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ASSESSMENT FOR BSBWHS510

	Student name
	Mark Hill

	Date of assessment submission
	23/05/2017


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Identifying emergencies and initial response
	· Workbook response (below)

	2. Risk register
	· Workbook response (below)

	3. Plan and implement initial response
	· Workbook response (below)

	4. Post-event activities
	· Workbook response (below)

	5. Review emergency responses
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	High rise building

	Workgroup
	Labourers




	ACTIVITY 1 

	a) Identify one (1) emergency that would fall under each of the following emergency categories:
· Fire evacuation
· Security breach
· Serious medical injury
b) Describe one (1) hazard which may cause each of the emergencies identified. 
Describe one (1) hazard which may occur during each of the emergencies identified. 
c) Identify one (1) standard that you may refer to when identifying the cause of (and advice for initial response to) each emergency. 
· Categorise each of the emergency according by colour code.
d) Identify one (1) stakeholder who may be useful in identifying the cause of each emergency. Justify their suitability.
e) Identify one (1) internal specialist advisor who you could liaise with to identify the cause of (and advice for initial response to) each emergency. Justify their suitability.
f) Identify one (1) emergency agency who you could liaise with to identify and respond to each emergency. 
· Outline the requirements for liaising with an agency during reporting, arrival and in response to an emergency.
g) Identify the impacts each emergency has on personnel, property and the environment. 
h) Identify initial response actions which could limit these impacts. 
· List the actions in order of priority.
· Justify your responses with reference to current industry practice.




	Fire evacuation

	Describe emergency

	Fire caused by fuel explosion in upper level of high rise building

	Hazards (i.e. causing and during)

	Fire, smoke inhalation, crowds on stairs , slip trip, fall

	Standard which may identify cause of (and response to) emergency

	AS3745-2010: Planning for emergencies in facilities, which categorises emergencies in three ways: by source, by nature of emergency and by code
AS4073-2010: Planning for emergencies in health care facilities, which categorises emergencies by code


	Stakeholder who may identify cause of emergency

	Stakeholders (e.g. PCBUs, workers, HSRs, HSCs, contractors, community)


	Internal specialist advisor who may identify cause of (and response to) emergency

	A safety engineer, would be more that qualified, he would be able to identify unforeseen hazards that may crop up structurally during a fire disaster. Also how to keep the worksite emergency accessible during different construction phases. 

	Emergency agency to liaise with

	Emergency agencies  (such as ambulance, fire and emergency services, police, WHS authorities)


	Impacts on personnel, property and environment

	Personel: Potential for death/ injury to occur from explosion
Burns and smoke inhilation are also a Hazard
Public near by may also be at danger
Workers fleeing the scene may become injured or trampled in the hysteria

· People’s safety is always the first priority.
· The main strategy is to remove or evacuate people from the danger. 
· Evacuation may be full or partial (i.e. Full building or those in immediate area). All people should be accounted for.
· AS3745 provides an example of a Personal Emergency Evacuation Plan for persons with a disability
· Your role may be to contribute to the implementation or management of an evacuation


Property: tools and belongings of workers may be destroyed
The building can become damaged and have to be demolished
Near by properties may also catch fire and the fire can spread

· In protecting property, it is important to consider what operations needs to be shut down and contact those responsible. 
· Further, other hazards in the workplace need to be isolated (e.g. toxic chemicals from fire)
· There should be a register of assets so that it is easy to locate items of importance.
· Your role would extend to being aware of the property priorities should an emergency occur. 

Environment: Fire could spread to bushland
The smoke and/ or toxic fumes may are bad for the atmosphere

· Impacts of an emergency may affect both the workplace site, as well as have off-site impacts (e.g. smoke affecting nearby residents)
· Consider ways to contain the atmosphere and waterways.
· Your role is to be aware of an emergency’s potential impact on the environment. 


