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Contribute to WHS risk management 
ASSESSMENT SUMMARY

The assessment activities for BSBWHS414 Contribute to WHS risk management cover all aspects of the unit of competency required. To demonstrate competence in this unit, a participant must undertake all tasks and complete them satisfactorily and consistently. For Apprentices and Trainees, this includes employer completion of the Employer Record Book (ERB). 

Participants must read all the information given before starting any assessment task. The assessment tasks are intended to be equitable, fair and flexible. If a participant has any questions or requires alternative arrangements to be made such requests should be directed to their Trainer/Assessor, who should note such arrangements in the ‘Assessor Comments’ on the affected assessment. If a participant feels they are not yet ready to be assessed, they should discuss their options with their Trainer/Assessor. 

To satisfactorily complete the assessment, the participant is required to answer all questions correctly and demonstrate their skills to industry standards. If a participant does not answer some questions or perform some tasks, they will be deemed ‘Not Satisfactory’ for the task and ‘Not Yet Competent’ for the unit of competency. The Trainer/Assessor is able to provide the participant with additional information on interpreting the assessment outcomes and provide guidance on the participant’s options. Should a participant still be deemed ‘Not Satisfactory’ they will have the opportunity to undertake a supplementary assessment or appeal the result. 

By signing the cover page for each assessment item, the participant acknowledges they understand the assessment instructions and requirements and consent to being assessed. The participant also verifies and assures the RTO that the work submitted is their own work. 
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	WORKBOOK INSTRUCTIONS

· This workbook will occur under standard assessment conditions.
· An oral assessment may be allowed under certain circumstances, whereby the Participant’s answers will be documented by a party other than the Participant. This must be acknowledged in writing (e.g. FT001 and Assessor Comments)
· Participants must provide enough detail in their responses to demonstrate their knowledge and skills.
· Please fill in the details below, providing your name, signature and date of assessment.
· Your signature acknowledges that this is your own work.
· Assessors are to complete marking in pen of a different colour to the Participant.
· If a Participant initially answers a question incorrectly but modifies their response, they must follow the instructions below:
· If a Participant changes their response in writing, they must put their initials next to the written change.
· If a Participant changes their response verbally, this must be noted on the document by the assessor.
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	ASSESSOR COMMENTS

	


NOTE

At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.

At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications.


For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Hutchinson Builders




	ACTIVITY 1  [bookmark: _Ref36734013]

	Identify the duty holders and their range of duties regarding hazard identification, risk assessment and risk control activities by explaining the requirements found in:
a) WHS Acts
b) WHS Regulations
c) Codes of practice
d) Guidelines

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS Acts

	Under the Work Health and Safety Act 2011 PBCU’s must assess risks and implement and review control measures to prevent or minimise exposure to these risks.
To properly manage exposure to risks, you must:
· identify workplace hazards
· determine who might be harmed, and how
· decide on control measures
· put controls in place
· review the controls regularly.


	WHS Regulations

	Part 3.1: Work Health and Safety Regulation 2011 

34: Duty to identify hazards
 A duty holder, in managing risks to health and safety, must identify reasonably foreseeable hazards that could give rise to risks to health and safety.

	Codes of practice

	How to manage work health and safety risks – Code of Practice 2021

Identifying hazards in the workplace involves finding things and situations that could potentially cause harm to people. Hazards generally arise from the following aspects of work and their interaction:
 • physical work environment
 • equipment, materials, and substances used
 • work tasks and how they are performed
 • work design and management.

	Guidelines

	https://www.worksafe.qld.gov.au/safety-and-prevention/creating-safe-work/managing-risks
The first step to manage risk in your business is to identify any hazards.
A hazard is anything that could cause harm to people. Some hazards are part of the work process, like machinery, stairs, or toxic chemicals. Others are failures, like broken equipment or human error.
Common work hazards include:
· manual tasks with heavy loads or repetitive movements
· machinery or equipment with moving parts
· hazardous chemicals like acids or dusts
· hot or cold temperature extremes
· psychosocial hazards like work-related stress.


	How you comply

	Before any task is completed, Hazards are assessed. Documentation is then provide to create a risk assessment for the work. 




	Risk assessment

	WHS Acts

	Under the Work Health and Safety Act 2011 PBCU’s must assess risks and implement and review control measures to prevent or minimise exposure to these risks.
To properly manage exposure to risks, you must:
· identify workplace hazards
· determine who might be harmed, and how
· decide on control measures
· put controls in place
· review the controls regularly.
.

