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ASSESSMENT FOR BSBWHS410

	Student name
	Jamie Mulvihill

	Date of assessment submission
	15/02/2019


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Legislative and non-statutory measures
	· Workbook response (below)

	2. Consultation
	· Workbook response (below)

	3. Establishing measures
	· Workbook response (below)

	4. Ensuring compliance
	· Workbook response (below)

	5. Reviewing and evaluating measures
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Construction Skills Training Centre (CSTC)




	ACTIVITY 1 

	a) Identify and describe one (1) chemical hazard and one (1) physical hazard that workers may be exposed to.
b) Research, name and describe one (1) health monitoring measure/initiative for workers exposed to the dangerous chemical identified in (a).
· The health monitoring measure/initiative must involve biological monitoring 
· The health monitoring measure/initiative must meet requirements for health monitoring under the Work Health and Safety Regulation 2011 (Qld)
· Summarise its benefits and how it addresses the chemical hazard effectively
c) Research, name and describe one (1) non-statutory health promotion program
· Summarise its benefits and how it addresses worker health and safety effectively
d) Identify the differences between these measure/initiative and program.
e) Identify who would be interested in receiving this information
· How would you communicate such findings to them and in what timeframe?




	Identify and describe chemical hazard

	Lead (from lead acid batteries) which causes lead poisoning. Section 415 of the Work Health and Safety Regulation requires a PCBU to immediately remove a worker from carrying out lead risk work if, following health monitoring, blood lead removal levels (BLRL) for the worker are at or greater than:  50 μg/dL for females not of reproductive capacity and males  20 μg/dL for females of reproductive capacity, and  15 μg/dL for females who are pregnant or breastfeeding The current workplace exposure standard for inorganic lead (8 hour time-weighted average) is 0.15 mg/m3 (inhalable). Source(s) of information: http://www.safeworkaustralia.gov.au/sites/swa/about/publications/pages/review-of-hazardsand-health-effects-of-inorganic-lead

Source(s) of information: 


	Identify and describe physical hazard

	Noise which may cause hearing damage. The exposure standard for noise is defined in the WHS Regulation as LAeq,8h of 85 dB(A) or an LC,peak of 140 dB(C). Source(s) of information:https://www.worksafe.qld.gov.au/injury-prevention-safety/workplace-hazards/noise 

Source(s) of information: 





	Identify and describe health monitoring measure/initiative for chemical hazard

	Division 3 of the Work Health and Safety Regulation 2011 (Qld) outlines the requirements with respect to lead risk work. Under Section 405, a PCBU must ensure that health monitoring is provided to a worker before the worker first commences lead risk work and one (1) month after the worker first commences lead risk work. Under Section 406, a PCBU must ensure that the type of health monitoring undertaken includes demographic, medical and occupational history, a physical examination and biological monitoring. Section 407 outlines the frequency of biological monitoring. Section 408 outlines that health monitoring must be supervised by a registered medical practitioner with relevant experience to ensure the monitoring addresses the chemical hazard most effectively. Safe Work Australia has outlined a PCBU Guide entitled 'Health Monitoring for Exposure to Hazardous Chemicals', which addresses the effects of lead in Section 5.10. It outlines the requirements for health monitoring (including reporting) in Sections 2-4 (notably Section 3.5). Source(s) of information: http://www.legislation.qld.gov.au/Acts_SLs/Acts_SL_W.htm http://www.safeworkaustralia.gov.au/sites/SWA/about/Publications/Documents/754/GuidePCBU-Health-Monitoring-Exposure-Hazardous-Chemicals.pdf

Source(s) of information: 


	Identify and describe non-statutory health promotion program

	One example of a health initiative is the Queensland Government's 'Healthier, Happier. Workplaces' initiative. It focusses on a range of healthy lifestyle behaviours including healthy eating, physical activity, healthy weight, quitting smoking, reducing harmful alcohol consumption, mental health and wellbeing and sun safety. Highlighted benefits of this program include:  greater productivity  reductions in work related ill-health and injuries  lower workers compensation costs  a decrease in absenteeism and staff turnover  improving employee relations  a healthier work environment  enhancing your corporate image. Source(s) of information: http://workplaces.healthier.qld.gov.au/public-about/about-this-program/

