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ASSESSMENT FOR BSBWHS510

	Student name
	Kalyn Landman

	Date of assessment submission
	11/11/2020


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Identifying emergencies and initial response
	· Workbook response (below)

	2. Risk register
	· Workbook response (below)

	3. Plan and implement initial response
	· Workbook response (below)

	4. Post-event activities
	· Workbook response (below)

	5. Review emergency responses
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	Landman Demolition Services Pty Ltd

	Workgroup
	Field Staff




	ACTIVITY 1 [bookmark: _Hlk54868712]

	a) Identify one (1) emergency that would fall under each of the following emergency categories:
· Fire evacuation
· Security breach
· Serious medical injury
b) Describe one (1) hazard which may cause each of the emergencies identified. 
Describe one (1) hazard which may occur during each of the emergencies identified. 
c) Identify one (1) standard that you may refer to when identifying the cause of (and advice for initial response to) each emergency. 
· Categorise each of the emergency according by colour code.
d) Identify one (1) stakeholder who may be useful in identifying the cause of each emergency. Justify their suitability.
e) Identify one (1) internal specialist advisor who you could liaise with to identify the cause of (and advice for initial response to) each emergency. Justify their suitability.
f) Identify one (1) emergency agency who you could liaise with to identify and respond to each emergency. 
· Outline the requirements for liaising with an agency during reporting, arrival and in response to an emergency.
g) Identify the impacts each emergency has on personnel, property and the environment. 
h) Identify initial response actions which could limit these impacts. 
· List the actions in order of priority.
· Justify your responses with reference to current industry practice.




	Fire evacuation

	Describe emergency

	Fire on demolition site caused by oxy cutting of steel beams.

	Hazards (i.e. causing and during)

	Oxy cutting sparks not managed appropriately near flammable materials, Fire danger, smoke inhalation, risk of explosion if Oxy acelalene bottle in use or on site. Risk of other flammable substances catching fire such as fuel in equipment. Risk of neighbouring properties catching fire if in close proximity. Or is windy dry day etc.  

	Standard which may identify cause of (and response to) emergency

	AS3745-2010 Planning for emergencies in facilities.
AS2601-2001 The demolition of Structures 1.5.2.4 Cutting and Welding

Code Red

	Stakeholder who may identify cause of emergency

	Worker who was carrying out the hot works – This person was the one carrying out the work so may be able to provide information on what happened, what went wrong and why it might have happened.

	Internal specialist advisor who may identify cause of (and response to) emergency

	WHS Practitioner – Should be familiar with the emergency plan for the facility and able to implement the requirements. They can also allocate facility resources and people to deal with the emergencies identified. WHS Officer can access the risk register to identify potential emergencies and implement an emergency plan prior to the work commencing to put controls in place to prevent hazards and emergencies from happening. Where one still arose, there will be further controls that could be implemented from the emergency plan to prevent any additional hazards within the emergency. 

	Emergency agency to liaise with

	Fire Department

Ensure you are clear, precise and provide the specific details about the nature and location of the emergency.

The information provided should include the following details, where available:
· name and location of the facility (suburb, street, nearest cross street to relevant site entry)
· number of injured persons or casualties and the nature of injuries
· the type and scale of emergency, including a brief description
· hazards involved (including details of substances, namely UN Numbers, names of substances and quantities involved)
· telephone contact number (for any return messages)
· name of person making the call
· any other useful information (e.g. wind speed and wind direction).

Once the emergency services arrive onsite all relevant information should be provided again with any changes to the conditions or updates on the previously provided information so that the emergency service can prepare.
Provide constant co-operation with the emergency service and provide requested information to emergency personnel as required. 

As per guide for major hazard facilities: Emergency Plans other supporting information that can be provided to the emergency services are:
· safety, health and environmental information
· the location map 
· the site layout plan 
· a list of emergency contact phone numbers  
· other relevant supporting information 


	Impacts on personnel, property and environment

	Peoples safety – could suffer burns, smoke inhalation, stress
Property – Damage to property and potential damage to neighbouring properties if the fire is not contained.
Environment – Smoke, chemical smoke polluting the air, If fire not contained and near vegetation wildlife could be at risk.  

	Initial response actions which could limit impacts

	Turn off and remove oxy-acelalene to a secure location away from the fire. Remove any other combustible substances within range (Work should not be performed near any flammable materials and controls should be in place prior to the work commencing as per the SWMS. Sound alarm and evacuate site of all personnel and contact fire department Extinguish fire if safe to do so with provided extinguisher provided as per SWMS.

Demolition work COP 2013 – 4.9 Fire prevention Fire hazards from welding and cutting Welding and cutting operations present a severe fire hazard unless precautions are taken. In areas where the floor, walls or ground cover are combustible, the area should be protected by spraying the area with water, spreading damp sand, laying fireproof blankets or other suitable means of protection. Demolition work Code of Practice 2013 (PN11576) Page 24 of 42 In cases where a serious fire might quickly develop, a fire spotter should be assigned to the area. Fire extinguishing equipment should be readily available, and all workers trained in its use. Where possible, flammable and combustible material should be removed from the work area and should not be allowed to accumulate to the extent that it can become a fire hazard.  

