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[bookmark: _Toc443571346]Third Party Observations/Demonstrations
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	CHCECE001: Develop cultural competence

	Assessment
	Third party

	Due date of assessment
	

	Third party’s name
	

	Third party’s position
	

	Third party’s relation to learner
	

	Name of workplace
	

	Third party’s telephone and email
	





[bookmark: _Toc443310635][bookmark: _Toc443571347]Part 1 – Preliminary questions for the third party
	What is your relationship to the learner?
	

	How long have you worked with the learner?

	

	How closely do you work with the learner in the area being assessed?

	

	What is your technical experience and/or qualification (s) in the area being assessed? (Include any assessment or training qualifications.)

	

	In your opinion, does the learner:
· Perform tasks to the industry standards?
· Manage job tasks effectively?
· Implement safe working practices?
· Solve problems on the job?	
· Work well with others?	
· Adapt to new tasks?	
· Adapt to unusual or non-routine situations?
	


        (Please circle yes or no)
Do you understand which evidence/tasks the learner has			Yes		No
provided/performed that you are required to comment on?

Has the assessor explained the purpose of the learner’s				Yes 		No
assessment?

Are you aware that the learner will see a copy of this form?			Yes 		No

Are you willing to be contacted should further verification of this		Yes 		No
statement be required?


[bookmark: _Toc443310636][bookmark: _Toc443571348]Part 2 – Main questions for the third party
Please indicate the type of evidence the learner has provided you with for each criteria:
· Direct – such as an observation of workplace performance by an assessor
· Indirect – such as a portfolio of evidence
· Supplementary – such as supervisor reports.
Please indicate if your observations were real-time (in the workplace) or simulated (demonstrations in a simulated environment).
Please provide your response, based on your observation (direct/indirect/supplementary) in the area marked below – attach an additional sheet(s) if required. In responding, please make sure to specify the manner of observation and address the following, to the extent appropriate:
· What did the learner do?
· When did s/he do it?
· When or over what period of time did s/he do it?
· How did s/he do it?
· What was the outcome?
Remember, as a third party, your information should be purely factual and not represent your opinion on the learner’s competency.


[bookmark: _Toc443310637][bookmark: _Toc443571349]Third party observation
	Tasks 
	Third party response based on observation (direct/indirect/supplementary – please indicate)

	1. Identify significant events in own family background or history which may influence current values, beliefs and attitudes
Learners should:
· Reflect upon personal experiences and correctly identify significant events that have had an influence on current values, beliefs and attitudes.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:






	2. Define aspects of the environment which influence own cultural identity
Learners should:
· Identify a range of environmental factors and their associations with the development of cultural identity.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:






	3. Reflect on potential impact own background may have on interactions and relationships with people from other cultures
Learners should:
· Identify aspects of own personal background which have had a direct impact upon interactions and relationships with others.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	4. Identify any knowledge, attitudes or skills to be developed to ensure cultural competency
Learners should:
· Identify own knowledge, attitudes and skills in relation to cultural competence, being prepared to engage in professional development as necessary.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	5. Identify the cultural identities of the children within the service, their families and the local community
Learners should:
· Access and obtain information from appropriate sources regarding the cultural identities of children within the service, families, and the local community.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	6. Critically analyse relationships, curriculum and activities
Learners should:
· Engage in reflective practice, analysing relationships, curriculum, and activities, for the purpose of identifying improvements that can be made for improved cultural engagement.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	7. Identify skills, attributes or knowledge that may need to be developed to ensure cultural competency
Learners should:
· Reflect on professional practices and identify a range of skills, attributes or knowledge that need to be developed for cultural competency.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	8. Identify any historical issues in relation to Aboriginal and/or Torres Strait Islander people and the land that the service is on, including at regional and state levels
Learners should:
· Identify a range of historical issues including those related to the land and differences in perceptions between the descendants of European settlers and indigenous people