Source(s) of information: 


	Differences between measure/initiative and program

	These health measures and initiatives are quite distinct. The health measure is more focussed on controlling risk of hazards that exist. It is also a requirement under the law. On the other hand, the initiative considers more preventative measures. It is voluntary only

	Communication of findings

	As such measures and initiatives are driven by the PCBU, they would be the body to whom such information should be communicated. With regards to the mandated measures, this should happen immediately. With regards to the initiatives, it would be good to communicate this quickly as well, so that the positive effects of such initiatives can be felt as soon as possible.




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For each of the following matters, identify two (2) individuals and/or parties who you would consult with and outline why you would consult with them:
a) To assist with identifying and evaluating factors impacting on work-related health and safety
b) To assist with determining appropriate measures and initiatives to address factors impacting on work-related health and safety
c) To assist with designing measures and initiatives that either meet specific legislative requirements and obligations or support non-statutory health promotion programs.




	
	Identify two (2) individuals and parties
	Why you would consult with them

	a) 
	Individual/Party 1:
Persons Conducting a Business or Undertaking (PCBU)
	Sections 47-49 of the Work Health and Safety Act 2011 (Qld) outline that PCBUs have a duty to consult with workers when addressing matters relating to work health or safety, including identifying and evaluating factors that impact on WHS

	
	Individual/Party 2:
Workers (including HSRs)
	Workers would be the best position to identify factors that affect WHS. A PCBU would be an effective party to evaluate such factors, as they would have an overall view of the workplace.

	b)
	Individual/Party 1:
Persons Conducting a Business or Undertaking (PCBU)
	Sections 47-49 of the Work Health and Safety Act 2011 (Qld) outline that PCBUs have a duty to consult with workers when addressing matters relating to work health or safety, including determining appropriate measures and initiatives to address factors impacting on work-related health and safety. With regards to such consultation, the PCBU would be able to determine whether a proposed measure is capable of being implemented (e.g. financially).

	
	Individual/Party 2:
Workers (including HSRs)
	Workers would be able to provide guidance on whether the measures and initiatives would be well-received and practical (e.g. from a day-to-day perspective).

	c)
	Individual/Party 1:
Persons Conducting a Business or Undertaking (PCBU)
	Sections 47-49 of the Work Health and Safety Act 2011 (Qld) outline that PCBUs have a duty to consult with workers when addressing matters relating to work health or safety, including designing measures and initiatives that either meet specific legislative requirements and obligations or support voluntary health programs. With regards to such consultation, the PCBU needs to be aware of what their legislative requirements are. They should also share what they wish any voluntary health promotion programs to achieve.

	
	Individual/Party 2:
Workers (including HSRs)
	Workers would be able to provide guidance on whether the measures and initiatives would be well-received and practical (e.g. from a day-to-day perspective).




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	To assist with the planning and development of the health monitoring measure/initiative measure you identified in Activity 1(b) undertake the following tasks (refer to organisational policies, procedures, processes and systems as required):
a) Identify resourcing requirements
· Outline the involved cost and how it should be implemented in the workplace
· How would you be involved in organising the resources? 
b) Identify timelines for implementation
· How might you assist with timetabling?
c) Identify parties who would be involved and their responsibilities
· How would you liaise with and coordinate parties?
d) In what ways would you provide communication about the measure?
· Who would you need to seek permission from according to workplace policies, procedures and processes (or under the Work Health Management System)?
· In what timeframes would you communicate this information?



