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ASSESSMENT FOR BSBWHS404

	Student name
	Evonne Phuah Yu Onne

	Date of assessment submission
	12/05/2017


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Identifying/assessing hazards and risks
	· Workbook response (below)

	2. Development, implementation and evaluation of risk control
	· Workbook response (below)

	3. Policies, procedures, processes and systems
	· Workbook response (below)

	4. Legislation, codes of practice and guidelines
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	site



	ACTIVITY 1 

	Identify two (2) hazards that may occur in your workplace. For each hazard identified, find information to explain:
a) The nature and scope of the hazard
b) The range of harms caused by the hazard and how they are caused 
c) The techniques, tools and processes used to identify each hazard 
· Select tools appropriate for the workplace and identify different tools for each hazard
· Describe how you contribute to applying these selected techniques, tools and processes and document the results
d) Determine the level of risk for the hazard within your workplace
e) How you advise others of this information in a way that address peoples’ range of abilities and backgrounds 
· Be sure to also consider the timeframes in which you should advise others
f) Risk controls that may be implemented to address the hazard and risk assessment results 
· Explain the timeframes in which these risk control options should be implemented.




	Name of Hazard 1

	Noise Hazards

	Nature and scope of hazard 

	Exposure standard for noise is defined in the WHS Regulations as an LAeq,8h of 85 dB(A) or an  LC,peak of 140 dB(C). There are two parts to the exposure standard for noise because noise can either cause gradual hearing loss over a period of time or be so loud that it causes immediate hearing loss.


Source of information (e.g. website address): 
https://www.legislation.gov.au/Details/F2011L02804/Html/Volume_
-



	The range of harms caused and how they are caused

	The degree of hearing loss occurs  depends on how loud the noise is, how long someone is exposed to it and, to some extent, individual susceptibility


Source of information (e.g. website address): 
https://www.legislation.gov.au/Details/F2011L02804/Html/Volume_2




	Techniques, tools and processes to identify hazard

	https://www.legislation.gov.au/Details/F2011L02804/Html/Volume_2

Source of information (e.g. website address): 
. Regulation 34-38: In order to manage risk under the WHS Regulations, a duty holder must:
· identify reasonably foreseeable hazards that could give rise to the risk
· eliminate the risk so far as is reasonably practicable
· if it is not reasonably practicable to eliminate the risk – minimise the risk so far as is reasonably practicable by implementing control measures in accordance with the hierarchy of control
· maintain the implemented control measure so that it remains effective
· review, and if necessary revise, risk control measures so as to maintain, so far as is reasonably practicable, a work environment that is without risks to health and safety.

Tool and processes to identify hazard: -
1. Hazard identification(HAZID)
2. Job Safety Analysis(JSA)
3. Toolbox talk
4. 12 safety key risk condition.

	Determine the level of risk

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: 1B-Extreme


	How you advise others about hazards, harms and associated risk

	Consulting your workers
Consultation involves sharing of information, giving workers a reasonable opportunity to express views and taking those views into account before making decisions on health and safety matters.

Section 47: The WHS Act requires that you consult, so far as is reasonably practicable, with workers who carry out work for you who are (or are likely to be) directly affected by a work health and safety matter.
Section 48: If the workers are represented by a health and safety representative, the consultation must involve that representative.

Consultation with workers and their health and safety representatives is required at each step of the risk management process. By drawing on the experience, knowledge and ideas of your workers you are more likely to identify all hazards and choose effective control measures.
You must also consult your workers when proposing to make any changes that may affect their health and safety, for example when planning to buy new machinery or equipment.
Health and safety representatives must have access to relevant information such as noise exposure data and potential control options. If you have a health and safety committee, you should engage the committee in the process as well.
Consulting, co-operating and co-ordinating activities with other duty holders

Section 46: The WHS Act requires that you consult, co-operate and co-ordinate activities with all other persons who have a work health or safety duty in relation to the same matter, so far as is reasonably practicable.

