Email sent to Supplier: **due to confidentiality the email address is incorrect please**

From: nao@knightscbi.com
To: WinDo@supplier.com
Date: 11/7/2023   Time: 10:00am
Subject: Material Check and Delivery Confirmation
Dear Win Do
We hope this email finds you well. 
We are writing to inform you that we have thoroughly checked the delivered doors and windows for our project, and we are pleased to confirm that they are in compliance with the specifications provided in our initial order. We would also like to highlight that there were no damages observed during the inspection process.
Upon cross-referencing the delivered materials with the delivery order, we found that everything was intact and delivered safely. We appreciate your attention to detail and ensuring that the items were packaged and transported securely.
Furthermore, we are pleased to inform you that the delivery was made to the allocated storage space on-site as per our instructions. The doors and windows have been placed exactly where specified in the requirements. We commend your team for following the specifications accurately.
We would also like to express our gratitude for the safe handling of the materials during the delivery process. It is evident that your delivery personnel took the necessary precautions to ensure the protection and integrity of the doors and windows.
We are delighted with the quality and condition of the delivered doors and windows, and we would like to extend our appreciation for your commitment to meeting our requirements. Your professionalism and attention to detail have contributed to a positive experience thus far.
Once again, we thank you for your exceptional service and cooperation throughout this process. We look forward to continuing our collaboration as we move forward with the installation of the doors and windows.
Should there be any concerns or further communication required, please do not hesitate to reach out to us. We value your partnership and remain at your disposal.
Kind regards


NAO
Noreen Abu-Obeid
Cost Estimator/Contract Administrator
Mob: 0415818248
nao@knightscbi.com
Postal Address: Knights CBI, 123 Mystreet, Myland, QLD
Telephone 1234567
(LOGO)


Email Received from Supplier:


From: WinDo@supplier.com.au
To: nao@knightscbi.com
Date: 11/7/2023   Time: 3:00pm
Subject: Material Check and Delivery Confirmation

Dear NAO
Thank you for your email confirming the successful delivery and satisfactory inspection of the doors and windows for your project. We appreciate your prompt feedback and are glad to hear that the delivered materials comply with the specifications and have arrived in excellent condition.
We take great pride in ensuring that our products meet the highest standards of quality and that they are packaged and transported securely to prevent any damages during transit. It is gratifying to know that our efforts have resulted in a positive experience for you.
We acknowledge your acknowledgment of our team's adherence to the specified delivery instructions. Allocating the storage space on-site as instructed and placing the doors and windows in accordance with the requirements is an integral part of our commitment to providing a seamless service.
Furthermore, we are delighted that our delivery personnel demonstrated a strong commitment to safe handling practices throughout the delivery process. The protection and integrity of the materials are of paramount importance to us, and we are pleased to hear that our precautions were appreciated.
We are honored to be your chosen supplier for doors and windows for this project, and we look forward to continuing to meet your expectations.

Kind regards


Win Do
Sales Representative
SUPPLIER COMPANY
1 STREET, ABC LAND, QLD
Australia
Phone: 0123456

