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ASSESSMENT FOR BSBWHS404

	Student name
	BENJAMIN WILLIAMS

	Date of assessment submission
	5/12/2018


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Identifying/assessing hazards and risks
	· Workbook response (below)

	2. Development, implementation and evaluation of risk control
	· Workbook response (below)

	3. Policies, procedures, processes and systems
	· Workbook response (below)

	4. Legislation, codes of practice and guidelines
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	EDSS



	ACTIVITY 1 

	Identify two (2) hazards that may occur in your workplace. For each hazard identified, find information to explain:
a) The nature and scope of the hazard
b) The range of harms caused by the hazard and how they are caused 
c) The techniques, tools and processes used to identify each hazard 
· Select tools appropriate for the workplace and identify different tools for each hazard
· Describe how you contribute to applying these selected techniques, tools and processes and document the results
d) Determine the level of risk for the hazard within your workplace
e) How you advise others of this information in a way that address peoples’ range of abilities and backgrounds 
· Be sure to also consider the timeframes in which you should advise others
f) Risk controls that may be implemented to address the hazard and risk assessment results 
· Explain the timeframes in which these risk control options should be implemented.




	Name of Hazard 1

	Electric shock – Activity: wiring repairs


	Nature and scope of hazard 

	Managing electrical risks in the workplace – Code of Practice – October 2018 


Source of information (e.g. website address): 
https://www.safeworkaustralia.gov.au/system/files/documents/1810/model-cop-managing-electrical-risks-in-the-workplace.pdf


	The range of harms caused and how they are caused

	Electric shock has the potential to cause fatal injury. The term ‘electrocution’ implies death due to the action of electric current. Electric current passing through the body can cause:
muscle spasms, inhibition of the respiratory centre of the brain, heart fibrillation (disturbance to heart beat), tissue burns and nerve damage, confusion or memory loss.
Muscle spasm can prevent people from releasing their grasp on electrically ‘live’ parts and prevent breathing or shouting for help. This can cause the person to panic, which in turn induces sweating. A variable that affects current flow through the body is the individual’s ‘electrical resistance’. Almost all of the body’s resistance is in the skin and sweating further reduces the person’s inherent resistance (greater resistance = increased difficulty for electricity to pass through the body).
Ventricular fibrillation is considered the main form of death by electric shock. Essentially, it is a condition of the heart caused by the disturbance of the heart’s own internal impulses. The heart rhythm fluctuates and cannot effectively pump blood to sustain life.
Isolate the person from the electric current if safe to do so (i.e. turn the power off if possible, remove the person from danger) and then provide first aid. Always seek further medical assistance either: immediately, by calling the ambulance, as soon as possible, by attendance at a doctor even if the person has received a mild shock or only a suspected shock. This is because disturbance to the heartbeat may not be readily detected by the person or during first aid. 

Source of information (e.g. website address): 
https://education.qld.gov.au/initiativesstrategies/Documents/electrical-safety-guide.pdf

	Techniques, tools and processes to identify hazard

	Identify the hazard by carrying out a workplace risk assessment: 
Firstly identify the hazards – find out what could possibly cause harm. Assess the risk (if necessary) – understand the nature of the harm that could be caused by the hazard, how serious the harm could be and the likelihood of it happening. Control the risk by implementing the most effective control measure that is reasonably practicable in the circumstances  (use the hierarchy of risk control – from the highest level of protection and reliability to the lowest control measure) and lastly by reviewing the control measures by ensuring control measures are working as planned. 
Always consult workers – consulting workers and their HSR is required at each step of the health and safety risk management process.  

Source of information (e.g. website address): 
https://www.safeworkaustralia.gov.au/risk

	Determine the level of risk

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: 3 A – Possible Death or permanent disability. 


	How you advise others about hazards, harms and associated risk

	Hazards should be included in the JSEA prior to commencing the job – everyone supervisor and workers should take part in the risk assessment process and sign – this is reviewed on a weekly basis, if the task changes when it does change. We utilise signs around site to warn others. Each workers completes a ‘Take 5’ to assess the task they are about to perform. If not safe – work should not commence..

	Risk controls

	Ensure complete lock out tag out isolation before commencing job. Provide signed tag and contact details attached to lock at isolation point to advise of lock out. Enter isolation on isolation register. Always test for dead.

