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ASSESSMENT FOR BSBWHS510

	Student name
	Chandal Craven

	Date of assessment submission
	15/02/2021


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	a) Identifying emergencies and initial response
	· Workbook response (below)

	b) Risk register
	1. Workbook response (below)

	c) Plan and implement initial response
	2. Workbook response (below)

	d) Post-event activities
	3. Workbook response (below)

	e) Review emergency responses
	4. Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	Rokcorp Concrete 

	Workgroup
	Workgroup Supervisor 1 




	ACTIVITY 1 

	· Identify one (1) emergency that would fall under each of the following emergency categories:
5. Fire evacuation
6. Security breach
7. Serious medical injury
· Describe one (1) hazard which may cause each of the emergencies identified. 
Describe one (1) hazard which may occur during each of the emergencies identified. 
· Identify one (1) standard that you may refer to when identifying the cause of (and advice for initial response to) each emergency. 
8. Categorise each of the emergency according by colour code.
· Identify one (1) stakeholder who may be useful in identifying the cause of each emergency. Justify their suitability.
· Identify one (1) internal specialist advisor who you could liaise with to identify the cause of (and advice for initial response to) each emergency. Justify their suitability.
· Identify one (1) emergency agency who you could liaise with to identify and respond to each emergency. 
9. Outline the requirements for liaising with an agency during reporting, arrival and in response to an emergency.
· Identify the impacts each emergency has on personnel, property and the environment. 
· Identify initial response actions which could limit these impacts. 
10. List the actions in order of priority.
11. Justify your responses with reference to current industry practice.




	Fire evacuation

	Describe emergency

	Fire Evacuation caused by:

Quick Cut saw leaking fuel/ gases or sparking 

	Hazards (i.e. causing and during)

	Cause: Petrol-driven saws are more likely to cause a build-up of hazardous fumes in enclosed spaces, leaking fuel and gases causing fire, In the lack of proper ventilation, petrol motor emissions packed with carbon monoxide and other harmful gases can generate to hazardous levels causing fire potential 

Hazard: potential fire hazard, serious injury/ loss of life



	Standard which may identify cause of (and response to) emergency

	Colour code: Code Orange Evacuation

Standards include Australian standards, industry-specific standards, and international standards.
· AS 3745—2010 fire and emergency management procedures for your building/workplace with procedures to follow in the event of a fire or emergency occurring.
· AS3745-2101: Planning for emergencies in facilities, which categorises emergencies in three ways: by source, by nature of emergency and by code.
· CS-FP 001—1995, Fire Emergency Response, (published by the Fire Protection Industry Association of Australia)
· Portable fire extinguishers must be provided and installed at a workplace in accordance with AS 2444.
· AS2865-2009 safety management procedures for all work involving confined space entries.
· AS3745-2010 to run at least 1 full evacuation exercise for your building/workplace each year.
· AS 1841 Maintenance of fire protection equipment
· AS 3760 In-service safety inspection and testing of electrical equipment.
· AS 3504 Fire blankets
· AS 3760 In-service safety inspection and testing of electrical equipment.
· AS 3504 Fire blankets



	Stakeholder who may identify cause of emergency

	Workers, employers, managers, supervisors, in charge of workplaces, contract people, and health and safety representatives 
Stakeholders (e.g., PCBUs, workers, HSRs, HSCs, contractors, community)


	Internal specialist advisor who may identify cause of (and response to) emergency

	Internal or external specialist advisors who may identify the cause of an emergency include WHS officer, workplace medic, fire warden, safety engineers, safety professionals, occupational health professionals.)

Safety representatives and WHS regulators have the power to direct workers to cease work immediately if an immediate danger to WHS exists.


	Emergency agency to liaise with

	Emergency agencies to liaise with include ambulance, fire and emergency services, police and WHS authorities.
Make sure responses are clear, precise and provide specific detail about the location and nature of the fire emergency.


