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[bookmark: _Toc369717896]Candidate Details
[bookmark: _Toc369717897]Assessment – TAELLN401A Address Adult Language, Literacy and Numeracy Skills
Please complete the following activities and hand in to your trainer for marking.  This forms part of your assessment for TAELLN401A Address Adult Language, Literacy and Numeracy Skills.
Name: 		Ben-James Katay _____________________________________________________________
Address:	3 illawong street, Loganholme, 4129, QLD _____________________________________________________________
		
Email:		bj.katay@train4trade _____________________________________________________________
Employer:	Benjamin Katay
[bookmark: _GoBack]Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		BJ Katay____________________________________________________________
Date:		29/01/15____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below;
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed.  We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________


[bookmark: _Toc369717898]Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as;
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT    (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
Observation/Demonstration
Throughout this unit, you will be expected to show your competency of the elements through observations or demonstrations. Your instructor will have a list of demonstrations you must complete or tasks to be observed. The observations and demonstrations will be completed as well as the activities found in this workbook. An explanation of demonstrations and observations:
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers
Your instructor will inform you of which one of the above they would like you to do. The demonstration/observation will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. Your instructor will ensure you are provided with the correct equipment and/or materials to complete the task. They will also inform you of how long you have to complete the task.
You should be able to demonstrate you can:
1. Determine the core LLN requirements of the training 
2. Customise program to develop core LLN skills 
3. Access specialist learning support 
You will also demonstrate your:
Interpersonal 
Self-management
Organisational and;
Language, literacy and numeracy skills


[bookmark: _Toc369717899]Activities
[bookmark: _Toc369717900]Activity 1A
	Estimated Time
	40 Minutes

	Objective
	To know and understand the core skills

	Activity
	What are the core skills as defined by the ACSF?
There are Five core skills,
Learning
Reading
Writing
Oral communication
Numeracy


Research
Using the internet, access the www.innovation.gov.au website and research the core skills. Define each one below, including the levels and any criteria.
	Core Skill
	Definition
	Levels
	Specific Criteria

	
Learning

	The rapid rate of change affecting all aspects of contemporary life has implications for participation in community, social, training and work spheres. Crucial to adapting to rapidly evolving environments is an individual's orientation towards learning, and the range of strategies they can draw on to assist their learning.

	1-5
		5.01
	Self directs learning, actively designing and managing learning processes appropriate to the context




	
Reading

	
The ACSF core skill of Reading describes a reader's performance in making meaning from different text types, including their awareness of an author's purpose and intended audiences, of their own purposes for reading, and of the role they themselves play in the construction of meaning


	1-5
		3.04
	Selects and applies a range of reading strategies as appropriate to purpose and text type




	
Writing

	The Writing core skill identifies a set of skills, knowledge and strategies concerned with the ability to shape written language according to purpose, audience and context. Effective writers employ a combination of strategies, including 'big picture' strategies (e.g. audience and purpose) and strategies around the 'mechanics' of writing (e.g. spelling and punctuation). The writer needs to consider the appropriate text type to convey the message in each context.




	1-5
		2.06
	Produces familiar text types using simple vocabulary, grammatical structures and conventions




	Oral Communication

	Oral Communication, like other skill areas in the ACSF, is based on the view that language is a social everyday event, which is shaped by purpose and context. In the ACSF, Oral Communication has been divided into two areas -speaking and listening.




	1-5
		1.08
	Listens for basic information in short, simple oral texts




	
Numeracy

	Numeracy in the ACSF is about using mathematics to make sense of the world and applying mathematics in a context for a social purpose. Numeracy gives meaning to mathematics and mathematics is the tool (the knowledge and skills) to be used efficiently and critically (Johnston 1995, Tout & Schmitt 2002, Gal et al 2009).




	1-5
		4.10
	Selects from, and applies, an expanding range of mathematical and problem solving strategies in a range of contexts






Use as much space as needed.




















[bookmark: _Toc369717901]Activity 1B
	Estimated Time
	30 Minutes

	Objective
	To identify and analyse the LLN skill requirements essential to workplace performance

	Activity
	Discuss in pairs or small groups;
1. What training environments have you encountered?
Normal classrooms, working on site at a school or at the training centre.








2. How did you determine the language, literacy and numeracy requirements essential to workplace performance?
With the training organization we are with they have a fruition room that helps the students in literacy and numeracy. It gives us an idea at what level the learners are at. Also when they first sign up to the course they have to fill out a student enrolment form which involves them displaying the language, literacy and numeracy skills.










