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BSBWHS431 
Develop processes and procedures for controlling hazardous chemicals in the workplace

ASSESSMENT SUMMARY

The assessment activities for BSBWHS431 Develop processes and procedures for controlling hazardous chemicals in the workplace cover all aspects of the unit of competency. For Apprentices/Trainees, this includes supervisor completion of the Apprentice/Trainee Record (ATR).

Participants must read all the information given before starting any assessment task. The assessment tasks are intended to be fair, flexible, valid and reliable. If a Participant has any questions or requires alternative arrangements to be made such requests should be directed to their Trainer/Assessor, who should note such arrangements in the ‘Assessor Comments’ on the affected assessment. If a Participant feels they are not yet ready to be assessed, they should discuss their options with their Trainer/Assessor.

To satisfactorily complete the assessment, the Participant is required to answer all questions correctly and demonstrate their skills to industry standards. If a Participant does not answer all questions or perform all tasks, they will be deemed ‘Not Satisfactory’ for the task and ‘Not Yet Competent’ for the unit of competency.

The Trainer/Assessor can provide the Participant with additional information on interpreting the assessment outcomes and guide the Participant’s options. If a Participant is still deemed ‘Not Satisfactory’ they will have the opportunity to undertake a supplementary assessment or appeal the result as per the process in the Student Handbook.

By signing below, the Participant acknowledges:
· They understand the assessment instructions and requirements, and consent to being assessed. 
· The work submitted is to be their own work – with the work of/with others needing to be clearly acknowledged and documented. 
· They consent to any photo/video recording of their work that occurs during assessment. 

	Participant name
	Michael Franz

	Participant signature
	


	Pre-requisite unit(s) to be achieved and authenticated prior to undertaking assessment

	 Not applicable 



	Task
	Date completed
	Assessment Results 

	Workbook
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Quiz
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Practical Assessment
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Outcome for BSBWHS431
	Select Date.
	 Competent
	 Not Yet Competent



	Evidence requirements checklist (ticked by assessor and evidence supplied to RTO)

	 Quiz
 Workbook
 Practical Assessment
	 Processes and procedures for control hazardous chemical
 Email communications with PCBU
 Email communications with workers
 Presentation materials



	Assessor name
	

	Assessor signature
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WORKBOOK


	Participant name
	Michael Franz




	FOR THE PARTICIPANT

	Instructions

	· You will complete written activities as outlined on the following pages. You must attempt all questions and provide enough detail in your responses to demonstrate your knowledge.
· The timeframe for these tasks will be established by your Assessor or Training Plan, but additional time may be allowed upon negotiation with the Assessor.
· You must complete all questions unassisted by the Assessor or other personnel but may refer to reference material as needed. All questions must be answered correctly for a ‘Satisfactory’ assessment outcome to be awarded. 
· An oral examination may be allowed under certain circumstances, whereby your answers will be documented by another party. 
· Any written questions that are incomplete, or not answered satisfactorily will need to be completed again after further training support.
· If you answer a question incorrectly but modify your response, put your initials next to the written change (or the Assessor must initial a verbal change).

	Resources required

	Pen




	FOR THE ASSESSOR

	Instructions

	· Where oral examination has occurred, ensure that this is acknowledged in writing (e.g. FT001 and Assessor Comments)
· All questions must be satisfactorily demonstrated by the Participant for a Satisfactory determination (indicated by an Assessor tick to the right of the question).
· Assessors are to complete marking in pen of a different colour to the Participant.
· If the Participant verbally modifies their response, write in the modified response verbatim and put your initials next to the written change. 




	ASSESSOR COMMENTS

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	




NOTE

At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.

At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. For example, in Queensland refer to https://www.worksafe.qld.gov.au/

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Torbanlea




	ACTIVITY 1  [bookmark: _Ref36734013]

	Identify the duty holders and their range of duties regarding the control of hazardous chemicals by explaining the legislative requirements for the topics listed below:
a) [bookmark: _Ref50108383]Labelling hazardous chemicals 
b) [bookmark: _Ref50108402]Obtaining and giving access to safety data sheets
c) [bookmark: _Ref50108518]Hazardous chemicals register
d) [bookmark: _Ref50108419]Management of risk
e) [bookmark: _Ref50114411]Safety signs
f) [bookmark: _Ref50108489]Spills and damage
g) [bookmark: _Ref50108539]Emergency and safety equipment
h) [bookmark: _Ref50108436]Storage and handling systems
i) [bookmark: _Ref50108233]Health monitoring and records 
j) [bookmark: _Ref50108606]Induction, information, training and supervision




	Labelling hazardous chemicals

	WHS Regulation 2011 WHS Regulation 2011 
329Classification of hazardous chemicals
Manufacturers - Ensure that all hazardous chemicals they produce are correctly labelled according to the applicable regulations
Importers - Ensure that any hazardous chemicals imported into the country are labelled in accordance with local regulations and correctly classified under schedule 9, part 1.

