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RIIRIS301E 
Apply risk management processes 
ASSESSMENT SUMMARY

The assessment activities for RIIRIS301E Apply risk management processes cover all aspects of the unit of competency required. To demonstrate competence in this unit, a participant must undertake all tasks and complete them satisfactorily and consistently. For Apprentices and Trainees, this includes employer completion of the Employer Record Book (ERB). 

Participants must read all the information given before starting any assessment task. The assessment tasks are intended to be equitable, fair and flexible. If a participant has any questions or requires alternative arrangements to be made such requests should be directed to their Trainer/Assessor, who should note such arrangements in the ‘Assessor Comments’ on the affected assessment. If a participant feels they are not yet ready to be assessed, they should discuss their options with their Trainer/Assessor. 

To satisfactorily complete the assessment, the participant is required to answer all questions correctly and demonstrate their skills to industry standards. If a participant does not answer some questions or perform some tasks, they will be deemed ‘Not Satisfactory’ for the task and ‘Not Yet Competent’ for the unit of competency. The Trainer/Assessor is able to provide the participant with additional information on interpreting the assessment outcomes and provide guidance on the participant’s options. Should a participant still be deemed ‘Not Satisfactory’ they will have the opportunity to undertake a supplementary assessment or appeal the result. 

By signing the cover page for each assessment item, the participant acknowledges they understand the assessment instructions and requirements and consent to being assessed. The participant also verifies and assures the RTO that the work submitted is their own work. 


	Participant Name
	




	Task
	Assessment Results 

	Theory Exam
	 Satisfactory 
	 Not Yet Satisfactory

	Practical Assessment
	 Satisfactory 
	 Not Yet Satisfactory

	Outcome for Unit of Competency
	 Competent
	 Not Yet Competent




	Assessor Name
	

	Assessor Signature
	
	Unit Competence Determination Date
	Click here to enter a date.
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	THEORY EXAM INSTRUCTIONS

· This exam will occur under standard assessment conditions.
· An oral examination may be allowed under certain circumstances, whereby the Participant’s answers will be documented by a party other than the Participant. This must be acknowledged in writing (e.g. FT001 and Assessor Comments)
· Participants must provide enough detail in their responses to demonstrate their knowledge and skills.
· Please fill in the details below, providing your name, signature and date of assessment.
· Your signature acknowledges that this is your own work.
· Assessors are to complete marking in pen of a different colour to the Participant.
· If a Participant initially answers a question incorrectly but modifies their response, they must follow the instructions below:
· If a Participant changes their response in writing, they must put their initials next to the written change.
· If a Participant changes their response verbally, this must be noted on the exam paper by the assessor.




	Participant name
	

	
	

	Participant signature
	
	
	

	Date
	Click here to enter a date.



	Assessor name
	

	
	

	Assessor signature
	
	
	

	Date
	Click here to enter a date.




	Number of questions
	Number of questions answered correctly
	Task outcome (Tick)

	31
	
	Satisfactory
	Not Yet Satisfactory

	
	
	
	


[bookmark: _Ref396827952]

	[bookmark: _Ref36805646]ASSESSOR COMMENTS

	


Match the terms and definitions by writing the appropriate letter next to each number in the centre column.

	Answer
	Terms
	
	Definitions
	
	
	1 
	Hazard
	1 - 
	A 
	Taking action to eliminate health and safety risks
	

	
	2 
	Risk
	2 - 
	B 
	The possibility that harm might occur when exposed to a hazard
	

	
	3 
	Risk control
	3 - 
	C 
	A situation or thing that has the potential to harm a person
	




[bookmark: _Ref35350954]Order the following elements of the WHS legal framework from the most legally enforceable to the least legally enforceable (1 = most enforceable; 5 = least enforceable).

	Answer
	Enforceability
	Element
	
	
	
	Organisational policies, procedures, processes and systems
	

	
	
	Codes of practice
	

	
	
	Standards
	

	
	
	Acts
	

	
	
	Regulations
	




[bookmark: _Ref425923065]Name two (2) parties who owe a duty of care under the Work Health and Safety Act 2011 (Qld) with regards to risk management in the workplace.

	Answer
	

	



[bookmark: _Ref52971791]True or False (Tick your response): Work area conditions should be regularly and systematically inspected to identify risk and potential hazards.