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	9. Reflect on contemporary impacts of historical issues including those relating to Aboriginal and/or Torres Strait Islander people
Learners should:
· Identify the contemporary impacts of historical issues relating to aspects of indigenous culture such as the lost generations and white Australia policy.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	10. Identify and consult with appropriate persons to obtain knowledge of local cultural groups
Learners should:
· Identify and consult appropriate persons, obtaining knowledge and acquiring community resources as required.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	11. Support activities within the service to encourage and promote participation by all cultural groups
Learners should:
· Act within scope of professional responsibilities and ensure that activities are arranged for the promotion of participation by all cultural groups.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	12. Process information in a culturally sensitive way including identification of how and with whom information can be shared
Learners should:
· Demonstrate cultural sensitivity when processing various types of information relating to children, families, and the community.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	13. Provide opportunities for all families to share their context and cultural knowledge
Learners should:
· Make arrangements and implement strategies for the purpose of engaging families and encouraging them to share their context and cultural knowledge.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	14. Provide opportunities for children and families to enhance their experience of cultural diversity
Learners should:
· Engage and provide opportunities to enhance the experience of cultural diversity appropriate for the children under their care

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	15. Demonstrate respect for all home languages and expose children to different language and dialects, and encourage appreciation of linguistic diversity
Learners should:
· Demonstrate respect for home languages and implement strategies for the purpose of overcoming language barriers
· Engage children in experiences which give them the chance to learn about other languages and develop appreciation of diversity.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	16. Plan and implement experiences that foster positive attitudes to inclusion
Learners should:
· Participate in the planning and implementation of inclusive experiences, ensuring  the involvement of children from diverse cultures and teaching respect.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	17. Explore with children the culture, heritage, backgrounds and traditions of each child within the context of their community
Learners should:
· Arrange activities and events for the purpose of exploring the culture, heritage, backgrounds, and traditions of children within the community.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	18. Promote establishment of constructive relationships with all children and families based on trusting relationships, respectful interactions, understandings of alternate world views and celebration of diversity
Learners should:
· Develop constructive relationships, demonstrating trust, respect, understanding alternate world views, and celebrating diversity in appropriate ways.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	19. Use oral communication skills to role-model open, inclusive, ethical interactions with all children, families and colleagues
Learners should:
· Demonstrate the use of appropriate communication skills for the development of positive and respectful relationships with children, families, and colleagues, taking the lead and acting as a role model when necessary

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	20. Observe children’s interactions and participation to identify the need for additional cultural support and cross-cultural understanding
Learners should:
· Observe children in the educational environment ensuring that they are interacting appropriately and participating with peers from diverse cultures
· Arrange additional cultural support and take measures for improved cross-cultural understanding as necessary.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	21. Implement experiences that build on the diverse backgrounds of children and families within the service, broaden children’s perspectives and encourage appreciation of diversity
Learners should:
· Take the initiative in the arrangement of experiences which will build on diverse backgrounds, broaden perspectives and encourage appreciation of diversity.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	22. Plan and implement experiences that focus on events, customs and beliefs that are relevant to the service’s children and families
Learners should:
· Develop plans and arrange experiences that give children and families the opportunity to engage and celebrate events, customs and beliefs.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	23. Support experiences and environments where secure, respectful and reciprocal relationships between children, families and other adults can be established
Learners should:
· Establish positive relationships, emphasising security, demonstrating respect and ensuring reciprocation with children, families and other adults.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	24. Communicate and interact with children to help them work towards a strong sense of identity, wellbeing and of being connected with and contributing to their world
Learners should:
· Use appropriate communication practices and interact with children in such a way as to encourage the development of self-identity and emphasise the sense of wellbeing and connection with the world

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	25. Implement group activities to allow children to use collaborative processes to solve problems
Learners should:
· Generate ideas and implement a range of group activities, enabling the children to engage in collaborative problem solving under supervision.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	26. Engage with peers, mentors or others to support individual children with specific cultural needs as appropriate
Learners should:
· Identify children with specific cultural needs and arrange appropriate support for their inclusion and development.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	27. Follow community protocols when engaging with community members
Learners should:
· Follow community protocols, using appropriate means of communication, demonstrating respect, and acting in generally suitable ways when engaging with members of different cultural communities.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	28. Reflect on own cultural identity and biases
Learners should:
· Reflect and demonstrate awareness of significant events in own family history or background and environmental factors  which have shaped their cultural identities
· Reflect on biases which must be taken into account when interacting with children, families, and other people from diverse cultural backgrounds. 
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	29. Investigate cultural diversity in a service and community
Learners should:
· Use resources and engage with families/community members to develop an understanding of cultural diversity, which might include:
· Cultural identities of children, families, and community members
· Historical issues which have impacted on the local people
· Opportunities for children and families to enhance their experience of cultural diversity
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	30. Support children’s and families’ cross-cultural relationships
Learners should:
· Interact in culturally appropriate ways with children, families and communities
· Consult with appropriate persons to access local knowledge of Aboriginal and/or Torres Strait Islander culture
· Plan and implement supportive environments for all children
· Support the implementation of experiences that encourage children to respect all cultures and to celebrate cultural differences
· Embed examples of diversity and inclusion in daily practice
· Use effective oral communication techniques to liaise between differing cultural contexts and situations.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:










