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ASSESSMENT FOR BSBWHS510

	Student name
	

	Date of assessment submission
	Click here to enter a date.


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Identifying emergencies and initial response
	· Workbook response (below)

	2. Risk register
	· Workbook response (below)

	3. Plan and implement initial response
	· Workbook response (below)

	4. Post-event activities
	· Workbook response (below)

	5. Review emergency responses
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	

	Workgroup
	




	ACTIVITY 1 

	a) Identify one (1) emergency that would fall under each of the following emergency categories:
· Fire evacuation
· Security breach
· Serious medical injury
b) Describe one (1) hazard which may cause each of the emergencies identified. 
Describe one (1) hazard which may occur during each of the emergencies identified. 
c) Identify one (1) standard that you may refer to when identifying the cause of (and advice for initial response to) each emergency. 
· Categorise each of the emergency according by colour code.
d) Identify one (1) stakeholder who may be useful in identifying the cause of each emergency. Justify their suitability.
e) Identify one (1) internal specialist advisor who you could liaise with to identify the cause of (and advice for initial response to) each emergency. Justify their suitability.
f) Identify one (1) emergency agency who you could liaise with to identify and respond to each emergency. 
· Outline the requirements for liaising with an agency during reporting, arrival and in response to an emergency.
g) Identify the impacts each emergency has on personnel, property and the environment. 
h) Identify initial response actions which could limit these impacts. 
· List the actions in order of priority.
· Justify your responses with reference to current industry practice.




	Fire evacuation

	Describe emergency

	A pile of offcut timber along with a large amount of sawdust is near a drop saw that doesn’t have a guard set up. 

	Hazards (i.e. causing and during)

	With flammable materials such as timber and saw dust near a drop saw can cause a large fire due to sparks coming from the uncovered drop saw. 

	Standard which may identify cause of (and response to) emergency

	The standard involved with this hazard is things such as the maintenance of fire protections, the installation of fire hose reels, planning for emergencies and fire detections and alarm systems. These standards can all minimize the damage caused from a work site fire. 

	Stakeholder who may identify cause of emergency

	The employees will be the ones who were around the start of the fire and may even be the person who unintentionally started it. By them giving a statement on the cause and what they saw gives an insight into how to improve minimising hazard and ways they think that further incidents can be avoided. 

	Internal specialist advisor who may identify cause of (and response to) emergency

	The foreman of the site because he is the overseer of the site and would be aware of each worker and the acts they are conducting. He would also be on site daily and be able to see possible hazards and problems among the workers. 

	Emergency agency to liaise with

	If a large fire begins then the fire department should be called immediately to contain the fire and evacuate any workers if necessary. As well as the fire department, the ambulance should be called to treat anyone effected by the fire who may have inhaled smoke or suffered burns.

	Impacts on personnel, property and environment

	If a person is injured they could be away from work for an extended period. If the fire is large workers may even die causing many ramifications for their families. Along with the offcut pile that is set a light, if the fire spreads throughout the work site many of the materials along with personal belongings to the workers and even the structure itself could be destroyed entirely. If the building is in a built-up area it could possibly spread to other structures If the fire becomes large enough. 

	Initial response actions which could limit impacts

	As the fire starts on the pile of sawdust and timber, a member of the site should use a fire extinguisher to put out the fire of a fire blanket if either are available. This would prevent the fire from spreading and possible injuring members of the site or damage to the material or the structure. All workers should also immediately evacuate to the sites intended evacuation point to see if everyone is safe and accounted for. 




	Security breach

	Describe emergency

	Member of the public wanders on site

	Hazards (i.e. causing and during)

	A member of the public with no knowledge of the site or how it operates along with not wearing the correct PPE can result in serious injury. 

	Standard which may identify cause of (and response to) emergency

	The standards involved with barricading an area are to do with the work being conducted. Barricades around the site are to prevent people without PPE walking into areas that can have a risk of falling objects, falling into trenches or excavation or possible falls from heights. 