	Impacts on personnel, property and environment

	Severe burns, trauma, death, environmental air quality damage, structural building damage 

	Initial response actions which could limit impacts

	Prompt warning for employees to evacuate according to site evacuation plan.
Assign an assembly area that will fulfil the requirement of established safety guidelines.
Notifying emergency services at the earliest opportunity 
Medical treatment and assistance by an employee trained to administer any first aid treatment or CPR if required.  
Appropriate action by employees and other site personnel to help control the fire and minimize any damage to people, the site and environment.





	Security breach

	Describe emergency

	Security breach

Security emergency such as unauthorised personnel on site, intruder

	Hazards (i.e. causing and during)

	Personal threat and harm, damage to site (armed or unarmed persons threatening injury to others or themselves, or illegal occupancy)

	Standard which may identify cause of (and response to) emergency

	Colour code: Black Personal Threat

Standards include Australian standards, industry-specific standards, and international standards.

· AS3745-2101: Planning for emergencies in facilities, which categorises emergencies in three ways: by source, by nature of emergency and by code.


	Stakeholder who may identify cause of emergency

	Workers, employers, managers, supervisors, in charge of workplaces, contract people, and health and safety representatives 
Stakeholders (e.g., PCBUs, workers, HSRs, HSCs, contractors, community)


	Internal specialist advisor who may identify cause of (and response to) emergency

	Internal or external specialist advisors who may identify the cause of an emergency include WHS officer, workplace medic, fire warden, safety engineers, safety professionals, occupational health professionals.)

Safety representatives and WHS regulators have the power to direct workers to cease work immediately if an immediate danger to WHS exists.


	Emergency agency to liaise with

	Emergency agencies to liaise with include ambulance, fire and emergency services, police and WHS authorities.


	Impacts on personnel, property and environment

	Physical and/ or psychological harm, building damage.
Equipment theft

	Initial response actions which could limit impacts

	A call for help from emergency services that provide full and accurate information will help the emergency dispatcher send the correct responder 




	Serious medical injury

	Describe emergency

	Concrete pump tipped over to one side, boom has swung loose and contacted employee’s head and chest.


	Hazards (i.e. causing and during)

	
unstable ground conditions – soft ground that is unable to support the mobile plant’s bearing load can cause it to overbalance.

Fractures, bruises, lacerations, dislocations, permanent injuries, or death


	Standard which may identify cause of (and response to) emergency

	Colour code: Blue Medical Emergency

Standards include Australian standards, industry-specific standards, and international standards.
· AS3745-2101: Planning for emergencies in facilities, which categorises emergencies in three ways: by source, by nature of emergency and by code.
· S/NZS/ISO 31000: Risk management—Principles and guidelines


	Stakeholder who may identify cause of emergency

	Workers, employers, managers, supervisors, in charge of workplaces, contract people, and health and safety representatives 
Stakeholders (e.g., PCBUs, workers, HSRs, HSCs, contractors, community)


	Internal specialist advisor who may identify cause of (and response to) emergency

	Internal or external specialist advisors who may identify the cause of an emergency include WHS officer, workplace medic, fire warden, safety engineers, safety professionals, occupational health professionals.)

Safety representatives and WHS regulators have the power to direct workers to cease work immediately if an immediate danger to WHS exists.


	Emergency agency to liaise with

	Emergency agencies to liaise with include ambulance, fire and emergency services, police and WHS authorities.


	Impacts on personnel, property and environment

	This hazard has the potential to result in fatality or permanent human damage

	Initial response actions which could limit impacts

	A call for help from emergency services that provide full and accurate information will help the emergency dispatcher send the correct responder.
Medical treatment and assistance by an employee trained to administer any first aid treatment or CPR if required.  





	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For the three (3) emergencies identified in Activity 1, develop a risk register which outlines:
A. Hazard details
B. Location of hazard
C. People exposed to the hazard
D. Possible injuries/damages caused by the hazard
E. Control measures required (including responsibility for implementation within organisation)
F. Results of risk assessment




	Record 1

	Date of entry

	8th Feb 2021

	Hazard details

	Fire Evacuation caused by flammable materials or substances used incorrectly pose a potential fire risk. 

