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BSBWHS414 
Contribute to WHS risk management 
ASSESSMENT SUMMARY

The assessment activities for BSBWHS414 Contribute to WHS risk management cover all aspects of the unit of competency required. To demonstrate competence in this unit, a participant must undertake all tasks and complete them satisfactorily and consistently. For Apprentices and Trainees, this includes employer completion of the Employer Record Book (ERB). 

Participants must read all the information given before starting any assessment task. The assessment tasks are intended to be equitable, fair and flexible. If a participant has any questions or requires alternative arrangements to be made such requests should be directed to their Trainer/Assessor, who should note such arrangements in the ‘Assessor Comments’ on the affected assessment. If a participant feels they are not yet ready to be assessed, they should discuss their options with their Trainer/Assessor. 

To satisfactorily complete the assessment, the participant is required to answer all questions correctly and demonstrate their skills to industry standards. If a participant does not answer some questions or perform some tasks, they will be deemed ‘Not Satisfactory’ for the task and ‘Not Yet Competent’ for the unit of competency. The Trainer/Assessor is able to provide the participant with additional information on interpreting the assessment outcomes and provide guidance on the participant’s options. Should a participant still be deemed ‘Not Satisfactory’ they will have the opportunity to undertake a supplementary assessment or appeal the result. 

By signing the cover page for each assessment item, the participant acknowledges they understand the assessment instructions and requirements and consent to being assessed. The participant also verifies and assures the RTO that the work submitted is their own work. 


	Participant Name
	Kylie Roth




	Task
	Assessment Results 

	Workbook
	 Satisfactory 
	 Not Yet Satisfactory

	Quiz
	 Satisfactory 
	 Not Yet Satisfactory

	Practical Assessment
	 Satisfactory 
	 Not Yet Satisfactory

	Outcome for Unit of Competency
	 Competent
	 Not Yet Competent




	Assessor Name
	

	Assessor Signature
	
	Unit Competence Determination Date
	Click here to enter a date.
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	WORKBOOK INSTRUCTIONS

· This workbook will occur under standard assessment conditions.
· An oral assessment may be allowed under certain circumstances, whereby the Participant’s answers will be documented by a party other than the Participant. This must be acknowledged in writing (e.g. FT001 and Assessor Comments)
· Participants must provide enough detail in their responses to demonstrate their knowledge and skills.
· Please fill in the details below, providing your name, signature and date of assessment.
· Your signature acknowledges that this is your own work.
· Assessors are to complete marking in pen of a different colour to the Participant.
· If a Participant initially answers a question incorrectly but modifies their response, they must follow the instructions below:
· If a Participant changes their response in writing, they must put their initials next to the written change.
· If a Participant changes their response verbally, this must be noted on the document by the assessor.




	[bookmark: _Ref396827952]Participant name
	Kylie Roth

	
	

	Participant signature
	
	
	

	Date
	17/07/2024



	Assessor name
	

	
	

	Assessor signature
	
	
	

	Date
	Click here to enter a date.




	Number of activities
	Number of activities answered correctly
	Task outcome (Tick)

	4
	
	Satisfactory
	Not Yet Satisfactory

	
	
	
	




	ASSESSOR COMMENTS

	


NOTE

At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.

At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications.


For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Delta Group




	ACTIVITY 1  [bookmark: _Ref36734013]

	Identify the duty holders and their range of duties regarding hazard identification, risk assessment and risk control activities by explaining the requirements found in:
a) WHS Acts
b) WHS Regulations
c) Codes of practice
d) Guidelines

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS Acts

	PCBU – Work Health and Safety Act 2011 (Qld), s 19 – Primary Duty of Care; PCBU should ensure, so far as is reasonably practicable, the health and safety of workers affected by the business or undertaking. S 20 Further duties of persons conducting businesses or undertakings. Also s 21, 22, 23, 24, 25, 26 and 26A.

Officer duties – s 27 Work Health and Safety Act 2011, have a duty to exercise due diligence to ensure a business or undertaking complies with their duties under the model of the WHS laws.

Workers – s 28 Work Health and Safety Act 2011, while at work, must take reasonable care for their own health and safety, and that of others who may be affected by the workers acts or omissions, comply, so far as reasonably able, with any reasonably instruction that is given by the PCBU to comply with the Act and cooperate with any reasonable policy or procedure of the PCBU relating to health or safety at the workplace that has been notified
 to workers.

