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ASSESSMENT FOR BSBWHS403

	Student name
	Sebastian hunter 

	Date of assessment submission
	1/10/2015


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Roles, duties, rights, responsibilities
	· Workbook response (below)

	2. Contribution to processes
	· Workbook response (below)

	3. Training to achieve effectiveness
	· Workbook response (below)

	4. Improvement of processes
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	Stone master

	Workgroup
	Fulton hogan



	ACTIVITY 1 

	Identify three (3) individuals and parties involved in WHS consultation and participation processes in your nominated organisation (one of these must be yourself). 

For each individual/party:
a) Explain what their roles, duties, rights and responsibilities are regarding consultation and participation
b) Identify the documents (Act/Regulation/Codes of practice, policies and procedures) which impose these roles, duties, rights and responsibilities
c) Identify how you would communicate with the individual/party to inform them about their roles, duties, rights and responsibilities (i.e. method of communication and in what timeframe)




	Your role

	As a supervisor my roll is to look over all the staff that are working around me and to set out jobs to make sure there completed and to make sure that policys are getting followed and everyone is staying safe 

	Roles, duties, rights and responsibilities regarding consultation and participation

	A roll of a supervisor is to look after there workers under them to make sure they can do there job safe and go home to there family there duties is to make sure everyone follows the rules and doesn’t go off and hurt themselves and they are responsible for making sure everyone follows what they have been told 

	Documents which outline roles, duties, rights and responsibilities

	Jsea/swms is one doc that outlines what should happen and when inducted they would get given there roles and rights

	Communication method and timeframe

	By tool box meeting or when inducted or when the change of roll has happned and someone is moving up into a new roll




	Name of Individual/Party 1

	manager

	Roles, duties, rights and responsibilities regarding consultation and participation

	As a manager there role is to run the whole site and make sure that they follow everything that is in the act 2011 to make sure that the site is run to the full standart it is spouse to be and have everyone safe at the site this is there responsibility 

	Documents which outline roles, duties, rights and responsibilities

	Jsea/swms is one doc that outlines what should happen and when inducted they would get given there roles and rights

	Communication method and timeframe

	By tool box meeting or when inducted or when the change of roll has happned and someone is moving up into a new roll




	Name of Individual/Party 2

	worker

	Roles, duties, rights and responsibilities regarding consultation and participation

	A roll of a worker is to follow everything that have been set to do and to listen to there supervisor and manger when told that something is unsafe and shoulndt be done and to work as safe as posable and to have a good understanding of ohs

	Documents which outline roles, duties, rights and responsibilities

	Jsea/swms is one doc that outlines what should happen and when inducted they would get given there roles and rights

	Communication method and timeframe

	By tool box meeting or when inducted or when the change of roll has happned and someone is moving up into a new roll




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify two (2) WHS consultation and participation processes that may exist in your workplace for sharing WHS information (in addition to work team meetings). 
For each process:
a) Briefly describe the process
b) Explain your role in the setting up and running of this process
c) Describe how you communicate with individuals and parties about what these processes are
d) Describe how you support the participation of individuals and parties in these processes




	Name of process

	Work team meetings

	Describe process

	Greater awareness and commitment – because workers who have been actively involved in how health and safety decision are made will better understand the decisions.

	Your involvement in set up and running of process

	Worker input and participation improves decision making about health and safety and assists in reducing work related injuries and disease

	How you communicate with individuals and parties about process

	Talk to them at meeting or when they first get inducted 

	How you support participation of individuals and parties in process

	Following the process and letting other know




	Name of process 1

	Induction 

	Describe process

	At the start of the year everyone on site has to do a full day induction and do there paperwork again answer questions and have everything read out to them and sign off to say that we understand whs

	Your involvement in set up and running of process

	I help to make sure that everyone does the paperwork and that we all have signed off the righter paperwork 

	How you communicate with individuals and parties about process

	At 6 in the morning we all gather together and descuss how we would like to do this and speak about making this a good year and we want to have zero harm

	How you support participation of individuals and parties in process

	I help make sure that all paperwork is collected and given to the manager 




	Name of process 2

	Have documents on site

	Describe process

	We have all of the docements on site that we need in the crib room so if anyone is unsure about something it is there