	Location of hazard

	Level 4, north western side end of building 1


	People exposed to hazard

	All personnel on site, off site.

	Possible injuries/damage

	· Loss of life
· Injury to employees
· Property damage
· Plant and Equipment damage
· Loss of information
· Community damage; and
· Environmental damage


	Control measures required

	Fire evacuation: People removed, Alert emergency services, confine fire and smoke, evacuate.

Follow Emergency Evacuation diagrams 
· Communication and alerting systems have been established.
· Alarms are regularly maintained and tested.
· Emergency lighting is regularly checked.
· appropriate fire-fighting facilities and where necessary, fire-protection, must be available by the workplace.

In case of a small fire emergency:
· Close the door.
· Raise alarm.
· Extinguish fire (if safe to do so)
· Fire exits and equipment must be clearly always marked and free from obstructions.


Regarding quick cut saw leak:

· Operators to check machine daily for fuel and oil leaks around work area, do not   operate saw cut if leaks found, report immediately.
· Reporting and tagging system for any defective plant and equipment
· Unit to be turned off and cool before refuelling and ensure fuel cap is replaced firmly.
· Fuel storage to be well clear of machine and any hot areas.
· Ground to be checked for fuel spills and any spills rectified.
· testing of the emergency procedures—including the frequency of testing
· training and education to relevant workers in relation to implementing the emergency procedures.


	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: 

Yellow B4
Likelihood: Unlikely
Consequence: BC






	Record 2

	Date of entry

	10 December 2020
16.20


	Hazard details

	Security Breach – unauthorised personnel on site risk of personal and property damage and harm, theft, and vandalism

	Location of hazard

	Main entry gate, Ann Street, last seen ground level, south western side of building 2 

	People exposed to hazard

	Stakeholders, PCBU’s, workers, public

	Possible injuries/damage

	Security breaches pose risks to lives, property and the environment – theft and robbery

	Control measures required

	· In case of serious security breach notify supervisor, principal contractor site management, a mega siren will be sounded, all workers will proceed to an assembly area where a role will be conducted.
· Notify police and required emergency authorities.
· Implement lock-down procedures.

· Control measures to mitigate or reduce occurrence would be installing surveillance systems appropriate for high level construction sites i.e., cameras, alarm, and appropriate lighting. Construction grade temporary fencing supported by a concrete block foot. Keep an inventory of tools, documenting the serial numbers of equipment for insurance purposes.
· All tools and equipment should be accounted for and locked up in a secure location at the end of each shift.



	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: 
Green 
Likelihood: 4 Low
Consequence: D, E







	Record 3

	Date of entry

	16th January 2021
15.00

	Hazard details

	Serious medical Injury – 
· A dangerous incident that exposed a worker to a serious risk to a person’s health and safety emanating from the overturning of plant on the site.

· Causing a crush injury - Crushing hazard occurs when a part of the body is caught between a fixed and moving part of an item of plant.

· Concrete pump faulty/ unstable footings causing serious accident and injury to employee.

· The risk of mobile plant (concrete pump) overturning can be increased by the following factors: • unstable ground conditions – soft ground that is unable to support the mobile plant’s bearing load can cause it to overbalance.  


	Location of hazard

	Ground level, north eastern end of building 3

	People exposed to hazard

	Stakeholders, workers in proximity to operating plan


	Possible injuries/damage

	Musculoskeletal disorders such as damage to joints, ligaments, and muscles
Fractures, bruises, lacerations, dislocations, concussion, permanent injuries, or death
Psychological – anxiety and stress related injuries
Fractures, bruises, lacerations, dislocations, permanent injuries, or death