	WHS Regulations

	Part 3.1: Work Health and Safety Regulation 2011 

36 Hierarchy of control measures 
(1) This section applies if it is not reasonably practicable for a duty holder to eliminate risks to health and safety. 
(2) A duty holder, in minimising risks to health and safety must implement risk control measures under this section. 
(3) The duty holder must minimise risks, so far as is reasonably practicable, by doing one or more of the following— 
(a) substituting (wholly or partly) the hazard giving rise to the risk with something that gives rise to a lesser risk; 
(b) isolating the hazard from any person exposed to it; (c) implementing engineering controls. 
(4) If a risk then remains, the duty holder must minimise the remaining risk, so far as is reasonably practicable, by implementing administrative controls. 
(5) If a risk then remains, the duty holder must minimise the remaining risk, so far as is reasonably practicable, by ensuring the provision and use of suitable personal protective equipment.

	Codes of practice

	How to manage work health and safety risks – Code of Practice 2021

A risk assessment is mandatory under the WHS Regulation for certain activities that are high risk such as, but not limited to, entry into confined spaces, diving work and live electrical work.

A risk assessment should be done when: 
• there is uncertainty about how a hazard may result in injury or illness 
• the work activity involves several different hazards and there is a lack of understanding about how the hazards may interact with each other to produce new or greater risks, or 
• changes at the workplace occur that may impact on the effectiveness of control measures.

	Guidelines

	https://www.worksafe.qld.gov.au/safety-and-prevention/creating-safe-work/managing-risks
Many common hazards already have well-known risks and controls, such as slip and trip hazards. If you can quickly eliminate the risk from these common hazards (for example, removing trip hazards from a walkway), you can skip the risk assessment process. But managing risks is an ongoing process and many workplace hazards won’t be obvious right away. It’s best practice to complete the full risk assessment process, especially when:
· your workplace layout or practices are changed
· new equipment, materials or work processes are introduced
· there is an injury or near miss.


	How you comply

	Risk Assessments are created for all high risk work and SDS’s. SWMS and SOP’s are also created in this process. 




	Risk control

	WHS Acts

	Under the Work Health and Safety Act 2011 PBCU’s must assess risks and implement and review control measures to prevent or minimise exposure to these risks.
To properly manage exposure to risks, you must:
· identify workplace hazards
· determine who might be harmed, and how
· decide on control measures
· put controls in place
· review the controls regularly.


	WHS Regulations

	Part 3.1: Work Health and Safety Regulation 2011 


37: A duty holder who implements a control measure to eliminate or minimise risks to health and safety must ensure that the control measure is, and is maintained so that it remains, effective, including by ensuring that the control measure is and remains:
(a) fit for purpose; and (b) suitable for the nature and duration of the work; and (c) installed, set up and used correctly.

	Codes of practice

	How to manage work health and safety risks – Code of Practice 2021

The most important step in managing risks involves eliminating them so far as is reasonably practicable, or if that is not reasonably practicable, minimising the risks so far as is reasonably practicable.
The hierarchy of control measures can be applied in relation to any risk. The WHS Regulation makes it mandatory for duty holders to work through this hierarchy when managing certain risks.

	Guidelines

	https://www.worksafe.qld.gov.au/safety-and-prevention/creating-safe-work/managing-risks
You should choose the controls that either remove the hazard or reduce the risk most effectively. The law requires you to implement controls that minimise risk as far as reasonably practicable. This means doing what you are reasonably able to do. Use the hierarchy of controls to help you decide how to eliminate and reduce risks in your place of work. Always choose controls from the highest level you can, while balancing the unique circumstances in your business.

	How you comply

	SWMS are reviewed constantly, Audits are performed. 




	Satisfactory Outcome
	
	





	ACTIVITY 2  [bookmark: _Ref36734009]

	Explain the requirements of your organisation regarding hazard identification, risk assessment and risk control activities by identifying the requirements found in:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS policy

	Prior to commencement of construction activities workers will be provided with suitable and adequate information, training and instruction regarding the works that are being conducted, the known risks associated with the work and the control measures that are to be implemented to mitigate the risks. The following practices are implemented on the project to manage task risk and facilitate this process: SWMS, SOP’s, Permit to work.  

