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Candidate Details
[bookmark: _Toc442703444]Assessment – CHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural safety
Please complete the following activities and hand in to your trainer for marking.This forms part of your assessment for CHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural safety.
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below;
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed.We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________


[bookmark: _Toc442703445]Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as;
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT(Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer/Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
Observation/Demonstration
Throughout this unit, you will be expected to show your competency of the elements through observations or demonstrations. Your instructor will have a list of demonstrations you must complete or tasks to be observed. The observations and demonstrations will be completed as well as the activities found in this workbook. An explanation of demonstrations and observations:
Demonstration is off-the-job
A demonstrationwill require:
Performing a skill or task that is asked of you
Undertakinga simulation exercise
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers
Your instructor will inform you of which one of the above they would like you to do. The demonstration/observation will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. Your instructor will ensure you are provided with the correct equipment and/or materials to complete the task. They will also inform you of how long you have to complete the task.
You will need to demonstrate you can:
Identify cultural safety issues in the workplace
Model cultural safety in own work
Develop strategies for improved cultural safety
Evaluate cultural safety strategies
You will also need to show you can:
Promote Aboriginal and/or Torres Strait Islander cultural safety in the context of at least 1 workplace
Research culture and history, the impact of European settlement, loss of land and culture and the importance of law and kinship
Evaluate ways to improve communication with Aboriginal and/or Torres Strait Islander peoples who may be clients or colleagues 

[bookmark: _Toc442703446]Activities
[bookmark: _Toc393112703][bookmark: _Toc442703449]Activity1
	Estimated Time
	25 Minutes

	Objective
	Identify the potential impact of cultural factors on service delivery to Aboriginal and/or Torres Strait Islander clients.

	Activity
	How might communication and the work environment be affected by Aboriginal and Torres Strait Islander cultural factors?

Avoid the following non-verbal cures when communicating with Aboriginal and Torres Strait Islander people:
Persistent questioning
Direct questioning
Loud voices
Lengthy eye contact
Invading their personal space
Following routines rigidly
Ignoring visitors
Talking while writing
Anything that may be associated with past negative experiences for them.
[bookmark: _Toc442949618]Work environment
You will need to be aware that the requirements for Aboriginal and Torres Strait in the work environment may be different than those you are used to. You need to work to provide a culturally sensitive work environment, where possible
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Activity2
	Estimated Time
	20 Minutes

	Objective
	Identify critical issues that influence relationships and communication with Aboriginal and/or Torres Strait Islander people.

	Activity
	What critical issues influence your workplace and professional relationships and communication with Aboriginal and/or Torres Strait Islander co-workers and clients?


Discrimination – you must be culturally safe and treat them as equals. Positive or negative discrimination will only serve to alter the harmony on the work environment.
Confidentiality/privacy – they have a right to keep their sacred and ritual knowledge secret. This means you cannot publish it. Their personal affairs must also be respected and they should be consulted with before any person information is released about them. Gender-specific images should only be seen by initiated men and women, and may not be published without permission. Saying the name or using the image of a deceased person is considered culturally offensive, without prior consultation with the related family.
Communication protocols – use communication protocols that don't offend Aboriginal and Torres Strait Islander people, as explained in section 2.1 of this unit.
Respect – they must be treated with mutual respect regarding their cultural heritage and interests. 
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Activity3
	Estimated Time
	25 Minutes

	Objective
	Establish key aspects of cultural safety in consultation with Aboriginal and/or Torres Strait Islander people.

	Activity
	What are the key areas of cultural safety that you need to be respectful of?

Nationality
Culture
Age
Sex
Political beliefs 
Religious beliefs



















Why and how should you consult with Aboriginal and/or Torres Strait Islander people when considering cultural safety?

You must respect the rights of Aboriginal and Torres Strait Islander people to retain their cultural heritage and interests, just as they must respect yours.
You will need to consider the following:
How people wish to be portrayed (in media formats)
How people wish to be addressed
People's attitudes to touch
People's attitudes to swearing
[bookmark: _Toc442949630]Tolerance of diversity
Everyone is different and someone being from another culture, which has beliefs that are foreign to you, does not mean they should be shunned or ridiculed. You must learn to accept the diversity of your work community and not discriminate against others or look at them unfavourably.
There should be no resentment to people from other cultures, races etc. Based on these factors – of course, there will be workplace disputes but they should not be on the basis of cultural resentment





















Activity 4
	Estimated Time
	20 Minutes

	Objective
	Evaluate the extent to which cultural safety is integrated in own work and workplace.

