Practical Assessment - BSBWHS414 Contribute to WHS risk management

	Practical Assessment - BSBWHS414 Contribute to WHS risk management

BSBWHS414 
Contribute to WHS risk management 
ASSESSMENT SUMMARY

The assessment activities for BSBWHS414 Contribute to WHS risk management cover all aspects of the unit of competency required. To demonstrate competence in this unit, a participant must undertake all tasks and complete them satisfactorily and consistently. For Apprentices and Trainees, this includes employer completion of the Employer Record Book (ERB). 

Participants must read all the information given before starting any assessment task. The assessment tasks are intended to be equitable, fair and flexible. If a participant has any questions or requires alternative arrangements to be made such requests should be directed to their Trainer/Assessor, who should note such arrangements in the ‘Assessor Comments’ on the affected assessment. If a participant feels they are not yet ready to be assessed, they should discuss their options with their Trainer/Assessor. 

To satisfactorily complete the assessment, the participant is required to answer all questions correctly and demonstrate their skills to industry standards. If a participant does not answer some questions or perform some tasks, they will be deemed ‘Not Satisfactory’ for the task and ‘Not Yet Competent’ for the unit of competency. The Trainer/Assessor is able to provide the participant with additional information on interpreting the assessment outcomes and provide guidance on the participant’s options. Should a participant still be deemed ‘Not Satisfactory’ they will have the opportunity to undertake a supplementary assessment or appeal the result. 

By signing the cover page for each assessment item, the participant acknowledges they understand the assessment instructions and requirements and consent to being assessed. The participant also verifies and assures the RTO that the work submitted is their own work. 
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	WORKBOOK INSTRUCTIONS

· This workbook will occur under standard assessment conditions.
· An oral assessment may be allowed under certain circumstances, whereby the Participant’s answers will be documented by a party other than the Participant. This must be acknowledged in writing (e.g. FT001 and Assessor Comments)
· Participants must provide enough detail in their responses to demonstrate their knowledge and skills.
· Please fill in the details below, providing your name, signature and date of assessment.
· Your signature acknowledges that this is your own work.
· Assessors are to complete marking in pen of a different colour to the Participant.
· If a Participant initially answers a question incorrectly but modifies their response, they must follow the instructions below:
· If a Participant changes their response in writing, they must put their initials next to the written change.
· If a Participant changes their response verbally, this must be noted on the document by the assessor.
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	ASSESSOR COMMENTS

	


NOTE

At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.

At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications.


For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	BMD Construction 




	ACTIVITY 1  [bookmark: _Ref36734013]

	Identify the duty holders and their range of duties regarding hazard identification, risk assessment and risk control activities by explaining the requirements found in:
a) WHS Acts
b) WHS Regulations
c) Codes of practice
d) Guidelines

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS Acts

	PCBU- Under section 19 of the Act, PCBU has the primary duty of care to ensure, so far as is reasonably practicable, the health and safety of workers affected by the business or undertaking. Thus, PCBU has the duties to provide a safe work environment/ safe plant & structure/ safe systems of work/ to monitor the workplace by identifying hazards, assessing the risks and implement control measure to eliminate or minimize the risks.
Also, section 47 of the Act stated that the PCBU have to consult with workers on WHS matters. When workers identify some of the hazards at workplace or find the control measures are not effective, they can give their feedback to the PCBU and the PCBU need to take their views into consideration of improvement. 

Workers- Under section 28 of the Act, workers have the duties to take reasonable care for their own health and safety/ take reasonable care for the safety of others/ to comply with the reasonable instructions of a PCBU/ to cooperate with the PCBU’s reasonable policies or procedures for health and safety. In which it means that workers have the duties to report the hazards at work, to follow the instruction from PCBU of any risk control activities, to contribute to the consultation with PCBU on whether the current control measures are in place and effective. 

Other persons at workplace- Under section 29 of the Act, other persons at the workplace have duties to take reasonable car for their own health and safety; take reasonable care for the safety of others and to comply with the reasonable instructions of a PCBU. So, similar to the duties of workers, other persons at workplace have the duties to report the hazards at work. 

Officer- Under section 27 of the Act, officers have the duties to acquire and keep up to date knowledge on WHS matters; to gain an understanding of the hazards and risks associated with the operations of the organisation. So, officers should be the one that proactively identifying hazards at work.  

