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[bookmark: _Toc415143422][bookmark: _Toc481055487]Unit of Competency
[bookmark: _Toc481055488]Application

This unit describes the skills and knowledge required by educators working with children to ensure they can develop and maintain effective relationships and promote positive behaviour.
This unit applies to educators who work with children in a range of education and care service settings. 
The skills in this unit must be applied in accordance with Commonwealth and State/Territory legislation, Australian/New Zealand standards and industry codes of practice.
[bookmark: _Toc329018037]Unit Mapping Information

No equivalent unit.
Pre-requisite Unit

Nil.

Unit Sector

N/A.



[bookmark: _Toc481055489][bookmark: _Toc329018038]Performance Criteria
	Element
Elements describe the essential outcomes.
	Performance Criteria
Performance criteria describe the performance needed to demonstrate achievement of the element.


	1. Communicate positively with children

	1.1 Respond sensitively and appropriately to all children’s efforts to communicate
1.2 Engage in sustained conversations with individual children about things that interest the child
1.3 Consistently respond positively to all children who require attention
1.4 Sit and talk with children at mealtimes and help create a relaxed and unhurried routine


	2. Interact positively with children

	2.1 Participate in children’s play and using children’s cues to guide the level and type of involvement
2.2 Respond positively and respectfully to children’s comments, questions and requests for assistance
2.3 Role-model positive interactions with others
2.4 Encourage children to share their stories and ideas


	3. Support and respect children

	3.1 Assist to create an environment that reflects the lives of the children, their families and the local community
3.2 Support implementation of practices and routines that honour children, their family and the community context
3.3 Show genuine interest in, understanding of and respect for all children
3.4 Comfort children who cry or show signs of distress
3.5 Respond positively to the varying abilities and confidence of all children
3.6 Acknowledge children’s efforts and achievements


	4. Maintain the dignity and rights of children

	4.1 Assist in organising spaces, resources and routines to minimise times when children are likely to experience stress or frustration
4.2 Allow children to make choices and to experience natural consequences of these where there is no risk of physical or emotional harm to the child or another being
4.3 Monitor and respond to children’s play and support interactions where there is conflict
4.4 Acknowledge children when they make positive choices in managing their own behaviour
4.5 Use positive language, gestures, facial expressions and tone of voice when redirecting or discussing children’s behaviour with them
4.6 Be gentle, calm and reassuring even when children strongly express distress, frustration or anger
4.7 Consistently guide all children’s behaviour in ways that are focused on supporting children to develop skills to self-regulate and preserve and promote children’s self-esteem
4.8 Involve children in developing limits and consequences for inappropriate behaviours





[bookmark: _Toc415143424][bookmark: _Toc481055490][bookmark: _Toc329018039]Foundation Skills
The Foundation Skills describe those required skills (language, literacy, numeracy and employment skills) that are essential to performance.
· [bookmark: _Toc329018040]Oral communication – in order to engage in sustained conversations with children.
The remaining foundation skills essential to performance are explicit in the performance criteria of this unit.


[bookmark: _Toc415143425][bookmark: _Toc481055491][bookmark: _Toc285113079][bookmark: _Toc326743761][bookmark: _Toc328654777][bookmark: _Toc330386596]Assessment Requirements
Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and performance criteria of this unit, manage tasks and manage contingencies in the context of the job role.  There must be demonstrated evidence that the candidate has completed the following tasks at least once:
· Communicated positively and respectfully and interacted effectively with at least three children, including: 
· active listening
· consideration of a child’s age, activities, interests, culture and needs
· interpreting non-verbal cues of children
· responding to distress in ways that meets the child’s need
· communication of care and respect through all interactions
· Assessed and responded appropriately to behaviours of concern
· Encouraged children to respect similarities and differences between each other
· Involved and encouraged children in decision-making and planning  
· Performed the activities outlined in the performance criteria of this unit during a period of at least 120 hours of work in at least one regulated education and care service.

Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the task outlined in elements and performance criteria of this unit, manage the task and manage contingencies in the context of the work role. These include knowledge of:
· How to access:
· the National Quality Framework
· the National Quality Standards
· the relevant approved learning framework
· How to navigate through framework and standards documents to find areas relevant to this unit of competency
· Effective communication techniques including verbal and non-verbal ways to show respect
· Techniques to guide children’s behaviour
· United Nations Convention on the Rights of the Child
· Organisational standards, policies and procedures.

Assessment Conditions

Skills must be demonstrated in a regulated education and care service.
In addition, simulations and scenarios must be used where the full range of contexts and situations cannot be provided in the workplace or may occur only rarely. These are situations relating to emergency or unplanned procedures where assessment in these circumstances would be unsafe or is impractical.
Simulated assessment environments must simulate the real-life working environment where these skills and knowledge would be performed, with all the relevant equipment and resources of that working environment.
Assessment must ensure use of:
· National Quality Framework for Early Childhood Education and Care 
· The relevant approved learning framework under the National Quality Framework for Early Childhood Education and Care. 
Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 2015/AQTF mandatory competency requirements for assessors.
Links
Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/ 
Companion Volume implementation guides are found in VETNet - https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53 



[bookmark: _Toc481055492]1. Communicate positively with children
1.1. 	Respond sensitively and appropriately to all children’s efforts to communicate
1.2. 	Engage in sustained conversations with individual children about things that interest the child
1.3.	Consistently respond positively to all children who require attention
[image: ]1.4.	Sit and talk with children at mealtimes and help create a relaxed and unhurried routine


[bookmark: _Toc481055493]1.1 – Respond sensitively and appropriately to all children’s efforts to communicate
By the end of this chapter, the learner should be able to:
Explain why it is important to respond sensitively and appropriately to all children’s efforts to communicate
Consider a range of techniques to ensure that they respond sensitively and appropriately to children’s efforts to communicate
Summarise the premises of ‘child centred communication’.
[image: ID# 3056 - Stick Figure Listen - Presentation Clipart]This unit will aim to provide you with the skills and knowledge required to develop and maintain effective relationships with children and promote positive behaviour. It will cover how to communicate and interact positively with children, how to support and respect children and finally how to maintain the dignity and rights of children. The first topic which will be covered is how to communicate positively with all children in your care.
[bookmark: _Toc481055494]How to respond to efforts to communicate
Depending on the age of the children you work with and what stage they are at with their development, how they try to communicate can vary greatly. For example, toddlers who are just beginning their language skills may try to talk in broken phrases or gestures, whereas older children should have more fluent language skills but may get confused with the meaning of words. Regardless of what stage of development children are at, you should be aiming to respond in a way which shows respect and promotes their continued development. 
It is really important that children have positive experiences when it comes to communication, and the response which they receive will be a big contributor to how they will continue. For example, if a toddler is received with smiles and praise when they say a new word, they will continue to make efforts to communicate further. However, if you look critical in your facial expressions, or do not respond at all, the child may feel that what they have said is wrong. 
[bookmark: _Toc481055495]Remain positive and sensitive 
Throughout all communication with children, you should ensure that you do not to discourage any attempts of communication. You should be aiming to support development and learning, so you want to provide a positive impression at all times and be sensitive to the efforts that children make. If children say something wrong, try to point them in the right direction rather than focusing on telling them that they are wrong. Constantly focusing on their shortfalls can discourage children from trying to communicate with you in the future.


Some ways to ensure that your reaction is positive and sensitive include:
Positive facial expressions – when communicating with people, our faces are often a huge give away as to how we’re really feeling. Try to avoid critical facial expressions such as disappointment or anger and focus on smiling instead
Consider the words you use before you say them – sometimes words that we say can be loaded with meaning that we don’t even realise. If a child has said or done something wrong, consider the words that you use to tell them this. Provide positive, constructive criticism where ever you can
Try to practice open and positive body language – avoiding things such as folded arms can affect the way a child interprets you and what you’re saying 
Allow the child time to communicate – some children will need more time than others to gather their thoughts or present their feelings in the right way. Be patient and allow children the time that they need
[image: ID# 2460 - Group Circle  - Presentation Clipart]Always respond – no matter what you’re doing or how busy you are, you should always provide a child with a form of response to their efforts to communicate. This may be something as simple as nodding to acknowledge them.
[bookmark: _Toc481055496]Child-centred communication
Children have very different interpretations of communication than adults do and they will consistently be learning new things as they develop their skills and transgress through their lives. For this reason, you should ensure that you are adopting child-centered practices. Child-centred practices might include things such as limiting your vocabulary to ensure that children understand what you are saying or spending time with them to find out how they are feeling. In basic terms, all communication should be based around the welfare of the child. 


