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Candidate Details
[bookmark: _Toc398635658]Assessment – CHCECE001 Develop Cultural Competence
Please complete the following activities and hand in to your trainer for marking.  This forms part of your assessment for CHCECE001 Develop Cultural Competence.
Name: 		Reshma Shaik Mohammad 
Address:	2 Winton Cres Murarrie 4172
Email:		reshmam835@gmail.com 
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below;
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed.  We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________


[bookmark: _Toc398635659]Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as;
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT    (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer/Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
Observation/Demonstration
Throughout this unit, you will be expected to show your competency of the elements through observations or demonstrations. Your instructor will have a list of demonstrations you must complete or tasks to be observed. The observations and demonstrations will be completed as well as the activities found in this workbook. An explanation of demonstrations and observations:
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers
Your instructor will inform you of which one of the above they would like you to do. The demonstration/observation will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. Your instructor will ensure you are provided with the correct equipment and/or materials to complete the task. They will also inform you of how long you have to complete the task.
The learner will need to demonstrate they can:
Reflect on own cultural identity and biases
Identify and develop cultural competency
Research Aboriginal and/or Torres Strait Islander communities
Support individual cultural identities
Create environments to support children’s cross-cultural understanding and relationships
Support the implementation of inclusive learning experiences
Support children in developing confidence and strength in personal and cultural identity


The learner will also need to show their:
Language skills 
Literacy skills 
Numeracy skills


[bookmark: _Toc398635660]Activities
[bookmark: _Toc394582964][bookmark: _Toc315352844][bookmark: _Toc398379453][bookmark: _Toc398635661]Activity 1.1.1
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify significant events in own family background or history which may influence current values, beliefs and attitudes.

	Activity
	Individually, in pairs or in groups, complete the following:
Reflect on your background and upbringing. Then, identify significant events in your family background or history, which may influence current values, beliefs and attitudes. You will not be judged based on your experiences, but on your willingness to look deep within and be honest. 
(minimum 300 words)
Islam, like Christianity, Judaism and other world religions, varies in its  interpretations, rituals and practices. It is true that Muslims share certain fundamental beliefs, such as those expressed in the shahadah, the profession of faith: there is only one God and that Muhammad is His Prophet to whom was revealed the Qur’an. Yet, as the religion evolved after Muhammad’s death and spread beyond Arabia into many different regions and cultures, ranging from Bosnia and China to Yemen and Zanzibar, it came to be interpreted in diverse ways. This diversity was the result of the core set of religious beliefs interacting in complex ways with the many different contexts in which Muslims lived. Each of these contexts is defined by multiple factors, including its history, cultural traditions, its social, economic, political structures, and its geography and physical location in the world.
The readings from Following Muhammad also examine the Sources of the Islamic tradition, providing a brief overview of the crucial role that Muhammad as Prophet of Islam and the Qur’an, as scripture of Islam, play in defining Muslim religious, social and political consciousness. We will explore each of these sources in greater detail in Sessions Two, Three and Four. The second set of readings, from Historical Atlas of Islam, after a brief summary of foundational beliefs and practices, survey the historical expansion of Arab Muslim imperial rule beyond the Arabian peninsula, covering the period between 600 to 1100 CE.  Maps illustrate how the Islamic faith began in the Arabic world but spread to other areas where local culture, geography, language and ethnicity influenced beliefs and practices. The establishment of Arab rule in the Middle East led to the development of trade routes that were controlled by Muslim merchants, bringing in much wealth to the rapidly growing empires. With political and economic expansion, the Arabic language evolved into an international language of administration, culture, learning and commerce. As Arab power extended over more areas in the Middle East and the Mediterranean region, non-Arab traditions, particularly the Persian and the Greco-Roman, were integrated. The result was a cosmopolitan civilization in which Arabic culture played an important part but in which also participated many different ethnic and religious groups.  The historical survey concludes with a brief discussion of the Crusades and the attempts by knights from the Christian kingdoms of the Latin West (including England, Scandinavia, Germany, Italy and France) to wrest political control of the Holy Land from Muslim rulers, damaging the positive relations that had previously existed between Muslims and Eastern Orthodox Christians in the Middle East.


[bookmark: _Toc315723433][bookmark: _Toc398379454][bookmark: _Toc398635662]Activity 1.2.1
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to define aspects of the environment which influence own cultural identity.

