INCIDENT / INJURY / ILLNESS REPORT FORM

	GENERAL

	Date
	7 Nov, 2011

	Submitted by
	Sandy Ma 

	INCIDENT DETAILS

	Notification of
	  Death
	  Dangerous incident
	  Serious injury / illness 

	Incident date
	7 Nov, 2011

	Incident location
	Warehouse

	Description of incident
	An employee was moving boxes onto a pallet alone. The boxes weighed 110 pounds each and the boxes were long and skinny: 64 inches x 12 inches x 12 inches. And the box began to fall over as the employee moved it closer to the pallet.

	INJURY / ILLNESS DETAILS

	Injured party name
	John Smith

	Description of injury / illness
	The employee attempted to restrain the box and as a result, he suffered a serious back injury.  

	Treatment given
	Called the ambulance straight away. Removed the box that fell over the injured person. Applied ice pack over the injured area. 

	CONTROL MEASURES

	Corrective action required 
	· For lifting objects >90 pounds, or object in big and awkward shape, it should be at least two people to work together. 
· Tool box talk to explain the incidents to the team, so other employees are aware of that, and the incidents won’t happen again. 
· Wheel board or forklift should be used in lifting heavy object

	Person to action
	Billy White 
	When
	  Immediately
  Within 24 hours
  Within 7 days


INCIDENT / INJURY / ILLNESS REPORT FORM

	GENERAL

	Date
	31 Oct, 2012

	Submitted by
	Sandy Ma 

	INCIDENT DETAILS

	Notification of
	  Death
	  Dangerous incident
	  Serious injury / illness 

	Incident date
	31 Oct, 2012

	Incident location
	Warehouse

	Description of incident
	A 40-year-old labourer was helping to replace the damaged plywood sheet and stepped into the unguarded roof opening and fell approximately 8m to the floor below. The laboured was dead in the incident. 

	INJURY / ILLNESS DETAILS

	Injured party name
	Eric Hunter

	Description of injury / illness
	The labourer fell approximately 8m to the floor without any fall protection. He was found dead. 

	Treatment given
	Call the ambulance straight away, keep the body still before the ambulance arrive in case of any spine injury. 

	CONTROL MEASURES

	Corrective action required 
	· Fall protection should be used when workers work from height
· Any opening roof area shouldn’t be covered by silver-coloured insulation, as it’s hard to be notice from distance. Especially for work carry out at night, reflective coloured insulation should be used. 
· Any opening roof area should be guarded by another worker, so that no one will accidentally fall in
· More than one worker should be helping to remove the plywood sheet as the are bulky in size
· Tool box talk should be given to all team members, so to stop the incidents from happening again 

	Person to action
	Kerrie Yung 
	When
	  Immediately
  Within 24 hours
  Within 7 days







Email Communication with advisor during investigation

From: Sandy Ma  
Sent: Wednesday, 1 Nov, 2012 2:43 PM
To: Alan Kelly 
Subject: Incident# 4256-1152 consulting

Hi Alan,

As discussed over the phone, we had the incident on 31 Oct, 2012 and investigation is still underway. And we would like to consult with you on control measures that should be implemented on site to prevent further incident to happen. 

Thank you. 

Sandy Ma


From: Alan Kelly  
Sent: Wednesday, 1 Nov, 2012 4:40 PM
To: Sandy Ma  
Subject: RE: Incident# 4256-1152 consulting

Hi Sandy, 

I have an inspection on site yesterday. I will suggest the following control measures. 
Immediately, Tool box talk should be given to all team members, so to stop the incidents from happening again and to emphasize the use of fall protection when workers work from height. Also, 
any opening roof area shouldn’t be covered by silver-coloured insulation, as it’s hard to be notice from distance. Different Reflective colours of insulation should be used for task that carried out at night. Furthermore, any opening roof area should be guarded by another worker, so that no one will accidentally fall in. 

And in long term, more WHS training should be conducted, especially covering the topic of work from height, the correct use of fall protection, the standard operating procedures for work from height. 

Meanwhile I will prepare a full advising report and send to you within this week. 

Please kindly let me know if you need any more information. 

Thank you. 

Alan 	