[bookmark: _Toc443310638][bookmark: _Toc443571350]Third party declaration
To the best of my knowledge and belief, and after making diligent enquiries where relevant, I declare that I the contents of this Third Party Report are true, correct and complete and represent my views. I have not colluded with the learner and have not discussed my responses to the Third Party Report with the learner or anyone acting on behalf of the learner.
Third party’s name:	_______________________________________________________
Third party’s signature:	_______________________________________________________
Date:			_______________________________________________________


[bookmark: _Toc443488395][bookmark: _Toc443571351][bookmark: _Toc443314908][bookmark: _Toc443310641]Assessor’s third party checklist
This should be used by the trainer/assessor to document that observations/demonstrations carried out by the third party are satisfactory, as relevant to the performance criteria of this unit. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) in the observations or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Have the third party observations been carried out correctly and successfully?
	    Yes         No
    (Please circle)

	Has the third party covered all relevant criteria in their observations?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc443571352]


Assessor Observations/Demonstrations
[bookmark: _Toc443314909][bookmark: _Toc443571353]Assessor observation
	Tasks 
	Observer response based on observation (direct/indirect/supplementary – please indicate)

	1. Identify significant events in own family background or history which may influence current values, beliefs and attitudes
Learners should:
· Reflect upon personal experiences and correctly identify significant events that have had an influence on current values, beliefs and attitudes.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:

	2. Define aspects of the environment which influence own cultural identity
Learners should:
· Identify a range of environmental factors and their associations with the development of cultural identity.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	3. Reflect on potential impact own background may have on interactions and relationships with people from other cultures
Learners should:
· Identify aspects of own personal background which have had a direct impact upon interactions and relationships with others.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	4. Identify any knowledge, attitudes or skills to be developed to ensure cultural competency
Learners should:
· Identify own knowledge, attitudes and skills in relation to cultural competence, being prepared to engage in professional development as necessary.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	5. Identify the cultural identities of the children within the service, their families and the local community
Learners should:
· Access and obtain information from appropriate sources regarding the cultural identities of children within the service, families, and the local community.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	6. Critically analyse relationships, curriculum and activities
Learners should:
· Engage in reflective practice, analysing relationships, curriculum, and activities, for the purpose of identifying improvements that can be made for improved cultural engagement.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	7. Identify skills, attributes or knowledge that may need to be developed to ensure cultural competency
Learners should:
· Reflect on professional practices and identify a range of skills, attributes or knowledge that need to be developed for cultural competency.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	8. Identify any historical issues in relation to Aboriginal and/or Torres Strait Islander people and the land that the service is on, including at regional and state levels
Learners should:
· Identify a range of historical issues including those related to the land and differences in perceptions between the descendants of European settlers and indigenous people

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	9. Reflect on contemporary impacts of historical issues including those relating to Aboriginal and/or Torres Strait Islander people
Learners should:
· Identify the contemporary impacts of historical issues relating to aspects of indigenous culture such as the lost generations and white Australia policy.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	10. Identify and consult with appropriate persons to obtain knowledge of local cultural groups
Learners should:
· Identify and consult appropriate persons, obtaining knowledge and acquiring community resources as required.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	11. Support activities within the service to encourage and promote participation by all cultural groups
Learners should:
· Act within scope of professional responsibilities and ensure that activities are arranged for the promotion of participation by all cultural groups.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	12. Process information in a culturally sensitive way including identification of how and with whom information can be shared
Learners should:
· Demonstrate cultural sensitivity when processing various types of information relating to children, families, and the community.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	13. Provide opportunities for all families to share their context and cultural knowledge
Learners should:
· Make arrangements and implement strategies for the purpose of engaging families and encouraging them to share their context and cultural knowledge.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	14. Provide opportunities for children and families to enhance their experience of cultural diversity
Learners should:
· Engage and provide opportunities to enhance the experience of cultural diversity appropriate for the children under their care

