Workbook - BSBWHS406 Assist with responding to incidents	

Workbook - BSBWHS406 Assist with responding to incidents
	
[image: U:\Julie Kernick\White Branded Cover\Cover Page2 With Border.jpg]
BSBWHS406
Assist with responding to incidents


Workbook - BSBWHS406 Assist with responding to incidents	[image: CSTC_ Logo_No_Star.bmp]


 Copyright © 2019 CSTC Pty Ltd

All rights reserved.  No part of the contents of this publication may be reproduced or used in any form or by any means – graphic, electronic, or mechanical including photocopying, digitising, recording, or information storage-and-retrieval systems – without the written permission of CSTC Pty Ltd. 



CSTC Pty Ltd_v1-2_29/01/2016	Page 3 of 12
ASSESSMENT FOR BSBWHS406

	Student name
	Kylie Glass

	Date of assessment submission
	7/02/2019

[bookmark: _GoBack]
	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect. 
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	· Duty holders and duties
	· Workbook response (below)

	· Policies, procedures and processes 
	· Workbook response (below)

	· Providing first aid
	· Workbook response (below)

	· Collecting information and data for investigations
	· Workbook response (below)

	· Assist incident investigations
	· Workbook response (below)

	· Implementing measures and actions
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	Calty Constructions

	Workgroup
	



	· 

	[bookmark: _Hlk536540782]Identify two (2) parties (apart from yourself) who hold a duty within your workplace regarding notification, reporting and documentation of incidents. 
· Identify relevant section of WHS legislation which imposes the obligation.
· Explain what they are obliged to do under the legislation. 
· Explain the method by which you, as a workgroup supervisor, would communicate the legislated requirements to the individuals and parties. 
· Explain how you have accommodated the audience’s range of abilities and backgrounds. 
· Explain how you would assist with meeting the legislative requirements in your role as a workgroup supervisor.




	Name of Individual/Party 1

	Work Health & Safety Officer (WHSO)

	Relevant section of WHS legislation

	Work Health and Safety Act 2011
Part 5A Work health and safety officers
Section 103B General functions of work health and safety officer who is not the person conducting the business or undertaking


	Obligations

	(2) The functions of the work health and safety officer are-
(a) to notify the person conducting the business or undertaking about work health and safety matters; and
(b) to identify hazards and risks to health and safety arising from the work carried out as part of the conduct of the business or undertaking; and
(c) to report, in writing to the person conducting the business or undertaking, any hazards and risks identified under paragraph (b); and
(d) to immediately notify the person conducting the relevant business or undertaking about-
(i) any incident the work health and safety officer is aware has occurred at the business or undertaking; or
(ii) any immediate or imminent risk to health and safety at the business or undertaking; and
(e) to investigate, or assist in the investigation of, any incidents that occurred at the business or undertaking


	Method for communicating requirements

	The method I would use to communicate these legislative requirements to the WHSO is a face to face meeting.  

As it is a requirement that WHSO’s have completed at least the Cert IV in Workplace Health and Safety, the WHSO should be well-versed in the Workplace Health and Safety Act 2011 and already be aware of their obligations under the Act.

I would bring a copy of the Workplace Health and Safety Act 2011, Part 5A to the meeting and review this will him to ensure he was aware of his obligations and to confirm that he was meeting them.



	Your role in meeting requirements

	Along with communicating the requirements of the legislation to our WHSO, I can also assist with meeting requirements by:
· Ensuring the WHSO’s job description is up to date and in line with legislative requirements.
· Ensure the WHSO has completed required training and has the applicable WHSO Certification.
· Ensure the WHSO has access to company information and resources required for him to complete is role effectively.
· Provide support when required in order for him to complete his role effectively.
· Keep up to date with legislative requirements and pass along any changes to current regulations.





	Name of Individual/Party 2

	Workers


	Relevant section of WHS legislation

	Workplace Health and Safety Act 2011
Section 28 – Duties of workers.


