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ASSESSMENT FOR BSBWHS402

	Student name
	Chandal Craven

	Date of assessment submission
	25/10/2019


	Trainer/Assessor’s name
	Melissa Dobbs

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below).
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Workplace and legal framework
	· Workbook response (below)

	2. Policy, procedures, processes and systems
	· Workbook response (below)

	3. Workplace duties, rights and obligations 
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Brisbane Concrete Services



	ACTIVITY 1 

	a) Identify current legislation and related documentation that will be relevant to your chosen workplace, and where such documentation can be found. 
b) For each document identified, outline one (1) excerpt or requirement that it specifies for your chosen workplace.



Example:
	Name and location of Legislation (Commonwealth or State)  

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Section 19: A person conducting a business or undertaking must ensure, so far as is reasonably practicable, the health and safety of workers.




	Name and location of Legislation (Commonwealth or State) 

	Work Health and Safety Act Qld 2011 found at  https://www.legislation.qld.gov.au/view/html/inforce/current/act-2011-018

	Relevant excerpt/requirement for chosen workplace

	Section 27: Duty of officers 
(1) If a person conducting a business or undertaking has a duty or obligation under this Act, an officer of the person conducting the business or undertaking must exercise due diligence to ensure that the person conducting the business or undertaking complies with that duty or obligation




	Name and location of Regulation 

	Work Health and Safety Regulation Qld 2011 found at https://www.legislation.qld.gov.au/view/html/inforce/current/sl-2011-0240 


	Relevant excerpt/requirement for chosen workplace

	Regulation 300: A person conducting a business or undertaking that includes the carrying out of high-risk construction work must put in place arrangements for ensuring that high risk construction work is carried out in accordance with the SWMS for the work.
 https://www.legislation.gov.au/Details/F2016L00394/Html/Text#_Toc256000123




	Name and location of Code of Practice

	 Work Health and Safety (Construction Work) Code of Practice 2015
https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0009/58158/concrete-pumping-cop-2005.pdfhttps://www.worksafe.qld.gov.au/laws-and-compliance/workplace-health-and-safety-laws/laws-and-legislation/codes-of-practice 

	Relevant excerpt/requirement for chosen workplace

	Section 3. Managing risks in Construction Subsection 3.1 Identifying hazards
The first step in the risk management process is to identify the hazards associated with construction work.  




	Name and location of Standard

	Australian Standards : https://www.standards.org.au/standards-catalogue/sa-snz/manufacturing/mt-001/as--1397-2011 

	Relevant excerpt/requirement for chosen workplace

	Clause 4.4 (Delivery of concrete) of AS 1397-2011 stipulates - Where the supplier contracts, or otherwise agrees, to deliver plastic concrete to a point of acceptance other than the place of manufacture, the concrete shall be transported to the acceptance point in a manner that will prevent segregation, loss of material. 




	Name and requirement of Guidance Publication

	 AS 3610.1-2010
https://www.standards.org.au/standards-catalogue/sa-snz/building/bd-043/as--3610-dot-1-2010

	Relevant excerpt/requirement for chosen workplace

	Formwork for concrete - Documentation and surface finish: 
This Standard sets out the requirements for project, formwork and proprietary documentation, as well as the specification, evaluation of the off-form or as-repaired in situ or precast concrete surface. It also sets out the requirements for the fabrication, erection, inspection and stripping of formwork.  




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify one (1) of each of the following within your chosen organisation:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

For each, summarise:
· Its purpose
· How it can be accessed
· How it can be developed and changed to ensure compliance with WHS legislation, using examples.




	Name and purpose of WHS Policy

	Workplace health and safety policy - focus for health and safety is the elimination of fatalities, permanent disabilities and systematic reduction of all other injuries. To provide a safe workplace for all employees, sub-contractors, other workers and the public 

	How document can be accessed

	Access to this document can be found in our companies WHS Management Plan

	How it can be developed and changed to ensure compliance with WHS legislation

	Continual review and implementation of legislation updates - periodically review this policy and our WHS Management Plan to ensure both remain relevant to our business 




	Name and purpose of WHS Procedure

	Concrete placement booms, pump gauges, components and other critical components; correct erection and dismantling procedures.  


