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Our Purpose
CSTC's purpose is to ensure the building and construction industry's long term investment in the workforce through maintaining a commitment to the training and ongoing development of industry workers.  CSTC encourages individuals to achieve the highest level of skill and knowledge possible in their chosen vocational area, therefore resulting in improved self esteem, personal growth, employment opportunities, safety into the workplace and quality of life.
Vision
CSTC strives to be recognised as a learning centre of excellence for vocational education and training.  We are an organisation that continually strives to achieve the highest possible standards of education, training and consultancy services specific to the building, construction and other related industries.
CSTC provides training in the following areas:
Occupational Health and Safety
Road Construction
High Risk Work Licenses – Scaffolding, Dogging, Rigging, 
Forklift, 
Crane operation
Bridge Construction
Plant Operations
Tunnel Construction
Confined Spaces
Pipe Laying
First Aid
Trenchless Technology
Asbestos Removal
Bitumen Surfacing
Concreting
Steelfixing
And much more!
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ASSESSMENT FOR BSBWHS402A

	Student name
	Damian Wilson

	Date of assessment submission
	25/02/2015


	Trainer/Assessor’s name
	     

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Workplace and legal framework
	· Workbook response (below)

	2. Legal advisors
	· Workbook response (below)

	3. Policy, procedure, process and system
	· Workbook response (below)

	4. Workplace duties, rights and obligations 
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	     



	ACTIVITY 1 

	a) Identify current legislation and related documentation that will be relevant to your chosen workplace, and where such documentation can be found. 
b) For each document identified, specify one requirement that it specifies for the chosen workplace.



	Document type
	Name of relevant document  
(e.g. Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au)
	Relevant section for chosen workplace
(e.g. Section 19: A person conducting a business or undertaking must ensure, so far as is reasonably practicable, the health and safety of workers)

	Legislation (Commonwealth or State)
	Work Health and Safety Act 2011QLD
www. legislation.qld.gov.au
	Section 7 Page 21
A person is a worker if the person carries out work in any capacity for a PCBU.

	Regulation
	WHS Regulation 2011 Part 1
www. legislation.qld.gov.au
	part 4.4 Falls
A PCBU must under part 3.1 manage risks associated with a fall by a person from one level to another that is reasonably likely to cause injury to the person or any other person. 

	Code of practice
	Electrical Safety code of practice 2013.
Managing Electrical Risks in the Workplace.
www.business.qld.gov.au
	Section 2
A PCBU must manage risks by identifying reasonably foreseeable hazards that could give rise to a risk.

	Standard
	Standards Australia
www.standards.org.au
	AS/NZ 3000:2007 Electrical Installations 

Australian / New Zealand wiring rules

	Guidance publications
	Guide to Model Work Health and Safety Regulations
www.safeworkaustralia.gov.au
	Guide to part 4.7- Electrical Safety and Energised Electrical Work



	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     





	ACTIVITY 2 

	a) Name two (2) legal advisors from whom you would seek advice regarding WHS in the workplace.
b) Identify two (2) examples of the types of advice you may seek from each legal advisor. 



	
	Legal advisor
	Advice sought

	1
	WHS Consultant
	a) Establishing, maintaining and improving on safe syatems of work.

	
	
	b) Identifying, eliminating or controlling workplace hazards.

	2
	Lawyer
	a) Privacy Laws and Obligations

	
	
	b) Enforcement actions commenced by WHS Regulators.



	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     




	ACTIVITY 3 

	Identify one of each of the following within your chosen organisation:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

For each, summarise:
· Its purpose
· How it can be accessed
· How it is developed and changed to ensure that compliance with WHS legislation is achieved



	
	Name of document
	Purpose of document
	How document can be accessed
	Maintaining compliance

	WHS policy
	Fredon WHS Policy
	To prevent workplace injuries and illness. To create an incident free workplace.
	Independent Audit
	nvolving all levels of the company in revewing.

