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ASSESSMENT FOR BSBWHS510

	Student name
	Lee Kok Leong

	Date of assessment submission
	19/06/2017


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Identifying emergencies and initial response
	· Workbook response (below)

	2. Risk register
	· Workbook response (below)

	3. Plan and implement initial response
	· Workbook response (below)

	4. Post-event activities
	· Workbook response (below)

	5. Review emergency responses
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	office

	Workgroup
	Subsea Fabricatior




	ACTIVITY 1 

	a) Identify one (1) emergency that would fall under each of the following emergency categories:
· Fire evacuation
· Security breach
· Serious medical injury
b) Describe one (1) hazard which may cause each of the emergencies identified. 
Describe one (1) hazard which may occur during each of the emergencies identified. 
c) Identify one (1) standard that you may refer to when identifying the cause of (and advice for initial response to) each emergency. 
· Categorise each of the emergency according by colour code.
d) Identify one (1) stakeholder who may be useful in identifying the cause of each emergency. Justify their suitability.
e) Identify one (1) internal specialist advisor who you could liaise with to identify the cause of (and advice for initial response to) each emergency. Justify their suitability.
f) Identify one (1) emergency agency who you could liaise with to identify and respond to each emergency. 
· Outline the requirements for liaising with an agency during reporting, arrival and in response to an emergency.
g) Identify the impacts each emergency has on personnel, property and the environment. 
h) Identify initial response actions which could limit these impacts. 
· List the actions in order of priority.
· Justify your responses with reference to current industry practice.




	Fire evacuation

	Describe emergency

	fire in confine space area

	Hazards (i.e. causing and during)

	Flammable Liquids and Vapours
Welding fires are caused by sparks, hot slag (droplets of melted metal), and torch flames. They also can result from combustible materials touching a hot workpiece or heat igniting flammable vapours

	Standard which may identify cause of (and response to) emergency

	Emergency response plan to be applied, possible to keep the emergency situation under control immediately by the emergency response team with the available equipment and medical facilities

	Stakeholder who may identify cause of emergency

	construction management

	Internal specialist advisor who may identify cause of (and response to) emergency

	construction HSE manager to be responsible

	Emergency agency to liaise with

	Fire department from government side and building fire fighter to be liaise.

	Impacts on personnel, property and environment

	Equipment damage, might harm to people.

	Initial response actions which could limit impacts

	Risk assessment.
Smoke detector, fire alarm, floor warden to evacuate the floor, fire fighter will be pull off the fire using fire extinguisher




	Security breach

	Describe emergency

	Veteran’s Administration (VA) incident: 26.5 million discharged veterans’ records, including name, SSN & date of birth, stolen from the home of an employee who "improperly took the material home."

	Hazards (i.e. causing and during)

	Lock down workstations and laptops as a deterrent.
Secure your area, files and portable equipment before leaving them unattended.
Don't leave papers, computers or other electronic devices visible in an empty car or house.
Shred sensitive paper records before disposing of them.
Don’t leave sensitive information lying around unprotected, including on printers, fax machines, copiers, or in storage.

	Standard which may identify cause of (and response to) emergency

	Securely delete personal identity information (PII) and other restricted data when it is no longer needed for business purposes. Minimizing the amount of sensitive data stored reduces risk in the case of theft. For information on how to securely delete files, see PC/Mac, or email)

	Stakeholder who may identify cause of emergency

	Security management to be involved


	Internal specialist advisor who may identify cause of (and response to) emergency

	Information security and IT network team to be identify the cause.

	Emergency agency to liaise with

	Report suspected theft of UCSC-related computing equipment to the UCSC Police Department. Be sure to let them know if the stolen equipment contains any sensitive information. Local authorities should also be contacted if the incident occurs away from campus.

	Impacts on personnel, property and environment

	heft or loss: Computers and laptops, portable electronic devices, electronic media, paper files.