[bookmark: _Toc369717902]
Activity 1C
	Estimated Time
	30 Minutes

	Objective
	To understand what tools can be used to determine learner’s skills and understand how a variety of issues can influence their needs

	Activity
	1. What tools might you use/have you used to determine learner skills?
Getting them to act a scenario helps to see how their language skills are, with communicating with others, listening and then speaking. Shows us if they can clearly convey a message. In regards to literacy we get them to fill out relevant forms for the construction place such as a JSA (Job Safety Analysis). This gives us straight away an indication of the grammar and spelling. Numeracy we throw in every once in a while to see what there answer would be without a calculator. For example we get them to work out how many lineal metres we would need for boxing a driveway. Workplace scenario’s help, but also questioning is a resourceful tool






Discuss in pairs or small groups;
2. What different learner’s might you encounter and what may influence their needs? (Past experience can be discussed)

We may find ones who have low reading, spelling and numeracy ability. This could have been since early days in school, some have dyslexia, others come from another country with a low English vocabulary. We find these quite often but they are not a lost cause. We ask them to do their best, put 100% in and we’ll do our best to teach them what is necessary.














[bookmark: _Toc369717903]Activity 2A
	Estimated Time
	30 Minutes

	Objective
	To understand LLN issues that may be encountered and know who can help

	Activity
	Discuss in pairs or small groups;
What LLN issues might you come across in training? (Past experience can be discussed)
Some issues could involve when a student comes from a different background or country that doesn’t speak English or very little of. This could make it hard for them to comprehend the training. Their language and literacy could be quite hard to grasp but depending on their maths they could do quite well in that area as we’ve seen before. Ones who have dyslexia  could also struggle to keep up with all the documenting that involves in a construction course.








Who can help with these issues and how?
These are not lost causes; we’ve seen that again and again that patience is a virtue. Take the time that is necessary to help the student, if it can’t be done while the whole class is learning then talk to them. Get them to express themselves freely and let them know that you are there to help. Talk to their teachers if they are still in school, or to their parents/guardians, or Job seeking agency. They will give you the needed background of the trainee and also you can correspond with them, to ask for their support in regards to any LLN issues.














[bookmark: _Toc369717904]Activity 2B
	Estimated Time
	30 Minutes

	Objective
	To know strategies that can be used to work with LLN Specialists and know the benefits.

	Activity
	Discuss in pairs or small groups;
1. What strategies have you used or encountered to work with LLN Specialists?
I never worked with LLN specialist but in regards to some strategies, thinking in line when training in construction, they’re a few ways we can get them to work on their LLN. For reading we have a lot of OHS documents that we go through. We have to ease them into the terms, maybe wright them up, get them to highlight them in their manuals. Them we repeat them and get them through questions to get used to it. In regards to writing once again using such documents then we walk them through how they are supposed to do it, then we give them a workplace hazard and ask them to write it out a JSA. We can monitor during the exercise how they are doing, and help them in regards to their spelling. For numeracy because it is used so often in construction, we make reference to units of measurement such as mm and m. We explain the difference between m, m2, m3. Then we usually go outside and get them to work out the area and volume and lineal metres of something to see if they understood it.








2. What benefits are there to working with an LLN Specialist?
They can help greatly with the trainees with any LLN issues. Also the can review your training program to see where it could improve and help you set different strategies that would work to get the most out of the trainees and assist with any LLN issues that arise. They also would be able to help you tailor your training to the industry more so.
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Activity 3A
	Estimated Time
	1 - 2 Hours

	Objective
	Create learning plans, resources and activities for learners with various needs and abilities

	Activity
	Imagine you have two learners on the same training course, both of whom have different levels of the core skills.
Using the information on the www.innovation.gov.au website create a learning plan for both of them, focussing on their different needs. Think about how their learning styles may differ due to their abilities.
Use these questions to guide you:
1. What skills do they have?
2. Which skills need improving?
3. How will you aid improvement?
4. Is there a need for differentiation?
5. Do either of them require specialist support?
6. What issues might there be?
7. What assessment’s will benefit their learning styles/needs?
8. How will you monitor progress?
9. What resources or materials might you be able to use?
10. Are there any activities that you have used which would be appropriate for these learners?
11. What learning support strategies might you use?

