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Candidate Details
[bookmark: _Toc434486574]Assessment – CHCHCS001: Provide home and community support services
The learners must complete the following activities and hand them into you for marking. This forms part of the learner’s assessment for CHCHCS001: Provide home and community support services. The initial activities are formative – the Skills and Knowledge and Major Activities are summative but all should show the learner’s knowledge of the unit. The activities should be completed in a suitable environment, whether that is a classroom, training environment or an appropriate workplace location. 
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________
[bookmark: _Toc434486575]
Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
[bookmark: _Toc434486576]
Activities
[bookmark: _Toc434486577]Activity 1A
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to read and interpret individual plan, goals and confirm required equipment, processes and aids.

	Activity
	Complete the following individually:

What should a client service delivery plan include?

A client service delivery plan may include:

· A description of the service and its aims and objectives
· A profile/description of the client and their needs
· Any infringement of rights that needs to be rectified by the service
· Service activities and steps needed to take
· Staff responsible for the various activities 
· Resources needed
· Evaluation strategies and contingency plans.

Give an example of a client’s individual plan (this can be based around a workplace client or one you have created) – remember confidentiality requirements. What support would be needed and what equipment, processes and aids would you need to provide support to this client?

Learners should provide a client profile that includes client goals, their interests, routines etc. They should also give information about the service that they provide and what specific support would suit the client. For example, the Home and Community Care (HACC) program, aims to assist people to stay living at home and their carers if they are older or disabled.






[bookmark: _Toc434486578]Activity 1B
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to confirm purpose and time of visit with the relevant person.

	Activity
	Complete the following individually:

How might you confirm the purpose and time of visit with the relevant person?

You may need to confirm the purpose and time of the visit. Even if you have scheduled a regular appointment for a client, it is a good idea to either telephone them, or send out a letter reminding them of your visit. Try to do this within plenty of time and whichever way you contact them, remember to be courteous and ask them to confirm if the time and date suits them. 

Name some of the general services that you provide.

For example:

· Supported living:
· Finances
· Personal care 
· Accessing education
· Leisure activities
· Cooking
· Cleaning
· Paying bills
· Ensuring safety of client
· Ensuring client’s house is secure.






[bookmark: _Toc434486579]Activity 1C
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to prepare equipment, resources and/or documents required for the purpose of the visit and contingencies.

	Activity
	Complete the following individually:

Give an example of a time when you have prepared equipment, resources and documents for the purpose of a visit. Give a brief description of the scenario and what equipment, resources and documents you needed.  

Learners should give a description of a scenario where they have prepared equipment, resources and documents for a visit.

Equipment, resources and documents may vary depending on your area of work and your client’s requirements, but could include:

· Sporting equipment
· Medical supplies
· Calculator
· Pens
· Notepad
· Vehicles
· Tickets for transport, events, places
· Cleaning products
· Gloves
· Ladders
· Hoists
· Mobile
· Food and drink
· Games
· Electronic equipment e.g. computers, tablets.
· Documents for example:
· care plans or other plans 
· incident forms
· financial documents e.g. leaflets, forms.






[bookmark: _Toc434486580]Activity 2A
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to follow organisation’s procedures to assure the person of your identity before entering the house.

	Activity
	Complete the following individually:

What are your organisation’s procedures to assure the person of your identity before entering the house?

Organisations may differ on their specific procedures for identity verification with clients, but clients have a right to see your official identification before letting you in. You should carry a picture ID with you that shows the organisation you work for and your job title. It should be signed and have the signature of your supervisor/manager on it. This ID is usually attached to your uniform or hung around your neck on a lanyard.
 
Why is it important to always show ID before entering a client’s house and how could it protect the client?

The reason for this is that it reassures the client that they are letting someone official in their home – otherwise, they could be letting anyone into their house who claims to work for your company. This could then pose a serious risk to their safety and they could be perceptible to robbery, rape or other crimes.






[bookmark: _Toc434486581]Activity 2B
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to communicate with the person to provide information, clarify purpose of visit and confirm the person’s consent.

	Activity
	Complete the following individually:

Why is it important to communicate with the person to provide information, clarify purpose of visit and confirm the person’s consent?

