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ASSESSMENT FOR BSBWHS507

	Student name
	Chris Tauri

	Date of assessment submission
	22/05/2020


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Documents supporting WHSIS
	· Workbook response (below)

	2. Use and operation of WHSIS
	· Workbook response (below)

	3. WHSIS supporting job role
	· Workbook response (below)

	4. Monitoring, evaluating and improving WHSIS
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	Iceworks Design PTY LTD

	Workgroup
	Workshop




	1. 

	Summarise what the following documents address with respect to a WHSIS (i.e. requirements of duty holders, due diligence obligations, incident reporting requirements, function/purpose of WHSIS, WHS information necessary for effective WHS management):
1. Work Health and Safety Act 2011 (Qld)
1. Work Health and Safety Regulations 2011 (Qld) 
1. Work Health and Safety Consultation, Co-operation and Co-ordination Code of Practice 2011
1. Australian Standard AS/NZS 4804:2001
1. Guidance material
1. [bookmark: _GoBack]Workplace policies
1. Workplace procedures
1. Workplace systems




	
	Summary of contents

	1. Work Health and Safety Act 2011 (Qld)
	Location of document:
https://www.safeworkaustralia.gov.au/system/files/documents/1703/issues-assurance-verification-wh-_information-review.pdf


Summary of contents:
Under the model WHS Act a person conducting a business or undertaking (PCBU) has a primary duty of care to ensure the safety of workers engaged in work so far as “reasonably practicable”. The legislation specifically requires the provision of the following “so far as reasonably practicable”:
· safe working environment 
· safe plant and structures 
· safe systems of work
· safe use, handling and storage of plant, structures and substances
· adequate facilities for the welfare of workers at work 
· information, training, instruction and supervision necessary to protect health and safety, and 
· monitoring of workers and workplace conditions to prevent injury and illness. 

Further, the WHS Act defines what is “reasonably practicable”. It requires the PCBU consider and weigh all relevant matters including the following: 
· likelihood of the risk or hazard occurring 
· degree of harm involved
· reasonable knowledge (actual and imputed) of the risk and ways to eliminate or minimise it 
· availability and suitability of measures to eliminate or minimise the risk, and 
· costs of risk mitigation and whether they are “grossly disproportionate” to the risk. 

Hence the model WHS Act continues to adopt the Robens model of providing general duties without a prescriptive approach. The PCBU generally retains discretion as to whether and what form of WHSMS to implement.


	1. Work Health and Safety Regulations 2011 (Qld)
	Location of document:
https://hradvance.com.au/information/whs-summary

Summary of contents:
The Acts are backed up with comprehensive Regulations and Codes of Practice that cover specific aspects of WHS in detail, such as first-aid requirements, protective clothing and equipment, consultation with employees, formation of WHS committees and appointment of WHS representatives, a wide range of specific hazards (such as hazardous chemicals, manual handling, spray painting, demolition work, handling asbestos, etc), competency requirements (eg for operation of certain equipment or performance of certain types of work), employee training, notification of accidents and incidents, and WHS record-keeping.
 
This list is not exhaustive, and you should check for a list of all Regulations and Codes of Practice that may apply to your business.
 
You should also check awards and agreements that cover employees, as these sometimes contain WHS provisions.


	1. Work Health and Safety Consultation, Co-operation and Co-ordination Code of Practice 2011
	Location of document:
https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0020/58205/WHS-consultation-coop-coord-COP-2011.pdf

Summary of contents:
This code of practice provides practical guidance to persons conducting a business or undertaking on how to effectively consult with workers who carry out work for the business or undertaking and who are (or are likely to be) directly affected by a health and safety matter. It includes information on mechanisms to facilitate worker participation and representation. This code also provides guidance to duty holders who share responsibility for the same work health and safety matter on how to consult, co-operate and co-ordinate activities with each other. This code applies to all types of work and all workplaces covered by the WHS Act.


	1. AS/NZS 4804:2001
	Location of document:
http://hamel.edu.au/images/AS_NZS_4804_2001_OHSMS.pdf

Summary of contents:
This Standard provides general guidance on:
· How to set up an OHSMS.
· How to continually improve an OHSMS.
· The resources required to set up and continually improve an OHSMS. 