	WHS procedure

	Safe work method statements (SWMS):
1.  Safe work method statements (SWMS) are for high-risk construction activities as stipulated by legislation. The safe work method statement development process uses a generic template document that must be reviewed and as required, modified by the Site Management Team in consultation with the workgroup (workers) to ensure it is specific to the project. All workers are required to be trained in the activity. The SWMS requirement is mandated by work health and safety legislation. 
2.  Safe work method statements shall be developed in consultation with the worker/s or workers’ representative and shall detail the logical steps in the work activity being assessed. Control measures are to be identified for all aspects of the works that are classified as high-risk construction work. Each control measure shall have a person nominated as the responsible party to ensure that the delivery of the works is in accordance with the documented process. All workers involved in the intended work activity shall be trained in the content of the SWMS and provided the opportunity to provide input and feedback prior to the commencement of work.  
3. The development of safe work method statements shall be completed by the team/s performing the task and be monitored by the Site Management Team.  
4. Subcontractors shall provide detailed high-risk construction work safe work method statements, which answer the submission criteria, to Hutchies via HammerTech. Subcontractors will be required to submit their safe work method statement/s for reviewal and authorisation for use on the project using the Subcontractor SWMS Checklist. A safe work method statement review will be undertaken by Hutchies’ project team for approval for use or rejection for revision based on the content within the safe work method statement. 
5. The subcontractor safe work method statement/s must take into account:
a. The circumstances at the workplace that may affect the way in which the high-risk construction work is carried out
b. The Work Health & Safety Management Plan prepared by the principal contractor (on a construction project)
c. Identify the work that is high-risk construction work
d. Specify hazards relating to the high-risk construction work and risks to health and safety associated with those hazards
e. Other work occurring near or that could affect the high-risk works
f. Describe the measures to be implemented to control the risks 
g. Describe how the control measures are to be implemented, monitored and reviewed. 
h. The PCBU's name, address and ABN. 
i. Details of the person(s) responsible for ensuring implementation, monitoring and compliance with the safe work method statement
j. If the work is being carried out at a construction project: i. The name of the principal contractor ii. The address where the high-risk construction work will be carried out iii. The date the safe work method statement was prepared and the date it was provided to the principal contractor iv. The review date (if any)
k. The names of workers that have been consulted on the content of the safe work method statement
l. The date the consultation occurred
m. The signature of each worker acknowledging their participation in this consultation and the opportunity to discuss the proposed measures
6. All workers shall sign onto the safe work method statement prior to the commencement of any activity and shall initial any revisions that occur to acknowledge their understanding of the process and their commitment to following it.
7. The task observation process shall be utilised to review compliance and effectiveness of the application of the safe work method statement. The results from such reviews shall be used to acknowledge good practices and learning opportunities and to develop revisions that progress and promote continual improvement.
8. Changes to safe work method statements are traced via HammerTech through the safe work method statement review section. Workers associated to the safe work method statement will be notified of the change via email, where download and acknowledgment is monitored and with records and version controls maintained. 

Standard operating procedure (SOP)
1. Standard operating procedures (SOP) are implemented to inform, instruct and train workers in activities that are not deemed ‘high-risk construction work’ under legislation.  
2. Standard operating procedures are available as standardised task instructions and may be adjusted as required for site specific requirements.  
3. All workers required to adhere to standard operating procedures are to be trained in the content and are to sign to indicate that training has taken place.
4. The development of additional standard operating procedures for projects shall be completed by the team performing the tasks and be monitored by the Site Management Team.  Note Where unusual tasks or activities, not covered by the standard operating procedure suite are identified or required on the project, a specific SOP will be developed.  

Permit to Work:
1. The permit to work system is in place for the following activities:
a. Work at heights 
b. Confined space 
c. Hot work
d. Isolation and lock out 
e. Excavation work 
f. Plant on suspended slab 
g. Energisation works 
h. Cutting and coring 
2. Permits are to be obtained by the supervisor responsible for the work activity and submitted to the project management team to approve the works to procced. Permit durations are risk assessed in advance of the works commencing and each have a maximum validity period once approved. The Work Health and Safety Management Plan has additional information relevant to the project risks and client requirements.
3. The permit system is to be used as an additional risk assessment tool that is to accompany a safe work method statement for the relevant task.
4. The hierarchy of controls shall be utilised for reduction of risk and selection of control measures to ensure effectiveness and to reduce risk to a point ‘as low as reasonably practicable’ (ALARP).
5. As low as reasonably practicable (ALARP) is the reduction of risk that is tolerable and cannot be reduced further without expenditure of costs disproportionate to the benefit gained or where the solution is impractical. Through implementing hierarchy of control strategies to reduce risk, the risk is reduced to a level as low as reasonably practicable.
6. Hutchies has established the following criteria against which risks shall be analysed and prioritised.
7. A Project Risk Assessment (PRA) is to be completed and included in the Work Health and Safety Management Plan for all projects (refer to template for Project Risk Assessment).
8. Hutchinson Builders’ personnel or contractors who may be exposed to a health and safety related hazard or risk, which is under the control of Hutchies, shall be informed via the Work Health and Safety Management Plan and the associated appropriate information, instruction and / or training necessary to reduce risk.
9. Hutchies’ site team member undertaking the reviews of subcontractor safe work method statements, shall reference controls identified in sections of the Project Risk Assessment where applicable to align with controls put forward in Safe Work Method Statements provided by the subcontractor.
10. Any reasonably available information from applicable legislation, codes of practice and Australian Standards that is necessary to enable Hutchinson Builders to identify hazards, assess risks, eliminate or control risks or provide information shall be obtained.
11. Reference to relevant legislation, codes of practice or Australian standards applicable to the work activity in question are located in the project legislation table and Project Risk Assessment.
12. Any person with a responsibility for identifying hazards, assessing risks, eliminating or controlling risks, monitoring/reviewing control measures or providing information shall be provided with all available information necessary to enable them to fulfil their responsibilities.  