[bookmark: _Toc481055497][image: ]Activity 1A


[bookmark: _Toc481055498]1.2 – Engage in sustained conversations with individual children about things that interest the child
By the end of this chapter, the learner should be able to:
Define sustained conversation
Identify how to promote an environment which facilitates sustained conversation
Determine how to identify things that interest the child.
[bookmark: _Toc481055499]What is sustained conversation?
[image: ID# 6950 - Be All Ears - Presentation Clipart]Communication is an everyday part of our lives, and most of us have many conversations with many people throughout the duration the day. However, we rarely stop to think about the conversations we have and whether they were beneficial to those involved. Where they weighted equally between the different parties? Did they provide a fair time for everybody to talk? When conversing with children who are developing their language skills, this is something that you need to consider. The conversations which you have will need to enhance the development of children’s language and communication by showing them how to engage in and hold a conversation; picking up cues for when to talk and allowing the other person(s) time to talk also. 
Sustained conversation refers to maintaining engagement in a conversation. Many conversations that we have are short-lived; for example, you may often ask children “are you ok?” if they answer “yes”, the conversation is likely to be finished. Whilst passing conversations are a normal and required aspect of everyday life, children will benefit from conversations which require them to think and problem-solve alongside other people.
[bookmark: _Toc481055500]Promoting sustained conversation
A good way to help children to engage in sustained conversation is to talk to them about things that they like. This may be something as simple as a game or a toy that they are playing with or the food that they like to eat during mealtimes. Focusing on things which interest the children will encourage them to participate in the conversation and provide thoughtful and interesting responses. You will need to find ways to discover topics which will interest the child. Perhaps you could spend some time observing them, seeing what toys/games they are attracted to, for example, or ask the families for some advice regarding how they try to engage their children in conversation when at home. Working alongside families and using similar techniques can help to reinforce things to the child and promote faster learning.


Open-ended questions
Depending on the confidence and engagement levels of the child, you might need to push the conversation forward and encourage them to continue talking. A good way to do this is to ask open-ended questions. Open-ended questions allow for a response which is longer than one word and [image: ID# 13402 - Multiple Signs Questions - Presentation Clipart]requires the other person to provide a more thoughtful answer.
Examples of open-ended questions might include:
How does this make you feel?
What do you think?
How could we find out?
Asking these sorts of questions will encourage children to continue talking and engaging with their own thoughts, whilst also teaching them the premises of a sustained conversation.
[bookmark: _Toc481055501]Creating an environment for sustained conversation
Within your workplace, you should be aiming to create an environment which facilitates positive interactions and encourages children to engage in sustained conversations. Working as a team with your colleagues, manager, directors, etc. will ensure that you are providing the best environment for the children in your care and are consistent with your practices.
For example, a positive environment might include:
Arranging the daily routine to ensure there are blocks of time in which educators/carers and children can become deeply involved in learning and conversations about learning � 
Deliberately making use of routine times as opportunities to engage children in meaningful conversations 
Planning rosters and staff shift-working arrangements to ensure that as many staff as possible are available to interact with children rather than doing other tasks – sometimes we feel we should share cleaning and other tasks so one person is not over-burdened. This can result in too many staff being off the floor at the same time, leaving relatively few adults available to talk with children � 
Ensuring that educators/carers understand how vital conversational interactions are so that they are more likely to initiate and engage in them – workers may require specific skills in how to ask open-ended questions and other strategies for extending children’s thinking � 
Thinking about how supervision is managed so that educators/carers can focus on their interactions with individual children or small groups, rather than feeling that they always need to be monitoring the entire group �
Providing a rich and engaging environment that provokes ideas and encourages conversations in the first place – it’s hard to have an interesting conversation if there is nothing interesting to talk about!
(National Quality Standard Professional Learning Program: Sustained Shared Thinking - http://www.earlychildhoodaustralia.org.au/nqsplp/wp-content/uploads/2012/09/NQS_PLP_E-Newsletter_No43.pdf Accessed 25.04.2017)
[image: ID# 6287 - Stick Figure Telling A Secret - Presentation Clipart]Respect non-talkers
All children will have different personalities and some will be more reluctant or feel uncomfortable when they are required to communicate in detail over a longer period of time. You should be respectful and sensitive to this and avoid pushing children into talking if they do not want to do so. Using non-verbal communication is a good way to work with a child who is more reluctant to engage in sustained conversation – allow them to respond by nodding their head or smiling if this is what they prefer. They will be taking in what you are saying and hopefully, this will encourage them to engage in verbal communication in the long run. 


[bookmark: _Toc481055502][image: ]Activity 1B


[bookmark: _Toc481055503]1.3 – Consistently respond positively to all children who require attention
By the end of this chapter, the learner should be able to:
Discuss how to respond positively to negative behaviour
Explain why it is important to be consistent in their responses to children.
[bookmark: _Toc481055504]Responding positively to required attention
When children are in your care, they are likely to require your attention regularly throughout the day. This may be for practical reasons, such as needing the bathroom or feeling hungry, or it may just be because they want to spend some time with you.
Requiring attention does not refer specifically to children who ask for your help. Children may require your attention for a number of reasons which they may not overtly state. For example, if they are misbehaving, feeling down, not participating with other children, or acting out of character. You will need to be able to identify when children require your attention by paying attention to how they behave as well as what they say.
You should be aiming to respond positively to all the different requirements which children may have. Responding positively to children who require attention can help to strengthen your relationships by letting them know that you are there for them when they need you, allowing them to feel comfortable and secure when they are in your care.
[bookmark: _Toc481055505]Guiding behaviour 
[image: ID# 18490 - Teacher help Student - Presentation Clipart]How you respond to the behaviour of children will guide how they continue to behave in the future. In other words, your response to children will help them to learn what the right decision is, and encourage them to choose this. 
In order to guide children’s behaviour in a positive way, you will need to be considered and controlled in your responses. For example, whilst a child crying is likely to make you want to comfort them immediately, you might want to consider doing this in a more controlled manner. Speaking with the child about why they are feeling this way rather than being overly sympathetic will enable you to find out if the child is genuinely upset whilst also letting them know that you are there for them, but not necessarily just to provide constant attention whenever they cry. That is not to say that you should not comfort children when they require but be aware of how your initial, emotional reaction might affect the way that the child continues to behave in the future. 


[bookmark: _Toc481055506]Responding positively to negative behaviour
[image: ID# 12572 - Noticed While Celebrating - Presentation Clipart]Sometimes when children require your attention, they will express themselves through negative behaviour. This can be different and changing depending on the child and the mood they are in. For example, some younger children may throw tantrums if they are tired, hungry or bored. Whilst it is our initial reaction to become angry with children when they are displaying negative behaviour, you need to try to ensure that your response to them is still positive. This doesn’t mean that you don’t tell them that what they’re doing is wrong, but rather you focus on this in a positive way.  For example, asking the child why they are behaving in a certain way will promote them to think about their actions rather than just telling them that they are behaving wrongly. For children, any attention is often better than no attention. Trying to ensure that your response is positive and does not feed into misbehaviour will hopefully discourage the use of bad behaviour to gain attention. 
Being consistent
It is important that you are consistent in your responses to all the children who you work with. If one child sees you responding in a different way to another as you did to them, they are bound to wonder what they have done wrong. Being consistent in your care will send a message that you can be trusted and also sets clear boundaries as to what children can expect from you.


[bookmark: _Toc481055507][image: ]Activity 1C


[bookmark: _Toc481055508]1.4 – Sit and talk with children at mealtimes and help create a relaxed and unhurried routine
By the end of this chapter, the learner should be able to:
Identify the benefits of sitting and talking with children at mealtimes
Determine how to create a relaxed and unhurried mealtime routine.
[bookmark: _Toc481055509]Sitting and talking with children at mealtimes
[image: ID# 18691 - Dinner Table Family - Presentation Clipart]Whilst children’s mealtimes might seem like a good opportunity for you to get other jobs done or take a break, it can be a great opportunity to spend some time with the children in a more relaxed environment than usual. A relaxed environment can provide a good opportunity for learning and development without the pressure which often comes with a set learning environment. 
The benefits of sitting and talking with children at mealtimes include:
Help to build relationships 
Provide opportunities for language and communication development
Encourage good behaviour
Promote healthy eating habits
Help them to gain independence. 
[bookmark: _Toc481055510]Creating a relaxed and unhurried routine
In order to encourage development and learning during mealtimes, your organisation should aim to create a relaxed environment for children to encounter. A large part of creating this environment is to restrict the structure and organisation of the process. That is not to say that lunch is not served at a set time, for example, but rather try not to control things such as seating plans and aim to give children an opportunity to make decisions about their food. 
There are some things that you can do to encourage a relaxed and unhurried mealtime routine:
Don’t limit the time – having a specific timeframe in which eating needs to be completed is a sure fire way to rush mealtimes and make children feel under pressure
Be creative – try to remove the concept of the same routine day after day. Incorporate new foods often or try to change the environment, perhaps an outdoor picnic, for example
Engage – encourage children to communicate with you as well as each other. Create a chatty environment which promotes relaxation and makes mealtimes feel less like a set routine
Reward good behaviour – you will, of course, have to set some necessary boundaries during mealtimes, staying seated whilst eating, for example, ensuring that good behaviour is acknowledged will help to promote this to continue.


