Assessment Summary - BSBWHS411 Implement and monitor WHS policies, procedures and programs
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BSBWHS411
IMPLEMENT AND MONITOR WHS POLICIES,
PROCEDURES AND PROGRAMS

ASSESSMENT SUMMARY

The assessment activities for BSBWHS411 Implement and monitor WHS policies, procedures and programs
cover all aspects of the unit of competency. For Apprentices/Trainees, this includes supervisor completion of the
Apprentice/Trainee Record (ATR).

Participants must read all the information given before starting any assessment task. The assessment tasks are
intended to be fair, flexible, valid and reliable. If a Participant has any questions or requires alternative
arrangements to be made such requests should be directed to their Trainer/Assessor, who should note such
arrangements in the ‘Assessor Comments’ on the affected assessment. If a Participant feels they are not yet
ready to be assessed, they should discuss their options with their Trainer/Assessor.

To satisfactorily complete the assessment, the Participant is required to answer all questions correctly and
demonstrate their skills to industry standards. If a Participant does not answer all questions or perform all tasks,
they will be deemed ‘Not Satisfactory’ for the task and ‘Not Yet Competent’ for the unit of competency.

The Trainer/Assessor can provide the Participant with additional information on interpreting the assessment
outcomes and guide the Participant's options. If a Participant is still deemed ‘Not Satisfactory’ they will have the
opportunity to undertake a supplementary assessment or appeal the result as per the process in the Student
Handbook.

By signing below, the Participant acknowledges:

e They understand the assessment instructions and requirements, and consent to being assessed.

e The work submitted is to be their own work — with the work of/with others needing to be clearly
acknowledged and documented.

e They consent to any photo/video recording of their work that occurs during assessment.

Participant name {EE\" f\ M’ﬂﬁz

Participant signature

-

Pre-requisite unit(s) to be achieved and authenticated prior to undertaking assessment
1 Not applicable

| Task Date completed Assessment Results
Theory Exam [J Satisfactory [ Not Satisfactory

Practical Assessment [0 Satisfactory [ Not Satisfactory
| Outcome for BSBWHS411 O Competent O Not Yet Competent
Evidence requirements checklist (ticked by assessor and evidence supplied to RTO)

[0 Theory Exam [0 Completed team WHS training need

[0 Practical Assessment [0 Additional workplace WHS hazard/risk
assessment and incident reporting documents
completed and submitted as evidence

Assessor name

Assessor signature
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Theory Exam - BSBWHS411 Implement and monitor WHS policies, procedures and programs

BSBWHS411
IMPLEMENT AND MONITOR WHS POLICIES,
PROCEDURES AND PROGRAMS

THEORY EXAM

Participant name ,(ﬁgo‘ (’5 Vﬁ/u/;lé
Instructions

e You will complete written questions as outlined on the following pages. You must attempt
all questions and provide enough detail in your responses to demonstrate your knowledge.

e ltis anticipated that you should complete this assessment within two (2) hours, but additional
time may be allowed upon negotiation with the Assessor.

e You must complete all questions unassisted by the Assessor or other personnel but may
refer to reference material as needed. All questions must be answered correctly for a
‘Satisfactory’ assessment outcome to be awarded.

o An oral examination may be allowed under certain circumstances, whereby your
answers will be documented by another party.
o Any written questions that are incomplete, or not answered satisfactorily will need to
be completed again after further training support.
= If you answer a question incorrectly but modify your response, put your initials
next to the written change (or the Assessor must initial a verbal change).
Resources required
Pen

| FOR THE ASSESSOR

Instructions

e Where oral examination has occurred, ensure that this is acknowledged in writing (e.g.
FT001 and Assessor Comments)

e All questions must be satisfactorily demonstrated by the Participant for a Satisfactory
determination (indicated by an Assessor tick to the right of the question).

e Assessors are to complete marking in pen of a different colour to the Participant.

e If the Participant verbally modifies their response, write in the modified response verbatim
and put your initials next to the written change.
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Theory Exam - BSBWHS411 Implement and monitor WHS policies, procedures and programs

ASSESSOR COMMENTS

As necessary, outline:
o Details on reattempts, alternative arrangements or reasonable adjustments made.
e Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.
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Theory Exam - BSBWHS411 Implement and monitor WHS policies, procedures and programs

Q1. What is the purpose for consultation mechanisms to effectively manage
health and safety risks in the workplace? Include in your answer three
(3) different consultation mechanisms available in your industry.