	WHS process

	SWMS:
1. SWMS Uploaded - Upload SWMS to HammerTech 7 days in advance of commencing on the project. 
2. SWMS Reviewed - HB Site Management to review the uploaded SWMS on HammerTech in advance of works commencing (approve for use or reject for resubmission).
3. SWMS Implemented - HB Project Team to complete Task Observation on High-Risk Construction Work activities against the submitted SWMS.
4. SWMS Updated - Following Task Observation findings, incidents, revised scope, or changes in project conditions SWMS updated in consultation with workers.

Standard Operating Procedures (SOP):
· Training records for non-high risk construction work are to be provided to the Project Team by the trade performing the work.  Submitted non-high risk documentation will be reviewed using ‘SOP / Non-High Risk SWMS Review Checklist’ in HammerTech or HB-HSEQ-F-021-A ‘Subcontractor SWMS Checklist’. 
· The Project Team will review submitted documentation and approve for use or reject for amendment and resubmission. 
Permit to Work:
1. Trade Supervisor to complete the permit application.
2. Project Team to review the permit application and approve or return to the Trade Supervisor.  
3. Project Team to review the permit application and approve or return to the Trade Supervisor.  
4. Works completed in alignment with the approved permit and required controls. 
5. Trade Supervisor to close the permit and confirm close-out with the Project Team.  
6. Permit closed.  



	WHS system

	Work Health & Safety Management Plan V15 

	How you comply

	Before any work from a contractor can commence on site, all SWMS & SOPS must be submitted via HammerTech. The site WHS Advisor is then to review these SWMS & SOPS. The contractor must give the workers the opportunity to review and sign onto the SWMS & SOPS before work begins. Before high-risk tasks can be complete a Permit to Work must be submitted via HammerTech for review. Workers must also sign onto the permit during the works. 




	Risk assessment

	WHS policy

	During the preconstruction phase, Hutchies’ Project Team have reviewed the scope of works and the design risk assessment and have considered the potential impacts on neighbouring or adjacent properties. Site hazards, assessment of the associated risk and required controls identified in the pre-construction planning phase are incorporated into project delivery planning and the site-specific Project Risk Assessment. 
.

	WHS procedure

	1. The Project Risk Assessment (PRA) is compiled as an overall assessment of the potential risks identified for the project and provides the opportunity for planning and consultation prior to the commencement of works. 
2. During this preconstruction phase Hutchies’ site management team shall review the reliability of the design risk assessment, the scope of works and the subcontractor activities to ensure that the risk assessment nominated in the Project Risk Assessment are appropriate.
3. Project Risk Assessment completed prior by Site Manager, Health and Safety Advisor and Project Manager and will scribe out the non-relevant controls.
4. Other stakeholders (e.g. representatives of adjacent properties and/or projects where simultaneous operations are being conducted) shall be involved as necessary. Such consultation can be facilitated in a pre-commencement workshop or client meeting. 
5. The Project Risk Assessment shall be reviewed at intervals not greater than three months or at times where there is a significant change in the scope of works. 
6. The Project Risk Assessment forms an appendix to the project Work Health and Safety Management Plan and will be reviewed as new risk arise on the project or in alignment with the designated review frequencies.
 

	WHS process

	1. Bid strategy & War Room
2. Design Risk Management 
3. Project Risk Assessment 
4. Safe Work Method Statements/ Safe Operating Procedures 
      5.   Permit to Work 

	WHS system

	Risk Management Plan 

	How you comply

	The plan will be made available to the Hutchies’ Project Team as well as their subcontractors and consultants prior to carrying out their relevant scope of works during the construction phase electronic versions of the Plan are available in HammerTech. This plan will be communicated to all workers at induction and any changes to the plan will be communicated to all as appropriate via relevant project/site meetings. A copy of this management plan is to be retained on HammerTech and a copy of the body of this plan retained in hard copy on site. It will also be updated throughout the project. 




