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Candidate Details
[bookmark: _Toc429129352]Assessment – CHCCCS011: Meet personal support needs
The learners must complete the following activities and hand them into you for marking. This forms part of the learner’s assessment for CHCCCS011: Meet personal support needs. The initial activities are formative – the Skills and Knowledge and Major Activities are summative but all should show the learner’s knowledge of the unit. The activities should be completed in a suitable environment, whether that is a classroom, training environment or an appropriate workplace location. 
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________
[bookmark: _Toc429129353]
Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
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Activities
[bookmark: _Toc429129355]Activity 1A
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to review individualised plan and confirm required equipment, processes and aids.

	Activity
	Role-playing activity:

With a partner or the instructor playing the role of a client, discuss the details of the client’s care plan. 

Choose three aspects of care provision that are subject to personal preference, and ask the client for their input on each, covering several areas of the chosen categories. 

You may refer to chapter 1.1 of the unit for ideas. 

All answers will vary. 

For example:

Mobility. Are they happy with their current strategy? How do they feel about motorised wheelchairs/scooters?






[bookmark: _Toc429129356]Activity 1B
	Estimated Time
	60 Minutes

	Objective
	To provide you with an opportunity to identify requirements outside of scope of own role and seek support from relevant people.

	Activity
	Give an example of how you could confirm personal support requirements with a client.

Identify an aspect of personal care and list the questions you could ask the client and the choices they may have. 

All answers will vary.

For example: shaving.

· Are male/female nurses okay?
· Does the client want to be clean shaven, or to be left with a moustache?
· Do they want to be wet shaved, or have an electrical shaver used?
· Are they comfortable with the use of an electrical shaver?
· Do they want/need balm or cream to be applied to their skin afterwards?

Identify a process that you are not qualified or trained to do.

What are the worst-case-scenario consequences for:
· You?
· The client(s)?
· The organisation?

Identify a piece of equipment that you are not qualified or trained to use.

What are the worst-case-scenario consequences for:
· You?
· The client(s)?
· The organisation?

All answers will vary. Example (from chapter 1.7 of the unit): Administering intravenous medication: 

· Risk to client: minor effects could be discomfort and bruising. If an air bubble is present in the medication, this can cause an air embolism, which generally results in death or brain damage for the recipient
· Risk to care provider: discipline if found to be injecting clients when unauthorised; this can be very serious. Accountability if death or brain damage occurs; this may amount to manslaughter and gross negligence
· Risk to organisation: if an employee is discovered to be administering injections without training, the organisation can be sued by the client, investigated and disciplined by a standards authority, fined, become the target of media attention, get closed down, etc. Where serious incidents occur, the organisation will also be accountable for the death or disability of the client



[bookmark: _Toc429129357]Activity 1C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to consider the potential impact that provision of personal support may have on the person and confirm with supervisor.

	Activity
	Identify an aspect of support that could be provided to a client.

Describe how this could have a negative impact on the client and the repercussions of this.

Describe how this could have a positive impact on the client and the benefits they could gain. 

All answers will vary. For example: starting to use a wheelchair:

· Client may feel embarrassed, disempowered, humiliated and have their self-esteem dented.
· Client may experience a new lease of life and suddenly be able to get around much further and faster and pain free. 






[bookmark: _Toc429129358]Activity 1D
	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to consider specific cultural needs of the person.

	Activity
	Identify a cultural group.

For each of these headings, write what their requirements are or may be, including what they may need, their preferences and things that may be unacceptable to them.

· How you act and conduct yourself around them.
· How you speak and communicate with them
· How you provide their care 
· What care you can provide
· What you can feed them
· Participation in religious or cultural activities.

You should add in any other details you feel are relevant.

All answers will vary. 

Learners may choose any cultural group with specific needs and may use their own knowledge or the internet to gather information. 






[bookmark: _Toc429129359]Activity 1E
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to consider specific physical and sensory needs of the person.

	Activity
	Identify three aspects of daily life a client could struggle with and recommend equipment or other aids that could assist them.