	WHS Regulations

	PCBU- Under section 34 of the Regulations, PCBU in managing risks to health and safety, must identify reasonably foreseeable hazards that could give rise to risks to health and safety. 

Workers/ other persons at workplace- Under section 705 of the Regulations, a person at relevant premises, whether or not the person has another duty under this part, must take reasonable care for his or her own health and safety; and take reasonable care that his or her acts or omissions do not adversely affect the health and safety of other persons. Thus, both the workers or other persons at workplace have the duties to identify hazards, report any incidents happened. 

Officer- Under section 704 of the Regulations, officers have the duties to acquire and keep up-to-date knowledge of public health and safety matters; and to gain an understanding of the nature of the relevant activity and generally of the hazards and risks associated with those activities. So, officers should be able to identify hazards at work, ensure the safety of the workplace. 

	Codes of practice

	Codes of practice is just a guide for commonly accepted practice within industries. So, they still based on the WHS Act and Regulations. Instead of stating the duties of different duty holders in hazard identification, risk assessment and risk control activities, it refers to the same section of Act and Regulations as listed above.    

	Guidelines

	Guidelines are notes and alerts issued by the WHS regulator. So, they still based on the WHS Act and Regulations. Instead of stating the duties of different duty holders in hazard identification, risk assessment and risk control activities, it refers to the same section of Act and Regulations as listed above.    

	How you comply

	As a WHS Officer, I will keep myself up to date on the latest WHS legislation and requirement, so that I am able to identify the hazards on the work site. Also, I will try to get to the site everyday to check the site area and observe how people do their job. Thus, I can quickly spot any non-conformance and take actions before any incident happen.   




	Risk assessment

	WHS Acts

	PCBU- Under section 19 of the Act, PCBU has the primary duty of care to ensure, so far as is reasonably practicable, the health and safety of workers affected by the business or undertaking. Thus, PCBU has the duties to provide a safe work environment/ safe plant & structure/ safe systems of work/ to monitor the workplace by identifying hazards, assessing the risks and implement control measure to eliminate or minimize the risks.

Workers- Under section 28 of the Act, works have the duties to take reasonable care for their own health and safety/ take reasonable care for the safety of others/ to comply with the reasonable instructions of a PCBU/ to cooperate with the PCBU’s reasonable policies or procedures for health and safety. In which it means that workers have the duties to assist and provide feedback in risk assessment.

Officer- Under section 27 of the Act, officers have the duties to acquire and keep up to date knowledge on WHS matters; to gain an understanding of the hazards and risks associated with the operations of the organisation; ensure that the business has and uses appropriate resources and processes to eliminate or minimize risks to health and safety; So, officers should be the one that proactively assessing the risks at work.  

	WHS Regulations

	PCBU- Under section 297 of the Regulations, PCBU must manage risks associated with carrying out the work. And under section 35, it stated that PCBU must eliminate or minimize the risks to health and safety so far as is reasonably practicable.

Workers/ other persons at workplace- Under section 705 of the Regulations, a person at relevant premises, whether or not the person has another duty under this part, must take reasonable care for his or her own health and safety; and take reasonable care that his or her acts or omissions do not adversely affect the health and safety of other persons; Thus, both the workers or other persons at workplace have the duties to assist in risk assessment and ensure the safety of the workplace.

Officer- Under section 704 of the Regulations, officers have the duties to acquire and keep up-to-date knowledge of public health and safety matters; and to gain an understanding of the nature of the relevant activity and generally of the hazards and risks associated with those activities; and to ensure that the relevant person has available for use, and uses, appropriate resources and processes to eliminate or minimise risks to health and safety from the relevant activities. So, officers should be able to ensure the relevant persons have try their best to eliminate or minimize the risks of the work task.  

	Codes of practice

	Codes of practice is just a guide for commonly accepted practice within industries. So, they still based on the WHS Act and Regulations. Instead of stating the duties of different duty holders in hazard identification, risk assessment and risk control activities, it refers to the same section of Act and Regulations as listed above.    

	Guidelines

	Guidelines are notes and alerts issued by the WHS regulator. So, they still based on the WHS Act and Regulations. Instead of stating the duties of different duty holders in hazard identification, risk assessment and risk control activities, it refers to the same section of Act and Regulations as listed above.    