	How document can be accessed

	This WHS procedure can be accessed through our SWMS Safe Work Method Statement
https://www.worksafe.qld.gov.au/construction/workplace-hazards/concrete-pumping/controlling-the-risks

	How it can be developed and changed to ensure compliance with WHS legislation

	Continual review and implementation of legislation updates - periodically review this policy and our WHS Management Plan to ensure both remain relevant to our business





	Name and purpose of WHS Process

	Hazard identification process, risk assessment and control – to identify potential hazards of the proposed work activities, assess the risks involved and develops controls measures to eliminate, or minimise, the risks. The risk management process is carried out in consultation with employees l

	How document can be accessed

	These work activities are detailed in a the company’s SWMS. The SWMS is a list of job steps and other work related practices, in particular to this process identifies potential hazards. 


	How it can be developed and changed to ensure compliance with WHS legislation

	Continual review and implementation of legislation updates - periodically review this policy and our WHS Management Plan to ensure both remain relevant to our business





	Name and purpose of WHS System

	Risk Matrix System - identifies a risk class/ranking for potential workplace hazards by referring to the categories ranging from high to low in a Risk Matrix 
The Risk Matrix is used to determine the level of danger or seriousness (i.e. the consequence) of the risk, how likely it is that this risk will occur (i.e. likelihood/probability) and therefore how detailed control measures will need to be to eliminate or minimise the risk. 
 

	How document can be accessed

	This can be accessed through our company’s WHS Management Plan

	How it can be developed and changed to ensure compliance with WHS legislation

	Continual review and implementation of legislation updates - periodically review this policy and our WHS Management Plan to ensure both remain relevant to our business





	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	For the purpose of the company manual, you are to explain the role of WHS in your chosen workplace, by developing a report in the following structure:

1.0 INTRODUCTION
· Outline the background of your company, its role and purpose 
· The objectives and principles underpinning WHS legislation

2.0 WHS REGULATOR
· Identify the WHS regulator that applies to your company
· Explain the functions and powers of the WHS regulator and how they are exercised

3.0 INDIVIDUALS AND PARTIES
3.1 WORKERS
· Outline workers’ WHS duties under the legislation
· Identify workers’ WHS rights under the legislation
· Explain workers’ WHS obligations under the legislation
3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS
· Outline PCBU’s WHS duties under the legislation
· Identify PCBU’s WHS rights under the legislation
· Explain PCBU’s WHS obligations under the legislation

4.0 COMPLIANCE
· Explain how policies, procedures, processes and systems are developed and changed to maintain compliance
· Explain how workers and PCBU are assessed for WHS compliance with legislation
· Identify ways in which workers’ and PCBU’s WHS training needs are assessed 
· Identify how the workplace provides support for workers’ and PCBU’s training needs

5.0 CONCLUSION
· Explain the importance of WHS to your company
· Identify that workers and PCBUs have varying WHS duties, rights and obligations under the legislation
· Express the importance of maintaining compliance and addressing training needs


TIPS:
· Use the report template (below) and elaborate on the points above.
· Write in simple English. Remember that people from a range of backgrounds and abilities would be reading this document, such as workers, health and safety committees, health and safety representatives, managers, supervisors, and PCBUs or their officers. 
· Be sure to refer specifically to the legislation using section numbers, so that the reader could refer to the legislation for more information if they wanted to.  




	1.0 INTRODUCTION

	The purpose of Brisbane Concrete Constructions is to provide labour and equipment to place, screed and finish concrete to ground slabs, suspended slabs, vertical walls, columns, beams and stairs. 
WHS legislation will provide the framework for setting safety and health objectives and targets within our business.
 

	2.0 WHS REGULATOR

	Under the Workplace Health and Safety Act 2011, those responsible for concrete pumping and placing must protect workers and the public from risks of death, injury or illness caused by concrete pumping activities. Other regulations, codes and practices that apply to this workplace include:
Work Health and Safety Regulation 2011
Hazardous Manual Tasks Code of Practice 2011 (Qld)
Managing Risks of Plant in the Workplace Code of Practice 2013 (Qld)
How to manage Work Health and Safety Risks Code of Practice 2011
Managing the Risk of Falls from Heights Code of Practice 2011
Formwork Code of Practice 2006 (preserved)
Scaffolding Code of Practice 2009
Concrete Pump Code of Practice 2005
Labeling of Workplace Hazardous Chemicals Code of Practice 2011.
Managing the Risks of Hazardous Chemicals in the Workplace Code of Practice 2013 (Qld)


	3.0 INDIVIDUALS AND PARTIES

	3.1 WORKERS

	Are responsible for the following:
· working in a safe manner without risk to themselves, others or the environment;
· complying with the WHS Management Plan including all Safe Work Method Statements;
· reporting all incidents to the Works Supervisor;
· reporting all injuries and illnesses to the designated First Aid Officer;
· reporting any WHS hazards to the Works Supervisor;
· providing suggestion, through agreed consultation methods, on how to improve OHSE issues;
· seeking assistance if unsure of WHS rules;
· reporting any faulty tools or plant to the Works Supervisor;
· complying with site rules;
· correctly using all personal protective equipment; and
· complying with emergency and evacuation procedures.