	Initial response actions which could limit impacts

	· I In order of priority, you should:
· Preserve human life
· Protect property, assets and the environment
· Provide for the continuity of operations. 


t is important to plan for the management of potential emergencies by considering:
· Ways to prevent or reduce hazards that can cause an emergency
· Providing education as preparation in event that an emergency may arise
· Preparing equipment to respond to emergencies
· Being prepared to recover from an emergency
· Any matters required for legal compliance (e.g. presence of extinguishers)
· Have a trained and ready emergency response team in case of emergencies
· Appropriate fire fighting equipment, fire retardants, hoses





	Security breach

	Describe emergency

	Bomb threat

	Hazards (i.e. causing and during)

	An actual bomb explosion,  personal getting injured whilst evacuating

	Standard which may identify cause of (and response to) emergency

	AS3745

	Stakeholder who may identify cause of emergency

	Manager of site, phone call receiver ( receptionist, any stakeholder on or off site)

	Internal specialist advisor who may identify cause of (and response to) emergency

	HSE, management

	Emergency agency to liaise with

	Police

	Impacts on personnel, property and environment

	Evacuate building

	Initial response actions which could limit impacts

	Call Police, send employees home or to safe distance, record details about the threat




	Serious medical injury

	Describe emergency

	Frank the plasterer fell off a ladder and broke his leg

	Hazards (i.e. causing and during)

	Ladder, shock

	Standard which may identify cause of (and response to) emergency

	AS3745-2010: Planning for emergencies in facilities, which categorises emergencies in three ways: by source, by nature of emergency and by code
AS4073-2010: Planning for emergencies in health care facilities, which categorises emergencies by code


	Stakeholder who may identify cause of emergency

	Workers, HSR, HSC, Supevisors

	Internal specialist advisor who may identify cause of (and response to) emergency

	Safety professionals

	Emergency agency to liaise with

	Ambulance, medical teams, first aid officer

	Impacts on personnel, property and environment

	Lost time injury looks bad for the company , also the higher premiums for workers comp

	Initial response actions which could limit impacts

	Call ambulance make the victim as comfortable as possible apply first aid




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For the three (3) emergencies identified in Activity 1, develop a risk register which outlines:
a) Hazard details
b) Location of hazard
c) People exposed to the hazard
d) Possible injuries/damages caused by the hazard
e) Control measures required (including responsibility for implementation within organisation)
f) Results of risk assessment




	Record 1

	Date of entry

	23/5/17

	Hazard details

	Fire broken out 

	Location of hazard

	on the 23rd floor of a high rise building

	People exposed to hazard

	Workers, general public

	Possible injuries/damage

	Death, burns, smoke inhilation, trip and fall injuries

	Control measures required

	Fire extinguishers/ hoses
Emergency response team
Evacuation plan

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: E





	Record 2

	Date of entry

	23/5/17

	Hazard details

	Bomb threat, from Male phone caller named Achmed Mohammed, said there was a bomb hidden in the portaloo on the eve of the state of origin game

	Location of hazard

	entire site or portaloo

	People exposed to hazard

	Everybody

	Possible injuries/damage

	Faeces contamination/ huge dangerous explosion/ crushed egos

	Control measures required

	Follow bomb threat notification protocol then evacuate site

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: E





	Record 3

	Date of entry

	23/5/17

	Hazard details

	Worker fell off ladder and broke leg

	Location of hazard

	the floor

	People exposed to hazard

	All workers in nearby vicinity

	Possible injuries/damage

	Broken leg/ death from shock

	Control measures required

	First aid, call 911

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: E





	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Plan for the emergencies identified in Activity 1, through your responses to the following:
a) Identify one (1) type of emergency equipment required for each emergency.
· Where should such equipment be stored for easy access?
· How often should it be checked (i.e. for cleanliness and to be serviced)? 
Justify your response. 
b) Outline possible training required to effectively implement the initial responses identified. 
· List suitable parties to deliver such training (internally and externally) 
c) Explain your role in implementing initial response procedures identified. 
· Explain how you document and display actions for initial response.
· Outline your own role in emergency response, as outlined in workplace WHS policies and procedures. 




	Fire evacuation

	Emergency equipment

	
WHAT:
Schedual 16….Part 4 Resources and equipment
4.1 On-site emergency resources, including emergency equipment, personnel, gas detectors, wind velocity detectors, sand, lime, neutralising agents, absorbents, spill bins and decontamination equipment.  

359 Fire protection and firefighting equipment
(1) A person conducting a business or undertaking at a workplace
must ensure the following—
(a) the workplace is provided with fire protection and
firefighting equipment that is designed and built for the
types of hazardous chemicals at the workplace in the
quantities in which they are used, handled, generated or
stored at the workplace, and the conditions under which
they are used, handled, generated or stored, WHS Regulation 2011

For emergency response:
Respiratory protection, eye protection, hearing protection, hand protection, foot protection, head protection, fall arrest devices, other PPE.