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	15. Demonstrate respect for all home languages and expose children to different language and dialects, and encourage appreciation of linguistic diversity
Learners should:
· Demonstrate respect for home languages and implement strategies for the purpose of overcoming language barriers
· Engage children in experiences which give them the chance to learn about other languages and develop appreciation of diversity.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	16. Plan and implement experiences that foster positive attitudes to inclusion
Learners should:
· Participate in the planning and implementation of inclusive experiences, ensuring  the involvement of children from diverse cultures and teaching respect.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	17. Explore with children the culture, heritage, backgrounds and traditions of each child within the context of their community
Learners should:
· Arrange activities and events for the purpose of exploring the culture, heritage, backgrounds, and traditions of children within the community.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	18. Promote establishment of constructive relationships with all children and families based on trusting relationships, respectful interactions, understandings of alternate world views and celebration of diversity
Learners should:
· Develop constructive relationships, demonstrating trust, respect, understanding alternate world views, and celebrating diversity in appropriate ways.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	19. Use oral communication skills to role-model open, inclusive, ethical interactions with all children, families and colleagues
Learners should:
· Demonstrate the use of appropriate communication skills for the development of positive and respectful relationships with children, families, and colleagues, taking the lead and acting as a role model when necessary

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	20. Observe children’s interactions and participation to identify the need for additional cultural support and cross-cultural understanding
Learners should:
· Observe children in the educational environment ensuring that they are interacting appropriately and participating with peers from diverse cultures
· Arrange additional cultural support and take measures for improved cross-cultural understanding as necessary.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	21. Implement experiences that build on the diverse backgrounds of children and families within the service, broaden children’s perspectives and encourage appreciation of diversity
Learners should:
· Take the initiative in the arrangement of experiences which will build on diverse backgrounds, broaden perspectives and encourage appreciation of diversity.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	22. Plan and implement experiences that focus on events, customs and beliefs that are relevant to the service’s children and families
Learners should:
· Develop plans and arrange experiences that give children and families the opportunity to engage and celebrate events, customs and beliefs.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	23. Support experiences and environments where secure, respectful and reciprocal relationships between children, families and other adults can be established
Learners should:
· Establish positive relationships, emphasising security, demonstrating respect and ensuring reciprocation with children, families and other adults.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	24. Communicate and interact with children to help them work towards a strong sense of identity, wellbeing and of being connected with and contributing to their world
Learners should:
· Use appropriate communication practices and interact with children in such a way as to encourage the development of self-identity and emphasise the sense of wellbeing and connection with the world

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	25. Implement group activities to allow children to use collaborative processes to solve problems
Learners should:
· Generate ideas and implement a range of group activities, enabling the children to engage in collaborative problem solving under supervision.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	26. Engage with peers, mentors or others to support individual children with specific cultural needs as appropriate
Learners should:
· Identify children with specific cultural needs and arrange appropriate support for their inclusion and development.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	27. Follow community protocols when engaging with community members
Learners should:
· Follow community protocols, using appropriate means of communication, demonstrating respect, and acting in generally suitable ways when engaging with members of different cultural communities.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	28. Reflect on own cultural identity and biases
Learners should:
· Reflect and demonstrate awareness of significant events in own family history or background and environmental factors  which have shaped their cultural identities
· Reflect on biases which must be taken into account when interacting with children, families, and other people from diverse cultural backgrounds. 
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	29. Investigate cultural diversity in a service and community
Learners should:
· Use resources and engage with families/community members to develop an understanding of cultural diversity, which might include:
· Cultural identities of children, families, and community members
· Historical issues which have impacted on the local people
· Opportunities for children and families to enhance their experience of cultural diversity
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	30. Support children’s and families’ cross-cultural relationships
Learners should:
· Interact in culturally appropriate ways with children, families and communities
· Consult with appropriate persons to access local knowledge of Aboriginal and/or Torres Strait Islander culture
· Plan and implement supportive environments for all children
· Support the implementation of experiences that encourage children to respect all cultures and to celebrate cultural differences
· Embed examples of diversity and inclusion in daily practice
· Use effective oral communication techniques to liaise between differing cultural contexts and situations.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:











[bookmark: _Toc443488398][bookmark: _Toc443571354]Assessor’s checklist
This should be used by the trainer/assessor to document the learner’s performance during observations/demonstrations, as relevant to the performance criteria of this unit. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) in the observations or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Have all observations been performed fully and as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient knowledge been displayed by the learner during all observations?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:
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	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Learner’s signature
	

	Assessor’s signature
	






