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ASSESSMENT FOR BSBWHS510

	Student name
	Jason Lark

	Date of assessment submission
	27/02/2021


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Identifying emergencies and initial response
	· Workbook response (below)

	2. Risk register
	· Workbook response (below)

	3. Plan and implement initial response
	· Workbook response (below)

	4. Post-event activities
	· Workbook response (below)

	5. Review emergency responses
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	demolition

	Workgroup
	Earth moving




	ACTIVITY 1 

	a) Identify one (1) emergency that would fall under each of the following emergency categories:
· Fire evacuation
· Security breach
· Serious medical injury
b) Describe one (1) hazard which may cause each of the emergencies identified. 
Describe one (1) hazard which may occur during each of the emergencies identified. 
c) Identify one (1) standard that you may refer to when identifying the cause of (and advice for initial response to) each emergency. 
· Categorise each of the emergency according by colour code.
d) Identify one (1) stakeholder who may be useful in identifying the cause of each emergency. Justify their suitability.
e) Identify one (1) internal specialist advisor who you could liaise with to identify the cause of (and advice for initial response to) each emergency. Justify their suitability.
f) Identify one (1) emergency agency who you could liaise with to identify and respond to each emergency. 
· Outline the requirements for liaising with an agency during reporting, arrival and in response to an emergency.
g) Identify the impacts each emergency has on personnel, property and the environment. 
h) Identify initial response actions which could limit these impacts. 
· List the actions in order of priority.
· Justify your responses with reference to current industry practice.




	Fire evacuation

	Describe emergency

	Demoliton materials catch fire from sparks from oxy torch

	Hazards (i.e. causing and during)

	Out of control fire that can cause fuel tanks and structures to catch fire

Smoke can be a hazard during the emergency

	Standard which may identify cause of (and response to) emergency

	AS 1530.4-2005
Methods for fire tests on building materials, components and structures, Part 4: Fire-resistance test of elements of construction 

	Stakeholder who may identify cause of emergency

	Supervisor

	Internal specialist advisor who may identify cause of (and response to) emergency

	Workplace health and safety officer and supervisor

	Emergency agency to liaise with

	Fire dept

	Impacts on personnel, property and environment

	Smoke damage, property damage caused by fire

	Initial response actions which could limit impacts

	Use fire extinguisher or fire blanket




	Security breach

	Describe emergency

	Fired employee returned with weapon on site

	Hazards (i.e. causing and during)

	Danger to all stakeholders on premises and to ex employee 

	Standard which may identify cause of (and response to) emergency

	Personal emergency evacuation plan Australian Standard AS3745 pg52

	Stakeholder who may identify cause of emergency

	Security staff, supervisor

	Internal specialist advisor who may identify cause of (and response to) emergency

	WPHS officer

	Emergency agency to liaise with

	police

	Impacts on personnel, property and environment

	Stop work, causing delays, risk of injury to workers and equipment

	Initial response actions which could limit impacts

	Evacuate other employees and initiate calm conversation  to help arrives





	Serious medical injury

	Describe emergency

	Burn 

	Hazards (i.e. causing and during)

	Fire from oxy torch  caused the injury and during could be blowtorch dropped and causing structure to catch fire

	Standard which may identify cause of (and response to) emergency

	Australian standard 1885
Workplace injury and disease recording standard)

	Stakeholder who may identify cause of emergency

	Supervisor and wphs officer

	Internal specialist advisor who may identify cause of (and response to) emergency

	Onsite medic

	Emergency agency to liaise with

	ambulance

	Impacts on personnel, property and environment

	Smoke, fire causing structure damage and burns to worker

	Initial response actions which could limit impacts

	Having fire safety equipment near by




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For the three (3) emergencies identified in Activity 1, develop a risk register which outlines:
a) Hazard details
b) Location of hazard
c) People exposed to the hazard
d) Possible injuries/damages caused by the hazard
e) Control measures required (including responsibility for implementation within organisation)
f) Results of risk assessment




	Record 1

	Date of entry

	5/02/2021

	Hazard details

	Demolition materials catching fire due to sparks from oxy torch, worker was burned