The guidelines in this Standard describe a systematic management approach that can assist in both meeting legal requirements and lead to sustained improvement in OHS performance. 
These guidelines can assist organizations establish their own OHSMS and they also apply to any existing OHSMS. 
The guidelines do not prescribe the type or format or style of OHSMS that should be used. Rather, this Standard contains guidance for organizations of any size or type seeking to develop and implement an OHSMS, or improve an existing system, so that it will—
· be appropriate for that organization;
· be integrated with other systems and core functions of the organization;
· improve the organization’s overall performance; and
· assist the organization to meet its legal responsibilities.


	1. Guidance material
	Location of document:
https://hia.com.au/-/media/HIA-Website/Files/InformationSheets/HealthSafety/NFSOHS1149.ashx

Summary of contents:
Guidance material, such as fact sheets, guides and safety alerts, provide more detailed information on the requirements of statutes, regulations, standards and codes of practice in relation to particular tasks and activities or in the operation of specific plant and equipment.


	1. Policies
	Location of document:
Iceworks Design internal server “Iceworks Design Policy & Procedure Manual”.
Section 1 ‘Statement’, Section 2 Policy

Summary of contents:
Section 1 -  PCBU commitment to safety, safety is a shared responsibility, importance of reporting all incidents & near misses.
Section 2 – PCBU committed to the protection of all its employees, contractors, clients & others from any injury or illness.
Management is focused on maintaining a high standard in WH&S,
Promotion of rapid and complete recovery from injury and return to work by providing rehabilitation, consistent with medical advice.
Section 5 – “Responsibilities & accounting statements”
Lists the organisations management structure roles & responsibilities through all levels.

	1. Procedures
	Location of document:
Iceworks Design internal server “Iceworks Design Policy & Procedure Manual”.
Section 11 Procedures


Summary of contents:
Section 11 
· Fault Reporting describes the process, where the appropriate forms can be found and the chain of command to be followed to process.
· Manual Handling training to occur when a person is inducted, officers responsible for risk management process of all manual tasks.
Ongoing training to be provided regularly, and workers supervised to ensure compliance.
· [bookmark: _Toc221069745]Hazardous Substances and Dangerous Goods Safe Use, Handling and Storage. This procedure outlines the basic principles for managing the storage and use of hazardous substances, dangerous goods at Iceworks Design and associated workplaces. This procedure is for identifying and controlling potential chemical hazards in order to minimise the risk of adverse health and safety effects to persons, the environment or property.

· [bookmark: _Toc221069749]Incident reporting describes the process and location of the QLD government Form 3.


	1. Systems
	Location of document:
 Due to the nature & size of the organization, no official WHSMS exists, however legislative compliance is maintained through a collective effort from all staffing levels.
ALL necessary information is collected and stored appropriately both electronically and in hard copy where required.

Summary of contents:





	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	2. 

	Describe the use and operation of the WHSIS:
1. Identify the WHSIS users you would consult with to determine requirements of the WHSIS.
· Describe which aspects of the WHSIS each user would need to access.
· What training, advice and support could you offer to users to assist with using the WHSIS more effectively and to meet their WHS responsibilities and objectives?
1. Name workplace factors that may impact on the design, development and use of the WHSIS. 
· Consider the impact of language, literacy and cultural factors.
· Provide recommendations for dealing with such factors.