	Obligations

	While at work, a worker must – 
(a) take reasonable care for his or her own health and safety; and
(b) take reasonable care that his or her acts or omissions do not adversely affect the health and safety of other persons;
(c) comply, as far as the worker is reasonably able, with any reasonable instruction that is given by the person conducting the business or undertaking to allow them to comply with the Act; and
(d) co-operate with any reasonable policy or procedure of the person conducting the business or undertaking relating to health or safety at the workplace that has been notified to workers.

This obligation includes following company procedures in place that outline reporting requirement with regards to incidents and injuries that occur in the workplace.


	Method for communicating requirements

	To communicate their obligations to the workers, I would hold a workplace meeting, such as a tool box talk.
As part of the presentation I would:
· Bring printouts of Section 28 of the Workplace Health and Safety Act 2011 which state the workers’ obligations.  I would read through these and summarise in layman’s terms to ensure all workers understand.
· Bring copies of injury report forms, hazard report forms, incident investigation forms and copy procedures on the use of the forms.
· I would then go through each form and procedure to ensure all workers know how and when to use them.
· Highlight to the workers that incident and injury reporting is not about laying blame an any individual or group of people.  It is bringing attention to unsafe work practices, with the aim of establishing control measures or alternate methods of work to ensure no one gets injured at work.
Give the workers opportunity to ask questions throughout the presentation an discuss any queries, concerns and suggestions.

	Your role in meeting requirements

	I can assist the workers in meeting their obligations by:
· Ensuring they understand what is required of them
· Ensure they have access to the applicable reporting tools available
· Hold regular training sessions to ensure workers are competent in the reporting of injuries and incidents. 





	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	· 

	Identify one (1) of each of the following within your chosen organisation which deals with notification, reporting and documentation of incidents:
· WHS policy
· WHS procedure
· WHS process
· WHS system

For each:
· Summarise its requirements regarding notification, reporting and documentation of incidents
· Explain how you assist with notifying, reporting and documenting incidents in line with these requirements




	Name of WHS policy

	WHS Policy

	Summary of requirements

	The WHS Policy states that:
· management will ensure all incidents, accidents and near misses are investigated in line with procedures
· workers will report health and safety hazards, as well as all injuries, incidents, accidents and near misses


	Your role with notifying, reporting and documenting incidents

	My role in with notifying, reporting and documenting incidents includes:
· Ensuring management and all workers are aware of their responsibility to report under the WHS Policy.
· Ensure management and workers are trained in the process of injury and incident reporting.
· Assist workers in completing report forms when required.
· Ensuring completed report forms are kept on record for at least 5 years.





	Name of WHS procedure

	Procedure for Site Supervisor when worker is injured


	Summary of requirements

	This procedure outlines the process the Site Supervisor is to follow.
· When a worker is injured on site the Site Supervisor is to determine if the incident is reportable to WHSQ.  If so, after they have organised medical assistance for the worker, they are to ensure the area is safe and secure and notify their applicable manager who will contact WHSQ.
· For non-reportable injuries and incidents, the Site Supervisor is to organise medical treatment as required.  They then need to complete injury report and investigation forms and submit these to the Safety Administrator.


	Your role with notifying, reporting and documenting incidents

	My role is to ensure that all Site Supervisors have a copy of this procedure and are aware of their duties in the event of an injury or incident on site.

I then ensure that all documentation has been completed correctly and, if applicable ensure that WHSQ has been notified.  Documentation is to be kept on file for at least 5 years.






	Name of WHS process

	Workplace Rehabilitation Plan


	Summary of requirements

	Workplace Rehabilitation Plan provides a process for supporting and early and safe return to work of any worker who has an injury or illness.  Part of this process is ensuring that injuries and incidents are reported immediately after first aid is given to the injured worker.  Following this, an investigation is to take place to establish the cause of the injury or incident and assist in determining controls that can be put in place to ensure no other workers are injured.

These reports are to be shared with the Return to Work Co-Ordinator as soon as possible. This will ensure they have as much information as possible in order for them to assist the injured worker in their return to work process.

The Workplace Rehabilitation Plan gives clear direction on responsibilities of the different parties involved.