	How you comply

	As a WHS Officer, I will ensure all the high-risk activities have been risk-assessed before the worker carry out the work tasks. Moreover, I will gain an understanding of the hazards and risks associated with the operations of the company, so I can be more precise when I do the risk assessment for the tasks.  




	Risk control

	WHS Acts

	PCBU- Under section 19 of the Act, PCBU has the primary duty of care to ensure, so far as is reasonably practicable, the health and safety of workers affected by the business or undertaking. Thus, PCBU has the duties to provide a safe work environment/ safe plant & structure/ safe systems of work/ to monitor the workplace by identifying hazards, assessing the risks and implement control measure to eliminate or minimize the risks.

Workers- Under section 28 of the Act, works have the duties to take reasonable care for their own health and safety/ take reasonable care for the safety of others/ to comply with the reasonable instructions of a PCBU/ to cooperate with the PCBU’s reasonable policies or procedures for health and safety. In which it means that workers have the duties to follow the instruction from PCBU of any risk control activities, to contribute to the consultation with PCBU on whether the current control measures are in place and effective. 

Other persons at workplace- Under section 29 of the Act, other persons at the workplace have duties to take reasonable car for their own health and safety; take reasonable care for the safety of others and to comply with the reasonable instructions of a PCBU. So, similar to the duties of workers, other persons at workplace have the duties to follow the instruction from PCBU of any risk control activities. 

Officer- Under section 27 of the Act, officers have the duties to acquire and keep up to date knowledge on WHS matters; to gain an understanding of the hazards and risks associated with the operations of the organisation; ensure that the business has and uses appropriate resources and processes to eliminate or minimize risks to health and safety; implement processes for complying with duties & obligations (e.g., report incidents, consult with workers, provide training & instructions; ensure that appropriate resources and processes are provided. So, officers should be the one that evaluate the effectiveness of the current control measures and suggest any new measures to further minimize the risk of the work tasks.   .

	WHS Regulations

	PCBU- Under section 37-38, it stated that PCBU has the duties to maintain and review the control measures, to make sure the measures are effective and so far as is reasonably practicable, a work environment is without risks to health or safety.

Workers/ other persons at workplace- Under section 705 of the Regulations, a person at relevant premises, whether or not the person has another duty under this part, must take reasonable care for his or her own health and safety; and take reasonable care that his or her acts or omissions do not adversely affect the health and safety of other persons; and comply, so far as the person is reasonably able, with any reasonable instruction that is given by the relevant person to allow the relevant person to comply with this part. Thus, both the workers or other persons at workplace have the duties follow the risk control measures and report any incidents happened. 

Officer- Under section 704 of the Regulations, officers have the duties to acquire and keep up-to-date knowledge of public health and safety matters; and to gain an understanding of the nature of the relevant activity and generally of the hazards and risks associated with those activities; and to ensure that the relevant person has available for use, and uses, appropriate resources and processes to eliminate or minimise risks to health and safety from the relevant activities; and to ensure that the relevant person has appropriate processes for receiving and considering information regarding incidents, hazards and risks and responding in a timely way to that information; and to ensure that the relevant person has, and implements, processes for comply with the primary duty of care; and to verify the provision and use of the resources and processes mentioned above. So, officers should be able to identify hazards at work, ensure the relevant persons have try their best to eliminate or minimize the risks of the tasks and they have full access to WHS information, including incident, and hazards report. And correct and effective control measures have been implemented for the work tasks.    


	Codes of practice

	Codes of practice is just a guide for commonly accepted practice within industries. So, they still based on the WHS Act and Regulations. Instead of stating the duties of different duty holders in hazard identification, risk assessment and risk control activities, it refers to the same section of Act and Regulations as listed above.    

	Guidelines

	Guidelines are notes and alerts issued by the WHS regulator. So, they still based on the WHS Act and Regulations. Instead of stating the duties of different duty holders in hazard identification, risk assessment and risk control activities, it refers to the same section of Act and Regulations as listed above.    

	How you comply

	As a WHS Officer, I will ensure the company follow the hierarchy of control and use appropriate resources to eliminate or minimise the health and safety risks. Also, I will consult with worker from time to time to check if the risk controls are in place and effective. Moreover, I will organise or conduct training for workers/ induction for new staffs, to ensure the safety awareness of them.   




