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Construction Skills Training Centre 
We are here to improve your future 

Quality instruction, service, fairness
and integrity - always

Our Purpose
CSTC's purpose is to ensure the building and construction industry's long term investment in the workforce through maintaining a commitment to the training and ongoing development of industry workers.  CSTC encourages individuals to achieve the highest level of skill and knowledge possible in their chosen vocational area, therefore resulting in improved self esteem, personal growth, employment opportunities, safety into the workplace and quality of life.

Vision
CSTC strives to be recognised as a learning centre of excellence for vocational education and training.  We are an organisation that continually strives to achieve the highest possible standards of education, training and consultancy services specific to the building, construction and other related industries.

CSTC provides training in the following areas:

Occupational Health and Safety
Road Construction
High Risk Work Licenses – Scaffolding, Dogging, Rigging, Forklift, Crane operation
Bridge Construction
Plant Operations
Tunnel Construction
Confined Spaces
Pipe Laying
First Aid
Trenchless Technology
Asbestos Removal
Bitumen Surfacing
Concreting
And much more!
Steelfixing


For information on the courses the CSTC offer, please contact:
Brisbane, PO Box 51, Moorooka  QLD  4105
Phone: 07 3373 8888, Fax: 07 3373 8899 or Email: brisbane@cstc.org.au





[image: ]
























Copyright © 2014 CSTC Pty Ltd

All rights reserved.  No part of the contents of this publication may be reproduced or used in any form or by any means – graphic, electronic, or mechanical including photocopying, digitizing, recording, or information storage-and-retrieval systems – without the written permission of CSTC Pty Ltd. 


Assessment[image: CSTC_ Logo_No_Star.bmp] - BSBWHS402A Assist with compliance with WHS laws
This learning product could only be made possible because of the dedicated CSTC team.

CSTC Pty Ltd_1-1_08/09/2014	Page 13 of 15
ASSESSMENT FOR BSBWHS402A

	Student name
	Kerry Harman

	Date of assessment submission
	23/12/2014


	Trainer/Assessor’s name
	     

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Workplace and legal framework
	· Workbook response (below)

	2. Legal advisors
	· Workbook response (below)

	3. Policy, procedure, process and system
	· Workbook response (below)

	4. Workplace duties, rights and obligations 
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Blackwatch projects North Lakes



	ACTIVITY 1 

	a) Identify current legislation and related documentation that will be relevant to your chosen workplace, and where such documentation can be found. 
b) For each document identified, specify one legal requirement that it specifies for the chosen workplace.



	Document type
	Name of relevant document  
(e.g. Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au)
	Relevant section for chosen workplace
(e.g. Section 19: A person conducting a business or undertaking must ensure, so far as is reasonably practicable, the health and safety of workers)

	Legislation (Commonwealth or State)
	Work Health and Safety Act 2011 
	A person conducting a business or undertaking must ensure,
so far as is reasonably practicable, the health and safety of—

	Regulation
	Work Health and Safety Regulation 2011 Falls
	A person conducting a business or undertaking at a workplace
must, under part 3.1, manage risks to health and safety
associated with a fall by a person from one level to another
that is reasonably likely to cause injury to the person or any other person.

	Code of practice
	The Queensland Electrical safety code of practice 2010 – Working near exposed live parts 
	Before setting up operating plant such as an elevating work platform (EWP) near
overhead electric lines, the person conducting a business or undertaking should conduct an
inspection to identify the presence of overhead electric lines that may pose a risk. Consultation
regarding the work and the related risks should occur between the person conducting a business or
undertaking and the EWP plant operator. Electric lines should always be treated as
live.
If a risk involving live overhead electric lines has been identified, the person conducting a business
or undertaking should conduct a written risk assessment to determine the risk of encroaching on the
exclusion zone. A copy of this assessment should be kept for future reference. 

	Standard
	AS/NZS 3012:2010 in relation to RCD requirements for construction and demolition sites
	RCD requirements only apply in relation to workplaces where electrical equipment supplied with electricity through
a socket outlet (plug-in electrical equipment) is used or may be used in certain higher-risk workplaces. These are
workplaces with operating conditions where:
• the normal use of electrical equipment exposes the equipment to operating conditions that are likely to result
in damage to the equipment or a reduction in its expected life span, including conditions that involve exposure
to moisture, heat, vibration, mechanical damage, corrosive chemicals or dust
• electrical equipment is moved between different locations in circumstances where damage to the equipment
or to a flexible electricity supply cord is reasonably likely
• electrical equipment is frequently moved during its normal use
• electrical equipment forms part of, or is used in connection with, an amusement device.