	Your role with notifying, reporting and documenting incidents

	My role is to ensure all duty holders recognised in the Workplace Rehabilitation Plan:
· know what their responsibilities are
· have the training and skills to complete their roles
· have access to the resources required 
Calty Constructions Return to Work Co-Ordinator is an external provider.  As such it is my responsibility to ensure the lines of communication between the provider, our insurer (WorkCover Qld) and the injured worker are open and appropriate.

I also need to ensure all parties have access to the Workplace Rehabilitation Plan and all reporting documentation.





	Name of WHS system

	WHS Management System


	Summary of requirements

	The Workplace Health and Safety Management System (WHSMS) provides a systematic approach to how safety is managed, including organisational structures, accountabilities, policies and procedures.
The WHSMS clearly defines the responsibilities of:
· Management
· Site Supervisors
· Safety Officer
· Workers
with regards to reporting workplace injuries and incidents.


	Your role with notifying, reporting and documenting incidents

	I can assist with notifying, reporting and documenting incidents in line with these requirements by:
· Ensuring the WHSMS remain current and compliant with WHS regulations.  I can do this by reviewing the WHSMS at least annually, and making amendments and improvements as necessary
· Ensure all duty holders are trained in the WHSMS and are aware of their responsibilities.  Training to be provided when a new employee is inducted and then annually – following the review.
· Ensure all workers have access to the WHSMS.





	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	· 

	Identify one (1) of each of the following within your chosen organisation which deals with providing first aid:
· WHS procedure
· WHS process

For each:
· Summarise its requirements regarding providing first aid
· Explain how you assist with meeting the requirements 




	Name of WHS procedure

	Induction Form – Site Specific


	Summary of requirements

	The Induction Form – Site Specific is created for each project and is used to induct all Calty Constructions workers and visitors prior to commencing work on site.

The Induction Form details:
· that all first aid incidents must be reported to the site supervisor and safety officer at the time they occur – not at the end of the shift or the following day
· where first aid stations are located throughout the site
· that the first aid stations must have clear signage, including the first aid officer name and phone number
· first aid stations must include first aid kits, eye wash stations and fire extinguishers

The workers being inducted must state if they have any medical condition, allergies, pre-existing injuries or special treatments/medications that the first aid officer should know about if they are involved in an incident or become ill.

At the completion of the induction the worker must confirm that they know where to obtain first aid and know where to find the list of fist aiders.


	Your role in meeting requirements

	I assist with meeting these requirements by ensuring the Induction Form for each project contains current information on the:
· location of first aid stations and kits
· first aiders on that project and their contact details
I also ensure:
· that the first aid kit remains fully stocked
· if workers have any medical condition, allergies, pre-existing injuries or special treatments/medications that the first aid officer should know about if they are involved in an incident or become ill – that this information is passed on to all first aiders and their site supervisors.





	Name of WHS process

	Workplace Health and Safety Management System (WHSM)


	Summary of requirements

	The Calty Constructions WHSM, section 12.3 addresses the process to be followed with regards to the provision of first aid.

“Calty Constructions will ensure all workers have access to first aid provisions relevant with first aid risks identified.  Calty Constructions site workers will utilise emergency equipment, first aid personnel and first aid services that is provided on site.  All persons will be made aware of all first aid provisions including personnel and kit location during the induction process”.


	Your role in meeting requirements

	I assist in meeting these requirements by:
· Liaising with the project managers to identify which workers will be assigned to each project.
· Identifying which of these workers has a current first aid certificate.
· Organising first aid training for workers if needed.
· Sourcing first aid kits for the project, ensuring they are suitable.





	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	· 

	Identify two (2) types of information and data that would be collected regarding actions and events leading up to (or occurring during or after) an incident. 

For each:
· Identify the person you would collect the information and data from.
· Explain the data-collection technique you would use to collect the information and data. 
· Explain why the collection of this information is necessary. 
· Explain what type of additional information and data you may access to supplement it and where you would obtain it from.




	Name of information/data type 1

	Who the incident happened to – including
· injured person’s name
· date of birth
· address
· contact number
· occupation
· relationship to Calty Constructions (employee/visitor/subcontractor?)