Sometimes you may share responsibility for a health and safety matter with other business operators who are involved in the same activities or who share the same workplace. In these situations, you should exchange information to find out who is doing what and work together in a co-operative and co-ordinated way so that all risks are eliminated or minimised as far as reasonably practicable.
For example, if you own or manage an on-hire business and your workers work at other workplaces then you must consult the host business so far as is reasonably practicable to determine if your workers could be exposed to hazardous noise and agree on what you each will do to control any associated risks.



	Risk controls

	Eliminate the risk
The most effective control measure is to eliminate the source of noise completely

Minimise the risk
If it is not reasonably practicable to eliminate the source of noise, you must minimise the risk associated with hearing loss so far as is reasonably practicable. This includes ensuring that the noise does not exceed the exposure standard by choosing one or more of the following measures:
·                substitute the hazard with plant or processes that are quieter
·                modify plant and processes to reduce the noise using engineering controls
·                isolate the source of noise from people by using distance, barriers, enclosures and sound-absorbing surfaces.

SUBSTITUTING PLANT OR PROCESSES TO REDUCE NOISE
Buy ‘quiet’
One of the most cost-effective and long-term ways of reducing noise at work is to introduce a purchasing and hiring policy to choose the quietest plant for the job. This can be done by obtaining information on noise emission (for example, data on sound power level or sound pressure level at the operator position) from the manufacturer, importer or supplier of plant and comparing it to determine the quietest plant.
Ask the suppliers about the likely noise emission under the particular conditions in which you will operate the machinery, as well as under standard test conditions. If you ask the same question to all suppliers you can compare information. Sound power level data will only ever be a guide as many factors affect the actual noise levels experienced by your workers, but it will help you buy quieter machines.
You should purchase or hire only from suppliers who can demonstrate a low noise design, with noise control as a standard part of the machine, not as an optional extra.
Change the way you do the job
A different way of doing the job may provide the same result with a lot less noise. For example, bending metal in a vice or a press is quieter than hammering it into shape, welding is generally quieter than riveting, gluing is quieter than hammering in nails, clipping is quieter than stapling, and lowering materials in a controlled manner is quieter than dropping them on hard surfaces.

   USING ENGINEERING CONTROLS
A good understanding of the operation of the plant or process is necessary when considering ways of minimising noise at its source.
Examples of engineering control measures include:
·                eliminating impacts between hard objects or surfaces
·                minimising the drop height of objects or the angle that they fall onto hard surfaces
·                using absorbent lining on surfaces to cushion the fall or impact of objects
·                fitting exhaust mufflers on internal combustion engines
·                fitting silencers to compressed air exhausts and blowing nozzles
·                isolating a vibrating noise source to separate it from the surface on which it is mounted using rubber mounts and flexible connections
·                ensuring gears mesh together better
·                fixing damping materials (such as rubber) or stiffening to panels to reduce vibration
·                fitting sound-absorbing materials to hard reflective surfaces
·                turning down volume controls
·                changing fan speeds or the speeds of particular components
·                changing the material the equipment or its parts are made of (change metal components to plastic components).
Further information on using engineering controls is at Appendix E.



ISOLATING THE SOURCE OF NOISE
Examples of isolating the source of noise from workers include:
·                building enclosures or sound proof covers around noise sources
·                using barriers or screens to block the direct path of sound
·                locating noise sources further away from workers 
·                using remote controls to operate noisy plant from a distance.

·                notifying workers and others in advance of noisy work so they can limit their exposure to it
·                keeping workers out of noisy areas if their work does not require them to be there
·                sign-posting noisy areas and restricting access
·                providing quiet areas for rest breaks for workers exposed to noisy work
·                limiting the time workers spend in noisy areas by moving them to quiet work before their daily noise exposure levels exceed the exposure standard.
If you rely on administrative controls, you should conduct regular checks to ensure that they are being complied with.
5.6    USING PERSONAL HEARING PROTECTORS
 