	Guidance publications
	(Work cover esafe news letter)
Plasterboard handling consultation and collaboration gets results
	Long-term improvements to the safe handling of plasterboard continue to be adopted by industry as WHSQ and plasterboard contractors, suppliers and materials handling companies work together to manage the manual tasks risks associated with the product.
Demonstrating this progress, Thiess and North West Commercial Industries Queensland, a large plasterboard fit out company, have minimised manual handling of plasterboard on site at the Townsville Hospital redevelopment project. Thiess and NWCI met during the planning stage to develop controls for the manual tasks risks. Workers and managers were consulted and initiatives were subsequently implemented that included the use of powered mechanical aids, trolleys, use of smaller sheets and a panel lifting system with a plasterboard attachment.
NWCI has reported an increase in productivity of more than 25 per cent as a result of these initiatives, showing that a safe workplace is a productive workplace.



	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     



	ACTIVITY 2 

	a) Name two (2) legal advisors from whom you would seek advice regarding WHS in the workplace.
b) Identify two (2) examples of the types of advice you may seek from each legal advisor. 



	
	Legal advisor
	Advice sought

	1
	On site WHS officer
	a) To review the company’s current safe work method statement and ensure it is a true representation of the works being carried out on site. Updated safe work method statement if required.

	
	
	b) Ensure that all workers attend a tool box meet and discuss any changes made to safe work method statement and sign off all required documentation. 

	2
	Union Rep
	a) To carry out regular safety walks to identify potential hazards or unsafe work practices.

	
	
	b)   The best way to remove potential hazards from work area. Best way to retrain staff to working in a safer manner. 



	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     




	ACTIVITY 3 

	Identify one of each of the following within your chosen organisation:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

For each, summarise:
· Its purpose
· How it can be accessed
· How it is developed and changed to ensure that compliance with WHS legislation is achieved



	
	Name of document
	Purpose of document
	How document can be accessed
	Maintaining compliance

	WHS policy
	Noise Policy
	To ensure noise control measures are actively supported and implemented onsite
	The document is part of the WHS folder and is kept in site box on every site
	Policies are reviewed every morning at pre start meetings to ensure they are followed correctly and are updated and discussed by HSR rep as required. 

	WHS procedure
	Injury and incident investigation 
	To keep a record of all injuries on the Register of Injuries. 
	The document is part of the WHS folder and is kept in site box on every site
	After an incident the procedures and policies are reviewed to ensure they worked correctly and are updated by safety rep if needs be.  Toolbox talks will also be given on any incident to prevent a reoccurrence.  

	WHS process
	INJURIES: All injuries are reported to the desiganted First Aid Officer in the workplace.  
Ginkgo Fitouts records all injuries on the Register of Injuries. 
Where the injury requires medical attention or off site treatment, Ginkgo Fitouts completes an Incident Investigation Report.
Copies of Incident Investigation Reports are provided to the principal contractor, as required.
INCIDENTS:
For all incidents involving near misses, property/plant damage or injury to the public or the environment, Ginkgo Fitouts investigates and records the details in an Incident Investigation Report. 
Copies of completed Incident Investigation Reports are provided to the principal contractor, as required.
NOTIFIABLE INCIDENTS:
Ginkgo Fitouts reports all notifiable incidents to the relevant Authority.
Where such an incident has occurred, Ginkgo Fitouts considers whether the site needs to be preserved for investigation by the relevant Authority. 
RECORD KEEPING:
Ginkgo Fitouts keeps records of incidents and injuies in accordance with Statutory requirements.
	To outline the exact steps in which need to be taken if a first aid incident arises at work, including who is to be notified at what stage and what information needs to be recorded 
	The document is part of the WHS folder and is kept in site box on every site
	After an incident the procedures and policies are reviewed to ensure they worked correctly and are updated by safety rep if needs be.  Toolbox talks will also be given on any incident to prevent a reoccurrence.  

	WHS system
	Safety management plan
	Outlines the overall management system which includes organisational structure, planning activities, responsibilities, practices, procedures, processes and resources for developing, implementing, achieving, reviewing and maintaining the WHS Policy, and so managing the risks associated with the business of the organisation 
	The document is part of the WHS and is kept in site box on every site, the principle contrator also recieves a copy and it can also be accessed via the website
	After an incident the procedures and policies are reviewed to ensure they worked correctly and are updated by safety rep if needs be.  Toolbox talks will also be given on any incident to prevent a reoccurrence.  