	Initial response actions which could limit impacts

	Risk assessment, Hardware firewall




	Serious medical injury

	Describe emergency

	Injured person pull-off the power grinding machine used by himself due to he is going to install the power for another machine Grinding which will be used by him. 
Then injured person stop his work and put his grinding machine in the pipe 24” while both hands remain in a position of the grinding machine.
co-worker re-install the power of grinding machines which still hold by injured person’s both hand and this condition witnessed and justified by injured person.
Suddenly the grinding machine moves irregularly and stone grinding machine rotates to the IP’s upper right thumb.
Injured person immediately dropped the grinding machine to the left side under screaming in pain


	Hazards (i.e. causing and during)

	Unsafe condition:
• Conflict with simultaneous activities
• Dead man switch in the grinding machine previously has been cutted during pre-use inspection but the remaining dead man still functioned so the grinding machine always in “on” condition. And automatically “on” when his co-worker plug is the power cord.

Unsafe action:
• Modifying the cutted dead man in the switch, so the switch always “on”
• Co-worker connect the power when the grinding machine still hold by IP’s hand

	Standard which may identify cause of (and response to) emergency

	Accident and incident notification, investigation, classification and reporting procedure to be applied.  

	Stakeholder who may identify cause of emergency

	HSE Management, project Manager and to be involved.

	Internal specialist advisor who may identify cause of (and response to) emergency

	Supervisor will be sending up report and send to HSE project manager to review, he will be the first person who identify the causes

	Emergency agency to liaise with

	Site Medical Doctor and emergency respond team

	Impacts on personnel, property and environment

	Person injured, equipment damage

	Initial response actions which could limit impacts

	Risk assessment.
• Evacuated IP to Clinic ORF
• All site activities stopped
• Stand down meeting deliver to all workers
• Gather all HSE, supervisor, foreman, superintendent for doing safety briefing




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For the three (3) emergencies identified in Activity 1, develop a risk register which outlines:
a) Hazard details
b) Location of hazard
c) People exposed to the hazard
d) Possible injuries/damages caused by the hazard
e) Control measures required (including responsibility for implementation within organisation)
f) Results of risk assessment




	Record 1

	Date of entry

	May 24, 2017

	Hazard details

	a man died Tuesday morning on North Neville Street in North Oakland when he accidentally came into contact with a utility wire.

Matthew Blackburn, 46, of Jefferson Hills, was working in a cherry picker vehicle washing the windows of an apartment building on the 500 block of North Neville. The platform he was working on came into contact with the top of an electric line around 10 a.m.

The line carried about 23,000 volts, according to Pittsburgh Police Commander Dan Herrmann. Blackburn was instantly electrocuted, and was confirmed dead by medical responders on the scene a little more than an hour and a half later.

Emergency personnel called Duquesne Light to the scene to turn off power temporarily in the area of the accident to allow firefighters to retrieve Blackburn from the crane.

	Location of hazard

	North Oakland 
Transmission line steel pole

	People exposed to hazard

	construction worker

	Possible injuries/damage

	Very likely Death or permanent disability

	Control measures required

	electrical accidents are largely preventable through safe work practices. Examples of these practices include the following: reenergizing electric equipment before inspection or repair,
keeping electric tools properly maintained, exercising caution when working near energized lines, and using appropriate protective equipment.
Electrical safety-related work practice requirements for general industry are detailed in Subpart S of 29 CFR Part 1910, in Sections 1910.331–1910.335. For construction applications, electrical safety-related work practice requirements are detailed in Subpart K

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: 





	Record 2

	Date of entry

	02/07/2015

	Hazard details

	As the injured person was walking towards the pantry, she slipped and fell due to wet floor. The injured person sought treatment at Technip clinic and was advised by the nurse to get an X-ray done if the pain persisted. As a precaution, the injured person went for an X-ray at Prince Court Hospital and the result proved negative (no fracture)

	Location of hazard

	Office building, washroom

	People exposed to hazard

	Any workers will be exposed in this hazard by slips, trips and falls on the area

	Possible injuries/damage

	Any workers will be exposed in this hazard by slips, trips and falls on the area
Possible injuries/damage
5E: very unlikely - (Low)

	Control measures required

	Remove the damaged gangway "A" Frame gate. Fabricate steel gateway to maintain adequate edge protection at the site