	Activity
	Individually, in pairs or in groups, complete the following:
Define and reflect on the aspects of the environment that influence your cultural identity.

(minimum 300 words)
I have had huge influence in terms of cultural identity because I haven’t got to experience my culture to the fullest like my parents and my siblings did; but I have a passion to learn more about it in the coming months and years. i have been brought up in Brisbane my whole life and go back to India for short visits only. Not to be mean to my parents or anything, but they don’t have the same attitudes and feelings as I do to the people around me like my friends and school colleagues because they have always thought that the people in Australia are not good and tend to have some sort of bad habit in them that they don’t like. But I have different attitudes towards the Australian people because I think that every single person in this country is capable of being a good person but we can’t see it because maybe that person family history plays its role and therefore it overrules the individual’s personality and everything. But I disagree because as I have said above I think people are cable of being something better than their past family history and have a chance on changing that.  



















[bookmark: _Toc315170863]
[bookmark: _Toc398379455][bookmark: _Toc398635663]Activity 1.3.1
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to reflect on potential impact own background may have on interactions and relationships with people from other cultures.

	Activity
	Individually, in pairs or in groups, complete the following:

Reflect on the potential impact your own background may have on interactions and relationships with people from other cultures. 
(minimum 300 words)



I enjoy learning about different cultures and especially Italian and Japanese because at school we have and International Ambassador program, and in that program a couple of Japanese students come from Japan and stay with a family and come to school with us. The International students are buddied up with a student from Balmoral State High school and spend two weeks with them and experience what education is like in Australia. With these programs I step up and volunteer as an Ambassador and show them around the school and it is also a good time to make friends overseas because if you travel to their country then maybe one day they can show you around their country. However once the program is over you can keep in contact over email. It isn’t necessary to forget to email your buddies but if you want to keep talking to them then you can ask them for their email and they will give it to you to talk.


















[bookmark: _Toc398379456][bookmark: _Toc398635664]Activity 1.4.1
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify any knowledge, attitudes or skills to be developed to ensure cultural competency.

	Activity
	Individually, in pairs or in groups, complete the following:
Identify any knowledge, attitudes or skills you need to develop to ensure your cultural competence.
· Lacking knowledge about Asian cultures
· Don’t have experience working with Asian families 



How would you address them?
· Volunteer
· Get a mentor
· Research more about different cultures
· Attend diversity training

























[bookmark: _Toc394582965][bookmark: _Toc398379457][bookmark: _Toc398635665]Activity 2.1.1
	Estimated Time
	90 Minutes

	Objective
	To provide you with an opportunity to identify the cultural identities of the children within the service, their families and the local community.

	Activity
	Individually, in pairs or in groups, complete the following;
Identify and summarise the cultural identities of the children in one room at your centre. 
10 students in my room:
· 5 speak English and home and celebrate Christmas and are Caucasian.
· 3 students are Sudanese, vegetarian and Muslim.
· 2 students are Korean, don’t eat dairy products and are practicing Confucianism.





List the ways you collected this information.
· I have read through each and every one of their profiles
· I have spoken with the parents and have asked some general questions












[bookmark: _Toc347750663][bookmark: _Toc394582966][bookmark: _Toc398379458][bookmark: _Toc398635666]Activity 2.2.1
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to critically analyse relationships, curriculum and activities.

	Activity
	Individually, in pairs or in groups, complete the following:
Critically analyse the relationships, curriculum and activities at your centre for cultural biases. Write a minimum of 100 words about each.
Relationships and cultural biases:
I’ve noticed that there is a divide among our younger staff and older staff. The older staffs seem less tolerant and compassionate, in general, than the younger staff. I am observing closer to determine if this affects the community at large. I am wondering if this could be my own bias!
Curriculum and cultural biases:
I could prepare the day’s activities ahead of time so that cultural biases don’t affect the children in their learning. If a bias is present, then I will reflect on it and see how I can use this kind of a situation in a conversation piece to learn more about bias and how it can have a negative impact on the community or individual members within it.
Activities and cultural biases:
Looking at our room activities specifically, I think there are a few areas where we could improve. One activity focuses on a typical day at home. However, with the cultural diversity in our room, it is making a huge generalisation of what a typical day for “most kids” is… It would be much better if the activity opened with children explaining their own families’ typical day. 