338Supplier labelling hazardous chemicals
Suppliers - The supplier of a hazardous chemical must not supply the hazardous chemical to another workplace if the supplier knows or ought reasonably to know that the hazardous chemical is not correctly labelled under section 335.

Subdivision 3Obligations of persons conducting businesses or undertakings
Workers - Comply with the information provided on chemical labels and use chemicals safely according to the indicated precautions.
PCBU - Ensure that hazardous chemicals used in the workplace are properly labelled and that labels are maintained in good condition.




	Obtaining and giving access to safety data sheets

	WHS Regulation 2011  
330Manufacturer or importer to prepare and provide safety data sheets
Manufacturers - Create and provide SDSs for each hazardous chemical.
Importers - Obtain SDSs for imported hazardous chemicals.

Subdivision 2Obligations of suppliers
Suppliers - Keep SDSs updated and provide the latest versions.

344Person conducting business or undertaking to obtain and give access to safety data sheets
PCBUs - Ensure all hazardous chemicals in the workplace have accessible SDSs.
Train employees on how to read and use SDS information.
Workers - Familiarize themselves with the SDS of chemicals they handle.





	Hazardous chemicals register

	WHS Regulation 2011  346Hazardous chemicals register
PCBU’s - Duties:
Establish and maintain a hazardous chemicals register that includes details of all hazardous chemicals used or stored in the workplace.
Ensure the register is kept up to date with accurate information, including chemical names, quantities, and locations.
Make the register readily accessible to all workers and ensure they are trained on how to use it effectively.
 Workers
Duties:
Familiarise themselves with the hazardous chemicals register and understand the hazards associated with the chemicals they work with.
Report any discrepancies or updates needed in the register to their supervisors.




	Management of risk

	WHS Regulation 2011  351Management of risks to health or safety
A person conducting a business or undertaking must manage, under part 3.1, risks to health and safety associated with using, handling, generating or storing a hazardous chemical at a workplace

In managing risks the person must have regard to the following—
(a)the hazardous properties of the hazardous chemical.
(b)any potential hazardous chemical or physical reaction between the hazardous chemical and another substance or mixture, including a substance that may be generated by the reaction;
(c)the nature of the work to be carried out with the hazardous chemical;
(d)any structure, plant or system of work—
(i)that is used in the use, handling, generation or storage of the hazardous chemical; or
(ii)that could interact with the hazardous chemical at the workplace.





	Safety signs

	WHS Regulation 2011  353Safety signs
This section applies if a safety sign is required to control an identified risk in relation to using, handling, generating or storing hazardous chemicals at a workplace.
(2)A person conducting a business or undertaking at the workplace must display a safety sign at the workplace to—
(a)warn of a particular hazard associated with the hazardous chemicals; or
(b)state the responsibilities of a particular person in relation to the hazardous chemicals.
(3) The person must ensure that the safety sign is—
(a)located next to the hazard; and
(b)clearly visible to a person approaching the hazard.




	Spills and damage

	WHS Regulation 2011  Subdivision 2 Spills and damage
[bookmark: sec.357]357Containing and managing spills
A person conducting a business or undertaking at a workplace must ensure, so far as is reasonably practicable, that where there is a risk from a spill or leak of a hazardous chemical in a solid or liquid form, provision is made in each part of the workplace where the hazardous chemical is used, handled, generated or stored for a spill containment system that contains within the workplace any part of the hazardous 
(2) The person must ensure that the spill containment system would not create a hazard by bringing together different hazardous chemicals that are not compatible.
(3) The person must ensure that the spill containment system provides for the cleanup and disposal of a hazardous chemical that spills or leaks, and any resulting effluent.





	Emergency and safety equipment

	WHS Regulation 2011 Subdivision 3Emergency plans and safety equipment
359Fire protection and firefighting equipment
A person conducting a business or undertaking at a workplace must ensure the following—
the workplace is provided with fire protection and firefighting equipment
the fire protection and firefighting equipment is compatible with firefighting equipment used by the primary emergency services organisation.
(c)the fire protection and firefighting equipment is properly installed, tested and maintained;
(d)a dated record is kept of the latest testing results and maintenance until the next test is conducted.

360Emergency equipment
A person conducting a business or undertaking at a workplace that uses, handles, generates or stores hazardous chemicals must ensure that equipment is always available at the workplace for use in an emergency.

361Emergency plans
A person conducting a business or undertaking at the workplace must give a copy of the emergency plan prepared under part 3.2, division 4 for the workplace to the primary emergency service organisation.

362Safety equipment
(2)A person conducting a business or undertaking at the workplace must ensure that the safety equipment is provided, maintained and readily accessible to persons at the workplace.