	Answer
		True 
	
	
	
		False 
	
	





[bookmark: _Ref412796746]Identify three (3) potential hazards you may encounter in the workplace and describe the injuries/damage they may cause. 

For each hazard, suggest two (2) control measures (including required resources) and identify the better option of the two.

	Answer
	Hazard
	Injuries or damage
	Control measure
	
	
	
	
	Best:


	

	
	
	
	Other:


	

	
	
	
	Best:


	

	
	
	
	Other:


	

	
	
	
	Best:


	

	
	
	
	Other:


	




[bookmark: _Ref52971842]List two (2) workplace documents that may contain measures for known hazards.

	Answer
	

	



[bookmark: _Ref496868596]Name the relevant regulation you should refer to when identifying the requirements for high risk work in connection with a construction project (e.g. requirements for SWMS).

	Answer
	

	


[bookmark: _Ref52971858]True or False (Tick your response): A register may be used to document hazards and risks not addressed by workplace policies, procedures, processes and systems.

	Answer
		True 
	
	
	
		False 
	
	




[bookmark: _Ref36734020]Which of the following are appropriate techniques, tools and processes for identifying hazards and risks? Tick all that apply.

	Answer
	Choice
	Possible Answers
	
	
		Workplace inspections
	

	
		Compensation claim information
	

	
		Information issued by WHS regulators
	




[bookmark: _Ref52972049]Which of the following individuals and parties may require information about workplace hazards? Tick all that apply.

	Answer
	Choice
	Possible Answers
	
	
		Health and Safety Committees (HSCs)
	

	
		All members of the public
	

	
		Contractors
	

	
		Workers
	

	
		Managers
	



Refer to the Risk Matrix below when responding to Q11. to Q13. 

	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



[bookmark: _Ref425929721]Determine the risk level for the following scenario: Your work area has exposed nails on the hand rails. Explain your outcome (i.e. your determinations for likelihood and consequence).

	Answer
	

	



[bookmark: _Ref426112891][bookmark: _Ref496868247]Determine the risk level for the following scenario: A work structure is found to be made from material containing asbestos, but no fibres are airborne at this stage. Explain your outcome (i.e. your determinations for likelihood and consequence).

	Answer
	

	



[bookmark: _Ref426111935][bookmark: _Ref496859755]Determine the risk level for the following scenario: Sewage overflowing from a blocked toilet/amenities. Explain your outcome (i.e. your determinations for likelihood and consequence).

	Answer
	

	



[bookmark: _Ref408921350][bookmark: _Ref412797767]Name two (2) documents that you should refer to when determining whether a risk is ‘unacceptable’.

	Answer
	

	



[bookmark: _Ref412806581]Your workplace assumes that activities that result in death or serious injury are ‘unacceptable risks’. Using this rule, identify which of the following would result in ‘unacceptable risks’. Tick all that apply.

	Answer
	Choice
	Situation
	
	
		Using plant without proper training
	

	
		Completing construction work without wearing PPE
	

	
		Using hand tools
	

	
		Working at heights without fall protection
	




[bookmark: _Ref461107862]Workplace Health and Safety Queensland (WHSQ) should be notified of which of the following incidents in the workplace? Tick all that apply.

	Answer
	Choice
	Possible Answers
	
	
		All illnesses
	

	
		All injuries
	

	
		Death
	

	
		Serious illness
	

	
		Serious injury
	




[bookmark: _Ref496875005]Which of the following details need to be reported for a notifiable incident? Tick all that apply.

	Answer
	Choice
	Possible Answers
	
	
		Incident details (e.g. date, time, location)
	

	
		Injury/illness and treatment details
	

	
		Details of the business notifying of the incident
	

	
		Notifier’s details
	




[bookmark: _Ref496875009]A PCBU must keep a record of each notifiable incident for at least ____ years from the date notified to WHSQ.

	Answer
	

	



[bookmark: _Ref496870433]If a notifiable incident occurs in relation to high risk work construction to which the SWMS relates, then the SWMS must be kept for at least ____ years from the occurrence of the notifiable incident.

	Answer
	

	



[bookmark: _Ref408921427]Order the elements of the hierarchy of control, from 1 to 6 (i.e. most effective to least effective).


