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Candidate Details
[bookmark: _Toc431832671]Assessment – CHCDIS003: Support community participation and social inclusion
The learners must complete the following activities and hand them into you for marking. This forms part of the learner’s assessment for CHCDIS003: Support community participation and social inclusion. The initial activities are formative – the Skills and Knowledge and Major Activities are summative but all should show the learner’s knowledge of the unit. The activities should be completed in a suitable environment, whether that is a classroom, training environment or an appropriate workplace location. 
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________
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Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
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Activities
[bookmark: _Toc431832674]Activity 1A
	Estimated Time
	25 Minutes

	Objective
	To provide you with an opportunity to assist in identifying interests, abilities, preferences and requirements of the person with disability to engage with a social network.

	Activity
	Role Play Activity

With a partner or the instructor playing the role of a client, conduct a conversation about the client’s:
· Strengths 
· Interests 
· Preferences 
· Abilities 
· Support requirements. 

This conversation should allow you to determine some suitable social networks and groups. From the information your partner supplies, suggest some suitable activities and work with them to agree on at least one. 

Set up the session so that you can observe the learner fulfilling their role. If appropriate, let the learners pair up to complete the activity. If not, you should play the role of the client. Learners should follow the same styles and procedures they would follow if they were working with an actual client. Learners should demonstrate their ability to assist ‘clients’ in identifying their interests, abilities, preferences and requirements in relation to engaging with a social network.
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Activity 1B
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to provide information on community participation options, networks and services to meet the needs, wants and preferences of the person with disability.

	Activity
	Before providing clients with information, what should you do?

Answers may include:

· Understand their needs, wants and preferences
· Consider any relevant outside issues
· Do your research and build knowledge of the different choices that are available
· Choose activities that will match your client’s needs, wants and preferences.

Give examples of the different types of information you may need to provide clients with.

Answers may include:

· What the activity involves
· Skills that are required
· The dates and times of activities
· Any associated costs
· The location, accessibility and any issues related to this
· Relevant information about transport. 

Take the needs, wants and preferences of your ‘client’ from Activity 1A. Do research and find an activity or service that would suit their needs, wants and preferences. Create an ‘information pack’ with all the relevant information and attach it here.

Learners should take this opportunity to demonstrate that they are able to provide information about an activity or service that is relevant to client needs, wants and preferences. They should use the needs, wants and preferences of their ‘client’ from Activity 1A. Give clients resources in order to research. The information that they provide should be relevant to the needs, wants and preferences of their ‘client’. Learners should arrange information into an ‘information pack’ and present it here. 
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify and access appropriate community participation resources, programs, agencies, transport services, aids and equipment according to the person’s preferences and needs.

	Activity
	Use your ‘client’ from Activity 1A for this task.

Summarise their preferences and needs.

Outline the activity or service that you chose for them in Activity 1B.

Now, identify the appropriate community participation resources, programs, agencies, transport services, aids and equipment that they would require in order to participate in the chosen activity or service. 

Learners should take their ‘client’ from Activity 1A and use their needs and preferences to identify the appropriate community participation resources, programs, agencies, transport services, aids and equipment that they would need in order to participate in the chosen activity or service. 

For example:

· They may need a member of staff to accompany them
· They may need funding
· They may need specialised transport services arranging
· They may need communication aids arranging. 
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to recognise and accommodate the cultural and religious needs of the person with disability.

	Activity
	Identify a cultural or religious difference that you could encounter at work.
Explain the requirements, restrictions and expectations associated with your selected choice of difference. 

All answers will vary depending on the cultural or religious difference that the learner chooses. They should demonstrate that they would be able to accommodate their chosen difference.

Example: Language

If a client speaks a different language, you will encounter difficulties communicating with them and vice versa. 

This is unacceptable, so you will need to resolve the issue, perhaps in one or more of the following ways:

· Hiring a bi-lingual member of staff
· Employing interpreters
· Using an interpretive service 
· Having bi-lingual information. 
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	Estimated Time
	25 Minutes

	Objective
	To provide you with an opportunity to assist the person to identify and access community options that will meet needs identified in their individualised plan.