	Activity
	Name the five (5) Cultural Safety Principles that can be used to evaluate the cultural safety of your workplace?



Partnerships
Developed relationships
Collaborative problem-solving.
Personal knowledge of cultural matters
Critical consciousness
Self-awareness
Protocols
Demonstrated respect
Seeking of cultural knowledge
Process
Equity has been ensured
Listening and less talking
Positive purpose
Building upon strengths
Doing no harm



















What indicators may you witness in an un-safe cultural environment?
Low utilization of available services
“Denial” of suggestions that there is a problem
“Non-compliance” with referrals or prescribed interventions
Reticence in interactions with practitioners
Anger
Low self-worth
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Activity5
	Estimated Time
	20 Minutes

	Objective
	Ensure work practices are grounded in awareness of one’s own cultural bias.

	Activity
	Outline your own culture and its belief.
Sikhism is my culture.
And their beliefs:
Meditation
Honest life
Sharing
Baptism etc.



















How do your own culture and beliefs influence your work practices?

Life after Death: Sikhism has a belief in reincarnation. Heaven and hell do exist. Your good deeds will be rewarded in heaven and bad deed will be punished in hell, you will take birth again and again until you attain salvation by becoming One with God.  
Purpose of Life: Sikhism instructs that our life has a purpose and a goal. It offers an opportunity for self and God realization. Moreover man is responsible for his own actions. He cannot claim immunity from the results of his actions. He must therefore be very vigilant in what he does. The goal of human life to merge with God is accomplished by meditation on God and performance of acts of service and charity. Sikhism emphasizes the path of devotion. It also lays stress on the need for earning God's Grace in order to reach the spiritual goal.

























Activity6
	Estimated Time
	20 Minutes

	Objective
	Reflect awareness of own and other cultures in work practices.

	Activity
	What is meant by cultural realities and how do these affect the working relationship with Aboriginal and/or Torres Strait Islander people?

The term cultural reality refers to how someone's culture can define their world (i.e. their reality).So, whatever culture someone has grown up around, this becomes normal for them (i.e. their reality) – they will behave and abide by the customs of their culture without question and this becomes their expectation of how to be treated. So, whoever you work with, you must accept their beliefs and work to accommodate them in work practices

Cultural differences may include:
Interpersonal approach
Thinking/learning styles
Responsibilities
Priority setting 
Expectations 














































[bookmark: _Toc393112708][bookmark: _Toc442703454][bookmark: _Toc393112705][bookmark: _Toc442703451]
Activity7
	Estimated Time
	55 Minutes

	Objective
	Use communication techniques and work practices that show respect for the cultural differences of Aboriginal and/or Torres Strait Islander people.

	Activity
	What communication strategies can you (as an individual) employ to ensure the work environment is culturally safe?

Strategies for individuals::
gestures and non-verbal techniques
display of positive regard and respect
non-judgemental approaches
ongoing personal/interpersonal skill development
forming partnerships with all cultural groups to achieve particular work goals

















Name five communication issues you may have with Aboriginal and Torres Strait Islander people and how you would address these.

Speaking in high tones
Speaking too fast
Using Standard Australian English to someone who doesn't speak it as a first language
Speaking to the wrong person about issues
Speaking about confidential matters in public
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Activity8
	Estimated Time
	20 Minutes

	Objective
	Engage with Aboriginal and/or Torres Strait Islander interpreters and colleagues as cultural brokers, according to situation needs.

	Activity
	What is meant by the term "cultural broker"?

A cultural broker is someone who facilitates people form one culture crossing over to another. In other words they act as a mediator between people/groups of different cultures, to enable effective communication and reduce conflict. They act as more than just an interpreter – in colloquial terms, they would be known as a "middle man
















Where can you find interpreter resources in Australia and what level should they be?

Australian Institute of Interpreters and Translators Incorporated (AUSIT): www.ausit.org
Translating and Interpreting Service (TIS): www.tisnational.gov.au
National Accreditation Authority for Translators and Interpreters (NAATI): www.naati.com.au
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Activity9
	Estimated Time
	20 Minutes

	Objective
	Support the development of effective partnerships between staff, Aboriginal and/or Torres Strait Islander people and their communities.

	Activity
	Outline three strategies for developing and maintaining effective relationships with Aboriginal and/or Torres Strait Islander co-workers and clients?