There is a legal requirement for clients be consulted and have choice when it comes to their care needs. You should provide accurate information for people so that they can make an informed decision about their support needs. There is also a legal obligation to obtain client consent – that is, that they agree to services you intend to provide for them.

What are the two types of consent?

Two types of consent:

· Implied – client follows instructions of health care professional 
· Explicit consent – the client states agreement which is either verbal or written.

What strategies can you put in place to involve clients in decision-making?

Involving clients in decision-making can be done by:

· Asking questions/their opinion
· Discussing options in groups
· Discussing options through key people in their social network
· Discussing options with others who have experienced the strategies that you are attempting to gain the client's consent on
· Trialling options with them.






[bookmark: _Toc434486582]Activity 2C
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to provide opportunity for the person to identify and express any issues or concerns in relation to the visit and/or associated matters.

	Activity
	Complete the following individually:

Outline five communication considerations that you can use in order to create a positive relationship with clients.

Answers may include any five of the following:

Openness
Don't be judgmental with a client from another culture. Be flexible and adaptable to suit their communication needs which, over time, will become natural to you.

Attentiveness
Pay close attention to what is being said, so that subtle nuances can be understood. Often, body language will tell the state of mind of the client. Where possible, it may be appropriate to seek help from another family member.

Empathy
Put yourself into the shoes of the client in order to understand their perspective. Many clients have a wealth of knowledge from past experience overseas and/or within their culture, which you can use to empathise with them.


Awareness
In cross-cultural settings, being aware and observant is highly regarded. If the counsellor makes the effort, then the principle of social reciprocity is likely to apply.

Discovery
Take the time to research another person’s culture, customs and beliefs. Much can be learned from the internet and from other people who are more familiar with that culture.

Body language
Non-verbal communication can be a sensitive issue. For example, patting someone on the shoulder might be quite acceptable in some cultures, while it is offensive in other cultures. Eye contact can be an issue because some cultures discourage direct eye contact, as a sign of respect. The potential for misunderstanding can be high.

Sensitivity
Some migrants in Australia have come to the country as refugees. They have left behind memories of torture, rape, killing and starvation. Be sensitive to the possibility that you may offend them and choose your words carefully.

Power and authority
Different cultures approach authority from different perspectives. Sometimes, the male is the source of authority, while on occasions it will be the female. Often, there are small clues within body language. 

Gender appropriateness
In some cultures, there is a degree of gender sensitivity that needs to be considered. It may be totally inappropriate in some cultures for a male to be alone in a room with a female. Having a chaperone may be a necessary solution.

Religion
Religion has a different perceived value in different cultures. So, you need to keep this mind when touching on the subject of religion or religious practices.

Honour
In some cultures, shame is unbearable. It is a matter of dishonour, failure and disgrace. So, it is essential for you not to say or do anything that will be regarded as shaming the other person. This applies particularly where there is a risk of violence to the client, a third party or even yourself.






[bookmark: _Toc434486583]Activity 2D
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to engage appropriately with others in the place of residence in accordance with organisation policies.

	Activity
	Complete the following individually:

How can you engage appropriately with others in the place of residence? What sort of things should you be aware of when engaging different people?

To engage others you could:

· Try and find something you have in common
· Use positive, confident and co-operative language. 
· Be interested in what people are saying and ask questions to demonstrate this
· Interpret non-verbal and verbal messages and react accordingly or mirror their body language
· Your use of language, verbal or non-verbal – try to be accommodating and adapt your style

· Be aware of age differences:
· young children might be shy or frightened of strangers
· older children may wonder what is happening
· Elderly people may become confused
· Be aware of cultural differences:
· Different cultures and communities have different euphemisms and accents, which you should bear in mind when speaking 
· English can potentially be a second language 
· Some words, terms and phrases may be offensive.






[bookmark: _Toc434486584]Activity 2E
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to check for hazards to own and others’ health and safety and implement controls to manage risk.

	Activity
	Complete the following individually:

Define the meaning of a hazard.

A hazard is the threat of potential injury, harm to a person, property or environment; it is also the threat of damage to your organisation, for example through reputation damage or inadequate working practices.