Source of information (e.g. website address): 
My own industry knowledge




	Name of Hazard 2

	Activity: Working outside – Hazard: Sun exposure

	Nature and scope of hazard 

	Sun Safety: Employers can create a sun safe environment for their workers by controlling exposure to UV radiation through the implementation of a comprehensive sun safety policy.

Source of information (e.g. website address): 
https://www.worksafe.qld.gov.au/injury-prevention-safety/hazardous-exposures/sun-safety

	The range of harms caused and how they are caused

	Outdoor workers and workers who are outdoors periodically will be exposed to the sun and the two main hazards this presents; over exposure to UV radiation and heat stress.
Queensland experiences tropical and sub-tropical weather and has a large proportion of sunny days. Exposure to ultraviolet (UV) radiation is cumulative and can cause sunburn in the short term and over long periods of time can lead to eye damage an increased incidence of skin cancers (including melanoma). Queensland has the highest rate of skin cancer in the world. If you live in Queensland, you are at risk of developing skin cancer.

Skin cancer is a serious disease that can cause disfigurement and death. It is the most common cancer in Australia. Skin cancer is caused by an accumulation of overexposure to ultra violet radiation (UVR) from the sun or artificial sources penetrating the skin and damaging living cells. The UV index measures the daily levels of UV radiation. When the UV index is three or above it can damage your skin or lead to skin cancer.

Examples of skin cancers: there are three main types of skin cancer named after the type of cell in the skin from which they originate:

Basal Cell Carcinoma (BCC) is the most common but least dangerous. A BCC appears as a lump or scaly area. It may be red, pale or pearly in colour or a sore that won't heal.

Squamous Cell Carcinoma (SCC) are less common than BCCs and not as dangerous as melanoma but may spread to other parts of the body if left untreated.

Melanoma is the most dangerous type of skin cancer. A melanoma appears as a new spot, or an existing spot, freckle or mole that changes and can be anywhere on the body. If left untreated, the cancer cells can spread to other parts of the body. About 1200 Australians die every year from melanoma.

Sunspots are not a form of skin cancer, but are a warning sign as they occur on skin which has had enough sun exposure to develop skin cancer. Sunspots are small, scaly patches of skin that generally occur on the arms, face, nose and ears.

Source of information (e.g. website address): 
https://www.worksafe.qld.gov.au/injury-prevention-safety/hazardous-exposures/skin-cancer-and-the-sun

	Techniques, tools and processes to identify hazard

	Early detection: early all skin cancers can be cured if detected and treated early. Skin cancers rarely hurt and are much more frequently seen than felt. It is important that you or a medical practitioner regularly checks your skin for changes in shape, colour or size of an existing freckle or mole or a new spot. Cancer Council Queensland has information on how to perform skin self-examination. Contact a medical practitioner if you are concerned about skin changes.

UV radiation: it is possible to see sunlight and feel infrared radiation (heat), but not see or feel ultra violet (UV) radiation. When the daily UV index is three or above it can damage skin or lead to skin cancer. As UV radiation can vary greatly between places and day to day, a range of precautions must be available to address the risks presented by the specific workplace and its work practices and you need to be aware of the UV levels in your region.

The Bureau of Meteorology (BOM) issues a national UV index forecast every day, which uses the World Health Organisation's global solar UV index. The BOM's Queensland UV forecast gives daily information on the current UV risk.

Source of information (e.g. website address): 
https://www.worksafe.qld.gov.au/injury-prevention-safety/hazardous-exposures/skin-cancer-and-the-sun

	Determine the level of risk

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: 3 – C Possible, Lost time injury. 


	How you advise others about hazards, harms and associated risk

	Hazards should be included in the JSEA prior to commencing the job – everyone supervisor and workers should take part in the risk assessment process and sign – this is reviewed on a weekly basis, if the task changes when it does change. Each workers completes a ‘Take 5’ to assess the task they are about to perform. If not safe – work should not commence.
At EDSS we always take into account the UV risk and do an assessment which is included in the Take 5’s – we take into account the environmental factors – how much time is spent in the sun, the work system factors: shade during work, shade at rest breaks. We always ask ourselves is the job/task necessary? If it is we then identify the risk control measures: at times we have to re-schedule outdoor work, we plan work so outdoor tasks are done early in the morning or later in the afternoon when levels of UV radiation are lower. We rotate staff and work, so that the same person is not always outside. We plan work schedules based on the UV Alert and encourage all employees to use the UV alert (www.cancercouncil.com.au/sunsmartuvalert).