[bookmark: _Toc481055511][image: ]Activity 1D


[bookmark: _Toc481055512]2. Interact positively with children
2.1. 	Participate in children’s play and using children’s cues to guide the level and type of involvement
2.2.	Respond positively and respectfully to children’s comments, questions and requests for assistance
2.3.	Role-model positive interactions with others
[image: ]2.4.	Encourage children to share their stories and ideas


[bookmark: _Toc481055513]2.1 – Participate in children’s play and using children’s cues to guide the level and type of involvement
By the end of this chapter, the learner should be able to:
Identify the benefits of playtime for children
Identify the different roles to fulfil in play
Discuss how children may indicate that they want participation in their play.
[bookmark: _Toc481055514]Children’s play
Playtime is a huge aspect of children’s lives. Not only does playtime provide an opportunity for children to relax and have fun, it is also an important part of their development and has many benefits. So much so that the United Nations Convention on the Rights of the Child outlines play as a fundamental right of all children. The United Nations Convention on the Rights of the Child is a global commitment to ensuring that children are treated with respect. It outlines a range of rights which they are entitled to and these rights are accepted across a large part of the globe.  Article 31 of the United Nations Convention on the Rights of the Child states that:“States Parties recognize the right of the child to rest and leisure, to engage in play and recreational activities appropriate to the age of the child and to participate freely in cultural life and the arts.
States Parties shall respect and promote the right of the child to participate fully in cultural and artistic life and shall encourage the provision of appropriate and equal opportunities for cultural, artistic, recreational and leisure activity”.


 










(Australian Human Rights Commission: Conventions on the Rights of the Child - https://www.humanrights.gov.au/convention-rights-child / Accessed 25.04.2017)
As mentioned above, there are many benefits to playtime and many of them we often aren’t even aware of. Whilst children are engaging in play they are learning and building on skills which will help to form them into well-rounded adults in the future.


Playtime can help children to:
Build confidence
Feel loved, happy and safe
Develop social skills, language, and communication
Learn about caring for others and the environment
Develop physical skills.
(Raising children: The importance of play - http://raisingchildren.net.au/articles/why_play_is_important.html Accessed 25.04.2017)
In order to ensure that playtime is always interesting and varied, you should aim to incorporate different types of play for the children in your care. For example, unstructured play allows the child to play in whichever way they want with no instructions, and structured play is more organised and is usually adult-led. Both unstructured and structured forms of playtime can promote the development of children by encouraging them to express creativeness and interact in different ways. 
[bookmark: _Toc481055515][image: ID# 2599 - Pair Of Red Dice Tilted - Presentation Clipart]Your participation in play
Your participation in children’s play can be really beneficial to their development as well as their engagement in activities. More than just providing supervision and a safety net should any accidents occur, your participation can teach children how to play and interact in a mature way and will also give you an opportunity to provide encouragement should they need it.
The way that you participate will differ depending on the nature of the play. You should be able to gauge where you fit into different activities and stick to your role accordingly.
The key roles that you can fulfil in play include:
Parallel player – working on the same tasks as the child, alongside
Scriptwriter – helping to tell the story 
Stage manager – providing space, materials, ‘props’, helping to resolve problems
Co-constructor – listening to what children are thinking and saying, asking clarifying questions, making suggestions
Participating – with children’s agreement, taking a direct role in the play
Modelling how to enter and exit someone else’s play – ‘let’s go and ask Alex, can we join his play?
(The Early Years Learning Framework Professional Learning Program: Talking about play - http://www.earlychildhoodaustralia.org.au/nqsplp/wp-content/uploads/2012/05/EYLFPLP_E-Newsletter_No1.pdf Accessed 25.04.2017)
[bookmark: _Toc481055516]Using children’s cues to guide involvement
[image: ID# 9103 - Blank Four In A Row - Presentation Clipart]Whilst your participation in playtime is beneficial, sometimes children won’t need you to be fully involved; they may just need assistance or supervision. You should provide children with the opportunity to tell you what they would prefer or look for cues that they want to play alone. 
For example, if children want you to play with them, they may provide you with a role in a game or provide you with props. If they do not provide relevant cues, you should allow them to play alone or with other children without your involvement at all. 
Children should be allowed to practice their creativity however they choose, so it is really important that you don't overstep your involvement in their play. Being too overpowering or controlling may prevent the child from expressing their selves freely. 


[bookmark: _Toc481055517][image: ]Activity 2A 


[bookmark: _Toc481055518]2.2 – Respond positively and respectfully to children’s comments, questions and requests for assistance
By the end of this chapter, the learner should be able to:
Discuss how to respond to:
inappropriate comments
questions which you do not have answers for
children’s requests for assistance.
[bookmark: _Toc481055519]Responding to children’s comments positively and respectfully
When children are relaxed and going about their day, they will comment on various things, people or events. For most children, the filter which determines what they should and shouldn’t say has not been fully developed, so you will need to be responsive to the comments that they make and aim to guide them in their learning what is right and wrong.
[image: ID# 19549 - Too Many Ways - Presentation Clipart]You should try to ensure that your response to children’s comments is positive. When children make inappropriate or incorrect comments, you should explain why this is the case and allow them a chance to ask any questions which they may have. This will allow the child to consider what they have said and acknowledge that it is not desirable behaviour. Getting angry or frustrated at a child without providing an explanation is not going to be helpful. Without an explanation from you, the child will not understand why what they have said is wrong and they won’t have the relevant information to make better decisions in the future.
Always aim to be respectful to children and the things that they say. Be aware that they are not always able to identify when they have said something wrong or inappropriate and they are relying on you to teach them this. Avoid making them feel negative emotions towards their words such as embarrassment or sadness – this could have a negative effect on how they practice their language in the future. Whilst we want to avoid children from using inappropriate or incorrect language, we don’t want to discourage them from learning about this. Practice makes perfect after all!
[bookmark: _Toc481055520]Responding to children’s questions positively and respectfully
Children are continually learning new things and it is normal for them to express a natural curiosity throughout their everyday lives. You are likely to be asked many questions from children whilst they are in your care and you will need to provide the best response possible at all times. Some questions will be easier than others, for example, children will ask you regularly if they can use the bathroom or what time it is. Some questions, however, may require more thought from you regarding how to answer. For example, children may ask you for the meaning of things or to explain why something has happened. You should aim to provide answers to questions which are truthful, respectful and aim to enhance the understanding of the child. 
When children ask you a question about anything, they are looking for you to tell the truth and respond quickly. Stalling or trying to avoid the subject can send a negative message to the child as they are likely to think that you are avoiding the truth or hiding something from them. If you do not know an answer to a question – be honest. Children will often seek answers for questions that nobody really knows! A common example is “Why is the sky blue?”. It is almost impossible to provide a straight answer to this question and children should be made aware that adults do not know everything about the world. Being honest about the limitations of your knowledge is likely to make children trust you more and respect the answers that you do give. 
In cases where you cannot provide an answer, you could also ask the child to consider the question themselves. This will provoke thought and creativity for the child and also promote conversation between the two of you.
[bookmark: _Toc481055521][image: ID# 17681 - Character Student Desk - Presentation Clipart]Responding to children’s requests for assistance positively and respectfully
Children will often need your help and assistance when they are in your care and this can be for a variety of reasons. They may need you to reach something from a shelf that they are unable to, want you to join in their game, or explain something which they do not understand. 
You may want to encourage the child to attempt their requests themselves. For example, they may be able to build a game themselves with minimal help as opposed to you doing it for them. Whilst you want to help where ever you can, you should also be aiming to promote their independence and help children to rely on adults less and less. 