Answ%lr. ) ﬂ/w %AW’.V} el ,_ QOIAC(% ad. Bl

Healle o solly Comitres

2 Jaol loas telks
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Theory Exam - BSBWHS411 Implement and monitor WHS policies, procedures and programs

Q2. Respond to the key elements of each of the following legislation as they
apply to your industry. -

Answer Legislation Provisions applicable to industry |:|

rondakory Ammert Wik f‘”‘ Aok
& y { ,,I’j}d\mm{s M_ek Qe d’zs w:A'Lm

X

o~ Vv ow ~t

WHS Act op wordeloves

s o specthc dobe

WHS Regulations

o~ Pm;,l'lu:,( am&le or~ beu ke c,ch{JLJ
Gl e gl deker e B Wk
Codes of Practice Muy w‘}‘ y&(v

Q3. Consider a scenario where your supervisor has asked you to prepare
and communicate information about hazard identification and risk
assessment to the team. Describe two (2) methods and tools you would
use to achieve this and ensure the information is easily accessible.

A Mar bidiss /Dt O

2. ( )uﬁ (\)o\\ \vr\alﬁgﬁ{ AV\O‘%)
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Theory Exam - BSBWHS411 Implement and monitor WHS policies, procedures and programs

Q4. How would you determine whether the methods and tools used in Q3.
were effective in communicating the information.

el AﬁL %%\-n&nb = ol s floav‘g)_/_uﬁmhga D

\mk ﬁer £££()M or 5M33/44.J-$

Q5. What are the benefits of using mentoring for WHS focused learning to
support the training for a worker wanting to progress to a team leader
role?

Answer

b tv(ML'DmrM{ e (Cae\sL.]I{\ s [
‘ VP b\a»b‘l}c cd_anhdine Lo sk 40 e hing comes
hop gpon_salooble leadokiy s = commyacobs
- brushoo Ay,

o /‘&?f’l’l‘é, ’/:}«1
s J
~ pesi ‘lnh'lv»,
f k T Tias WY R R
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Theory Exam - BSBWHS411 Implement and monitor WHS policies, procedures and programs

Read the following extract from the Safe Work and Return to Work Awards 2017
to respond to Q6.

Decmil Australia

Category four — Most significant improvement to work health and
safety performance

After identifying a culture of poor reporting around minor incidents, hazard
observations and near miss events, Decmil Australia made improvements to its
operations and safety system including:

« communicating the importance of incident/near miss reporting

o reviewing targeted inspections, specific to each project

« implementing a behavioural based safety program

« providing hazard identification cards and setting measures for the entire team.

These changes are sustained, monitored and evaluated through Decmil's SHIELD
program (Safety and Health in Every Level at Decmil). The company's health, safety
and environment achievements since 2014 include:

o 500 days lost time incident free in April 2017

« seven months recordable incident free on 10 June 2017 for the QGC Project
team (current QGC Project TRIFR is 0.00)

« improved communications and successful adoption of the new processes by
employees including incident and near miss reporting.

Decmil Queensland Gas Company team
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Theory Exam - BSBWHS411 Implement and monitor WHS policies, procedures and programs

Q6. Why is ‘near-miss reporting’ important and why did changes mentioned
in the extract lead to the company winning the award for “Most
significant improvement to work health and safety performance”?

Mpesr b Gl MRl ial sk B
Vs b o <aler (}0(0 3‘:}(6

¢Mpmv

. Gy el G e

Lm]orwe,e[ wwnww}tom A ém&ssfw{ W&DFJ-,,g~
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Theory Exam - BSBWHS411 Implement and monitor WHS policies, procedures and programs

Q7. You have been asked to present WHS information to new site inductees
at your workplace. Write notes to support your presentation ensuring
you cover relevant policies and procedures, the need for these, who can
assist if there are issues, and where documents are located.

Answer

SWMS []
EWMS B

Sike ofuém#a‘lzq }
e %MM der

f./r«/':u)‘ ﬁape/j—q [A&L:
S e L
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Theory Exam - BSBWHS411 Implement and monitor WHS policies, procedures and programs

Q8. Your team must dispose of old diesel drums. Complete the following
Risk management Plan using information from the SDS in Handout 1.

Answer

Risk Management Plan

Completed by: f(ﬂﬁ (bwm Date: 7| -3-2¢5~

Hazard identification

Hazard:  Con-ustihle L,IEMA,) (M’Um) T;gf'ﬁdl
oy , WS HAle W33 WI5)  H4(

[

Risk Assessment

What harm could the | H1.17  H3ed ,p{q;  H%le MITL, HYa
hazard cause?

What s the likelinood | Mz 13
of this happening?