WHS Regulation 2011 section 43:  Duty to prepare, maintain and implement emergency plan  
          A person conducting a business or undertaking at a workplace must ensure that an emergency plan is prepared for the workplace, that provides for the following (a)emergency procedures, including—
(i)an effective response to an emergency; and (ii)evacuation procedures; and (iii)notifying emergency service organisations at the earliest opportunity; and (iv)medical treatment and assistance; and (v)effective communication between the person authorised by the person conducting the business or undertaking to coordinate the emergency response and all persons at the workplace; (b)testing of the emergency procedures, including the frequency of testing; (c)information, training and instruction to relevant workers in relation to implementing the emergency procedures. (4)A person conducting a business or undertaking at a workplace must implement the emergency plan for the workplace in the event of an emergency.

WHS Regulation section 361: An emergency plan must be prepared and provided to the emergency services organisation if the quantity of schedule 11 hazardous chemicals used, handled or stored at a workplace exceeds the manifest quantity for that hazardous chemical. The person must revise the plan in accordance with any recommendations the primary emergency services organisation provides about its effectiveness

AS2601-2001 The demolition of Structures 1.5.2.4 Cutting and Welding

How to manage work health and safety risk COP 2011

Managing the risk of hazardous chemicals in the workplace COP 2013 6. Emergency preparedness.
 




	Security breach

	Describe emergency

	Mentally unstable person entering demolition site without correct PPE and Induction Training. Person not listening to supervisor requests to move off site. Person getting violent and unstable. 

	Hazards (i.e. causing and during)

	Risk to person safety whilst on demotion site. Risk to other workers if person is unstable and threatening employee safety. Risk of serious incident or injury occurring if works not ceased. 

	Standard which may identify cause of (and response to) emergency

	AS3745-2010: Planning for emergencies in facilities

Code Black


	Stakeholder who may identify cause of emergency

	Site Supervisor – Person who witnessed unauthorised party enter site and noticed that they would not leave site when asked. Can also provide description of how the intruder is acting, how long they have been there and the actions that have been taken to ask the person to leave. 

	Internal specialist advisor who may identify cause of (and response to) emergency

	WHS Supervisor - Should be familiar with the emergency plan for the facility and able to implement the requirements. They can also allocate facility resources and people to deal with the emergencies identified. WHS Supervisor should have access to risk register and other internal information to advise the best plan of action to have the intruder removed.  

	Emergency agency to liaise with

	Police – Contact police in emergency situation where intruder will not leave and is causing risk to themselves and others around them.

Effective response to an emergency will require that emergency services be aware of the below: 

1) Scope of business
2) The hazard and or risk 
3) The location of the workplace
4) Hours of operation
5) Entry access points
6) Traffic flow within site

Provide all requested information and follow advise given by the department whilst waiting on their arrival. 

Liaise with officers once onsite to provide further information and await their instruction.  



	Impacts on personnel, property and environment

	Intruder may hurt themselves on demolition site as not wearing correct PPE or trained to be onsite. Workers may feel at threat and unsafe. Property may get damaged if intruder is unstable and inflecting damage.  

	Initial response actions which could limit impacts

	Cease work, Remove at risk personnel from site or to a secure location. Follow lock down procedures as per the LDS safety management system. Contact police to have intruder contained and removed from site.
Site should be secured from unauthorised entry. 

LDS Emergency Plan

WHS Act Regulation 2011 298Security of workplace 1)A person with management or control of a workplace at which construction work is carried out must ensure, so far as is reasonably practicable, that the workplace is secured from unauthorised access.
AS3745-2010: Planning for emergencies in facilities section 4 – Emergency response procedures

Demolition Work COP 2013 4.3 Securing the work area





	Serious medical injury

	Describe emergency

	Person hit and seriously injured by falling objects – Medical Emergency

	Hazards (i.e. causing and during)

	Falling objects during the demolition process which was propelled outside the exclusion zone. Person hit may be to close or exclusion zone not big enough. Debris could be propelled out of exclusion zone by the forces created from using machinery during mechanical demolition. Operator error could occur. 

	Standard which may identify cause of (and response to) emergency

	AS3745-2010: Planning for emergencies in facilities, which categorises emergencies in three ways: by source, by nature of emergency and by code
AS4073-2010: Planning for emergencies in health care facilities, which categorises emergencies by code

Code Blue

	Stakeholder who may identify cause of emergency

	Operator of machinery – Operator may be able to provide onsite to how the debris managed to hit the person. Other onsite workers who witness the accident could provide information. First aid officer trained to understand the severity of the injury.

Below extract from LDS Demolition Plan.

[bookmark: _Toc317976376]MEDICAL EMERGENCY
Step 1	Check for any threatening situation and control it if safe to do so
Step 2	Remain with casualty (unless there is no other option) and provide appropriate support
Step 3		Do not move any casualties unless in a life-threatening situation
Step 4		Notify the Manager and the first aider
Step 5		Notify the ambulance if not already done and designate someone to meet them
Step 6		Provide support to first aider or ambulance if required


	Internal specialist advisor who may identify cause of (and response to) emergency

	Work Place Medic – Personnel specifically trained to attend as the first response to a medical emergency. Able to identify the injury and the severity and act accordingly. Able to provide initial first aid and direct requirements for ambulance etc. 