	Control measures required

	The risk of a concrete pump or other powered mobile plant overturning can be controlled by:
· All work in the area to cease immediately, notify WHS authority/ inspector to attend site, stabilise plant.
· Ensuring the surface of any off-loading area is appropriate for the mobile plant’s requirements in accordance with the manufacturer’s recommendations.
· ensuring regular inspections and maintenance are undertaken.
· ensuring appropriate safe systems of work are in place and these are regularly monitored, enforced, reviewed and, if necessary, revised particularly the load limits and ground conditions and surface levels. 
· Checklist for visual inspection for all plant and equipment prior to use
· All plant should control through appropriate planning and the use of human spotters with relevant communication means so the risk of adverse plant interaction with human is reduced.
· operator protective devices are maintained and used for powered mobile plant to reduce, so far as is reasonably practicable, the risk of the plant overturning, this should include roll-overprotective structures (ROPS) to reduce risk.
· the concrete pump or other plant should rest on a suitable foundation where required to ensure it is stable and secure.
· the registered operator of the pump should have obtained a HRW (high risk work) licence.
· AS 2359 – Powered industrial trucks.
· Plant - Compliance code


	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: 

Yellow Medium
Likelihood: 3 Possible
Consequence: BCD







	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Plan for the emergencies identified in Activity 1, through your responses to the following:
· Identify one (1) type of emergency equipment required for each emergency.
12. Where should such equipment be stored for easy access?
13. How often should it be checked (i.e. for cleanliness and to be serviced)? 
Justify your response. 
· Outline possible training required to effectively implement the initial responses identified. 
14. List suitable parties to deliver such training (internally and externally) 
· Explain your role in implementing initial response procedures identified. 
15. Explain how you document and display actions for initial response.
16. Outline your own role in emergency response, as outlined in workplace WHS policies and procedures. 




	Fire evacuation

	Emergency equipment

	Fire Extinguishers, Fire Hose Reels and Fire Blankets

Fire extinguisher locations must be clearly identified. Extinguishers are colour coded according to the extinguishing agent.
· Inspection and testing of fire extinguishers in accordance with Australian Standards.
· Inspection and testing of fire blankets in accordance with Australian Standards.
· Maintenance tag updating and recording.

All fire extinguishers must be inspected and tested every six months, by a professional, in accordance with AS1851 Section 10 Fire extinguishers need to be pressure tested and refilled every five years and recharged when an extinguisher is discharged. A licenced cylinder test station should carry out the pressure testing and certification.

There may be standards which outline maintenance requirements for certain equipment (e.g., fire extinguishers and sprinkler systems


	Required training

	AS2444-2001 Portable fire extinguishers and fire blankets – Selection and location A3.4 To optimise effective use of fire extinguishers, personnel should be trained in their use. AS 3745-2010 Planning for emergencies in facilities 6.3.3 Where first-attack firefighting by specific occupants is included in the emergency procedures, these occupants shall be trained to enable them to competently execute their duties.

Possible training required to effectively implement the initial responses identified can be from risk managers, security and emergency response personnel, fire protection engineers, first aid officer, members of the emergency planning and response committee.

Prior to commencement of work on site it is important to establish strong relationships with emergency services. In this way services have background knowledge of the site and the works being undertaken.

External WHS Acts, regulations, codes, standards
 
Internal reference material to effectively implement the initial responses JSAs, SWMSs, workplace inspections, maintenance reports, investigations reports.


	Your role in implementing initial response procedures

	
As WHS Supervisor ensure that all employees are aware of the emergency preparedness and response procedures through a site induction and receive a copy of an emergency response plan including evacuation routes and assembly areas.

Evacuation plan with detailed locations of emergency exits, evacuation routes, safety equipment and locations of wardens clearly marked. If you have workers across multiple locations or floor levels on the construction site, ensure procedures are outlined for everyone.

· When a fire emergency occurs prompt employees to safely evacuate the building
· Contact emergency services giving accurate details of emergency.
· If needed a first aid officed may be required for minor injuries or cpr
· If possible, control fire to minimize damage to people, the building site, or the environment. 
· 
Document and display actions for initial response:
Hazard Report
Injury and incident investigation
Register of injuries.
Incident investigation report