	WHS procedure
	Hot Work Procedure
	To ensure hot work is assesed prior to commencing and and is undertaken safely so as not to ignite flamable substances.
	Audit
	Tool box document and assess its relevance to specific sites and situations

	WHS process
	Fredon WHS Processes
	Raise WHS issues in accordance with organisational procedures .
	Audit  or incident investigations
	Review involving all levels of the company. Comply with current legislation

	WHS system
	Fredon WHS System
	Brings together procedures and policies to ensure it suits the risks and complexities of electrical work.
	Independent Audit
	Comply with current WHS QLD Legislation



	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     




	ACTIVITY 4 

	For the purpose of the company manual, you are to explain the role of WHS in your chosen workplace, by developing a report in the following structure:

1.0 INTRODUCTION
· Outline the background of your company, its role and purpose 
· The objectives and principles underpinning WHS legislation
2.0 WHS REGULATOR
· Identify the WHS regulator that applies to your company
· Explain the functions and powers of the WHS regulator and how they are exercised
3.0 INDIVIDUALS AND PARTIES
3.1 WORKERS
· Outline workers’ WHS duties under the legislation
· Identify workers’ WHS rights under the legislation
· Explain workers’ WHS obligations under the legislation
3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS
· Outline PCBU’s WHS duties under the legislation
· Identify PCBU’s WHS rights under the legislation
· Explain PCBU’s WHS obligations under the legislation
4.0 COMPLIANCE
4.1 WORKERS
· Explain how workers are to be assessed for WHS compliance with legislation
· Identify ways in which workers’ WHS training needs will be assessed 
· Identify how the workplace will internally provide support for workers’ training needs
· Explain how the workplace will liaise with training providers and trainers to address workers’ training needs
4.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS
· Explain how PCBUs are to be assessed for WHS compliance with legislation
· Identify ways in which PCBU’s WHS training needs will be assessed 
· Identify how the workplace will internally provide support for PCBU’s training needs
· Explain how the company will liaise with training providers and trainers to address PCBU’s training needs
5.0 CONCLUSION
· Explain the importance of WHS to your company
· Identify that workers and PCBUs have varying WHS duties, rights and obligations under the legislation
· Express the importance of maintaining compliance and addressing training needs

TIPS:
· Use the report template (below) and elaborate on the points above.
· Write in simple English. Remember that people from a range of backgrounds and abilities would be reading this document, such as workers, health and safety committees, health and safety representatives, managers, supervisors, and PCBUs or their officers. 
· Be sure to refer specifically to the legislation using section numbers, so that the reader could refer to the legislation for more information if they wanted to.  





	1.0 INTRODUCTION

	Fredon is a leading Australian company that supplies electrical and communications services and technology to the industry. Fredon is commited to providing a workplace that is safe and without risk of injury or illness for its employees and any other persons who may be affected by the products or services supplied by the groups operation. This includes the protection of all workers by complying with WHS legislation, demonstrating due dilligence and the application of best practice strategies and industry based WHS policies and procedures.

	2.0 WHS REGULATOR

	WHS QLD has the following functions and powers
Advising and making recommendations to the relevant minister and reporting on the effectiveness of the act.
Monitoring and enforcing compliance.
Providing advise on Work Health and Safety to duty holders and the Community.
Collecting, analysing and publishing statistics.
Promoting and supporting education and training.
Administer internal reviews.


	3.0 INDIVIDUALS AND PARTIES

	3.1 WORKERS

	Workers Duties
While at work ,workers are to take reasonable care for their own health and safety and that of others who may be affected by their actions or omissions. They must also cooperate with any reasonable instruction given by the PCBU and any reasonable policy or procedure of the PCBU to comply with the WHS Act and WHS Regulation.
Workers Rights
A worker may cease, or refuse to carry out  work,  if the worker has a resonable concern that to carry out the work would expose the worker to a serious risk to the workers health or safety emanating from an immediate or imminent exposure to a hazard. 
Workers Obligations
-Comply with instructions given for workplace health and safety
-Use personal protective equipment if your employer provides it and if you are properly trained to use it.
-not willfully or recklessly interfere with or misuse anything provided for workplace health and safety at the workplace.
-not willfully place others at risk.
-not willfully injure yourself.