Negotiation of roles and responsibilities in the workplace
Development, monitoring and review of culturally safe work practices
Identification of and consultation with key contact people such as Aboriginal liaison officers
Display empathy appropriately
Be flexible 
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Activity10
	Estimated Time
	25 Minutes

	Objective
	Identify and utilise resources to promote partnerships.

	Activity
	Outline two of the resources you can use to facilitate effective service delivery in a cross-cultural context.

People identified with appropriate cultural knowledge
Workplace design to accommodate cultural needs
Workplace policy
Reference groups











































Activity11
	Estimated Time
	1 Hour

	Objective
	Devise and document ways to support the delivery of services and programs that are culturally safe and encourage increased participation.

	Activity
	Outline three strategies that can be used to effectively accommodate cultural differences in the workplace.

Workplace induction program – by having a program designed to introduce workers to their environment, it gives people with cultural differences a chance to identify, raise and negotiate adapting it to their needs.
General guidelines and standards for approaching specific tasks and issues – by having standard procedures in the workplace, it is easy to identify which situations might cause an issue to those with cultural differences. You can then see whether you can adapt them (if practical), or ensure that no-one is put in a situation that is culturally insensitive to them.
Develop understanding of own culture and history – knowing your own culture and history will help you understand the way you behave and why you think how you do. This, in turn, will help you better accept and understand the differences of others











How can consultation with community representatives and community participation in decision making processes increase theparticipation of Aboriginal and Torres Strait Islander people in health service delivery?

Consultation with community representatives
This will allow you identify the key issues and priorities that may improve health and wellbeing outcomes for Aboriginal and Torres Strait Islander people. Representatives can put across the general opinions and views of their community and gather them for you. This allows you to get a feel of the issues that are most important to a particular community and which you can reasonably address.
Community participation in decision making processes at all levels 
Involving people in the community (not just officials and representatives) gives an opportunity for the voices of everyone to be heard. There should be a medium/process for you to engage with people in the Aboriginal and Torres Strait Islander community, whether it is them contacting you or vice versa. Things like surveys, polls, email and censuses are useful forums for discussion with the wider community on a range of issues.












Outline three considerations you need to take into account for Aboriginal and Torres Strait Islander people when implementing culturally safe work practices.y
Health care, services and programs need to reflect culturally safe and appropriate practices. This means taking into account the differences of other cultures (Aboriginal and Torres Strait Islander people in particular) and respecting their rights to adhere to cultural practices within the industry
Culturally appropriate work practices may recognise:
Food customs
Kin relationships
Lifestyle preferences
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	Estimated Time
	25 Minutes

	Objective
	Integrate strategies that encourage self-determination and community control in services and programs.

	Activity
	Provide places of worship – have designated places or allowing time for prayer
Accommodate dietary requirements
Celebrate diversity and other ways of being






Activity 13
	Estimated Time
	25 Minutes

	Objective
	Agree on outcomes against which cultural safety strategies can be measured.

	Activity
	To meet culturally-safe outcomes, what must your service provide?

Conduct services “in language” (the first language of local people)
Failing this, have translators or people who can present information in plan, accessible English. 
It is also important to ensure that any metaphors or examples used take account of Indigenous world views and experiences
Involve cultural artefacts in service and everyday activities (e.g. traditional Indigenous tools, foods, and artwork).
Consult and involve family, extended kin networks and community members in service delivery




















What will a culturally competent service structure demonstrate?
Delivery services in a creative and flexible manner in response to the changing needs of the community.
This includes not only in the ways the services are provided, but also where they take place.
Involve Indigenous community members in the planning of the service structure
Conduct programs in informal, non-threatening settings (e.g. in a person’s home – even if only initially)
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Activity 14
	Estimated Time
	25 Minutes

	Objective
	Involve Aboriginal and/or Torres Strait Islander people in evaluations.

	Activity
	Why should Aboriginal and/or Torres Strait Islander people be involved in evaluations of cultural safety strategies?

Research strongly suggests that services working in isolation often struggle to meet the complex needs of vulnerable and at-risk families (e.g. Indigenous families). Services that form partnerships and collaborations with other local community and government organisations are better equipped to highlight the needs of at-risk groups.




















Provide three examples of organisations in which Indigenous-specific services have collaboratedwith Indigenous and/or Torres Strait Islander people. 