	Stakeholder who may identify cause of emergency

	The contractor is responsible of providing and maintaining the fence to protect the public from entering the site and being injured. Also, workers who notice a gap in the fence should be reported to their superior as soon as possible. If they chose not to they are neglecting a hazard and can cause risks for others on site. 

	Internal specialist advisor who may identify cause of (and response to) emergency

	The contractor of the site if often the supplier of fencing to the site so it is also their duty to maintain it. If the fence is broken or has a gap the contractor should be responsible in repairing and maintaining the perimeter of the site. 

	Emergency agency to liaise with

	If the person gets injured on site an ambulance should be called. If the person is hostile and refusing to leave the police should be called to remove the individual from site. 

	Impacts on personnel, property and environment

	If the person gets injured on site that can cause for large problems for insurance and the site. Working will have to stop work to report on the cause of the incident and the outcome. If the person was hostile and is removed by police, the workers will have to provide statements to the police about the incident. 

	Initial response actions which could limit impacts

	The priority of the incident would be to remove the person from the site as soon as possible so they cannot get injured or disrupt any workers. The perimeter of the site should also be reviewed as there may be an opening that members of the public can easily enter from. 




	Serious medical injury

	Describe emergency

	A worker was using a jig saw without securing the piece of material being cut. The jig saw then runs along the edge slicing the workers hand. 

	Hazards (i.e. causing and during)

	If a hand is cut by a power tool such as a jig saw a serious cut that can possibly cause serious blood loss and even dismemberment. Also with that much blood workers could become nauseous seeing the blood and even slip if there is a serious amount spilt. 

	Standard which may identify cause of (and response to) emergency

	[bookmark: _GoBack]First aid kits should be available per 25 workers in high-risk workplaces, specifically a construction site. First aid kits should contain basic equipment for administering first aid for injuries including; cuts, sprains and strains, minor burns, major bleeding wounds, broken bones, and eye injuries. The specific requirement for this hazard will be cuts and a major bleeding wound. 

	Stakeholder who may identify cause of emergency

	The worker is responsible for creating a safe work environment for themselves. If the worker is trying to do tasks irresponsibly like not using power tools correctly or not securing an item being cut is their responsibility. If that responsibility is neglected they are endangering themselves and even other workers in the immediate area and even the rest of the site. 

	Internal specialist advisor who may identify cause of (and response to) emergency

	The foreman of the site because he is the overseer of the site and would be aware of each worker and the acts they are conducting. He would also be on site daily and be able to see possible hazards and problems among the workers. 

	Emergency agency to liaise with

	An ambulance should be contacted immediately to prevent further blood loss and provide the best medical assistance available to the victim. 

	Impacts on personnel, property and environment

	The victim of the incident may have to recover for several months if he dismembers himself. If it is a large cut it will require stitches and some time to heal before the worker can return. The sight of blood may cause other workers to become nauseous and could possibly prevent them from working properly and even be sick. With a large cut blood may spill onto the material he was cutting or the surrounding area, which will not cause large amount of damage and should be able to be cleaned off. 

	Initial response actions which could limit impacts

	When the incident first occurs call an ambulance immediately so the person can get serious medical attention. If a large amount of bleeding try to use a cloth or something similar and press against the area to limit the blood flow from the wound. 




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For the three (3) emergencies identified in Activity 1, develop a risk register which outlines:
a) Hazard details
b) Location of hazard
c) People exposed to the hazard
d) Possible injuries/damages caused by the hazard
e) Control measures required (including responsibility for implementation within organisation)
f) Results of risk assessment




	Record 1

	Date of entry

	10/03/2017

	Hazard details

	A pile of offcut timber and sawdust is set alight by an uncovered drop saw producing sparks. 

	Location of hazard

	Construction site near drop saw bench.

	People exposed to hazard

	Person operating the drop saw bench. Anyone in the immediate area is at risk and anyone on the worksite is also at risk if the fire spreads drastically. 