Persons at risk person l/\,w\c}u,tl»\ ke

Existing control (‘#jfﬁ‘w ovgecMs hords K/u’o;/v}w

measures lé‘!éj éi; ) lacals \/mhv{g/l»;éy. ,

Consequence e 2N ,m/(, bo POl gl nr;ﬁ
q L

Likelihood ﬂzj

v

gv’)

Outcome o

Control measures

L I
Elimination N/4

i/
Substitution N /4

Ot’/l--"ml': Afta

[solation

Engineering Lok Ezbamt VV’J’« o hion

Administrative or PPE Chrgan é‘%t"& y L NITRE Giloves ) an}w Un"Aa,A i)

Preferred control

option
Implementation
Associated activities | Resources required Person/§ Sign off and date
responsible
'L : roma P% ’{ﬂﬁ _é/ .Zd..}—;s/
Review Scheduled review date:
Are control measures in place? - Yiza
Are controls eliminating/minimising risk? \j g3
Are there any new problems with the risk? N¢
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Theory Exam - BSBWHS411 Implement and monitor WHS policies, procedures and programs

Q9. How would you communicate the information collected in the previous
question with your work team to ensure worker safety?

Answer L&:W\m M{VS I:l

Q10. When discussing site safety with the team this morning, concerns were
shared around the ‘slips’ hazard when entering the site office.
The team suggested the consequence is a back injury which is quite
serious, but the risk rating is only low. They are of the opinion that it
should be medium or high risk.
As per company procedure and legal requirement, you, as team leader
must advise the WHS committee of this consultation, request a review
and advise of consultation outcomes. How would you go about this?

Answer

Aqlw;e a“a feqw;w‘ Gpo an wm-ﬁlll(iommiéuffau umAi’r-;-a. D

Coffv an om:;." ﬁl'nl’l;\j rac;wremew} GC ML ral/":)
form  Yeam o ouktomes
m‘:@ cLﬁn(Lf&'b o~ Lomman l;ak:,. w'\%ois‘mw m?w,o}
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Theory Exam - BSBWHS411 Implement and monitor WHS policies, procedures and programs

Q11. Workplace procedures require that you send an email to the WHS
committee to ensure your request for a review of the team findings
relating to slip hazard at the site office is received in writing. Complete
the email below with your request.

A n swe r File Massage Insert Options Format Text Review Develaper Help Acrobat
[jj Al | CalibriBod v 11~ A A ISV i A 93 [UJ =) Qf | % M Follow Up - | D
Mo | e e = —' | HighImportance
Paste 3 | == 3= | Address Check | Attach Link Signature | Attachfile | Assign °
v <FFormatPainter | — T | Book Names | Filev ~ v vialink~ | Policy~ |- LowImportance
Clipboard ] Basic Text [ Names Indude Adobe Adabat Tags [
|
| To N “ b
B é 3 commitler members
i i
Send | | Cc
| L

Subject él‘\»w\jes Yo Rask KAL@)' - Shes at S;}rc O[(ue

Hello WHS Committee members

AS L aarlz.p[ou, pmccolml ' /&’;ue& Cor revied of PLL
kam C.AJM)S mlajflé A Sl-;ﬁ L@mro\s w" u\g siie Opﬁaa, AS \’\-L \—o:un
Cidicns e la slips rabrin ob o lon b bo o eduinm or Lig k.

Co\vx yeu Q\L’u&. revin ond fcpe)r bk J‘\'Li.\ H\ao (:S) busgness 0{43‘;1?-

Kind Regards,

Team Leader
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Theory Exam - BSBWHS411 Implement and monitor WHS policies, procedures and programs

You have received the following email in response to your email to the WHS
committee. Read this to respond to Q12.

} i To | Team leader
! |

Send i Cc | Allteams
SRR PR S

Subject Changes to risk rating- Slips at site office

Hello team leaders

The WHS committee has held a meeting to decide on the best solution for rating the risk of slips at the site office as
raised by one of the work teams recently.

During the meeting, it was mentioned that an incident occurred when the superintendent slipped at that exact location
recently, further validating the concerns.

From this incident and the concerns made by team members, the outcome is that slips as a hazard at the site office, should be
given a risk rating of high.

As per organisational requirements, this consultation outcome needs to be communicated to all work teams and receive agreement
within three (3} business days.
Kind Regards,

Joeseph Bringa
WHS Committee member

Q12. Write a memo for the notice board to all team members about contacting
you regarding their agreement to the changes mentioned.

Answer
e Memo D

’fo all team wwsti amguamlal«ﬁ o
’_SLIQ‘! hazals A e suhe _offie-

From the pvious -cadent thak ocured e risk  mbing
has gore from o LOL) ml:j le o HiGH.