	Risk controls

	Ways of controlling exposure include: increasing amount of shade available, reorganising work schedules where possible so that outdoor tasks are done before 10 am and after 3 pm,
rotating tasks that involve direct sun exposure, training and educating staff, providing and ensuring workers use the appropriate personal protective equipment including appropriate protective hats, clothing (shirts with longer sleeves, collars, close weave and darker colours), sunglasses and SPF 30+ water-resistant broad-spectrum sunscreen, ensuring workers drink plenty of cool water.
Avoiding overexposure to ultraviolet radiation (UVR) is the best way to prevent skin cancer.
Clothing features that provide constant protection from UVR (sunscreen will wear off) include: dark coloured fabrics such as greens, blues and reds that inhibit UV light penetration, close weave fabrics provide the best form of sun protection, as they block out most of the UV radiation, long sleeves, a collar and long loose trousers will increase the sun protection of clothing.
Choose fabric with a high ultraviolet protection factor (UPF). The UPF rating is outlined in the Australian/New Zealand Standard 4399:1996. A fabric's UPF rating is based on how much UVR is transmitted through the fabric e.g. 45+ is excellent protection.
Slap on a hat: a hat with a broad brim (10-12 cm) or a flap at the back to shade both the face and back of the neck and a close weave, a hardhat with a flap and/or brim added, avoid a hat lined with white fabric as it will reflect UVR.
Slide on sunglasses: a wrap around style conforming to AS/NZS 1067:2003 is best as it will reduce UVR entering the eye from the side of the face.
Sunscreen: is recommended as the last line of defence in addition to shade, clothing, hats and sunglasses. When choosing a sunscreen look for the following: sun protection factor (SPF) of 30+, broad-spectrum (protects against UVA and UVB), water-resistant heck the use by date.

Source of information (e.g. website address): 
https://www.worksafe.qld.gov.au/injury-prevention-safety/hazardous-exposures/sun-safety




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For the two (2) risks (and associated risk controls) identified in Activity 1:
a) Explain how you would contribute to developing and implementing a risk control plan
b) Describe the process you would undertake to evaluate the risk controls that had been implemented




	Hazard/Risk 1

	Develop and implement risk control plan

	We would develop and implement a risk control plan by ensuring only appropriately licensed or registered electricians carry out electrical work. We aim to isolate electricity where possible before working on equipment. We ensure electrical equipment is in good working order (testing and tagging). We try to use battery operated tools rather than mains power tools where possible. We remove damaged, unsafe electrical equipment or cords from the workplace. We ensure tag out and isolation procedures are in place and used. We use residual current devices (or safety switches) with portable equipment (as per the WHS Regulations). We don't overload power sockets. We use power boards not double adaptors
All electrical safety standards must be met at all times. 

	Evaluation of risk control

	We must review and as necessary revise a control measure in the following circumstances:
When the control measure does not control the risk it was implemented to control so far as is reasonably practicable, before a change at the workplace that is likely to give rise to a new or different risk to health or safety that the measure may not effectively control, if the results of consultation indicate that a review is necessary, and if a HSR requests a review.
We meet up with management on a regular basis and ask the following questions to help evaluate the risks we are managing: are we talking to our workers about electrical safety? Do we have any relevant new work methods or equipment that have the potential to make work safer in the workplace? Are the procedures to identify the electrical hazards effective? Are the electrical safety procedures followed? How is the reporting culture?  