	Possible injuries/damage

	The most probably injury to come from this would be burns to workers. The fire could spread to other materials on site very quickly causing a large inferno to begin. If the construction site for example has wooden studs, the integrity of the building itself could be weakened  by them being set alight and possible falling on workers resulting in broken bones and even death if they are trapped in the fire. 

	Control measures required

	Flammable objects should not be put near something that creates sparks when being used and if unable to be moved place a cover of the material to prevent it being set alight. The drop saw should also have a guard placed around it to prevent speakrs from possibly injuring a worker or causing a fire on site. 

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: High





	Record 2

	Date of entry

	2/8/2017

	Hazard details

	A member of the public has walked on site 

	Location of hazard

	Near the perimeter of the site (along the fence line)

	People exposed to hazard

	Workers in the area and the person who has walked on site

	Possible injuries/damage

	The individual would not be wearing the correct PPE and can possibly suffer a serious injury. The individual could also possibly cause a worker to be distracted while operating a power tool or lifting an object and they can then become injured as well. 

	Control measures required

	Remove the person intruding as soon as possible. Then locate how and when they entered the site. Check the fence line of the site to see if there are any gaps the person has entered through and if any are found close the space to prevent further people and incidents occurring. 

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: Unlikely





	Record 3

	Date of entry

	23/06/2017

	Hazard details

	A worker is using an unsecured jigsaw to cut timber.

	Location of hazard

	This can happen anywhere that a construction worker is cutting anything from timber to plaster board on site. 

	People exposed to hazard

	The person operating the jigsaw and people working around them. 

	Possible injuries/damage

	When using powerful cutting equipment such as a jig saw it is possible to cut off fingers and cause a large laceration to the users arm or hands. Blood could possibly spurt from the victim’s arm or hand and could cause a large amount of blood to spill onto the ground causing nearby workers to become possibly nauseous. With a large amount of blood spilt on the ground could cause possible slips and trips on site as well.

	Control measures required

	When cutting a piece of timber or plaster board it is best to secure it as much as possible to minimize the risks of serious injury. 

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: High





	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Plan for the emergencies identified in Activity 1, through your responses to the following:
a) Identify one (1) type of emergency equipment required for each emergency.
· Where should such equipment be stored for easy access?
· How often should it be checked (i.e. for cleanliness and to be serviced)? 
Justify your response. 
b) Outline possible training required to effectively implement the initial responses identified. 
· List suitable parties to deliver such training (internally and externally) 
c) Explain your role in implementing initial response procedures identified. 
· Explain how you document and display actions for initial response.
· Outline your own role in emergency response, as outlined in workplace WHS policies and procedures. 




	Fire evacuation

	Emergency equipment

	On site, a fire extinguisher or fire blanket should be near a common part of the workplace so everyone has easy access to so that if a fire does erupt each worker has the opportunity to defuse the fire. 

	Required training

	How to use a fire extinguisher is known as the PASS method. P, Pull the pin in the hand. A, Aim the nozzle at the base of the fire. S, Squeeze the lever slowly. S, Sweep from side to side. Workers should also be aware of the intended fire evacuation points to gather in the event of a fire evacuation. 

	Your role in implementing initial response procedures

	Update evacuation maps around the site and make sure that fire extinguishers are valid and will work if necessary. Also prepare the debrief and a system to make sure that each worker is accounted for once the site has been evacuated. An incident report should also be completed to show the cause of the incident. Communicating with emergency services when they arrive. 




	Security emergency

	Emergency equipment

	The emergency services should be contacted. 

	Required training

	The real training implemented for this hazard is determining hazards associated with risks and applying the appropriate control measures to the incident. For example, the hazard is having an unauthorized member of the public enter the worksite and the control measures should be put in place. 