Name five potential safety issues that could be risks for either you or the client.

Possible safety issues:

· You suspect the wrong medication has been given or supplied
· You suspect that medication needs to be amended
· Incorrect labelling of medication
· Faulty equipment or lack of appropriate equipment to carry out your role e.g. hoists
· You are concerned about hazards such as loose carpet, faulty equipment, placement of wires etc. 
· You are concerned about infection control e.g. hand hygiene
· Near miss incidents or accidents
· You are out of your depth and do not feel that it would be safe to carry out service
· You suspect that some form of abuse is taking place or that the clients welfare is in danger in some way e.g. they are highly depressed or cannot look after themselves
· The environment is a danger to the client for example, the client does not have heating in his/her home
· Protocols are not being followed e.g. for clinical handover, client identification, confidentiality etc. 

How can you eliminate or minimise these risks?

Answers will vary depending on the five safety issues identified. For example, if infection control is a risk, you may need to consider hand hygiene procedures such as washing hands, using gloves etc.






[bookmark: _Toc434486585]Activity 3A
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to negotiate how to best implement the individual plan to suit the person within organisation procedures and respecting that the work setting is the person’s home and personal space.

	Activity
	Complete the following individually:

What equipment are you required to use in your job role? How can you show respect for this and the client's home?

Equipment used will depend on participants and their specific job role, but may include:
· Vacuum cleaners
· Irons/ironing boards
· Cooking equipment
· Washing machines
· Domestic cleaning equipment

You must ensure that you treat these things as though they were your own property and strive to maintain their condition i.e. don't break them.
Also, be aware that the client will be in their home as you work. So, while you will have designated tasks to complete, you must not prevent them from performing their daily living activities. This requires some flexibility on your part to work around their schedule.

This does not mean avoiding being in the same space as them – they may value your company and wish to interact with you while you work.
The best way to compromise on work effectiveness and invading the client's personal space is to negotiate with them (within organisation procedures), so you come to a result that best suits both parties. This may require weekly adaptations in schedules to suit the changing needs of the clients, such as alterations to their routine and external appointments.





[bookmark: _Toc434486586]Activity 3B
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to comply with duty of care requirements of role in relation to the person and any other people.

	Activity
	Complete the following individually:

What are the duty of care responsibilities for a worker, employer and case manager?

[bookmark: _Toc391891897]Worker duty of care
· Take reasonable care to protect their own health and safety
· Not adversely affect the health and safety of others
· Use PPE provided by the employer to protect their health and safety
· Follow reasonable instructions on health and safety
· Not be affected by drugs or alcohol
· Report hazards and incidents/injuries. 


[bookmark: _Toc391891898]Employer duty of care
· Provide and maintain:
· a safe working environment (e.g., safe floors and access)
· safe systems (methods) of work (e.g., safe manual handling methods and procedures for personal security) 
· safe plant, equipment and substances (e.g., safe electrical equipment and cleaning products)
· Provide adequate facilities (e.g., first aid, drinking water, toilet facilities)
· Provide information, instruction, training and supervision to ensure safety. 
· It should be in an understandable language and form 
· Monitor working conditions (e.g., home safety assessments)
· Monitor the health, safety and welfare of employees 
· Keep records of work related incidents and injuries
· Identify hazards, conduct risk assessments and control risks (i.e. find, assess and manage hazards)
· Prepare OHS&W policies and procedures
· Consult employees and their representatives about OHS&W issues
· Obtain a police security check or statutory declaration from the potential service provider/s
· Appoint a responsible officer (the board member of the governing body or the most senior person who must then ensure the OHS&W legal obligations of the organisation are met). 


[bookmark: _Toc391891899]Coordinator/case manager duty of care
· Ensuring OHS&W policies and procedures are implemented and followed
· Ensuring OHS&W risks are identified, assessed and controlled (and controls monitored and maintained)
· Providing employees and volunteers with the information, instruction, training and supervision required to safely carry out their jobs
· Providing contractors with relevant information required to safely carry out their work.



[bookmark: _Toc434486587]Activity 3C
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to demonstrate respect and sensitivity toward the person and their place of residence.