	Activity
	Role Play Activity

· With a partner playing the role of a client, have the client remind you of two of their needs and a preference. 
· Next, suggest three community events they could become involved in, explaining how each meets or does not meet their needs and preferences. 
· Ask the client to choose which one they would like to do and explain why this is a good/bad choice.
 
You should set up the session so that you can observe your learners fulfilling their role. They should demonstrate their ability to identify and suggest community options based on their ‘client’s’ needs and preferences.

Example

Need: social interaction with others
Need: a physical activity
Preference: prefers to be outside.

Suggestions: 

· Walking group: good because outside, physical and social
· Litter picking volunteering: good because outside, physical and social and also a positive contribution to the community 
· Yoga group in the church hall: physical but bad because not outside and not so social.  
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	Estimated Time
	10 Minutes

	Objective
	To provide you with an opportunity to support the person to access opportunities to establish connections through shared interests.

	Activity
	Suggest three ways in which you could assist clients with establishing connections with others.

Answers may include:

· Helping them introduce themselves
· Encouraging them to socialise
· Helping them with their confidence
· Arriving early to events so they have the time to talk to others before the activity
· Asking them how you can help them 
· Finding out who else may share particular interests.  
· Working on their confidence. 
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	Estimated Time
	25 Minutes

	Objective
	To provide you with an opportunity to seek feedback from the person with disability, family and/or carers and/or relevant others and/or colleagues and/or supervisor to ensure that the support continues to meet the current and changing needs and preferences of the person.

	Activity
	You have been given the task to seek feedback from your client. Outline how you would approach this task. What topics would you cover? What questions would you ask?

Learners should demonstrate that they are able to seek feedback from their clients. They should suggest appropriate topics to discuss and questions to ask. Although it may vary between learners, they should cover topics and ask questions that would find out if the support is meeting the current and changing needs of the client.

For example:

· Was the chosen activity appropriate?
· Is it still appropriate?
· Why is or isn’t it?
· Did you enjoy it?
· What didn’t you enjoy about it?
· Would you go again?
· What would make your experience better next time?
· Were there issues with accessibility or transport?
· How could it be improved?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to ensure strategies for community participation and social inclusion are regularly reviewed with the person and supervisor to enable positive outcomes.

	Activity
	Your task is to review the strategy for community participation and social inclusion that is being used. How would you tackle this? What would you do? What questions would you ask?

Answers may vary between learners depending on how they would approach the task. They should demonstrate that they are able to review a strategy for community participation and social inclusion.

They may ask the following questions:

· Is all the information you currently have about the client up-to-date?
· Is all the information you currently have about relevant community activities and services up-to-date?
· Does any existing information need amending?
· Are there any new details that need adding? 
· How is your strategy meeting your client’s needs and preferences?
· In what ways is your strategy failing to meet your client’s needs and preferences?
· What needs to happen in order to ensure your strategy meets your client’s needs and preferences?
· Is the strategy working?
· Why is or isn’t it working?
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	Estimated Time
	25 Minutes

	Objective
	To provide you with an opportunity to monitor level of engagement in consultation with supervisor.

	Activity
	Why should you monitor the level of your client’s engagement?

Answers may include:

· So that you can ensure the client is benefiting from engaging in community activities and services
· So that you can ensure the client is getting the most out of the opportunity 
· So that you can identify any problems or weak areas
· So that you have the opportunity to make necessary improvements
· So that you can ensure engagement is of high quality.

What is involved in this monitoring process?

Answers may refer to asking the following questions:

· Are they getting engaged with their activities or services? 
· How involved are they? 
· Are they participating how you expected? 
· To what level are they getting involved and participating? 
· Are they benefiting from their engagement?

Write a dialogue between you, the worker, and your supervisor outlining how you may monitor the level of engagement in consultation with each other.

