BSBCUS301 Major Activity
1. As I am taking the order for the customer, I am assessing the customer and predicting their needs. For example, if they are holding an infant I would ask if they would like a highchair, and then after taking their order, I would retrieve a highchair from the storage room for the customer.
2. As a customer approaches the counter, I walk over and greet them. I am currently preoccupied and will need a few seconds before I can help them, I inform the customer of this. If the customer is at the counter to make a complaint, I listen and suggest possible ways the situation could be resolved if there are any. I asses the customer to determine if they have special needs that need to be met.
3.  To monitor or report on service delivery, I review complaints targeted at front of house staff and asses if I have improved and/or changed my service delivery standards based of the complaints, to improve effectiveness and also to improve the customers experience at the restraint.
