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Our Purpose
CSTC's purpose is to ensure the building and construction industry's long term investment in the workforce through maintaining a commitment to the training and ongoing development of industry workers.  CSTC encourages individuals to achieve the highest level of skill and knowledge possible in their chosen vocational area, therefore resulting in improved self esteem, personal growth, employment opportunities, safety into the workplace and quality of life.
Vision
CSTC strives to be recognised as a learning centre of excellence for vocational education and training.  We are an organisation that continually strives to achieve the highest possible standards of education, training and consultancy services specific to the building, construction and other related industries.
CSTC provides training in the following areas:
Occupational Health and Safety
Road Construction
High Risk Work Licenses – Scaffolding, Dogging, Rigging, 
Forklift, 
Crane operation
Bridge Construction
Plant Operations
Tunnel Construction
Confined Spaces
Pipe Laying
First Aid
Trenchless Technology
Asbestos Removal
Bitumen Surfacing
Concreting
And much more!
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ASSESSMENT FOR BSBWHS407A

	Student name
	Damian Wilson

	Date of assessment submission
	11/05/2015


	Trainer/Assessor’s name
	     

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Third Party Report: You will be required to have a third party attest to your knowledge and skills and sign a report to this effect. 
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Processing claims
	· Workbook response (below)

	2. Assisting with managing claims
	· Workbook response (below)

	3. Design of return-to-work program
	· Workbook response (below)

	4. Facilitating consultation
	· Workbook response (below)

	5. Addressing breaches
	· Workbook response (below)

	6. Evaluation of programs
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	QUT Site

	Workgroup
	Fredon Electricians



Also, identify a (hypothetical) worker who is injured and seeking compensation. Their injury must be serious enough to prevent them from returning to the same duties upon their return to work:

	Role of injured party
	Electrical Tradesperson

	Describe their 
pre-injury duties
	Install cable tray, rough in power,lights and data cabling and fit off.

	Describe injury that has been sustained by worker
	Worker stepped back off of a ladder onto uneven ground seriously injuring knee.






	ACTIVITY 1 

	For each of the categories below (i.e. processing claims, notifying rehabilitation provider and preparing forms/reports), identify and explain the requirements with respect to workers’ compensation claims:
a) Organisational policy
b) Organisational procedure
c) Legal / Workers’ compensation insurance requirement



	
	Processing claims
	Notifying rehabilitation provider
	Forms / Reports

	Policy
	All injuries must be reported immediately and recorded in the organisations accident register in accordance with company policy/procedure
	Where an injured employee is not likely to immediately resume their pre injury duties or cannot do so without changes to their workplace or work procedures the manager must consult with the company's workers compensation insurer and the treating doctor to discuss the need to involve a rehabilitation provider to assist in developing and monitoring a return to work plan. 
	Injury/accident report
Injury/accident Investigation


	Procedure
	An organisational Procedure should-
Inform the employee about how to notify their employer about an injury and how to make a claim.
Be in a readily accessable place.
Display the names of the case manager.
Encourage the injured worker to initially see their GP for a diagnosis and to confirm the relationship of the injury to the workplace.
	Systems need to be in place to ensure that claims are forwarded to the relevant authority ASAP. Usually within 48 hours of the worker providing the completed form to the organisations case manager.
	Medical Certificate
Employer Claim Report

	Legal / Workers’ compensation insurance requirement
	It is a legal requirement under legislation that employers take out insurance for work related injuries.
	There are legal requirements to notify the company's workers compensation insurer of the injury within the stated time frames.
	return to work plan
Injury/accident report
Injury/accident Investigation
Suitable duties plan



	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     





	ACTIVITY 2 

	Explain your role, as a workgroup supervisor, with respect to the following tasks:
a) Analysis of claim
b) Advising the claimant as to whether their claim has been accepted
c) Estimating the projected period of absence from work 
d) Helping ensure arrangements are made in the work team to deal with absence (where rehabilitation assistance is required)