S 29 - Duties of other persons at the workplace, Work Health and Safety Act 2011.

	WHS Regulations

	PCBU, Officers, workers - s 34 - Duty to identify hazards – A duty holder, in managing risks to health and safety, must identify reasonably foreseeable hazards that could give rise to risks to health and safety.

	Codes of practice

	A PCBU must eliminate risks in the workplace, or if that is not reasonably practicable, 
minimise the risks so far as is reasonably practicable.

Duty of officers – Have a duty to exercise due diligence to ensure the PCBU complies with the WHS Act and the WHS Regulation. This includes taking reasonable steps to gain an understanding of the hazards and the risks associated with the operations of the business or undertaking, and ensure the business or undertaking has and uses appropriate resources and processes to eliminate or minimise risks to health and safety.

Duty of workers – have a duty to take reasonable care of the own health and safety and to not adversely affect the health and safety of others. Comply with reasonable instructions cooperate with health and safety policies or procedures that have been notified to workers. Use PPE if provided by the PCBU so far as reasonably able.


	Guidelines

	WorkSafe.qld.gov.au has Safe work method statements ensure that a safe work method statement (SWMS) is prepared before the proposed work starts, make arrangements to ensure that the high-risk construction work is carried out in accordance with the SWMS,
ensure that a copy of the SWMS is given to the principal contractor before the work starts
ensure that a SWMS is reviewed and revised, if necessary, keep a copy of the SWMS until the high-risk construction work is completed. 

	How you comply

	By keeping myself and others safe, by checking SWMS for guidance and by identifying any hazards and notifying the appropriate personnel




	Risk assessment

	WHS Acts

	s 17 – Management of risks; A duty imposed on a person to ensure health and safety
 requires the person to eliminate risks to health and safety, so far as is reasonably practicable; and if it is not reasonably practicable to eliminate risks to health and safety, to minimise those risks so far as is reasonably practicable 

	WHS Regulations

	s 35 Management of risk 

A duty holder, in managing risks to health and safety, must eliminate risks to health and safety so far as is reasonably practicable; and if it is not reasonably practicable to eliminate risks to health and safety—minimise those risks so far as is reasonably practicable

	Codes of practice

	www.safeworkaustralia.gov.qld.au has Model Code of Practice: Construction work

	Guidelines

	www.safeworkaustralia.com.au have guidelines on how to meet the standards of work health and safety required under the WHS Act and Regulations in relation to construction work.

	How you comply

	By using a risk assessment tool to assess any risks from likely hazards and put in place controls to minimise risk.




	Risk control

	WHS Acts

	s 26A – Duty of persons conducting business or undertaking – codes of practice; A person conducting a business or undertaking must, if the  Minister approves a code of practice for the purposes of this  Act, comply with the code; or  (b) manage hazards and risks arising from the work carried  out as part of the conduct of the business or undertaking  in a way that is different to the code but provides a  standard of health and safety that is equivalent to or higher than the standard required under the code.


	WHS Regulations

	s 36 – Hierarchy of control measures to manage risks 

	Codes of practice

	Model Code of Practice: How to manage work health and safety risks

	Guidelines

	Code of Practice at www.safeworkaustralia.gov.qld.au  has practical guidance for persons who have duties to manage risks to health and safety under the WHS Act and Regulations.

	How you comply

	By using the hierarchy of controls to control the hazards and to minimise or eliminate risks, then review controls and keeping records of same, the use of the Risk Priority Likelihood and Consequence Table and the hierarchy of controls.




	Satisfactory Outcome
	
	





	ACTIVITY 2  [bookmark: _Ref36734009]

	Explain the requirements of your organisation regarding hazard identification, risk assessment and risk control activities by identifying the requirements found in:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS policy

	Delta Group is committed to providing safe and healthy working conditions for all employees, contractors, and visitors to the prevention of work-related injury and ill health. Delta Group does this by identifying hazards and risks using the Site Safety Management Plan.

	WHS procedure

	Outlines each procedure in the Site Safety Management Plan such as SOP, SWMS, confined space, working at heights

	WHS process

	Is a breakdown of each procedure into steps by step instructions on how to do complete the procedure, use of SOPS, SWMS, JHA

	WHS system

	To consult with workers, provide training and instruction, and report notifiable incidents.