All answers will vary. For example:

· Getting out of bed: riser-recliner bed
· Moving around: wheelchair
· Incontinence: catheter. 

Choose one aspect of the list of daily tasks in 1.5 of the Learner guide, and write a step-by-step guide to a specific task, noting any variables or potential issues. 

Example: Continence aids > using incontinence pants. 

All answers will vary. Several examples are given in chapter 1.5 of the unit.






[bookmark: _Toc429129360]Activity 1F
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify risks associated with the provision of support and confirm with supervisor.

	Activity
	Identify an aspect of care provision that you could provide to a client.

· Identify the potential risks to the client.
· Identify the potential risk to the caregiver.

All answers will vary. For example, manual handling:

· Client: could be dropped, could suffer sprain or strain, could become unwilling to be handled in future, could be injured as a result, embarrassment, anger, humiliation, etc. 
· Caregiver: could be injured, could need time off work, could be held responsible for client’s injuries, could be disciplined, could have complaint made against them, etc. 






[bookmark: _Toc429129361]Activity 2A
	Estimated Time
	60 Minutes

	Objective
	To provide you with an opportunity to discuss and confirm person’s own preferences for personal support in a positive way.

	Activity
	Identify ten example preferences a client may have relating to their care.

For each:

· How would you identify this information?
· How would you confirm it?
· How would you record it?

All answers will vary. For example, client does not like coffee:

· By asking the client or listening when they tell you.
· Do they not like coffee at all, or do they like it sometimes?
· Put in notes, make catering staff aware, so that client is not repeatedly offered coffee or asked what they prefer. 

Client does not like pork:

· By asking them or having them tell you. Observing them refuse or reject pork.
· Ask them. Also, do they dislike all pork? Or do they like bacon?
· Make a note and inform catering staff. 

Write an example of a procedure using the framework given in chapter 2.1:

· Explaining what the procedure is
· Explaining why the client needs it
· Explaining what will happen during the procedure
· Asking if the client has any preferences
· Answering clients’ questions and addressing their concerns
· Confirm that the client understands and that they are happy.

Choose any procedure and include aspects you would cover to ensure that the client was fully informed and can confirm the plans. 

All answers will vary.






[bookmark: _Toc429129362]Activity 2B
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to consider and confirm the person’s level of participation in meeting their personal support needs.

	Activity
	Explain how you would determine and confirm the client’s level of participation in meeting their own personal care needs?

All answers will vary. For example:

· Assessing their ability to contribute towards decisions
· Observing their level of ability and independence
· Assessing whether they are aware of their own needs
· Offering them opportunities to participate
· Ensuring that they understand situations wherever possible. 






[bookmark: _Toc429129363]Activity 2C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to provide the person with information to assist them in meeting their own personal support needs.

	Activity
	Identify three different types of information a client may need to help them meet their own care needs.

Where would you source each from?

All answers will vary. For example:

· Information on different types of mobility aid.
· Catalogues, web pages, literature from a shop, a consultation with the service provider. 
· Information on a choice of treatments for a condition. Pros and cons of each.
· Talk with doctor, literature from the doctor, information from the internet, advice from care provider or pharmacist. 






[bookmark: _Toc429129364]Activity 3A
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to safely prepare for each task and adjust any equipment, aids and appliances.

	Activity
	Identify a process, aid or appliance that could be used when caring for a client.

List the safe-use specifications and for each, suggest a negative consequence of failing to use the equipment safely. 

All answers will vary. For example, a lifting hoist:

· Operators must be trained: untrained staff could use the machine improperly and drop the client or get them stuck. The equipment could also get broken or compromised. 
· Do not exceed weight capacity: machine could bend, break or snap. This could injure the client and embarrass them. 
· Use for intended purpose only: swinging on the machine could cause it to break and the person to be injured. 






[bookmark: _Toc429129365]Activity 3B
	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to take account of identified risks in the provision of personal support and technical support activities.

	Activity
	Identify:

· Three risks associated with clients
· Three risks associated with environmental hazards.