	
	Explanation of your role

	a)
	Ensure that all analisis is done in a timely manner so as not to hault the claim. Ensure that all information in the claim is true and accurate and that all of the required information is included in the report.

	b)
	Provide the worker with ongoing support.
In most cases the worker would normally be advised as to weather their claim has been successful or not by management or their return to work case manager.

	c)
	Liase with doctors ,rehabilitation providors and the affected manager to establish how long the worker will need to be absent for.

	d)
	Arrange labour hire or temporary workers from other areas of the company to fill the void while the worker is rehabilitated. Perform some of the tasks yourself if possible to help ensure that no undue extra strain is put onto other workers in the workgroup.



	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     





	ACTIVITY 3 

	Referring to the injured worker you identified at the outset, elaborate on the following points:
a) Identify the injured worker’s existing skills, experience and capabilities 
b) Explain how the worker’s job has been affected by their injury 
c) Explain how the worker’s job should be redesigned, including reduced hours and alternative duties
d) Identify retraining that is required, as the worker cannot return to pre-injury duties
e) Describe the timeframes in which their return-to-work program will commence 



	
	Summary

	a)
	Qualified Electrical Tradesperson with experience as an electrician on commercial construction sites performing installation of electrical wiring, outlets and associated equipment. 

	b)
	Worker is unable to complete manual tasks where required to be standing, walking or climbing ladders etc.

	c)
	Worker could assist in office duties-ie takeoffs from drawings and paperwork.
Worker could terminate comms patch panels in comms rooms at a desk while sitting in a chair.
The worker should take regular breaks to move around and stretch the leg as nessessary or directed by doctors.Worker could initially return to work on reduced hours until they could cope with a full work day.

	d)
	Worker could be retrained as an estimator, administrator or purchasing officer in the office.
They could take on a roll doing test and tag where for example they wouldn't need to climb ladders daily.


	e)
	The return to work program will commence when the medical professionals deem that the worker , with suitable duties is fit to do so without risking reinjury or further damage.



	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     




	ACTIVITY 4 

	Explain how you, as a workgroup supervisor, plan and implement a rehabilitation or return-to-work program through:
a) Facilitating consultation between rehabilitation provider and treating doctor (and other health professionals)
b) Facilitating consultation between rehabilitation provider, managers and injured worker. 
c) Seeking advice from health and rehabilitation professionals
d) Consulting with relevant managers about the return-to-work program
e) Consulting with the injured party in establishing a rehabilitation or return-to-work program.
f) Facilitating regular communication and feedback between the rehabilitation provider, supervising manager and the injured worker



	
	Explanation of your role

	a)
	By forwarding all of the relevant contact details to the rehabilitation provider.
By collecting all of the evidence ,reports,certificates,information and sending it to the rehabilitation provider for review.

	b)
	Set up meetings to disscuss the workers progress and concerns.
by ensuring that paprework/information is provided to all stakeholders.

	c)
	Engage health professionals to assess workers abilities and shortcomings as a result of the injury.
Provide this information to the rehabilitation professional to assist them in providing advice on the correct course of action.

	d)
	Provide management with all of the medical and rehabilitaion experts advice in regard to the return to work program and seek their direction on how they wish to move forward.

	e)
	Support the worker in their recovery. Encourage them that the return to work program will be correctly set up to cater for their needs and best interests.
Ask them to input as to what they think should be in the program in the best interests of their recovery.

	f)
	By regular monitoring the workers' and the programs progress and successfulness of it.
By setting up regular meetings to discuss the relevance of the program in relation to the current state of the workers injury,  general health and abilities.



	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     



	ACTIVITY 5 

	Describe a breach that could occur with respect to the return-to-work program. 