In general, my role includes:
· implementing the WHSE Management Plan.
· observing all WHSE rules and regulations.
· making sure that work activities are carried out in a safe and environmentally sound manner.
· planning to do all work safely including any interface with other work activities.
· providing advice and assistance on WHSE matters to employees.
· being part of the planning and design stages of trade activities.
· deciding when training on WHSE is required.
· actioning WHSE reports and carrying out workplace inspections.
· setting up WHSE meetings and programs.
· helping to prepare Safe Work Method Statements for the organisation’s work activities.
· investigating hazard reports and ensuring that they are completed, and corrective actions undertaken.
· carrying out project inductions, Toolbox Talks and team meetings.
· being a part of incident investigations.
· leading by example and promoting sound WHSE practices at every opportunity.
· undertaking inspection of the contracted or planned works to ensure that WHSE control measures are implemented and effective; and
· other WHSE duties as directed by the Works Manager.





	Security emergency

	Emergency equipment

	Surveillance systems in place i.e., cameras, alarm, and appropriate lighting 
Construction grade temporary fencing supported by a concrete block foot.


	Required training

	Security and emergency response personnel, site induction – all new employees must be trained in the contents of this why plan, including location of emergency assembly area, contacts list, incident notification etc.
All areas of the site shall in every 12-month period, participate in an Emergency Response Exercise as per AS3745-2010 requirements, this drill needs to be undertaken at the facility to test and evaluate compliance against and identify areas where further training is required and/or changes to this plan is needed. 
l

	Your role in implementing initial response procedures

	An action plan should be devised by the ECO, Security and Management to minimise contact with the site personnel.
Notify the Police and request assistance. 
Notify the Security Company (if necessary)
Alert site manager and ECO members to initiate procedures.
Initiate security lockdown action
Restrict entrance to the site (do not obstruct emergency exits)
Restrict / confine presence within the site if entry has occurred




	Serious medical injury

	Emergency equipment

	Emergency equipment should always be in a ready state of deployment, storage and placement must be always accessible. Placement must be ideally located as close as possible to the hazard source and access to this emergency equipment must not be restricted by any devices, lock or cages that may hamper prompt access.
The First Aid Kit should be regularly checked and monitored for expiry dates etc and restocked according to inventory for Construction classed first aid kit.
Australian Standards apply to PPE for example AS/NZS 1715:1994 ,1716:1994 respiratory devices, 1800:1998 helmets  

	Required training

	Staff should be trained in emergency procedures to provide onsite first aid procedures and assist with paramedics once on site.
Emergency response training conducted by an external specialist, first aid officer training with annual refresher training in the below: This will ideally be documented in the Training Register. Provide first aid course, CPR course, Emergency first aid response course.
Emergency facilities (e.g., first aid room are thoroughly checked and updated 

In relation to concrete pump turnover – operator to be re-inducted and instructed on proper risk assessment techniques, as supervisor - a reviewed risk assessment which includes how changed weather and environmental conditions can cause unstable grounds leading to serious risk of overturning plant.
 

	Your role in implementing initial response procedures

	Through site inductions and toolbox meetings including necessary PPE required on site i.e., Australian Standard eye, hand, head, foot, skin, and respiratory protection.
As a WHS practitioner I may contribute to the implementation of emergency response procedures.
· may be a member of the Emergency Control Organisation (ECO)
· may be required to authoritatively instruct people within the organisation.
· may play a role in evacuation procedures. 
· may be involved in arrangements emergency preparedness and response.
· may be required to identify and check internal and external resources available.
Have someone remain with the injured person until help arrives.  Despatch a trained First Aid Officer to the scene, if available.  Based on their training, the First Aid Officer should render assistance to the injured and make them comfortable. The First Aid Officer will remain with the injured person until arrival of the Ambulance.  Ensure responding Emergency Services personnel have a clear path of access to the injured person/s.





	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the emergencies identified in Activity 1, identify your responses to the following:
· Outline one (1) action that may occur as part of the second response phase.
17. Identify the personnel who would be involved.
18. Outline how you may assist personnel involved. 
· As part of your workgroup supervisor role, how you would contribute to the debriefing process. 
19. Who should be involved in the debriefing process?
20. When should the debriefing process occur?
21. Identify three (3) aspects of the emergency response that might be considered during the debriefing process.