[bookmark: _Toc348081224]
[bookmark: _Toc394582967][bookmark: _Toc398379459][bookmark: _Toc398635667]Activity 2.3.1
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify skills, attributes or knowledge that may need to be developed to ensure cultural competency.

	Activity
	Individually, in pairs or in groups, complete the following:
Create a lesson that develops children’s cultural competence.
We do not have a visible Aboriginal presence at our centre. So, I would ask an Aboriginal elder I know to visit our school and help prepare a meal with the children in our room. During the meal preparation, she will discuss some of the traditions and customs of the Aboriginal people.
























[bookmark: _Toc394582968][bookmark: _Toc398379460][bookmark: _Toc398635668]Activity 3.1.1
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify any historical issues in relation to Aboriginal and/or Torres Strait Islander people and the land that the service is on, including at regional and state levels.

	Activity
	Individually, in pairs or in groups, complete the following:

Research and write about a historical issue that relates to Aboriginal and/or Torres Strait Islander people, other than the one written for the learning activity.
(minimum 300 words)
Between 1910-1970, many Indigenous children were forcibly removed from their families as a result of various government policies. The generations of children removed under these policies became known as the Stolen Generations. The policies of child removal left a legacy of trauma and loss that continues to affect Indigenous communities, families and individuals. 
The forcible removal of Indigenous children from their families was part of the ideology of Assimilation. Assimilation was founded on the assumption of black inferiority and white superiority, which proposed that Indigenous people should be allowed to “die out” through a process of natural elimination, or, where possible, should be assimilated into the white community. 
Children taken from their parents were taught to reject their Indigenous heritage, and made to adopt white culture. Their names were changed, and they were forbidden to speak their traditional language. Some were adopted by white families, and many were placed in institutions, where abuse and neglect were common.
Assimilation focused primarily on children, who were considered more adaptable to white society than Indigenous adults. “Half-caste” children (a term now considered derogatory for people of Aboriginal and white parentage), were particularly vulnerable to removal, as it was thought that they could be more easily assimilated into the white community because of their lighter skin colour.
Assimilation, including child removal policies, failed its aim of improving the lives of Indigenous Australians by absorbing them into white society. This was primarily because white society refused to accept Indigenous people as equals, regardless of their efforts to live like white people. 



[bookmark: _Toc394582969][bookmark: _Toc398379461][bookmark: _Toc398635669]Activity 3.2.1
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to reflect on contemporary impacts of historical issues including those relating to Aboriginal and/or Torres Strait Islander people.

	Activity
	Individually, in pairs or in groups, complete the following;
Research your area for contemporary impacts of historical issues including those relating to Aboriginal and/or Torres Strait Islander people. 
Summarise and reflect on your findings. 
(minimum 300 words)
2008 - The Apology
The Prime Minister, Kevin Rudd, makes a formal apology to the Stolen Generations in the House of Representatives. Kevin Rudd recognises the significance of the word sorry: “… simply saying that you’re sorry is such a powerful symbol. Powerful not because it represents some expiation of guilt. Powerful not because it represents any form of legal requirement. But powerful simply because it restores respect.”
2012 - Act of Recognition
In November an Act of Recognition bill is introduced into the House of Representatives. The Act ensures that constitutional recognition of Aboriginal and Torres Strait Islander peoples will remain on the agenda in the next term of Government, asks the Parliament to recognise the impressive history of Aboriginal and Torres Strait Islander people in this land and their unique contribution to the nation. In the same week Yothu Yindi's song writer and lead singer, Mandawuy Yunupingu talks about being inducted into the ARIA Hall of Fame and calls on all Australians to support the recognition of Aboriginal & Torres Strait Islander peoples in the Australian Constitution.









[bookmark: _Toc394582970][bookmark: _Toc398379462][bookmark: _Toc398635670]Activity 4.1.1
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify and consult with appropriate persons to obtain knowledge of local cultural groups.