	Emergency agency to liaise with

	Ambulance 

Below extract from Queensland Ambulance service. 

https://www.ambulance.qld.gov.au/docs/QAS-Calling-an-ambulance.pdf

In an emergency call Triple Zero (000). In any emergency situation involving sudden illness or injury, it is essential that an ambulance is called immediately. Call Triple Zero (000) immediately to activate the emergency services. When a call is made to Queensland Ambulance Service (QAS), a highly trained QAS Emergency Medical Dispatch Officer will ask a number of questions. Remain calm while answering these questions and ensure that your responses are clear and concise. The QAS Emergency Medical Dispatch Officer will provide you with first aid instructions and dispatch the paramedics. Do not end the call until you are told to do so.

On arrival remain calm and follow the directions of the emergency service.  

	Impacts on personnel, property and environment

	Peoples safety – Injured party is at risk of death or worsening of the injury if not dealt with and stabilised quick enough. Other personnel may be at risk of mental stress or trauma after witnessing a medical emergency.

	Initial response actions which could limit impacts

	The company should have emergency plans in place to ensure they are prepared for this type of incident. If they are, they should have access to the correct equipment and have the correct controls already in place to minimise the risk. 

First priority is always life safety followed by stabilisation of the incident. 

Below section from LDS Demolition Plan:

MEDICAL EMERGENCY
Step 1	Check for any threatening situation and control it if safe to do so
Step 2	Remain with casualty (unless there is no other option) and provide appropriate support
Step 3		Do not move any casualties unless in a life-threatening situation
Step 4		Notify the Manager and the first aider
Step 5		Notify the ambulance if not already done and designate someone to meet them
            Step 6		Provide support to first aider or ambulance if required

With regards to the first aid process Initiate DRS ABCD steps as required. Trained first aiders required to be present on site at all times with appropriate first aid kits and equipment readily available. 
· Danger
· Response
· Send for help after response
· Airway
· Breathing
· CPR (Start CPR, 30 chest compressions to 2 rescue breaths)
· Defibrillation
Cease work and ensure the area is safe and there are no other hazards which could harm others or make the situation worse. 

Have responsible person contact the ambulance and provide all relevant information for a quick arrival. Initiate first aid treatment as required.

Protect casualty from further harm, provide pain relief, prevent the injury from becoming worse, ensure treatment provided does not make the injury worse, provide reassurance.

First Aid in the workplace COP 2014
How to manage work health and safety risks COP 2011

As per the WHS Regulation 2011

42 Duty to provide first aid
     (1 A person conducting a business or undertaking at a workplace must ensure
          (a)the provision of first aid equipment for the workplace; and (b)that each worker at the workplace has access to the equipment; and (c)access to facilities for the administration of first aid.

         A person conducting a business or undertaking at a workplace must ensure that (a)an adequate number of workers are trained to administer first aid at the workplace; or (b)workers have access to an adequate number of other persons who have been trained to administer first aid. 

          43 Duty to prepare, maintain and implement emergency plan  
          A person conducting a business or undertaking at a workplace must ensure that an emergency plan is prepared for the workplace, that provides for the following (a)emergency procedures, including—
(i)an effective response to an emergency; and (ii)evacuation procedures; and (iii)notifying emergency service organisations at the earliest opportunity; and (iv)medical treatment and assistance; and (v)effective communication between the person authorised by the person conducting the business or undertaking to coordinate the emergency response and all persons at the workplace; (b)testing of the emergency procedures, including the frequency of testing; (c)information, training and instruction to relevant workers in relation to implementing the emergency procedures. (4)A person conducting a business or undertaking at a workplace must implement the emergency plan for the workplace in the event of an emergency.
As per Section 23 First Aid and Procedure 8 of LDS Safety Management Manual – Injury/Incident Management.

Demolition Work COP 2013
Eliminate
Substitute
Engineering controls
Administration controls
PPE 




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For the three (3) emergencies identified in Activity 1, develop a risk register which outlines:
a) Hazard details
b) Location of hazard
c) People exposed to the hazard
d) Possible injuries/damages caused by the hazard
e) Control measures required (including responsibility for implementation within organisation)
f) Results of risk assessment




	Record 1

	Date of entry

	1/01/2020

	Hazard details

	Oxy cutting and spark ignited flooring
Exposure to chemicals, heat and fire hazards.


	Location of hazard

	122 Example Street Building 1 Second floor Kitchen hall 

	People exposed to hazard

	Demolition worker oxy cutting and Demolition worker observer/Assistant

	Possible injuries/damage

	Burns, Smoke inhalation, Fire, Explosion, Evacuation

	Control measures required

	Ensure area is isolated.
If additional ventilation is required it is to be provided prior to commencement of works. 
If hot work is required to be conducted in a confined space, then all confined space procedures and permits must also be complied with.
Welding equipment is to be used in accordance with AS 1674 and with an observer present
Exclusion Zone to be set up when cutting materials off the ground.  
Cut plan to be in place so when material is cut the drop is controlled. 
All workers to be aware of works going on
Equipment operator is to know the following:
· Location of the isolation switch.
· Location of any safety features.
· Location and use of any firefighting equipment.

· First aid – report to nearest first aider for assistance.
· Incidents – stop work and report incident to nearest supervisor.
· Major incident – stop work, inform nearest supervisor and barricade area off.
· Dial 000 for all Emergency Services.
· Dial 112 from mobile phones.
· Activate site emergency Procedures.