Regulation 44: If personal protective equipment (PPE) is to be used at the workplace, the person conducting the business or undertaking must ensure that the equipment is:  
·        selected to minimise risk to health and safety
·        suitable for the nature of the work and any hazard associated with the work
·        a suitable size and fit and reasonably comfortable for the person wearing it
·        maintained, repaired or replaced so it continues to minimise the risk
·        used or worn by the worker, so far as is reasonably practicable.
Regulation 46: A worker must, so far as reasonably able, wear the PPE in accordance with any information, training or reasonable instruction.
Personal hearing protectors, such as ear-muffs or ear-plugs, should be used in the following circumstances:
·                when the risks arising from exposure to noise cannot be eliminated or minimised by other more effective control measures,
·                as an interim measure until other control measures are implemented
·                where extra protection is needed above what has been achieved using other noise control measures.
If the use of personal hearing protectors is necessary, it is important that the hearing protectors are worn throughout the period of exposure to noise. Removing personal hearing protectors for even short periods significantly reduces the effective attenuation (noise reduction) and might provide inadequate protection. 


Source of information (e.g. website address): 
https://www.legislation.gov.au/Details/F2011L02804/Html/Volume_2




	Name of Hazard 2

	Fall from height

	Nature and scope of hazard 

	https://www.legislation.gov.au/Details/F2011L02804 
a circumstance that exposes a worker while at work, or other person while at or in the vicinity of a workplace, to a risk of a fall that is reasonably likely to cause injury to the worker or other person. This includes circumstances in which the worker or other person is:
in or on plant or a structure that is at an elevated levelling or on plant that is being used to gain access to an elevated levelling the vicinity of an opening through which a person could falling the vicinity of an edge over which a person could fallen or in the vicinity of a surface through which a person could fall on or near the vicinity of a slippery, sloping or unstable surface.
Risk control means taking action to eliminate health and safety risks so far as is reasonably practicable, and if that is not possible, minimising the risks so far as is reasonably practicable. Eliminating a hazard will also eliminate any risks associated with that hazard.

Source of information (e.g. website address): 
https://www.legislation.gov.au/Details/F2011L02804

	The range of harms caused and how they are caused

	Fatality or Seriously injured depend on height level

Source of information (e.g. website address): 
https://www.legislation.gov.au/Details/F2011L02804

	Techniques, tools and processes to identify hazard

	Regulation 34-38: In order to manage risk under the WHS Regulations, a duty holder must:
· identify reasonably foreseeable hazards that could give rise to the risk
· eliminate the risk so far as is reasonably practicable
· if it is not reasonably practicable to eliminate the risk – minimise the risk so far as is reasonably practicable by implementing control measures in accordance with the hierarchy of control
· maintain the implemented control measure so that it remains effective
· review, and if necessary revise, risk control measures so as to maintain, so far as is reasonably practicable, a work environment that is without risks to health and safety.

Tool and processes to identify hazard: -
1. Hazard identification(HAZID)
2. Job Safety Analysis(JSA)
3. Toolbox talk
4. 12 safety key risk condition.

Source of information (e.g. website address): 
[bookmark: _GoBack]https://www.legislation.gov.au/Details/F2011L02804

	Determine the level of risk

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: 3A - High


	How you advise others about hazards, harms and associated risk

	A must to consult workers and their health and safety representatives at every step of the risk management process. By drawing on their experience, knowledge and ideas, you are more likely to identify fall hazards and develop effective control measures.

Designers, manufacturers, suppliers, importers and installers of plant or structures that could be used for work must ensure, so far as is reasonably practicable, that the plant or structure is without risks to health and safety. Designers of plant or structures have an important role in eliminating or minimising the risks of falls in the design stage (see Chapter 11 of this Code).
Officers, such as company directors, have a duty to exercise due diligence to ensure that the business or undertaking complies with the WHS Act and Regulations. This includes taking reasonable steps to ensure that the business or undertaking has and uses appropriate resources and processes to eliminate or minimise risks of falls from one level to another that are likely to cause injury.
Workers have a duty to take reasonable care for their own health and safety and that they do not adversely affect the health and safety of other persons. Workers must comply with any reasonable instruction given by the person conducting the business or undertaking

	Risk controls

	provide safe means of access to and exit from the workplaces minimise the risk of falls so far as is reasonably practicable by providing a fall prevention device(safety harness) , work positioning system or a fall arrest system