	Hazard/Risk 2

	Develop and implement risk control plan

	EDDS has developed a UV Risk Control Assessment sheet for outdoor work. The information included  is as follows:
Work location, assessed by, WHS rep, description of task performed and date.
1 – UV Risk Assessment 
Environmental factors (how much time is spent in the sun (including vehicles without tinting), altitude of workplace, season when work takes place.
Work System factors: shade during work, shade at rest breaks, have employees ever been sunburned whilst at work?
Hazardous factors: presence of reflecting substances, use of industrial chemicals
2 – Assessment of protective factors: The use of PPE will help to provide protection from UV radiation. Check next to box if indicated protective factor is present ( e.g. portable shade structure, construction helmet with brim attachment, long-sleeved shirt, long trousers, wrap-around glasses, water resistant sunscreen, etc).
Is the job/task necessary – if not – we eliminate the job/task options
If it is necessary we must:
3 – Identification of Risk Control Measures:
Is elimination and/or reduction of risk by use of engineering controls practical? (e.g. Provide and use more natural, portable or permanent shade structures, provide window tinting for work vehicles)
Is elimination and/or reduction of risk possible by use of administrative controls? (e.g. re-schedule outdoor work – plan work so outdoor tasks are done early in the morning or later in the afternoon when levels of UV radiation are lower, move jobs indoors or into shaded areas, rotate staff and work so that the same person not always outside. 
Is elimination and/or reduction of risk by the use of PPE an clothing practical: clothing, hats, sunglasses, sunscreen.  

	Evaluation of risk control

	We must review and as necessary revise a control measure in the following circumstances:
When the control measure does not control the risk it was implemented to control so far as is reasonably practicable, before a change at the workplace that is likely to give rise to a new or different risk to health or safety that the measure may not effectively control, if the results of consultation indicate that a review is necessary, and if a HSR requests a review.
We meet up with management on a regular basis and ask the following questions to help evaluate the risks we are managing: are we talking to our workers about sun safety?, we conduct Sun Safety tool box meetings specially before and throughout summer time. We have sunscreen available for all staff and place in strategic locations, along with instructions on how to apply sunscreen for maximum benefit. We display the daily UV index in visible places for all workforce (corporate and site) to access as well as posters with sun safety information around the workplace. We give some practical, meaningful sun safety information for employees to take home and share with their families. We have made sunburn a reportable incident.  




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Explain the requirements of your organisation regarding hazard identification, risk assessment and risk control activities by identifying the requirements found in:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS policy

	EDSS is committed to providing and maintaining a safe and healthy workplace for all workers (including contractors) as well as clients, visitors and members of the public. Hazards and risks to health and safety will be eliminated or minimised, as far as is reasonably practicable. 
Management will eliminate or minimise all workplace hazards and risks as far as is reasonably practicable.
Workers will follow safe work procedures, instructions and rules. Workers must report health and safety hazards and all injuries and incidents. 


	WHS procedure

	Hazard identification, notification and response: 
Immediate action
A worker who identifies a hazard must: notify others in the vicinity, take action to eliminate the hazard immediately – so far as is reasonably practicable and where it is safe to do so, if it is not reasonably practicable to eliminate the hazard, take action to prevent injury or damage (e.g. erect barricades), report the hazard to an immediate line supervisor as soon as possible for further action and implementation of controls.
Recording and reporting
Upon receipt of a hazard report, the line supervisor must ensure the hazard is managed.
Upon the receipt of a hazard report, the Incident and Security Team shall complete an assessment of the situation. If the situation is assessed as a Level 1 event then the report will be recorded in the incident & emergency management system and managed and communicated in accordance with the requirements of this plan.
If the assessment of the hazard report does not meet the Level 1 (or a higher level) event definition then the report shall be communicated to the on-call WHS Team member.
Upon receipt of a hazard report from the Incident and Security Team, the WHS Team will enter the hazard into the online database according to hazard type. Actions will be allocated to a person responsible for implementation as required.
Communication
The Manager, WHS will ensure hazard notifications are collated, analysed and reported to the business in accordance with the WHS Reporting Procedure and WHS Communication, Consultation and Issue Resolution Procedure.


	WHS process

	Starting with the established process, identify all hazards present that could reasonably lead to injury or illness. Hazards that are identified must be documented on the WHS Risk Register. Hazards that are identified must be assessed using the relevant Risk Assessment tool. When identifying hazards these energy sources must be considered:
Biomechanical (ergonomics and manual handling);
Mechanical (plant and equipment);
Microbiological (germs and sharps);
Electrical;
Gravity (slips, trips and falls);
Noise and Vibration;
Chemical;
Thermal (extreme heat and extreme cold);
Radiation (sun, x-rays, microwave;)
Psychosocial (stress, bullying, harassment).