	How you comply

	By having the right training, tickets, completing inductions and abiding by WHS policy and procedures plus legislation.




	Risk assessment

	WHS policy

	Delta will undertake risk assessments on identifiable hazards which may cause harm (death, injury or illness) and eliminate or minimise those risks.

	WHS procedure

	The use of the Risk Assessment Matrix 

	WHS process

	Take 5, JHA, SOPS, SWMS

	WHS system

	Consult with workers in hazard assessment, Identify training needs, tickets, completion of inductions

	How you comply

	By identifying hazards and assessing the risk using Risk Assessment Matrix, Take 5, JHA, SOPs, SWMS.




	Risk control

	WHS policy

	To identify hazards and complete risk assessments to eliminate or minimise risk, so far as reasonably practicable.

	WHS procedure

	By using the hierarchy of controls

	WHS process

	Take 5, JHA, audits safety forms, checklists, education, supervision

	WHS system

	By isolating hazards, risk assessments to prevent injury, illness or death, by having the appropriate training in identifying hazards, assessing risks to control them.

	How you comply

	Training in hazard identification by using Take 5, JHA, Audits, checklists.




	Satisfactory Outcome
	
	





	ACTIVITY 3  [bookmark: _Ref36733972]

	In meeting the legal and organisational requirements noted in Activities 1 and 2, identify two (2) hazards that may occur in your workplace. For each hazard identified, find information to explain:
a) [bookmark: _Ref36733988]The nature and scope of the hazard
b) [bookmark: _Ref36733993]The range of harms caused by the hazard and how they are caused 
c) [bookmark: _Ref36733997]The techniques, tools and processes used to identify each hazard 
· Select tools appropriate for the workplace and identify different tools for each hazard
· Describe how you contribute to applying these selected techniques, tools and processes and document the results
d) [bookmark: _Ref36734052]Determine the level of risk for the hazard within your workplace
e) [bookmark: _Ref36734173]How you advise others of this information 
· Identify the individuals and parties who should be notified (i.e. because they are at risk or are required to implement controls)
· Consider how best to addresses peoples’ range of abilities and backgrounds
· Be sure to also consider the timeframes in which you should advise others
f) [bookmark: _Ref36734002]Risk controls that may be implemented to address the hazard and risk assessment results 
· Consider the hierarchy of control and any legal requirements
· Offer at least two (2) risk controls and justify why one (1) is more appropriate than the other
· Explain the timeframes in which these risk control options should be implemented




	Name of Hazard 1

	Plant and people interaction

	Nature and scope of hazard 

	Heavy machinery is operated manually and operators need extensive training to us these machines safely and efficiently in construction, increasing productivity and reducing physical strain on workers. 

	The range of harms caused and how they are caused

	Injury and death
Untrained personnel
Blind spots
No positive communication
Human error
Environmental factors
Equipment malfunction
Poor safety protocols






	Techniques, tools and processes to identify hazard

	Take 5
JHA
VOC
Induction
Training
Information
SOPs
SWMS


	Determine the level of risk

	Very high level of risk leading to severe injury or death

	How you advise others about hazards, harms and associated risk

	Tool box
Pre-starts
Training
Inductions
Emails

	Risk controls

	Using the Hierarchy of Controls
Inductions
Training
VOC
 



	Name of Hazard 2

	Falls from Plant Machinery

	Nature and scope of hazard 

	Plant Machinery used in construction to increase production are very large. Accessing and egressing from machines is by climbing the stairs/ladder.

	The range of harms caused and how they are caused

	Sprains
Strains
Broken bones
These harms usually caused by not accessing or egressing from plant using the 3 point of contact e.g. 2 hands on rail and 1 foot on tread or 2 feet on tread and 1 hand on rail. Probably jumping from machinery also.

	Techniques, tools and processes to identify hazard

	Take 5
JHA
VOC
Induction
Training
Information
SOPs
SWMS

	Determine the level of risk

	Very likely to happen and the risk would be high.

