height that include: task supervisors, foreman, all workers, equipment operators, emergency response team. Those communication can be appeared through tools and measures in place on site and not limited to: fitness requirement for working at height, PTW for working at height, checklist for working at height, retrieval plan in place. Awareness training with working at height will be organised. Personnel passing the training and deemed competence for working at height will be issued with sticker “Working At Height” attached on their helmet. Training attendance sheet will be kept for audit purpose entire project execution.

	Industrial relations

	Crisis Management Plan shall be developed to cover emergency situations that might happen at project. Crisis management plan shall define clearly what to do, how to do and who to do in a particular emergency level. This will be defined in the written procedure to ensure there is a system in place to response properly to a crisis situation. For example: answer to next of kin, respond to public media…etc.
The above is complying with Work Health and Safety Regulation 2011/ Part 3.1 Managing risks to health and safety.

	Equal employment opportunity

	The WHSIS role in equal employment opportunity can be in the form of benefit health and medical insurance package for staffs from office mobilise to site. In additional, all employees will have the right to propose trainings which they think will be benefit for their carrier path professional. Those proposed training will be reviewed by their direct supervisor in annual performance appraisal.

	Workers’ compensation and rehabilitation

	The role of WHSIS with regards to workers compensation and rehabilitation is to outline process of compensation and rehabilitation process so that all workers shall get consult with the rehabilitation provider and health professionals on diagnosis and prognosis of the work related injury, medical certificate or relevant written notice. Where appropriate, a return to work program contains advice on work restriction that may apply to the injured worker who will be return to work after injury, provide necessary modification at workplace , identify suitable alternative tasks, amendment applied in duty roster if required to support the injured worker's as part of return to work program; adjustment/ modification required to the task or work environment to assist in return-to-work process and agreement with the injured worker with the job assigned upon return to work.

As per Queensland Workers’ Compensation and Rehabilitation Act 2003
Chapter 3 Compensation
Part 5 Compensation application and other procedures stated the time for applying
compensation application:

Chapter 1 Preliminary
Division 7 Rehabilitation




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	As with the data contained within the WHSIS, it is important to monitor, evaluate and improve the WHSIS itself:
a) How would you, as the workgroup supervisor, facilitate the review process? 
· Outline processes for monitoring the effectiveness of the WHSIS.
· Who should be consulted to determine how frequently reviews should occur?
· Explain how users can assist to monitor, evaluate and improve the WHSIS. 
· What records need to be kept to show consultation has taken place?
b) How can recommended WHSIS improvements be implemented?
· What processes should be implemented to ensure that information within the WHSIS is current?
· Name the individuals/parties within the workplace management structure who would be involved with implementing change?
· What training should occur when information changes?
· What records need to be kept to provide evidence of compliance with legislation? 




	Monitor and evaluate

	As the workgroup supervisor, I can contribute in the review process of: 
•	Evaluation of policies, objectives target.  
•	WHSIS evaluation and audit; its root causes of non-conformance.
•	Achievement process of site management plan as well as identification of deficiencies if any.
•	HSE committee meeting to discuss the implementation of HSE activities on site which is part of WHSIS.
As a workplace supervisor, I will take part in discuss HSE issues, identify the objective and scope of WHSIS as well as review the WHSIS implementation as per defined in company HSE policy. Taking part in this process will be included the recommendation for continuous improvement of organisation regarding WHSIS. Those recommendation then will be communicated to relevant parties that include sub-contractors management and all duty holders (management/ supervisors and workers) within the project.
There are variety types of records is keeping to show the consultation has taken place. For example, relevant internal HSE training records conducted to employee will be filed and tracked by HSE department. With the injured workers and return to work rehabilitation program, the following records will be tracked to ensure consultation has taken place:  
•	Record of suitable alternative tasks, amendment applied in duty roster. 
•	Adjustment/ modification required to the job-tasks or work environment to assist in return-to-work process extent to which the return-to-work program meets its objective in respect to timeframes, success rates, cost and impact on the organisation
•	Communication has made with the injured parties to update the progress of rehabilitation and verify if he/she need further assistance
•	The advice from health professional that the modification of work environment is compulsory in the report.

	Implementing improvements

	The recommended WHSIS improvement will be implemented in the form of audit and HSE committee meeting with area for improvement and or non-compliance issue will be defined with time frame to close out. The senior site management will be chaired and sponsored in implementing the change required with the input in all area and all levels within organisation. Management of Change awareness trainings will be organised to all relevant stake holders related to changing condition on site. In the term of site change, prior to pre-commissioning and commissioning phase, HSE awareness trainings will be organised such as: Permit-To-Work training, Working in restricted area trainings, working with pressurised lines/ system training.
In additional, HSE leading indicator and lagging indicator performance, Hazards Observation Card Program, incident frequency, etc… need to be reviewed and assessed by management in order to have an overview with current HSE compliance level of the project which will help in define appropriate following up actions to improve WHSIS.




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. The function and purpose of a WHSIS includes which of the following? Select all that apply.
☒ 	To document and communicate WHS and other relevant policies, procedures, processes and systems
☒ 	To facilitate keeping track of legal requirements and compliance
☒ 	To facilitate and support consultation and participation
☐ 	To provide a system that is for management use only
☒ 	To provide an easy way to put information back into the system

	☐

	2. Which of the following types of WHS information may be obtained from a WHSIS? Select all that apply.
☒ 	JSA, SWMS and SDS
☒ 	Incident reports 
☒ 	Internal and external inspection results
☒ 	Safety manuals for plant and tools 
☒ 	Rehabilitation and return-to-work programs 
☒ 	Records of meetings (e.g. training, consultation) 

	☐

	3. Which of the following factors may impact on a WHSIS? 
Select all that apply.
☒ 	Workplace commitment to WHS (including management)
☒	Organisational structure (e.g. size, multiple sites, shift work)
☒ 	Required level of security for WHSIS (e.g. access security level)
☒ 	Available resources
☒ 	Staff profile (e.g. language, literacy, numeracy, cultural diversity)

	☐

	4. WHSIS users should be consulted to assist with designing, developing, monitoring, evaluating and improving the WHSIS. 
☒	True
☐ 	False

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. Work with others to determine WHSIS requirements from:
· Legislation
· Workplace policies, procedures, processes and systems
· Consulting with WHSIS users
	☒

	B. Support a user to access WHSIS to obtain the following forms and determine if they are current copies from the regulator:
· Incident notification form
· Hazardous chemicals health monitoring report  
	☒

	C. Outline the legislated reporting requirements for the forms (e.g. time requirements for submission to regulator).
	☒

	D. Work with others to evaluate WHSIS and offer feedback including:
· Improvements for identified issues, ensuring legislative and organisational requirements are met
· Requirements for review processes (e.g. frequency, method, scope)
· Prevention strategies (e.g. training needs)
	☒

	E. Present improvements and prevention strategies to duty holders (e.g. PCBU or Trainer/Assessor) for implementation.
	☒

	Name of observer
	Duong Quang Vinh

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☒ Other (specify): Project Manager of DQR Improvement Project

	Phone number of observer
	+84 91 8118 786 

	Email address of observer
	dqvinh@technip.com 

	Signature of observer
	
	Date
	31/08/2016
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
	




PCBU


Management


Supervisor: Workgroup 1


Supervisor: Workgroup 2


Supervisor: Workgroup 3


Workers


Workers


Workers
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