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Candidate Details
[bookmark: _Toc421285583]Assessment – CHCECE026: Work in partnership with families to provide appropriate education and care for children
Please complete the following activities and hand in to your trainer for marking. This forms part of your assessment for CHCECE026: Work in partnership with families to provide appropriate education and care for children.
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________


[bookmark: _Toc421285584]Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
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Observation/Demonstration

Throughout this unit, you will be expected to show your competency of the elements through observations or demonstrations. Your instructor will have a list of demonstrations you must complete or tasks to be observed. The observations and demonstrations will be completed as well as the activities found in this workbook. An explanation of demonstrations and observations:
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers
Your instructor will inform you of which one of the above they would like you to do. The demonstration/observation will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. Your instructor will ensure you are provided with the correct equipment and/or materials to complete the task. They will also inform you of how long you have to complete the task.
You should be able to demonstrate you can:
1. Provide families with opportunities to be involved in the service
2. Provide information to families about their child
3. Provide information to families about the service
4. Provide information about community services and resources.
You should also demonstrate the following skills:
Oral communication. 
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	Estimated Time
	25 Minutes

	Objective
	To provide you with an opportunity to create a welcoming environment for all families using the service.

	Activity
	How can your ensure that a welcoming environment is created for all families using a particular service?






Think about your current workplace. What strategies are currently used to create a welcoming environment?






Do you think this could be improved in any way?






Outline how you can ensure that a service is welcoming to a wide range of different cultures.






Imagine a child with a visual impairment will be joining your services. How can you ensure that the child and their family feel welcome?
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Activity 1B
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to respond to families’ questions, concerns and requests in a prompt and courteous way.

	Activity
	Give examples of the different topics that questions, concerns and requests may refer to.










Imagine you are a parent looking at joining a new service. Create a list of questions, concerns or requests that you may have. 










In pairs, imagine one of you is the service provider and the other is the parent of one of the children. 
The parent should raise a concern, make a request or ask a question.
The service provider should respond appropriately.
Swap roles and complete the task again.
As a pair, discuss your responses. Could they be improved?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to encourage families to share their knowledge, skills, expertise and aspects of their family life and culture and inform and create opportunities for families to contribute to the operation of the service in an advisory, consultative or decision-making role.

	Activity
	Why is encouraging families to share information and contribute to the operation of the service so important?













Outline different ways that you can encourage families to share their knowledge, skills, expertise and aspects of the family life and culture.














Suggest ways that you can create opportunities for families to contribute to the operation of your service.













[bookmark: _Toc421173893][bookmark: _Toc421285590]Activity 2A
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to share information with families about children’s progress, relationships, interests and experiences both in and outside the service.

	Activity
	Give examples of the information that families will want you to share with them.












How can you do this?












Outline how you encourage two-way communication within your own organisation.
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to inform families promptly and sensitively of any incidents affecting their child.

	Activity
	Role Play Activity.
Get into pairs; label yourselves A and B.

Person A; you are a member of staff at a childcare centre. One of the children has bitten three other children today. It is your task to inform their family member about this incident (Person B).




Person B; you are now the member of staff at a childcare centre. A child has fallen over in the playground and has a suspected broken arm. You have called for an ambulance. It is now your task to ring the child’s family member (Person A).




As a pair, evaluate your attempts. Is there anything that could have been differently? Is there anything that you shouldn’t have done?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to demonstrate an understanding of each child and their family and community context.

	Activity
	Outline the different ways that you can gain an understanding of each child and their family and community context.














Choose two children that you have worked with. How did they differ? (Do not refer to names; use ‘Child A’ and ‘Child B’).














How did you ensure that the daily activities were appropriate for the both of them?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to implement strategies that facilitate shared decision-making with families.

	Activity
	Why is shared decision making important?













What strategies does your current workplace implement in order to facilitate shared decision making?















Could you do anything more?
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to make information about the operation of the service available to families and provide information about the service in the main languages used in the community.

	Activity
	Give examples of the different types of information that should be available for families.












How can you make this information accessible?












One child’s family member has a visual impairment. Another child’s family member has difficulty reading and a couple of other children have family members that don’t use English as their first language. They have all requested information regarding the policies and procedures of your service. How will you ensure that they can all interpret the information correctly?
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	Estimated Time
	25 Minutes

	Objective
	To provide you with an opportunity to provide information about community services and resources.

	Activity
	What areas may families need extra help or support with?






How can you make information about community services and resources available to the families that may need them?






What system does your current workplace have in place for keeping the contact details of these community services and resources? How are these details kept up-to-date?






Could this be improved in any way?






A family member using your service has taken to you one side and explained that they are being made redundant, leaving them in financial difficulty. They have nobody else to turn to. Create a list of resources and services that may be useful for this person.
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	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following questions will enable you to demonstrate your knowledge of:
· Work collaboratively with at least three different families to support education and care
· Involve families in the service/program 
· Oral communication skills
· How to access:
· the National Quality Framework
· the National Quality Standards
· the relevant approved learning framework
· How to navigate through framework and standards documents to find areas relevant to this unit of competency
· Strategies for involving family members in the service
· Organisation standards, policies and procedures
· Relevant theories that underpin the value of family/educator relationships.

Answer each question in as much detail as possible, considering your organisational requirements for each one.

This Skills and Knowledge Activity requires an observation in your workplace. Your instructor will observe you working with different families to support the education and care of the children within your service (at least three different families).

You should:

· Involve families in the service using a variety of strategies
· Demonstrate your oral communication skills
· Share relevant information with families
· Demonstrate an understanding of relevant theories, standards and frameworks
· Reflect your organisation’s standards, policies and procedures.
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	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – your instructor will let you know whether you will complete it during class or in your own time.
Attach your completed answers to the workbook.
You must individually, answer the following questions in full to show your competency of each element:
1. Provide families with opportunities to be involved in the service
2. Provide information to families about their child
3. Provide information to families about the service
4. Provide information about community services and resources

1. Suggest different ways that a welcoming environment can be created and maintained.

2. Outline common questions, concerns and requests that families have. How should you deal with these?

3. Give an example of how you can encourage families to share their knowledge, skills, expertise and aspects of their family life and culture.

4. How can you create opportunities for families to contribute to the operation of the service?

5. Give examples of the different ways that you can share information with families.

6. Give examples of different incidents that may occur that you will need to inform families about. Suggest ways that you can do this sensitively.

7. Give a brief explanation of how you can gain an understanding of each child and their family and community context. How can you demonstrate this understanding?

8. Why is shared decision making important? Outline strategies that can be used to implement shared decision making.

9. Give examples of the types of information that should be available for families.

10. How can you make this information accessible?

11. What may families need information about community services and resources for? 


12. How would you maintain the current contact details of these community services and resources?

13. In what ways could you assist families to locate and contact community services and resources?
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