.

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: 
Prior to controls: 2. Likely, B. Serious = High
With controls in place: 4. Unlikely, Casualty treatment = Low 





	Record 2

	Date of entry

	2/04/20 

	Hazard details

	Falling Debris outside of exclusion zone

	Location of hazard

	23 Test Street Testville

	People exposed to hazard

	Demolition labourers/workers

	Possible injuries/damage

	If debris hits worker and causes an injury. Injury could be serious or fatal depending on the type of debris and the force in which it impacts the worker and the location. Falling debris outside of the exclusion zone could also damage existing structures that may not be getting demolished. 

	Control measures required

	· Where there is demolition work and there is a risk of falling debris, a method of protection will be selected and:
· erected before the commencement of demolition work
· kept in position at all times during the progress of the work
· regularly inspected and maintained.
· Control measures to isolate the work from the public may include installing hoarding such as security fencing, containment sheets and mesh, an overhead protective structure, and specified exclusion zones.
· Exclusion zones should be established where necessary to protect the safety of people who are working on or in the vicinity of the demolition work. No person should be in any area near the mechanical demolition where there is a possibility of being struck by flying debris
· All workers to wear PPE (hardhats etc) as per legislation.


	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: Prior to controls: 1 Very Likely, A Death or permanent disability = Extreme
With Controls in place: 4 Unlikely, B. Serious Injury = Moderate





	Record 3

	Date of entry

	6/05/20

	Hazard details

	Unauthorised person on demolition site – Irrational person

	Location of hazard

	22 Madeup Please Tingalpa

	People exposed to hazard

	Demolition Workers and site staff
The unauthorised person

	Possible injuries/damage

	Possible injuries to workers if irrational person is violet.
Possible phycological stress to workers witnessing or fearful of intruder
Possible damage to site and machinery
Possible injury to unauthorised person as not wearing appropriate PPE, Not trained to be on demolition site.  

	Control measures required

	Site to be secured from public access, Temporary fencing or hoarding installed around the site.
Fencing to be checked regularly and maintained.
Perimeter security could be added if site location was flagged to be a problem for unauthorised access 
Cease work immediately
Do not approach if they appear unstable and unwilling to leave
Phone police for assistance.  

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: Prior to controls 3 Possible, C Lost time injury = Moderate
After controls in place: 4 Unlikely, E. First Aid = Low





	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Plan for the emergencies identified in Activity 1, through your responses to the following:
a) Identify one (1) type of emergency equipment required for each emergency.
· Where should such equipment be stored for easy access?
· How often should it be checked (i.e. for cleanliness and to be serviced)? 
Justify your response. 
b) Outline possible training required to effectively implement the initial responses identified. 
· List suitable parties to deliver such training (internally and externally) 
c) Explain your role in implementing initial response procedures identified. 
· Explain how you document and display actions for initial response.
· Outline your own role in emergency response, as outlined in workplace WHS policies and procedures. 




	Fire evacuation

	Emergency equipment

	Fire Extinguishers

Location and height – the fire extinguishers location requirements according to AS2444 Portable fire extinguishers and fire blankets, instruct that the installation should be at least 10 centimetres off of the floor, and the top of the extinguisher should be no more than 1.2 metres above the floor. This keeps the extinguisher relatively safe from bumping with cleaning equipment or other items while also keeping the device easily reachable. The location can be 10 to 40 metres depending on the type of risk. A class A fire risk recommends 15metres. Appropriate signage must be displayed directly above the extinguisher and be easily visible including the types of fire the extinguisher is suitable for.
 
According to the AS1851 Maintenance of fire extinguishers, fire extinguisher test and refill services should occur at the following intervals:
· All portable and wheeled fire extinguishers need to be tested every 6 months.
· Pressure testing and refills should be carried out at least once every 5 years.
These checks are required to ensure they are functioning correctly, To ensure they are still the right type for the job and will be ready for use if an emergency were to arise.

As per the LDS safety management system:
Annual Testing of Emergency Procedures.
Emergency evacuations and tests of procedures are conducted annually, and emergency equipment provided for emergency procedures are checked monthly as part of the monthly workplace inspection



	Required training

	As per WHS Act Regulation 2011 – Part 3.2 Division 1 39 – The person must ensure that information, training and instruction provided to a worker is suitable and adequate having regards to
· The nature of the work
· The nature of the risk associated with the work
· The control measures implemented.
The information, training and instruction must be provided in a way that is readily understandable by any person to whom provided. 

As per the demolition works COP – Training specific to the demolition work and site should be provided to a worker by a competent person. A competent person is a person who has acquired through training, qualifications or experience the knowledge and skills required to carry out the task.

The workers that are carrying out the hot works or workers that are involved in the work process should be trained in the use of fire extinguishers. National recognised external courses can be provided to cover Fire extinguisher certification. These courses aids to teach participants the safe use of fire extinguishers, fire hose reels and fire blankets along with fire safety and evacuation.

Emergency response training should always be delivered by specialists. When deeming someone competent at delivery this training many aspects need to be looked at such as regulator requirements, qualifications and experience. 

Other internal training which must be provided by the PCBU to all staff is training on the fire safety plan and evacuation procedures for the business. Regular fire drills are required to test the procedures and to maintain the procedures accordingly. This training can be provided by qualified WHS representatives for the business. External providers can also be accessed if the organisation does not have the appropriate internal resources available.  