	3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS

	PCBU Duties
To ensure the health and safety of workers, so far as is practicable.
PCBU  Rights 
A PCBU may deligate their WHS duties and activities, but not abdicate their responsibilities.
PCBU Obligations
-ensure safe systems of work
-ensure safe use and handling of goods and substances
-provide information, instruction,training and supervision to your workers to ensure they are safe.
-assess risks and implement appropriate measures for controlling them.
report notifyable incidents to WHS QLD.
-investigate incidents and take action to avoid having something similar happen again.
-provide workers compensation insurance.

	4.0 COMPLIANCE

	4.1 WORKERS

	Workers are to be assessed by internally auditing and monitoring their compliance with company SWMS and procedures.
Workers training needs will be assessed by monitoring the health and safety of the workforce and therefore the effectiveness of current training and keeping up with industry standards.
Where required the workers will be provided with suitable and ongoing training.
The should maintain a close relationship with unions and site WHS commitees to constantly stay abreast of industry standards and legislation in regard to workers knowledge and training in workplace health and safety.


	4.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS

	PCBU's will be assessed by means of regular internal and idependant auditing against current company policies and procedures and WHS compliance.
PCBU's  training needs will be assessed by monitoring the health of workers and the effectiveness of its systems and workplace conditions.
Where required the PCBU shall provide suitable and ongoing training in Workplace Health and Safety Systems Procedures and Legislation.
The PCBU will maintain close relationships with industry associations peers and training organisations to constantly stay abreast of industry standards and legislation in regard to workers knowledge and training in workplace health and safety.

 

	5.0 CONCLUSION

	Fredon strives to fully integrate health and safety into all aspects of its activities through a a process of continuous improvement, ongoing training and a commitment to do all that we can provide the safste workplace possible for our workers .
Our managers and supervisors have the responsibility for implementing all company policies and procedures as an integral part of their accountabilities.
Our workers have an obligation to take a reasonable care of the health and safety of themselves and others,and to cooperate and comply with reasonable policies,procedures and instructions.
We all play a part and are responsible for the application of WHS policies and procedures.

Information Taken from-
The Work Health and Safety Act 2011 QLD

 






	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     





QUIZ

	QUESTIONS
	CORRECT

	1. What are the objectives and principles underpinning WHS? 
Select the most appropriate response.
	☐ 	To ensure that people receive a large compensation payment when 			injured.
	☐ 	To create barriers for businesses in their day-to-day operations.
	x 	To assign responsibilities and confirm rights of those in the workplace, 			with regards to safety. 
	☐ 	To provide specific ways in which everything in the workplace must be 			conducted.

	☐

	2. When providing advice on WHS in the workplace, which of the following sources would you refer to for guidance? Select all that apply.
	x 	Inspectors
	x 	Legislation
	x 	Codes of practice
	x 	Policies and procedures

	☐

	3. Which of the following are functions and powers of the WHS regulator? 
Select all that apply.
	x 	To enforce WHS law
	x 	To promote compliance with WHS law
	☐ 	To represent you in court if you breach WHS law
	☐ 	To supply WHS equipment

	☐

	4. Which of the following methods can be used to advise others about WHS compliance? Select all that apply.
	x 	Training sessions for all staff
	x 	Emails about changes to laws
	x 	A suggestion box to allow workers to raise inadequacies
	x 	Having a legal advisor speak at a staff meeting

	☐

	5. Can all levels of a workplace (e.g. PCBUs down to the worker level) be involved in developing and implementing changes to workplace policies, procedures, processes and systems in order to achieve compliance?
 	x 	Yes
	☐ 	No

	☐




	6. Order the following elements of the WHS legal framework from the most legally enforceable to the least legally enforceable (1 = most enforceable; 5 = least enforceable). 
	Rank (1 – 5)
	Element

	4
	Policies and procedures

	5
	Code of practice

	2
	Standard

	1
	Act

	2
	Regulation




	☐



	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
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