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ASSESSMENT FOR BSBWHS502

	Student name
	NGUYEN Phan Dinh

	Date of assessment submission
	22/07/2016


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. WHS consultation and participation requirements
	· Workbook response (below)

	2. Review and develop existing WHS consultation and participation processes
	· Workbook response (below)

	3. Supporting, monitoring and evaluating WHS consultation and participation 
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine.

	Name of workplace
	Construction of Dzung Quat Grassroots Refinery Project 



	ACTIVITY 1 

	Four (4) individuals and parties who may be involved in WHS consultation and participation processes in your nominated workplace are PCBUs (or their officers), workers, inspectors, entry permit holders. 

a) Explain the roles, duties, rights and responsibilities of these parties regarding:
· Consultation, representation and participation
· Discriminatory, coercive and misleading conduct
b) Identify the legislative and organisational documents (i.e. Act, Regulation, Codes of practice, standards, guidance material, policies, procedures and systems) which outline these roles, duties, rights and responsibilities
· Identify where these documents can be accessed




	Consultation, representation and participation

	PCBUs

	Work Health and Safety Act 2011; Part 5 Consultation, Representation and Participation; Subdivision 6—Obligations of person conducting business or undertaking to health and safety representatives stated that: 1) The person conducting a business or undertaking must:
(a) consult, so far as is reasonably practicable, on work health and safety matters with any health and safety representative for a work group of workers carrying out work for the
business or undertaking; and
(b) confer with a health and safety representative for a work group, whenever reasonably requested by the representative, for the purpose of ensuring the health and safety of the
workers in the work group; and
(c) allow any health and safety representative for the work group to have access to information that the person has relating to:
(i) hazards (including associated risks) at the workplace affecting workers in the work group; and
(ii) the health and safety of the workers in the work group;
and
(d) with the consent of a worker that the health and safety representative represents, allow the health and safety representative to be present at an interview concerning work
health and safety 

	Workers

	Work Health and Safety Act 2011;Part 2 Health and safety duties;Division 4 stated the following duties a worker to comply with: a worker must:
(a) take reasonable care for his or her own health and safety; and
(b) take reasonable care that his or her acts or omissions do not adversely affect the health and safety of other persons; and
(c) comply, so far as the worker is reasonably able, with any reasonable instruction that is given by the person conducting the business or undertaking to allow the person to comply
with this Act; and
(d) co-operate with any reasonable policy or procedure of the person conducting the business or undertaking relating to health or safety at the workplace that has been notified to workers 

	Inspectors

	Work Health and Safety Act 2011; Part 9; Division 2, Section 160 stated the inspector has the following functions:
a) to provide information and advice about compliance with this Act;
(b) to assist in the resolution of:
(i) work health and safety issues at workplaces; and
(ii) issues related to access to a workplace by an assistant to a health and safety representative; and
(iii) issues related to the exercise or purported exercise of a right of entry under Part 7;
(c) to review disputed provisional improvement notices;
(d) to require compliance with this Act through the issuing of notices;
(e) to investigate contraventions of this Act and assist in the prosecution of offences;
(f) to monitor compliance with this Act.   

	Entry permit holders

	Work Health and Safety Act 2011; Part 7 ; Division 2, Section 118 defined the rights that might be exercised while at work place by Entry permit holders:
(1) While at the workplace under this Division, the WHS entry permit holder may do all or any of the following in relation to the suspected contravention of this Act:
(a) inspect any work system, plant, substance, structure or other thing relevant to the suspected contravention;
(b) consult with the relevant workers in relation to the suspected contravention;
(c) consult with the relevant person conducting a business or undertaking about the suspected contravention;
(d) require the relevant person conducting a business or undertaking to allow the WHS entry permit holder to inspect, and make copies of, any document that is directly relevant to the suspected contravention and that:
(i) is kept at the workplace; or
(ii) is accessible from a computer that is kept at the workplace;
(e) warn any person whom the WHS entry permit holder reasonably believes to be exposed to a serious risk to his or her health or safety emanating from an immediate or
imminent exposure to a hazard, of that risk.


