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Construction Skills Training Centre 
We are here to improve your future 

Quality instruction, service, fairness
and integrity - always

Our Purpose
CSTC's purpose is to ensure the building and construction industry's long term investment in the workforce through maintaining a commitment to the training and ongoing development of industry workers.  CSTC encourages individuals to achieve the highest level of skill and knowledge possible in their chosen vocational area, therefore resulting in improved self esteem, personal growth, employment opportunities, safety into the workplace and quality of life.

Vision
CSTC strives to be recognised as a learning centre of excellence for vocational education and training.  We are an organisation that continually strives to achieve the highest possible standards of education, training and consultancy services specific to the building, construction and other related industries.

CSTC provides training in the following areas:

Occupational Health and Safety
Road Construction
High Risk Work Licenses – Scaffolding, Dogging, Rigging, Forklift, Crane operation
Bridge Construction
Plant Operations
Tunnel Construction
Confined Spaces
Pipe Laying
First Aid
Trenchless Technology
Asbestos Removal
Bitumen Surfacing
Concreting
And much more!
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ASSESSMENT FOR BSBWHS402A

	Student name
	DEAN CAMPBELL

	Date of assessment submission
	24/03/2015


	Trainer/Assessor’s name
	     

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Workplace and legal framework
	· Workbook response (below)

	2. Legal advisors
	· Workbook response (below)

	3. Policy, procedure, process and system
	· Workbook response (below)

	4. Workplace duties, rights and obligations 
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Gold Coast Private Hospital



	ACTIVITY 1 

	a) Identify current legislation and related documentation that will be relevant to your chosen workplace, and where such documentation can be found. 
b) For each document identified, specify one legal requirement that it specifies for the chosen workplace.



	Document type
	Name of relevant document  
(e.g. Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au)
	Relevant section for chosen workplace
(e.g. Section 19: A person conducting a business or undertaking must ensure, so far as is reasonably practicable, the health and safety of workers)

	Legislation (Commonwealth or State)
	Queensland
Work Health and Safety Act 2011
Work Health and Safety Regulation 2011
Part 6.3
	
A person conducting a business or undertaking must manage risks associated with the carrying out of construction work in accordance with part 3.1.


	Regulation
	Work Health and Safety Regulation 2011
	316	Duty to provide general construction induction training
A person conducting a business or undertaking must ensure that general construction induction training is provided to a worker engaged by the person who is to carry out construction work, if the worker—
(a) has not successfully completed general construction induction training; or
(b)	successfully completed general construction induction training more than 2 years previously and has not carried out construction work in the preceding 2 years.
     

	Code of practice
	Queensland Code of Practice for the Building and Construction Industry
	2.1 Responsibilities
All parties to the Code are required to:
•	comply with the Code and take action to address Code issues;
•	adopt and promote a cooperative (non-adversarial) approach and communicate honestly in all relationships and business dealings in all combinations and at all levels;
•	promote and strive to achieve the Key Priorities and Objectives;
•	improve skills and capabilities in procurement, financial planning, management and business efficiency;
•	maintain confidentiality, particularly in connection with commercial issues;
•	operate within the law and comply with all relevant legislation, regulations and Government policy regarding employment and training, workplace health and safety, and environmental management;
•	comply with the State Government Building and Construction contracts � Structured Training Policy (10% Training Policy);
•	comply and promote compliance with the provisions of applicable awards and/or enterprise or project agreements, dispute settlement procedures, all orders, formal directions and decisions of any court of competent jurisdiction, and all other legislative obligations relating to employment; and
•	establish internal mechanisms to ensure compliance and deal with transgressions of the Code.


	Standard
	AS/NZS 3000:2000, Electrical installations— Buildings, structures and premises (known as the Wiring Rules)
	1.1 SCOPE
This Standard sets out requirements for the design, construction and verification of electrical installations, including the selection and installation of electrical equipment forming part of such electrical installations.
These requirements are intended to protect persons, livestock, and property from electric shock, fire and physical injury hazards that may arise from an electrical installation that is used with reasonable care and with due regard to the intended purpose of the electrical installation.