For each item, suggest an appropriate control measure you could take. 

All answers will vary. For example:

· Client self-harm. Client could be referred to a counsellor, if this is acceptable to them.
· Client’s home is filthy. Could organise a deep clean to be done and perhaps for a cleaner to visit weekly or twice a week. 

Choose one of the following:

· Catheter care (not including insertion or removal of tubes)
· Application of prostheses
· Application of anti-thrombotic stockings
· Assistance with breathing tubes (under direct supervision of a health professional)
· Simple eye care.

And explain:

· Why the client may need this support
· How you would provide it.

All answers will vary. For example:

· Application of prostheses
· Client may need a prosthetic leg to be able to walk, but may have difficulty fitting it themselves
· Depending on the body part, you would follow the instructions to attach it safely, securely and comfortably. 






[bookmark: _Toc429129366]Activity 3C
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify and respond to routine difficulties during support routines, and report more complex problems to supervisor.

	Activity
	Identify your own example, in the style of the examples given in chapter 3.3 of the unit, of how you could identify an issue providing care. Explain how you could consult with the client and the supervisor to resolve the issue. 

All answers will vary but should explain consultation methods and how they relate to resolving an issue.






[bookmark: _Toc429129367]Activity 3D
	Estimated Time
	60 Minutes

	Objective
	To provide you with an opportunity to identify changes in the person’s health or personal support requirements and report to supervisor.

	Activity
	Give an explanation of how you could identify a variation in the personal care requirements of a client and report it appropriately. 

All answers will vary. For example:

· You notice that one client has started to struggle with walking around the building. They are becoming slower and slower, stopping often for rests and holding onto walls and furniture for balance and support. 
· The organisation stipulates that any such observations should be documented in an observations form and left on the supervisor’s desk. The supervisor will read the report, contact the relevant caregiver and together you will approach the client to discuss their care needs. 

Select three health concerns from the list in chapter 3.4. How would you identify each one? Next, suggest two more changes of your own that may be a cause for concern and explain how you would identify each one. 

All answers will vary. For example:

· Issues with hearing: client frequently asks others to repeat themselves and leans in closer when being spoken to. Client is often unresponsive when called. 
· Need for continence aids: client has begun to have accidents, where they never have before. 
· Sudden changes in mood: client is usually perky and energetic in the morning, joking with the nurses and chattering to other clients. Client has become withdrawn and quiet, even in the mornings. 

How exactly would you report a concern to a supervisor?

How would you do it? Written/verbally?

Who is the supervisor?

Do you need any forms or similar?

What is the process?

All answers will vary. For example:

· The organisation has us use note slips that are pinned to the supervisor’s board, which have the date and time on. We write what the issue is and the supervisor gets back to us and we take it from there.
· If it is urgent, we call their work mobile number. 



[bookmark: _Toc429129368]Activity 3E
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to work with the person and supervisor to identify required changes to processes and aids.

	Activity
	Identify a possible change that could be made to a process or aid used in your workplace. Suggest three ways in which you could identify this particular need. 

All answers will vary. For example, the use of bed tables instead of trays when clients have hot drinks or food in bed:

· Observation: seeing clients struggle to balance trays on their legs as they sit in bed. Frequent spillages.
· Asking clients: asking “Would a bed table be better for you?” “Is there any way I could make this easier for you?”
· Client initiated: when a client identifies the problem: “it’s very difficult to balance this tray, is it possible we could get bed tables?”






[bookmark: _Toc429129369]Activity 3F
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to maintain confidentiality, privacy and dignity of the person.

	Activity
	Give three examples of how you can contribute to and implement the following for clients:

· Privacy 
· Dignity
· Confidentiality 

All answers will vary. Answers should be something the learner actually does or can do. For example, privacy:

· Ask clients’ permission before entering their personal space
· Do not open mail addressed to clients
· Provide single-sex bathrooms and toilets.






[bookmark: _Toc429129370]Activity 4A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to comply with the organisation’s reporting requirements, including reporting observations to supervisor.