	Consulting WHSIS users

	Users of the WHSIS include;
· Individuals & parties who directly or indirectly access and use information from the WHSIS and/or provide and input information into the WHSIS.
The WHSIS focuses on systems for gathering, managing and communicating information necessary for work health and WHS management.
WHS information may include:
· information relevant to the organisation and its needs, which will be a function of the size and nature of the organisation, and specific hazards in the workplace, such as:
· WHS legislative certifications, registrations and licensing
· workplace policies, procedures, processes and systems
· notices and other documents from WHS inspectors
· ergonomic information and data, such as job and task analyses
· incident reports, including reports on near misses, hits, incidents, injuries, first aid, illness, disease, dangerous occurrences
· internal inspections
· lost time injury and other WHS outcome performance indicator reports and summaries
· WHS positive performance indicators
· worker performance appraisal and training records, including instruction and supervision logs, diaries and workbooks
· plant maintenance and servicing records
· rectification action reports and plans
· records relating to plant, equipment and tools
· registers relating to hazards, risks, hazardous chemicals, dangerous goods, safety data sheets (SDS) and confined spaces
· internal reports
· reports from WHS consultants and others
· results of WHS tests, measurements, monitoring and analyses
· worker health screening and surveillance
· risk assessments and risk-management records
· safety manuals for plant and tools
· sickness absence records
· training records
· compensation claims management and return-to-work programs.


	Design, development and use of WHSIS

	Through consultation with ALL WHSIS users, design & development of the system should provide a list of user needs, this may include;
· usable and useful information that is easy to obtain and understand
· easy ways to put information into the system
· information content that meets the specific needs of individuals and parties, and enables them to contribute to WHS management and meet their WHS duties and responsibilities
· information format (such as electronic, paper, signs, noticeboards, written, graphic and verbal) that is appropriate to the user and the nature of the information
· integration with existing organisational management, quality, environmental and other systems as necessary
· a system that is appropriate to the organisation and its specific needs
· that it not require an unreasonable workload and resources to operate, maintain and develop
· that it not be a barrier to WHS management and meeting WHS duties and responsibilities
· that it not be an end in itself.
User ongoing involvement with the development of the system and regular refresher training sessions offered to users would assist the effectiveness of the WHSIS.
Other advice & support may also include;
· one-on-one instruction
· coaching
· mentoring
· training for specific groups of users.


Some workplace factors that may impact on the design, development & use of the WHSIS may include;
· management commitment to WHS
· management style and organisational WHS skills and knowledge
· nature of hazards and levels of risk
· organisational structure
· other management systems requiring interface or integration with the WHSIS
· required level of security for WHSIS, including:
· prevention of theft and fraud
· access security
· prevention of interruption of services
· inadvertent release of material
· information and data destruction, corruption and alteration
· resources available
· size of organisation and industry type
· staff profile, including:
· language
· literacy
· numeracy
· cultural diversity
· workplace culture, including industrial relations and safety culture.
  To overcome these factors the WHS professional would firstly need to secure managements complete commitment to WHS, highlighting the organizations legislative compliance requirements.





	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	3. 

	The WHSIS supports job roles in a number of ways:
1. Consider the role of the WHSIS with regards to hazards and risk management. 
· What information might a WHSIS hold to assist with recording data collected about hazards and risks? Who should receive such information and in what timeframe? What legislation needs to be considered when recordkeeping (e.g. privacy, secure storage of data)?
· What information might a WHSIS hold with regards to previously reported hazards and risks? 
· How can such data be used to evaluate WHS performance and identify areas for WHS improvement? Who should be consulted as part of this analysis? Is this an on-going requirement?
1. Consider the role of the WHSIS with regards to industrial relations.
· What information might a WHSIS hold to assist with industrial relations matters (e.g. grievance procedures)?
· What legislation should be referenced in such information?
1. Consider the role of the WHSIS with regards to equal employment opportunity.
· What information might a WHSIS hold to assist with equal employment opportunity matters?
· What legislation should be referenced in such information? 
1. Consider the role of the WHSIS with regards to workers’ compensation and rehabilitation. 
· What information might a WHSIS hold to assist with workers’ compensation and rehabilitation matters?
· What legislation should be referenced in such information?