	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     




	ACTIVITY 4 

	For the purpose of the company manual, you are to explain the role of WHS in your chosen workplace, by developing a report in the following structure:

1.0 INTRODUCTION
· Outline the background of your company, its role and purpose 
· The objectives and principles underpinning WHS legislation
2.0 WHS REGULATOR
· Identify the WHS regulator that applies to your company
· Explain the functions and powers of the WHS regulator and how they are exercised
3.0 INDIVIDUALS AND PARTIES
3.1 WORKERS
· Outline workers’ WHS duties under the legislation
· Identify workers’ WHS rights under the legislation
· Explain workers’ WHS obligations under the legislation
3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS
· Outline PCBU’s WHS duties under the legislation
· Identify PCBU’s WHS rights under the legislation
· Explain PCBU’s WHS obligations under the legislation
4.0 COMPLIANCE
4.1 WORKERS
· Explain how workers are to be assessed for WHS compliance with legislation
· Identify ways in which workers’ WHS training needs will be assessed 
· Identify how the workplace will internally provide support for workers’ training needs
· Explain how the workplace will liaise with training providers and trainers to address workers’ training needs
4.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS
· Explain how PCBUs are to be assessed for WHS compliance with legislation
· Identify ways in which PCBU’s WHS training needs will be assessed 
· Identify how the workplace will internally provide support for workers’ training needs
· Explain how the company will liaise with training providers and trainers to address PCBU’s training needs
5.0 CONCLUSION
· Explain the importance of WHS to your company
· Identify that workers and PCBUs have varying WHS duties, rights and obligations under the legislation
· Express the importance of maintaining compliance and addressing training needs

TIPS:
· Use the report template (below) and elaborate on the points above.
· Write in simple English. Remember that people from a range of backgrounds and abilities would be reading this document, such as workers, health and safety committees, health and safety representatives, managers, supervisors, and PCBUs or their officers. 
· Be sure to refer specifically to the legislation using section numbers, so that the reader could refer to the legislation for more information if they wanted to.  





	1.0 INTRODUCTION

	Ginkgo Fitouts is a medium sized commercial internal fitout company with 18 full time employees
We have been operating for the last six year and have been constantly updating licences and upgrading our work place policies and procedures to maintain a high level of safety compliance. .

	2.0 WHS REGULATOR

	Workplace health and safety Queensland 
• To provide information and advice about compliance with the WHS Act.
• To require compliance with the WHS Act through the issuing of improvement and
prohibition notices.
• To investigate contraventions of the WHS Act and assist in the prosecution of
offences.
• To assist in the resolution of work health and safety issues at workplaces,
including issues related to access to a workplace by an assistant to a health and
safety representative and issues related to the exercise or a right of entry by a
WHS entry permit holder.
• To review disputed provisional improvement notices.
• To investigate contraventions of the WHS Act and assist in the prosecution of
offences.
• Other functions or powers conferred by the regulations.

	3.0 INDIVIDUALS AND PARTIES

	3.1 WORKERS

	•Take reasonable care for their own health and safety 
•Take reasonable care for the safety of others 
•Comply with the reasonable instructions of a PCBU 
•Cooperate with the PCBU’s reasonable policies or procedures for health and safety 

	3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS

	•Safe work environment 
•Safe plant and structures 
•Safe systems of work 
•Safe use, handing and storage of plant and substances 
•Adequate facilities 
•Information instruction and training; and 
•Monitoring of the workplace 

	4.0 COMPLIANCE

	4.1 WORKERS

	Workers are required to attend pre-start work meetings on a daily basis which are documented by the site HSR where all tasks are discussed for the day and the possible risks that may be present.  Along with this a SWMS must be present onsite and must be read and signed for each new task that is to be undertaken. To ensure workers are complying with the WHS site inspections are are conducted weekly.  
All workers are be required to submit any licences or current certificates to ensure everyone is up to date and these are filed and check on a regular basis. Training needs for workers are assessed on an ongoing basis, workers are required to inform supervisors if they have not been trained in a certain task and are not to undertake any task if they are unsure of how to proceed.
Training needs of the workers will be met by having a tool box meeting once a week where current information will be discussed and handed out on flyers.  Additional training will also be provided to any worker that needs extra training, for example first aid officers will be required to update their certificates every year.
The workers will receive emails and flyers from training providers in order to keep them up to date with current policies and requirements

	4.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS

	To ensure PCBUs are complying with the WHS they will be required to fill out pre-start work documents and file them with the necessary parties, they will also be required to conduct a tool box meeting once a week.  Along with that a SWMS must be completed for all new tasks undertaken. Training needs for PCBUs are an ongoing process they will be assessed their knowledge and understanding of the WHS regulations this will be achieved from job to job and task to task.  They will also have access to union reps to ensure they are complying with the rules and regulations. Tool box meetings will be held once a week to ensure all workers are continuously being trained on all issues, PCBUs will also be required to talk to workers daily for any new risks that may arise.  Additional training will also be provided where needed in order to complete jobs safely. The PCBUs will receive emails and newsletters from training providers and from appropriate sources in order to keep up to date with current policies and requirements e.g. work safe e letter  

	5.0 CONCLUSION

	Ginkgo aims to provide workplaces free from harm, supported by a culture which ensures that the safety of our people and protection of the environment remains an absolute priority.
We believe that the best business solution for the management of Health Safety Environment is also the best business solution for all stakeholders across the Group.







	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	     






	Outcome for On-line Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
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