	Activity
	Outline your organisation’s reporting requirements. If there are different requirements for different types of report, outline the different requirements. 

All answers will vary. For example, accidents and injuries:

· These need to be recorded on a specific form, of which, all of the boxes need to be filled in. These forms are left on the supervisor’s desk, who reads them and files them. They are kept for future reference. 
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to complete and maintain documentation according to organisation policy and protocols.

	Activity
	Complete a piece of paperwork to organisation standard. You can do this on company forms (if provided) or by writing something in the accepted style (font, border, headers, etc.).

For this activity you should either provide the learners with example forms or similar or have them hand-write or type a document. For the latter, the subject can be of your own choosing relevant to your workplace. 

How can you maintain documentation in a manner consistent with reporting requirements? What are your organisation’s specification regarding this?

All answers will vary. Learners should answer with however this applies to them. 






[bookmark: _Toc429129372]Activity 4C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to store information according to organisation policy and protocols.

	Activity
	Identify as many different types of filing system used in your workplace as you can. What are they for?

For example, there is a filing cabinet with different draws which are used to keep:

· Medical reports
· Individualised plans
· Accident/injury reports
· Complaints.

· Hazard notes and reports are kept in a slot on the supervisor’s desk.

· Rotas and staff holiday information is kept on the wall, next to a big wall-planner. 
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Skills and Knowledge Activity
	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following questions will enable you to demonstrate your knowledge of:
· Different contexts for provision of personal support and impacts on the way services are provided
· Role and responsibilities of the personal support providers and workers
· Concepts of enablement and re-ablement
· Legal and ethical requirements related to the provision of personal support, and how these are applied in an organisation and individual practice
· Basics of:
· body hygiene
· grooming
· oral hygiene
· human body system
· Personal safety and security risks associated with provision of personal support and strategies to minimise those risks
· Features, functions and safe use of equipment and aids used in provision of personal support and devices used by the person including the importance of adjusting equipment and aids to the needs of the individual
· Techniques for completing physical support routines
· Infection control procedures
· Organisational reporting technologies

Answer each question in as much detail as possible, considering your organisational requirements for each one.

All answers will vary depending on the learner and the organisation they work for but the learner should be able to answer each question competently.

1. Role playing activity:

With the instructor or a partner playing the part of a client, conduct a discussion about their personal care needs, as you would with a real client. 

You will need to address several topics, ensuring that you adhere to organisation expectations and policies. 

The areas are:

· Understanding clients’ personal support requirements
· Encouraging maximum client participation
· Addressing personal support requirements
· Identifying changes in client health and support requirements
· Reporting on discussion. 

To facilitate each area, you should cover topics that address each subject; for this you may make suggestions to the client or have them report on thoughts and needs, etc. For the report part, explain to the client what reporting you will be doing as a result of the meeting. 

Topics for each area are given in the Elements and Criteria, which can be found at the beginning of your Learner Guide, which you may wish to examine before the activity to refresh yourself. 

All responses will vary. Either assess the learner through their interactions with you or by observing them with a partner. If you play the role of the client, you can choose topics for discussion, for example, by asking the learner about continence or mobility aids, etc., to test their skills and knowledge. 

2. Workplace activity:

Have the instructor observe you in the workplace doing the following:

· Safely supporting at least 2 individuals by performing the activities outlined in the performance criteria of this unit. This includes following support requirements of an established individualised plan and supporting each of the following activities:
· bed bathing
· dressing, undressing and grooming
· eating and drinking using appropriate feeding techniques
· oral hygiene
· shaving
· showering
· toileting and the use of continence aids
· using aids and equipment including devices used by the person

· Performing the following hazardous manual handling scenarios at least once:
· transferring a person between bed and chair
· transferring a person in and out of car
· falls recovering

If these scenarios are unavailable to perform on a client, you can use a willing volunteer or life-size model.

This involves the instructor physically watching learners complete these tasks in a workplace or simulated environment.