	Storage and handling systems

	WHS Regulation 2011 
351Management of risks to health or safety
Subdivision 4Storage and handling systems
[bookmark: sec.363]363Control of risks from storage or handling systems
A person conducting a business or undertaking at a workplace must ensure, so far as is reasonably practicable, that a system used at the workplace for the use, handling or storage of hazardous chemicals
364Containers for hazardous chemicals used, handled or stored in bulk
A person conducting a business or undertaking at a workplace must ensure that a container in which a hazardous chemical is used, handled or stored in bulk and any associated pipe work or attachments—
365Stopping use and disposing of handling systems
This section applies to a system used at a workplace for the use, handling or storage of hazardous chemicals if a person conducting a business or undertaking at the workplace intends that the system no longer be used for the use, handling or storage of the hazardous chemicals or be disposed of.
366Stopping use of underground storage and handling systems
This section applies to a system used at a workplace for the use, handling or storage of hazardous chemicals underground if a person conducting a business or undertaking at the workplace intends that the system no longer be used for the use, handling or storage of the hazardous chemicals or be disposed of.





	Health monitoring and records

	WHS Regulation 2011  

351Management of risks to health or safety
Division 6Health monitoring
[bookmark: sec.368]368Duty to provide health monitoring
A person conducting a business or undertaking must ensure that health monitoring is provided to a worker carrying out work for the business or undertaking

369Duty to inform of health monitoring
A person conducting a business or undertaking who is required to provide health monitoring to a worker must give information about the health monitoring requirements

370Duty to ensure that appropriate health monitoring is provided
A person conducting a business or undertaking must ensure that health monitoring of a worker mentioned in section 368 includes health monitoring of a type mentioned in an item in schedule 14, table 14.1, column 3 in relation to a hazardous chemical mentioned in column 2 for the item, 

371Duty to ensure health monitoring is supervised by registered medical practitioner with experience
(1)A person conducting a business or undertaking must ensure that the health monitoring of a worker mentioned in section 368 is carried out by or under the supervision of a registered medical practitioner with experience in health monitoring

372Duty to pay costs of health monitoring
(1)A person conducting a business or undertaking must pay all expenses relating to health monitoring mentioned in section 368.

373Information that must be provided to registered medical practitioner
A person conducting a business or undertaking who commissions health monitoring for a worker must provide the following information to the registered medical practitioner carrying out or supervising the health monitoring—
(a)the name and address of the person conducting the business or undertaking.
(b)the name and date of birth of the worker.
(c)the work that the worker is, or will be, carrying out that has triggered the requirement for health monitoring.
(d)if the worker has started that work—how long the worker has been carrying out that work.

374Duty to obtain health monitoring report
(1)A person conducting a business or undertaking who commissions health monitoring mentioned in section 368 must take all reasonable steps to obtain a health monitoring report from the registered medical practitioner who carried out or supervised the monitoring as soon as practicable after the monitoring is carried out in relation to a worker.

375Duty to provide health monitoring report to worker
The person conducting a business or undertaking who commissioned health monitoring for a worker must give a copy of the health monitoring report to the worker as soon as practicable after the person obtains the report

376Duty to provide health monitoring report to regulator
A person conducting a business or undertaking for which a worker is carrying out work for which health monitoring is required must give a copy of the health monitoring report relating to a worker to the regulator as soon as practicable after obtaining the report

378Health monitoring records
(1)A person conducting a business or undertaking must ensure that health monitoring reports in relation to a worker carrying out work for the business or undertaking are kept as a confidential record—
(a)identified as a record in relation to the worker; and
(b)for at least 30 years after the record is made.





	Induction, information, training and supervision

	WHS Regulation 2011  
351Management of risks to health or safety
Division 7Induction, information, training and supervision
[bookmark: sec.379]379Duty to provide supervision
(1)A person conducting a business or undertaking at a workplace must provide any supervision to a worker that is necessary to protect the worker from risks to the worker’s health and safety arising from the work if, at the workplace, the worker—
(a)uses, handles, generates or stores a hazardous chemical; or
(b)operates, tests, maintains, repairs or decommissions a storage or handling system for a hazardous chemical; or
(c)is likely to be exposed to a hazardous chemical.





	Satisfactory Outcome
	
	



	ACTIVITY 2  [bookmark: _Ref36734009]

	Explain the requirements of your organisation regarding the control of hazardous chemicals by identifying the requirements found in the WHSMS (i.e. policies, procedures and processes) for:
a) Control of hazardous chemicals (including accessing internal and external sources of WHS information and data)
b) Recording outcomes of monitoring and distributing to required personnel




	Control of hazardous chemicals

	WHS policy

	The purpose of this policy is to establish guidelines for the safe handling, storage, and disposal of hazardous chemicals in the workplace, ensuring compliance with the Work Health and Safety (WHS) Regulations and promoting a safe working environment for all employees and contractors.