	WHS system

	Prior to undertaking a work activity (other than administrative activities) at EDSS a task based risk assessment must be completed. This risk assessment may be documented on JSEA/SWMS depending on the level of risk involved. The below demonstrates which tool is to be used to document a task based risk assessment:
Work activity to be undertaken  is it an administrative activity? Yes (JSEA/SWMS not required) No - Is the activity high-risk construction work? Yes (JSEA/SWMS required) - if No Does the activity require a permit? Yes (JSEA/SWMS required) - if No - is the work pre-approved work? Yes (JSEA/SWMS required) - if not complete JSEA/SWMS - Confirm work only involves low-risks tasks? Yes, task may proceed.
Once a task has commenced, the JSEA/SWMS must be reviewed if there is a significant break in undertaking the tasks or if the conditions change. 

	How you comply

	As the line supervisor I will provide feedback regarding the implementation of controls to the person reporting the hazard.





	Risk assessment

	WHS policy

	To ensure compliance with the current Workplace Health and Safety legislation regarding assessment of risk EDSS and its apprentice shall ensure the following duties of care are applied:
1. An employee shall take reasonable care:
a) to ensure his or her own safety and health at work; and
b) to avoid adversely affecting the safety or health of any
c) other person through any act or omission at work.
2. Without limiting the generality of subsection (1), an employee contravenes that subsection if the employee:
a) Fails to comply, so far as the employee is reasonable able, with instructions given by the employee’s employer for the safety or health of the employee or for the safety or health of other persons.
Every EDSS employee is expected to complete risk assessments and hazard observation forms as per their training during the induction process.

	WHS procedure

	The following risk assessment procedures are to be implemented and/or performed:
· Robust internal controls and written policies/procedures supported by an ongoing audit process. (Such audit process to be via quality audits, an internal audit function or a combination of both.)
· An annual review of the organisation’s operations to assess WHS risk management detailing any perceived areas of weakness together with suggestions for improvements to procedures and controls.
· An annual external audit that includes a focus on WHS management risk, its management and reporting processes.
· Align the organisation’s culture with risk management techniques.
· Training of management and workers in the identification, assessment, monitoring and management of risk.
· Regular reporting on risk issues at meetings of the National Work Health & Safety Committee and Risk Management Committee.
       -     Include risk management activities in job descriptions.

	WHS process

	When to do an assessment: WHS risk assessment must be undertaken when there is a reasonable WHS risk associated with:
The introduction of new equipment, procedures or processes.
The modification of equipment, procedures or processes.
Specific circumstances change that increases the risk (e.g. pregnancy).
WHS risk assessment must be undertaken prior to the commencement of activities.
WHS risk assessment must be undertaken when an injury or near miss occurs that reveals a
previously unidentified hazard.
Who must be involved - Risk assessments must be completed by the person who will be:
Undertaking the process; or supervising the process.
Consultation - There must be consultation with the:
Supervisor of the area.
Worker undertaking the task.
HSR of the area.
MEGT subject matter expert (when appropriate).

	WHS system

	In order to conduct the risk assessment, there must be an established WHS System that is being assessed. Risk cannot be assessed in isolation from the system:
Process ( SOP’s)  Risk Assessment Program  Hazard Identification, Risk Assessment (Risk Register) - Controls  Controls to be implemented  Corrective Actions  (corrective actions register)  

	How you comply

	I comply by using the risk assessment methodology and risk matrix. Along with my work group we identify the consequences, the likelihood and we then rate the inherent risk all together as a team.




	Risk control

	WHS policy

	EDSS is committed to providing and maintaining a safe and healthy workplace for all workers (including contractors) as well as clients, visitors and members of the public. Hazards and risks to health and safety will be eliminated or minimised, as far as is reasonably practicable.
Management will ensure the business complies with all legislation relating to health and safety. Eliminate or minimise all workplace hazards and risks as far as is reasonably practicable. Management will supervise workers to ensure work activities are performed safety and consult with and involve workers on matters relating to health, safety and wellbeing. Management will provide a suitable injury management and return to work program. 
Workers will take reasonable care for their own health and safety, follow safe work procedures, instructions and rules, participate in safety training, report health and safety hazards and report all injuries and incidents.