[bookmark: _Toc481055522][image: ]Activity 2B 


[bookmark: _Toc481055523]2.3 – Role-model positive interactions with others
By the end of this chapter, the learner should be able to:
Explain what it means to be a role-model
Identify examples of positive interactions.
[bookmark: _Toc481055524]Being a role-model
[image: ID# 20421 - Supergal Thumbs Up - Presentation Clipart]Children learn from what they see. Whilst you are likely not to be the primary caregiver, when you are spending a lot of time with children, they will rely on you to provide them with an example of how to behave. They will be constantly watching the things that you do, learning from them, and will often imitate your actions. You should be aiming to act as a positive role-model as much as you possibly can. You will need to be considerate in your actions and ensure that you are presenting the best possible example of how you interact with others. 
[bookmark: _Toc481055525]Positive interactions
You shouldn’t underestimate how much of an impact your own interactions can have on children. How you interact with your colleagues as well as the children themselves will provide guidelines for them to follow. If you do something wrong without meaning to, such as not responding to a colleague when they are speaking to you, children will pick this up and may incorporate such practices into their own interactions. Try your best to practice positive and effective interactions at all times during your role. These don’t necessarily have to be complex and are most likely a part of your natural habits anyway.
For example, basic positive interactions should include:
Manners –practising general good manners such as remembering your pleases and thank yous will encourage children to do the same
Including everybody – ensure that nobody is left out of activities or is left by themselves; both children and colleagues
Have a positive attitude – there is no better way to encourage positive interactions than to have a positive attitude! If something goes wrong or not to plan, be the person who encourages children and colleagues to remain calm and try again
Consider the feelings of other people – be aware of how the people around you may be feeling and be responsive to this. If a child is quieter than usual, ask them if they are ok or if they want to join in a game. Practising thoughtful behaviour will encourage children to do the same with their peers.
[bookmark: _Toc481055526][image: ]Activity 2C 


[bookmark: _Toc481055527]2.4 – Encourage children to share their stories and ideas
By the end of this chapter, the learner should be able to:
Create an activity which encourages children to share their stories and/or ideas.
[bookmark: _Toc481055528]Encouraging children to share their stories
Sharing is a really important life skill to learn, and this isn’t limited to sharing things like toys or games. Children should also learn how to share their ideas and their thoughts with you as well as other children. Every person has a different story to tell regarding their own lives and what makes them who they are. When you are working with different children, you are likely to have children who come from all different walks of life. Children with different backgrounds, religions, cultures, ethnicities, family structures, etc. Within your role, you should be encouraging children to be proud and confident of their individualities and the things that make them who they are – their stories. 
[image: ID# 19960 - Scribbles Bright Idea - Presentation Clipart]You might encourage children to share their stories by:
Asking them questions – showing an interest in children and their lives will help to make them feel confident in the fact that they have a story to tell and that people are interested. One-to-one conversation is a good place to start to encourage the child to speak about themselves personally
Encourage group discussions – this will provide an opportunity for children to share their own experiences whilst also learning about others
Base activities around learning about each other – whilst play time should be a time to relax it can also be a good time to learn in a more relaxed and creative environment. 
[bookmark: _Toc481055529]Encouraging children to share their ideas
Children will be forever thinking and creating up new ideas in their heads. It is a good idea to promote a healthy way for children to offload their ideas and channel their creative energies. There many things that you can incorporate into your daily work which will encourage children to share their ideas. For example, you may consider unorganised activities such as group discussions where children are able to explore their ideas verbally as a unit. Alternatively, organised activities such as writing a story or creating a play will encourage children to incorporate their ideas into a creative task.
There are many benefits to encouraging children to share their ideas, including:
Promote independent thinking
Enhance language skills
Develop creativity
Promote confidence in themselves.
[bookmark: _Toc481055530][image: ]Activity 2D 


[bookmark: _Toc481055531]3. Support and respect children
3.1. 	Assist to create an environment that reflects the lives of the children, their families and the local community
3.2. 	Support implementation of practices and routines that honour children, their family and the community context
3.3.	Show genuine interest in, understanding of and respect for all children
3.4.	Comfort children who cry or show signs of distress
3.5.	Respond positively to the varying abilities and confidence of all children
3.6.	Acknowledge children’s efforts and achievements
[image: ]

[bookmark: _Toc481055532]3.1 – Assist to create an environment that reflects the lives of the children, their families and the local community
By the end of this chapter, the learner should be able to:
Identify how to ensure that the working environment is inclusive of all children, their families, and their communities.
[bookmark: _Toc481055533]Creating a reflective environment
[image: ID# 16672 - Magnified Many Color People - Presentation Clipart]Your organisation should be aiming to ensure that the working environment is inclusive of all children, their families, and their local communities. This means creating an environment which reflects diversity in a respectful and educational way.
There are numerous ways to incorporate the diverse backgrounds of children and families into your workplace environment. For example, you could incorporate learning materials with information relevant to the children’s cultural background or provide children with the opportunity to listen and play culturally specific music. You could also decorate the area with displays that celebrate the many forms of cultural diversity. You may incorporate colourful greetings and special word boards specific to the different cultures and their practices.
It might also be a good idea to take and collect images of culturally specific buildings and attractions in the local community. Such images may be shared with the children and put up around the room(s), encouraging them to reflect upon local cultural diversity. Children should also be given the chance to use and play with items that are common to different cultures. They may be encouraged to bring in items from home for sharing with other children. 
There may also be opportunities for helping children to learn about language. As previously mentioned, you can include word boards and use specific cultural phrases when communicating with the children. Ideally, there will be an adult present who is able to communicate fluently in the language that the children are learning.
There is a considerable amount of children’s literature which can be incorporated into learning programmes for the purpose of highlighting cultural diversity. You may have access to a library including traditional books from the Aboriginal and other cultures. Such books could be read aloud to the children and you may set aside time for quiet reflection. The children may be encouraged to come up with their own stories or poems including traditional cultural elements. You may also give them the chance to use the internet under guided supervision and learn more about particular cultures.


[bookmark: _Toc481055534]Activity 3A
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[bookmark: _Toc481055535]3.2 – Support implementation of practices and routines that honour children, their family and the community context
By the end of this chapter, the learner should be able to:
Explain how to incorporate practices and routines which honour children, their families, and their communities
Identify how communication can help to avoid stereotyping.
[bookmark: _Toc481055536]Implement relevant practices and routines
[image: ID# 17811 - Light Bulb Shapes - Presentation Clipart]Implementing practices and routines relevant to children and their background will help to ensure that they feel respected and supported. You are encouraged to implement strategies which will promote the inclusion of all children and their families. The implementation of such strategies should ensure that children and their families feel respected and represented within your organisation, and feel comfortable allowing the child to spend time with you and your colleagues. 
This is not to say that you should completely change your key practices and routines, but rather they should be adapted or alternatives put into place where necessary. For example, if you hold a monthly meeting where parents and families of the child are invited to discuss their progress and any problems that they may have. You should be aware that people different backgrounds may be less inclined to share their opinion with a large group of people who they do not know well. You might want to consider offering a one-to-one meeting with the family of a child to provide them with a more comfortable and accessible way to share their opinions.
Celebrations!
Many religions and cultures have their own individual holidays and events and this will be a huge aspect of celebrating and embracing their way of life. It is a good idea to arrange celebrations to mark major events in the cultural calendar of each child. You may have the opportunity to celebrate religious festivals, historic days, and other occasions by doing things such as wearing colourful clothing or trying types of food that are commonly eaten on religious occasions.
[bookmark: _Toc481055537]Avoiding stereotyping
You should be aiming to avoid stereotypical or patronising representations of cultures and religions. Whilst this seems like common sense, some common representations are often not founded in agreement with the people who they are supposed to represent. 
It is a good idea to communicate with families to ensure that any practices which you implement are appropriate and relevant to the specific people you are working with. For example, you may want to arrange outings to community events and encourage the children to discuss and explore how they would like to celebrate different holidays and occasions. Be aware that not all people will share the same opinions and preferences. Even when people share a fundamental aspect of their life, such as a religion, for example, the way that they incorporate this into their lives can be extremely different. 
The key to avoiding offending anybody is to communicate with as many people as you can. If you are unsure about anything, ask. You are not expected to know everything about all religions and cultures which children may be a part of – the chances are that parents or family members will appreciate you trying to incorporate aspects of their lives into the care/education environment.


[bookmark: _Toc481055538]Activity 3B
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[bookmark: _Toc481055539]3.3 – Show genuine interest in, understanding of and respect for all children
By the end of this chapter, the learner should be able to:
Identify a range of ways to show children that they are interested in them and their lives
Explain why it is important to show an understanding of children.
[bookmark: _Toc481055540]Showing interest in children
Being genuinely interested in children, their lives and their development should be an inherent part of why you are partaking in this career path. As well as knowing that you care for children, you will have to show them that you care for them and are interested in them, who they are and what they have to say. 
You can show that you are interested by:
Getting to know them – spend time wherever you can learning about children and their lives, their families, their interests, etc. Showing interest in more than the bare minimum will let children know that you care about them and will also allow you to improve the care you able to give them
Listening to them – when children speak to you, ensure that you really understand what they are saying. Ask questions to clarify your understanding if necessary. This will let children know that what they say is valued 
Asking for their opinion – this might be a simple thing such as what they would prefer for lunch or what book they would like to read. Similar to above, this will show children that their opinions matter and are valued by you. 
[bookmark: _Toc481055541][image: ID# 13608 - Question Between Figures - Presentation Clipart]Showing an understanding of children
As with all people, children will feel frustrated if they feel that they are not being understood. This might be with something specific that they are saying that you are misunderstanding, or a general misunderstanding of who they are.
Building an understanding of children will also allow you to relate to them more in your general practice and cater your work towards the specific requirements of children.
Active listening
In order to show an understanding of children, you need to make an effort to ensure that you do understand them and their needs and requirements. A good way to do this is to practice active listening. Active listening refers to the process of listening with concentration, taking in what they are saying and then responding. Often when we are listening to people talk we are distracted by other things or without realising it we are listening to reply and not to understand. Active listening requires your full attention and will provide the child with a proper chance to express their thoughts.
Some tips for active listening include:
Getting close to the child when their speaking – this doesn’t have to include a violation of personal space but rather avoid speaking from across the room or over other people. Sit down in close proximity and show the child that you are there to listen
Giving the child your full attention – similarly to above, show the child that you are dedicated to hearing what they are saying. Stop what you are doing and invest your time in this one activity
Allowing the child to talk without interruptions – don’t cut them off in the middle of the point and don’t allow others to speak over them if you are in a group discussion. You want to let the child know that whatever they say is important and of value and allowing them the freedom to speak without any interruptions is a great way to do this
Avoid questions that break the child’s train of thought – try not to respond until they have completely finished talking, doing so can interrupt their thought process and might prevent them from communicating what they initially wanted to say
[image: ID# 11889 - Hearing Aid in Ear - Presentation Clipart]Focus on what your child is saying rather than thinking about what you’ll say next – as mentioned above, we often listen with the intention to respond rather than to understand. Take a moment before you respond to ensure that your point is relevant to what the child is saying
Looking at the child so they know they are being heard and understood – engaging in eye contact will show the child that you are paying attention to what they’re saying
Showing the child that you’re interested by nodding your head and making comments like ‘I see’, `That sounds hard/great/tricky ...’ and so on. 
(Raising Children: Active listening - http://raisingchildren.net.au/articles/active_listening_teenagers.html Accessed 25.04.2017)