	Risk control

	WHS policy

	Risk Controls are to be outlined in the SWMS that have been created by the contractors.

	WHS procedure

	1. After implementation of Hazard Identification, Risk Controls are to be monitored in accordance with the controls listed on the SWMS. 
2. Each SWMS state “how SWMS control measures will be monitored” site staff are to manage the adherence of these controls 
3. Review any SWMS that control measures need to be amended/ implemented  

	WHS process

	Workers sign onto SWMS understanding the risk control measures for the tasks performed. Site management is to monitor the control measures and act accordingly eg, task observation, HSE weekly inspection & Audits.  

	WHS system

	Risk Management Plan

	How you comply

	Each SWMS is reviewed by the WHS Advisor to ensure adequate control measures are put in place before works begin. 




	Satisfactory Outcome
	
	





	ACTIVITY 3  [bookmark: _Ref36733972]

	In meeting the legal and organisational requirements noted in Activities 1 and 2, identify two (2) hazards that may occur in your workplace. For each hazard identified, find information to explain:
a) [bookmark: _Ref36733988]The nature and scope of the hazard
b) [bookmark: _Ref36733993]The range of harms caused by the hazard and how they are caused 
c) [bookmark: _Ref36733997]The techniques, tools and processes used to identify each hazard 
· Select tools appropriate for the workplace and identify different tools for each hazard
· Describe how you contribute to applying these selected techniques, tools and processes and document the results
d) [bookmark: _Ref36734052]Determine the level of risk for the hazard within your workplace
e) [bookmark: _Ref36734173]How you advise others of this information 
· Identify the individuals and parties who should be notified (i.e. because they are at risk or are required to implement controls)
· Consider how best to addresses peoples’ range of abilities and backgrounds
· Be sure to also consider the timeframes in which you should advise others
f) [bookmark: _Ref36734002]Risk controls that may be implemented to address the hazard and risk assessment results 
· Consider the hierarchy of control and any legal requirements
· Offer at least two (2) risk controls and justify why one (1) is more appropriate than the other
· Explain the timeframes in which these risk control options should be implemented




	Name of Hazard 1

	Working Near Overhead Power Lines

	Nature and scope of hazard 

	Work in an area with any movement of powered mobile plant
Work is carried out in or near energised electrical installations or services

	The range of harms caused and how they are caused

	Planning to identify exclusion zone requirements:
• damage to overhead power lines 
• damage to plant 
• workers exposed to electrocution

Operating plant near or adjacent to live overhead power lines resulting in possible encroachment of exclusion zone:
•contact with overhead power lines or other parts of the power lines 
• damage to plant and property 
• workers exposed to electrocution
• Directing plant or equipment near or in the exclusion zone
• Plant boom or dipper arm coming in contact with live overhead power lines Electrocution.





	Techniques, tools and processes to identify hazard

	Consolidate with workers. Inspections. Checklist. Incident Investigation.  

	Determine the level of risk

	Planning to identify exclusion zone requirements: EXTREME
• damage to overhead power lines 
• damage to plant 
• workers exposed to electrocution

Operating plant near or adjacent to live overhead power lines resulting in possible encroachment of exclusion zone: HIGH
•contact with overhead power lines or other parts of the power lines 
• damage to plant and property 
• workers exposed to electrocution
• Directing plant or equipment near or in the exclusion zone
• Plant boom or dipper arm coming in contact with live overhead power lines Electrocution.


	How you advise others about hazards, harms and associated risk

	SWMS before work commences, VOC’s are performed. Toolbox Talks. Training

	Risk controls

	Planning to identify exclusion zone requirements:
• Suitably trained person and site management team member to review the overhead power lines to identify if plant operations can enter the exclusion zones (Exclusion zones for electrical parts – Part B)
• If the following can be achieved, then a safety observer zone is not required: – high voltage lines are de-energised and earthed – limiting switches are used on plant to warn of approaching zone – physical barriers are installed to prevent entry into zone
• Where entry into the exclusion zone can happen, contact electrical authority and arrange for a site visit to determine any safety requirements and restrictions for the site – “Safety Advice on Working Near ENERGEX Exposed live Parts”.
• Once safety advice is issued, only then can you proceed with the work near the overhead power lines.
• The employer is to apply to electrical authority and nominate the person who is to be the safety observer for the site during plant operations