	Satisfactory Outcome
	
	





	ACTIVITY 2  [bookmark: _Ref36734009]

	Explain the requirements of your organisation regarding hazard identification, risk assessment and risk control activities by identifying the requirements found in:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS policy

	According to the company Safety policy, the company is committed to offer a safer and good wellbeing working environments for all workers. It is listed that all workers are responsible for reporting any unsafe conditions or situations including mental health events as soon as they arise. Also, the company will provide induction, information, instructions, training and supervision to ensure a safe work environment. So, workers will have enough knowledge and sense to identify hazards at work.   

	WHS procedure

	According to the company Working at Heights Procedures, during the risk management process, the Project Manager must identify any situations where a worker could fall from a surface/ fall through a surface/ be hit by falling objects/ suffer an injury caused by gravitational energy. Particular attention is paid to areas where the work area is sloped, uneven or slippery; trip hazards that could cause the workers to stumble and fall over the edge.  

	WHS process

	According to the Safety Management Plan, the Project Risk Register is designed to assist the project to determine which project activities involve levels of risk requiring formal documented controls. A team comprising of construction engineers, safety professionals, construction workers and other stakeholders will undertake a risk workshop to identify and assess project specific activities and the appropriate control measures in according to WHS legislations. 

	WHS system

	Sharepoint is one of our WHS system where supervisors and engineers conduct the weekly site inspection and upload the result there. Also, any Activity Based Conservation (ABC) with staff will also be put on Sharepoint. Both site inspection and ABC is a good opportunity to identify and report new work hazards.  

	How you comply

	As a WHS Officer, I perform weekly site inspection and to check if there are any hazards around the work area, such as trip hazard, if the emergency plan displayed in obvious spot. 




	Risk assessment

	WHS policy

	According to the company safety policy, the company committed that they will continually improve through assessing and mitigating both physical and psychological risks that may occur as a result of hazards or exposures.  

	WHS procedure

	According to the company Working at Heights Procedures, once fall hazards are identified, the Project Manager analyses the associated risks using either a risk assessment (address the type of access required/ selection of appropriate equipment/ experience & ability of workers/ type of work activity & plant used) or Work Method Statement and Job Hazard Analysis.  

	WHS process

	According to the Safety Management Plan, the Project Risk Register is designed to assist the project to determine which project activities involve levels of risk requiring formal documented controls. A team comprising of construction engineers, safety professionals, construction workers and other stakeholders will undertake a risk workshop to identify and assess project specific activities and the appropriate control measures in according to WHS legislations.

	WHS system

	The Work Method Statement is uploaded to the WHS system, Sharepoint too. Risk assessment is carried out on high risk activities at work and recorded on the Work Method Statement.  

	How you comply

	As a WHS Officer, I consult the workers (including engineers, supervisors and labourers on the work procedure and based on my own knowledge and experience to assess the risk of the high risk activities. Furthermore, I will document all the risk assessment records and keep for at least five years as part of the legislation requirement.  




	Risk control

	WHS policy

	According to the safety policy, the company will provide induction, information, instructions, training and supervision to ensure a safe work environment. Also, it aims at developing a culture of health, safety and good wellbeing awareness within our workforce. So, workers can have enough knowledge background to implement or maintain risk control measures. And under the work health and safety working culture, workers will be more aware of the importance to follow the working guidelines and risk control measures.   

	WHS procedure

	According to the company Working at Heights Procedures, the standard hierarchy of controls is used to negate any risks identified, in order of preference, these controls are elimination, substitution, isolation, engineering, administration and PPE. Also, permit to work at heights is required to ensure risks associated with the work has been identified and assessed, and controls are in place to negate the risks.  

	WHS process

	According to the Safety Management Plan, the Project Risk Register is designed to assist the project to determine which project activities involve levels of risk requiring formal documented controls. A team comprising of construction engineers, safety professionals, construction workers and other stakeholders will undertake a risk workshop to identify and assess project specific activities and the appropriate control measures in according to WHS legislations.

	WHS system

	All incident reports are uploaded to Sharepoint as well. For each incident happened at work, depends on the severeness, investigation will be carried out to identify the cause of the incidents, to evaluate the current risk control measures and decide if new or more measures are needed to be implemented. 