	WHS procedure

	The following steps should be undertaken to ensure effective implementation of controls: 
• each control must be allocated to a person with responsibility and timeframes assigned and agreed for implementation
• where necessary implementation of controls must utilise existing capital works and maintenance processes
• safe work procedures, JSEA/SWMS or safe work instructions should be reviewed or developed if not already in place
• line supervisors must provide adequate communication, consultation, training and supervision to workers regarding implementation of controls
• line supervisors must carry out monitoring activities to verify implementation of controls.

	WHS process

	Risk control measures must be selected based on the hierarchy of control. The hierarchy of control ranks risk control measures in decreasing order of desirability and effectiveness and includes:
Elimination: regulations that support the WHS legislation require the elimination of risks as the first step in risk control
Substitution: substitution of a less hazardous alternative
Engineering controls: changing processes, equipment or tools e.g. ventilation, mechanical aids
Isolation: Enclosing or isolating the hazard
Administration: Information, training and procedures, for example: job rotation/training, limiting access, PTW systems, SOP’s, signage
PPE: Overalls, safety glasses, closed shoes/boots, hearing protection. 

	WHS system

	Risk control involves the identification of actions to reduce the likelihood that a threat will occur (preventative action) and/or reduce the impact of a threat that does occur (contingency action).  This strategy also involves identifying the stage of the project when the action should be undertaken, either prior to the start of or during the project.
Risk control strategies to reduce the chance that a risk will be realised and/or reduce the seriousness of a risk if it is realised have been developed.  Our WHS System will help you determine how risks will be treated in terms of preparation and/or deployment of mitigation strategies during the life of the Project

	How you comply

	As the line supervisor I consult the site WHS risk register and ensure identified controls are effectively implemented. I seek advice from the Regional WHS Advisor and implement any additional identified controls. I must confirm controls, assess and approve or reject the activity.




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	Identify the duty holders and their range of duties regarding hazard identification, risk assessment and risk control activities by explaining the requirements found in:
a) WHS Acts
b) WHS Regulations
c) Codes of practice
d) Guidelines

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS Acts

	Everyone has a role to play to ensure that health and safety is a priority in the workplace. The Work Health and Safety Act 2011 (WHS Act) requires persons who have a duty to ensure health and safety to ‘manage risks’ by eliminating health and safety risks so far as is reasonably practicable, and if it is not reasonably practicable to do so, to minimise those risks so far as is reasonably practicable.
PCBU’s - The principal duty holder under the Work Health and Safety Act 2011 (WHS Act) is a ‘person conducting a business or undertaking’ (PCBU). Broadening the responsibility from employer to PCBU means that WHS Act coverage extends beyond the traditional employer / employee relationship to include new and evolving work arrangements and risks.
Any PCBU who is contributing to work has a duty of care, and there can be more than one duty in relation to specific activities.
Officer - An officer is a senior executive who makes, or participates in making, decisions that affect the whole, or a substantial part, of a business or undertaking. Officers have a duty to be proactive and continuously ensure that the business or undertaking complies with relevant duties and obligations.
The scope of an officers’ duty is directly related to the influential nature of their position. Continuous examination and care is required to ensure that the resources and systems of the business or undertaking are adequate to comply with the duty of care required under the WHS Act. This also requires officers to ensure that delegations are working effectively. Where the officer relies on the expertise of a manager or other person, that expertise must be verified and the reliance must be reasonable.
The intention of the officers’ duty is to ensure engagement and leadership by officers in WHS management. This supports sustainability and improvement in WHS performance.
Worker - Workers include employees, contractors and volunteers working for a Commonwealth or non-Commonwealth licensee business or undertaking. Under the WHS Act, workers must take reasonable care for their own health and safety and take reasonable care that their actions or omissions do not adversely affect the health and safety of others.
Other - Other persons at the workplace have a duty to take reasonable care for their own health and safety. They also have a duty to take reasonable care that their acts or omissions do not adversely affect the health and safety of other persons. They must also comply, so far as they reasonably can, with any reasonable instruction given by the person conducting the business or undertaking to allow the person to comply with the WHS Act. 

	WHS Regulations

	Work Health and Safety Regulation 2011
Chapter 3 - General Risk and workplace management
Part 3.1 - Managing risks to health and safety
34 - Duty to identify hazards: a duty holder, in managing risks to health and safety, must identify reasonably foreseeable hazards that could give rise to risks to health and safety. 