	Collected from

	This information can be collected from the injured worker themselves, or the person competing the incident report.


	How it is collected

	It can be collected directly from the injured worker, obtained from the workers employee file, or in the case of visitor or subcontractor this may need to be obtained from their employer or representative.


	Necessity of collection

	The collection of this information is necessary for a number of reasons, including:
· so the person’s next of kin can be identified and contacted if necessary
· so a WorkCover claim can be lodged to ensure the correct level of medical care is given
· to provide to medical staff 
· to ensure a proper and thorough investigation can commence
· to ensure the injured worker can be contacted throughout the return to work process



	Additional information

	Additional data I would obtain to supplement this information would include:
· what qualifications the injured worker have and obtain copies. Including:
· trade licence
· drivers licence
· high risk work licence
· plant and machinery licenses
I would obtain this from the injured worker’s:
· employee records
· site induction form
· employer – if not employed by Calty Constructions
· the injured worker if no records are on file





	Name of information/data type 2

	What plant, equipment and materials were involved – 
· what plant, equipment and material was the injured worker using prior to the injury?
· what plant, equipment and material was the injured worker using at the time of injury?


	Collected from

	This information would be collected from:
· witnesses to the incident
· Site Supervisor


	How it is collected

	This information would be collected from both the witnesses to the incident and Site Supervisor when they complete the required investigation forms.


	Necessity of collection

	This information is necessary to determine if plant, equipment or materials were a cause of the incident or played a part any way.  This will assist in identifying alternate work processes if required to ensure no other person is injured.


	Additional information

	Was the injured worker:
· trained in the use of the plant or equipment?
· licensed for the use of the plant and equipment?
· experienced in the use of the plant and equipment?
I would obtain this information from the workers employee records and Site Supervisor.

Was the plant and equipment:
· checked prior to use to ensure it was in good working order?
· were all safety guards and functions in place and being used?
· serviced and maintained as required?
· tested and tagged?
I would obtain this information from plant and equipment registers and records kept on site and on the company server.

Was the material being used:
· hazardous?
· if so, were SDS available?





	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	· 

	In your role as workgroup supervisor, explain your role in incident investigations:
· Explain how you assist investigators and provide relevant information during investigations.
· Identify and explain techniques that you would use in workplace investigations (e.g. interviews, simulations, timelines of actions/events). Justify why they are appropriate techniques.
· Explain why you would review reports on incidents, injuries and illnesses.
· Identify responsible persons and relevant authorities you may contact and why you would contact them. 



	
	Explanation

	a)
	I am able to assist investigators during their investigation by:
· providing details stored in HR files of the injured worker/parties involved such as:
· full name (often nicknames are used on site and full names are not known)
· address and contact details
· next of kin contact details
· provide copies of relevant skills, qualifications, licenses and certificates for the worker(s) involved in the incident
· provide record of documentation that investigator may request, such as:
· pre-start meetings
· toolbox talks
· Safe work method statements
· Workplace Health & Safety Management System
· emergency procedures for the applicable site
· site specific Safety Management Plan
· timesheets
· Site supervisor daily site dairy
· collect information and evidence from workers involved in the incident or who witnessed the incident such as photos & statements.


	b)
	Techniques that I would use in investigating workplace incidents are:
· Completing the company’s incident report form.  The incident report form includes a comprehensive series of questions and is a useful tool in the investigation process.
· Take photos of the incident as much as possible.  Photos are a useful and quick way to record the incident scene.  They can be of use in identifying weather conditions, housekeeping, plant and machinery conditions, plant and machinery serial numbers etc.
· Interview people involved in the incident.  These can include the injured worker, their co-workers, people in the vicinity of the incident and any witnesses.  By interviewing a broad range of people involved may help to shed light on the root cause on the incident and their thoughts on the prevent future incidents of the same nature.  
· I will reiterate to the people I interview that the investigation process is not to lay blame on anyone. 