Plodee beha oo azaual Vo Gllsa cced poeodics and

camplg Yo ol'\a«v\ﬁzs H\o} Wesre Maoli,-
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Theory Exam - BSBWHS411 Implement and monitor WHS policies, procedures and programs

You have collected all responses and calculated 85% of the workers agree with
the changes to be made to the risk rating for slips at the site office. It has also
been suggested that non-slip flooring be implemented to address the concerns.

Q13. How will you communicate the results and the recommendations in a
way to meet workplace reporting and recording requirements?

Answer

Sa’uﬁ%v] W(L\V/‘ /%afbax Hlk D

Q14. Considering safety training held at your workplace, what methods would
you apply to train relevant workers in the following?

Answer i D
PRI rvain el o deligt o 00

Drug use 33
and work lao{uo"wF ,/i.oo“/)ox

Manual ‘
handling 'r\duol'to‘n  Aoalbex

Using SDS |'\Cluo¥m\. T@g\\mx o ETTN S A I P

Emergency - i
Procedure \ e\o\u\o!rtaq\ ' ‘,'ﬂm\\m

Fatigue i “
Managing  \ndu \'o».-\.,,;,,,j(gat\_\ge.s( Al
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Theory Exam - BSBWHS411 Implement and monitor WHS policies, procedures and programs

Read the following team training record showing training that new workers have
received, to respond to Q15. and Q16.

General
Construction 4
Team member Induction ¢ S'te. Manu_al ST First Aid
= induction Handling response
training
(White Card)
Jeremy Still v v v v
Henry Oppenheim v v v v v
Jules Freeman v v 4
Jake Monet v v v v v
Antony Johns v v v v
Silvia Haack v
Fred Hollows 4 v v v
Imogen Flank v v
Xavier French
Martin Short

Q15. HR have provided you with the team training record for a new team you
will be leading for a construction project. View the team training record
above and explain what training must be prioritised and why.

T L \,5\/w(/§¢e. CW(A 'x'm}m:«j D
\,\\JL a5 L\ e myJ ‘Mrso.mfi ;,,nﬂ ML ch QuO’m}
J~e L\\GVL ov @V\}&/ %Jc
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Theory Exam - BSBWHS411 Implement and monitor WHS policies, procedures and programs

Q16. Complete the table using information from the training records to clarify
the number of new employees requiring specific training.

Answer 2
o S 5 3 L]
) o = = a2
(&) = @© @by = «©
o = = =2 B
= £ © S ¢ =2
() =) E O U
= = = if =
n ®
=
Number of employees =
requiring training 4 5 3 & 4

Q17. How will you ascertain which of the new employees will require first aid
and fire warden training?

Answer /ZCU '/).MJ& lo M,\L ‘l_m,;“',\j /ea:mls of /L. mo//tws D

Q18. Site inductions are held face to face every five (5) days by a WHS officer
to meet the demands of this large site. What discussion will you need to
have and with whom to confirm and book the team members into their
site inductions? How will you consult/confirm details with these

persons?

A d ,
B Lemmuniate OJL ‘u‘b 5&[&‘7 Leam ’ vkl SLLAAL\; ‘{z‘”*'""’j w#e"”";}, D
Ja;ev GVE}MI‘SC w'JL W La a’”’wA a4’ fz?wf\a‘ I—IM
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Theory Exam - BSBWHS411 Implement and monitor WHS policies, procedures and programs

Q19. Why would coaching be a good method of training regarding the use
and purpose of Safety Data Sheets?

Answer

do Dostors_ceal-voll ogplcohic, sncouwases proachic sk, L
M;}) .‘W'\d 'elm lﬁS (‘a"\'cll(ﬂblﬂ(t w LA/-JJ,"*\G ‘-JO'/LMB@ L-E&LC*‘GL\
M‘—J l-e ov se.lw . e U—Ejopy‘;l/ uc/él;ra,

Q20. What is the importance of maintenance and storage of WHS incident
records? Include in your response two (2) specific incident records you
have maintained and how this was achieved.

Answer \.\5\“‘95 mombon an offechive pork gloce beoll nd Seleky L]
{"”Ma,zpw &%WLDVW

J .

_MNew s Mw‘mf recardl - vyported manediafe

Wj ‘an Wos wmpkwtze‘ alm[—mlmj a/W
ampIMM co/ML/?J(IS ] o

I
/
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Theory Exam - BSBWHS411 Implement and monitor WHS policies, procedures and programs

Q21. How do you keep up to date on changes to WHS laws, and related
organisational policies and procedures relevant to your role?

Answer 7 ,,Zg 5&%1 p\y[w o I:I
\A)Orzsﬂc’ @mm/m\of »\)&LS/{’E,

e/ ien Q‘%&@L -:.gl pgl«m/s @ pzogeal,g,/vs
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