	Activity
	Complete the following individually:

Name four different ways that you can show respect and sensitivity toward the client and their place of residence.

Answers may vary but could include:

· Invitation inside will show clients that they have much more autonomy and respect than having them walked in on with no warning.
· Asking to use materials e.g. domestic appliances etc. 
· Being careful with client’s personal possessions  
· Closing doors when personal care is in progress can maintain privacy and dignity 
· A care worker asking permission before touching clients
· Be mindful of clients’ feelings and mood – be sensitive and empathetic to their needs.





[bookmark: _Toc434486588]Activity 3D
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to deal with ethical dilemmas, behaviours of concern, possible abuse and/or neglect in accordance with relevant policies and procedures.

	Activity
	Complete the following individually:

What changes in client behaviour should be cause for concern?

Behaviour:
· Anything that appears different from the client's usual state
· Blurred vision
· Changes in behaviour
· Changes to airway (e.g. choking), changes to breathing (including slowed, fast or absent breathing), changes in person's colour (e.g. pale or flushed appearance or bluish tinge), or changes to circulation (including unexpected drowsiness, loss of consciousness, and absence of pulse)
· Confusion
· Feelings of dizziness
· Headache
· Inflammation or redness 
· Nausea and vomiting
· Others as advised by health professional
· Rash
· Skin tone
· Slurring of speech
· Swelling
· Untidiness 
· Lack of personal care






[bookmark: _Toc434486589]Activity 3E
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to maintain confidentiality in accordance with legislation and organisation policy and procedures.

	Activity
	Complete the following individually:

What type of information needs to be kept confidential? What practices will help ensure it remains as such?

Types of confidential information include:
· Names and addresses of clients
· Phone numbers and addresses of staff
· Names and personal details of benefactors and volunteers
· Details of funding
· Strategic planning information.

Ways to ensure confidential information is kept safe include:
· Keeping it in locked filing cabinets
· Keeping it away from unauthorised people
· Keeping it in locked rooms
· Having it password protected on computers
· Refraining from naming clients in public discussion
· Discussing things in soundproof rooms.





[bookmark: _Toc434486590]Activity 4A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to comply with the organisation’s reporting requirements, including reporting observations to supervisor.

	Activity
	Complete the following individually:

What is your organisation’s reporting requirements? What observations do you need to document? Give some examples. Think about both observations of the client and work environment.

These may include, changes to client or work environment, care you have provided, any issues e.g. client refused food, broken microwave etc. If you have any genuine concern, you should always seek advice before acting, in accordance with your organisation's policy and procedures.

Things that you might notice in between visits with a particular client include:

· Positioning of furniture
· Faulty electrical equipment
· Spills or leaks
· New equipment or furniture
· Obstructed access
· People or animals are now present
· Altered storage patterns.
· When you notice any changes in the client's behaviour and environment, you must document them in line with organisation policy and procedures. Only include events and information that affect the care plan. Such examples could be changes in client behaviour, emotions and physical ability, as well as incidents involving the client.

You need to think in terms of things that:

· Will affect the direction of care plan
· Relate to the health of the client
· Involve client care refusals, care omissions, client complaints
· Involve client behaviour affecting their health and wellbeing.





[bookmark: _Toc434486591]Activity 4B
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to complete and maintain documentation according to organisation policy and protocols and using technology required in the workplace.

	Activity
	Complete the following individually:

What is your organisation policy and procedure for documentation relating to service delivery?

Answers will depend on participants and their organisation, but may include the following information:

Reporting:
· Accidents and injuries
· Clients’ progress
· Medical care and medication
· Mandatory notification.

Following procedures ensures:
· Reports are received correctly
· Reports are sent to the right person
· All required reports are gathered
· Reports are in the appropriate format and include all required information
· Reports are handled correctly. 

What is a computer directory and what tasks would you need to perform to manage one?

A computer directory is a computer based filing system that is organised into files and folders on a computer. You will be given specific procedures in order to manage this system correctly and according to your organisational requirements.

To manage this filing system you may need to: 

· Create new folders 
· Copy folders or files within folders and move to other locations
· Change the name of a file or folder
· Delete files and folders.





