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New Homeowner Checklist
[bookmark: Jobaddress]Home Address:  Lot 58, 5 Rotondo Crescent, Little Mountain QLD   
[bookmark: Homeowners]Owners:  Mick & Melinda Bessell
· How to check how much gas is in your bottles
· How to change over an empty gas bottle
· Show clients that lock barrel has been changed to owner’s barrel
· Window and garage door maintenance that you should undertake in the next few months
· How to manually overide your garage door
· Settling cracks and what to expect
· When has a crack become to big to just be settling and the builders needs to be notified emediatly
· What will your tank water be used for and what happens if you run out of power or your pump stops working
· Check charged storm water with clients if home has tanks 
· What is the first flush diverta for the tank and how do you use it
· Do you need smoke alarm batteries or are the smoke alarms hard wired in
· How to turn on and use the dishwasher
· Where is the electrical meter number for setting up the connection with the power company
· How do you prime the stove when you first get the gas bottles connected
· How do you prime the gas hot water system and should it be expected that there may be a wait for hot water sometime
· Where do you turn the water off for the home in the event that there is a water leak from a water pipe
· How do you use the oven
· How to adjust the roller catcher on the front door, and explain that it could loosen or tighten over time (only applicable if the door is not a Tri-Lock)
· How to adjust the cabinet doors in the event that they move slightly
· Why it’s important to keep your bathroom and ensuite floor wastes clean
· Where is the NBN located and what does the NBN provider need to do for the initial connection
· Where are the airconditioner overflows and why do they drip
· Show clients where the paint and tiles for touch ups have been left in garage
· Have all documents been signed and photos of the documents been taken including, handovers.com, Stormwater Sign Off, Manuals, Warranties and Key Sign Off form
· Supervisor and client have discussed who to contact and the process in the event that there is a warranty claim on appliances such as the oven / cooktop, dishwasher, air conditioners, ceiling fans and light switches.

[bookmark: Supervisor][bookmark: homeowners2] Luke Worrall                                   	                              		Mick & Melinda Bessell
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Now you're living