	Activity
	Individually, in pairs or in groups, complete the following;
Research and contact 3 local cultural groups in your area. Provide the following information the 3 groups:
· Name: Acacia Ridge Community Support Inc.
· Address: 21 Hanify Street, Acacia Ridge QLD 4110 
· Contact person name:
· Contact person phone: (07) 3277 4893
· Contact person email: 
· Summary of the group’s mission: Community Support Inc (CSI) - Acacia Ridge provides emergency relief, including food vouchers, for those in the local area . CSI also provides an employment assistance program, community development program and housing resource service. A Stroke Support Group meets each Monday from 10-12noon and provides activities. A community hall and meeting rooms are also available for community use and private hire.
· Name: ARMIA (ACTIVE REFUGEE AND MIGRANT INTEGRATION IN AUSTRALIA PTY LTD)
· Address: 140 Mains Road, Sunnybank QLD 4109
· Contact person name: 
· Contact person phone: (07) 3344 1149
· Contact person email:
· Summary of the group’s mission: To support those refugees and migrants who no longer are part of the Australian Government’s settlement program to be part of the workforce or business community to proudly take their place as acknowledged and valued members of Australian society. 
· Name: Australian Red Cross - Milton
· Address: 49 Park Rd, Milton QLD 4064
· Contact person name:
· Contact person phone: (07) 3367 7222 or  1300 554 419 (24 Hr service)
· Contact person email:
· Summary of the group’s mission: Australian Red Cross Queensland Division offers a wide range of community services. Refugee assistance and community education on International Humanitarian Law are provided. Play scheme is a range of play activities organised for hospitalised children. Cosmetic Care is available to enhance self-esteem for patients hospitalised for a long term. Telecross is a volunteer service providing a regular telephone link of reassurance to people living alone who are in poor health or experiencing loneliness. The Red Cross manages a Community Visitors Scheme for volunteers to visit elderly people in residential care in various areas throughout Queensland e.g. Brisbane, Sunshine Coast, Rockhampton, Townsville and Tully. Contact the organisation for current details. Other services include medical equipment hire, accommodation services, youth services, disability services, an employment agency and first aid courses. The Queensland Division office can provide contact details for all Australian Red Cross services throughout Queensland.


[bookmark: _Toc394582971][bookmark: _Toc398379463][bookmark: _Toc398635671]Activity 4.2.1
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to support activities within the service to encourage and promote participation by all cultural groups.

	Activity
	Individually, in pairs or in groups, complete the following:
Plan an excursion related to a unit your room is working on with the intention of promoting participation by all cultural groups. Outline how you will:
· Determine where to go
· Invite volunteers
· Ensure all children will/can participate
We are learning about where our food comes from. We will go on an excursion to a local farm where people can volunteer and then harvest some of the food for their families. This will not only expose children to farm life and a different way of living (as we are located in the centre of Sydney), but I understand there are many different cultures represented among the volunteers at the farm. I would request that parents volunteer to drive, as we do not have access to a bus. I would make sure the excursion was on a day when all children are present. (Often children do not come on Fridays.)






















[bookmark: _Toc394582972][bookmark: _Toc398379464][bookmark: _Toc398635672]Activity 4.3.1
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to process information in a culturally sensitive way including identification of how and with whom information can be shared.

	Activity
	Individually, in pairs or in groups, complete the following:
How do you use and share information in a culturally sensitive way?
· I keep information confidential
· I am aware of cultural differences in communication and use what I know to communicate with people from very different cultures than my own
· I make sure I don’t talk about a child’s struggles in front of other children
· I take care not to compare children, to myself or others






How do you determine how and with whom information about children can be shared?
· If it is not relevant to a child's learning and developing within our community, it should be kept private
· I have a family I work with that does not have access to a computer, so I make sure I always speak with them directly, or print out and deliver any communication that has been emailed
· I would speak with my nominated supervisor if I am unsure













[bookmark: _Toc394582973][bookmark: _Toc398379465][bookmark: _Toc398635673]Activity 4.4.1 – 4.5.1
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to provide opportunities for all families to share their context and cultural knowledge and provide opportunities for children and families to enhance their experience of cultural diversity.

	Activity
	Individually, in pairs or in groups, complete the following:
Design and organise a project for your room that will enhance children’s experience of cultural diversity.
Each week, we will have a different family bring in and prepare a lunch that represents their culture. I will add 2 lunches to the list that are not represented Mexican food and kosher food. Each family that participates can discuss with the children why they choose the meal they did and why it is significant. 