WHERE: It must be placed in an accessible location available for immediate deployment 24/7 in a locked cupboard where equipment cannot be tampered with. 


HOW OFTEN:

Equipment must be checked regularly as per regulatory requirements and must be replaced at the end of its life cycle.  Maintenance and service records must be kept. 

AS 1715, AS 1716, AS 1800, AS 1801, AS 1891.1 and AS 1891. 3

	Required training

	Emergency response training, This would most likely be derived by an external training register. However the WHS  practitioner should evaluate the competency of the person  against regulatory data from an internal perspective

76 Information, training and instruction for workers
(1) A person conducting a business or undertaking must ensure
that relevant workers are provided with suitable and adequate
information, training and instruction in relation to the
following—
[s 76]
Work Health and Safety Regulation 2011
Chapter 4 Hazardous work
Page 80 Current as at 9 December 2016
Authorised by the Parliamentary Counsel
(a) the nature of all hazards relating to a confined space;
(b) the need for, and the appropriate use of, control
measures to control risks to health and safety associated
with those hazards;
(c) the selection, fit, use, wearing, testing, storage and
maintenance of any personal protective equipment;
(d) the contents of any confined space entry permit that may
be issued in relation to work carried out by the worker in
a confined space;
(e) emergency procedures.
Maximum penalty—60 penalty units.
(2) The person must ensure that a record of all training provided
to a worker under this section is kept for 2 years.

(WHS Regulation 2011)


	Your role in implementing initial response procedures

	As a WHS practitioner I would display all emergency response actions to be taken to the workplace occupants verbally and also support this with signage, posters, newsletters and electronic communications. 

My role in an emergency situation would be:

Division 4 Emergency plans
43 Duty to prepare, maintain and implement emergency plan
(1) A person conducting a business or undertaking at a workplace
must ensure that an emergency plan is prepared for the
workplace, that provides for the following

(a) emergency procedures, including—
(i) an effective response to an emergency; and
(ii) evacuation procedures; and
[s 43]
Work Health and Safety Regulation 2011
Chapter 3 General risk and workplace management
Page 58 Current as at 9 December 2016
Authorised by the Parliamentary Counsel
(iii) notifying emergency service organisations at the
earliest opportunity; and
(iv) medical treatment and assistance; and
(v) effective communication between the person
authorised by the person conducting the business
or undertaking to coordinate the emergency
response and all persons at the workplace;
(b) testing of the emergency procedures, including the
frequency of testing; 
(WHS Regulation 2011)

74 Emergency procedures
(1) A person conducting a business or undertaking must—
(a) establish first aid procedures and rescue procedures to
be followed in the event of an emergency in a confined
space; and
(b) ensure that the procedures are practised as necessary to
ensure that they are efficient and effective (WHS Regulation 2011)

As a representative of the PCBU my role would be as stated above to implement, plan and record emergency evacuations. I am supposed to stay calm and assume a position of authority and instill calmness and confidence in people

Participate in emergency exercises and associated post exercise and debriefing, read and be familiar with the emergency plan and procedures.




	Security emergency

	Emergency equipment

	Phone, alarm, bomb squad

	Required training

	76 Information, training and instruction for workers
(1) A person conducting a business or undertaking must ensure
that relevant workers are provided with suitable and adequate
information, training and instruction in relation to the
following—
[s 76]

(a) the nature of all hazards relating to a confined space;
(b) the need for, and the appropriate use of, control
measures to control risks to health and safety associated
with those hazards;
(c) the selection, fit, use, wearing, testing, storage and
maintenance of any personal protective equipment;
(d) the contents of any confined space entry permit that may
be issued in relation to work carried out by the worker in
a confined space;
(e) emergency procedures.
Maximum penalty—60 penalty units.
(2) The person must ensure that a record of all training provided
to a worker under this section is kept for 2 years.