	Evacuation emergency

	Traffic hazards may occur on site during an emergency, with a fire evacuation it is essential to make room for emergency services such as fire and ambulance vehicles to safely enter the site. 
Traffic control planning is essential, site employees should also be trained in directing traffic and movement of people during an evacuation to assist ambulance, fire and police vehicles access the site.
Managers, supervisors, HSR’s and health and safety committee, employees, and contractors

	Security emergency

	Assist emergency services as needed, evacuate employees to assembly area until threat has subsided, evacuation or lockdown plans should be available electronically and in hard copy. Containment and support for evacuated personnel, counsellors if required etc.


	Serious medical injury

	Trained first aid officers should provide emergency first aid procedures on the injured worker(s) As workgroup supervisor I would provide support and assistance to emergency services, ensuring they have safe, unobstructed entry into the site. 
 

	Your contribution to debriefing process

	After the incident or injury, all stakeholders including consultation with employees is needed to investigate all reported hazards and implement control measures to eliminate and/or minimise the likelihood of an incident or injury happening again. This should happen as soon as possible after the incident. Debriefing considerations include:
· Follow and complete emergency evacuation debrief checklist.
· Were procedures followed correctly prior to the incident, should it be modified, also contact with emergency services was it effective and prompt, did any problems occur regarding communication that need to be addressed.
Do these procedures need to be changed?
· Was all the emergency equipment accessible and in good working order?
· Was the fire alarm drill and evacuation testing effective?

Complete a Hazard Report and issue a copy to the principal contractor, as required. 
Record all the details of the injury/ hazard in the Hazard Register. After careful evaluation of why the current control measures failed, review and address the incident and re-evaluate the control measures to reduce any further risks. Consult with all stakeholders and employees. 

It will be necessary to review all WHSE policies and procedures to determine the effectiveness of the WHSE Management Plan in addressing WHSE in the workplace. 





	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	It is very important to monitor emergency responses, address deficiencies and identify areas for improvement.
· Identify ways in which you might monitor emergency responses (including personnel response and equipment) for efficiency, timeliness and effectiveness.
22. Why should stakeholders be consulted to assist with monitoring?
23. In what ways might you collect information from the stakeholders?
24. What advice might you seek from specialist advisors and emergency agencies?
· Who might you report the results of any monitoring to? 
· Identify one (1) possible area that a workplace might need to improve upon in their emergency response.
· Provide recommendations to address this area. 
· Identify one (1) possible area that you, in your role as a workgroup supervisor, might need to improve upon in your emergency response.
· Provide recommendations to address this area. 
· Outline the requirements of Commonwealth and state or territory WHS Acts and regulations with regards to:
· Implementation of emergency procedures 
· Cessation of work
· Outline the recommendations of a code of practice with regards to the implementation of emergency procedures.
· Identify and briefly one form of guidance material (from the regulator) with regards to the implementation of emergency procedures.



	
	Response

	a)
	Best ways to monitor emergency responses is to consult, cooperate and coordinate activities with all other persons who have a work health or safety duty on the site. WHS practitioners, principal contractor, employees. Feedback from internal stakeholders (e.g., ECO, managers, supervisors, workers). Feedback from external stakeholders (e.g., specialist advisors and emergency agencies


· Stakeholders should be consulted because different stakeholders have different roles within the organisation offering different feedback and reviews in reducing and identifying risks and continuous improvement.

· Consultation and involvement will motivate employees and encourage them to contribute to continuous improvement in safety in your organisation.

· It is important to gather expert information about potential hazards and risks from various external sources including specialist advisers and emergency agencies to acquire a more thorough understanding about hazards and risks, and about management controls and compliance to all legislation.

Ways of collecting information and reviewing the below documentation involving the incident will help identify and mitigate further risks:
· Hazard register
· Task Analysis / Safe Work Method Statement
· Emergency Response Plan
· Training and Competency Register
· Accident/injury register
· Hazardous Products and Substances Register
· Accident and Incident Investigation Report


	b)
	Monitoring results should be given to the principal contractor, whs authority is needed. The results of the emergency procedures review should report upon and communicated to a variety of stakeholders (e.g., workers, PCBUs, ECO) and provide recommendations.


	c)
	A possible area a workplace might need to improve upon in their emergency response is after the debrief process revising Plans and Policies and test the effectiveness of these procedures with test and drills.