[bookmark: _Toc481055542]Activity 3C
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[bookmark: _Toc481055543]3.4 – Comfort children who cry or show signs of distress
By the end of this chapter, the learner should be able to:
Explain how to comfort an upset/distressed child
Identify how to calm an emotional situation.
[bookmark: _Toc481055544]Comforting children
In order to fully support children, you will need to be there through the bad times. When children are upset or distressed, you should aim to provide comfort and make them feel better. There is no correct way to comfort children; so much of this will be based on your own practices and your ability to work in cooperation with different children and their individual preferences. 
[bookmark: _Toc481055545]Calming the situation
Children may be upset or distressed for many reasons, for example, they may be missing their families or they may have had a fall out with a friend. Before you can work to resolve the issue, you will need to ensure that the child is calm and that their emotions are under control. Calming the child will provide them with a sense of security by reminding them that they are in a caring environment.
Some ways to calm the situation include:
Talking to the child – give them a chance to express why they are feeling the way they are. This will provide them with an opportunity to negotiate their feelings themselves as well as provide you with an opportunity to play mediator
Validate their emotions – all children have a right to feel upset or distressed, no matter how small or trivial the reasons may be. Try to avoid making them feel like their feelings are silly or not important
[image: ID# 15766 - Figure Sitting On Floor Comforting - Presentation Clipart]Remember boundaries – no matter how upset or distressed a child may be, rules and boundaries set by your organisation should not be changed. Reminding children of certain rules if necessary may also help the situation by providing them with a sense of stability. Don’t aloe emotions to completely rule a situation. 
[bookmark: _Toc481055546]Physical comfort
Physical comfort is something that all people find useful when feeling down or angry, and this is the same for children. Physical comfort can be in whatever form you and the child feel comfortable with. For example, cuddling babies and holding them close to you will often help them to calm down and relax. For toddlers, some may like to cuddle or be carried, whilst others may prefer to just sit close to you whilst they are feeling down or distressed. You will need to be able to identify the cues of different children and respond to them accordingly. 


[bookmark: _Toc481055547]Activity 3D
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[bookmark: _Toc481055548]3.5 – Respond positively to the varying abilities and confidence of all children
By the end of this chapter, the learner should be able to:
Identify appropriate responses to children’s efforts and explain why they are useful.
[bookmark: _Toc481055549]Varying abilities and confidence levels
All children who you care for will be at different stages in their development, learning, and self-confidence. It is essential that you support the individual development of children and work to ensure that they feel confident and comfortable in their own learning abilities. Whilst children are developing and learning about the world, the support that they receive from key carers and educators will be detrimental to how they view their own abilities throughout their lives.
[bookmark: _Toc481055550]Responding positively
Throughout your role, you should be aiming to increase the motivation of children and encourage them to continue their efforts in whatever task they take on. This means that you need to be a positive influence for children, letting them know that you are there to support them. There are a number of things that you can do to ensure that you are always responding positively to children no matter what their differences may be. 
[image: ID# 12366 - Balloon Jump Celebration - Presentation Clipart]Praise!
The best way to respond to all efforts is to provide praise! Praise refers to telling a child what you like about something they have done. It is a simple and effective way to remind children that their efforts are being acknowledged. You may want to focus on the little things to increase a child’s confidence or remind children that they are doing well to maintain high levels of confidence. This may be something as simple as praising them for following instructions or a bigger achievement such as completing a maths problem with minimal help.
Just remember to provide praise to all children for their own achievements. If a child sees you praising others and not them this could affect their confidence and leave them wondering if they do anything right. 
Encouragement
A good tip for responding positively to children’s different abilities is to not focus on the negative points and instead focus on what the child is doing well or is improving on. Encouragement can really help to push a child forward in their progress and continue to try hard in the future. For example, if a child gets the answer to a maths problem wrong you might focus on their efforts instead. Saying something like “well done you tried really hard” will help to maintain their confidence to try again in the future, rather than dwelling on the answer. 
Encouragement can really help children with lower confidence levels by providing a boost when they are feeling down in their abilities. Don’t underestimate how a quick reminder that they are doing well can help to maintain a positive mindset and increase their self-confidence.
Avoid comparisons 
All children will learn and develop at different rates and whilst some may seem to be flourishing quicker than others, they are likely to catch up in the near future. It is really important that you remind children that their achievements are not made in comparison to those of other children. Focus on the individual’s ability and try not to speak to children as a group.
Rewards
[image: ID# 19217 - Figures Climb Mountain For Trophy - Presentation Clipart]When children have done something well or have tried particularly hard, you may consider giving them a reward as a way to show that this is being acknowledged. A reward may be a treat, or an extra privilege, for example, extra play time. Rewards can make your praise and encouragement more effective in encouraging good behaviour. Most behaviour is influenced by the consequences that follow it, so when you reward a child’s behaviour or achievements, the behaviour is more likely to happen again in the future. 
You might want to consider discussing any potential rewards with parents or families beforehand to check that they are ok with you doing this. Practices should be as similar as possible to those in the child’s home life in order to provide them with consistency. Working with families will ensure that your practices are useful and are supported by those involved in the child’s life.
(Raising Children: Praise, encouragement, and rewards: http://raisingchildren.net.au/articles/praise_and_encouragement.html Accessed 25.04.2017)

[bookmark: _Toc481055551]Activity 3E
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[bookmark: _Toc481055552]3.6 – Acknowledge children’s efforts and achievements
By the end of this chapter, the learner should be able to:
Explain why it is important to acknowledge children’s efforts and achievements
Identify a range of ways to acknowledge children’s efforts and achievements.
[bookmark: _Toc481055553]Why should you acknowledge efforts and achievement?
[image: ID# 6364 - Lift Up Celebration - Presentation Clipart]Acknowledging the efforts and achievements of children will help to promote their social and emotional development and can provide them with numerous life skills including independence, self-esteem, and respect. 
Children will be constantly making achievements big and small throughout their day and sometimes it can be difficult to determine what needs acknowledging and what should be accepted as just part of life. Realistically, it is not possible to acknowledge every single thing that children do well or that they try to do, especially when you are responsible for a larger amount of children. However, you should be making an effort to ensure that children feel they are being acknowledged regularly. For example, if doing group work or a group activity, you could acknowledge children as a group by saying things like “well done everyone you’re all working really hard”. Whilst this doesn’t focus on one child, in particular, it reminds children that you are aware of their efforts and encourages them to continue to try.
[bookmark: _Toc481055554]How to acknowledge efforts and achievements
How you acknowledge the efforts and achievements of children will largely depend on the procedures of your organisation as well as the preferences of the child’s families. Your practices should aim to let children know that they are doing well and encourage them to continue. 
For example, you might acknowledge efforts and achievements by:
Praising the child – praise has been mentioned previously in this unit as a positive way to respond to children by highlighting their achievements. You will often be the indicator that children look for to test whether they are doing something well or not, so verbal praise is an effective way to communicate this to them and give them a sense of pride in their own actions
Providing rewards – similarly to praise, rewards have been mentioned throughout this unit as a good way to communicate to children that they have done or are doing well and provides them with an incentive to repeat this again in the future
Giving them responsibility – children will thrive from being acknowledged in a way which provides them with a specific role or job to carry out. For example, if a child performs well in a game or activity you might provide them with the opportunity to act as a team leader
Using their work – for example, putting a painting on display.