	How you comply

	As a WHS Officer, I provide suggestions for risk controls measures based on the hierarchy of control. I also check all the paperwork to see if permits have been applied before the start of the task; if the workers perform the task got the required qualification, if the machines have been regularly serviced etc. Furthermore, I will lead as example and follow all WHS instructions and risk control measures. Last but not the least, from time to time, I will evaluate the effectiveness of the risk control and see if anything can be improved.  




	Satisfactory Outcome
	
	





	ACTIVITY 3  [bookmark: _Ref36733972]

	In meeting the legal and organisational requirements noted in Activities 1 and 2, identify two (2) hazards that may occur in your workplace. For each hazard identified, find information to explain:
a) [bookmark: _Ref36733988]The nature and scope of the hazard
b) [bookmark: _Ref36733993]The range of harms caused by the hazard and how they are caused 
c) [bookmark: _Ref36733997]The techniques, tools and processes used to identify each hazard 
· Select tools appropriate for the workplace and identify different tools for each hazard
· Describe how you contribute to applying these selected techniques, tools and processes and document the results
d) [bookmark: _Ref36734052]Determine the level of risk for the hazard within your workplace
e) [bookmark: _Ref36734173]How you advise others of this information 
· Identify the individuals and parties who should be notified (i.e. because they are at risk or are required to implement controls)
· Consider how best to addresses peoples’ range of abilities and backgrounds
· Be sure to also consider the timeframes in which you should advise others
f) [bookmark: _Ref36734002]Risk controls that may be implemented to address the hazard and risk assessment results 
· Consider the hierarchy of control and any legal requirements
· Offer at least two (2) risk controls and justify why one (1) is more appropriate than the other
· Explain the timeframes in which these risk control options should be implemented




	Name of Hazard 1

	Chemicals Spill & Trip Hazard

	Nature and scope of hazard 

	1. Nature: chemical/ hazardous substances
           Scope: chemical spill on the site and even go offsite if not contained well

2. Nature: physical hazard
            Scope: from minor injury to serious injury or even death 

	The range of harms caused and how they are caused

	Chemicals are not bunded and are scattered near the dewatering trench. Chemicals which are not bunded can lead to chemical leakage and polluted the water inside the trench. And when dewatering take place, the polluted water can go offsite and entered the water course nearby, or even the disturb the ecosystem there. Also, chemicals (buckets, bags) scattered on the floor can be a trip hazard to workers. Workers can trip and fall into the trench and cause serious injury or death.




	Techniques, tools and processes to identify hazard

	Informal “walk throughs” - Walk around when on the site, observe what the other people doing and how they set up the working area. 

Audit - Regular audit to check on the site condition, i.e., if all chemicals on site are stored properly and with safety data sheet provided; if the site is neat and tidy without trip hazard; any signage to indicate “deep excavation”.

As a WHS Officer, I keep an eye on the surroundings when I am on site, to observe any hazards around the working environment. Also, I conduct regular audit to ensure the site compliance with the latest WHS legislations. And I document all the paperwork after the audit.  

	Determine the level of risk

	Level of risk of chemical spill: moderate (chemicals are near the trench area for a short period of time only, thus not classified as a high risk and depends on the dewater spot, if there is no watercourse nearby, the chance of containing the polluted water is higher) 

Level of risk of trip hazard: moderate  

	How you advise others about hazards, harms and associated risk

	Notified the supervisor straight away once I spot the hazards as they are the one to implement control. Raise up in pre-start meeting on that day and explain to the workers about the hazards spotted and harms that can caused, so to minimise everyone chance of getting injury. Also, use that as an example and include that in the future induction section, to notify the new staffs and raise their awareness of keeping the work area neat and tidy.


	Risk controls

	All chemicals onsite should be either kept in container or bunded if left on working area, to ensure that no chemical leakage that can pollute the soil or watercourse nearby. Also, workers should be trained to tidy up their working area and put all the chemicals and tools back to where they supposed to be after use. Always test the water before dewatering activities, to ensure the water is within the normal dewatering range. 

According to the hierarchy of control, proper storage of chemicals (in container or bunded) is the most appropriate controls as it can eliminate the chance of chemical leakage. While training workers is an administrative control only. Both risk control should be implemented straight away after the hazards have been spotted and regular reminders to workers are needed as well. 
 