	Documents which outline roles, duties, rights and responsibilities

	Australia Work Health and Safety Act 2011 can be found at: 
https://www.comlaw.gov.au/Details/C2015C00472





	Discriminatory, coercive and misleading conduct

	Work Health and Safety Act 2011; Part 6, Division 1, Section 105  stated that:
 person engages in discriminatory conduct if:
(a) the person:
(i) dismisses a worker; or
(ii) terminates a contract for services with a worker; or
(iii) puts a worker to his or her detriment in the engagement of the worker; or
(iv) alters the position of a worker to the worker’s detriment or 
(b) the person:
(i) refuses or fails to offer to engage a prospective worker;
or
(ii) treats a prospective worker less favourably than another prospective worker would be treated in offering terms of engagement; or
(c) the person terminates a commercial arrangement with another person; or
(d) the person refuses or fails to enter into a commercial arrangement with another person.
Section 108 under WHS Act 2011 mentioning about coercion or inducement: 
 (1) A person must not organise or take, or threaten to organise or take,
any action against another person with intent to coerce or induce
the other person, or a third person:
(a) to exercise or not to exercise a power, or to propose to exercise or not to exercise a power, under this Act; or
(b) to perform or not to perform a function, or to propose to perform or not to perform a function, under this Act; or
(c) to exercise or not to exercise a power or perform a function, or to propose to exercise or not to exercise a power or perform a function, in a particular way; or
(d) to refrain from seeking, or continuing to undertake, a role under this Act.
(2) In this section, a reference to taking action or threatening to take action against a person includes a reference to not taking a particular action or threatening not to take a particular action in relation to that person.
(3) To avoid doubt, a reasonable direction given by an emergency services worker in an emergency is not an action with intent to coerce or induce a person.


	Documents which outline roles, duties, rights and responsibilities

	Australia Work Health and Safety Act 2011 can be found at: 
https://www.comlaw.gov.au/Details/C2015C00472




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify one (1) WHS consultation and participation process that exists in your workplace. 
a) Identify individuals/parties to be involved in reviewing the process and identifying improvements
· How would feedback from these individuals/parties be collected?
b) Undertake a review of its effectiveness
· Compare it with the requirements identified in Activity 1
· Identify factors that may impact on the process. Consider the impact of:
· Workers with specific needs and limitations (e.g. cultural background and diversity, low language, literacy and numeracy levels)
· Structure and organisation of the workforce (i.e. part time vs casual vs contract workers; shift rosters; geographical location)
· Workplace culture relating to gender and alcohol/drug use
c) Identify specific areas for improvement and opportunities to enhance the process
· Justify the appropriateness of such improvements and outline how they will integrate with existing WHS systems 
d) Outline how such improvements will be implemented in the form of an action plan. 
· Identify resourcing requirements, allocate roles and responsibilities, and training needs required for implementation. 
· Prioritise tasks and specify timelines for implementation.




	Name of WHS consultation and participation process

	Working at height which will requires Risk Assessment/ JSA meeting to be commencing. 

	Individual/parties involved in review

	Risk Assessment/ JSA meeting to be organised among supervision level and management level, foreman, representative of workers.
Job Safety Analysis Clarification meeting then to be organised with the participants of the Area Manager-in-charge, HSE Supervisor, Task Supervisors, Foreman and all the workers involved in working at height.

	Review outcomes

	All team members is required to ensure  the following:
* Personnel involved in working at height tasks to be trained and deem competent to "working at height" requirement.
* Health Check for personnel working at height.
* Temporary scaffolding is built to comply with current scaffolding standards. Scaff-tags system is implemented.
* Ensure edge protection is implemented.
* Full body Safety harness to be checked and confirmed meet with requirement prior to wearing by users. 
* Required to 100% tie off when working at height.
* Ensure safety line system is in place ( static line, anchor point, fall arrest.. to be installed where the temporary scaffold could not provide the proper protection)
* Ensure house-keeping and proper stacking material at height is implemented. 

	Areas for improvement and opportunities for extending process

	It is agreed in the meeting that the periodically inspection to ensure working at height regulation is maintained and adhered to by all the task force. There is queries about removing grating and if there is an official permit-to-work requires for this kind of work. The permit-to-work applied for grating removal, once being implemented will helps to maintain a safe working platform at height.   

	Action plan

	 * The Permit-To- Work applied for grating removal is being developed and ensure measures are in place prior to allow removal taking place. It can be not limited to the following measures and to be indicated in the Permit For Grating Removal:
+ If the purpose of grating removal is identified?
+ If the process of install hard barrier is clearly identified prior to the removal of grating?
+ If the interfaced work at lower level and on ground floor being notified of such activities? 
* Permit To Work office to develop the template permit applied for Grating Removal and this PTW, once available, will be clarified to all related stake holders for review and comment. 
  * To define the frequency of inspection at affected area; enforcement to apply and close out this PTW accordingly.
* Relevant training to all the taskforce will be organised to the following:
- Training scaffolders safe process; step by step, of installing hard barrier prior to removing grating is taking place.
- Tools using for remove grating must be used by involved task force at all times.   