[bookmark: _Toc481055555]Activity 3F
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[bookmark: _Toc481055556]4. Maintain the dignity and rights of children
4.1. 	Assist in organising spaces, resources and routines to minimise times when children are likely to experience stress or frustration
4.2. 	Allow children to make choices and to experience natural consequences of these where there is no risk of physical or emotional harm to the child or another being
4.3.	Monitor and respond to children’s play and support interactions where there is conflict
4.4.	Acknowledge children when they make positive choices in managing their own behaviour
4.5.	Use positive language, gestures, facial expressions and tone of voice when redirecting or discussing children’s behaviour with them
4.6.	Be gentle, calm and reassuring even when children strongly express distress, frustration or anger
4.7.	Consistently guide all children’s behaviour in ways that are focused on supporting children to develop skills to self-regulate and preserve and promote children’s self-esteem
4.8.	Involve children in developing limits and consequences for inappropriate behaviours
[image: ] 

[bookmark: _Toc481055557]4.1 – Assist in organising spaces, resources and routines to minimise times when children are likely to experience stress or frustration
By the end of this chapter, the learner should be able to:
Explain how organising spaces, resources, and routines can help to minimise the chances of children becoming stressed or frustrated
Identify a range of ways to organise spaces, resources or routines to prevent children from feeling stressed or frustrated.
[bookmark: _Toc481055558]Organising your workspace
[image: ID# 15266 - Paintbrush Palette - Presentation Clipart]Your workspace should be an environment which is fun, educational and reflective of all children’s abilities and interests. If children feel they are not being challenged and their mind is not engaged, they will soon become bored and may become stressed or frustrated. There are a number of things that you can do to try to ensure that children are engaged and that their minds are stimulated throughout the time that they spend with you.
Make the space fun
The way that an environment is designed and set out can have a big impact on children’s behaviour, development, and engagement with what is around them. Think about your own space, for example, your home or your work office, and how you build this to be a space which is reflective of your own interests in order to make you feel settled and comfortable. 
It is a good idea to incorporate bright colours and pictures around the area wherever possible. You want to indicate to children that this area is a place where they can have fun and relax whilst they learn. If children are old enough, ask them what they would like the room to look like. Designing rooms around children’s preferences (within reason) will help them to settle and give them a sense of achievement for their contribution. Within all designs, ensure that the space remains safe and productive. Children should have the space to move around freely and safely whilst engaging with the activities offered.
Ensure all children’s abilities are catered for 
One size definitely doesn’t fit all when it comes to children and this should be reflected in things such as learning resources as well as the activities and games which your organisation offers. Children should have access to resources which are engaging and conductive to their learning and development. Some activities or games can be a group project, but with small changes in order to cater for a mix of abilities, for example, jigsaw puzzles are often available in a different number of pieces for different ages and abilities. Catering for a mix of abilities will ensure that children remain stimulated and will help to reduce the likelihood of them becoming stressed or frustrated.
Ensure that there are enough resources for all children
Children are likely to feel stressed or frustrated if what they want to do is not available. It is a good idea to ensure that there is more than one of each game or toy for children to use. This will give them the option of playing together or engaging in solo play if they would prefer and will eradicate the notorious “But it’s my turn now…” conversation when trying to share things between a number of children. Try to provide a large range of games, paper, props, costumes, etc. wherever possible to help keep children engaged and their minds active.
Change things up
[image: ID# 1622 - Four Colorful Puzzle Pieces - Presentation Clipart]Whilst rigid routines can be really beneficial for children, change will keep things exciting and avoid children becoming frustrated from boredom. Changing things such as the food which is provided or the game which is played is a good way to keep children interested in the day without causing too much disruption. 
Some children, however, will be resistant when it comes to change and may become stressed if they feel that their sense of stability is going to be compromised. Introduce small changes to begin with so that you are able to apprehend how children are going to react. You will then be able to respond to this accordingly. Don’t overthink things too much when it comes to making changes. If children are satisfied and engaged in their current routine, there is really no need to disrupt this if not necessary.  
Make general tasks simple
Most children like to feel that they are independent and self-sufficient in their learning and playing environment and you should try to support this as much as possible. Ensure that resources are easy to access, for example, stored on a low shelf, and things are easy to tidy up. Ensuring that children are able to carry out their general activities with minimal help will increase their sense of responsibility and help to ensure that they feel free and relaxed.


[bookmark: _Toc481055559]Activity 4A
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[bookmark: _Toc481055560]4.2 – Allow children to make choices and to experience natural consequences of these where there is no risk of physical or emotional harm to the child or another being
By the end of this chapter, the learner should be able to:
Identify a range of choices which you may allow children to make
[image: ID# 15308 - Bundle Of Signs - Presentation Clipart]Explain why it is important to ensure that the choices children are allowed to make pose no risk of physical or emotional harm to the child or anybody else.
[bookmark: _Toc481055561]Allowing choice making
An important thing for all children to learn is that their actions have consequences. It may be difficult to let children make their own decisions sometimes, especially when we know better, but doing so will allow them to experience the natural consequences of decision making and encourage them to make better decisions in the future. Of course, there are limits to the kind of decisions and choices which you should be allowing children to make and you should be able to make decisions of your own based on keeping children safe and protecting them from any harm. 
Some examples of decisions which you might allow children to make include:
Whether to play alone or in a group – forcing children to spend time in groups rather than alone can often make them value their time alone as they are able to express themselves entirely how they want to without thinking about other people. However, some children may choose to play alone and then realise that they miss the interaction with others. Allowing children to make this decision will encourage them to think about what they prefer to do and also appreciate the time that they spend interacting with others
Which materials and experiences they will engage with – this will allow children to select the things that interest them and work out their personal likes and dislikes
What happens in relation to their physical care – physical care is an aspect of children’s lives which you should be consistently promoting independence within, for example, toileting and eating. Allowing them to make choices, such as what food they eat, will allow them to discover what they like and don’t like without somebody else being responsible
Whether they want to do things independently or if they require your help – you should be always promoting children’s independence and encouraging them to do things by themselves (whenever safe to do so). When you allow children to decide whether they need your help, they will learn to rely on you less whilst also learning [image: ID# 14207 - Choose Middle Door Open - Presentation Clipart]about their own capabilities.
[bookmark: _Toc481055562]Ensuring safety within decision making
As already mentioned, there are limits to the type of decisions which you should be allowing children to make. Children’s conception of safety is not yet fully developed and so you can’t expect them to make well—rounded decisions which reflect the best interests of themselves and those around them. Whilst you are aiming to make children aware of the natural consequences of their choices, they shouldn’t be in a situation where their choices may compromise the safety of themselves or others. 
You should be able to read a situation and identify if allowing children to make a decision will compromise the physical or emotional safety of the child, any other children or anybody else who is around. For example, don’t allow a child to try to reach for something themselves which is too high up and could cause something to fall onto them. Or don’t push children to decide between two people to play a game with. This could upset the child making the decision as well as those who are not picked. Generally speaking, our decision-making skills tend to be quite savvy in adult life, so it should come quite naturally to determine when children shouldn’t be responsible for something.


[bookmark: _Toc481055563]Activity 4B
[image: ]