	Hazards and risks

	(a) WHSIS should hold hazard & risks data including;
· Hazard reports and checklists
· Records and processes of risk assessments
· Risk control records and review procedures
It is the responsibility of the PCBU or their appointed qualified representative to ensure the secure collection and storage of all information within the WHSIS.
An employer should carry out a risk assessment: 
· whenever a new job brings in significant new hazards. If there is high staff turnover, then the way new staff do their work should be checked against the risk assessment, and training provided in safe working practices if necessary;
· whenever something happens to alert the employer to the presence of a hazard – for example, an unusual volume of sickness absence, complaints of stress and bullying, or unusually high staff turnover;
· in response to particular changes to the level of risk to individual employees – for example, where an employee returns to work after a period of long-term sickness absence; or
· Where an employee is pregnant or breastfeeding and her work might involve a risk to her or her unborn child’s health and safety. (Regulation 16, Management of Health and Safety at Work Regulations 1999).
Workplace health and safety record keeping requirements for the harmonised jurisdictions are provided in the Model Regulations to the Workplace Health and Safety Act and incorporated into each jurisdiction’s own regulations.
 
Record keeping requirements apply in the following areas:
· Monitoring air-borne contaminant levels
· Confined spaces
· Electrical equipment and electrical installations
· General diving work
· Plant
· Hazardous chemicals
· Lead
· Asbestos
· Major Hazard Facilities
Unless specifically stated, the obligation to keep records is on the person conducting a business or undertaking (PCBU) at a workplace.
Information and advice about hazards and risks relevant to particular industries and types of work is available from regulators, industry associations, unions, technical specialists and safety consultants. 
Manufacturers and suppliers can also provide information about hazards and safety precautions for specific substances(safety data sheets), plant or processes(instruction manuals).
Analyse the records of health monitoring, workplace incidents, near misses, worker complaints, sick leave and the results of any inspections and investigations to identify hazards.
Consultation at all levels of the organisation with regards to analysis of previous hazard and risk information is highly recommended particularly with the ongoing improvement safety culture.


	Industrial relations

	To assist with industrial Relations matters, a WHSIS might hold information such as;

· WHS legislative certifications, registrations and licensing
· workplace policies, procedures, processes and systems
· notices and other documents from WHS inspectors
· incident reports, including reports on near misses, hits, incidents, injuries, first aid, illness, disease, dangerous occurrences
· internal inspections
· lost time injury and other WHS outcome performance indicator reports and summaries
· worker performance appraisal and training records, including instruction and supervision logs, diaries and workbooks
· plant maintenance and servicing records
· rectification action reports and plans
· records relating to plant, equipment and tools
· registers relating to hazards, risks, hazardous chemicals, dangerous goods, safety data sheets (SDS) and confined spaces
· internal reports
· reports from WHS consultants and others
results of WHS tests, measurements, monitoring and analyses
worker health screening and surveillance
· risk assessments and risk-management records
· safety manuals for plant and tools
· sickness absence records
· training records
· compensation claims management and return-to-work programs.

Industrial relations is the management of work-related obligations and entitlements between employers and their employees. On 1 January 2010, Queensland's industrial relations for the private sector moved from a state system to a national system, legislated through the Fair Work Act 2009.


	Equal employment opportunity

	Information that may assist in any equal opportunity matters held in the WHSIS;

·  WHS legislative certifications, registrations and licensing
· workplace policies, procedures, processes and systems
· ergonomic information and data, such as job and task analyses
· incident reports, including reports on near misses, hits, incidents, injuries, first aid, illness, disease, dangerous occurrences
· worker performance appraisal and training records, including instruction and supervision logs, diaries and workbooks
· rectification action reports and plans
· records relating to plant, equipment and tools
· registers relating to hazards, risks, hazardous chemicals, dangerous goods, safety data sheets (SDS) and confined spaces
· internal reports
· reports from WHS consultants and others
· results of WHS tests, measurements, monitoring and analyses
· worker health screening and surveillance
· risk assessments and risk-management records
· safety manuals for plant and tools
· sickness absence records
· training records
· compensation claims management and return-to-work programs.