Source of information (e.g. website address): 
https://www.legislation.gov.au/Details/F2011L02804/Html/Volume_3




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For the two (2) risks (and associated risk controls) identified in Activity 1:
a) Explain how you would contribute to developing and implementing a risk control plan
b) Describe the process you would undertake to evaluate the risk controls that had been implemented




	Hazard/Risk 1

	Develop and implement risk control plan

	A noise management plan may help implement the chosen noise control measures effectively. It should identify what action needs to be taken, who will be responsible for taking the action and by when.
The plan should be based on the results of any noise assessment and should also include:
·                measuring noise levels to confirm that control measures are achieving expected attenuation
·                specifications for purchasing or hiring plant
·                a description of any training and supervision that may be needed
·                control measures for temporary work areas and situations
·                timeframes for reviewing noise assessments and control measures.
Regulation 37: You must ensure that the control measures you implement remain effective. This includes checking that the control measures are suitable for the nature and duration of the work, are installed, maintained and used correctly.

	Evaluation of risk control

	Feedback session with the workers to evaluate the effectiveness of the control measures, Analysis the breaches of safety rules, incidents and worker's HSE Observation card (U See U Act Card), 
Compliance audit on the implementation of the agreed control measures  
Review the developed HAZID worksheet, 
Minutes of meeting,
 Risk rating and control measures, 
Keep record of inspection.




	Hazard/Risk 2

	Develop and implement risk control plan

	To developed a working at height procedure
 Permit to work(PTW) to be applied
 Safety harness
 Safety training for working at height.

	Evaluation of risk control

	Feedback session with the workers to evaluate the effectiveness of the control measures, Analysis the breaches of safety rules, incidents and worker's HSE Observation card (U See U Act Card), 
Compliance audit on the implementation of the agreed control measures  
Review the developed HAZID worksheet, 
Minutes of meeting,
 Risk rating and control measures, 
Keep record of inspection




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Explain the requirements of your organisation regarding hazard identification, risk assessment and risk control activities by identifying the requirements found in:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS policy

	Proactive in HSE response

.

	WHS procedure

	To identify the hazard related to work activities and environment

	WHS process

	To identify the hazard relate to high risk activities

	WHS system

	To identify the hazard related to work activities and environment priority apply to the system, ex: PTW(permit to work)

	How you comply

	To ensure that a co-ordinated approach is taken to implementation following commencement of the model WHS act and jurisdictions adopt harmonised transitional arrangements




	Risk assessment

	WHS policy

	Proactive in HSE response


	WHS procedure

	Assess the risk of work activities


	WHS process

	To assess the risk of the dangerous event

	WHS system

	To identified hazard


	How you comply

	Hazard to be identify on all the relevant control measure.




	Risk control

	WHS policy

	Proactive in HSE response


	WHS procedure

	Assess the risk of work activities


	WHS process

	To assess the risk of the dangerous event

	WHS system

	To identified hazard


	How you comply

	Hazard to be identify on all the relevant control measure.




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	Identify the duty holders and their range of duties regarding hazard identification, risk assessment and risk control activities by explaining the requirements found in:
a) WHS Acts
b) WHS Regulations
c) Codes of practice
d) Guidelines

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS Acts

	Section 49
Consultation under this Division is required in relation to the following
health and safety matters:
(a) when identifying hazards to health and safety
arising from the work carried out or to be carried out by the
business or undertaking

	WHS Regulations

	Workplace Health and Safety Regulation 2011, Chapter 3 General risk and workplace management, Managing risks to health and safety, Application of  Specific requirements must be complied with, Section 34 Duty to identify hazards stated that a duty holder, in managing risks to health and safety, must identify reasonably foreseeable hazards that could give rise to risks to health and safety.

	Codes of practice

	Managing electrical risk in workplace, under 2.1 identify required the relavant personnel to Identifying hazards involves finding all of the electrical tasks, situations and sequences of events that could potentially cause harm.