	Name of Hazard 2

	Vehicle collision 

	Nature and scope of hazard 

	Nature: collision between vehicles or large machines  
Scope: from minor injury to serious injury or even death 

	The range of harms caused and how they are caused

	Collision between vehicles or large machines can cause serious injury or death to the personnel and damage to the site properties, vehicles and the large machine. The harms can be caused by speeding by drivers; not enough awareness of the surroundings; using the cell phone while driving or didn’t communicate properly with the other drivers or machine operator through the radio.   

	Techniques, tools and processes to identify hazard

	Job Hazard Analysis (JHA) - By filling in the JHA card, the supervisor got to reassess the working environment every week. So, when there are lots of work scheduled in particular area, which means there will be busy traffic. Or when the pathway is narrow and close to the edge of the trench, it’s easier to has collision. 

Activity based conversation - talked to workers around the area and get the feedback from them, see if that area is too narrow to drive pass; how often they get a reply when they radio through another driver etc. 

As a WHS Officer, I checked the JHA card that I received from the workers and do an inspection on site to see if there are any hazards that are not listed on the card, if all control measures have been implemented properly, and if the workers are following the control measures. Also, I will have a chat with the supervisors or workers on site, to get their first-hand experience and opinions. 


	Determine the level of risk

	Level of risk: High (Vehicle collision can be very serious. For example, when you drive pass a digger on site without calling them through the radio. The machine operator may not notice that your car is next to him, he may swing around the machine and hit your car. And there are lots of vehicles and large machine operating at the same time, there is a high chance to have collision.)  

	How you advise others about hazards, harms and associated risk

	Notified the supervisor straight away when I spotted the problem as they can implement some temporary control immediately if it’s a high risk. 

Raise up in the pre-start meeting where all staffs, contractors and management are there, so that everyone can realise the risk and the management can also implement controls for that. 

Keep a good habit of positive communication with other drivers or machine operators when you drive on site, lead as an example. 



	Risk controls

	Ensure all vehicles going to the site have flashing yellow warming light installed. Light should be on when driving the car on site or when the machine is operating. So, the rest of the people can easily notice that. Put up speed limit sign on the site to remind people to slow up, especially in sharp turn or narrow section. Tool box talk or mentioned at induction for the importance of positive communication when driving on site. 

According to the hierarchy of control, installation of flashing yellow warming light is more appropriate as that is an engineering control and also a requirement from the government (under the Safe Movement guideline: Safe Movement Guideline for the fitment of warning devices on light vehicles in Queensland—March 2023 (publications.qld.gov.au) while put up speed limit sign, tool box talk or induction training are just administrative controls. 

All risk controls should be implemented as soon as possible. 





	Satisfactory Outcome
	
	





	ACTIVITY 4  [bookmark: _Ref36734260]

	For the two (2) risks (and associated risk controls) identified in Activity 3:
a) [bookmark: _Ref36734262][bookmark: _Ref36800059]Explain how you would contribute to developing and implementing a risk control plan to meet your legal and organisational obligations
b) [bookmark: _Ref36734322]Describe the process you would undertake to evaluate the risk controls that had been implemented




	Hazard/Risk 1

	Develop and implement risk control plan

	Before I develop the risk control plan, I will consult with others (supervisors, labourers) to get their feedback on the risks and the possibility to implement the risk controls I suggested. Then I will discuss with the project manager on getting budget to buy more bund spill pallet or get extra container to be installed on site if needed. 
When the new ordered bund pill pallet arrived on site, I will do a tool box talk at the pre-start meeting where all staff and contractors will attend, to emphasize the importance of keeping the loose chemicals bunded on site and return chemicals to the correct containers after use. For new staff, I will add an extra slide in the induction powerpoint to cover this, so to make sure everyone is aware of that. 


	Evaluation of risk control

	To evaluate the risk controls, I will check the incident report records for recent chemical spill (before and after the implementation of bund spill pallet), see if there is less chemical spill happened on site regarding to the way the chemicals are stored on site. I will also drive around the site and observe if workers are following the instruction on correct storage of chemicals.  




	Hazard/Risk 2

	Develop and implement risk control plan

	Before I develop the risk control plan, I will consult with others (supervisors, labourers) to get their feedback on the risks and the possibility to implement the risk controls I suggested. Then, I will check the vehicle lists on site to ensure all vehicles got the yellow flashing light installed. Also, I will discuss with the supervisors to install more speed limit signs on the road, especially for sharp turn or narrow section. Furthermore, I will discuss with the management on putting those speeding drivers into disciplinary action, which can be an effective way to get the workers to drive to road limit only. 
Last but not the least, I will conduct a tool box talk on the importance of maintaining positive communication with machine operators when driving through the site at the pre-start meeting, and to emphasize that no speeding is tolerated at work. An extra slide about that will be included in the new staff induction as well.   