What are some issues that might come up during implementation?
· Dietary restrictions
· A dislike of a new food
· Conversations about why everyone has different traditional foods
· Ensuring all families can participate
· Cost involved in purchasing ingredients















[bookmark: _Toc394582974][bookmark: _Toc398379466][bookmark: _Toc398635674]Activity 4.6.1
	Estimated Time
	 30 Minutes

	Objective
	To provide you with an opportunity to demonstrate respect for all home languages and expose children to different language and dialects, and encourage appreciation of linguistic diversity.

	Activity
	Individually, in pairs or in groups, complete the following:
Kyoko is a new 3-year-old girl in your room. Her parents wish that she speak Japanese as often as possible at the centre and have asked you to encourage her.
What can you do to help Kyoko continue to speak Japanese at your centre?
· Ask for Kyoko (and her parents) to teach the children (and educators) in the room how to say common phrases in Japanese
· Learn about Japan and its culture in the room
· Encourage Kyoko to use Japanese throughout the day – ask her the words for things that I am using
























[bookmark: _Toc394582975][bookmark: _Toc398379467][bookmark: _Toc398635675][bookmark: _Toc348081175][bookmark: _Toc347237121]Activity 5.1.1 – 5.2.1
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to plan and implement experiences that foster positive attitudes to inclusion, and explore with children the culture, heritage, backgrounds and traditions of each child within the context of their community. 

	Activity
	Individually, in pairs or in groups, complete the following:
Design and outline 2 activities that encourage children to explore the culture, heritage, backgrounds and traditions of the cultures represented in the community.
Looking at traditional art and dance, our room will explore the 3 most represented cultures in our community. 
· Discuss art and how it represents people, what they think and how they feel
· Look at books of different kinds of art
· Replicate some of the art styles we observe and really like
A similar activity could be replicated using dance. 





























[bookmark: _Toc394582976][bookmark: _Toc398379468][bookmark: _Toc398635676]Activity 5.3.1 – 5.4.1
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to promote establishment of constructive relationships with all children and families based on trusting relationships, respectful interactions, understandings of alternate world views and celebration of diversity, and use oral communication skills to role-model open, inclusive, ethical interactions with all children, families and colleagues.

	Activity
	Individually, in pairs or in groups, complete the following:
Write a short role-play or situation that illustrates how you use oral communication skills to have open, inclusive, ethical interactions with a child, a family or a colleague. 
A colleague is leaving the building and calls back to you, “Merry Christmas!” You reply, “Happy Holidays!”
A child’s parents speak to you about another child in the room. They are upset the other child wears a yamaka in the room and think it is distracting their child. You say, “I hear your concerns, however, Ari and his family are allowed to represent their religion in our room, just like anyone else. We are all respectful of each other’s culture at our centre. Can you tell me more about what your child finds distracting? I’d like to help myself any way I can.”


Write a reflection about how well you promote the establishment of constructive relationships with all children and families based on trusting relationships, respectful interactions and understandings of alternate world views and celebration of diversity.
Children learn about themselves and construct their own identity within the context of their families and communities. This includes their relationships with people, places and things and the actions and responses of others. Identity is not fixed. It is shaped by experiences. When children have positive experiences they develop an understanding of themselves as significant and respected, and feel a sense of belonging. Relationships are the foundations for the construction of identity – ‘who I am’, ‘how I belong’ and ‘what is my influence?’

[bookmark: _GoBack]






[bookmark: _Toc394582977][bookmark: _Toc398379469][bookmark: _Toc398635677]Activity 5.5.1
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to observe children’s interactions and participation to identify the need for additional cultural support and cross-cultural understanding.

	Activity
	Individually, in pairs or in groups, complete the following:
How will you know when children need additional cultural support and cross-cultural understanding? 
When a child makes biased comments, uses unkind words, or consistently excludes one child, it is clear that support is needed. 
Re-occurring conflicts


Write a reflection about a time when you have observed this in the past (in an ECE setting, or otherwise). What was the situation and how did it make you feel? What did you do? What could you have done differently?
I have witnessed this situation occur with my two little nephews where they are always arguing and swearing to each other. To handle this situation I sit both of them down and explain to them that they shouldn’t using that type of language and therefore separate them from each other for a short period of time just so that they can cool down and also think about their actions. 






















[bookmark: _Toc394582978][bookmark: _Toc398379470][bookmark: _Toc398635678]Activity 6.1.1 – 6.2.1
	Estimated Time
	 30 Minutes

	Objective
	To provide you with an opportunity to implement experiences that build on the diverse backgrounds of children and families within the service, broaden children’s perspectives and encourage appreciation of diversity, and plan and implement experiences that focus on events, customs and beliefs that are relevant to the service’s children and families.