	c)
	Reviewing reports on incidents, injuries and illnesses can assist in the company’s continuous improvement.
Reviewing reports can help to:
· identify trends in injuries and illness, which can enable you to put appropriate controls in place to prevent further injuries and illness of the same nature.
· highlight what has worked well in previous investigations, and what processes were not so successful.
· ensure that the required documentation is completed and stored on file.
· provide information to management with regards to the safety performance within the company and highlight areas which require more resources or attention.


	d)
	In the event of a notifiable incident such as:
· the death of a person
· a serious injury or illness
· a dangerous incident
the work health and safety regulator must be notified. The PCBU is has the responsibility to ensure the regulator is notified. 
The regulator for our company is:
WorkSafe Queensland
1300 369 915
worksafe.qld.gov,au





	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	· 

	Identify two (2) hazards that may occur in your workplace. For each hazard:
· Identify and justify possible recommended measures and actions that may arise from an investigation in order to resolve the hazard.
· Identify regulations, codes of practice, standards and guidance material you used as the basis for the recommendation.
· Explain where these controls sit within the hierarchy of control. 
· Explain how these controls affect workplace processes (work flow and planning).
· Explain how you, as a workgroup supervisor, would communicate recommendations arising from investigations to relevant others.
· Explain how you have accommodated the audience’s range of abilities and backgrounds.
· Identify possible inadequacies of the risk controls identified.
· Explain how organisational culture may inhibit the implementation of the recommended measures and actions.
· List methods that you would use to assist with implementing the measures and actions.




	Name and describe Hazard 1

	Working at heights 
· Risk of injury from falling from height
· Risk of falling materials and tools from height causing injury to persons below

With a commercial roofing division, workers are required to work at height installing roof sheeting, gutters, downpipes etc.  


	Measures and actions to resolve hazard

	Measures and actions that can be implemented to resolve the risk of falls from heights are:

	Control measure
	Hierarchy of control

	Work from temporary work platforms such as scaffold and elevated work platforms.
	Elimination

	Installation of edge protection / perimeter guard rails
	Elimination

	Safety mesh – to prevent falling through holes in a roof
	Elimination

	Establish exclusion zones underneath area
	Isolate

	Workers must have Working at Heights ticket
	Administration

	Safe Work Method Statement developed as works is high risk
	Administration

	Harness with energy absorbing lanyard to be worn
	PPE

	Tools to be tethered
	PPE

	Works within 3m of live edge will require harness to be worn in fall restraint
	PPE



When planning works from heights, preparation to be done to ensure all the above is in place prior to works commencing.  The above controls are ingrained in the work process that they are part of the flow and as such no cause of disruption.
When completing risk assessments and implementing control measures, the following should be used to ensure compliance and best practice:
· Managing the risk of falls at workplaces COP 2011
· Scaffolding COP 2009
· Work health & safety ACT 2011
· Section 54 – Management of falling objects
· Section 55 – Minimising risk associated with falling objects
· Section 78 – Management of risk of fall
· Section 79 – Specific requirements to minimise risk of fall


	Communication of recommendations

	As workgroup supervisor I would communicate these recommendations to relevant others through:
· Safe work method statements
· Site specific induction
· daily pre-starts / toolbox talks


	Possible inadequacies of risk controls

	The possible inadequacies of the risk controls identified are:
· Workers not complying with control measures
· Workers not understanding control measures 
· Exclusion zones not being maintained
· Other trades accessing areas without authorisation


	Effect of culture on implementing measures and actions

	Organisational culture will have an effect on the success of the recommended measures and actions.  The culture of safety with the Calty Constructions roofing division is quite good though.  The roofers are all experienced and competent tradesmen who understand the risks of working at heights, and as such ensure all safety measures are complied with.
Should a worker identify a hazard it is communicated to the Site Supervisor and rectified immediately.



	Assisting with implementation

	Methods that I can use to assist with the implementation of the measures and actions include:
· Ensure workers who are assigned to complete the task hold the required certification
· Ensure applicable signage displayed to identify exclusion zones
· assist in the SWMS development
· ensure harness register is maintained and testing within date
· Ensure equipment register is maintained, and equipment servicing is within date





	Name and describe Hazard 2

	Repetitive tasks


	Measures and actions to resolve hazard

	In commercial construction works the volume of materials installed is often high, leading to workers being at risk of completing the same task all day, every day – sometimes in awkward positions such as reaching overhead.