Workers need to follow evacuation procedure, office staff need o be trained in bomb threat action policy

(WHS Regulation 2011)

	Your role in implementing initial response procedures

	My role is to monitor the situation and check that everyone is off site, also sound the alarm, contact police




	Serious medical injury

	Emergency equipment

	Stretcher, oxygen, splint, green whistle
, 

	Required training

	76 Information, training and instruction for workers
(1) A person conducting a business or undertaking must ensure
that relevant workers are provided with suitable and adequate
information, training and instruction in relation to the
following—
[
(a) the nature of all hazards relating to a confined space;
(b) the need for, and the appropriate use of, control
measures to control risks to health and safety associated
with those hazards;
(c) the selection, fit, use, wearing, testing, storage and
maintenance of any personal protective equipment;
(d) the contents of any confined space entry permit that may
be issued in relation to work carried out by the worker in
a confined space;
(e) emergency procedures.
Maximum penalty—60 penalty units.
(2) The person must ensure that a record of all training provided
to a worker under this section is kept for 2 years.

	Division 3 
	First aid

	42 
	Duty to provide first aid

	(1) 
	A person conducting a business or undertaking at a workplace
must ensure—

	(a) 
	the provision of first aid equipment for the workplace;
and




[s 43]
Work Health and Safety Regulation 2011
Chapter 3 General risk and workplace management
Current as at 9 December 2016 Page 57
Authorised by the Parliamentary Counsel
(b) that each worker at the workplace has access to the
equipment; and
(c) access to facilities for the administration of first aid.
Maximum penalty—60 penalty units.
(2) A person conducting a business or undertaking at a workplace
must ensure that—
(a) an adequate number of workers are trained to administer
first aid at the workplace; or
(b) workers have access to an adequate number of other
persons who have been trained to administer first aid

(WHS Regulation 2011)



	Your role in implementing initial response procedures

	My role would be to raise the alarm,  and provide first aid to the victim until emergency services arrive. 




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the emergencies identified in Activity 1, identify your responses to the following:
a) Outline one (1) action that may occur as part of the second response phase.
· Identify the personnel who would be involved.
· Outline how you may assist personnel involved. 
b) As part of your workgroup supervisor role, how you would contribute to the debriefing process. 
· Who should be involved in the debriefing process?
· When should the debriefing process occur?
· Identify three (3) aspects of the emergency response that might be considered during the debriefing process.




	Evacuation emergency

	· Traffic controllers- need to re direct the traffic to make way for emergency services and clean up crew


	Security emergency

	· First aid and medical personnel, police, traffic control 


	Serious medical injury

	· Counsellors to help counsel the witnesses of the tragedy
· First aid personal to treat the victim


	Your contribution to debriefing process

	WHO SHOULD BE INVOLVED
Safety team, management, and emergency response team, first aiders

WHEN SHOULD DE BRIEFING OCCUR
It should be conducted as soon as possible after the emergency Some considerations during the debriefing process include:

IDENTIFY ASPECTS TO BE CONSIDERED
· Whether procedures were followed? If not, what should be modified?
· Were communication processes (e.g. on-site or with emergency services) appropriate?
· Identify areas for improvement so that emergencies can be better handled in the future. 

· Was the emergency equipment accessible and suitable? Are modifications required?
· Did the planned evacuation routes work as expected
· Were the procedures followed, if not why?





	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	It is very important to monitor emergency responses, address deficiencies and identify areas for improvement.
a) Identify ways in which you might monitor emergency responses (including personnel response and equipment) for efficiency, timeliness and effectiveness.
· Why should stakeholders be consulted to assist with monitoring?
· In what ways might you collect information from the stakeholders?
· What advice might you seek from specialist advisors and emergency agencies?
b) Who might you report the results of any monitoring to? 
c) Identify one (1) possible area that a workplace might need to improve upon in their emergency response.
· Provide recommendations to address this area. 
d) Identify one (1) possible area that you, in your role as a workgroup supervisor, might need to improve upon in your emergency response.
· Provide recommendations to address this area. 
e) Outline the requirements of Commonwealth and state or territory WHS Acts and regulations with regards to:
· Implementation of emergency procedures 
· Cessation of work
f) Outline the recommendations of a code of practice with regards to the implementation of emergency procedures.
g) Identify and briefly one form of guidance material (from the regulator) with regards to the implementation of emergency procedures.