Government departments and organisations (e.g. housing services, family services, Centrelink)
Other local service providers, both mainstream and Indigenous-specific (e.g. drug and alcohol services, community counselling services)
Health care providers (e.g. health care and sexual health clinics, mental health services
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Activity15
	Estimated Time
	20 Minutes

	Objective
	Evaluate programs and services against desired outcomes.

	Activity
	Outline each of the stages involved in evaluating programs and services.


Planning
Staff members, families and community members come together to define the problems they are facing and to identify the most appropriate ways to tackle the problems
Acting
Staff proceed with their planned activity or program of activities
Observing
Staff observe the operation of the program, gathering information and seeking feedback from all involved
Reflecting
Staff members reflect on their observations, and identify areas where there is room for improvement
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Activity16
	Estimated Time
	20 Minutes

	Objective
	Revise strategies based on evaluation with appropriate engagement of Aboriginal and/or Torres Strait Islander people.

	Activity
	What is the main benefit of involving Aboriginal and/or Torres Strait Islander in the revision of culturally-safe strategies?

In the past, some service providers have been criticised for not involving the community in the evaluation of service delivery. However, research has found that services for Indigenous Australians are most effective when the community is involved in the revision of culturally-safe strategies. 
When Indigenous Elders, community members, and other local service providers are engaged in the evaluation process, the most important needs of the community can be distinguished and the most appropriate methods of implementation can be identified. Working with Indigenous Elders helps create a culturally-safe practice because the strategies are guided by the wealth of knowledge provided by community elders. 
Revising the strategies that you workplace has in place will create a culturally-safe environment that values the contribution of Aboriginal and Torres Strait Islanders











































Skills and Knowledge Activity
	Estimated Time
	2 Hours

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following questions will enable you to demonstrate your knowledge of:
· Aboriginal and/or Torres Strait Islander cultural safety
· Legislative context for Aboriginal and/or Torres Strait Islander cultural safety
· The diversity of Aboriginal and/or Torres Strait Islander cultures 
· Historical, social, political and economic issues affecting Aboriginal and/or Torres Strait Islander people
· Own culture, western systems and structures and how this impacts on Aboriginal and/or Torres Strait Islander people
· Factors which contribute to Aboriginal and/or Torres Strait Islander ill health and common diseases experienced by these groups of people
· Ways to involve Aboriginal and/or Torres Strait Islander people in the planning and delivery of services and programs
Answer each question in as much detail as possible, considering your organisational requirements for each one.

1. What were the immediate effects of European colonisation on Aboriginal and Torres Strait Islander culture?
· Aboriginal and Torres Strait Islander people were forced off their traditional lands, away from their active hunter-gatherer lifestyle.
 • Some Aboriginal and Torres Strait Islander groups resisted the seizure of their lands, resulting in violence.
 • Many Aboriginal and Torres Strait Islander people died from infectious diseases brought into the country by Europeans.

2. Outline the historical significance of the Maralinga and the Mabo case.
on the 3rd of June, 1992, after a decade of litigation, the High Court ruled that the land title of the Indigenous Peoples, the Aborigines and Torres Strait Islanders, is recognised at common law. This Indigenous Peoples' land title, or native title, stems from the within common law of continuation their rights over land which pre-date European colonisation of Australia. In the absence of an effective extinguishment by the crown, this title presents through inheritance the original occupants' right to possession of their traditional lands in accordance with their customs and lores. The judgement has, at long last, rejected the "Terra Nullius " legal fiction, bringing Australia almost in line with remaining common law countries, ie USA, Canada and New Zealand.
How can cultural shock affect Aboriginal and Torres Strait Islander people?
1.  Recognise that what you are experiencing will pass.  You can leave if you still wish in a few weeks when you are feeling less emotional.
2. Take time out, your body is telling you it needs an escape, so take some space where ever you can get it and rest.  I feel that employers should recognise the need for short stress leave at these times.  However, taking short respite outside the community at this time may not be benificial as you may find the symptons reoccur very soon after your return.
3. Indulge a little in harmless familar cultural activities and if you can spend a little time with people of your home culture. This will give you some relief and remind you that you are still sane.  Find little things like music, some food items or some movies that connect you to your first culture.  This is an opportunity for your cultural machinery to relax in an environment it knows.
4. Get plenty of sleep and try to maintain healthy behaviours such as exercise