	3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS

	Employees are provided with regular and up-to-date information on WHS. Content of the WHS Management Plan will be reviewed at regularly to maintain the currency of information provided to employees and others.
· communicating OHSE performance to the Works Manager;
· assisting the Works Supervisor to develop and implement the WHS Management Plan; 
· providing advice on WHS to all employees;
· determining WHS legal requirements for the work activity or trade;
· making sure WHS work procedures are followed;
· coordinating injury management / return to work for injured employees;
· reviewing WHS reports and inspections;
· setting up and being a part of WHS meetings and programs;
     setting up Toolbox Talks on a regular basis
setting up and conducting WHS inductions;
· conducting incident investigations and site inspections;
· communicating with the Works Manager/Works Supervisor on WHS matters;
· making sure records are kept under these guidelines;
being part of inspections and ensuring recommendations are completed



	4.0 COMPLIANCE

	To ensure employees are familiar with hazards and risks associated with the works that are assessed as a medium to high risk. Safe Work Method Statement to list those hazards, and risks associated with the works that are assessed as a medium to high risk.
Employees are regularly consulted on matters that affect WHS. Toolbox/Pre-start meetings are undertaken on a regularly basis. Employees are provided with training to enable work practices to be undertaken that are safe and minimise risk to the environment 

	5.0 CONCLUSION

	Our main objective is for all staff to return home injury free after each working day. Our target is to have zero recordable injuries or environmental incidents over the duration of the project. 




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. What are the objectives and principles underpinning WHS? 
Select the most appropriate response.
☐ 	To ensure that people receive a large compensation payment when injured
☐ 	To create barriers for businesses in their day-to-day operations
☒ 	To assign responsibilities and confirm rights of those in the workplace, with regards to safety
☐ 	To provide specific ways in which everything in the workplace must be conducted

	☐

	2. When providing advice on WHS in the workplace, which of the following sources would you refer to for guidance? Select all that apply.
☒ 	Inspectors
☒ 	Legislation
☒ 	Codes of practice
☒ 	Policies and procedures

	☐

	3. Which of the following are functions and powers of the WHS regulator? 
Select all that apply.
☒ 	To enforce WHS law
☒ 	To promote compliance with WHS law
☐ 	To represent you in court if you breach WHS law
☐ 	To supply WHS equipment

	☐

	4. Which of the following methods can be used to advise others about WHS compliance? Select all that apply. 
☒ 	Training sessions for all staff
☒ 	Emails about changes to laws
☒ 	A suggestion box to allow workers to raise inadequacies
☒ 	Having a legal advisor speak at a staff meeting

	☐

	5. Can all levels of a workplace (e.g. PCBUs down to the worker level) be involved in developing and implementing changes to workplace policies, procedures, processes and systems in order to achieve compliance? 
☒ 	Yes
☐ 	No

	☐




	6. Order the following elements of the WHS legal framework from the most legally enforceable to the least legally enforceable (1 = most enforceable; 5 = least enforceable). 
	Rank (1 – 5)
	Element

	5
	Policies and procedures

	3
	Code of practice

	4
	Standard

	1
	Act

	2
	Regulation




	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. In writing, request an appointment with a legal advisor (e.g. WHS Regulator, union, lawyer) to clarify your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3). 
	☒

	B. Meet with legal advisor and seek approval regarding your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3).
	☒

	C. During the meeting, use suitable structure and language when providing, seeking and discussing WHS legislative information.
	☒

	D. During the meeting, use questioning and active listening to clarify understanding.
	☒

	E. Document WHS legislative and organisational advice from legal advisor, making changes to your report (Activity 3) using structure, layout and language suitable for audience.
	☒

	Name of observer
	Donna Sartor

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): Manager Sartors Brisbane Concrete Services

	Phone number of observer
	0407026772

	Email address of observer
	sartorsconcrete@outlook.com

	Signature of observer
	
	Date
	24/10/2019
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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