A training register is required to detail training skills and to identify who needs training and when it is needed.   

	Your role in implementing initial response procedures

	As the WHS representative my role would entail regular checks to ensure appropriate equipment is supplied and up to date prior to the works commencing. 
Active involvement in the development of SWMS and demolition plan to ensure initial responses and control measure are detailed. 
Ensuring that appropriate training has been provided to all staff and recorded on the company training register as required.
Ensure all staff have had sufficient training and understanding of the company emergency response plan. 
Flag any training requirements for new or out of date personnel. 
Active involvement in the regularly implementation of practice evacuation. Documenting and displaying required actions for initial response via electronic methods and in hard copy as per requirements in AS3745. 
Developing and implementing reporting procedures 
Liaise with all party to provide information, obtained information and document health and safety issues.
Advise managers and works on health and safety risk management.
Make recommendations for improvement 
Support all to understand their responsibilities under WHS laws.






	Security emergency

	Emergency equipment

	Security Alarms systems

	Required training

	Depending on the complexity of the security alarms system training could be delivered by internal or external providers.

If the alarms system is a complex electronic system the service provider or installer would provide adequate training to personnel. It could be as simple as activating a button to allow all staff to know that there was a code black emergency so they are aware to implement appropriate emergency procedures such as a lock down. 

There could be a simple alarm system within the business such as an air horn which would signal to all staff to lock down. 

Training would either be provided by the external provider or internal qualified personnel. Training should be rolled out to all staff on the emergency response plan either during a first day induction. Or 6 monthly refresher training to all staff or if a procedure changed. 6 monthly practice drills should be carried out to test the response to ensure it is effective and amend accordingly.

	Your role in implementing initial response procedures

	Ensure all staff have sufficient regular training and understanding of the company emergency response plan.
Provide or source training requirements as required.
Active involvement in practice drills.
Liaise with internal and external parties to ensure procedure is up to date and to legislative requirements.
Ensure emergency is regularly maintained.
Document all information on company registers as required.
Support all to understand their responsibilities under WHS laws.
 





	Serious medical injury

	Emergency equipment

	First Aid kit  - Should be kept in a prominent, accessible location and able to be retrieved promptly. Kits should be in areas that are at higher risk of injury or illness. Signage for the first aid kits should be displayed and be well recognised. Locations should be detailed on the emergency floor plans within the building/site. Portable first aid kits and trauma kits should be kept in vehicles and machinery for fast and easy access.

Regular checks should be carried out to maintain and restock the kits after each use. Regular checks should be completed at least once every 12 months regardless of use.

Trauma kits are personalised kits used to deal with major injuries, typically life threatening and are designed to aid the person until expert medical attention arrives. Kits should be kept readily accessible to areas of high-risk work. Annual checks should be carried out to ensure the kit is not out of date. Once the kit is used it is required to be replaced by a new one. 

As per the LDS Safety management system:
Annual Testing of Emergency Procedures.
Emergency evacuations and tests of procedures are conducted annually, and emergency equipment provided for emergency procedures are checked monthly as part of the monthly workplace inspection 

	Required training

	AS per the WHS Reg 2011 section 42 – A PCBU or undertaking must ensure that an adequate number of workers are trained to administer first aid at the work place or that workers have access to an adequate number of other people who have been trained to administer first aid.

First Aid Training. All sites require qualified First Aid officer’s dependant of the site size and amount of people in it. External agencies provide nationally recognised first aid training to cover all avenues needed. The external provider must be a registered training organisation to provide the course.

High risk workplaces require one first aider to every 25 workers and must be present on site at all times.

Internal training should be provided so that all workers know where the first aid kits are, Who the first aid officers are and the correct procedure to follow with regards to first aid and emergencies. This training could be provided during worker inductions and refresher courses for all workers once every 6 months or if a procedure changes.
 

	Your role in implementing initial response procedures

	Schedule and ensure first aid kits are maintained and in appropriate locations.
Ensure adequate signage provided for first aid kits and first aid officers in the business. Keep signage up to date.
Liaise with management, workers and HSR and HSC to obtain feedback on current policies and procedures and if they are adequate.  
Ensure training of all personnel is up to date by checking and recording information on training registers.
Provide support to all personnel to ensure they understand their responsibilities under WHS laws.
Liaise with external parties to arrange first aid training requirements.
Ensure all staff have had sufficient training and understanding of the company emergency response plan. 
.




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the emergencies identified in Activity 1, identify your responses to the following:
a) Outline one (1) action that may occur as part of the second response phase.
· Identify the personnel who would be involved.
· Outline how you may assist personnel involved. 
b) As part of your workgroup supervisor role, how you would contribute to the debriefing process. 
· Who should be involved in the debriefing process?
· When should the debriefing process occur?
· Identify three (3) aspects of the emergency response that might be considered during the debriefing process.




	Evacuation emergency

	Roll call for evacuated persons. 
Evacuated persons are anyone that was in the building, workers, management, contractors and visitors.
The reason for the roll call is to ensure that all personnel are out of the building and no one else is left inside. This information an be provided to the fire department so they know how to proceed.
I would assist in this process by ensuring the company sign in register is retrieved to mark everyone off. I would also act in a calm, professional and reassuring manner to ensure everyone remains calm and direct other members to assist with organisation of the group and provide support to anyone that needs it.
Passing the information on to emergency parties such as fire department and ambulance on casualties if required.
 .