	Activity
	Individually, in pairs or in groups, complete the following:
Plan an experience that focuses on an event, custom or belief that is relevant to the service’s children and families for the purpose of broadening children’s perspectives and encouraging an appreciation of diversity.
Our centre is going to celebrate the Chinese New Year this year. There are a number of Chinese children at our centre and this is a way for everyone to have fun and learn about this beautiful holiday and all its traditions. I will ask our Chinese families to help with the festivities. We will spend time making our own decorations, learning songs and learning all about the holiday and what it means. I will then try and implement a policy that we pick a different holiday to focus on each year. 























[bookmark: _Toc394582979][bookmark: _Toc398379471][bookmark: _Toc398635679]Activity 7.1.1
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to support experiences and environments where secure, respectful and reciprocal relationships between children, families and other adults can be established.

	Activity
	Individually, in pairs or in groups, complete the following:
Write a scenario about a child with unique qualities. Outline how you would communicate with the child about their unique quality, what you would do to help them when they are struggling and how you would share any concerns you may have with their family.
Melanie loves to hug and hold hands with her peers. However, in her room, there are 4 Asian children who are not comfortable with her attempts at physical contact. She is often upset and feeling rejected because these friends don’t want to hug her or hold her hand. Other than that, they play really well together!
· I would tell Melanie that everyone is comfortable with different things. Some people love to hug all the time and other don’t. It is important to realise that but it does not mean they don’t like her.
· I would suggest that she try and give these friends a thumbs up every time she is happy with them and wants to give them a hug. 
· I would mention the concern to Melanie’s parents if Melanie was still struggling after we talked and came up with a plan. I would let them know what we had talked about and explain the situation to them. 



























[bookmark: _Toc394582980][bookmark: _Toc398379472][bookmark: _Toc398635680]Activity 7.2.1
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to communicate and interact with children to help them work towards a strong sense of identity, wellbeing and of being connected with and contributing to their world.

	Activity
	Individually, in pairs or in groups, complete the following:
Provide 5 pieces of dialogue you could use with children to help them work towards a strong sense of identity, wellbeing and of being connected with and contributing to their world. Be open and honest. 

· “At first, you struggled with that game. But, you worked hard and figured it out!”
· “I noticed you really like to draw.”
· “I’m so sorry that you are upset. How can I help you?”
· “I like how you helped Jessica when she was having a tough time.”
· “I’m glad you participated during circle time today. It was really nice to hear your voice.”




























[bookmark: _Toc394582981][bookmark: _Toc369008582][bookmark: _Toc398379473][bookmark: _Toc398635681]
Activity 7.3.1
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to implement group activities to allow children to use collaborative processes to solve problems.

	Activity
	Individually, in pairs or in groups, complete the following:
Design and outline a group activity for your room that encourages children to use collaborative processes to solve problems. Be specific.
Give the children 6 large objects they can stand on. Give them the challenge of trying to get all the children across the room without touching the ground. They need to work together to come up with a plan of how to lay down the objects to walk across the floor without touching the ground.




Why did you choose this activity?
Everyone participates, it gets children moving and it is really fun! There are a number of problems children have to solve together and every one’s ideas are listened to and tried.


What materials so you need to implement this activity?
6 large objects, like a wooden board, a chair, a big book, a pillow, a cot and a balance beam. This activity can be done indoors or outdoors.
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to engage with peers, mentors or others to support individual children with specific cultural needs as appropriate, and follow community protocols when engaging with community members.

	Research Activity
	Individually, in pairs or in groups, complete the following:
Research your centre’s protocols for engaging with community members. Summarise your findings. 
Morningside Kinder Haven Child Care Centre
Childcare centres can sometimes play a role in their local community both through incursions and excursions. Sometimes your child can even get a chance to shape their local community by helping raise money for local charity events, or invite members of the community to show off what makes them special. Librarians, actors, singers, dancers, emergency service men and women often visit children in care and this gives them a fantastic opportunity to learn about the wider community and the people who work together to make it happen.
Open discussions happen frequently and sometimes something as simple as recycling a bottle of milk might encourage more sustainability in the centre. Before long, excursions to recycling plants and getting stuck into events like Clean Up Australia Day form part of your child’s day all because someone asked where bottles go when you throw them out. Early education is all about seizing a child’s interests and working lessons around their curiosity.
Two siblings arrive at your centre from Cambodia; an infant and a 4 year old. List all of the things you would do to help provide a smooth transition for the family and the people at the centre.
· I would get all the educators involved
· Involve the parents 
· Find other centres either in the area or somewhere nationally that has worked with Cambodian families regularly in order to provide our centre and their family support in the transition
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Skills and Knowledge Activity
	Estimated Time
	60 – 120 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the required skills, knowledge and critical aspects of the assessment.