	Codes of practice

	Model Code of Practice: Hazardous Manual Tasks
1.4 What is involved in managing the risk of musculoskeletal disorders?
A PCBU must manage risks to health and safety relating to a musculoskeletal disorder associated with a hazardous manual task. This Code provides guidance on how to manage the risks associated with hazardous manual tasks that have the otential to cause an MSD in the workplace using the following systematic process:
Identify hazardous manual tasks - find out what could cause harm.


	Guidelines

	PCBUs must provide workers with information, instruction, training or supervision needed for them to work safely and without risks to their health by being able to identify hazards in the workplace. 
In order to identify hazards the PCBU has a duty to consult with workers and HSRs about matters that directly affect them. This extends to consulting with contractors and their workers, employees of labour hire companies, students on work experience, apprentices, as well as with the PCVU’s own employees. There may be a number of different duty holders involved in work (e.g. suppliers, contractors and building owners). If more than one person in the workplace has a health and safety duty they must consult all other people with the same duty. Each duty holder must share information in a timely manner and cooperate to meet the health and safety obligations.  

	How you comply

	Firstly I take care of my own health and safety and take reasonable care that my actions or omissions do not adversely affect the health and safety of others.
As the line supervisor I have a duty of care to my work group -  I will provide feedback regarding the implementation of controls to the person reporting the hazard.





	Risk assessment

	WHS Acts

	The WHS Act places the primary health and safety duty on a person conducting a business or undertaking (PCBU). The PCBU must ensure, so far as is reasonably practicable, the health and safety of workers at the workplace. Duties are also placed on officers of a PCBU, workers and other persons at a workplace. A risk assessment should be done when there is uncertainty about how the hazard may result in an injury or illness, the work activity involves a number of different hazards and there is a lack of understanding about how the hazards may interact with each other to produce new or greater risks and when there are changes at the workplace that may impact on the effectiveness of control measure.

	WHS Regulations

	Work Health and Safety Regulation 2011
Chapter 3 - General Risk and workplace management
35 - Management of risk
A duty holder, in managing risks to health and safety must - 
a) Eliminate risks to health and safety so far as is reasonably practicable; and 
b) If it is not reasonably practicable to eliminate risks to health and safety - minimise those risks so fat as is reasonably practicable. 


	Codes of practice

	Model Code of Practice: Hazardous Manual Tasks
1.4 What is involved in managing the risk of musculoskeletal disorders?
A PCBU must manage risks to health and safety relating to a musculoskeletal disorder associated with a hazardous manual task. This Code provides guidance on how to manage the risks associated with hazardous manual tasks that have the otential to cause an MSD in the workplace using the following systematic process:
Assess risks, if necessary - understand the nature of the harm that could be caused by the hazard, how serious the harm could be and the likelihood of it happening. This step may not be necessary if you are dealing with a known risk with known controls. Eliminate risks so far as is reasonably practicable.


	Guidelines

	General duties require the duty holder to ensure health and safety, so far as is reasonably practicable, by eliminating risks to the health and safety. If this is not possible, risks must be minimised so far as is reasonably practicable. 
It is the duty of an officer of a PCBU to exercise due diligence to ensure the PCBU complies with its health and safety duties and obligations. Due diligence includes personally taking reasonable steps to ensure the PCBU has appropriate processes to receive and consider information about incidents, hazards and risks, and to respond in a timely manner. .

	How you comply

	As the line supervisor I comply by using the risk assessment methodology and risk matrix. Along with my work group we identify the consequences, the likelihood and we then rate the inherent risk all together as a team. The risk assessment can help determine the severity of an electrical risk. Whether existing control measures are effective, what action we should take to control the electrical risk and how urgently the action needs to be taken. We always asks ourselves what is the potential of the impact of the hazard, how severe could the electrical hazard be, how many people are exposed to the hazard. How likely is the hazard to cause harm. Other factors we consider are the conditions under which the electrical equipment is used, for example outdoors or confined spaces, work practices and procedures, for example isolation to carry out maintenance, and also the capability, skill and experience of relevant workers.  




	Risk control

	WHS Acts

	The WHS Act requires persons who have a duty to ensure health and safety to manage risks by eliminating health and safety risks so far as is reasonably practicable, and if it is not reasonably practicable to do so, to minimise those risks so far as is reasonably practicable.