	Evaluation of risk control

	To evaluate the risk controls, I will check the incident report records for recent vehicle collision (before and after the implementation of speed limit signs/ tool box talk), see if there is less collision incident happened on site. I will also drive around the site and observe if workers are having positive communication via the radio when they drive pass each other, if they always have their light on when driving on the site, to observe any worker driving their private vehicles (without flashing light) to the site. If I spot any workers that driving too fast on the road or using their phone while driving, I will give them a verbal warning. If the situation continues, he/ she may get disciplinary actions.   




	Satisfactory Outcome
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	QUIZ INSTRUCTIONS

· This quiz will occur under standard assessment conditions.
· An oral assessment may be allowed under certain circumstances, whereby the Participant’s answers will be documented by a party other than the Participant. This must be acknowledged in writing (e.g. FT001 and Assessor Comments)
· Participants must provide enough detail in their responses to demonstrate their knowledge and skills.
· Please fill in the details below, providing your name, signature and date of assessment.
· Your signature acknowledges that this is your own work.
· Assessors are to complete marking in pen of a different colour to the Participant.
· If a Participant initially answers a question incorrectly but modifies their response, they must follow the instructions below:
· If a Participant changes their response in writing, they must put their initials next to the written change.
· If a Participant changes their response verbally, this must be noted on the document by the assessor.




	Participant name
	Ho Ling Sandy Ma

	
	

	Participant signature
	
	
	

	Date
	10/08/2024



	Assessor name
	

	
	

	Assessor signature
	
	
	

	Date
	Click here to enter a date.




	Number of questions
	Number of questions answered correctly
	Task outcome (Tick)

	6
	
	Satisfactory
	Not Yet Satisfactory

	
	
	
	




	[bookmark: _Ref36805646]ASSESSOR COMMENTS

	


Match the terms and definitions by writing the appropriate letter next to each number in the centre column.

	Answer
	Terms
	Answers
	Definitions
	

	
	1 
	Hazard
	1 - C
	A 
	Taking action to eliminate health and safety risks
	

	
	2 
	Risk
	2 - B
	B 
	The possibility that harm might occur when exposed to a hazard
	

	
	3 
	Risk control
	3 - A
	C 
	A situation or thing that has the potential to harm a person
	




[bookmark: _Ref35350969]Which of the following can be causes of workplace hazards? 
Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Noise
	

	
		Physical layout of the workplace
	

	
		Temperature
	

	
		Stress
	




[bookmark: _Ref35417543]Which of the following individuals and parties may require information about workplace hazards? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Health and Safety Committees (HSCs)
	

	
		All members of the public
	

	
		Contractors
	

	
		Workers
	

	
		Managers
	

	
		Technical specialists who can assist with determining control measures
	





[bookmark: _Ref36734020]Which of the following are appropriate techniques, tools and processes for identifying hazards and risks? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Workplace inspections
	

	
		Compensation claim information
	

	
		Safe Work Method Statements
	

	
		Information issued by WHS regulators
	




[bookmark: _Ref36734022]True or False (Tick your response): Risk control options can come from both internal sources (e.g. policies and procedures) and external sources (e.g. codes of practice and standards).

	Answer
		True 
	
	

	
		False 
	
	




[bookmark: _Ref36734023]Which of the following should be considered when developing a risk control plan? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		How and when controls will be implemented
	

	
		Evaluation processes for implemented controls
	

	
		Consultation with individuals and parties
	

	
		Responsibilities for implementation
	



Quiz - BSBWHS414 Contribute to WHS risk management

	Quiz - BSBWHS414 Contribute to WHS risk management


BSBWHS414 
Contribute to WHS risk management


	PRACTICAL ASSESSMENT INSTRUCTIONS

· The following practical assessment will require the Participant to complete work related activities.
· The Assessor will conduct observations of the Participant’s work to determine whether they display sufficient practical skills and knowledge. 
· Please fill in the details below – providing your name, signature and date of assessment.
· The Participant’s signature acknowledges that the Assessor provided clear instructions and the Participant understood what was required to complete this assessment.
· The Assessor may substitute a Practical Task with an alternate task of equal value.
· Alternate tasks must be fully documented by the assessor in the Assessor Comments area.