	Your role in implementing initial response procedures

	If the person is hostile and must be removed by police or by force, you should produce a statement to the authorities. Make sure the person or any workers have not been possibly injured or has affected their work due to the incident. 




	Serious medical injury

	Emergency equipment

	As soon as the injury has been seen there should be an emergency station which raises an alarm to inform medics. At this station, there should also be a basic med kit in the station which should have basic bandages and medical equipment like that. The bandages should be pressed against stop the bleeding. 

	Required training

	A certified medic should handle the injury to stop the bleeding to prevent a large amount of bloodless. Educate workers on the correct ways to operate power tools and how to secure their material when cutting. Also enforce the correct PPE to be worn by each member of the work site. 

	Your role in implementing initial response procedures

	An incident report should be filed covering the incident cause and the repercussions of the event. Educate workers further on safe handling of power tools and further ways to prevent accidents. Restocking the medical station kit. Communicating with emergency services when they arrive. 




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the emergencies identified in Activity 1, identify your responses to the following:
a) Outline one (1) action that may occur as part of the second response phase.
· Identify the personnel who would be involved.
· Outline how you may assist personnel involved. 
b) As part of your workgroup supervisor role, how you would contribute to the debriefing process. 
· Who should be involved in the debriefing process?
· When should the debriefing process occur?
· Identify three (3) aspects of the emergency response that might be considered during the debriefing process.




	Evacuation emergency

	For a large fire once everyone evacuated, a sort of roll call should be conducted to see who is present and if anyone is still in the building in dangers. The foreman and the WHS officer should debrief the workers at the evacuation point to discuss what has happened and what will happen further. 

	Security emergency

	If the person was removed by police statements should be given to the authorities. The incident should be brought up in the toolbox talk telling any member of the site that if they see an open space of the fence line around the work site they should try to close it to prevent any further incidents. 

	Serious medical injury

	The incident will be readdressed at the weekly toolbox talk with repercussions involving increased safety measures when operating power tools. Address how and when the new safety measures will be implemented and how it will affect the workers. Restocking the medical kit in the emergency station to make sure if another incident happens there is sufficient supplies to treat them. 

	Your contribution to debriefing process

	Write up reports on each of the incidents explaining the cause of each and the effects they have on the workplace. Indicate the control measures that should now be implemented to each hazard to prevent any other incidents occurring. Liaise with agencies when identifying potential emergencies in your workplace. 




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	It is very important to monitor emergency responses, address deficiencies and identify areas for improvement.
a) Identify ways in which you might monitor emergency responses (including personnel response and equipment) for efficiency, timeliness and effectiveness.
· Why should stakeholders be consulted to assist with monitoring?
· In what ways might you collect information from the stakeholders?
· What advice might you seek from specialist advisors and emergency agencies?
b) Who might you report the results of any monitoring to? 
c) Identify one (1) possible area that a workplace might need to improve upon in their emergency response.
· Provide recommendations to address this area. 
d) Identify one (1) possible area that you, in your role as a workgroup supervisor, might need to improve upon in your emergency response.
· Provide recommendations to address this area. 
e) Outline the requirements of Commonwealth and state or territory WHS Acts and regulations with regards to:
· Implementation of emergency procedures 
· Cessation of work
f) Outline the recommendations of a code of practice with regards to the implementation of emergency procedures.
g) Identify and briefly one form of guidance material (from the regulator) with regards to the implementation of emergency procedures.