	Activity
	Complete the following individually and attach your completed work to your workbook.
Complete this activity individually, using a computer.
Successful completion of this activity will enable you to demonstrate your skills and knowledge of:
· How to access:
· the National Quality Framework
· the National Quality Standards
· the relevant approved learning framework
· How to navigate through framework and standards documents to find areas relevant to this unit of competency
· Cultural competence and diversity as outlined in the approved learning framework relevant to the workplace
· Impact of colonisation, historical events and issues on Aboriginal and/or Torres Strait Islander people
· Organisational policies and initiatives designed to support participation 
· Organisational standards, policies and procedures
· Reflected on own cultural identity and biases
· Investigated cultural diversity in at least one service and community
· Supported children’s and families’ cross-cultural relationships through the following activities:
· interacting in culturally appropriate ways with children, families and communities
· consulting with appropriate persons to access local knowledge of Aboriginal and/or Torres Strait Islander culture 
· planning and implementing supportive environments for all children
· supporting the implementation of experiences that encourage children to respect all cultures and to celebrate cultural differences
· embedding examples of diversity and inclusion in daily practice
· using effective oral communication techniques to liaise between differing cultural contexts and situations.






1. National Framework and Standards 
Locate and use the following documents:
· National Quality Framework
· National Quality Standards
· Or the relevant approved learning framework used in the service if different from those above 
· Your organisation’s standards, policies, procedures and guidelines
· Your organisation policies and initiatives designed to support participation
Outline what each of these standards or policies specifically say about ensuring educators:
· Reflect own cultural identity and biases
· Identify and develop cultural competence
· Research Aboriginal and/or Torres Strait Islander communities
· Support individual cultural identities
· Create environments to support children’s cross-cultural understanding and relationships
· Support the implementation of inclusive learning experiences
· Support children in developing confidence and strength on personal and cultural identity






















2. Research and summarise the following:
· The impact of colonisation, historical events and issues on Aboriginal and/or Torres Strait Islander people










3. Write a reflection on:
· Your cultural identity and biases
· How you interact in culturally appropriate ways with children, families and communities
· How you consult with appropriate persons to access local knowledge of Aboriginal and/or Torres Strait Islander culture 
· How you plan and implement supportive environments for all children
· How you support the implementation of experiences that encourage children to respect all cultures and to celebrate cultural differences
· How you embed examples of diversity and inclusion in daily practice
· How you use effective oral communication techniques to liaise between differing cultural contexts and situations.
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	Estimated Time
	60 – 120 Minutes

	Objective
	To provide you with an opportunity to revise the unit.

	Activity
	This is a major activity – your trainer will let you know whether you will complete it during class or in your own time.
You  must individually, answer the following questions in full to show your competency of each element;
· Reflect on own cultural identity and biases
· Identify and develop cultural competency
· Research Aboriginal and/or Torres Strait Islander communities
· Support individual cultural identities
· Create environments to support children’s cross-cultural understanding and relationships
· Support the implementation of inclusive learning experiences
· Support children in developing confidence and strength in personal and cultural identity

Individually, complete the following and present it as a portfolio; use a computer to complete this report.

1. Investigate cultural diversity at your service and the surrounding community. After your investigation, determine the most significant culture group other than the majority to focus on for the rest of this activity.











2. Come up with a detailed, centre-wide action plan to develop the cultural competence of the children, families and educators at your centre.
Outline how the units and activities you create will encourage children and educators to respect all cultures and to celebrate cultural differences. Be sure to include details on how you will:
· Support children’s and families’ cross-cultural relationships
· Enhance the culturally appropriate interactions 
· Consult with community members 
· Planning and implementing supportive environments for all children
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