The WHS Policy is aimed at Keeping workers safe by storing hazardous chemicals safely and communicating hazard information to workers, including: 
· correctly labelling all hazardous chemical containers and pipework using warning placards and safety signs 
· storing hazardous chemicals correctly 
· keeping a hazardous chemical register, which must include a copy of the current safety data sheet (SDS) for each hazardous chemical on the register 
· keeping a hazardous chemical manifest if the quantity is over the manifest threshold 
· display placards if the hazardous chemical quantity is over the placard threshold 
· inform, train, instruct and supervise workers


	WHS procedure

	The purpose of this procedure is to provide guidelines to effectively manage hazardous substances.
Responsibilities:
Managers are responsible for ensuring that:
· Workers and contractors under their control are aware and comply with the hazardous substance requirements in this procedure;
· A risk assessment is conducted on each hazardous substances prior to use;
· A worker who may be exposed to a hazardous substance is to be given an induction and ongoing training.  Training is to include information about the level of risk identified in the risk assessment and which workers who may be exposed to the substance.
Employees are to:
· Follow the procedure for hazardous substances;
· Read the Safety Data Sheet (SDS) of a hazardous Substance before using any of the substance;
· Use the appropriate PPE when handling substances; and 
· Report any concerns they may have with any hazardous substances.

It shall be ensured that an SDS is obtained with each new hazardous substance that is purchased
.
When compiling a hazardous substance register a survey should be conducted on all substances in the workplace.

It shall be ensured that the storage of hazardous substance is in accordance with the SDS.


	WHS process

	WHS Process for the Control of Hazardous Chemicals
1. Identification of Hazardous Chemicals
2. Risk Assessment
3. Implementation of Control Measures
4. Training and Induction
5. Provision of Safety Data Sheets (SDS)
6. Monitoring and Review
7. Incident Reporting and Response
8. Maintain Records: Keep accurate records of risk assessments, training sessions, incidents, and inspections.





	Recording outcomes of monitoring and distributing to required personnel

	WHS policy

	The purpose of this policy is to outline the procedures for recording the outcomes of monitoring activities related to workplace health and safety (WHS) and to ensure that relevant information is effectively communicated to all required personnel.
Responsibilities
Management
Ensure that monitoring activities are conducted regularly and in accordance with WHS regulations and internal policies.
Oversee the documentation and distribution of monitoring outcomes to relevant personnel.
Safety Officers or WHS Coordinators
Conduct regular audits and inspections to assess compliance with WHS policies and procedures.
Record monitoring outcomes, including findings, recommendations, and action items.
Prepare reports summarizing monitoring activities and outcomes for distribution.
Managers and Supervisors
Ensure that their teams are aware of monitoring activities and outcomes.
Facilitate discussions about the implications of monitoring findings and necessary actions.
Employees
Engage with monitoring activities and provide input as needed.
Follow up on any recommendations or actions arising from monitoring outcomes.


	WHS procedure

	Procedures
Monitoring Activities
Conduct regular monitoring of workplace practices, including inspections, audits, and risk assessments, to evaluate compliance with WHS policies and procedures.
Recording Outcomes
Document all monitoring activities, 
Recommendations for improvements.
Action items and responsible persons for follow-up.
Reporting
Prepare reports detailing the outcomes of monitoring activities, including:
Summary of findings.
Identified hazards and risks.
Recommended control measures or improvements.
Ensure reports are clear, actionable, and easy to understand. Ensure that control measures and improvements are communicated to relevant personnel 
Management and executive teams.
Supervisors and team leaders.
Employees directly affected by the findings.
Review monitoring processes and outcomes regularly to identify areas for improvement.


	WHS process

	Processes for Recording outcomes of monitoring and distributing to required personnel include
 
Monitoring Activities - Schedule Regular Monitoring:

Data Collection - Collect and document relevant data during monitoring activities. This may include:
· Observations of workplace conditions.
· Compliance with safety procedures.
· Employee feedback and incident reports.

Compile Monitoring Results - Summarise the outcomes of monitoring activities, including:
· Key findings and observations.
· Identified hazards and risks.
· Recommendations for improvements or corrective actions.

Maintain Records – Ensuring Records are filed correctly and assessable and distributed to required personnel to maintain compliance to legislation

Review and Feedback- Regularly review and assess the effectiveness of the monitoring and reporting processes, ensuring updates to Procedures are captured following feedback 




	Satisfactory Outcome
	
	





	ACTIVITY 3  [bookmark: _Ref36733972]