	
	Response

	a)
	MONITORING RESPONSES:
· By having a safety drill: One could observe how efficiently workers evacuate and how quickly the emergency response team is.
· Other methods to do this include gather information from various sources, such as Documentation (e.g. emergency management plan, investigation reports)

STAKEHOLDER CONSULTATION:
· It is important to gather feedback from internal stakeholders (e.g. ECO, managers, supervisors, workers) because they are on the ground and provide real life practical advise.
· Stakeholder should be consulted because they are ultimately liable and responsible for the implementation of the Safety management plan
· Feedback from external stakeholders (e.g. specialist advisors and emergency agencies) such as requirements/recommendations under legislation, codes of practice and guidance material


           ADVICE FROM  SPECIALIST AGENTS
Advice a project could obtain from emergencies services would include:
· Expected response time from Ambulance, Fire and Police 
· Also capacity of nearby medical clinics and Hospitals. 
· Specific advice on fire fighting equipment and education about how to fight fire and protect assets safely.
· What toxic chemical are on site and what to do if there is a fire or a spill, and how to apply first aid until paramedics arrive.
· Consultancy in regards to engineering the site  in case of an emergency so an adequate emergency evacuation can take place.


	b)
	The results of the emergency procedures review should be reported upon and communicated to a variety of stakeholders (e.g. workers, PCBUs, ECO)

The report should be mindful of the target audience and have a clear goal of what it wishes to achieve (e.g. provide recommendations)


	c)
	a) Identify one (1) possible area that a workplace might need to improve upon in their emergency response.
· Provide recommendations to address this area. 

During the second phase we needed to be more accommodating to  the workers
We needed: 
Shade
Drinking water
Toilets
Power supplies
Communication equipment 
and food due to the length of the eveacuation


	d) 
	h) Identify one (1) possible area that you, in your role as a workgroup supervisor, might need to improve upon in your emergency response.
· Provide recommendations to address this area. 
· 
· 
· After the report has been received, a formal process is undertaken to identify and make recommendations to the emergency response procedure. 
· Recommendations may be made across various areas, including:
· Site policies, procedures and processes
· Physical resources
· Training
Other aspects

I need to conduct an audit to consider:
Compliance with WHS legislation
identify hazards and controls of risk


	e)
	Implementation of Emergency proceedures:

Division 4 Emergency plans 43 Duty to prepare, maintain and implement emergency plan (1) A person conducting a business or undertaking at a workplace must ensure that an emergency plan is prepared for the workplace, that provides for the following— 

(a) emergency procedures, including— 

(i) an effective response to an emergency; and 
(ii) evacuation procedures; and
(iii) notifying emergency service organisations at the earliest opportunity; and 
(iv) medical treatment and assistance; and 
(v) effective communication between the person authorised by the person conducting the business or undertaking to coordinate the emergency response and all persons at the workplace; (b) testing of the emergency procedures, including the frequency of testing; (c) information, training and instruction to relevant workers in relation to implementing the emergency procedures

(2) A person conducting a business or undertaking at a workplace must maintain the emergency plan for the workplace so that it remains effective.

(3) For subsections (1) and (2), the person conducting the business or undertaking must have regard to all relevant matters including—
 (a) the nature of the work being carried out at the workplace; and 
(b) the nature of the hazards at the workplace; and 
(c) the size and location of the workplace; and (d) the number and composition of the workers and other persons at the workplace.

(4) A person conducting a business or undertaking at a workplace must implement the emergency plan for the workplace in the event of an emergency

( Workplace Health and safety Regulation 2011)

Cecesion of work: under the OHS Act 2011

“84 Right of worker to cease unsafe work A worker may cease, or refuse to carry out, work if the worker has a reasonable concern that to carry out the work would expose the worker to a serious risk to the worker’s health or safety, emanating from an immediate or imminent exposure to a hazard.” Part 5, Division 6 of the Work Health and Safety Act 2011 
85 Health and safety representative may direct that unsafe work cease