[bookmark: _Toc434486592]Activity 4C
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to ensure any arrangements for follow up visits are recorded and implemented.

	Activity
	Complete the following individually:

Explain how you make arrangements for follow up visits, recording and implementing them.

Answers may vary depending on organisational requirements. Learners may need to use a diary system or electronic database. They should describe how to use their system and how the record and implement the follow-up visit.

For example, booking clients in using an electronic database or appointment system will have to access a computerised appointment system – log onto the computer and look for your booking system’s icon on the desktop or search through the computer’s search bar for the name of your system. Then log into your account using a username and password.  

When a client asks to make an appointment you will need to check the availability to avoid double-bookings. Bookings can occur through different mediums e.g. telephone and email. You should use your reservation system to check for availability. 

Depending on your system, you could use a diary function to check specific dates and times of appointments. From this you may be able to clearly see the availability – appointments available could be colour coded, for example.
To create a new appointment you will need to access your booking system and click the appropriate icon to perform this function. This will depend on the system in place at your organisation. You may be taken to a page to input information about the booking and should fill in the appropriate details. You should ask the client questions to probe information from them e.g. could I have your full name please? 





[bookmark: _Toc434486593]
Skills and Knowledge Activity
	Estimated Time
	60 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following questions will enable you to demonstrate your knowledge of:
· Language skills
· Literacy skills
· Numeracy skills
· Employment skills
· Legal and ethical considerations for providing home and community services
· Relevant organisation policies and procedures and how to access them, including risk management practices when the work environment is a person’s home
· Personal and property security procedures, including personal security protocols and equipment
· Relevant policy and programs
· Implications for work in the sector
· Indicators of abuse and/or neglect.

Answer each question in as much detail as possible, considering your organisational requirements for each one.

All answers will vary depending on the learner and the organisation they work for but the learner should be able to answer each question competently.

1. Your supervisor/instructor should observe and test you on the following in a client’s home or community setting:

· Look at the individual client plan – what are your responsibilities here?
· What security protocols are in place at this client’s home?
· What (if any) potential hazards can you see in this room?
· What are the potential risks to the client in this situation?
· What are the potential risks to yourself in this situation?
· How can you minimise these risks in this situation?
· Check that the client has a smoke alarm that is effective. Could you do anything to improve fire safety for the client?
· Look back on your visit – were there any limitations e.g. a task that a client asked you to do that was not part of your duty?
· What aspects of your care were person-centred or consumer directed? How were you able to empower the client and give them dignity of risk?  
· Write up and file your report/notes on the visit using your organisational standards for documentation – bear in mind confidentiality and disclosure requirements.

Instructors/supervisors should ask these questions at an appropriate time during the observation of the learner.

Attach a signed sheet from your supervisor/instructor as evidence of you having answered the above, with any relevant comments of your ability. 
 
Answers will vary depending on the scenario but may include:
 
For example an elderly client called Mrs B is living at home and requires regular care at home twice a day; she has osteoporosis and finds some positions uncomfortable, although she can walk with the help of her walking stick. A home care worker’s duties relating to this client could include helping the client with certain washing, grooming, dressing, cleaning activities, for example getting in and out of the shower/bath, putting socks on, putting meals in the oven.  

Security protocols might include viewing carer’s ID card, locking doors before leaving, checking smoke and other alarm systems.

Hazards can vary widely, for example loose carpets, faulty electrics, obstructions, spills etc.

Risks to clients and yourself could include, infection, accidents e.g. burns from appliances, falls etc.

Minimising risks and hazards could include, mopping up spills, non-slip floors and bath/shower mats, rails to help e.g. upstairs, next to toilet, carpet rather than wooden floors, routine checks of electrical equipment and the general condition of the home. 

The smoke alarm should be an Australian Standards AS3786 approved smoke alarm. The learner should find the test button on the side of the alarm to test the smoke alarm. Improvements could include – getting a ten year guaranteed alarm, creating an escape plan, installing more alarms along escape route, re-positioning the current alarm.

Limitations may be something that the client is not qualified for e.g. catheter care, giving medication, hard wiring etc. 