The learning plans can be presented in whichever format suits you, as long as it is accessible to your trainer.
Discuss your learners and their learning plans with the rest of the group. Use this time to share ideas and learn from other’s experience.
	Learner Details: Theo Oreo


	Company Details: N/A

	Mentor Details: BJ Katay


	Registered Training Organisation Details:
CSTC

	Delivery Methods: In class
Training Commencement Date: 20/01/15
Duration: 4 weeks
	Expected Completion Date: 17/02/15
Training Program Name: Certificate I in Construction
Training Program Code: CPC10111

	Core Unit Code:
	Core Unit Name:
	Start Date:
	Completed Date:

	CPCCOHS1001A
	Work safely in the construction industry
	20/01/15
	20/01/15

	CPCCOHS2001A
	Apply OHS requirements, policies and procedures in the construction industry
	21/01/15
	22/01/15

	CPCCVE1011A
	Undertake a basic construction project
	23/01/15
	17/02/15

	CPCCCM2005B
	Use construction tools and equipment
	27/01/15
	16/02/15

	CPCCCM2001A
	Read and interpret plans and specifications
	28/01/15
	29/01/15

	CPCCCM1014A
	Conduct workplace communication
	30/01/15
	30/01/15

	CPCCCM1013A
	Plan and Organise work
	02/01/15
	03/01/15

	CPCCCM1012A
	Work effectively and sustainably in the construction industry
	04/01/15
	05/01/15

	Visits Planned (Dates): N/A

	Assessment Required: Written exams/Practical tasks/Role play/ work project



	Trainer / Assessor Details: BJ Katay


	Support / Resources Required: Projector, Power tools, Whiteboard, workbooks/ observation checklist

	General Comments:


	Sign off: BJK
	Date of Sign off: 20/01/15







[bookmark: _Toc369717906]Activity 3B
	Estimated Time
	30 Minutes

	Objective
	Know how to continuously monitor and evaluate approaches to determine areas for improvement

	Activity
	1. How would you monitor your learner’s improvement?
Could use an observation checklist, get them to give you feedback, or set up scenario at the start of the program that incorporates all skills. Then later down the program get them to do the same one and most likely you will see an improvement. 









2. How would you evaluate whether the approaches you had taken were working and what would you do if they weren’t?
You could ask a LLN specialist to evaluate your methods of training are helping the students reach the LLN requirements.  Get feedback from the students and any assessments made will give you evidence if they comprehended and improved from the beginning. If they aren’t working it’s back to the drawing board in order to map out a new method of training. Keep re-evaluating to improve your training, so that it is effective.
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[bookmark: _Toc364967956][bookmark: _Toc369641693][bookmark: _Toc369717907][bookmark: _Toc360624853]Activity 4A
	Estimated Time
	30 Minutes

	Objective
	To understand how to seek feedback on learning support provided and assessment strategies used

	Activity
	Complete the following either as a discussion in pairs or groups or answer the questions individually, if appropriate.
1. How would you seek feedback and who would you seek it from?
I would seek it from the learners to see how they benefited from it, which will give me good indication on how impact it done. Training specialists would be a good source to get feedback to see in ways in which I could improve my training program and contextualise it in a way that it meets their LLN needs. 





2. What skills and knowledge areas, do you feel you would want to gain feedback on?
I would like hear feedback on the assessments made for the trainees, and if I could have contextualised it any better. 




3. Are there any areas of learning support and assessment strategies that you would want to gain further knowledge of?
I would like to keep learning and using how I could use the SMARTA objective more often.









[bookmark: _Toc369641694][bookmark: _Toc369717908]Activity 4B
	Estimated Time
	30 Minutes

	Objective
	To understand how to evaluate learning support and assessment strategies used and know how to determine areas for improvement based on evaluation

	Activity
	In pairs, groups or individually, complete the following;
1. What workplace procedures or processes might you need to take into account when evaluating learning support and assessment strategies used?
Ethical and organisational requirements. 




2. What areas do you feel could be improved upon in terms of learning support and assessment strategies you currently use or have encountered?
To make use of the self-evaluation tools. They are great for getting to know your trainees.





3. What are the most effective ways for you to determine areas for improvement based on evaluation?
Self-evaluation tool for the learners. Feedback form.







[bookmark: _Toc369717909]Skills and Knowledge Activity
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the required skills, knowledge and critical aspects of assessment.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following questions will enable you to demonstrate your knowledge of:
Reading
Oral Communication
Interacting with others
Getting the work done
Answer each question in as much detail as possible, considering your organisational requirements for each one.

1. How can the following foundation skills be used to aid in addressing adult literacy, numeracy and language skills. Give examples:

Reading – By reading they can grasp it themselves but if they have trouble reading then you might need to read things out loud for them so they can comprehend it.
Oral Communication – It’s great because a lot of them would be auditory or kinaesthetic learners if they have trouble with literacy, so you can use questions while training and those even with difficulties can answer up and ask questions. Through communication they will feel part of the team and learn a lot of the matter through language skills.
Interacting with others – it gets them involved and the encouragement of others can have major effect on their will power, and determination not to give up. Group activities would be perfect for those who have trouble with numeracy. When they put their minds together then they solve problems and costs.
Getting the work done – They like to get into it and probably do something with their hands, getting role-plays or real job situations will ignite them to put themselves into it. Which if you give them a scenario during their lunch and then say get familiar with your part it will encourage them to read and comprehend what is required of them.
2. What skills are required to ensure you can deliver effective training and assessment?  Basic skills in LLN and the ability to tailor to the needs of the learner.