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Refer to the process improvements developed in Activity 2. Consider the following:
a) Apart from training, what other advice and support might be offered during the implementation of these improvements?
· Who would need such advice and support?
· Who might you consult to assist with providing such advice and support?
b) How would you monitor evaluate the success of each improved process?
· Identify the criteria used for the evaluation (i.e. positive performance indicators).
· What type of information will you gather? Who will be required to gather this information?
c) Identify two (2) potential barriers to the implementation and effectiveness of the improved processes
· Identify measures that could be implemented to remove these barriers.
· Identify resourcing requirements, allocate roles and responsibilities, and training needs required for implementation of these measures. 
· Prioritise tasks and specify timelines for implementation of these measures.




	Advice and support

	Definitely, all other subcontractors in the working units, where there scope on lower level and on ground floor that interfaced with such activities will need to be acknowledged and to be under go relevant training.
The emergency rescue procedure for working at height will be clarified to this group as well; Flow of communication for rescue at height will be confirmed to these working groups.   

	Evaluating success of improvements

	Tracking Numbers of Hazards Observation Form submitted involved with this activities and define following up actions to close out such observation. Selected items in observations forms can be bring to weekly HSE meeting with subcontractors. Those observations, its potential consequences and outcomes then can be clarified in meeting to enhance awareness of all sub-contractors.
Task supervisors, HSE Supervisors and all the workers can be the one to raise observation form.
Liaise with PTW office and identify actual PTW for grating removal being raised against actual removal happening on site to enforce the compliance. Numbers of inspection conducted in the area to be tracked and measure the efficiency of following up actions.  

	Addressing potential barriers

	The new hired workers might did not aware or ignore to the requirement. In this case, the induction will be included curtained part mentioning about requirement of grating removal. Specific training will be required to new-hired workers involved in this works. Once a person completed the training, it will be defined with sticker “Grating Removal Training Passed” on the helmet. 




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following matters are addressed within the Work Health and Safety Act 2011 (Qld)? Select all that apply.
☒ 	Health and safety duties
☒ 	Consultation, representation and participation
☐ 	Tips for communication
☒ 	Discriminatory, coercive and misleading conduct
☒ 	Workplace entry by WHS entry permit holders

	☐

	2. Which of the following are types of WHS consultation and participation processes? Select all that apply.
☒ 	Health and safety committees
☒ 	Internal involvement in inspections and audits 
☒ 	Team meetings
☒ 	Planning committees

	☐

	3. Which of the following individuals and parties may be involved (directly or indirectly) with WHS consultation and participation processes and their outcomes? Select all that apply.
☒ 	Health and safety committees
☒	Managers and supervisors
☒ 	PCBUs or their officers
☒ 	Workers

	☐

	4. Which of the following systems need to be considered when implementing changes to WHS consultation and participation processes? 
Select all that apply. 
☒	WHS policy procedures, processes and systems
☐ 	Accounting
☒ 	Human resources
☒ 	Management

	☐

	5. Which of the following may constitute barriers to the implementation and effectiveness of WHS consultation and participation processes? 
Select all that apply.
☒ 	Consultation meetings being too long and boring
☒	Language, literacy and numeracy levels of the workforce
☒ 	Workplace culture 
☒ 	Having separate work sites

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. Consult with others, in writing and verbally, about a WHS consultation and participation process:
· Review the process against legislative and organisational requirements
	☒

	B. Consult with others, in writing and verbally, to develop improvements to WHS consultation and participation process:
· Consider the factors that may impact on implementation of improvements
· Ensure that existing organisational systems are considered
· Develop an action plan for implementation of improvements, considering resources, responsibilities, timelines and training needs
	☒

	C. Support implementation of improvements:
· Provide advice and support to individuals and parties
· Develop and undertake evaluation process in consultation with individuals and parties
· Analyse and evaluate information collected about implemented improvements
· Consult with individuals and parties in developing an action plan to support necessary changes
	☒

	D. Play an active role in verbal interactions, using questioning and active listening to seek opinions and information.
	☒

	E. Present processes undertaken in an electronic report format, using correct vocabulary, grammar and register.
	☒

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☒ Other (specify):  Project Manager of DQR Development Project

	Phone number of observer
	[bookmark: _GoBack]+ 84 91 8118 786 

	Email address of observer
	dqvinh@technip.com

	Signature of observer
	
	Date
	22/07/2016
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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