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: 





	Record 3

	Date of entry

	10/7/2010

	Hazard details

	Construction Worker working on high height of the the scaffolding

	Location of hazard

	Scaffolding construction  

	People exposed to hazard

	To all construction worker will be exposed in this hazard by fall from height

	Possible injuries/damage

	Very likely death death or parliament disability 1, A:C  -(high

	Control measures required

	●Avoid the need to work at height, for example by using extending equipment from the ground
●Prevent falls using appropriate access equipment such as work platforms or rope access
●Reduce the distance and consequences of a fall should one

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: 1, A:C  -(high)





	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Plan for the emergencies identified in Activity 1, through your responses to the following:
a) Identify one (1) type of emergency equipment required for each emergency.
· Where should such equipment be stored for easy access?
· How often should it be checked (i.e. for cleanliness and to be serviced)? 
Justify your response. 
b) Outline possible training required to effectively implement the initial responses identified. 
· List suitable parties to deliver such training (internally and externally) 
c) Explain your role in implementing initial response procedures identified. 
· Explain how you document and display actions for initial response.
· Outline your own role in emergency response, as outlined in workplace WHS policies and procedures. 




	Fire evacuation

	Emergency equipment

	Fire extinguisher to be store at every pantry/floor door exit/entrance, each level 4 -5 fire extinguisher.

Fire Alarms and smoke detectors in both office and pantry.

AED to be store at every building lobby.

Fire extinguisher and AED to be marked down expiring date and list place in HSE admin board, to be check during quarterly floor inspection

	Required training

	It’s time to discover the skills you will gain as a welder and what is required of you. It is possible to gain skills and experience by attending formal welding courses, or participating in on-the-job training. The skills that you learn can be applied to pipe welding, MIG welding, underwater welding and TIG welding.

	Your role in implementing initial response procedures

	Step for using fire extinguisher picture to be place on the wall which next to fire extinguisher.

As ERT member in first aid roles





	Security emergency

	Emergency equipment

	Entry system, security guard clothing, high-visibility clothing, flashlight, defence equipment, walkie-talkie.

	Required training

	Security/recuse training to be provide every year.

	Your role in implementing initial response procedures

	In ERT team as member to be review the procedure





	Serious medical injury

	Emergency equipment

	first aid bag, first aid box, stretcher, water, AED

	Required training

	Industry nurse & Medic to be send to training every year for refreshment

	Your role in implementing initial response procedures

	First-Aid is only meant to treat minor injuries. For severe injury, professional medical attention is required.

Thus, the victim should be attended by a doctor. inform security to call up ambulance and send to hospital.




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the emergencies identified in Activity 1, identify your responses to the following:
a) Outline one (1) action that may occur as part of the second response phase.
· Identify the personnel who would be involved.
· Outline how you may assist personnel involved. 
b) As part of your workgroup supervisor role, how you would contribute to the debriefing process. 
· Who should be involved in the debriefing process?
· When should the debriefing process occur?
· Identify three (3) aspects of the emergency response that might be considered during the debriefing process.




	Evacuation emergency

	Every employee of the building, ERT member, building management & security team, Traffic police to be involved of the building including

As a ERT core team member on first aider will be setting up the first aid post to work together with Core First Aiders to provide immediate first aid treatment to casualties, and r esponsible to report any casualties to the Emergency Coordinator

	Security emergency

	Marshals, building management, security and traffic police to be involved.
Marshals to make sure the crowded to be arrange properly building management (rescue team) to make sure person to be rescue due to inform from floor warden,
Security to maintain the safety and security in the office during an emergency including perimeter security at the assembly area and establish liaison with BOMBA, Police, and Ambulance Service 

and traffic police will be take control of the traffic arrangement. 

 1)Be responsible and accountable for any decision made in an emergency situation (including the evacuation order).
2)Provide the necessary guidance and instruction in activating this Emergency Response Plan which include the evacuation process.
3)Ensure the emergency practice drill is carried out at least once a year.
4)Be the focal point for interfacing with the external agencies and authorities

	Serious medical injury

	Industry nurse to be involved and send to nearest hospital by calling ambulance.
Ensure medical facilities and emergency equipment are in good working condition

	Your contribution to debriefing process

	All ERT member, core member, building management and security team to be involved.