Answers will vary between learners. They should provide you with a dialogue in which they demonstrate the process of monitoring the client’s level of engagement in consultation with their supervisor. This would involve giving examples of both parties sharing their thoughts and opinions. 
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to recognise physical, skill and other barriers to community participation and social inclusion.

	Activity
	What are barriers?
	
A barrier is a particular circumstance or obstacle that will prevent or hinder community participation and social inclusion.

Give examples of the different barriers to community participation and social inclusion that a client may face.

Answers may include:

· Physical barriers (e.g. kerbs, steps, narrow corridors)
· Skill-related barriers (e.g. lack of communication skills or unfamiliarity with new technology)
· Other barriers (e.g. attitudes of self or others).

Give a specific example of a time when one of your clients faced a barrier to community participation and social inclusion.

Answers will vary between learners depending on their clients. They should demonstrate that they are aware of what a barrier is. 
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to collaborate with the person with disability to identify solutions to overcome barriers, in consultation with supervisor and support the person to implement strategies to address barriers to community participation according to their individualised plan.

	Activity
	Give three examples of barriers that may be faced by clients and outline the solutions that you would propose. How would you then support them to implement these solutions?

Answers will vary between learners depending on the barrier examples they choose. They should show that they can identify appropriate solutions and support the client in implementing them.  

Examples:

The client that wants to participate in a local baking class but physical barriers (large steps and surfaces that are an incorrect height) are present. The physical barriers that your client faces can be easily overcome by asking for a ramp to be installed and a lower surface to be introduced.

The client that wants to participate in a Basketball group but doesn’t have the necessary skill because they’ve never played it before. The skill-related barrier that your client faces can be easily overcome by teaching them the skills that they need to participate in the Basketball group.

The client that wants to participate in the local baking class but a misunderstanding of an assistant is restricting their participation. The other barrier (the assistant’s attitude) can be easily overcome by taking them to the side and having a chat with them. Simply explaining that the client is able to do things themselves is sometimes all they need.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to monitor the success of strategies to address barriers in consultation with the person and supervisor.

	Activity
	Your task is to monitor the success of strategies that have been put in place to address barriers. This needs to be done in consultation with the client and your supervisor. Write an example dialogue between you (the worker), your client and your supervisor outlining the topics discussed and questions asked.

Answers will vary between learners but they should demonstrate their ability to monitor the success of strategies that have been put in place to address barriers. They should show that they are capable of working in consultation with their client and their supervisor. Although it is a written dialogue, it should mirror the dialogue of an actual exchange. 

Questions that may be asked could include:

· Have you achieved what you set out to achieve?
· Did your strategy have the effect that you wanted?
· Did you succeed in overcoming the barrier?
· Is it going to be a solution long-term?
· Is your client satisfied?
· Does something else need to be done?
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	Estimated Time
	10 Minutes

	Objective
	To provide you with an opportunity to recognise own limitations in addressing issues and seek advice when necessary.

	Activity
	Outline an example of an instance when addressing an issue would be beyond your limitations. What is it? Why is it beyond your limitations? How would you handle it?

Answers will vary depending on the learner’s example. They should demonstrate that they are aware of their limitations and when they would become a problem when addressing issues. They should also show that they could handle the situation appropriately, seeking advice and support if necessary.





[bookmark: _Toc431832687]Skills and Knowledge Activity
	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	This activity will enable you to demonstrate your ability to support at least 1 person with disability, by working with them to identify skills and interests and find matching options within the broader community.
It will also give you the opportunity to demonstrate your knowledge of:
· Rights and responsibilities of people with disability
· Principles of:
· strengths-based practice
· person-centred practice
· community inclusion and best practice examples
· Strategies for strengthening options, networks and services for people with disability
· Local agencies and services, and resources to obtain community information about sporting, cultural and specific-interest groups
· Active citizenship and what this means for people with a disability
· Role of carers and/or families and/or relevant others.

This Skills and Knowledge Activity requires an observation in your workplace. Your instructor will observe you working within your usual role and assess your ability to support community participation and social inclusion. 