Regarding concrete pump turnover – operator to be re-inducted and instructed on proper risk assessment techniques, as supervisor - a reviewed risk assessment which includes how changed weather and environmental conditions can cause unstable grounds leading to serious risk of injury.
.

	d) 
	A possible area of improvement as a supervisor would be to continually keep up to date with all legislation and amendments to WHSE, completing refresher courses and always having an emergency preparedness mindset through continual training and education, internally and externally. 

	e)
	Implementation of emergency procedures requirements: persons who manage or control workplaces must ensure that the workplace and the means of entering and leaving it are safe and without risks. 

Queensland’s work health and safety legal framework includes:
· the Work Health and Safety Act 2011
· the Work Health and Safety Regulation 2011
· codes of practice.

Division 4 Emergency plans 43 Duty to prepare, maintain and implement emergency plan.

An emergency plan must include the following: 

· emergency procedures, including: 
· an effective response to an emergency  
· evacuation procedures  
· notifying emergency service organisations at the earliest opportunity  
· medical treatment and assistance, and  
· effective communication between the person authorised to coordinate the emergency response and all people at the workplace.

Cessation of work:
Part 5, Division 6 of the Work Health and Safety Act 2011 (Qld) outlines the rights of workers to cease or direct cessation of unsafe work,

[bookmark: _Toc493768917]85 Health and safety representative may direct that unsafe work cease.
             (1)  A health and safety representative may direct a worker who is in a work group represented by the representative to cease work if the representative has a reasonable concern that to carry out the work would expose the worker to a serious risk to the worker’s health or safety, emanating from an immediate or imminent exposure to a hazard.
             (2)  However, the health and safety representative must not give a worker a direction to cease work unless the matter is not resolved after:
                     (a)  consulting about the matter with the person conducting the business or undertaking for whom the workers are carrying out work; and
                     (b)  attempting to resolve the matter as an issue under Division 5 of this Part.
             (3)  The health and safety representative may direct the worker to cease work without carrying out that consultation or attempting to resolve the matter as an issue under Division 5 of this Part if the risk is so serious and immediate or imminent that it is not reasonable to consult before giving the direction.
             (4)  The health and safety representative must carry out the consultation as soon as practicable after giving a direction under subsection (3).
             (5)  The health and safety representative must inform the person conducting the business or undertaking of any direction given by the health and safety representative to workers under this section.
             (6)  A health and safety representative cannot give a direction under this section unless the representative has:
                     (a)  completed initial training prescribed by the regulations referred to in section 72(1)(b); or
                     (b)  previously completed that training when acting as a health and safety representative for another work group; or
                     (c)  completed training equivalent to that training under a corresponding WHS law.

It is important to be familiar with the legislative requirements in implementation of emergency procedures including:

Work Health and Safety Regulation 2011 (Qld)
Building Fire Safety Regulation 2008 (Qld)
Codes of Practice
Guidance publications from the WHS regulator 
Australian Standards
Policies and procedures regarding processes and systems that apply to your workplace.


	f)
	Summary of Requirements:  Section 5 “Emergency Plans”
This section provides guidelines of how compliance with Section 43 of the Work Health and Safety Regulation 2011 may be achieved.  Specific reference is made to AS3745-2010 “Planning for emergencies in facilities”.