All employees and guests accounted, alarms work properly, significant disruption of services, everyone remain outside the building and wait for further instructions and staff member familiar with their assigned duties. Historical to report the process and problem. 

1. If possible, the relevant authorities such as BOMBA and Police shall be invited to simulate realistic “Emergency” scenario.
2. functions provides multiple use opportunities for personnel, procedures, facilities, and equipment
3. Emergency response organization to be aware of one another's missions, organizational structures and styles of operation, communication systems




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	It is very important to monitor emergency responses, address deficiencies and identify areas for improvement.
a) Identify ways in which you might monitor emergency responses (including personnel response and equipment) for efficiency, timeliness and effectiveness.
· Why should stakeholders be consulted to assist with monitoring?
· In what ways might you collect information from the stakeholders?
· What advice might you seek from specialist advisors and emergency agencies?
b) Who might you report the results of any monitoring to? 
c) Identify one (1) possible area that a workplace might need to improve upon in their emergency response.
· Provide recommendations to address this area. 
d) Identify one (1) possible area that you, in your role as a workgroup supervisor, might need to improve upon in your emergency response.
· Provide recommendations to address this area. 
e) Outline the requirements of Commonwealth and state or territory WHS Acts and regulations with regards to:
· Implementation of emergency procedures 
· Cessation of work
f) Outline the recommendations of a code of practice with regards to the implementation of emergency procedures.
g) Identify and briefly one form of guidance material (from the regulator) with regards to the implementation of emergency procedures.



	
	Response

	a)
	-Involving of stakeholders will be benefit on improve the efficiency of the emergency plan 

- to ensure the emergency response plan is practicable and can be executed smoothly in case of emergency and

- to ensure all parties are similar to emergency response plan.

Email and working closely with secretary of stakeholders to collect information

Advice to seek from specialist for first aider skill, rescue team, fire fighter and floor warden training to be improve due to building needed. Improvement on security system, and ERT management.

	b)
	Report to be send to CORE ERT team and HSE corporate manager.

	c)
	Assembly area to be improve as assembly notice is not clear enough

	d) 
	First aid post to be move from behind to front lobby be more visible for others

	e)
	Throughout the development and implementation of the emergency plan, the mine
operator must consult with their workers and other persons at the mine including other
persons conducting a business or undertaking at the workplace.

The WHS Regulations also require the mine operator to consult with the emergency
services that have responsibility for the area and the local authority for the area in relation to principal mining hazards that may adversely affect persons in the area surrounding the mine. The mine operator must have regard to the advice and recommendations provided by the persons consulted.
When consulting with the local emergency services, the following should be discussed:
• what resources the local services can contribute to responding to emergencies at
the mine
• what resources the mine might need to ensure that the equipment used by the
local emergency services is able to function effectively, and
• how long it will take the emergency services to respond to any emergency at the
mine.


	f)
	Schedule 9.4 of the WHS Regulations requires the following information to be included in an emergency plan:
• site and hazard details
• command structure and site personnel
• notifications
• resources and equipment, and
• procedures.
Chapters 3 to 7 provide specific detail of what must be included in the emergency plan.
The mine operator should include additional information based on the outcome of the site specific risk management processes. Risk management processes will assist the mine operator to:
• determine what emergency situations may arise
• determine the types of emergency situations: minor, serious or major
• determine the hazards produced as a result of the emergency that workers self
escaping and self rescuing may face and what responses are necessary to effect
their escape or rescue
• determine the hazards produced as a result of the emergency that trained rescue
personnel may face and what responses are necessary to enable them to effect
successful rescue operations
• determine what responses and further controls are necessary to prevent an
escalation of the hazards or risks that lead to the emergency
• determine what responses are necessary to ensure all people escape safely, such
as first response, self-escape, aided escape or aided rescue, and
• determine what other resources may be needed in order to effectively manage
emergency situations.