	Guidance publications
	     
	     



	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     



	ACTIVITY 2 

	a) Name two (2) legal advisors from whom you would seek advice regarding WHS in the workplace.
b) Identify two (2) examples of the types of advice you may seek from each legal advisor. 



	
	Legal advisor
	Advice sought

	1
	Watpac Safety Officer
	a) Evacuation procedures, Industry safety alerts, Changes to site access. 

	
	
	b) Recquirements for onsite plant eg: flashing lights on scissor lifts. 

	2
	Fredon PCBU
	a) PPE requirements as per company policy. 

	
	
	b) Correct SWMS procedures. Changes to health and safety policies within the company.



	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     




	ACTIVITY 3 

	Identify one of each of the following within your chosen organisation:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

For each, summarise:
· Its purpose
· How it can be accessed
· How it is developed and changed to ensure that compliance with WHS legislation is achieved



	
	Name of document
	Purpose of document
	How document can be accessed
	Maintaining compliance

	WHS policy
	Fredon safety induction
	a statement section detailing how safety will be managed and that demonstrates the organisation's commitment to health and safety 
	Copy of document kept in site office
	weekly tool box meeting reviewing correct procedures. Complete risk assesment prior to commencing task.

	WHS procedure
	Fredon safe work method statements.
	A procedure that sets out the steps to be followed for work activities
	Copy of document kept in site office  
	Reviews completed in toolbox talks all emloyees receive a copy during company induction.

	WHS process
	Fredon take 5 booklet.
	A tick and flick procedure filled in for each task completed daily to identify and manage hazards indentified. If a hazard cannot be managed the task canot be completed until a new SWMS is completed.
	Copy of document kept in site office     
	Take 5 slips are collected daily for review and spot checked on site to ensure compliance.

	WHS system
	Take 5 system.
	A tick and flick procedure filled in for each task completed daily to identify and manage hazards indentified. If a hazard cannot be managed the task canot be completed until a new SWMS is completed.
	Copy of document kept in site office
	Take 5 slips are collected daily for review and spot checked on site to ensure compliance



	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     




	ACTIVITY 4 

	For the purpose of the company manual, you are to explain the role of WHS in your chosen workplace, by developing a report in the following structure:

1.0 INTRODUCTION
· Outline the background of your company, its role and purpose 
· The objectives and principles underpinning WHS legislation
2.0 WHS REGULATOR
· Identify the WHS regulator that applies to your company
· Explain the functions and powers of the WHS regulator and how they are exercised
3.0 INDIVIDUALS AND PARTIES
3.1 WORKERS
· Outline workers’ WHS duties under the legislation
· Identify workers’ WHS rights under the legislation
· Explain workers’ WHS obligations under the legislation
3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS
· Outline PCBU’s WHS duties under the legislation
· Identify PCBU’s WHS rights under the legislation
· Explain PCBU’s WHS obligations under the legislation
4.0 COMPLIANCE
4.1 WORKERS
· Explain how workers are to be assessed for WHS compliance with legislation
· Identify ways in which workers’ WHS training needs will be assessed 
· Identify how the workplace will internally provide support for workers’ training needs
· Explain how the workplace will liaise with training providers and trainers to address workers’ training needs
4.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS
· Explain how PCBUs are to be assessed for WHS compliance with legislation
· Identify ways in which PCBU’s WHS training needs will be assessed 
· Identify how the workplace will internally provide support for workers’ training needs
· Explain how the company will liaise with training providers and trainers to address PCBU’s training needs
5.0 CONCLUSION
· Explain the importance of WHS to your company
· Identify that workers and PCBUs have varying WHS duties, rights and obligations under the legislation
· Express the importance of maintaining compliance and addressing training needs

TIPS:
· Use the report template (below) and elaborate on the points above.
· Write in simple English. Remember that people from a range of backgrounds and abilities would be reading this document, such as workers, health and safety committees, health and safety representatives, managers, supervisors, and PCBUs or their officers. 
· Be sure to refer specifically to the legislation using section numbers, so that the reader could refer to the legislation for more information if they wanted to.  