	Identify one (1) hazardous chemical that may be used in your workplace and respond to the following points. Identify the source of your information for each response (e.g. SDS). 
a) [bookmark: _Ref36733993]The range of harms caused by the chemical and how they are caused 
· Identify exposure standards, environmental requirements, and storage specifications
· Identify one (1) specialist you may seek advice from about emerging issues and potential risks from exposure to the chemical
b) [bookmark: _Ref50107594][bookmark: _Ref36734052]Workplace tasks involved with the chemical
c) [bookmark: _Ref50107634]The level of risk for the chemical within your workplace 
d) [bookmark: _Ref50107819][bookmark: _Ref36734173]Describe a safe system of work (including risk controls) that may be implemented to address the hazardous chemical and risk assessment results 
· Consider the hierarchy of control and any legal requirements
· Identify who you would seek feedback from when developing processes and procedures
e) [bookmark: _Ref50107838]How you advise others of safe systems of work 
· Identify the individuals and parties who should be notified (i.e. because they are at risk or are required to implement controls)
f) [bookmark: _Ref50107847]Describe the process you would undertake to evaluate the implementation of the safe system of work and identify non-compliances
· Explain how findings should be recorded
· Identify who should be notified of the outcomes of monitoring




	Name of chemical

	TYPE N BLUE SOLVENT CEMENT

	The range of harms caused and how they are caused

		Skin
	Repeated exposure may cause skin cracking, flaking or drying following normal handling and use.
There is some evidence to suggest that the material may cause moderate inflammation of the skin either following direct contact or after a delay
of some time. Repeated exposure can cause contact dermatitis which is characterised by redness, swelling and blistering.
Open cuts, abraded or irritated skin should not be exposed to this material
Entry into the blood-stream, through, for example, cuts, abrasions or lesions, may produce systemic injury with harmful effects. Examine the skin
prior to the use of the material and ensure that any external damage is suitably protected.



	Eyes
	The vapour when concentrated has pronounced eye irritation effects 
There is evidence that material may produce eye irritation in some persons and produce eye damage 24 hours or more after instillation. Severe
inflammation may be expected with pain.



	Inhalation
	The material can cause respiratory irritation in some persons. The body's response to such irritation can cause further lung damage.
Inhalation of vapours may cause drowsiness and dizziness
Inhalation hazard is increased at higher temperatures.
.


	Ingestion 
	Swallowing of the liquid may cause aspiration into the lungs with the risk of chemical pneumonitis; serious consequences may result.
Accidental ingestion of the material may be harmful; animal experiments indicate that ingestion of less than 150 gram may be fatal or may
produce serious damage to the health of the individual.




	




	Workplace tasks

	Workplace task involve the jointing of PVC Conduits above and underground 

	Determine the level of risk

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: Likelihood is Possible, With High risk of serious injury 



	Safe system of work

	Procedure
Use of Glue & Primer.

INHERENT RISK SCORE 
	L
	C
	R

	3
	5
	15



MANAGEMENT METHOD
(Controls to be in place in order to manage potential hazards)
Refer to SDS of Glue and Primer and wear PPE as directed, as well as  the SDS. P2 mask must be worn and mask to be fit tested for the individual.
Spills to be cleaned up and disposed of correctly as per SDS
Health monitoring
Provide annual health monitoring of workers



RESIDUAL RISK SCORE
	L
	C
	R

	1
	5
	5




PERSON RESPONSIBLE
(To ensure implementation of controls)
Workers


	How you advise others about safe systems of work

	Identify Personnel to advise about safe systems of work
All employees who are directly involved in the tasks or operations that involve hazardous materials or processes.
Contractors who will be using or working with hazardous chemicals.
Team leaders responsible for implementing safe work practices within their teams
Managers who oversee departments involved in the handling or management of hazardous chemicals
Safety Officers or WHS Coordinators

Methods of Notification
Training Sessions: Conduct regular training sessions to inform employees and contractors about safe systems of work, including procedures and risks.

Safety Meetings: Hold safety meetings or briefings to discuss specific risks and the implementation of safe work practices.

Prestarts/Toolbox: At the beginning of every shift outline Daily Tasks including hazards, Risks and Controls. Tool box talk on chemicals referring to SDS

Signage – Ensures Hazardous Cabinets are signed with products kept on site with Registers available 


	[bookmark: _Hlk50102032]System review

	Schedule routine audits and inspections of the workplace to assess compliance with established safe systems of work.
Conduct interviews or surveys with employees to gather feedback on the effectiveness of the safe system of work.
Analyse any incident reports, near misses, or safety complaints to identify trends or recurring non-compliance issues. 
Investigate the root causes of any incidents related to non-compliance with safe systems.

Create detailed reports that summarize the findings from audits and inspections

Notify senior management and relevant supervisors of the evaluation findings, particularly regarding non-compliance issues that require immediate attention.





	Satisfactory Outcome
	
	


	ACTIVITY 4  [bookmark: _Ref36734260]

	[bookmark: _Ref50108201]For the safe system of work identified in Activity 3, outline what training and development opportunities you may provide to assist in compliance with safe systems of work. 




	Training and development

	Employee’s are to be trained in the hazardous substance management procedure.