3. Why should you communicate with other professionals about LLN requirements? Because LLN experts have dealt with such people before and they can help you with your approach to it in your training.


4. Why is it important to liaise with personnel, including managers or supervisors, from the training and/or assessment organisation, as well as appropriate external authorities? To inform them of the progress or any need to contextualise the program, assessment or task. They will give you guidelines to follow that will help you reach the competency standards.

5. Why is it so important to encourage learner development and demonstrate sensitivity to cultural issues? We want to be there for the learner and not discourage them because they might have a need. Same when it comes to cultural issues, be careful not to offend anybody, be impartial and that will help you look out for their needs and stop any issues arising.

6. What sources for resources, strategies and LLN support is available to you? The RTO provides a lot of resources for you but getting in touch with industry experts will help you get resources, pass on strategies and provide LLN support directly or through a third party, like FRUITION.


7. What techniques for evaluating your own training and assessment practice are there? There are validation meetings where you can get the desired feedback or through your learners you can get them to fill out a feedback form.

8. Specify the critical LLN skills essential to workplace performance in an identified industry or sector of your choice. Use an industry you are familiar with, if you wish. 

In construction you have to have a basic overall standard of literacy, numeracy, and language skills. You have to be able to read safety documents, fill out incident reports, read and interpret plans. For numeracy, with each job in construction you will have to know the basic units of measurement and be able to calculate material or measure cuts. Language skills, is so that you can communicate to managers, supervisors, other workers. The job wouldn’t get done if you couldn’t communicate. Communication is also important when it comes to reporting hazards, faulty equipment. Sometimes you have to bring a issue up at a toolbox talk.




[bookmark: _Toc360142408][bookmark: _Toc360624854][bookmark: _Toc369717910]Major Activity								
	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – your instructor will let you know whether you will complete it during class or in your own time.
You must individually, answer the following questions in full to show your competency of each element;
1. In what ways can you determine the LLN skill requirements of the training specification?
By discussing with the learner or their supervisor on the job or close relatives to determine their LLN skill requirement.
2. Why, and how, should you identify and analyse the LLN skill requirements essential to workplace performance?
So that you can help the learner reach the benchmark/standards of competency. By talking with them, getting to fill out a self-evaluation form, talking to relevant stakeholders.
3. What validated tools and other sources can you use to determine the LLN skills of the learner group?
Through observation, then completing a checklist. Discussion/Questioning, or through a self-evaluation form.
4. What resources can be used to support LLN skill development?
Self- evaluation tool that assists you understanding their learner type. LLN specialists, FRUITION
5. How can you use learning and assessment materials to support identified LLN requirements? How could you customise them?
You can for example use things like role-play with a scenario. Get them to do more hands on, where you get to observe them. These materials used can be contextualised for them as long they still meet the requirements set of competency. Once you determined their needs the material can support them in improving their skills while still learning the unit.
6. What learning support strategies can you apply in training delivery?
Fruition. Get the parents or relatives to help ones after course hours to prepare or practice their LLN skills. Get a trainers assistant to help out with sessions.

7. How can you determine assessment strategies appropriate to LLN requirements and the learner group?
By getting to know the learners needs and then having a meeting with relevant stakeholders to see how we can determine the best assessment strategy to use. This will make sure you hold by the requirements while tailoring the assessments to the trainee.

8. In what way can you review the course demands and learner profile to determine if specialist LLN support is required?
Look at the training program and see the standard of competency set. Look at the evidence needed to comply. If you make an observation checklist it will let you know where they are lacking then when you have both sources under your belt, you can see if you need the LLN specialist to come in.
9. What specialist LLN support can you access?
FRUITION
10. How can you integrate specialist LLN support into training or assessment practice?
Through group activities you can get the specialists help/training and also confirmation to see if the learners met the criteria in the assessment.

11. How would you seek feedback on learning support provided and assessment strategies used?
Get the learners to fill out a feedback form, consult with relevant stakeholders to see if it had any impact.
12. Why is it important to evaluate learning support and assessment strategies used?
Evaluation will assist in finding any faults and place to improve on. It will show by the results of assessment if it was effective.  Now you can moderate it and contextualise it even better for the next session.

13. How can you determine areas for improvement based on evaluation?
Self-evaluation and feedback forms will guide you to see whether it was effective or not. This will move you to moderate it and discuss these with relevant stakeholders that will give you more feedback if it’s practical
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