	
	Response 

	a) 
	The resourcing requirements would include costs involved with health monitoring, including costs involved with ensuring that health monitoring is supervised by a registered medical practitioner with relevant experience. As workgroup supervisor, I would be involved in organising the resources, so far as ensuring that workers are available for monitoring to be undertaken, whilst ensuring that work is able to continue in their absence. I would need to follow workplace procedures, processes and systems for applying for workers' absence.

	b)
	The Work Health and Safety Regulation 2011 (Qld) provides specific timeframes for lead health monitoring to be undertaken. Specifically, Section 405 outlines that health monitoring must be provided before the worker first commences lead risk work and one (1) month after the worker first commences lead risk work. Section 407 outlines that, depending on the blood lead levels from testing, further tests need to be undertaken as stated intervals. As workgroup supervisor, I would be involved in organising the resources, so far as ensuring that workers are available for monitoring to be undertaken, whilst ensuring that work is able to continue in their absence. I would need to follow workplace procedures, processes and systems for applying for workers' absence

	c)
	The parties involved would primarily be the workers and the registered medical practitioner with relevant experience. The workgroup supervisor may be required to determine the medical practitioner's availability and schedule the availability of their workers accordingly. The workgroup supervisor would need to follow workplace procedures, processes and systems for applying for organising a third party to be present (e.g. payment).

	d)
	Workers who are having their health monitored would need to be informed about the monitoring. This should come from the PCBU (as the monitoring is a legal requirement). This would be followed up with reminders from the workgroup supervisor through meetings and other mediums (e.g. email). The workers' permission would need to be sought, as they are undergoing medical tests. Under Section 403 of the Work Health and Safety Regulation 2011 (Qld), the PCBU must inform the regulator within 7 days if lead risk work is going to be undertaken. The PCBU would also have to inform the worker of monitoring as soon as possible, given that testing is required before they commence lead risk work




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the following points, identify and outline the obligations according to legislation and explain how they will be addressed for the health monitoring measure described in Activity 3:
a) Required consultation and participation with individuals and parties about all aspects of the health monitoring measure
b) Health monitoring reporting
c) Maintaining confidentiality of health monitoring results




	Required consultation

	Legislation name and relevant section

	Work Health and Safety Act 2011 (Qld), Sections 47 and 48

	Obligations

	A PCBU must consult with workers who are affected by matters relating to work health or safety. Workers must be given a reasonable opportunity to express their views to raise work health or safety issues in relation to the matter and to contribute to the decision-making process relating to the matter. Workers' views must be taken into account by the PCBU and workers must be advised of the outcome of the consultation in a timely way

	How legislative obligations will be addressed

	Workers involved in lead risk work should be addressed by the PCBU before commencing work to raise their concerns about the work and any associated health monitoring measures. This would likely happen during induction, due to the requirement for monitoring to start before they commence lead risk work.




	Health monitoring reporting

	Legislation name and relevant section

	Work Health and Safety Regulation 2011 (Qld), Sections 411, 412, 413 and 414.

	Obligations

	A PCBU must take all reasonable steps to obtain a health monitor report from the registered medical practitioner who carried out or supervised the lead monitoring as soon as practicable after the monitoring is carried out in relation to a worker. A PCBU must give a copy of the health monitoring report to the worker as soon as practicable after the person obtains the report. A PCBU must give a copy of the health monitoring report to the regulator as soon as practicable after obtaining the report if it contains test results that reach or exceed the relevant blood level for that person, if the results indicate that the worker may have contracted a lead-related disease or any recommendation that the PCBU takes remedial measures. A PCBU must give a copy of the health monitoring report to all other persons who have a duty to provide health monitoring for the worker as soon as practicable after obtaining the report

	How legislative obligations will be addressed

	As these requirements are mandated, they must be implemented exactly as the legislation says. As the requirement is that notification occurs as soon as practicable, it may be worthwhile providing password-protected electronic access to such records.