Operating plant near or adjacent to live overhead power lines resulting in possible encroachment of exclusion zone:
• Ensure all conditions of the safety advice from electrical authority are in place
• Assess the type of plant to be operated so that allowances can be made for: – slewing and 
elevating booms – over travel of swinging hoist ropes and material lengths – environmental factors could impact during plant operations (eg wind, rain or bad light)
• Identify the exclusion zones with the following visual aids to assist operators and safety observer during operations: – red warning markers – painted vertical markers
• Toolbox Talk with the authorised person (electrical spotter) and plant operators prior to start.
• Operator not to operate plant unless safety observer is in place.
• Operator to comply with direction communicated by the safety observer.
• Check that all conditions of the safety advice from electrical authority are in place.
• Check communications are working and are known to the person doing the work.
• Check that the exclusion zone borders are in place if provided.
•Observer is not allowed to perform any other duty than to observe the plant operation or work being performed.
• Observer can should only observe one plant operating at the one time.
• Observer is to stop plant or persons operations if the plant or equipment enters the identified NO GO zones.
• Observer to stand in a position where he can clearly sight the physical barriers put in place and line of the exclusion zone required and the operating plant and equipment.
• Plant operator to operate the plant with slow and smooth movements and comply to the safety observers’ directions
• Safety observer is to direct the operator to stay seated in the plant cab until help arrives and it is safe to climb clear
• Safety observer to notify the site management team – then electrical authority is to be notified.
• If the plant is on fire, the safety observer is to direct the operator to safety jump from the plant by:
standing up and climbing down onto the track – With both feet together, carefully jump off the track onto the ground – REMEMBER DO NOT TOUCH THE PLANT WHEN YOU ARE ON THE GROUND – With both feet together shuffle or hop clear of the plant by at least 3-4 metres



	Name of Hazard 2

	Refuelling Plant and Equipment

	Nature and scope of hazard 

	Work is carried out on or near chemical, fuel or refrigerant lines
Work in an area with any movement of powered mobile plant

	The range of harms caused and how they are caused

	Prior to using a hazardous substance/ dangerous good on site:
•Failing to identify the risks associated with a hazardous substance/ dangerous good

Using/ handling refuelling substances:
• Stuck by other plant
• Fire
• Personal Injury 
• Spills 
• Disregarding disused packaging and/or containers

Storage:
• Incompatible substances


	Techniques, tools and processes to identify hazard

	Consolidate with workers. Inspections. Checklist. Incident Investigation.  

	Determine the level of risk

	Prior to using a hazardous substance/ dangerous good on site: EXTREME
•Failing to identify the risks associated with a hazardous substance/ dangerous good

Using/ handling refuelling substances: HIGH
• Stuck by other plant
• Fire
• Personal Injury 
• Spills 
• Disregarding disused packaging and/or containers

Storage: MEDIUM
• Incompatible substances


	How you advise others about hazards, harms and associated risk

	SWMS before work commences, VOC’s are performed. Toolbox Talks. Training

	Risk controls

	Prior to using a hazardous substance/ dangerous good on site:
• All persons using any hazardous good/ dangerous substance must be signed into associated SWMS Hazardous Substances and Dangerous Goods prior to handling any refuelling substance.]

Using/ handling refuelling substances:
• Ensure all appropriate PPE is in use when refuelling plant/ equipment. Refer to SDS and associated SWMS Hazardous Substances and Dangerous Goods.
• Thoroughly wash hands, any contaminated skin or clothing following refuelling.
• Ensure refuelling area is well-ventilated, to disperse any chemical fumes.
• Ensure the on-site first aid kit has portable eye wash canister in case of an emergency.
• Refuel using mechanical pump or decanting drum, or an appropriate pour spout to refuel.
• Ensure adequate spill kit materials that are on hand to soak up spills.
• Before placing containers of hazardous substance/ dangerous goods into rubbish skips or bins ensure: – the container is marked ‘Do not Use’, or – remove label or mark label so that it is illegible.

Storage:
• Return fuel to designated fuel storage area, storing in accordance with relevant SDS.