Employees are to be trained in relation to the following:


1. The introduction of new hazardous substances to the workplace;
2. The identification of risks associated with the hazardous substance at the workplace;
3. The assessment of risks associated with hazardous substances and the control measures to be implemented.
4. Advice to any workers with potential exposure to a particular hazardous substance;
5. On the use of SDS;
6. Equipment used with Hazardous Substances;
7. Employee’s obligations;
8. The appropriate PPE is to be used whilst using a Hazardous Substance and personal safety; and 
Emergency procedures for chemical spills and identification of first aid personnel.





	Satisfactory Outcome
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Quiz


	Participant name
	Michael Franz




	FOR THE PARTICIPANT

	Instructions

	· You will complete written questions as outlined on the following pages. You must attempt all questions and provide enough detail in your responses to demonstrate your knowledge.
· It is anticipated that you should complete this assessment within one (1) hour, but additional time may be allowed upon negotiation with the Assessor.
· You must complete all questions unassisted by the Assessor or other personnel but may refer to reference material as needed. All questions must be answered correctly for a ‘Satisfactory’ assessment outcome to be awarded. 
· An oral examination may be allowed under certain circumstances, whereby your answers will be documented by another party. 
· Any written questions that are incomplete, or not answered satisfactorily will need to be completed again after further training support.
· If you answer a question incorrectly but modify your response, put your initials next to the written change (or the Assessor must initial a verbal change).

	Resources required

	Pen




	FOR THE ASSESSOR

	Instructions

	· Where oral examination has occurred, ensure that this is acknowledged in writing (e.g. FT001 and Assessor Comments)
· All questions must be satisfactorily demonstrated by the Participant for a Satisfactory determination (indicated by an Assessor tick to the right of the question).
· Assessors are to complete marking in pen of a different colour to the Participant.
· If the Participant verbally modifies their response, write in the modified response verbatim and put your initials next to the written change. 


[bookmark: _Ref396827952]

	ASSESSOR COMMENTS

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	




Q1.  [bookmark: _Ref35350969]Which of the following would need to be recorded on a workplace register for hazardous chemicals? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Acids
	

	
		Disinfectants
	

	
		Glue
	

	
		Paint
	

	
		Water
	




Q2.  [bookmark: _Ref419982939]The ‘Managing risks of hazardous chemicals in the workplace – Code of Practice 2013’ describes the types of labels that may be present on chemicals used when working.

Match the following pictograms and their meanings by writing the appropriate letter next to each number in the centre column.

	Answer
	Meaning
	
	Pictograms
	

	
	1
	Warning
	1 - 
	A
	
[image: http://upload.wikimedia.org/wikipedia/commons/thumb/6/6d/GHS-pictogram-flamme.svg/1024px-GHS-pictogram-flamme.svg.png]

	

	
	2
	Human health
	2 - 
	B
	
[image: File:GHS-pictogram-skull.svg]

	

	
	3
	Acute toxicity
	3 - 
	C
	
[image: http://upload.wikimedia.org/wikipedia/commons/thumb/c/c3/GHS-pictogram-exclam.svg/2000px-GHS-pictogram-exclam.svg.png]
	

	
	4
	Corrosive
	4 - 
	D
	
[image: http://upload.wikimedia.org/wikipedia/commons/thumb/2/21/GHS-pictogram-silhouette.svg/1024px-GHS-pictogram-silhouette.svg.png]
	

	
	5
	Flammable
	5 - 
	E
	
[image: http://upload.wikimedia.org/wikipedia/commons/thumb/a/a1/GHS-pictogram-acid.svg/2000px-GHS-pictogram-acid.svg.png]
	




Q3.  [bookmark: _Ref454880286]For chemicals stored indoors, where must safety signs be placed?
Tick the most appropriate response.

	Answer
	Choice
	Possible Answers
	

	
		Not publicly, to avoid drawing attention (e.g. in manifest)
	

	
		At the entry to the specific room
	

	
		At the main entrance to the workplace
	



Q4.  [bookmark: _Ref50109916]Which two (2) factors are considered when assessing risks?
Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Consequence
	

	
		Cost of risk control
	

	
		Likelihood of occurrence
	

	
		Observance of legislation
	




Q5.  [bookmark: _Ref36734022]True or False (Tick your response): Information about hazards and risks can come from both internal sources (e.g. policies and procedures, workplace monitoring results) and external sources (e.g. specialists on emerging issues, training).

	Answer
		True 
	
	

	
		False 
	
	




Q6.  [bookmark: _Ref408921427]Order the elements of the hierarchy of control, from 1 to 6 (i.e. most effective to least effective).

	Answer
	Label (1 – 6)
	Element
	

	
	3
	Isolate the hazard
	

	
	6
	Provide and use Personal Protective Equipment (PPE)
	

	
	1
	Eliminate the hazard
	

	
	4
	Control the hazard by engineering means
	

	
	5
	Control the hazard by administrative means
	

	
	2
	Substitute the hazard
	




Q7.  [bookmark: _Ref454457088]True or False (Tick your response): In Queensland, the Agricultural Chemicals Distribution Control Act 1966 may require that you hold a commercial operator’s licence if you intend to use ground equipment to distribute herbicides.