Equal opportunity means that every person can participate freely and equally in areas of public life such as in the workplace, in education, or in accessing goods and services. Discrimination is treating, or proposing to treat, someone unfavourably or bullying them because of a personal characteristic protected by law. Equal opportunity law aims to promote everyone's right to equal opportunities; eliminate, as far as possible, discrimination and sexual harassment; and provide redress for people whose rights have been breached.
The Federal Government’s online guide for the business community (business.gov.au) stipulates that it is unlawful for employees or jobseekers to be disadvantaged as a result of any of the following:
· race
· colour
· gender
· sexual preference
· age
· physical or mental disability
· marital status
· family or carer’s responsibilities
· pregnancy
· religion
· political opinion
· national extraction
· social origin.
Queensland - Anti-Discrimination Act 1991 (QLD)


	Workers’ compensation and rehabilitation

	Information that may assist in a workers compensation or rehabilitation may include;
· WHS legislative certifications, registrations and licensing
· workplace policies, procedures, processes and systems
· notices and other documents from WHS inspectors
· ergonomic information and data, such as job and task analyses
· incident reports, including reports on near misses, hits, incidents, injuries, first aid, illness, disease, dangerous occurrences
· internal inspections
· lost time injury and other WHS outcome performance indicator reports and summaries
· WHS positive performance indicators
· worker performance appraisal and training records, including instruction and supervision logs, diaries and workbooks
· plant maintenance and servicing records
· rectification action reports and plans
· records relating to plant, equipment and tools
· registers relating to hazards, risks, hazardous chemicals, dangerous goods, safety data sheets (SDS) and confined spaces
· internal reports
· reports from WHS consultants and others
· results of WHS tests, measurements, monitoring and analyses
· worker health screening and surveillance
· risk assessments and risk-management records
· safety manuals for plant and tools
· sickness absence records
· training records
· compensation claims management and return-to-work programs.
The Workers’ Compensation and Rehabilitation Act 2003 (the Act) and Workers’ Compensation and Rehabilitation Regulation 2003 (the Regulation).






	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	4. 

	As with the data contained within the WHSIS, it is important to monitor, evaluate and improve the WHSIS itself:
1. How would you, as the workgroup supervisor, facilitate the review process? 
· Outline processes for monitoring the effectiveness of the WHSIS.
· Who should be consulted to determine how frequently reviews should occur?
· Explain how users can assist to monitor, evaluate and improve the WHSIS. 
· What records need to be kept to show consultation has taken place?
1. How can recommended WHSIS improvements be implemented?
· What processes should be implemented to ensure that information within the WHSIS is current?
· Name the individuals/parties within the workplace management structure who would be involved with implementing change?
· What training should occur when information changes?
· What records need to be kept to provide evidence of compliance with legislation? 




	Monitor and evaluate

	To have an effective WHSIS regular reviews of policies, objectives, targets and the achievement of management plans needs to be conducted continuously.
Identify any deficiencies in the system and the underlying causes.
Some factors to consider when reviewing the effectiveness of your organisation’s WHSIS are;
· Type of data
· Type of language (words) used when reporting
· Gaps in data
· Frequency of collection
· Responsibilities for collecting
· Corrective action
· Effectiveness of improvement strategies
· Relevance of procedures
Although management is ultimately responsible for the WHS management process, input from all users of the information system will be essential, particularly if it is to improve over time.
Therefore it is essential to include all the users in the WHSIS monitoring, evaluation and improvement activities.
Stakeholders, key personnel and WHS and risk management advisers should be consulted to determine the frequency of reviews.

Users can assist the effectiveness of the WHSIS by utilizing the SMART system when collecting information. 
To be;
· SPECIFIC – directly relate to what is being measured
· MEASURABLE – accurate & complete
· ACTIONABLE – easy to understand and highlights areas where action is required
· RELEVANT – measures what is important
· TIMELY – accessible when needed and data collected is current
Consultation with workers and with other duty holders does not have to be documented unless specifically required under the WHS Regulations, for example regulation 552 of the WHS Regulations requires a major hazard facility’s safety case outline to include a description of the consultation with workers undertaken in the preparation of the safety case. However, it is good practice to keep records to demonstrate compliance with consultation requirements. 
Records of consultation may also assist the risk management process and make disputes less likely.
· Records should include outcomes of discussions. 
· Records can be brief and simple, and cover:
· − what the safety matter is
· − who was identified as affected, or likely to be affected
· − who was involved in consultations 
· − key issues consultation identified 
· − what decision has been made and why
· − who is to take action and by when, and 
· − when the action was completed.