	Satisfactory Outcome
	
	





	ACTIVITY 4  [bookmark: _Ref36734260]

	For the two (2) risks (and associated risk controls) identified in Activity 3:
a) [bookmark: _Ref36734262][bookmark: _Ref36800059]Explain how you would contribute to developing and implementing a risk control plan to meet your legal and organisational obligations
b) [bookmark: _Ref36734322]Describe the process you would undertake to evaluate the risk controls that had been implemented




	Hazard/Risk 1

	Develop and implement risk control plan

	Firstly, an inspection would need to be carried out. From there addressing the hazards I would consult with workers. With the findings I would create a risk assessment/ SWMS Using the hierarchy of controls, I would have the aim of eliminating the hazard. If this is not reasonably practicable, I would move onto level 2 and 3 of the hierarchy. Once the plan is complete, before any works can begin workers must be given the opportunity to review the assessment. Sign the assessment acknowledging they are aware of the risks involved and that they understand the risk controls in place.  

	Evaluation of risk control

	Site walk arounds to see how the task is being performed. Internal/External Audits. If the risk assessment needs to be amended e.g. new risk discovered, change or control measure is not adequate all workers involved in the high risk activity are given the opportunity to review the SWMS again and repeat the sign on process.  




	Hazard/Risk 2

	Develop and implement risk control plan

	Firstly, an inspection would need to be carried out. From there addressing the hazards I would consult with workers. With the findings I would create a risk assessment/ SWMS Using the hierarchy of controls, I would have the aim of eliminating the hazard. If this is not reasonably practicable, I would move onto level 2 and 3 of the hierarchy. Once the plan is complete, before any works can begin workers must be given the opportunity to review the assessment. Sign the assessment acknowledging they are aware of the risks involved and that they understand the risk controls in place.  

	Evaluation of risk control

	Site walk arounds to see how the task is being performed. Internal/External Audits. If the risk assessment needs to be amended e.g. new risk discovered, change or control measure is not adequate all workers involved in the high risk activity are given the opportunity to review the SWMS again and repeat the sign on process.  




	Satisfactory Outcome
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	QUIZ INSTRUCTIONS

· This quiz will occur under standard assessment conditions.
· An oral assessment may be allowed under certain circumstances, whereby the Participant’s answers will be documented by a party other than the Participant. This must be acknowledged in writing (e.g. FT001 and Assessor Comments)
· Participants must provide enough detail in their responses to demonstrate their knowledge and skills.
· Please fill in the details below, providing your name, signature and date of assessment.
· Your signature acknowledges that this is your own work.
· Assessors are to complete marking in pen of a different colour to the Participant.
· If a Participant initially answers a question incorrectly but modifies their response, they must follow the instructions below:
· If a Participant changes their response in writing, they must put their initials next to the written change.
· If a Participant changes their response verbally, this must be noted on the document by the assessor.




	Participant name
	Casey Wait

	
	

	Participant signature
	
	
	

	Date
	Click here to enter a date.



	Assessor name
	

	
	

	Assessor signature
	
	
	

	Date
	Click here to enter a date.




	Number of questions
	Number of questions answered correctly
	Task outcome (Tick)

	6
	
	Satisfactory
	Not Yet Satisfactory

	
	
	
	




	[bookmark: _Ref36805646]ASSESSOR COMMENTS

	


Match the terms and definitions by writing the appropriate letter next to each number in the centre column.

	Answer
	Terms
	Answers
	Definitions
	

	
	1 
	Hazard
	1 - C
	A 
	Taking action to eliminate health and safety risks
	

	
	2 
	Risk
	2 - B
	B 
	The possibility that harm might occur when exposed to a hazard
	

	
	3 
	Risk control
	3 - A
	C 
	A situation or thing that has the potential to harm a person
	




[bookmark: _Ref35350969]Which of the following can be causes of workplace hazards? 
Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Noise
	

	
		Physical layout of the workplace
	

	
		Temperature
	

	
		Stress
	




[bookmark: _Ref35417543]Which of the following individuals and parties may require information about workplace hazards? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Health and Safety Committees (HSCs)
	

	
		All members of the public
	

	
		Contractors
	

	
		Workers
	

	
		Managers
	

	
		Technical specialists who can assist with determining control measures
	





[bookmark: _Ref36734020]Which of the following are appropriate techniques, tools and processes for identifying hazards and risks? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Workplace inspections
	

	
		Compensation claim information
	

	
		Safe Work Method Statements
	

	
		Information issued by WHS regulators
	




[bookmark: _Ref36734022]True or False (Tick your response): Risk control options can come from both internal sources (e.g. policies and procedures) and external sources (e.g. codes of practice and standards).