	Answer
		True 
	
	

	
		False 
	
	




Q8.  [bookmark: _Ref50110476]True or False (Tick your response): You can apply for a permit to allow for the legal use of chemicals in certain ways that are contrary to the label instructions or for the limited use of an unregistered chemical product.

	Answer
		True 
	
	

	
		False 
	
	




Q9.  [bookmark: _Ref35417543]Which of the following information can be found in a Safety Data Sheet (SDS)? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Disposal requirements
	

	
		Handling and processing requirements
	

	
		Transportation and storage limitations
	

	
		Safe use of product
	




Q10.  [bookmark: _Ref50110104]When monitoring chemicals in the workplace, which of the following information and data should be reported? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Interpretation of results (e.g. non compliance)
	

	
		The process undertaken
	

	
		Information about equipment that was not used
	

	
		Effects for workers and the workplace
	





Q11.  [bookmark: _Ref50110127]True or False (Tick your response): All health monitoring reports must be submitted to the regulator.

	Answer
		True 
	
	

	
		False 
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Develop processes and procedures for controlling hazardous chemicals in the workplace

PRACTICAL ASSESSMENT


	Participant name
	Michael Franz




	FOR THE PARTICIPANT

	Instructions

	· The tasks outlined on the following pages will require performance of normal workplace activities, as a result of a structured activity set by an Observer in the workplace or a simulated activity set by your Assessor/Observer. 
· The timeframe for these tasks will be established by your Assessor/Observer, in consideration of location conditions and industry requirements.
· You must complete all tasks unassisted by the Assessor or other personnel, unless the steps note this assistance. 
· You must attempt all tasks (and itemised steps) for a ‘Satisfactory’ assessment outcome to be awarded.
· For any observation conducted that is incomplete, or without satisfactory performance, the observation will need to be completed again after further training support.




	FOR THE ASSESSOR/OBSERVER

	Instructions

	· The following observation record should be used to judge and record your observations of the Participant as they complete the task(s) set. You must record your observations of the Participant’s performance. 
· For each occasion, indicate the task performed and whether it was a simulation or workplace-based task. 
· Any simulated assessment must ensure the Participant still performs under workplace conditions which reflect industry standards.
· In the comments, provide clear detail regarding the task that the Participant was required to do (e.g. PPE used, materials handled, attachments connected, plant types).
· All steps must be satisfactorily demonstrated by the Participant for a ‘Satisfactory’ determination (indicated by an Assessor tick to the right of each itemised step, or an Observer tick to the right of each itemised step, and confirmation by an Assessor in the Assessor Comments).
· Where you have determined that one or more task steps have not been satisfactorily demonstrated, provide the Participant with additional support and outline details of such assistance in the Assessor/Observer Comments. Allow the Participant two (2) further opportunities to demonstrate the task again to allow an opportunity for a ‘Satisfactory’ assessment outcome to be achieved. 
· If after three (3) attempts the Assessor determines that the Participant cannot demonstrate the required steps, a ‘Not Satisfactory’ outcome is to be determined.





	TASK OUTCOME

	Task
	Date
	Task Type (Tick)
	Location
	Task outcome (Tick)

	
	
	
	
	Satisfactory
	Not Satisfactory

	Task 1 (Occasion 1)
	Select Date.
	 Workplace
 Simulation
	
	
	

	Task 1 (Occasion 2)
	Select Date.
	 Workplace
 Simulation
	
	
	



	ASSESSOR COMMENTS: GENERAL

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	



	ASSESSOR COMMENTS: PRACTICAL TASK 1: OCCASION 1

	 Individual student (as named on cover page)
 Multiple students [ All from Attendance Report,  Specific students involved – identify students]

	Task
	Provide detail 

	1.1C. 1.1D. 1.1E. 1.3A. 
	Specify potential non-compliance observed regarding implementation of procedures/processes related to chemicals at the workplace: 


	1.2B. 
	Specify () communication/ consultation method applied when consulting and gaining feedback from PCBU:
 Face to face during meeting  Face to face – on-the-job  Telephone call/s  Email 
 Other (please specify): 

	1.2D. 
	Specify how implementation of improved processes/procedures was monitored:
 Visually observed workers using controls  Consultation with workers 
 Monitoring for incidents/near misses  Other (please specify): 



	ASSESSOR COMMENTS: PRACTICAL TASK 1: OCCASION 2

	 Individual student (as named on cover page)
 Multiple students [ All from Attendance Report,  Specific students involved – identify students]

	Task
	Details

	1.1C. 1.1D. 1.1E. 1.3A. 
	Specify potential non-compliance observed regarding implementation of procedures/processes related to chemicals at the workplace: 