[bookmark: _Toc481055564]4.3 – Monitor and respond to children’s play and support interactions where there is conflict
By the end of this chapter, the learner should be able to:
Explain how to:
monitor children’s play
respond to children’s play
support interactions during conflict.
[bookmark: _Toc481055565]Monitor children’s play
[image: ID# 12834 - Lifeguard On Watch Tower - Presentation Clipart]In order to maintain safety and security within your workplace, you will need to consistently monitor the activities of children. All monitoring processes should be based on prevention as opposed to a reaction. This means that you and your colleagues should be in a position to identify potential risks and intervene before they have the potential to become a hazard. Your organisation may have specific monitoring processes in place which you should be following at all times. 
For example, monitoring might include:
Direct and constant monitoring – this is advisable for activities which involve risk such as cooking activities, for example, as it provides consistent observation of the actions of children
Careful positioning of carers – place staff members strategically around the room(s) to allow your team to observe the maximum area possible. This will allow you to identify any potential of risk over a larger area
Scanning or regularly looking around the area – this is likely something that you already practice in your everyday work and will allow you to keep on top of what is happening around you throughout all activities
Listen closely to children near and far – this will allow you to keep tabs on what is happening outside of your direct line of sight. For example, if you have children taking a nap in another room you may listen for any sign of disturbance which may wake them 
Observe play and anticipate what may happen next – this links to the preventative method of monitoring mentioned above. Whilst children are playing, naturally they may inflict risks which were not there before, for example, if they knock something or are playing with small pieces which may become a choking hazard. You should be looking one step ahead of children and try to anticipate what the results of their actions may be.
(Putting Children First: Supervision in Children’s Services - http://ncac.acecqa.gov.au/educator-resources/pcf-articles/supervision_in_children's_services_sept05.pdf Accessed 24.04.2017)
[bookmark: _Toc481055566]Respond to children’s play
Whilst children express themselves through play, you should be playing an active role and responding to them throughout. The Early Years Learning Framework suggests that to provide rich play-based learning experiences, educators and carers need to be playing an active role – “whilst unstructured play can result in valuable learning for young children, it is the shared experience and the involvement of the educator that really maximises the potential for learning through play”.
How you respond to children throughout play will depend on your level of involvement. For example, if you are not participating actively you might encourage children to continue by smiling at them or giving them a thumb’s up. This will let children know that they are practising good behaviour without you having to disrupt their play.
(National Quality Standard Professional Learning Program: Responding to Children’s Play - http://www.earlychildhoodaustralia.org.au/nqsplp/wp-content/uploads/2012/05/NQS_PLP_E-Newsletter_No34.pdf Accessed 24.04.2017)
[bookmark: _Toc481055567][image: ID# 11096 - Holding Back Competitors - Presentation Clipart]Support interactions during conflict
Throughout playtime, it is likely that children will have disagreements. Conflict may occur for many different reasons, for example, children might disagree because they want different things, or they may want the same thing and cannot come to an agreement. Either way, conflict is a natural part of life from a very early age.
The best way to support interactions during conflict is to provide the children with time to express their feelings and encourage the children involved to listen to each other. You should be aiming to identify why each child feels the way they do, and this will highlight where the conflict has arisen from. You can then work with the children to find different ways to solve the problem which acknowledge the needs of everyone involved. 
Conflict resolution
If you do not manage conflict between children correctly, it can have a negative effect on their relationships as well as their understanding of how to negotiate conflict themselves. You should be aiming to seek a resolution which benefits all children involved and does not promote a win-lose situation. For example, if children both want to use a toy you might encourage them to play together before you suggest that one can use it before the other. This will avoid one of the children from feeling like they have lost the situation.
(Kids Matter: About Conflict Resolution - https://www.kidsmatter.edu.au/families/about-friendship/resolving-conflict/resolving-conflict-how-children-can-learn-resolve Accessed 24.04.2017)
[bookmark: _Toc481055568]Activity 4C
[image: ]

[bookmark: _Toc481055569]4.4 – Acknowledge children when they make positive choices in managing their own behaviour
By the end of this chapter, the learner should be able to:
Identify a range of ways to acknowledge children when they make positive choices in managing their own behaviour
Explain why it is important to acknowledge children when they make positive choices in managing their own behaviour.
[bookmark: _Toc481055570]Managing own behaviour
Children should be allowed to practice their natural behaviours throughout the time they spend with you. Practising natural behaviour will allow children to learn what is wrong and right based on the response to the things they do and encourage them to make good decisions in the future. Encouraging children to manage their own behaviour can also help with the development of a number of skills such as self-discipline and independence. 
It is important that you acknowledge that the skillset required to manage our own behaviour doesn’t happen overnight. It will include a continuous process of guiding children to select positive behaviours and supporting them in their own decisions. A child’s decision making may also fluctuate depending on factors such as their mood or the particular situation they are in. Managing their own behaviour doesn’t have to mean that children are required to make important decisions regularly. It can include small changes in children such as tidying up after themselves after playing, for example. 
[bookmark: _Toc481055571]Acknowledging children when they make positive choices
[image: ID# 4573 - Stick Figure Gears Turning - Presentation Clipart]Whilst children are still learning about how to manage their own behaviour, you should ensure that you are encouraging them to make the right decisions. Whilst this will include letting children know when they have behaved in an undesirable way, it should also include acknowledging children when they have behaved well and made good decisions.
You may acknowledge children’s positive choices with:
Attention
Praise
Rewards.
Remember to acknowledge children based on their own abilities. If you are working with a mixed-age group, it can be difficult to remember that you shouldn’t be expecting consistent behaviours with all children. Younger children are likely to find making positive choices more difficult whereas older children should have a better grasp of what right and wrong behaviour includes. Giving each child the credit that they deserve will help to encourage all-around positive behaviour.


[bookmark: _Toc481055572]Activity 4D
[image: ]

[bookmark: _Toc481055573]4.5 – Use positive language, gestures, facial expressions and tone of voice when redirecting or discussing children’s behaviour with them
By the end of this chapter, the learner should be able to:
Demonstrate how to practice a positive response to a child’s negative behaviour.
[bookmark: _Toc481055574]Redirecting and discussing behaviour
[image: ID# 6537 - Stick Figure Colored Podium Debate  - Presentation Clipart]When children behave in an undesirable way, you will be responsible for ensuring that they recognise this and help to guide their behaviour in the right direction going forward. This means that you should be focusing on not just letting children know how to behave better going forward, but also on ensuring that they understand why they should change their behaviour. 
As mentioned throughout this unit, children will respond better to positive interactions. This means that rather than focus on what has been done wrong or incorrectly try to focus on what needs to be done instead. For example, if a child says something incorrectly, it won’t be beneficial to just say something like “Stop running in the hallway” without an explanation. You might want to say something along the lines of “Running is dangerous in here, please walk or go outside to run”. This will let children know that they have behaved in an undesirable way whilst also providing alternative guidelines for them to follow.
You should also promote conversation about behaviour with children. If children have any questions about their behaviour or the behaviour of another child you should be upfront and honest in your response. Alternatively, you might want to ask children if they have any questions in order to provoke a conversation and get the ball rolling on discussions. Ensuring that behaviour is a constant topic of discussion within your workplace will encourage children to think about their own behaviour on a regular basis.
[bookmark: _Toc481055575]Remaining positive
As mentioned above, you should be aiming to use positive language when discussing behaviour with children in order to promote a positive response. As well as the things that you say when discussing behaviour, you should also be aiming to provide a positive response in your body language and the way you present yourself.
This might include:
Gestures – our emotions are often represented in our gestures without us even realising. For example, if we are angry we might shake our heads or use our hands more whilst we are talking. Try to use relaxed gestures when redirecting or discussing children’s behaviour. This will help them to feel more relaxed by not feeling that they are being reprimanded and they are likely to take in more of what you’re saying
Facial expressions – similarly to above our face will often give away how we are feeling even if our words say something completely different. Practice smiling often and try to avoid frowning
The tone of your voice – you don’t want your tone of voice to be threatening or frightening to children when you are trying to guide them in a positive direction. Try not to raise your voice and speak calmly to children whenever possible.


[bookmark: _Toc481055576]Activity 4E
[image: ]

[bookmark: _Toc481055577]4.6 – Be gentle, calm and reassuring even when children strongly express distress, frustration or anger
By the end of this chapter, the learner should be able to:
Demonstrate how to act in a gentle, calm and reassuring manner in response to children feeling distressed, frustrated or angry.
[bookmark: _Toc481055578]Emotional situations
[image: ID# 5915 - Sad Face Stick Figure Sign - Presentation Clipart]It is natural for children of all ages to experience strong emotions at some point. These emotions might include distress, frustration or anger. Whilst you want to calm the child when they are expressing strong emotions, you don’t want to discourage them from expressing their feelings by making them feel that it is wrong to feel this way. Spend some time with the child trying to understand why they feel the way that they do. Depending on the child’s personal temperament, they may be experiencing high emotions from something trivial or it may be a more serious situation which requires more careful handling. Allowing the child time to talk about their feelings will provide them with an opportunity to identify why they are feeling such high emotions whilst also allowing you to decide which path is the best to take going forward.
[bookmark: _Toc481055579]Practising reassuring behaviour
Children will be able to handle their emotions better if they are receiving positive and reassuring support from those around them. Whatever the reason for the situation, your response should be gentle, calm and reassuring. 
Some ways to ensure that you are responding in a constructive way include:
Give children the time they need to feel these emotions – as mentioned above, it is important not to make children feel that they are doing something wrong by feeling the way that they do. Allow them time to reflect on how they are feeling – this will usually also help to calm them down 
Provide a quiet space where they are able to calm down – other children can be a real emotional heightener for an emotional child and they will often make the situation worse. Separate the child so that they are able to leave the situation and compose themselves. If a child is angry, separation may also be required as a safety measure
Ensure that your language is positive – be gentle in the way that you approach the child and the things that you say. Supporting the child is the key to teaching them to deal with their emotions and being angry or impatient with them is likely to heighten their emotions further and escalate the situation
Provide comfort where required – children may desire comfort such as a hug or to sit next to you or on your knee. Physical comfort is a common way to defuse emotions for younger children and will help to soothe them and calm them down. Respond to the individual cues of children and provide them with the support that they need.