Explain how you, as a workgroup supervisor, would (according to organisational policies, procedures and relevant legal and insurance requirements) undertake the following:
a) Identify and notify about breach to return-to-work program
b) Take remedial action for the breach
c) Modify the return-to-work program



	Breach to program
	Worker performing Tasks beyond the scope of medical advice



	
	Explanation of your role

	a)
	Monitor the workers health throughout the program.
Document any non conformances with the program and provide documentation to the management and rehabilitation provider.

	b)
	Remove the worker from the duties and place them on the suitable task that they were documented to be doing in the program.

	c)
	Seek the advice of medical professionals and the rehabilitation provider as to whether the worker could now be able to perform these tasks and ammend the program accordingly.
Communicate the changes to all stakeholders involved in the program immediately. 



	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     





	ACTIVITY 6 

	Describe the process of evaluation for rehabilitation and return-to-work programs.
a) Summarise the evaluation process you would undertake
b) Explain how you  would implement recommendations to improve the system
c) Explain why having suitable rehabilitation and return-to-work is important for the worker, fellow workers and the employer



	
	Explanation of your role

	a)
	Monitor the workers health and safety. Monitor their mentalstate as well as the physical.
Communicate with the worker as to whether they are comfortable with the work they are doing and document all conversations.
Monitor the contribution of the worker economically.

	b)
	Consult industry experts and historcal documents to establish if the recommendations are viable. Seek advice from management as to their position on implementing the changes.

	c)
	Timely return to work so the worker can rejoin the workforce and reach their full capabilities as soon as possible. To ensure a safe and happy workforce that is operating at maximum productivity.



	Outcome for Activity 6
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following are suitable options for an injured worker under a return-to-work plan? Select all that apply.   
	x 	Normal duties supported by other equipment 
	x 	Limiting the range of duties from the worker’s normal job 
	☐ 	Terminating the worker’s employment 
	x 	Giving the injured worker an alternative position
	
	☐

	2. The worker and employer each have sections to complete on a compensation claim form. 
	x 	True
	☐ 	False

	☐

	3. Which of the following parties should consult when developing and implementing a rehabilitation or return-to-work plan? Select all that apply. 
	x 	Rehabilitation provider
	x 	Doctor’s associations
	x 	Supervisors of the injured worker
	x 	Injured worker and their family

	☐

	4. A worker should only return to work if they are capable of returning to pre-injury duties.
	☐ 	True
	x 	False

	☐

	5. Return-to-work programs cannot be modified after being implemented.
	☐ 	True
	x 	False 

	☐

	6. All parties in the workplace should know the details of a return-to-work program.
	x 	True
	☐ 	False 

	☐



	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     


THIRD PARTY REPORT

You are required to have a suitable third party to verify your ability to complete the following:

	SKILLS
	VERIFIED

	1. Meet organisational policies and procedures, and all relevant legal and workers’ compensation insurance requirements when:

	a) Processing workers’ compensation claims.

	x

	b) Notifying rehabilitation provider and claimant of outcomes. 

	x

	c) Analysing claims to identify the nature of the illness/injury and preparing reports.

	x

	2. Implement a successful rehabilitation or return-to-work program by:

	a) Estimating projected period of absence from work and organising work team where rehabilitation assistance is required.

	x

	b) Facilitating consultation between rehabilitation provider, doctors, managers and the injured worker. 

	x

	c) Redesigning job after documenting existing skills, noting required training and consulting with professionals (i.e. health and management) and the injured worker.

	x

	d) Commencing the program within a timely fashion.
	x

	3. Monitoring and evaluating a rehabilitation or return-to-work program by:

	a) Facilitating consultation and regular contact between rehabilitation provider, managers and the injured worker. 

	x

	b) Identifying, notifying and acting on breaches of return-to-work program
	x

	c) Modifying return-to-work program, where required.
	x

	d) Evaluating each rehabilitation or return-to-work program and implementing recommendations, where appropriate.

	x

	Name of third party
	Andrew Campbell

	Role of third party 
(Confirm their suitability to sign report)
	Fredon State HSEQ Manager

	Date of report completion
	11/05/2015
	Phone number of third party
	0408 096 170

	Email address of third party
	acampbell@fredon.com.au






	Outcome for Third Party Report
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
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