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From: nao@knightscbi.com
To: certifier@council.com
Subject: Request for document certification assistance


Dear Building Professionals and Planning Officers,

I am writing to request your assistance with the certification of several important documents related to a our residential build project. Our team has been working hard to ensure that all necessary documentation is in order for the project.

I, Noreen Abu-Obeid, am the Estimator and Contracts administrator at Knights CBI company ltd. We are excited to get started on your engagement and therefore I am writing to request your assistance in this matter.  We have attached the following construction project documents including:

· Relevant construction project drawings and plans
· Relevant construction project specifications
· Sustainability assessments
· Acoustic reports
· External fire separating wall 
· Foundations and Bracing and Tie-downs
· Soil test reports
· Easements reports
· Plumbing and electrical plans
As you may be aware, certification is a critical component of any construction project, and it is essential that all documents are certified accurately and in compliance with relevant standards and regulations. We are reaching out to you today to request your expertise in this area.

Specifically, we require certification for several documents related to planning approval, building approval, plumbing approval, and electrical approval. We are confident that our documentation is in compliance with all relevant regulations and standards, but we require your assistance to ensure that it is certified accurately and efficiently.

We would greatly appreciate any assistance that you can provide in this matter. If you are able to provide certification services or can refer us to someone who can, please let us know at your earliest convenience. We are happy to provide any additional information that may be required to assist with the process.

Thank you for your time and attention to this matter. We look forward to hearing from you soon.

If you have any questions regarding this request, please contact me directly at the contact information below.
Kind regards


NAO
Cost Estimator/Contract Administrator/Project Manager
Knights CBI, 123 Mystreet, Myland, QLD
Mob: 0415818248
nao@knightscbi.com
(LOGO)



Subject: Submission of Application for Commercial Construction Project
Dear Mr Super Visor
I am writing to confirm that we have prepared and lodged the application for the commercial construction project with your office for review.
The application has been prepared in compliance with all relevant regulations, codes, and standards, and we believe that it accurately reflects the design and scope of the project.
The application includes:
· Planning Application documentation – Full plans and specifications
· Building Application documentation – standards, legislations, regulations and compliance information
· Sustainability assessments
· Acoustic reports
· External fire separating wall 
· Foundations and Bracing and Tie-downs
· Soil test reports
· Easements reports
· Plumbing and electrical plans
In addition to the above documentation, we have also provided any other supporting information that may be required for your review.
We understand the importance of the review process and we are committed to ensuring that all necessary information has been provided to facilitate a comprehensive and timely review.
Please do not hesitate to contact us if you require any further information or clarification on the submitted application.
Thank you for your attention to this matter. We look forward to your prompt review of the application and supporting information.
Kind regards
NAO
Cost Estimator/Contract Administrator/Project Manager
Knights CBI, 123 Mystreet, Myland, QLD
Mob: 0415818248
nao@knightscbi.com
(LOGO)



Sandycom@gmail.com 
Subject: Strategies to Minimise Impact on Stakeholders for the Commercial Project
Dear Sandycom
I am writing to update you on the strategies we have implemented to minimise the impact of the commercial construction project on our stakeholders.
We understand that construction projects can have an impact on the local community, and we are committed to ensuring that any disruption is kept to a minimum. To achieve this, we have put the following strategies in place:
· Communication: We have established clear lines of communication with our stakeholders to keep them informed of any developments or changes in the project. We are regularly meeting with the local community to provide updates on the project timeline, traffic management and any other issues that may arise.
· Site Management: We have implemented strict site management practices to ensure that the construction site is safe and secure. This includes regular inspections of the site, and the provision of appropriate safety equipment to all workers.
· Traffic Management: We are aware that construction traffic can have an impact on local roads, so we have put in place traffic management plans to minimise disruption. This includes scheduling deliveries during off-peak hours, and routing traffic away from residential areas.
· Environmental Management: We are committed to protecting the environment during the construction process. We have implemented measures to reduce noise, dust, and pollution, and we are regularly monitoring the site to ensure compliance with environmental regulations.
· Community Support: We recognise the importance of supporting the local community during the construction process. We have committed to using local suppliers and contractors where possible, and we are working with the community to identify opportunities for local employment and training. 
· We will share the project’s positive outcomes. These will increase the visibility of the project and the access to stakeholder groups.
· We will ensure that the project outcomes align with the potential benefits that stakeholders will derive from these outcomes. 
· We will review the concerns about high-impact areas and  address these.