	Your involvement in set up and running of process

	Making sure it is there once a week and is kept up to date 

	How you communicate with individuals and parties about process

	Talking to staff every morning at meeting to see if anyone needs to know something 

	How you support participation of individuals and parties in process

	As above




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Refer back to the two (2) individuals and parties (other than yourself) that you identified in Activity 1. 
a) Identify what is required for them to effectively be involved in consultation and participation 
b) Outline what training may be provided to assist in the improvement of their consultation and participation 
c) Explain how you could be involved in the delivery of the training you have identified




	Name of Individual/Party 1

	worker

	Required for effective involvement in consultation and participation 

	

	Training that may be provided to assist

	Everytime time a cert needs to be updated we tell the upper management and we get it renewed

	Your involvement in delivery of training

	I seat there and get the training 




	Name of Individual/Party 2

	maneger

	Required for effective involvement in consultation and participation 

	As a manger I have to make sure that I put everyone through there training to keep them up to date on things

	Training that may be provided to assist

	If training is needed they required people will get put through there training 

	Your involvement in delivery of training

	I am the one who will organize it




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	Identify three (3) potential barriers to the implementation and effectiveness of WHS consultation and participation processes. For each barrier identified, identify:
a) A measure that could be implemented to remove the barrier 
b) Explain how you can contribute to the development, implementation and evaluation of this measure.




	Describe barrier 1

	culture

	Measure to remove barrier

	By accepting all cultures into the work place

	Contribution to development of measure

	Don’t judge

	Contribution to implementation of measure

	Workers input value

	Contribution to evaluation of measure

	[bookmark: _GoBack]Everyone is equal




	Describe barrier 2

	Confined space

	Measure to remove barrier

	By avoiding to entry the space unless you really have to do so

	Contribution to development of measure

	Doing training for confined space 

	Contribution to implementation of measure

	hierarchy of control

	Contribution to evaluation of measure

	By all certificates to entry the confined space




	Describe barrier 3

	Working at heights

	Measure to remove barrier

	Have working at height certificate 

	Contribution to development of measure

	Only use working at height if you have been trained to do so

	Contribution to implementation of measure

	hierarchy of control

	Contribution to evaluation of measure

	By having your certificate in working at heghts




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Individuals and parties involved in WHS consultation and participation processes may include external bodies, such as unions and WHS inspectors. 
☒ 	True
☐	False

	☐

	2. Which of the following are types of WHS consultation and participation processes? Select all that apply.
☒ 	Health and safety committees
☐	Internal involvement in inspections and audits
☒ 	Team meetings
☐ 	Planning committees

	☐

	3. Training for effective WHS consultation and participation can be as simple as teaching workers how to use computers to access WHS information and data. 
☒ 	True
☐	False

	☐

	4. Which of the following may constitute barriers to the implementation and effectiveness of WHS consultation and participation processes? 
Select all that apply. 
☐ 	Consultation meetings being too long and boring
☒	Language, literacy and numeracy levels of the workforce
☒ 	Workplace culture related to WHS
☐ 	Having separate work sites

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. Conduct a meeting with a PCBU, using appropriate language, to identify requirements for WHS consultation and participation, as identified in Acts, regulations, codes of practice, policies and procedures.
	☐

	B. Highlight the roles of those within the organisation (including duties, rights and responsibilities) regarding WHS consultation and participation.
	☐

	C. Identify and discuss WHS consultation and participation processes, and highlight potential barriers.
	☐

	D. Offer solutions to barriers, evaluating and considering time/resource constraints and the needs of others.
	☐

	E. Use questioning and active listening to identify and discuss PCBU’s views on barriers to WHS consultation and participation processes.
	☐

	F. Use questioning and active listening to identify and discuss PCBU’s views on training requirements for effective WHS consultation and participation. 
	☐

	G. Write down adjustments to offered solutions, as necessary, addressing PCBU’s views on barriers and training requirements.
	☐

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
	





PCBU


Management


Supervisor: Workgroup 1


Supervisor: Workgroup 2


Supervisor: Workgroup 3


Workers


Workers


Workers
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