	Location of hazard

	basement

	People exposed to hazard

	Laborer 

	Possible injuries/damage

	Smoke inhalation, burns to arm/hand

	Control measures required

	Correct PPE and ventilation 
Fire fighting equipment to be near by

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: H





	Record 2

	Date of entry

	25/02/2021

	Hazard details

	Fired employee returned aggravated to job site with weapon

	Location of hazard

	Site office

	People exposed to hazard

	All stakeholders

	Possible injuries/damage

	None, no one was hurt in incident

	Control measures required

	Security and police called, discussions with supervisor to calm the ex employee 

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: lL





	Record 3

	Date of entry

	25/02/2021

	Hazard details

	Worked burned due to fire caused by oxy torch

	Location of hazard

	basement

	People exposed to hazard

	labourer

	Possible injuries/damage

	Burn to arm/ hand and smoke inhalation

	Control measures required

	Correct PPE and ventilation 
Fire fighting equipment to be near by

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: H





	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Plan for the emergencies identified in Activity 1, through your responses to the following:
a) Identify one (1) type of emergency equipment required for each emergency.
· Where should such equipment be stored for easy access?
· How often should it be checked (i.e. for cleanliness and to be serviced)? 
Justify your response. 
b) Outline possible training required to effectively implement the initial responses identified. 
· List suitable parties to deliver such training (internally and externally) 
c) Explain your role in implementing initial response procedures identified. 
· Explain how you document and display actions for initial response.
· Outline your own role in emergency response, as outlined in workplace WHS policies and procedures. 




	Fire evacuation

	Emergency equipment

	Fire extinguisher

	Required training

	Correct use of fire extinguisher, training how to use fire extinguisher and or fire blanket

	Your role in implementing initial response procedures

	T make sure everyone is safe and extinguish fire, call appropriate emergency services




	Security emergency

	Emergency equipment

	Evacuation horn 

	Required training

	Training in emergency procedures and knowledge of all safe exits from work site

	Your role in implementing initial response procedures

	Notify police, notify facility managers, implement lockdown procedures




	Serious medical injury

	Emergency equipment

	First aid burn kit

	Required training

	First aid training,

	Your role in implementing initial response procedures

	Make sure job site is safe, attend to workers burn and call 




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the emergencies identified in Activity 1, identify your responses to the following:
a) Outline one (1) action that may occur as part of the second response phase.
· Identify the personnel who would be involved.
· Outline how you may assist personnel involved. 
b) As part of your workgroup supervisor role, how you would contribute to the debriefing process. 
· Who should be involved in the debriefing process?
· When should the debriefing process occur?
· Identify three (3) aspects of the emergency response that might be considered during the debriefing process.




	Evacuation emergency

	Containment and support of evacuated workers, 
Wphs officer and the PCBU would be involved in this process and I as the supervisor would help by ensuring that everyone is present and accounted for at the evacuation point

	Security emergency

	Containment and support of evacuated employees and stake holders.
Counselling would be required and the supervisor can assist by giving information about who can be contacted in regard to counselling

	Serious medical injury

	On going medical treatment would be needed, first aid officers would attend to this, while I as the supervisor would contact the workers family to inform them of the accident 

	Your contribution to debriefing process

	All stake holders would be in the debriefing process, site managers, PCBU, workers,
This debriefing would occur as soon as the incident is dealt with.
Some considerations during the debriefing process include:
Whether procedures were followed? If not, what should be modified?
Were communication processes (e.g. on-site or with emergency services) appropriate?
Was the emergency equipment accessible and suitable? Are modifications required?





	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	It is very important to monitor emergency responses, address deficiencies and identify areas for improvement.
a) Identify ways in which you might monitor emergency responses (including personnel response and equipment) for efficiency, timeliness and effectiveness.
· Why should stakeholders be consulted to assist with monitoring?
· In what ways might you collect information from the stakeholders?
· What advice might you seek from specialist advisors and emergency agencies?
b) Who might you report the results of any monitoring to? 
c) Identify one (1) possible area that a workplace might need to improve upon in their emergency response.
· Provide recommendations to address this area. 
d) Identify one (1) possible area that you, in your role as a workgroup supervisor, might need to improve upon in your emergency response.
· Provide recommendations to address this area. 
e) Outline the requirements of Commonwealth and state or territory WHS Acts and regulations with regards to:
· Implementation of emergency procedures 
· Cessation of work
f) Outline the recommendations of a code of practice with regards to the implementation of emergency procedures.
g) Identify and briefly one form of guidance material (from the regulator) with regards to the implementation of emergency procedures.