	Participant name
	Ho Ling Sandy Ma

	
	

	Participant signature
	
	
	

	Date
	10/08/2024



	Assessor name
	

	
	

	Assessor signature
	
	
	

	Date
	Click here to enter a date.





	Task
	Task outcome (Tick)

	
	Satisfactory
	Not Yet Satisfactory

	Task 1 
	
	




	ASSESSOR COMMENTS

	


BSBWHS414
Contribute to WHS risk management

	Practical Task 1

	Description of task:
The participant is to identify two (2) different WHS hazards, assess and control the risk relating to those identified hazards. For each hazard, the participant is required to:
· Apply legal and organisational requirements when selecting and applying techniques, tools and processes for hazard identification, risk assessment and risk control
· Document the processes undertaken in the form of a presentation, for delivery to workers, contract workers, managers and PCBU (e.g. PowerPoint presentation slides with accompanying face-to-face delivery or real-time video, as arranged with your assessor)
· Identify the responsibilities of your audience with regards to their legal duties in controlling the identified risks

The participant is to submit the following evidence with this Practical Assessment sheet. There should be two (2) of each of the following documents submitted (i.e. one for each hazard):
· Workplace checklists for monitoring effectiveness of risk control measures
· Presentation materials with included graphics (e.g. PowerPoint) 

The assessor is to provide detailed comments on the tasks completed by the participant. Detail should be recorded in the Assessor’s Comments (e.g. questions asked by assessor during presentation).

	Resources required: 
Computer. 

	Assessment of task

	Name of participant:
	Ho Ling Sandy Ma

	Name of assessor:
	

	Location:
	

	Date:
	

	When completing the task, did the participant:
	Tick if satisfactorily completed. 
Provide comments if left unticked.

	1 Hazard identification 

	1.1A.  [bookmark: _Ref36106014][bookmark: _Ref36811071]Confirm and apply legal and organisational requirements with regards to hazard identification. 
	
	1.1B.  [bookmark: _Ref36811212]Select and apply hazard identification tools and techniques.  
	
	1.1C.  [bookmark: _Ref36811098]Analyse information and data to determine each hazard’s nature and scope.
	
	2 Risk assessment

	1.2A.  [bookmark: _Ref36811074]Confirm and apply legal and organisational requirements with regards to risk assessment.
	
	1.2B.  [bookmark: _Ref36811105]Analyse information and data when conducting risk assessments. 
	
	1.2C.  [bookmark: _Ref36811322]Select and apply tools, techniques and processes to assess risk – determining those affected, as well as the nature, severity and likelihood of potential harm. 
	
	3 Risk management and controls

	1.3A.  [bookmark: _Ref36811076]Confirm and apply legal and organisational requirements with regards to risk controls.
	
	1.3B.  [bookmark: _Ref36811108]Analyse information and data when identifying, evaluating and selecting risk control options. 
	
	1.3C.  [bookmark: _Ref36811469]Identify potential risk controls according to the hierarchy of control and evaluate most appropriate options for action.
	
	1.3D.  [bookmark: _Ref36811644]For each hazard, develop a checklist to enable evaluation of effectiveness of risk controls. 
	
	4 Presenting findings

	1.4A.  [bookmark: _Ref36106065]Develop and deliver presentation (in person/via live stream video).
	
	1.4B.  [bookmark: _Ref36811139]Review processes undertaken, including:
· Tools used for hazard identification, risk assessment and risk control processes 
· Hazard identification results – including two (2) workplace hazards and the harms they may cause
· Risk assessment results – including those affected and the nature, severity and likelihood of potential harm
· Risk management plan – including the selected risk controls and activities requiring joint responsibility and accountability (considering time and resource constraints)
	
	1.4C.  [bookmark: _Ref36811141]Identify duty holders and their roles and responsibilities according to risk management requirements including:
· Explaining legal and organisational requirements 
· Identifying requirements to ensure effectiveness of risk controls
· Outline plan for monitoring effectiveness of risk controls (i.e. using checklist)
	
	The Participant’s performance was:  Satisfactory     Not Satisfactory
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