[bookmark: _Toc481055580]Activity 4F
[image: ]


[bookmark: _Toc481055581]4.7 – Consistently guide all children’s behaviour in ways that are focused on supporting children to develop skills to self-regulate and preserve and promote children’s self-esteem
By the end of this chapter, the learner should be able to:
Identify a range of ways to guide behaviour
Explain how to support children’s self-regulation skills throughout behaviour guidance
Explain how to ensure that children’s self-esteem is preserved and promoted during behaviour guidance.
[bookmark: _Toc481055582]Guiding behaviour
Guiding children’s behaviour is a fundamental aspect of your role. It will ensure that children are equipped with the ability to make the right choices and decisions to behave in an acceptable way. There are many ways that you can work to guide the behaviour of children, and you are likely already incorporating them into your practice without even realising it. 
[image: ID# 5629 - Group Leader - Presentation Clipart]For example, you can guide behaviour by:
Be a role model
Show the child how you feel
Catch the child ‘being good’
Listen actively 
Keep promises
Create an environment for good behaviour
Keep things simple and positive
Give children responsibility and consequences
Prepare for challenging situations.
(Raising Children: Encouraging good behaviour - http://raisingchildren.net.au/articles/encouraging_good_behaviour.html Accessed 24.04.2017)
[bookmark: _Toc481055583]Developing self-regulation skills
Self-regulation is possibly one of the most important skills that children are learning. It refers to becoming deliberate and intentional in our actions and avoiding responding with our first thoughts. For example, when young children are playing games as a group, they will often find it difficult to resist cheating in some way and most of the time they don’t realise what they are doing or that their actions are wrong.
There are a large variety of ways that you can incorporate self-regulation skills into your everyday interactions with children as you help to guide their behaviour. 
For example:
Moving in a considered way – this might include games which require co-ordination, for example. It will allow children to consider their movements in a more intentional way and control their actions
Focusing on something – getting children to pay their full attention to something, for example, a book or a presentation will help them to learn how to ignore any distractions and focus solely on one thing
Following instructions – simple instruction following is a great way to help children to regulate their behaviour and be more considerate in their actions.
[bookmark: _Toc481055584][image: ID# 5647 - Stick Figure Looking In Mirror - Presentation Clipart]Preserving and promoting self-esteem 
Self-esteem refers to feeling good about yourself and liking yourself and who you are. Encouraging children to view themselves in a positive light will be really important to how they perceive themselves and their abilities as they grow into adults. Self-esteem can be promoted in a variety of ways, for example, praise after doing something good or feeling secure and valued in your environment. There is no definitive way to promote the self-esteem of children, but there are ways that you can incorporate this in the way that you work to guide their behaviours.
Focus on the positive
Focusing on the positive has been mentioned a countless number of times throughout this unit (there’s no harm in once more right?). If you focus on something that children have done wrong, they will focus on this too. It really is that simple. For example, if a child gets the answer to a maths problem wrong and you tell them this without guiding them to reach the right answer, they will be lead to think that they are not capable of reaching a correct answer. These types of thoughts can be really damaging to how children perceive their own abilities. Instead, you could suggest a different way to answer the question or point out where the child has gone wrong in their attempts and identify how to rectify this. Focusing on how to solve the problem, rather than the fact that they did this wrong, will encourage children to not give up and provide them with the confidence that they have the ability to rectify their mistakes.


[bookmark: _Toc481055585]Activity 4G
[image: ]

[bookmark: _Toc481055586]4.8 – Involve children in developing limits and consequences for inappropriate behaviours
By the end of this chapter, the learner should be able to:
Explain how they can involve children in developing limits and consequences for inappropriate behaviours.
[bookmark: _Toc481055587]Developing limits and consequences
[image: ID# 16048 - Figure Crossing Anothers Line - Presentation Clipart]Setting rules and outlining consequences for children’s behaviour is an essential way to help structure how children behave and help them learn about their actions. 
Support simplicity
Children are learning to understand a lot of things all at the same time and you want to make their lives as easy as possible. Having too many rules in place or rules that are overly complicated can confuse children and end up sending their behaviour the complete opposite way. Try to focus on simple rules for children to remember such as tidying up after they have finished playing a game or not going outside without an adult. Focusing on simple rules will increase the likelihood of children following these rules and understanding why they are following them. 
[bookmark: _Toc481055588]How to involve children in developing limits and consequences
It is a good idea to involve children in the process of developing limits and consequences for inappropriate behaviours. After all, it is their behaviour we are talking about. Involving children in the development of limits and consequences can help to introduce rules which are effective as well as increase the children’s understanding of the rules in place.
Communication
The best way to come to agreements and allow children to be involved in decisions is to talk. It might be a good idea to incorporate some conversations into more casual interactions rather than sitting children down and expecting them to have an in-depth conversation with you. For example, you might bring up the subject of punishments whilst children are engaging in an activity or a game. 
Working with the families
When you are implementing any punishments or consequences it is a good idea to consider the children’s families and the practices which they incorporate into their home lives. This will allow you to improve on the consistency within both environments, helping to reinforce particular behaviours for children. It will also allow you to consider the cultural or religious practices of the child and their families and incorporate these into your practice wherever possible. Making extra consideration will help to improve the care you are able to give and again remain consistent in your practices.
Consider the age of children
When you are trying to involve children in setting boundaries and repercussions for their actions, you should consider the ages of different children. Ability is most likely to be determined by the age of children. For example, smaller children may not fully grasp the concept of their actions having consequences so it will be more effective to put practices into place without their contribution. 


[bookmark: _Toc481055589]Activity 4H
[image: ]

[bookmark: _Toc326743832][bookmark: _Toc330309176][bookmark: _Toc338606027][bookmark: _Toc338792185][bookmark: _Toc348021071][bookmark: _Toc481055590]Summative Assessments
At the end of your Learner Workbook, you will find the Summative Assessments.
This includes:
Skills Activity
Knowledge Activity
Performance Activity.
This holistically assesses your understanding and application of the skills, knowledge and performance requirements for this unit. Once this is completed, you will have finished this unit and be ready to move onto the next one – well done!


[bookmark: _Toc477333775][bookmark: _Toc481055591]Appendices
[bookmark: _Toc477333776][bookmark: _Toc481055592]National quality framework
[image: colored_hand_circle_400_clr_3432]The national quality framework has been produced as a result of collaboration between the various governments of Australia in the aim of improving educational and developmental outcomes for children. 
The national quality framework includes:
· The National Law and National Regulations
· The National Quality Standard
· An assessment and quality rating process
· National learning frameworks. 
You can find out further information about the national quality framework and its application to cultural integration via the website of the Australian Children’s Education & Care Quality Authority (http://www.acecqa.gov.au/national-quality-framework).
[bookmark: _Toc477333777][bookmark: _Toc481055593]National Quality Standards
The national quality standards are a set of benchmarks which apply to early childhood education and care services throughout Australia. They have been created in order to highlight the standards which can be expected by families and carers. There are seven quality areas and eighteen individual standards which apply to different aspects of children’s lives.
The quality area for children’s health and safety includes the following standards and elements:
Standard 1.1 - The educational program enhances each child’s learning and development
· Element 1.1.1 - Curriculum decision-making contributes to each child’s learning and development outcomes in relation to their identity, connection with community, wellbeing, confidence as learners and effectiveness as communicators
· Element 1.1.2 - Each child’s current knowledge, strengths, ideas, culture, abilities and interests are the foundation of the program
· Element 1.1.3 - All aspects of the program, including routines, are organised in ways that maximise opportunities for each child’s learning
· Standard 5.1 - Relationships between educators and children
· Element 5.1.1 - Responsive and meaningful interactions build trusting relationships which engage and support each child to feel secure, confident and included
· Element 5.1.2 - The dignity and rights of every child are maintained.
· Standard 5.2 - Each child is supported to build and maintain sensitive and responsive relationships.
· Element 5.2.1 - Children are supported to collaborate, learn from and help each other.
· Element 5.2.2 - Each child is supported to regulate their own behaviour, respond appropriately to the behaviour of others and communicate effectively to resolve conflicts
· Standard 6.2 - Collaborative partnerships
· Element 6.2.1 - Continuity of learning and transitions for each child are supported by sharing information and clarifying responsibilities.
· Element 6.2.2 - Effective partnerships support children’s access, inclusion and participation in the program.
· [bookmark: _GoBack]Element 6.2.3 - The service builds relationships and engages with its local community.
You can find further information about the national quality standards at http://www.acecqa.gov.au/national-quality-framework/the-national-quality-standard.
[bookmark: _Toc477333778][bookmark: _Toc481055594]Approved learning framework
You should be aware that there are two approved learning frameworks which may be applicable depending upon your education or child care practice. These are Belonging, Being and Becoming: The Early Years Learning Framework for Australia and My Time, Our Place: Framework for School Age Care in Australia. 
The implementation of each of these approved learning frameworks should result in the following child outcomes:
· Children have a strong sense of identity
· Children are connected with and contribute to their world
· Children have a strong sense of wellbeing
· Children are confident and involved learners
· Children are effective communicators.
You can access the approved learning frameworks at http://www.acecqa.gov.au/approved-early-learning-frameworks.
[bookmark: _Toc481055595]
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