	Guidelines

	

	How you comply

	To distribute the hazard to the workers via email, update in thelink, toolbox talk or display necessary information at notice board




	Risk assessment

	WHS Acts

	Workplace Health and Safety act 2011, Under division 13, regulation making powers, section 275 use of code of practice stated the the code of practise to assess the risk of the work

	WHS Regulations

	Workplace Health and Safety Regulation 2011, Division 3              Duties of person conducting business or undertaking, section 66            Managing risks to health and safety indicated that the risk assessment must be carried out by competent person

	Codes of practice

	managing electrical risk in workplace, under 2.2 assess the risk, stated that the risk assessment involves considering what could happen if someone is exposed to a hazard (consequence) and the likelihood of it happening. For work on energised electrical equipment, the WHS Regulations require that a risk assessment be prepared in writing by a competent person

	Guidelines

	General guideline for scaffolds and scaffolding work required the risk of scaffolding works to be assessed.

	How you comply

	To include safety personnel, the workers and supervisors of the work in the risk assessment session for the specific task




	Risk control

	WHS Acts

	Workplace Health and Safety act 2011, 
division 13:-Regulation making powers, section 275 use of code of practice stated the the code of practise to have risk control of the hazard

	WHS Regulations

	workplace Health and Safety Regulation 2011, Chapter 3 General risk and workplace management, Managing risks to health and safety, Application of  Specific requirements must be complied with, Section 36 Hierarchy of control measures stated that the duty holder, in minimising risks to health and safety, must implement risk control measures in accordance with this regulation.

	Codes of practice

	Managing electrical risk in workplace, under 2.3 Control the risks required that once hazards have been identified and the risks assessed, appropriate control measures must be put in place. The ways of controlling risks are ranked from the highest level of protection and reliability to the lowest

	Guidelines

	General guideline for scaffolds and scaffolding work required take action to control the risk that is reasonably practicable to eliminate or minimise risks

	How you comply

	Sort out the hazards which can be completely remove from the workplace




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following can be causes of workplace hazards? 
Select the most appropriate responses from the list below.
☐ 	Noise
☐ 	Physical layout of the workplace 
☐ 	Temperature
☒ 	Stress

	☐

	2. Which of the following individuals and parties may require information about workplace hazards? Select the most appropriate responses from the list below.
☒ 	Health and Safety Committees (HSCs)
☒ 	Suppliers 
☐ 	All members of the public
☒ 	Contractors

	☐

	3. Which of the following are appropriate techniques, tools and processes for identifying hazards and risks? Select all that apply.
☒ 	Workplace inspections
☐ 	Compensation claim information 
☒ 	Safe Work Method Statements
☒ 	Information issued by WHS regulators

	☐

	4. Risk control options can come from both internal sources (e.g. policies and procedures) and external sources (e.g. codes of practice and standards).
☒ 	Yes
☐ 	No 

	☐

	5. Which of the following should be considered when developing a risk control plan? Select all that apply. 
☒ 	How and when controls will be implemented
☒ 	Evaluation processes for implemented controls 
☒ 	Consultation with individuals and parties
☒ 	Responsibilities for implementation

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. Conduct a meeting with a PCBU, using appropriate language, to discuss the organisation’s WHS risk-management processes.
	☒

	B. Confirm understanding of the duties held under WHS Acts, regulations, codes of practice and guidelines for hazard identification, risk assessment and risk control activities.
	☒

	C. Contribute ideas about ensuring how workplace policies, procedures, processes and systems comply with legislative requirements.
	☒

	D. Identify the techniques, tools and processes you will use to monitor hazards (and their associated risks) in your work area.
	☒

	E. Identify how you will document and communicate the results of hazard identification and risk assessment.
	☒

	F. Explain the PCBU and workers’ duties in the development, implementation and evaluation of any risk controls to address identified hazards.
	☒

	Name of observer
	Goh GekNgo

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☒ Other (specify): 

	Phone number of observer
	+60321167894

	Email address of observer
	gngoh@technip.com

	Signature of observer
	
	Date
	26/05/2017
	Comments
	




	Outcome for Practical Task
	☒ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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