Learners should demonstrate how they empowered the client e.g. allowing clients to make their own decisions, such as what they eat, what time they go to bed etc. Also avoiding doing tasks that they can do – just because Mrs B is 

Learners should ensure that they adhere to procedures for reporting and documenting client information. 

2. What are the Indicators of abuse and/or neglect? Give some signs of each of the following types of abuse:
· Physical
· Sexual
· Psychological
· Emotional
· Financial.

Indications of abuse can include:

· Physical abuse:
· Unexplained injuries 
· Broken bones/sprains/dislocations
· Medication irregularities
· Broken  glasses
· Signs of restraint
· Caregiver refuses to let client be seen alone.
· Emotional abuse:
· Experience of threatening, bullying or controlling behaviour from caregiver
· Dementia-like behaviour – rocking, mumbling, sucking thumb.
· Sexual abuse:
· Bruises around genitals
· Unexplained genital infections or STDs
· Unexplained vaginal/anal bleeding
· Torn/stained clothing.
· Neglect: 
· Weight loss, malnutrition, dehydration
· Being left unclean
· Untreated physical problems
· Unsuitable clothing for the conditions
· Unsanitary living conditions
· Unsafe living conditions 
· Desertion in a public place.
· Financial exploitation:
· Unexplained withdrawals from accounts 
· Sudden changes in financial situation
· Missing items/cash from the house
· Suspicious will/policy/power of attorney changes
· Addition of names of documents
· Unpaid bills/lack of medical care (despite a healthy financial situation)
· Financial activity taking place when the person is incapacitated
· Unnecessary services being provided.
· Healthcare fraud:
· Duplicate medical bills
· Evidence of over/under-medication
· Evidence of inadequate care pertaining to the amount paid
· Problems in the care facility.






[bookmark: _Toc434486594]Major Activity								
	Estimated Time
	2 Hours

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – you should let the learners know whether they will complete it during class or in their own time.
Completed answers should be attached to the workbook.
They must individually, answer the following questions in full to show their competency of each element:
1. [bookmark: _GoBack]Determine requirements of individual plan
2. Establish relationship in the home
3. Operate respectfully in the home
4. Complete reporting and documentation

1. Complete this question as a project. Provide services to individual/s in at least 2 different home or community support settings. Services will vary depending on your role, your client’s requirements and your organisation. 

You may have a range of clients of with various needs – for example:

· Disabled clients who are learning how to become more independent – they may need support with schoolwork or employment skills and you may help to operate a weekly community group where they can learn new skills and interact and support each other. 
· Elderly clients who need regular care at home e.g. with washing, dressing and meals.
· Elderly or disabled adult clients who are fairly independent but require community support through social activities. 
· Carers respite groups e.g. for young carers who help their disabled parents or siblings or for parents of children with learning difficulties and disabilities – day care/holiday programs.

For each client/individual, remember to:

· Determine requirements of individual plan
· Establish relationship in the home
· Operate respectfully in the home
· Complete reporting and documentation.

Also – use appropriate inter-personal skills to:

· Establish a positive relationship with the individual
· Seek clarification of tasks 
· Interpret and follow instructions.
You should attach a signed sheet from your supervisor/instructor that states you have completed all of the above fully.

Answers will vary depending on the learner’s role, client’s requirements and organisation.

Services and activities that learners might be involved with:

· Supported living:
· Finances
· Personal care 
· Accessing education
· Leisure activities
· Cooking
· Cleaning
· Paying bills
· Ensuring safety of client
· Ensuring client’s house is secure.
· Day services:
· Kids clubs
· Computer clubs
· Group activities/life skills.
· Outreach:
· Transport
· Going to cinema
· Visiting friends
· Swimming 
· Visiting places/outings
· Playing sports.
· Preparation for employment – this might help with:
· Training and experience in areas of interest
· Workshops for skills development
· Setting realistic goals – short and long term.
Communication considerations include:

· Openness
· Attentiveness
· Empathy
· Awareness
· Discovery
· Body language
· Sensitivity
· Power and authority
· Gender appropriateness
· Religion
· Honour
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