Description of task:
On two (2) occasions, a suitable observer is to verify the participant’s ability to apply construction information during the sales process in order to develop the customer’s knowledge of construction processes and the effects on the contract and building timelines. 

The participant is to gather evidence of how they have completed each component of the Practical Task, which is to be submitted with this Practical Assessment sheet. Evidence to be submitted may include: 

Evidence 1.1
· RFI and relevant correspondence with client

Wednesday 11/12/19
59 Coomera Springs 

[bookmark: _GoBack]Evidence 1.2
· A variation, price and acceptance by the client


The observer is to provide detailed comments on the tasks completed by the participant. The assessor is to verify the observer’s comments in the Assessor Comments section, and provide the Practical Assessment outcome on the front cover of this document.



1.A.  [bookmark: _Ref496598588][bookmark: _Ref495661944]Identify and explain to the customer the approvals required before starting construction, including:
· Statutory approvals 

· Termite form
· It is a requirement to have a Termite Management system

· Form 1 for plumbing 
· Includes water supply and sewerage system
· Fixtures to be installed, such as how many basins, sinks, toilets etc.
· Whether there is a water treatment system

· Driveway Crossover Application 
· An assessment and approval process for driveways and vehicular crossings to ensure constructed pathways meet City standards.
· These requirements include but are not limited to:
· the provision of safe access for vehicles
· maintaining a safe environment for pedestrians
· retaining trees and green spaces
· preserving the amenity of the area
· preventing loss of on-street car parking spaces
· protecting utility services.


· DA Form 2
· This form must be used to make a development application involving building work
· Lodged with the local council 
· Some information includes;
· Checks to see if there are easements over the block
· Checks to see if there are existing DA approvals

· Soil report
· The main reason for this is to understand how ‘reactive’ the soil is, and to ensure that there aren’t any hidden chemical or physical conditions on the site
· Soil reactivity refers to how much the soil on the site is likely to move, expand and contract


· Landscaping Plans
· May be required for covenant approval, or for Local Council requirements.

· Plumbers Pack Drainage Plan
· All plumbing and drainage work must comply with current legislative requirements and regulations

· Covenant Approval – Instances Include;
· Restrictions on access over land
· Restrictions for keeping of pets.
· Colours of walls, roofs and gutters.
· Landscaping.
· Restrictions on any new building or residential developments on the land.
· A prohibition on using land for any trade or business activities.

· BERS Report
· Every home in Queensland must be assessed for its energy efficiency prior to being approved for building.
· The method of assessment is called BERS. The BERS assessment considers things like the solar orientation of the home, how much insulation you have in your home and cross ventilation.

· Engineering Plans & Form 15
· A building certifier signs off a compliance certificate about whether building work complies with the BCA or a provision of the Queensland Development Code

· Sustainability requirements
· Indoor environment, amount of light and natural ventilation
· Energy Efficiency, Efficient Shading, heating and cooling
· Water Efficiency, Avoiding use of mains water for irrigation, Re-use of Greywater
· Stormwater Efficiency, Minimise watercourse pollution and maximise stormwater capture

· Insurance covers
· Builder’s All Risk- Insurance for a wide range of circumstances, including events such as theft, malicious damage, storm, flood, cyclone, fire and bush fire, subsidence or landslip
· Indemnity - Provides financial protection and may cover the costs if a contractor has caused building errors or omissions.
· Public Liability – Insurance for legal liability to third parties for personal injury or property damage arising from an occurrence in connection with the insured business
· Workers’ Compensation - Covers employers from claims and legal costs incurred from the death, injury or illness of employees and workers.
· QBCC Home Owners Insurance – 
· Insurance against the company being placed into administration or liquidation 
· Insurance against the suspension or cancellation of the builder’s licence.




1.B.  [bookmark: _Ref495662059]Identify and explain to the customer the stages and timeframes of construction, including:
· Main trade components
· Excavators
· Site prep, site clean and landscape prep
· Slab Concretor
· Preps and pours slab and clothesline pads
· Carpenters
· Stand frames and trusses, installs external doors, cladding and soffits.
· Fixout Carpenter
· Installs skirtings, mouldings and internal doors
· Bricklayers
· Carry out brickwork
· Plasterers
· Install gyprock and cornice, set and sand plaster
· Tilers
· Internal floor and wall tiling, external patio tiling
· Electrician
· Wiring, electrical fitting, kitchen appliances, security systems, Internal NBN cabling
· Plumbers/Gasfitters
· Stormwater, sewer and mains water connections
· Installs plumbing fittings, toilets and taps, hot water systems etc.
· Waterproofer – Seals all bathroom, toilet and laundry (wet area) rooms


· Construction process sequence (including approximate duration)
· Site preparation – Excavation
· Takes 1 day
· Plumber - Stormwater and sewer connections, lead in from mains to house
· Electrician - Electrical lead in from mains to house
· Takes 1 day
· Slab pour  - Concretors
· Slab will be poured within 2 weeks of notified Site Start date
· Frame and Trusses – Carpenters
· Will be stood within a week of the slab being poured
· Roofing, then electrical, plumbing, air conditioning and gas rough ins 
· Take about 1 week
· Wall and Ceiling Insulation
· Brickwork / Wall Cladding/Soffits
· Gyprock and Cornice
· Takes about 2 weeks
· Waterproofing
· 2 days
· Fixout – Skirtings and Doors, Kitchen Install
· Takes about 1 week
· Floor and wall tiling
· Takes about 1 week
· Internal and External Painting
· Takes about 2 weeks
· Fit Offs – Install Plumbing, Electrical, Air Con and Gas fittings and appliances
· Silicone – Seal around skirtings, cabinetry, vanities and toilets, all tiled areas.
· Landscaping
· Takes about 2 weeks
· Defects and Touch Ups
· Takes about 2 weeks
· PC Claim
· Handover
· Takes about 2 weeks from PC 



1.C.  [bookmark: _Ref495662068]Identify and explain to the customer potential industry conditions that can affect construction times.
· Materials – There are times items may be out of stock, often appliance models are discontinued and may have waiting times by the time they are ready to be installed.
· Labour – There are times when there are labour shortages and this can delay start times
· Weather – Rain can leave standing water on site, so even if it is not actually raining there can be delays to previous rain. 
· Strong winds can delay roofing.
· Post Contract Variations – These could cause delays for different reasons, having to source materials or labour, extending the length of time required to complete.


1.D.  [bookmark: _Ref495661995]Identify and explain to the customer site establishment requirements before starting construction.
Site will be cleared and we’ll ensure that any existing services are located so as to not damage any.
We’ll setup builders signs identifying the site as a construction zone with the business and supervisor contact details, and warning notices regarding health and safety requirements.
Temporary fencing will be setup around the perimeter, designated rubbish collection zones will be established, and water and temporary power will be connected.



1.E.  [bookmark: _Ref495662164]Establish site access arrangements with the client.
Once we take possession of the site, you will not be able to access the site without arranging for the supervisor to accompany you.
You shouldn’t speak directly to the contractors as messages get mixed, and they have no authority to make any suggestions or observations regarding the build without express consent of the construction supervisor.