[bookmark: _Toc429129374][bookmark: _GoBack]Major Activity								
	Estimated Time
	1-2 Hours

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – you should let the learners know whether they will complete it during class or in their own time.
Completed answers should be attached to the workbook.
They must individually, answer the following questions in full to show their competency of each element:
1. Determine personal support requirements
2. Maximise participation
3. Provide personal support
4. Complete reporting and documentation

1. Why is it important to review the personal care support plan with the client?

To ensure that it is up to date and relevant and to give the client the opportunity to give input and change things. 

2. Why should you check personal preferences for support tasks with clients?

To ensure that the service is compatible with their comfort and preferences and to provide a more personalised service.

3. Why do you need to consider the impact of care for clients?

Could be negative; if this is the case, further support will be required by the client. 

4. Why do you need to take cultural needs into account?

To meet the requirements of different clients, to adhere to anti-discrimination legislation, to provide a proper service, duty of care, etc. 

5. Why should you discuss potential or existing risks with a supervisor?
	
To protect yourself and the clients. To minimise risks. 

6. Why should you be able to identify equipment, processes and aids?

So you can use them effectively, help clients to use them and recommend them to clients. 

7. Why could some processes be outside of your area of skills and knowledge?

Because they are advanced/difficult/dangerous and require specialised training to be able to do. 

8. Why should clients be given the opportunity to confirm procedures?

So that they are involved and have control of their care, to enable them to make specifications, ask questions and address any concerns. 

9. Why do you need to determine and confirm the client’s level of participation in meeting their personal care needs?

So you can promote independence, but cover the aspects that they can’t manage. 

10. Why should you confirm the client’s preferences?

To ensure that you are providing a service that is suitable and preferential for the client. 

11. Why should you provide clients with information relating to their healthcare decisions?

Duty of care, ethical guidelines, responsibility, best for the client, client may not have means to access it themselves, etc. 

12. Why is it important to use equipment and appliances safely and correctly?

To keep the machine working properly and to protect current and future clients who may have accidents as a result. 

13. Why is it important to provide support in line with client preferences and organisational policy?

Organisational policy must be adhered to, whereas client preferences are adhered to, to make the client more comfortable and happier. 

14. Why might you need to provide support in the context of identified risks?

To provide the help and support the client needs to live safely and happily and to help them cope with their situations. 

15. When would you assist clients with basic tasks, such as showering, oral hygiene, dressing, etc.?

When asked by the client, when needed, on a schedule, etc. 

16. Why might clients need support with technical tasks?

They may not have the skills, ability, confidence or mobility to do it for themselves. To ensure tasks are done properly. 

17. Why should you address difficulties in providing care with clients and supervisors?

To determine a solution that suits both the client and the company. 

18. Why do you need to maintain the confidentiality, privacy and dignity of clients?

Legal, moral, ethical and organisational requirements, best for clients’ welfare. 

19. Why are standards set by an organisation?

So clients can expect a certain minimum standard of care. So staff have a framework to work with. 

20. Why should a caregiver identify variations in clients’ personal care requirements?

So that care provision can be adapted appropriately. Clients may not approach you about their issues and needs. 

21. Why might you need to make changes to processes and aids used in the workplace?

To adapt to needs, ensure all are relevant, meet new needs, and replace broken or obsolete items or practises. 

22. Why is it important to identify variations and concerns about a client’s health?

So they can be treated promptly and effectively. 

23. Why it important to report concerns to a supervisor?

So action can be taken to address the issue. 

24. Why do you need to comply with the organisation’s reporting requirements?

To ensure that reports are filled out and formatted correctly and can be used for their intended purpose. 

25. What could happen if no standard style or format was applied to workplace documentation?

Could end up with unprofessional scraps of paper that are unorganised and unclear. Miscommunication. Lost communication. Administrative issues. 

26. Why are measures applied to the storage of documentation?

To ensure it is stored correctly, for the correct amount of time, in the correct place and manner and for confidentiality and data protection reasons. 

27. Who is responsible for filing documentation in your workplace?

Examples include administrative staff, supervisors and managers, etc.
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