	g)
	In addition to this general duty, the WHS Regulations require a mine operator to prepare
an emergency plan when establishing and implementing a WHS management system
(WHSMS) for the operation of the mine.
The WHS Regulations also require an emergency plan to be prepared if the quantity of
hazardous chemicals is handled and used at a mine in quantities greater than the manifest quantity. This emergency plan can be included in the overall emergency plan for the mine.
Further information on hazardous chemicals can be found in the Code of Practice:
Managing Risks for Hazardous Chemicals [under development].
This Code provides detail for the mine operator to prepare an emergency plan for a mine.
Further information on developing a WHSMS can be found in the Code of Practice: Work Health and Safety Management System.




	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following are emergency prevention controls typically installed in a workplace? Select all that apply.
☒ 	Emergency alerting systems
☒ 	Emergency protection systems
☒ 	Smoke alarms, fire alarms and fire extinguishers
☐ 	Canary birds to detect gas
☐ 	Safety wear
☐ 	Security systems

	☐

	2. What information must you provide when calling emergency services (000) and upon their arrival? Select all that apply.
☒ 	The service requested (Police, Fire or Ambulance)
☒ 	Address or location of emergency
☐ 	The number and exact location of smoke alarms
☒ 	A description of the emergency

	☐

	3. Safety representatives and WHS regulators have the power to direct workers to cease work immediately if an immediate danger to WHS exists. 
☒ 	True
☐ 	False

	☐

	4. It is optional to check and account for people during an evacuation. 
☐ 	True
☒ 	False

	☐

	5. What is the biggest benefit in issuing instructions in an authoritative manner during emergencies? Select the most appropriate response.
☐ 	So that people in neighbouring buildings can hear you
☒ 	So that people obey the instruction given
☒ 	So that people in the bathroom hear the instructions
☒ 	So that people are scared

	☐

	6. Who might appropriately deliver training regarding initial emergency response? Select all that apply.
☒ 	Internal Health and Safety Representatives
☒ 	Fire fighters
☒ 	First aid trainers
☐ 	Registered Training Organisations

	☐




	7. Debriefing and reports are part of the initial response procedures. 
☐ 	True
☒ 	False

	☐

	8. Which of the following are appropriate ways to document and display actions for initial response? Select all that apply.
☒ 	Evacuation map
☒ 	Emergency plan
☒ 	Labelling every door and window with a number
☒ 	Having a phone book at every entrance

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	A. Consult with other workers, specialist advisors (e.g. Trainer/Assessor) and emergency services (e.g. personally/via website) to identify:
· Potential fire hazards/emergencies within the workplace
· Actions to be taken by workers and others, according to internal/external WHS information
	☒

	B. Conduct a safety audit of the work area:
· Identify resources available and required for immediate response (including evacuation maps)
· Check emergency equipment to ensure serviceability, accessibility, cleanliness and correct location
	☒

	C. Document potential emergencies and their causes in a risk register, identifying:
· Possible injuries/damage
· Required control measures (including training needs and responsibility for implementation within organisation) 
· Risk assessment results  
	☒

	D. Respond to a fire emergency/drill:
· Providing information needs to emergency response personnel during reporting, arrival and in response to emergency
· Checking and accounting for people during an evacuation
	☒

	E. Show leadership in contributing to the debrief after fire emergency/drill:
· Monitor responses to emergency for efficiency and timeliness
· List hazards arising from evacuation
· Identify areas for organisational and personnel improvements
· Document and verbally present results to appropriate persons (e.g. PCBU, Trainer/Assessor)
	☒

	Name of observer
	Gok Gek Ngo

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☒ Other (specify): CHSE manager

	Phone number of observer
	0321167894

	Email address of observer
	gngoh@technip.com

	Signature of observer
	
	Date
	21/06/2017
	Comments
	




	Outcome for Practical Task
	☒ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
	




PCBU


Management


Supervisor: Workgroup 1


Supervisor: Workgroup 2


Supervisor: Workgroup 3


Workers


Workers


Workers
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