WHS Regulations identify repetitive tasks as a hazardous manual task, which can directly stress the body and can lead to injury.  These tasks need to be identified and control measures implemented to ensure workers are not exposed to risk.

	Control measure
	Hierarchy of control

	Adjust the design of the work area to prevent overreaching
	Engineering

	Workers to rotate tasks to prevent repetition.  No longer than 4 hours spent on the same task
	Elimination

	Regular breaks to be taken by workers
	Elimination



Implementation of the above control measures requires the Site Supervisor to closely monitor their workers to ensure compliance.  The affect on workflow processed should be a positive one as regular breaks and rotating tasks helps to ensure:
· the worker remains fresh and able to perform works productively
· the worker does not get bored with their work
· a multi-skilled workforce
· a safe and healthy work environment
All of this helps to increase the productivity of works.

When completing risk assessments and implementing control measures, the following should be used to ensure compliance and best practice:
Hazardous manual tasks COP 2011
How to manage work health and safety risks COP 2011
Work Health and Safety Act 2011
Work Health and Safety Regulation 2011


	Communication of recommendations

	These control measures should be communicated to all workers by way of:
· Daily pre-start
· SWMS
· Daily monitoring by Site Supervisor
· Allocation of works


	Possible inadequacies of risk controls

	There are possible inadequacies of the controls identified.  These are:
· Workers not complying.  This can be intentional and unintentional.  
· time can get away from them and work more than the allocated time on the task
· Site Supervisor becoming lax and not policing and enforcing the controls
· No worker available to replace them at the required time.


	Effect of culture on implementing measures and actions

	The culture on site may have an impact on the implementation of these control measures.
· Workers often just want to get the job done and may not want to cause any inconvenience by changing tasks or taking regular breaks
· Workers not wanting to seem like they are complaining by bringing concerns to anyone’s attention
· workers may not feel comfortable in speaking up or taking breaks when no one else is


	Assisting with implementation

	I can assist in implementing these controls measures and ensuring their success by:
· Ensure all workers are aware of the control measures
· Make sure workers know that this instruction comes from management
· Educate workers and Site Supervisors in the seriousness of ensuring control measures are implanted 
· Let workers know the reason why the controls are being implemented – being: that we don’t want any worker to injure themselves





	Outcome for Activity 6
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	· Legislation requires that in some circumstances, it is mandatory to notify the regulator about an incident, as well as preserve the incident site. 
☒ 	True
☐ 	False

	☐

	· Identify the elements of the hierarchy of control, using the labels 1 – 6 below.



	Label (1 – 6)
	Element

	3
	Isolate the hazard

	6
	Provide and use Personal Protective Equipment (PPE)

	1
	Eliminate the hazard

	4
	Control the hazard by engineering means

	5
	Control the hazard by administrative means

	2
	Substitute the hazard



	☐

	· What might you consider when choosing between different risk controls? 
Select all that apply.
☒ 	Cost
☒ 	Fit for organisational culture
☒ 	Effect on work flow of organisation
☒ 	View of workers
☒ 	Guidance from codes of practice, standards and WHS regulator

	☐



	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handout provided) or real.

	TASKS
	VERIFIED

	· Respond to a workplace incident by providing first aid. 
	☒

	· Complete WHS regulator’s incident notification form, outlining incident details, treatment details and business details.
	☒

	· Explain events to an investigator, review incident notification form and seek additional information to assist (via inspections, interviews, simulations and/or timelines).
	☒

	· Determine recommendations and implementation requirements according to hierarchy of control, communicating these with others in the workplace (e.g. PCBU, workers).
	☒

	Name of observer
	Matthew DuPayne

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☒ Other (specify): General Manager

	Phone number of observer
	07 5450 1788

	Email address of observer
	matthew@calty.com.au

	Signature of observer
	
	Date
	7/02/2019
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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