	Name:
Student ID:
Date:



TAEDEL402A
Develop Techniques

4.4 Develop techniques that facilitate learner’s transfer of skills and knowledge 

Case Study 
Your workplace has decided to implement a new email system and every person who works with you will have access to it. 

1. In a small group (friends or workmates), brainstorm a list of characteristics and profiles of the people you work with that you will have to consider. Compare your list to those of other groups. 

Characteristics and profiles of the people you work with:

	






 2. What communication methods would you use to inform staff of the purpose for undertaking workplace learning? 

	






3. Describe how you would ensure that the learning pathway and the activities or tasks to be learnt are synchronised. 

	






4. In your small group, brainstorm the types of organisational support strategies you could implement. Compare your list to those of other groups. 

	






5. What strategies will you implement to limit the impact on other personnel? Describe each strategy. 

	






6. What interpersonal skills and communications strategies will you use to ensure you create a collaborative relationship with participants? Within your group, role-play each strategy. 
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