	Implementing improvements

	An organisation can ensure its WHSIS is current by
Keeping up-to-date with work health and safety legislation and regulation and to review on an agreed regular interval, as updates are released or when requested by WHSIS users.
Training with regards to these changes should take place as soon as reasonably practicable with all parties and individuals whom utilize the WHSIS.
Keeping records
Keeping records of any changes made to the WHSIS demonstrates what you have done to comply with the WHS Act and WHS Regulations. It also helps when undertaking subsequent management activities, including reviewing your WHSIS.
Keeping records of the changes made has the following benefits. It:
· allows you to demonstrate how decisions about the WHSIS were made
· assists in targeting any gap training required
· provides a basis for the most current information
· allows you to more easily review risks following any changes to legislation or business activities, and
· demonstrates to others (regulators, investors, shareholders, customers) that work health and safety risks are being managed.
The detail and extent of recording will depend on the size of your workplace and the potential for major work health and safety issues. It is useful to keep information on:
· the identified hazards, assessed risks and chosen control measures (including any hazard checklists, worksheets and assessment tools used in working through the risk management process)
· how and when the control measures were implemented, monitored and reviewed
· who you consulted with
· relevant training records, and
· any plans for changes.
There are specific record-keeping requirements in the WHS Regulations, you must keep the relevant records for the time specified.
You should ensure that everyone in your workplace is aware of record-keeping requirements, including which records are accessible and where they are kept.





	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. The function and purpose of a WHSIS includes which of the following? Select all that apply.
☒ 	To document and communicate WHS and other relevant policies, procedures, processes and systems
☒ 	To facilitate keeping track of legal requirements and compliance
☒ 	To facilitate and support consultation and participation
☐ 	To provide a system that is for management use only
☒ 	To provide an easy way to put information back into the system

	☐

	1. Which of the following types of WHS information may be obtained from a WHSIS? Select all that apply.
☒ 	JSA, SWMS and SDS
☒ 	Incident reports 
☒ 	Internal and external inspection results
☒ 	Safety manuals for plant and tools 
☒ 	Rehabilitation and return-to-work programs 
☒ 	Records of meetings (e.g. training, consultation) 

	☐

	1. Which of the following factors may impact on a WHSIS? 
Select all that apply.
☒ 	Workplace commitment to WHS (including management)
☒	Organisational structure (e.g. size, multiple sites, shift work)
☒ 	Required level of security for WHSIS (e.g. access security level)
☒ 	Available resources
☒ 	Staff profile (e.g. language, literacy, numeracy, cultural diversity)

	☐

	1. WHSIS users should be consulted to assist with designing, developing, monitoring, evaluating and improving the WHSIS. 
☒	True
☐ 	False

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	1. Work with others to determine WHSIS requirements from:
· Legislation
· Workplace policies, procedures, processes and systems
· Consulting with WHSIS users
	☒

	1. Support a user to access WHSIS to obtain the following forms and determine if they are current copies from the regulator:
· Incident notification form
· Hazardous chemicals health monitoring report  
	☒

	1. Outline the legislated reporting requirements for the forms (e.g. time requirements for submission to regulator).
	☒

	1. Work with others to evaluate WHSIS and offer feedback including:
· Improvements for identified issues, ensuring legislative and organisational requirements are met
· Requirements for review processes (e.g. frequency, method, scope)
· Prevention strategies (e.g. training needs)
	☒

	1. Present improvements and prevention strategies to duty holders (e.g. PCBU or Trainer/Assessor) for implementation.
	☒

	Name of observer
	Zak Harrison

	Role of observer 
(Confirm their suitability to sign)
	☒ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	0419 775 660

	Email address of observer
	zakh@jlx.com.au

	Signature of observer
	
	Date
	22/05/2020
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
	




PCBU


Management


Supervisor: Workgroup 1


Supervisor: Workgroup 2


Supervisor: Workgroup 3


Workers


Workers


Workers
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