	How you advise others about hazards, harms and associated risk

	Tool box
Pre-starts
Training
Inductions
Emails

	Risk controls

	Using the Hierarchy of Controls
Inductions
Training
VOC
Environmental awareness of the ground





	Satisfactory Outcome
	
	





	ACTIVITY 4  [bookmark: _Ref36734260]

	For the two (2) risks (and associated risk controls) identified in Activity 3:
a) [bookmark: _Ref36734262][bookmark: _Ref36800059]Explain how you would contribute to developing and implementing a risk control plan to meet your legal and organisational obligations
b) [bookmark: _Ref36734322]Describe the process you would undertake to evaluate the risk controls that had been implemented




	Hazard/Risk 1

	Develop and implement risk control plan

	Training on plant and machine interaction
Education on the use of spotters
Positive communication education
Induction on machine safety
VOC on machine
SOPs
SWMS

	Evaluation of risk control

	Audits
Take 5
JHA
Consult workers





	Hazard/Risk 2

	Develop and implement risk control plan

	Education on safe access and egress of machinery
Induction on machine safety
VOC on machine
SOPs
SWMS

	Evaluation of risk control

	Audits
Take 5
JHA
Consult workers




	Satisfactory Outcome
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	QUIZ INSTRUCTIONS

· This quiz will occur under standard assessment conditions.
· An oral assessment may be allowed under certain circumstances, whereby the Participant’s answers will be documented by a party other than the Participant. This must be acknowledged in writing (e.g. FT001 and Assessor Comments)
· Participants must provide enough detail in their responses to demonstrate their knowledge and skills.
· Please fill in the details below, providing your name, signature and date of assessment.
· Your signature acknowledges that this is your own work.
· Assessors are to complete marking in pen of a different colour to the Participant.
· If a Participant initially answers a question incorrectly but modifies their response, they must follow the instructions below:
· If a Participant changes their response in writing, they must put their initials next to the written change.
· If a Participant changes their response verbally, this must be noted on the document by the assessor.




	Participant name
	Kylie Roth

	
	

	Participant signature
	
	
	

	Date
	17/07/2024



	Assessor name
	

	
	

	Assessor signature
	
	
	

	Date
	Click here to enter a date.




	Number of questions
	Number of questions answered correctly
	Task outcome (Tick)

	6
	
	Satisfactory
	Not Yet Satisfactory

	
	
	
	




	[bookmark: _Ref36805646]ASSESSOR COMMENTS

	


Match the terms and definitions by writing the appropriate letter next to each number in the centre column.

	Answer
	Terms
	Answers
	Definitions
	

	
	1 
	Hazard
	1 - C
	A 
	Taking action to eliminate health and safety risks
	

	
	2 
	Risk
	2 - B
	B 
	The possibility that harm might occur when exposed to a hazard
	

	
	3 
	Risk control
	3 - A
	C 
	A situation or thing that has the potential to harm a person
	




[bookmark: _Ref35350969]Which of the following can be causes of workplace hazards? 
Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Noise
	

	
		Physical layout of the workplace
	

	
		Temperature
	

	
		Stress
	




[bookmark: _Ref35417543]Which of the following individuals and parties may require information about workplace hazards? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Health and Safety Committees (HSCs)
	

	
		All members of the public
	

	
		Contractors
	

	
		Workers
	

	
		Managers
	

	
		Technical specialists who can assist with determining control measures
	





[bookmark: _Ref36734020]Which of the following are appropriate techniques, tools and processes for identifying hazards and risks? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Workplace inspections
	

	
		Compensation claim information
	

	
		Safe Work Method Statements
	

	
		Information issued by WHS regulators
	




[bookmark: _Ref36734022]True or False (Tick your response): Risk control options can come from both internal sources (e.g. policies and procedures) and external sources (e.g. codes of practice and standards).

	Answer
		True 
	
	

	
		False 
	
	




[bookmark: _Ref36734023]Which of the following should be considered when developing a risk control plan? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		How and when controls will be implemented
	

	
		Evaluation processes for implemented controls
	

	
		Consultation with individuals and parties
	

	
		Responsibilities for implementation
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	PRACTICAL ASSESSMENT INSTRUCTIONS

· The following practical assessment will require the Participant to complete work related activities.
· The Assessor will conduct observations of the Participant’s work to determine whether they display sufficient practical skills and knowledge. 
· Please fill in the details below – providing your name, signature and date of assessment.
· The Participant’s signature acknowledges that the Assessor provided clear instructions and the Participant understood what was required to complete this assessment.
· The Assessor may substitute a Practical Task with an alternate task of equal value.
· Alternate tasks must be fully documented by the assessor in the Assessor Comments area.