	1.2B. 
	Specify () communication/ consultation method applied when consulting and gaining feedback from PCBU:
 Face to face during meeting  Face to face – on-the-job  Telephone call/s  Email 
 Other (please specify): 

	1.2D. 
	Specify how implementation of improved processes/procedures was monitored:
 Visually observed workers using controls  Consultation with workers 
 Monitoring for incidents/near misses  Other (please specify): 





BSBWHS431
Develop processes and procedures for controlling hazardous chemicals in the workplace

	Practical Task 1 (2X)

	Description of task:
The participant is to consult with the PCBU and review a chemical register to identify two (2) hazardous chemicals in the workplace. These may reflect actual workplace circumstances or the provided chemical register. The participant is to draft, develop and communicate processes and procedures for the control of each chemical. 

In response to observing non-compliances with the implementation of the processes and procedures, the participant is to develop and deliver a short presentation (e.g. PowerPoint presentation slides with accompanying face-to-face delivery or real-time video, in a simulated environment arranged with your Assessor) to address compliance requirements of workers. 

The participant is to submit the following evidence with this Practical Assessment sheet. There should be two (2) of each of the following documents submitted (i.e. one for each chemical):
· Processes and procedures for control hazardous chemical
· Email communications with:
· PCBU – identifying hazardous chemicals, and seeking feedback about processes and procedures
· Workers – promoting developed processes and procedures
· Presentation materials (e.g. PowerPoint) 

Tasks are at the Assessor’s Discretion, but detail of tasks undertaken must be recorded in the Assessor’s Comments (on the back of the Practical Assessment cover page).

	Resources required: 
Computer, Chemical Register, SDS, Code of Practice.



	When completing the task, did the Participant:
	Tick if satisfactorily completed. 
Provide comments if left unticked.

	
	1st
Occasion
	2nd
Occasion

	1 Hazard and risk identification

	[bookmark: _Ref50022934]Consult with PCBU and chemical register to identify hazardous chemical used in the workplace. 
		
	[bookmark: _Ref50022987]Identify workplace tasks involving identified hazardous chemical.
		
	[bookmark: _Ref50023027]Refer to legislation, codes of practice and SDS to identify requirements for identified hazardous chemical regarding:
· Licences and permits 
· Safe use, handling, processing and disposal
· Exposure standards, and associated monitoring 
· Transportation and storage (including labelling and signage).
		
	[bookmark: _Ref50022992]Determine potential worker exposure to identified hazardous chemical – using specialist advice, as required.
		
	[bookmark: _Ref50023019]Assess risks associated with identified hazardous chemical, reflecting on information from workplace environmental monitoring.
		
	2 Develop and monitor processes and procedures

	[bookmark: _Ref50024911][bookmark: _Ref50023057]In line with organisational requirements, develop safe systems of work, policies and procedures addressing:
· Safe work practices
· Risk control measures, as per hierarchy of control 
· Incident response
		
	[bookmark: _Ref50023064]Seek and integrate PCBU feedback about developed processes and procedures.
		
	[bookmark: _Ref50023073]Using email, communicate and promote developed processes and procedures to workers.
		
	[bookmark: _Ref50023078]Monitor and review implementation of control processes and procedures, identifying non-compliances.
		
	3 Maintaining WHS legislative compliance

	[bookmark: _Ref35418577]Develop a presentation for workers which covers:
· Identification of PCBU’s duties regarding identified hazardous chemical
· Non-compliances highlighted from workplace monitoring
· Recommendations for improvements.
		
	[bookmark: _Ref35418579]Deliver presentation (in person/via live stream video) and listen to your audience to respond appropriately to any questions.
		




	HAZARDOUS CHEMICAL REGSITER
	COMMENTS
	· Flammable liquid
· Aspiration hazard
· Skin corrosion/irritation
	· Poisons Schedule S6
· Flammable
· Corrosive
	· Flammable liquid/vapour
· Harmful if swallowed
	· Organ toxicity
· Toxic to aquatic life 
	· Flammable liquid/vapour
· Serious eye irritation
	· Highly flammable liquid and vapour

	
	LOCATION
	Workshop cage
	Workshop cage
	Workshop cage
	Outdoor storage area 
	Office
	Indoor kitchen area

	
	QUANTITIY
	20L
	500ml
	4L
	1L
	250ml
	500ml

	
	ISSUE DATE OF SDS
	11/08/2016
	27/06/2017
	10/12/2018
	08/05/2019
	15/02/2020
	26/03/2020

	
	NAME OF CHEMICAL
	Mineral Turpentine
	Ajax Hydrogen Peroxide 30% 100 VOL
	Acetone
	Esplanade Herbicide
	Sanikleen 
(Ethyl alcohol)
	Rasmsol Disinfectant Spray 
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