	
	Response

	a)
	Fire drills may be carried out to ensure evacuations run smoothly and quickly, this can also be addressed in site inductions
Stake holders should consulted so that information from various sources can be considered.
Information can be collected through safety reports, incident reports, swms
External sources (e.g. internet, newspapers, journals, legislation, codes of practice, alerts from WHS regulatory authorities)
Standards (e.g. Australian standards, industry-specific standards, and international standards)
Internal or external specialist advisors (e.g. WHS officer, workplace medic, fire warden)

Specialist advisors would assist in giving information on how to improve safety management


	b)
	Results would be reported to the PCBU and WPHS officer

	c)
	Emergency response for oil spills
Can improve by training workers to use a spill kit efficiently

	d) 
	Supervisors can improve by keeping up to date with training such as first aid and fire warden, refresher courses offered yearly. 

	e)
	AS3745 outlines communication requirements. 
Work Health and Safety Regulation 2011 (Qld) outlines the duty to prepare, maintain and implement emergency plans in a range of situations


	f)
	A person conducting a business or undertaking at a work place must ensure that an emergency plan is prepared for the workplace, that provides for the following—(a)emergency procedures, including—
(1)an effective response to an emergency; and
(2) evacuation procedures; and
 (3) notifying emergency service organisations at the earliest opportunity; and
(4) medical treatment and assistance; and(v) effective communication between the person authorised by the person conducting the business or undertaking to coordinate the emergency response and all persons at the workplace;

	g)
	
Fire safety signage and evauation signage instructions and maps are available for workers to see and use through out the job site




	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following are emergency prevention controls typically installed in a workplace? Select all that apply.
☒ 	Emergency alerting systems
☐ 	Emergency protection systems
☒ 	Smoke alarms, fire alarms and fire extinguishers
☐ 	Canary birds to detect gas
☒ 	Safety wear
☒ 	Security systems

	☐

	2. What information must you provide when calling emergency services (000) and upon their arrival? Select all that apply.
☒ 	The service requested (Police, Fire or Ambulance)
☒ 	Address or location of emergency
☐ 	The number and exact location of smoke alarms
☒ 	A description of the emergency

	☐

	3. Safety representatives and WHS regulators have the power to direct workers to cease work immediately if an immediate danger to WHS exists. 
☒ 	True
☐ 	False

	☐

	4. It is optional to check and account for people during an evacuation. 
☐ 	True
☒ 	False

	☐

	5. What is the biggest benefit in issuing instructions in an authoritative manner during emergencies? Select the most appropriate response.
☐ 	So that people in neighbouring buildings can hear you
☒ 	So that people obey the instruction given
☐ 	So that people in the bathroom hear the instructions
☐ 	So that people are scared

	☐

	6. Who might appropriately deliver training regarding initial emergency response? Select all that apply.
☒ 	Internal Health and Safety Representatives
☒ 	Fire fighters
☒ 	First aid trainers
☒ 	Registered Training Organisations

	☐




	7. Debriefing and reports are part of the initial response procedures. 
☐ 	True
☒ 	False

	☐

	8. Which of the following are appropriate ways to document and display actions for initial response? Select all that apply.
☒ 	Evacuation map
☒ 	Emergency plan
☐ 	Labelling every door and window with a number
☐ 	Having a phone book at every entrance

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	A. Consult with other workers, specialist advisors (e.g. Trainer/Assessor) and emergency services (e.g. personally/via website) to identify:
· Potential fire hazards/emergencies within the workplace
· Actions to be taken by workers and others, according to internal/external WHS information
	☒

	B. Conduct a safety audit of the work area:
· Identify resources available and required for immediate response (including evacuation maps)
· Check emergency equipment to ensure serviceability, accessibility, cleanliness and correct location
	☒

	C. Document potential emergencies and their causes in a risk register, identifying:
· Possible injuries/damage
· Required control measures (including training needs and responsibility for implementation within organisation) 
· Risk assessment results  
	☒

	D. Respond to a fire emergency/drill:
· Providing information needs to emergency response personnel during reporting, arrival and in response to emergency
· Checking and accounting for people during an evacuation
	☒

	E. Show leadership in contributing to the debrief after fire emergency/drill:
· Monitor responses to emergency for efficiency and timeliness
· List hazards arising from evacuation
· Identify areas for organisational and personnel improvements
· Document and verbally present results to appropriate persons (e.g. PCBU, Trainer/Assessor)
	☒

	Name of observer
	Todd McPherson

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	0407368498

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
	




PCBU


Management


Supervisor: Workgroup 1


Supervisor: Workgroup 2


Supervisor: Workgroup 3


Workers


Workers


Workers
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