	Participant name
	Kylie Roth

	
	

	Participant signature
	
	
	

	Date
	17/07/2024



	Assessor name
	

	
	

	Assessor signature
	
	
	

	Date
	Click here to enter a date.





	Task
	Task outcome (Tick)

	
	Satisfactory
	Not Yet Satisfactory

	Task 1 
	
	




	ASSESSOR COMMENTS

	


BSBWHS414
Contribute to WHS risk management

	Practical Task 1

	Description of task:
The participant is to identify two (2) different WHS hazards, assess and control the risk relating to those identified hazards. For each hazard, the participant is required to:
· Apply legal and organisational requirements when selecting and applying techniques, tools and processes for hazard identification, risk assessment and risk control
· Document the processes undertaken in the form of a presentation, for delivery to workers, contract workers, managers and PCBU (e.g. PowerPoint presentation slides with accompanying face-to-face delivery or real-time video, as arranged with your assessor)
· Identify the responsibilities of your audience with regards to their legal duties in controlling the identified risks

The participant is to submit the following evidence with this Practical Assessment sheet. There should be two (2) of each of the following documents submitted (i.e. one for each hazard):
· Workplace checklists for monitoring effectiveness of risk control measures
· Presentation materials with included graphics (e.g. PowerPoint) 

The assessor is to provide detailed comments on the tasks completed by the participant. Detail should be recorded in the Assessor’s Comments (e.g. questions asked by assessor during presentation).

	Resources required: 
Computer. 

	Assessment of task

	Name of participant:
	Kylie Roth

	Name of assessor:
	

	Location:
	

	Date:
	

	When completing the task, did the participant:
	Tick if satisfactorily completed. 
Provide comments if left unticked.

	1 Hazard identification 

	1.1A.  [bookmark: _Ref36106014][bookmark: _Ref36811071]Confirm and apply legal and organisational requirements with regards to hazard identification. 
	
	1.1B.  [bookmark: _Ref36811212]Select and apply hazard identification tools and techniques.  
	
	1.1C.  [bookmark: _Ref36811098]Analyse information and data to determine each hazard’s nature and scope.
	
	2 Risk assessment

	1.2A.  [bookmark: _Ref36811074]Confirm and apply legal and organisational requirements with regards to risk assessment.
	
	1.2B.  [bookmark: _Ref36811105]Analyse information and data when conducting risk assessments. 
	
	1.2C.  [bookmark: _Ref36811322]Select and apply tools, techniques and processes to assess risk – determining those affected, as well as the nature, severity and likelihood of potential harm. 
	
	3 Risk management and controls

	1.3A.  [bookmark: _Ref36811076]Confirm and apply legal and organisational requirements with regards to risk controls.
	
	1.3B.  [bookmark: _Ref36811108]Analyse information and data when identifying, evaluating and selecting risk control options. 
	
	1.3C.  [bookmark: _Ref36811469]Identify potential risk controls according to the hierarchy of control and evaluate most appropriate options for action.
	
	1.3D.  [bookmark: _Ref36811644]For each hazard, develop a checklist to enable evaluation of effectiveness of risk controls. 
	
	4 Presenting findings

	1.4A.  [bookmark: _Ref36106065]Develop and deliver presentation (in person/via live stream video).
	
	1.4B.  [bookmark: _Ref36811139]Review processes undertaken, including:
· Tools used for hazard identification, risk assessment and risk control processes 
· Hazard identification results – including two (2) workplace hazards and the harms they may cause
· Risk assessment results – including those affected and the nature, severity and likelihood of potential harm
· Risk management plan – including the selected risk controls and activities requiring joint responsibility and accountability (considering time and resource constraints)
	
	1.4C.  [bookmark: _Ref36811141]Identify duty holders and their roles and responsibilities according to risk management requirements including:
· Explaining legal and organisational requirements 
· Identifying requirements to ensure effectiveness of risk controls
· Outline plan for monitoring effectiveness of risk controls (i.e. using checklist)
	
	The Participant’s performance was:  Satisfactory     Not Satisfactory




CSTC Pty Ltd_RTO#0699_v1-0_03/04/2020	Page 3 of 4
image2.jpg




image1.png