	Security emergency

	Liaising with police after intruder has been detained and removed by officers.
Persons involved would be police and witnessing for questioning.

By providing details that I am aware of if I witnessed the offence. 
By providing data from registers relating to work place health and safety as requested.
By offering support to witnesses being questions.
By arranging any form of counselling that witnesses may require.
Liaising with supervisors, manager and worker relating to WHS requirements and action plans. 

	Serious medical injury

	Notification to the regulator 

As per commcare: https://www.comcare.gov.au/safe-healthy-work/responding-to-an-incident#notify

The 'person who conducts a business or undertaking' (PCBU), who is usually the employer, is responsible for notifications.
You can arrange for someone else to notify on your behalf. This can include:
· a supervisor
· a manager
· any other person with identified responsibility to notify, such as human resources or a work health and safety adviser.
A notification must be given by the fastest possible method. It must be done as soon as you become aware that an incident arising out of the conduct of your business has occurred.
I could assist the personnel involved by providing accurate obtained information from the investigation to supply to the regulator. I could also assist the person carrying out the notification by assisting them with understanding the company policies and procedures relating to notification and also assist with understand of the regulatory requirements relating to notification. 
 

	Your contribution to debriefing process

	All members of the ECO Emergency control organisation should attend the debriefing. This organisation may consist of Chief warden, deputy chief warden, communications officer, area/floor wardens and anyone else needed to ensure all areas of the emergency are covered. All members of the ECO should have appropriate training to fulfil their roles. 

The debriefing should occur as soon as possible after the emergency, when it is safe to do so and while the experience is fresh in everyone’s mind.

During the debriefing the party should consider if the procedures where followed and if not how should they be modified.
Was the communication process appropriate and adequate for the situation?
Was emergency equipment easily accessible and was it suitable for the emergency.
What went well and what could have been done better?




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	It is very important to monitor emergency responses, address deficiencies and identify areas for improvement.
a) Identify ways in which you might monitor emergency responses (including personnel response and equipment) for efficiency, timeliness and effectiveness.
· Why should stakeholders be consulted to assist with monitoring?
· In what ways might you collect information from the stakeholders?
· What advice might you seek from specialist advisors and emergency agencies?
b) Who might you report the results of any monitoring to? 
c) Identify one (1) possible area that a workplace might need to improve upon in their emergency response.
· Provide recommendations to address this area. 
d) Identify one (1) possible area that you, in your role as a workgroup supervisor, might need to improve upon in your emergency response.
· Provide recommendations to address this area. 
e) Outline the requirements of Commonwealth and state or territory WHS Acts and regulations with regards to:
· Implementation of emergency procedures 
· Cessation of work
f) Outline the recommendations of a code of practice with regards to the implementation of emergency procedures.
g) Identify and briefly one form of guidance material (from the regulator) with regards to the implementation of emergency procedures.



	
	Response

	a)
	By carrying out practice drills regularly, utilising appropriate forms in the LDS management system and documenting all finding as per the LDS Management systems and in line with legislative requirements.

1. The Manager shall identify possible emergency situations using the Hazard Identification, Risk Assessment and Control Procedure.  A record of the assessment shall be kept. 
2. The Manager shall develop emergency plans based on the Standard Requirements and using Emergency Procedure for Workers Form.
3. Emergency Plans must be kept up to date and reviewed every 6 months, by the Manager.
4. Equipment provided for Emergency Procedures shall be checked monthly as part of the monthly Workplace Inspection Checklist Form.
5. Emergency plans to be tested at least annually to ensure all personnel are aware of details of the plan.  Records of tests to be maintained on Evacuation Review Report Form.
6. Workers will be trained in Emergency Procedures, ad training recorded on the Worker competency Licence and Training Record.
All Stakeholders should be consulted with during monitoring so that they can assist with information and provide valuable feedback as required. 
It is also a legislative requirement to consult with workers as per WHS Act 2011 Section 47. 
Internal stakeholders will be able to provide information from actually participating in the emergency response etc. They can advise what worked and what didn’t and provide feedback on how it could be done better. 
External stake holders such as WHS specialists can assist in the monitoring process by providing professional reviews. Some WHS specialist may have assisted with the emergency response plan for the organisation so consulting with them about the pro’s and cons on the system will assist in making amendments and continuous improvement of the plan.  Safety equipment providers and training specialist can review and provide feedback on the supplied equipment. For example, if it was adequately maintained, or in the correct location, use correctly etc. Consultation with emergency services such as Fire department, Police and Ambulance services may be required to help determine the cause the of incident and provide any feedback on things that could be done better.
Information can be collected from stakeholders by verbal correspondence and written correspondence. Using required forms with in the LDS safety management system can help to collate and document the obtained information. External stakeholders could also provide written reports detailing required information.  
You may seek advice from WHS specialists to help establish the legislative requirements for the organisation and facility. Such as An Emergency Response Risk Assessment, a First Aid Equipment Assessment or An Emergency Equipment Assessment. You may also seek advice on how effective your emergency drill was and areas where they feel need improvement. 
You may seek advice from emergency services such as the Fire department, Police and Ambulance services to help determine the cause the of incident and provide any feedback on things that could be done better. 
As per the LDS Management System:

Consultative Review of Emergency Response Procedures after Practice Drills and Actual Emergency Event
· All risks will be continually monitored in order to minimise the potential of an emergency;
· The safety of personnel is foremost;
· Emergency plans will be formulated and reviewed in consultation with personnel, emergency service specialists and in line with statutory requirements;
· Plans should be simple but effective;
· Emergency control personnel will be trained in their appointed duties;
· All personnel will be regularly trained in appropriate response procedures;
· Minutes of worker involvement are available.
Form 15.5 Evacuation Review Report
Forms from the LDS safety management system which would be useful in monitoring the emergency response are as per the below:

Assessment(s) of On-site and Off-site Emergencies
Emergency Plan (diagram)
Reviews of Emergency Plans
Evacuation Review Report 
Workplace Inspection Checklist 
Training Records


	b)
	PCBU, Managers, workers, HSC, HSR. Any other stakeholders involved such as external WHS specialist, Regulator etc. 
Medical practitioners or emergency services if procedures change or work place changes affect their response and access in other potential emergencies.

	c)
	Lack of response due to deficient training or employee not understanding the seriousness and importance of a drill. 

Employee’s may not respond quick enough or do the correct thing if they have not had adequate training. Or they may not take the evacuations seriously if they have not been educated. 

Leading by example and sending a positive message down from management is a must. 
Allocating the task of monitoring the training requirements and ensuring all staff are up to date to a small team. Then ensuring that during the monthly safety meeting the topic is always reviewed and ensured it is implemented. During this time also flagging any employees who may not show enough understanding or co-operation in the area
By providing training from trained specialist to ensure adequate training is provided.
Ensure that the training being delivered is able to be understood by all target audiences. .

	d) 
	Communication with workers – I could improve on my communication with workers of varying communication styles. By gaining a better understanding of different personalities, cultures and communication styles. Learning to deliver the emergency procedures professionally, calmly and in a matter that all can understand. 

The ways in which this could be improved is by consulting with workers individually to help understand their requirements. Also by completing training courses in helping to effectively deliver appropriate emergency response communication to workers of all personalities, cultures and communication styles. 

	e)
	Implementation of emergency procedures 
As per the WHS Regulation 2011 Division 4 Section 43 – Emergency Plans
A PCBU or must ensure that an emergency plan is prepared for the workplace, that provides the following:
Emergency Procedures – Effective response to an emergency and evacuation procedures
Notifying emergency service organisations at earliest opportunity
Medical treatment and assistance
Effective communication between the pcbu and workplace
Testing of emergency procedures including the frequency of testing
Information, training and instruction to relevant workers in relation to implementing the emergency procedures. 
Maximum penalty 60 penalty units.

A PCBU at a workplace must maintain the emergency plan for the workplace tso that it remains effective.
Maximum penalty 60 penalty units.

The PCBU mist have regard to all relevant matters including the nature of the work being carried out at the workplace
The nature of the hazards at the workplace
The size and location of the workplace
The number and composition of the worker and other persons at the workplace.

A PCBU at a workplace must implement the emergency plan for the workplace in the event of an emergency.

Maximum penalty 60 Penalty units.
 
Cessation of work:

As per the WHS Act 2011 – Division 6 Right to cease or direct cessation of unsafe work.

A worker may cease or refuse to carry out work in the worker has a reasonable concern that the work would expose the worker to a serious risk. 

HSR may direct a worker who is in a work group represented by the representative to cease work if the representative ha a reasonable concern that to carry out the work would expose the worker to a serious risk to their health and safety or imminent exposure to a hazard. 

The HSR must not five a worker direction to cease work unless the matter is not resolved after consulting about the matter with the PCBU for whom the workers are carry out the work or attempting to resolve the matter as an issue under division 5.

The HSR may direct the worker to cease work without carrying out that consultation or attempting to resolve the matter as am issue under div 5 if the risk is so serious and immediate or imminent that it is not reasonable to consult before giving the direction.

The HSR must carry out the consultation as soon as practicable after giving direction. 
The HSR must inform the PCBU of the direction.

A HSR cannot give direction under this section unless they have completed the initial prescribed training or completed training previously under another work group or completed training equivalent to that training under a corresponding WHS Law. 

Workers who cease work must notify the PCBU as soon as reasonably practicable unless the worker ceased work under direction of the HSR. They must also remain available e to carry out suitable alternative duties.

Alternative work – If a worker ceases work the PBCU may direct the worker to carry out suitable alternative work at the same or another workplace if that work is safe and appropriate.

The action of the cease work must not affect the continuity of engagement of the worker for prescribed purposes if they have complied with other suitable direction. 

The HSR or PCBU can ask the regulator to appoint an inspector to attend the workplace to assist in resolving an issue arising in relation to the cessation of work. 


	f)
	https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0019/21664/work-environment-facilities-cop-2013.pdf

Managing the work environment and facilities COP 2011 states under Section 5. 

AS per the Act a PCBU must ensure that an emergency plan is prepared and maintained for the workplace.