	Confidentiality of health monitoring results

	Legislation name and relevant section

	Work Health and Safety Regulation 2011 (Qld), Section 418

	Obligations

	A PCBU must ensure that health monitoring reports are kept as a confidential record, identified as a record in relation to the worker for at least 30 years after the record is made. The PCBU must ensure that the health monitoring report and results of a worker are not disclosed to another person without the worker's written consent

	How legislative obligations will be addressed

	As these requirements are mandated, they must be implemented exactly as the legislation says. Due to the length of time that the records need to be kept, it would be advisable that they are kept electronically under a password




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	Explain how you would engage in review and evaluation of the health monitoring measure/initiative described in Activity 3:
a) Identify methods you would use to review and evaluate the measure
· How would you be involved in the review process?
b) Explain how you might assist with preparing reports (and communicating) about the outcomes of your review
· What would be the purpose of the report?
· Who would be included in the target audience? 
· How would digital systems and tools assist with completing record-keeping tasks?



	
	Response 

	a) 
	When reviewing and evaluating the lead blood testing measure, the following factors should be considered - whether the measure has been embraced by those involved, whether reports were provided within reasonable timeframes, and whether privacy has been appropriately maintained. The workgroup supervisor could be involved in this process by conducting surveys with workers within the workgroup.

	b)
	The workgroup supervisor may be involved in compiling a report about the outcomes of the review. The purpose of the report would be to highlight areas where improvement could be made with health monitoring of lead in the workplace. The target audience would be the workers involved in health monitoring and the PCBU who is required to ensure that the health monitoring is undertaken. The workgroup supervisor may communicate a summary of the findings of the report at a meeting and then distribute the full report electronically. Keeping electronic records allows for easy distribution and recall




	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1.  Which of the following factors may impact on work-related health and safety? Select all that apply.
☒ 	Non-work related health and safety problems
☒ 	Legislative requirements and obligations
☒ 	Lifestyle factors
☒ 	Psychosocial factors (e.g. stress, bullying, fatigue)

	☐

	2. Development and planning of work-related health and safety measures and initiatives may require you to consult with which of the following parties? 
Select all that apply.
☒ 	Health and wellbeing specialists
☒ 	Government bodies
☒ 	Human Resources Department within your workplace
☒ 	Unions

	☐

	3. When reviewing and evaluating a work-related health and safety measure, which of the following might you refer to? Select all that apply.
☒ 	WHS legislation
☒ 	Exposure standards
☒ 	Privacy legislation
☒ 	Common law rights and duties

	☐

	4. When implementing a work-related health and safety measure/initiative, a workplace must elect to implement a measure to address specific legislative requirements or a non-statutory health promotion program. They cannot implement both. 
☐ 	True
☒ 	False

	☐

	5. Non-statutory health promotion programs may make reference to privacy legislation, but are not obliged to follow such legislative requirements. 
☐ 	True
☒ 	False

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	A. Consult with others about a WHS measure/initiative designed to meet legislative requirements and a non-statutory health promotion program:
· Differentiate between the legislative measure/initiative and non-statutory program
· Identify the WHS issues that the legislative measure/initiative and non-statutory health program address 
· Determine effectiveness of measure/initiative/program, considering costs and benefits
	☐

	B. Consult with others about how to modify and implement the legislative measure/initiative and non-statutory program to meet the requirements of the workplace. Identify processes for:
· Coordinating resource requirements
· Timetabling and timelines
· Consulting and communicating with others
· Encouraging participation of workplace members
	☐

	C. In group interactions, play an active role in facilitating effective group interaction, influencing direction and taking a leadership role on occasion.
	☐

	D. Review/evaluate measures/initiatives to ensure they are compliant with legislation (WHS and other), and workplace policies and processes.
· Highlight required changes and how they can be implemented 
	☐

	E. Present findings in electronic report for various parties in the workplace (e.g. workers, health and safety committees, health and safety representatives, managers, supervisors and PCBUs or their officers), using correct vocabulary and grammar. 
	☐

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
	




Page 14 of 16	 CSTC Pty Ltd_0699_v1-2_29/01/2016

CSTC Pty Ltd_0699_v1-2_29/01/2016 	Page 13 of 16
image3.png




image1.jpeg




image2.jpeg