	WHS Regulations

	Work Health and Safety Regulation 2011
Chapter 3 - General Risk and workplace management
36 - Hierarchy of control measures 
1 - This section applies if it is not reasonably practicable for a duty holder to eliminate risks to health and safety.
2 - A duty holder, in minimising risks to health and safety must implement risk control measures under this section
3 - The duty holder must minimise risks to health and safety, so far as is reasonably practicable, by doing one or more of the following:
a) substituting (wholly or partly) the hazard giving rise to the risk with something that gives rise to a lesser risk;
b) isolating the hazard from any person exposed to it;
c) implementing engineering controls
4 - If a risk then remains, the duty holder must minimise the remaining risk, so far as is reasonably practicable, by implementing administrative controls
5 - If a risk then remains, the duty holder must minimise the remaining risk, so far as is reasonably practicable, by ensuring the provision and use of suitable personal protective equipment.  

	Codes of practice

	Model Code of Practice: Hazardous Manual Tasks
1.4 What is involved in managing the risk of musculoskeletal disorders?
A PCBU must manage risks to health and safety relating to a musculoskeletal disorder associated with a hazardous manual task. This Code provides guidance on how to manage the risks associated with hazardous manual tasks that have the potential to cause an MSD in the workplace using the following systematic process:
Control risks - if it not reasonably practicable to eliminate the risk, implement the most effective control measures that are reasonably practicable in the circumstances in accordance with the hierarchy of control measures, and ensure they remain effective over time.


	Guidelines

	It is the duty of an officer of a PCBU to exercise due diligence to ensure the PCBU complies with its health and safety duties and obligations. Due diligence includes personally taking reasonable steps to ensure the PCBU has, and uses appropriate resources and processes to eliminate or reduce risks to health and safety. 

	How you comply

	Once hazards have been identified and the risks assessed, we put appropriate control measures in place.
We work through the hierarchy  of controls to choose the control that most effectively eliminates or minimises the risk in the circumstances, so far as is reasonably practicable. This process sometimes involves a single control measure or a combination of two or more different controls.




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following can be causes of workplace hazards? 
Select the most appropriate responses from the list below.
☒ 	Noise
☒ 	Physical layout of the workplace 
☒ 	Temperature
☒ 	Stress

	☐

	2. Which of the following individuals and parties may require information about workplace hazards? Select the most appropriate responses from the list below.
☒ 	Health and Safety Committees (HSCs)
☐ 	Suppliers 
☐ 	All members of the public
☒ 	Contractors

	☐

	3. Which of the following are appropriate techniques, tools and processes for identifying hazards and risks? Select all that apply.
☒ 	Workplace inspections
☐ 	Compensation claim information 
☒ 	Safe Work Method Statements
☒ 	Information issued by WHS regulators

	☐

	4. Risk control options can come from both internal sources (e.g. policies and procedures) and external sources (e.g. codes of practice and standards).
☒ 	Yes
☐ 	No 

	☐

	5. Which of the following should be considered when developing a risk control plan? Select all that apply. 
☒ 	How and when controls will be implemented
☒ 	Evaluation processes for implemented controls 
☒ 	Consultation with individuals and parties
☒ 	Responsibilities for implementation

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. Conduct a meeting with a PCBU, using appropriate language, to discuss the organisation’s WHS risk-management processes.
	☒

	B. Confirm understanding of the duties held under WHS Acts, regulations, codes of practice and guidelines for hazard identification, risk assessment and risk control activities.
	☒

	C. Contribute ideas about ensuring how workplace policies, procedures, processes and systems comply with legislative requirements.
	☒

	D. Identify the techniques, tools and processes you will use to monitor hazards (and their associated risks) in your work area.
	☒

	E. Identify how you will document and communicate the results of hazard identification and risk assessment.
	☒

	F. Explain the PCBU and workers’ duties in the development, implementation and evaluation of any risk controls to address identified hazards.
	☒

	Name of observer
	BRIGITTE BIASON

	Role of observer 
(Confirm their suitability to sign)
	☒ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	0418 789 082

	Email address of observer
	brigittebiason@hotmail.com

	Signature of observer
	
	Date
	5/12/2018
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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