	Answer
	Label (1 – 6)
	Element
	
	
	
	Isolate the hazard
	

	
	
	Provide and use Personal Protective Equipment (PPE)
	

	
	
	Eliminate the hazard
	

	
	
	Control the hazard by engineering means
	

	
	
	Control the hazard by administrative means
	

	
	
	Substitute the hazard
	




[bookmark: _Ref408921430]Why is elimination the best method of hazard control and PPE considered the least effective?

	Answer
	

	




[bookmark: _Ref52972433]Which of the following are types of WHS consultation and participation processes that may be used when assessing risks and ways of implementing controls? Tick all that apply.

	Answer
	Choice
	Possible Answers
	
	
		Health and safety committees
	

	
		Internal involvement in inspections and audits
	

	
		Team meetings
	

	
		Planning committees
	




[bookmark: _Ref36734023]Which of the following should be considered when developing a risk control plan? Tick all that apply.

	Answer
	Choice
	Possible Answers
	
	
		How and when controls will be implemented
	

	
		Evaluation processes for implemented controls
	

	
		Consultation with individuals and parties
	

	
		Responsibilities for implementation (including resourcing)
	




[bookmark: _Ref496868547]Which of the following information should be included on a SWMS? 
Tick all that apply.

	Answer
	Choice
	Possible Answers
	
	
		PCBU’s name
	

	
		Details of the person(s) responsible for ensuring implementation, monitoring and compliance with the SWMS
	

	
		The date the SWMS was prepared
	

	
		The review date of the SWMS (if any)
	




[bookmark: _Ref52972512]Who should authorise a risk control plan (and corresponding amendments) and organise required resources?

	Answer
	

	




[bookmark: _Ref35350969]Which of the following methods can be used to advise others about risk control measures? Tick all that apply.

	Answer
	Choice
	Possible Answers
	
	
		Training sessions for all staff
	

	
		Emails about changes 
	

	
		Having a legal advisor speak at a staff meeting
	




[bookmark: _Ref35417543]Which of the following methods can be used to monitor the effectiveness of workplace policies and procedures? Tick all that apply.

	Answer
	Choice
	Possible Answers
	
	
		Internal audits
	

	
		Observing trends through hazard/incident/injury reports
	

	
		Interviews with those in the workplace
	

	
		Workplace inspections from legal advisors
	




[bookmark: _Ref35351038]True or False (Tick your response): All levels of a workplace (e.g. PCBUs down to the worker level) can be involved in developing, implementing and monitoring changes to workplace policies, procedures, processes and systems in order to achieve compliance.

	Answer
		True 
	
	
	
		False 
	
	




[bookmark: _Ref496868548]It is discovered that work is not being carried out in accordance with the SWMS. Order the following steps below from 1 to 5 to outline the most appropriate process to rectify the situation.

	Answer
	Step Number
	Steps
	
	
	
	Stop work
	

	
	
	Revise the SWMS if a safer option is identified
	

	
	
	Provide supervisor with updated SWMS for approval
	

	
	
	Review the work and SWMS to identify non-compliance
	

	
	
	Communicate changes and resume work
	



[bookmark: _Ref496870466]True or False (Tick your response): A PCBU is best placed to prepare a SWMS because they can ensure it is implemented, appropriately resourced, monitored and reviewed.

	Answer
		True 
	
	
	
		False 
	
	




[bookmark: _Ref496870745]Persons who need to change a work procedure or system as a result of a reviewed SWMS must be advised on how to implement their updated duties. Describe two (2) ways this should occur.

	Answer
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	PRACTICAL ASSESSMENT INSTRUCTIONS

· The following practical assessment will require the Participant to complete work related activities.
· The Assessor will conduct observations of the Participant’s work to determine whether they display sufficient practical skills and knowledge. 
· Please fill in the details below – providing your name, signature and date of assessment.
· The Participant’s signature acknowledges that the Assessor provided clear instructions and the Participant understood what was required to complete this assessment.
· The Assessor may substitute a Practical Task with an alternate task of equal value.
· Alternate tasks must be fully documented by the assessor in the Assessor Comments area.





	Participant name
	

	
	

	Participant signature
	
	
	

	Date
	Click here to enter a date.



	Assessor name
	

	
	

	Assessor signature
	
	
	

	Date
	Click here to enter a date.