The Plan must include procedures that include an effective response to an emergency. An evacuation procedure, notification of emergency services at the earliest opportunity, medical treatment and assistance, Effective communication between the person arranged to coordinate and emergency and all other persons at the workplace.
Testing of the emergency procedures and the frequency of testing.
Information training and instruction to relevant persons in relation to implementing the plan.

In preparing and maintaining the emergency plan the following myst be taken into account:
The particular work being carried out at the workplace
The specific hazards at the workplace
The size and l0cation of the workplace
The number of persons in the workplace

The plan must be based on the assessment of hazards at the workplace. 

	g)
	Emergency Plan Fact Sheet – https://www.safeworkaustralia.gov.au/doc/emergency-plans-fact-sheet
You must also have plans in place to deal with emergencies in your place of work.
Your emergency plan must provide:
· emergency procedures, including:
· an effective response to an emergency
· evacuation procedures
· notifying emergency service organisations at the earliest opportunity
· medical treatment and assistance
· effective communication between the authorised person coordinating the emergency response and all persons at your place of work
· testing of the emergency procedures, including the frequency of testing
· information, training and instruction to relevant workers in relation to implementing the emergency procedures.
All of your workers should be familiar with the emergency procedures for your place of work, such as:
· who to report to in an emergency?
· emergency telephone numbers
· evacuation procedures and the designated meeting place
· the type of fire extinguisher to use for different fires.





	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following are emergency prevention controls typically installed in a workplace? Select all that apply.
☒ 	Emergency alerting systems
☒ 	Emergency protection systems
☒ 	Smoke alarms, fire alarms and fire extinguishers
☐ 	Canary birds to detect gas
☒ 	Safety wear
☒ 	Security systems

	☐

	2. What information must you provide when calling emergency services (000) and upon their arrival? Select all that apply.
☐ 	The service requested (Police, Fire or Ambulance)
☐ 	Address or location of emergency
☐ 	The number and exact location of smoke alarms
☒ 	A description of the emergency

	☐

	3. Safety representatives and WHS regulators have the power to direct workers to cease work immediately if an immediate danger to WHS exists. 
☒ 	True
☐ 	False

	☐

	4. It is optional to check and account for people during an evacuation. 
☐ 	True
☒ 	False

	☐

	5. What is the biggest benefit in issuing instructions in an authoritative manner during emergencies? Select the most appropriate response.
☐ 	So that people in neighbouring buildings can hear you
☒ 	So that people obey the instruction given
☒ 	So that people in the bathroom hear the instructions
☐ 	So that people are scared

	☐

	6. Who might appropriately deliver training regarding initial emergency response? Select all that apply.
☐ 	Internal Health and Safety Representatives
☐ 	Fire fighters
☐ 	First aid trainers
☒ 	Registered Training Organisations

	☐




	7. Debriefing and reports are part of the initial response procedures. 
☒ 	True
☐ 	False

	☐

	8. Which of the following are appropriate ways to document and display actions for initial response? Select all that apply.
☒ 	Evacuation map
☒ 	Emergency plan
☐ 	Labelling every door and window with a number
☐ 	Having a phone book at every entrance

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	A. Consult with other workers, specialist advisors (e.g. Trainer/Assessor) and emergency services (e.g. personally/via website) to identify:
· Potential fire hazards/emergencies within the workplace
· Actions to be taken by workers and others, according to internal/external WHS information
	☒

	B. Conduct a safety audit of the work area:
· Identify resources available and required for immediate response (including evacuation maps)
· Check emergency equipment to ensure serviceability, accessibility, cleanliness and correct location
	☒

	C. Document potential emergencies and their causes in a risk register, identifying:
· Possible injuries/damage
· Required control measures (including training needs and responsibility for implementation within organisation) 
· Risk assessment results  
	☒

	D. Respond to a fire emergency/drill:
· Providing information needs to emergency response personnel during reporting, arrival and in response to emergency
· Checking and accounting for people during an evacuation
	☒

	E. Show leadership in contributing to the debrief after fire emergency/drill:
· Monitor responses to emergency for efficiency and timeliness
· List hazards arising from evacuation
· Identify areas for organisational and personnel improvements
· Document and verbally present results to appropriate persons (e.g. PCBU, Trainer/Assessor)
	☒

	Name of observer
	Jay Landman

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☒ Other (specify): PCBU

	Phone number of observer
	0438 289 047

	Email address of observer
	jay@landmandemo.com.au

	Signature of observer
	
	Date
	10/11/2020
	Comments
	Kalyn initiated and carried out a mock fire drill at site 10/11/20. 

Kalyn spoke with workers, PCBU and external parties as required above and documented all findings as per the LDS safety management system. 

Kalyn completed safety audit
Meeting notes were formed and distributed including actions for response with implementation date, review and persons responsible.

Forms completed from LDS Management system as follows:

Form 15.5 Evacuation Review Report
Form 16.2 Workplace Inspection Checklist 
Form 41.2 Site Inspection Checklist
Form 3.1 Hazard Report Form
Form 2.2 Risk Assessment Form
Form 2.1 Risk and Hazard Register
Form 10.1 Record of safety meeting minutes
Training Register
Safety Meeting 

Form utilised from course resources – Emergency Evacuation Checklist

I believe Kalyn showed leadership and understanding of the requirements above. Kalyn remained calm, reassured and checked on workers as required. Kalyn also showed good consultation with other parties to help better he knowledge. 




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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