	
	Response

	a)
	Stakeholders should be informed because the wellbeing of the worksite, and the efficiency of their business and the repercussions of incidents that happen on site. 

	b)
	The results should be reported to the PCBU or WHS officer. 

	c)
	Fire response may be needed to improve on. On worksites, not many fire extinguishers are available so more should be implemented in the event of a fire. Along with that fire blankets should be available because they can last a longer period than a fire extinguisher and will be more manageable for smaller fires created on site. 

	d) 
	Improve evacuation plans and a form of roll call once the evacuation has been completed to effectively account for everyone after an evacuation has occurred. 

	e)
	In situations where there is a concern about a serious risk to a worker’s health or safety emanating from an immediate or imminent exposure to a hazard, Division 6 of Part 5 of the Commonwealth Work Health and Safety Act 2011 (WHS Act) provides that a worker may cease work or refuse to carry out work or that a health and safety representative (HSR) may direct a worker to cease work. 

	f)
	The role of an Emergency Control Organisation is to ensure the safety of the building’s occupants in any emergency. During emergencies, instructions from ECO personnel overrule the normal managements structure.  

	g)
	The hierarchy of hazard control where elimination is not possible; 
1. Substitute the hazard that gives rise to the risk with a hazard that gives rise to a lesser risk. 
2. Isolate the hazard from the person put at risk.
3. Minimise the risk by engineering means
4. Minimise the risk by administrative means
5. Use personal protective equipment. 




	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following are emergency prevention controls typically installed in a workplace? Select all that apply.
☒ 	Emergency alerting systems
☐ 	Emergency protection systems
☐ 	Smoke alarms, fire alarms and fire extinguishers
☐ 	Canary birds to detect gas
☒ 	Safety wear
☐ 	Security systems

	☐

	2. What information must you provide when calling emergency services (000) and upon their arrival? Select all that apply.
☒ 	The service requested (Police, Fire or Ambulance)
☒ 	Address or location of emergency
☐ 	The number and exact location of smoke alarms
☒ 	A description of the emergency

	☐

	3. Safety representatives and WHS regulators have the power to direct workers to cease work immediately if an immediate danger to WHS exists. 
☒ 	True
☐ 	False

	☐

	4. It is optional to check and account for people during an evacuation. 
☐ 	True
☒ 	False

	☐

	5. What is the biggest benefit in issuing instructions in an authoritative manner during emergencies? Select the most appropriate response.
☐ 	So that people in neighbouring buildings can hear you
☒ 	So that people obey the instruction given
☐ 	So that people in the bathroom hear the instructions
☐ 	So that people are scared

	☐

	6. Who might appropriately deliver training regarding initial emergency response? Select all that apply.
☒ 	Internal Health and Safety Representatives
☒ 	Fire fighters
☒ 	First aid trainers
☒ 	Registered Training Organisations

	☐




	7. Debriefing and reports are part of the initial response procedures. 
☒ 	True
☐ 	False

	☐

	8. Which of the following are appropriate ways to document and display actions for initial response? Select all that apply.
☒ 	Evacuation map
☒ 	Emergency plan
☐ 	Labelling every door and window with a number
☐ 	Having a phone book at every entrance

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	A. Consult with other workers, specialist advisors (e.g. Trainer/Assessor) and emergency services (e.g. personally/via website) to identify:
· Potential fire hazards/emergencies within the workplace
· Actions to be taken by workers and others, according to internal/external WHS information
	☐

	B. Conduct a safety audit of the work area:
· Identify resources available and required for immediate response (including evacuation maps)
· Check emergency equipment to ensure serviceability, accessibility, cleanliness and correct location
	☐

	C. Document potential emergencies and their causes in a risk register, identifying:
· Possible injuries/damage
· Required control measures (including training needs and responsibility for implementation within organisation) 
· Risk assessment results  
	☐

	D. Respond to a fire emergency/drill:
· Providing information needs to emergency response personnel during reporting, arrival and in response to emergency
· Checking and accounting for people during an evacuation
	☐

	E. Show leadership in contributing to the debrief after fire emergency/drill:
· Monitor responses to emergency for efficiency and timeliness
· List hazards arising from evacuation
· Identify areas for organisational and personnel improvements
· Document and verbally present results to appropriate persons (e.g. PCBU, Trainer/Assessor)
	☐

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
	




PCBU


Management


Supervisor: Workgroup 1


Supervisor: Workgroup 2


Supervisor: Workgroup 3


Workers


Workers


Workers
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