	Answer
		True 
	
	

	
		False 
	
	




[bookmark: _Ref36734023]Which of the following should be considered when developing a risk control plan? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		How and when controls will be implemented
	

	
		Evaluation processes for implemented controls
	

	
		Consultation with individuals and parties
	

	
		Responsibilities for implementation
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	PRACTICAL ASSESSMENT INSTRUCTIONS

· The following practical assessment will require the Participant to complete work related activities.
· The Assessor will conduct observations of the Participant’s work to determine whether they display sufficient practical skills and knowledge. 
· Please fill in the details below – providing your name, signature and date of assessment.
· The Participant’s signature acknowledges that the Assessor provided clear instructions and the Participant understood what was required to complete this assessment.
· The Assessor may substitute a Practical Task with an alternate task of equal value.
· Alternate tasks must be fully documented by the assessor in the Assessor Comments area.





	Participant name
	Casey Wait

	
	

	Participant signature
	
	
	

	Date
	Click here to enter a date.



	Assessor name
	

	
	

	Assessor signature
	
	
	

	Date
	Click here to enter a date.





	Task
	Task outcome (Tick)

	
	Satisfactory
	Not Yet Satisfactory

	Task 1 
	
	




	ASSESSOR COMMENTS

	


BSBWHS414
Contribute to WHS risk management

	Practical Task 1

	Description of task:
The participant is to identify two (2) different WHS hazards, assess and control the risk relating to those identified hazards. For each hazard, the participant is required to:
· Apply legal and organisational requirements when selecting and applying techniques, tools and processes for hazard identification, risk assessment and risk control
· Document the processes undertaken in the form of a presentation, for delivery to workers, contract workers, managers and PCBU (e.g. PowerPoint presentation slides with accompanying face-to-face delivery or real-time video, as arranged with your assessor)
· Identify the responsibilities of your audience with regards to their legal duties in controlling the identified risks

The participant is to submit the following evidence with this Practical Assessment sheet. There should be two (2) of each of the following documents submitted (i.e. one for each hazard):
· Workplace checklists for monitoring effectiveness of risk control measures
· Presentation materials with included graphics (e.g. PowerPoint) 

The assessor is to provide detailed comments on the tasks completed by the participant. Detail should be recorded in the Assessor’s Comments (e.g. questions asked by assessor during presentation).

	Resources required: 
Computer. 

	Assessment of task

	Name of participant:
	

	Name of assessor:
	

	Location:
	

	Date:
	

	When completing the task, did the participant:
	Tick if satisfactorily completed. 
Provide comments if left unticked.

	1 Hazard identification 

	1.1A.  [bookmark: _Ref36106014][bookmark: _Ref36811071]Confirm and apply legal and organisational requirements with regards to hazard identification. 
	
	1.1B.  [bookmark: _Ref36811212]Select and apply hazard identification tools and techniques.  
	
	1.1C.  [bookmark: _Ref36811098]Analyse information and data to determine each hazard’s nature and scope.
	
	2 Risk assessment

	1.2A.  [bookmark: _Ref36811074]Confirm and apply legal and organisational requirements with regards to risk assessment.
	
	1.2B.  [bookmark: _Ref36811105]Analyse information and data when conducting risk assessments. 
	
	1.2C.  [bookmark: _Ref36811322]Select and apply tools, techniques and processes to assess risk – determining those affected, as well as the nature, severity and likelihood of potential harm. 
	
	3 Risk management and controls

	1.3A.  [bookmark: _Ref36811076]Confirm and apply legal and organisational requirements with regards to risk controls.
	
	1.3B.  [bookmark: _Ref36811108]Analyse information and data when identifying, evaluating and selecting risk control options. 
	
	1.3C.  [bookmark: _Ref36811469]Identify potential risk controls according to the hierarchy of control and evaluate most appropriate options for action.
	
	1.3D.  [bookmark: _Ref36811644]For each hazard, develop a checklist to enable evaluation of effectiveness of risk controls. 
	
	4 Presenting findings

	1.4A.  [bookmark: _Ref36106065]Develop and deliver presentation (in person/via live stream video).
	
	1.4B.  [bookmark: _Ref36811139]Review processes undertaken, including:
· Tools used for hazard identification, risk assessment and risk control processes 
· Hazard identification results – including two (2) workplace hazards and the harms they may cause
· Risk assessment results – including those affected and the nature, severity and likelihood of potential harm
· Risk management plan – including the selected risk controls and activities requiring joint responsibility and accountability (considering time and resource constraints)
	
	1.4C.  [bookmark: _Ref36811141]Identify duty holders and their roles and responsibilities according to risk management requirements including:
· Explaining legal and organisational requirements 
· Identifying requirements to ensure effectiveness of risk controls
· Outline plan for monitoring effectiveness of risk controls (i.e. using checklist)
	
	The Participant’s performance was:  Satisfactory     Not Satisfactory
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