They need to see you support at least 1 person with disability, by working with them to identify skills and interests and find matching options within the broader community.

You should show that you can:

· Identify opportunities for community participation and social inclusion
· Implement strategies for community participation and inclusion according to the individualised plan
· Identify, address and monitor barriers to community participation and social inclusion.

As stated, this activity requires you to observe the learners in their current workplace. You should arrange times that are appropriate with you and each learner. You need to see them working within their usual role. Consider creating an observation document that you can use to write notes and comments down.

Learners should demonstrate that they are able to support community participation and social inclusion. They should do this for at least one individual with disability. Their actions should also reflect their organisation’s policies, procedure and guidelines and any relevant legislative and ethical requirements. 
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	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – you should let the learners know whether they will complete it during class or in their own time.
Completed answers should be attached to the workbook.
They must individually, answer the following questions in full to show their competency of each element:
1. Identify opportunities for community participation and social inclusion
2. Implement strategies for community participation and inclusion according to the individualised plan
3. Identify, address and monitor barriers to community participation and social inclusion

1. Why do you need to assess a client’s interests, abilities, preferences and requirements in relation to them joining a social network?

To ensure that you help them join a suitable group that will benefit them and meet their needs and level of ability.

2. Why should you provide your client with information regarding their available options?

To ensure that they can make an informed decision and find the right activity for their needs, wants and preferences.

3. Why is it important to ensure that communication participation resources, programs, agencies, transport services, aids and equipment are relevant to the client’s preferences and needs?

To ensure that is suitable to the individual client – there’s no point arranging a taxi for a client that is capable of and willing to use public transport.

4. Why do you need to recognise and accommodate cultural and religious differences?

Answers may include:

· Duty of care
· Equality
· Diversity
· Anti-discrimination
· Ethics
· Best interests of client.



5. Why might a client need you to help them choose a community activity to participate in?

To tell them what is available and what will be required of them so they will be able to make an informed decision. 

6. Why is establishing connections with others good for clients?

Answers may include:

· Boosts confidence
· Develops social skills
· Creates opportunities
· Makes activities more appealing.

7. Why is it important to seek feedback regarding community services and activities?

To ensure you can continue to support your client in a way that meets their current and changing needs and preferences. 

8. Why is it important to review the strategy for community participation and social inclusion regularly?

Because otherwise, important information may be missed, resulting in a strategy that is not suitable and/or is failing to meet the client’s needs and/or preferences.

9. Why should you monitor your client’s level of engagement with your supervisor, rather than alone?

Because they may pick up on something you’ve missed or vice versa. You’ll gain a better understanding together than you would alone. This will ensure your client’s engagement is benefiting them in every way possible.

10. What barriers to community participation and social inclusion may a client face?

Answers may include:

· Physical barriers (e.g. kerbs, steps, narrow corridors)
· Skill-related barriers (e.g. lack of communication skills or unfamiliarity with new technology)
· Other barriers (e.g. attitudes of self or others).

11. Why should you identify solutions for overcoming barriers with the client themselves?

Because the ways that a client wishes to deal with a barrier will differ from person to person so it essential to get their input to ensure it is dealt with correctly.

12. Give an example of a time when you supported a client to implement a strategy to address a barrier. What did you do and why?

Answers will vary between learners depending on their previous experiences. They should show that they are able to support a client to implement a strategy to address a barrier. 

13. Why should you monitor the success of strategies put in place to address barriers in consultation with the client and your supervisor?

Together, you can monitor the success of your strategies better than you could individually. You may have different thoughts to your client, who may have different thoughts to your supervisor. This will ensure all points are considered.

14. Why is important to know your limitations and not attempt anything outside of them?

Because it can have many effects, for example:

· Mistakes could be made
· Someone’s safety may be comprised
· It could result in injury
· Boundaries could be overstepped
· Expectations may not be met
· Legislation, duty of care or policies could be broken
· Insurance policies may be invalidated.
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