Summary of Requirements:  Part 4 “Evacuation Planning, Instruction and Practice”
· Keeping a Fire and Evacuation Plan
· Evacuation Signs and Diagrams to be displayed.
· Fire Safety Advisers
· Giving regular instructions for:
· General Evacuation (staff)
· First-Response (fire extinguishers and alarms)
· Evacuation Coordination (Emergency Control Organisation (ECO))
· Conducting regular Evacuation Practice
· Maintaining records

Some examples of Codes of Practice include -
Code of Practice:  Managing the Work Environment and Facilities 2011
First aid in the workplace Code of practice 2014
Concrete pumping Code of Practice 2019
Code of Practice: How to Manage Work Health and Safety Risks
Code of Practice 2021 Managing the work environment and facilities. 
Managing risks of plant in the workplace Code of Practice 2013


	g)
	Guidance Material

Guide for major hazard facilities: emergency plans - A PCBU must ensure an emergency plan is prepared for the workplace. The guide provides practical guidance to operators of major hazard facilities (MHFs) in the preparation, implementation and testing of an emergency plan that will meet the requirements of the Work Health and Safety Regulations (the WHS Regulations). 
Emergency Plan template for organisations to write an emergency plan.





	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	a) Which of the following are emergency prevention controls typically installed in a workplace? Select all that apply.
☒ 	Emergency alerting systems
☒ 	Emergency protection systems
☒ 	Smoke alarms, fire alarms and fire extinguishers
☐ 	Canary birds to detect gas
☒ 	Safety wear
☒ 	Security systems

	☐

	b) What information must you provide when calling emergency services (000) and upon their arrival? Select all that apply.
☒ 	The service requested (Police, Fire or Ambulance)
☒ 	Address or location of emergency
☐ 	The number and exact location of smoke alarms
☒ 	A description of the emergency

	☐

	c) Safety representatives and WHS regulators have the power to direct workers to cease work immediately if an immediate danger to WHS exists. 
☒ 	True
☐ 	False

	☐

	d) It is optional to check and account for people during an evacuation. 
☐ 	True
☒ 	False

	☐

	e) What is the biggest benefit in issuing instructions in an authoritative manner during emergencies? Select the most appropriate response.
☐ 	So that people in neighbouring buildings can hear you
☒ 	So that people obey the instruction given
☐ 	So that people in the bathroom hear the instructions
☐ 	So that people are scared

	☐

	f) Who might appropriately deliver training regarding initial emergency response? Select all that apply.
☒ 	Internal Health and Safety Representatives
☒ 	Fire fighters
☒ 	First aid trainers
☒ 	Registered Training Organisations

	☐




	g) Debriefing and reports are part of the initial response procedures. 
☐ 	True
☒ 	False

	☐

	h) Which of the following are appropriate ways to document and display actions for initial response? Select all that apply.
☒ 	Evacuation map
☒ 	Emergency plan
☐ 	Labelling every door and window with a number
☐ 	Having a phone book at every entrance

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	· Consult with other workers, specialist advisors (e.g. Trainer/Assessor) and emergency services (e.g. personally/via website) to identify:
· Potential fire hazards/emergencies within the workplace
· Actions to be taken by workers and others, according to internal/external WHS information
	☒

	· Conduct a safety audit of the work area:
· Identify resources available and required for immediate response (including evacuation maps)
· Check emergency equipment to ensure serviceability, accessibility, cleanliness and correct location
	☒

	· Document potential emergencies and their causes in a risk register, identifying:
· Possible injuries/damage
· Required control measures (including training needs and responsibility for implementation within organisation) 
· Risk assessment results  
	☒

	· Respond to a fire emergency/drill:
· Providing information needs to emergency response personnel during reporting, arrival and in response to emergency
· Checking and accounting for people during an evacuation
	☒

	· Show leadership in contributing to the debrief after fire emergency/drill:
· Monitor responses to emergency for efficiency and timeliness
· List hazards arising from evacuation
· Identify areas for organisational and personnel improvements
· Document and verbally present results to appropriate persons (e.g. PCBU, Trainer/Assessor)
	☒

	Name of observer
	Donna Sartor

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☒ Other (specify): Director/ Manager

	Phone number of observer
	0407 026 772

	Email address of observer
	chansartor@gmail.com

	Signature of observer
	
	Date
	28/02/2021
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
	




PCBU


Management


Supervisor: Workgroup 1


Supervisor: Workgroup 2


Supervisor: Workgroup 3


Workers


Workers


Workers
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