	1.0 INTRODUCTION

	Fredon QLD are an electrical and communications contractor. Fredon is contracted to complete different projects ranging from multi million dollar construction projects to small office fit outs. Fredon also has a service division for smaller jobs.The following principles underpin all work health and safety compliance and enforcement activities:

Consistency- Regulators endeavour to ensure that similar circumstances at workplaces lead to similar approaches being taken, providing greater protection and certainty in workplace and industry.

Constructiveness- Regulators provide support, advice and guidance to assist compliance with work health and safety laws and build capability.

Transparency- Regulators demonstrate impartiality, balance and integrity.

Accountability-Regulators are willing to explain their decisions and make available avenues of complaint or appeal.

Proportionality- Compliance and enforcement responses are proportionate to the seriousness of the conduct.

Responsiveness- Compliance and enforcement measures are responsive to the particular circumstances of the duty holder or workplace.

Targeted-Activities are focussed on the areas of assessed highest risk or the work health and safety regulators’ strategic enforcement priorities.



	2.0 WHS REGULATOR

	Fredon empoys a full time health and safety regulator by the name of Andrew Campbell. Andrews role within the company is to provide information or advice on the following items.
•	Complying with work health and safety laws.
•	Reporting a workplace incident.
•	Renewing or applying for licences.
•	Injury and workers’ compensation claims.
•	Workers’ compensation insurance and premiums.
•	Registration and notification of plant and plant designs.
•	Health and safety representative training.
•	Work health and safety training and assessment.
 

	3.0 INDIVIDUALS AND PARTIES

	3.1 WORKERS

	Duties of workers
While at work, a worker must—
(a) take reasonable care for his or her own health and safety; and
(b)take reasonable care that his or her acts or omissions do not adversely affect the health and safety of other persons; and
(c)comply, so far as the worker is reasonably able, with any reasonable instruction that is given by the person conducting the business or undertaking to allow the person to comply with this Act; and
(d)co-operate with any reasonable policy or procedure of the person conducting the business or undertaking.

Right of worker.
A worker has the right to cease unsafe work. A worker may cease, or refuse to carry out, work if the worker has a reasonable concern that to carry out the work would expose the worker to a serious risk to the worker’s health or safety, emanating from an immediate or imminent exposure to a hazard.



	3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS

	A person conducting a business or undertaking must ensure, so far as is reasonably practicable, that the health and safety of other persons is not put at risk from work carried out as part of the conduct of the business or undertaking.

	4.0 COMPLIANCE

	4.1 WORKERS

	Electricians are recquired to undertake cpr and switchboard rescue training once every year. Training courses are organised by Fredon to ensure that all empoyees are kept up to date with training recquirements. A qualified trainer is used to complete this course and a practical exam is conducted to ensure competancy. Training providers contact fredon when training is due to expire to organise another training session.

	4.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS

	A PCBU has an officer appointed to ensure compliance within the requirements of the Work Health and Safety act.  A way of ensuring training needs are kept up to date are by means of industry safety alerts. Alerts are issued within the industry after accidents are reported to ensure that all those affected are notified and advised of a new procedure to ensure the accident will not re-occur. A PCBU will have an ongoing relationship with workplace health and safety to ensure any new training recquirements are current. 

	5.0 CONCLUSION

	Workplace health and safety is extremely important within my company. When all policys and procedures are followed the best effort has been made to ensure each and every employee goes home safely. It is clear that a PCBU and workers have vastly different roles under the legislation. A PCBU provides a safe work place and all equiptment to keep workers safe, workers have the duty to ensure there duty is met by complying with these policies and procedures. Ensuring that compliance is maintained with training recquirments is very important as it ensures that the industry moves forward and keeps up to date with the highest level of training to ensure safety training is kept to the highest level possible.






	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     






	Outcome for On-line Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
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