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Incident Notification Form – Description of Incident 
A job consisting of 28 large panels 2000mmx1500mmx12mm was been completed at around 11:00am by Brain who is a glass-processing worker. Once the job has been completed it was placed onto a wheeled trolley. The glass was to be pushed beside the truck and loaded for a delivery. Brian tried to push the trolley alone from beside the polisher to the truck. Trolley was moved halfway to its destination located between two polishing machines. Brian’s hands have slipped from the top of the trolley falling forward. While falling forward Brian has cut his right elbow and half way up the back of his arm on the top corner one of the pieces of glass on the trolley. When the injury happened he was instructed to hold his wound while another worker quickly retrieved the first aid cut to bandage the wound. Brian continued to lie on the floor while myself am bandaging the injury. At the same time another workers has made a manager aware of the situation and has called an ambulance has been called to the workplace. I remained with the Brain while he held his bandaged right arm reassuring him until the ambulance arrived to pick him up. After the incident all employees affected filled out an incident report form and I filled out an incident report form and the companies first aid form, as I was the primary giver of first aid at the scene.

Task C  - Explain events to an investigator.
Building upon the incident notification form shown above the reasons why this incident has occurred include the trolley was too heavy and Brian was by himself trying to move it. Brian’s glass gauntlets were quite worn and fitted loose on his arms so at the time of the incident they falling down past his elbows and could not provide the full protection they are design to give. The wheels of the trolley are also worn requiring a service. This made the trolley harder to push contributing to the incident. After the incident interviews were conducted by myself of all workers in the area that witness the incident to document an accurate account of workers experiences of the incident to use in the incident investigation. Simulations were not performed, as there is no perfectly safe way to do so. Video footage from the workplace cameras will be used instead and can the different footage can be used to establish a timeline of the day leading up to and during the incident.


Tasks D - Recommendations and Implementations Requirements.
After this incident recommendations and implementations requirements to be put in place. The hierarchy of control is used in the process of implementing requirement to further improve WHS procedures and to make reasonably practical steps to eliminate the risk of an incident mentioned above. 
1.Eliminate hazards and risks
A Mechanical Aid can be used to pull the trolley eliminating the need to push the trolley eliminating the risk of a worker to slip off the trolley when pushing the trolley

2.Reduce the risk Substitution, isolation and engineering control
Substitute the amount of glass that is too put onto a trolley. This will make it easier to push the trolley. Substitute to type trollies that are being used for another design that would protect the worker from the glass when pushing. 

3.Administrtive controls
Creating new processes to follow with all trollies that are carry a large amount of glass to be only pushed by two people. This will reduce the amount of effort going into push the trolley and reduce the risk of slipping on the trolley into the glass.
Ensuring that there is enough staff to making sure they’re enough staff so you always have two people to push trollies when there is minimal glass on the trolley. Updated service schedule for trollies will be implemented to all trollies are running smooth making them easier to push to reduce the risk of putting to much effort into pushing and slipping into the glass.

4. Personal protective equipment 
[bookmark: _GoBack]Old glass gauntlets are to be replaced before they loosen and start to fall down past the elbows. Research into glass gauntlets will be carried out to source a better quality equipment to use.

These recommendations will be organized to easily to explain to the PCBU and other duty holders to what WHS recommendations can be put in place to eliminate/reduce the risk of a similar incident to occur again. Consultation will also be carried out with workers to making them aware of the WHS recommendations so they can feedback to myself that I can take into consideration moving forward into the implementation stage. 
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