	Task
	Task outcome (Tick)

	
	Satisfactory
	Not Yet Satisfactory

	Task 1 (Occasion 1)
	
	

	Task 1 (Occasion 2)
	
	




	ASSESSOR COMMENTS

	


RIIRIS301E
Apply risk management processes

	Practical Task 1 (2X)

	Description of task:
On two (2) occasions, the participant is required to apply risk management processes, including:
· Identify potential hazards, assessing risks, and determining appropriate risk controls
· Contributing to the implementation of risk controls
· Locating and applying relevant documentation, policies and procedures 
· Engaging with co-workers, and supervisors in the risk management processes
· Meeting written and verbal reporting requirements and procedures associated with risk management processes
· Reviewing risk management documentation, making and actioning amendments

Tasks are at the Assessor’s Discretion, but detail should be recorded in the Assessor’s Comments (e.g. risks addressed, controls implemented, amendments made).

	Resources required: 
Hazard Report Forms (x2), Organisational policies, procedures and processes; WHSMS.

	Assessment of task

	Name of participant:
	

	Name of assessor:
	

	Location:
	

	Date:
	

	When completing the task, did the participant:
	Tick if satisfactorily completed. 
Provide comments if left unticked.

	
	1st
Occasion
	2nd
Occasion

	1 Plan and prepare for risk management

	1.1A.  [bookmark: _Ref496795402]Access, interpret and apply risk management documentation to ensure compliance (e.g. organisational policies, procedures and processes; WHSMS).
		
	1.1B.  [bookmark: _Ref496795406]Regularly and systematically inspect work area to identify potential hazards.
		
	1.1C.  [bookmark: _Ref496795412]Access, interpret and apply existing procedures to control identified hazards.
		
	1.1D.  [bookmark: _Ref52970367]Use Hazard Report Form to identify risks and hazards not addressed by workplace policies, procedures, processes and systems. 
		
	1.1E.  [bookmark: _Ref52962802]Communicate potential hazards to relevant duty holders.
		
	2 Identify and assess unacceptable risk

	1.2A.  [bookmark: _Ref496795439]Consider and determine the risk level (likelihood and consequence combined).
		
	1.2B.  [bookmark: _Ref496795452]Evaluate the risk and identify ‘unacceptable risk’ status, after determining criteria.
		
	3 Identify and recommend controls 

	1.3A.  [bookmark: _Ref496795471]Identify a range of controls which may eliminate or minimise the hazard.
		
	1.3B.  [bookmark: _Ref496795492]In verbal consultation with others, conduct a detailed analysis of feasible options, including the identification of resource requirements.
		
	1.3C.  [bookmark: _Ref496795494]Select the most appropriate control for dealing with the situation, using the Hierarchy of Control.
		
	4 Contribute to the implementation of controls

	1.4A.  [bookmark: _Ref496795512]Document risk management plan for selected control, including resource requirements.
		
	1.4B.  [bookmark: _Ref496795517]Gain authorisation for selected control (including required resources) and apply control to recognised hazards.
		
	1.4C.  [bookmark: _Ref496795567]Communicate information on the control and its implementation.
		
	5 Review risk management documentation

	1.5A.  [bookmark: _Ref496795458]Monitor and review risk management documentation.
		
	1.5B.  [bookmark: _Ref496795466]Seek written approval to amend risk management documentation and action amendments.
		
	The Participant’s performance was:  Satisfactory     Not Satisfactory





HAZARD REPORT FORM

	GENERAL

	Date
	

	Submitted by
	

	HAZARD DETAILS

	Location
	

	Description of issue
	

	Risk class
	☐  Extreme
	☐  High
	☐  Medium
	☐  Low

	CONTROL MEASURES

	Corrective action required 
	

	Person to action
	
	When
	☐  Immediately
☐  Within 24 hours
☐  Within 7 days




HAZARD REPORT FORM

	GENERAL

	Date
	

	Submitted by
	

	HAZARD DETAILS

	Location
	

	Description of issue
	

	Risk class
	☐  Extreme
	☐  High
	☐  Medium
	☐  Low

	CONTROL MEASURES

	Corrective action required 
	

	Person to action
	
	When
	☐  Immediately
☐  Within 24 hours
☐  Within 7 days
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