3. What aspects of Aboriginal and Torres Strait Islander culture are diverse?
Develop awareness of key aspects and impacts of Aboriginal and/or Torres Strait Islander culture and history on current health issues – by researching and educating people on Aboriginal and Torres Strait Islander culture and history, they will likely be more tolerant of their customs as they understand why they have them. This can be done by bringing in an educator (internal or external) in for a day to explain the culture and history of these people.
Understanding similarities to identify common ground of cultural groups in the workplace – while your cultures may differ, if you can find common ground with Aboriginal and Torres Strait Islander people, it can be the basis upon which to build an effective working relationship. From this, you can use a strengths-based approach to finding solutions to cultural problems, wherein you focus on the positive aspects that are achievable i.e. focus on your similarities, rather than your differences


4. What are some of the key beliefs of Aboriginal and Torres Strait Islander people?
The earth is eternal and many ancestral beings inhabit it.
The ancestral beings are usually related to animals e.g. Kangaroo-men, Bowerbird-women.
These beings journeyed across the Earth and created all life, leaving traces in the natural land.
They connected people to specific regions and languages.


5.What is "Women's and Men's Business"?
In Aboriginal culture there are certain practices and customs that are performed separately by both genders. This is known as Men's and Women's Business – these rules are very strict and there can be severe penalties within their culture for breaking them. 
If the Aboriginal people you are working with still abide by the rules of Men's and Women's Business, you must respect and understand this – this applies to all staff.


What is mean by "Sorry business" and what protocols apply to it?
 Sorry Business is what Aboriginal people do in the event of a death in their community. It includes whole families and can last for days – during this period of mourning they are forbidden to work. The whole community gathers to share their sorrow for the passing of the dead person. They will sit and eat together and meet with their extended family until the body has been buried. Also, the family of the person who passes away must move house and another moves in i.e. swapping houses.


1. What laws exist to prevent racism and discrimination and what are their stipulations?
[bookmark: _Toc442949626]The Human Rights and Equal Opportunity Commission Act 1986
This was established after Australia signed the United Nations':
International Covenant on Civil and Political Rights
Declaration on the Rights of the Child
Declaration on the Rights of Mentally Retarded Persons
 


What key legislation affects Aboriginal and Torres Strait Islander people?
 State Children Act 1911
Aboriginals Preservation and Protection act 1939
Torres Strait Islander Act 1939
Adoption of Children Act 1964
Aboriginal and Torres Strait Islander Affairs Act 1965
Children's Services Act 1965
Aborigines Act 1971


How can Aboriginal and/or Torres Strait Islander Health workers, liaison officers and other colleagues be used as a resource to facilitate effective communication within the workplace? 
Avoid the following non-verbal cures when communicating with Aboriginal and Torres Strait Islander people:
Persistent questioning
Direct questioning
Loud voices
Lengthy eye contact
Invading their personal space
Following routines rigidly
Ignoring visitors
Talking while writing


2. What are reference groups and how are they used?


3. What strategies can you employ to support the development of effective partnerships between staff, Aboriginal and Torres Strait Islander people and their communities?

4. What factors may contribute to the poor health of Aboriginal and Torres Strait Islander people?

5. What are some on the common chronic conditions and infectious diseases in Aboriginal and Torres Strait Islander people?

6. Outline some of the key issues that affect Aboriginal and Torres Strait Islander people, where they are disadvantaged compared to the rest of the Australian population?
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	Estimated Time
	2 Hours

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – your instructor will let you know whether you will complete it during class or in your own time.
You must individually, answer the following questions in full to show your competency of each element;
1. What are some of differences between Aboriginal and/or Torres Strait Islander and mainstream cultures?

2. What cultural factors may impact on the workplace and what strategies can you use to accommodate these differences?

3. What policies may need to be adapted to make the workplace culturally safe? What work practices may need to be adapted accordingly?

4. What strategies might you need to use to communicate effectively with Aboriginal and Torres Strait Islander people?

5. What things are generally required to ensure cultural safety in the workplace?

6. [bookmark: _Toc393187605]What was the National Aboriginal and Torres Strait Islander Health Plan Development Process? What did it aim to achieve?

7. What factors need to be taken into consideration when delivering health care, services and programs (with regards to cultural safety)?

8. What benefits will effective partnerships between staff, Aboriginal and Torres Strait Islander people and their communities provide?
[bookmark: _GoBack]
9. How should cultural safety strategies be evaluated and who should be involved in this process?
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