These help to clarify and provides the team with the insights needed to mitigate resistance and minimise negative impact.
We understand that the success of the project is dependent on our ability to work collaboratively with our stakeholders, and we are committed to doing everything we can to minimise the impact on the local community.
If you have any questions or concerns, please do not hesitate to contact us. We welcome your feedback and are committed to addressing any issues that may arise.
Thank you for your continued support.
Kind regards
NAO
Cost Estimator/Contract Administrator/Project Manager
Knights CBI, 123 Mystreet, Myland, QLD
Mob: 0415818248
nao@knightscbi.com
(LOGO)




From: nao@knightscbi.com
To: certifier@council.com
Subject: Submission of Application and Supporting Documentation for Residential Construction Project


Dear Building Professionals and Planning Officers,
I am writing to confirm that we have submitted the application and supporting documentation for the commercial construction project to the approval authority for review.
The application and supporting documentation have been prepared in compliance with all relevant regulations, codes, and standards, and we believe that it accurately reflects the design and scope of the project.
The application includes:
· Planning Application documentation – Full plans and specifications
· Building Application documentation – standards, legislations, regulations and compliance information
· Sustainability assessments
· Acoustic reports
· External fire separating wall 
· Foundations and Bracing and Tie-downs
· Soil test reports
· Easements reports
· Plumbing and electrical plans
In addition to the above documentation, we have also provided any other supporting information that may be required for the approval authority's review.
We understand the importance of the review process and we are committed to ensuring that all necessary information has been provided to facilitate a comprehensive and timely review.
We will keep you updated on the progress of the application, and we will inform you once we receive the approval authority's decision.
Please do not hesitate to contact us if you require any further information or clarification on the submitted application and supporting documentation.
Thank you for your attention to this matter.
Kind regards
NAO
Cost Estimator/Contract Administrator/Project Manager
Knights CBI, 123 Mystreet, Myland, QLD
Mob: 0415818248
nao@knightscbi.com
(LOGO)




Sandycom@gmail.com 
Subject: Payment Due Dates and Terms and Conditions for Application process
Dear Sandycom
I am writing to confirm that we have notified the relevant person of the payment due dates and terms and conditions for the application process.
As per the terms and conditions, the payment schedule and fee structure is as follows:
1. Development Application Fee: $2,463.30 to be made payable by 25/3/2023
2. Building Application Fee: $1,869.20 to be made payable by 2/4/2023
3. Building Inspection Fee: $800.00 to be advised
4. Plumbing and Drainage Inspection Fee: $300.00 to be advised
5. Infrastructure Charges: varies depending on location and type of development
6. Any additional fees triggered by you as the owner will incur further costs and be mady payable by you eg for boundary variations, etc
We have provided the relevant person with a copy of the plans, and we have highlighted the payment due dates and terms and conditions. We have also informed them of the consequences of late payment or non-payment, as outlined in the contract.
Please note, Non-refundable administration fee of $350 is payable on applications cancelled prior to assessment.
We understand the importance of timely payments to ensure the completion of the process.
Please let us know if you require any further information or if there are any issues regarding payment.
Thank you for your attention to this matter.

Kind regards
NAO
Cost Estimator/Contract Administrator/Project Manager
Knights CBI, 123 Mystreet, Myland, QLD
Mob: 0415818248
nao@knightscbi.com
(LOGO)




Sandycom@gmail.com
Subject: Update on building approval application

Dear Sandycom
I hope this email finds you well.
I am writing to provide you with an update on the status of the building approvals applications that we have submitted to the council on your behalf.
I am pleased to inform you that we have put through all the necessary applications for the building approvals, and they are currently under review by the council. We have been working closely with the council to ensure that all the requirements have been met, and we are confident that the applications will be approved in due time.
We understand how important it is for you to have a clear idea of the progress being made, so we want to assure you that we will keep you updated on any developments or changes to the situation. We will also notify you immediately if any issues arise during the approval process.
If the local council or private certifier requests additional information or documentation, it is important to respond promptly and provide the requested information as soon as possible as we would like to minimise any dealays in the processing of the application.  If the application has not been decided within the specified timeframe, we will follow up with the local council or  certifier to inquire about the status of the application. At the moment we are working on an estimated timeframe for a decision or hear from them for any advise on any further information or documentation that may be required and we will keep you in the loop.
If you have any questions or concerns regarding the status of your building approvals applications, please do not hesitate to contact us. We are always here to provide you with the support you need and answer any queries you may have.  
Thank you for entrusting us with this project. We look forward to updating you on the progress of your building approvals applications.
Kind regards
NAO
Cost Estimator/Contract Administrator/Project Manager
Knights CBI, 123 Mystreet, Myland, QLD
Mob: 0415818248
nao@knightscbi.com
(LOGO)





From: nao@knightscbi.com
To: certifier@council.com
Subject: Confirmation of Document Submission for Project verification

Dear Certifier 
I am writing to confirm that all the signed documents for the project have been sent to the appropriate person for verification, and all the final documents ffor your review,  so that the project can move onto the next stage.  This is to to ensure that it complies with the National Construction Code, Queensland Development Code, and applicable Australian Standards. 
We have taken great care to ensure that all the required documents have been prepared accurately and completely, and have been reviewed and signed by the relevant parties. We understand that timely verification of these documents is critical to keeping the project on track, and we have taken steps to ensure that they are delivered to the appropriate person as soon as possible.
We have attached a copy of the documents that have been submitted for your reference. Please let us know if you require any additional information or if there are any issues that need to be addressed.
We are committed to working closely with you to ensure the success of this project, and we appreciate your continued support and collaboration. If you have any questions or concerns, please do not hesitate to contact us.
Thank you for your attention to this matter.
Kind regards
NAO
Cost Estimator/Contract Administrator/Project Manager
Knights CBI, 123 Mystreet, Myland, QLD
Mob: 0415818248
nao@knightscbi.com
(LOGO)