· A health and safety representative may direct a worker who is in a work group represented by the representative to cease work if the representative has a reasonable concern that to carry out the work would expose the worker to a serious risk to the worker’s health or safety, emanating from an immediate or imminent exposure to a hazard. 
· (2) However, the health and safety representative must not give a worker a direction to cease work unless the matter is not resolved after— (a) consulting about the matter with the person conducting the business or undertaking for whom the workers are carrying out work; and (b) attempting to resolve the matter as an issue under division 5.
·  (3) The health and safety representative may direct the worker to cease work without carrying out that consultation or attempting to resolve the matter as an issue under division 5 if the risk is so serious and immediate or imminent that it is not reasonable to consult before giving the direction. 
· (4) The health and safety representative must carry out the consultation as soon as practicable after giving a direction under subsection (3).
·  (5) The health and safety representative must inform the person conducting the business or undertaking of any direction given by the health and safety representative to workers under this section.
·  (6) A health and safety representative can not give a direction under this section unless the representative has— (a) completed initial training prescribed under a regulation mentioned in section 72(1)(b); or (b) previously completed that training when acting as a health and safety representative for another work group; o
· (c) completed training equivalent to that training under a corresponding WHS law. 86 Worker to notify if ceases work A worker who ceases work under this division must— (a) as soon as practicable, notify the person conducting the business or undertaking that the worker has ceased work under this division unless the worker ceased work under a direction from a health and safety representative; and (b) remain available to carry out suitable alternative work. 
87 Alternative work If a worker ceases work under this division, the person conducting the business or undertaking may direct the worker to carry out suitable alternative work at the same or another workplace if that work is safe and appropriate for the worker to carry out until the worker can resume normal duties. 

88 Continuity of engagement of worker If a worker ceases work under this division, that action does not affect the continuity of engagement of the worker for prescribed purposes if the worker has not unreasonably failed to comply with a direction to carry out suitable alternative work— (a) at the same or another workplace; and (b) that was safe and appropriate for the worker to carry out. 

89 Request to regulator to appoint inspector to assist The health and safety representative or the person conducting the business or undertaking or the worker may ask the regulator to appoint an inspector to attend the workplace to assist in resolving an issue arising in relation to the cessation of work. Part 5, Division 6 of the Work Health and Safety Act 2011


	f)
	4.2 How to develop and implement control options Information about suitable controls for many common hazards and risks can be obtained from:  codes of practice and guidance material  manufacturers and suppliers of plant, substances and equipment used in your workplace  industry associations and unions. In some cases, published information will provide guidance on the whole work process. 

[bookmark: _GoBack]In other cases, the guidance may relate to individual items of plant or how to safely use specific substances. You may use the recommended control options if they suit your situation and eliminate or minimise the risk. Developing specific control measures You may need to develop specific control measures if the available information is not relevant to the hazards and risks or circumstances at your workplace. 

This can be done by referring to the chain of events that were recorded during the risk assessment. For each of the events in the sequence, ask: “What can be done to stop or change the event occurring?” An example of this approach is shown in Appendix A. Working through the events in the sequence will give you ideas about all possible ways to eliminate or minimise the risk. There may be more than one solution for each of the events. 

The control option you choose should be:  one that provides the highest level of protection for people and is the most reliable – that is, controls located towards the top of the hierarchy in Figure 2.  available – that is, it can be purchased, made to suit or be put in place.  suitable for the circumstance in your workplace – that is, it will work properly given the workplace conditions, work process and your workers. Where the hazard or risk has the potential to cause death, serious injury or illness, more emphasis should be given to those controls that eliminate or reduce the level of harm, than those that reduce the likelihood of harm occurring. Make sure that your chosen solution does not introduce new hazards.

 Training, instruction and information Train your workers in the work procedure to ensure that they are able to perform the task safely. Training should require workers to demonstrate that they are competent in performing the task according to the procedure. It is insufficient to simply give a worker the procedure and ask them to acknowledge that they understand and are able to perform it. Training, instruction and information must be provided in a form that can be understood by all workers.

https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0003/58170/Manage-WHS-risks-COP-2011.pdf

	g)
	One example of guidance material can be found here:

http://www.worksafe.vic.gov.au/__data/assets/pdf_file/0003/21639/Alert_-_Effective_emergency_response_plans.pdf

This document states that often it is impossible for emergency services to respond effectively due to inadequate planning, it recommends briefly how to better plan for an emergency at each stage of construction and to regularly review this plan. 




	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following are emergency prevention controls typically installed in a workplace? Select all that apply.
☒ 	Emergency alerting systems
☒ 	Emergency protection systems
☒ 	Smoke alarms, fire alarms and fire extinguishers
☒ 	Canary birds to detect gas
☐ 	Safety wear
☒ 	Security systems

	☐

	2. What information must you provide when calling emergency services (000) and upon their arrival? Select all that apply.
☒ 	The service requested (Police, Fire or Ambulance)
☒ 	Address or location of emergency
☐ 	The number and exact location of smoke alarms
☒ 	A description of the emergency

	☐

	3. Safety representatives and WHS regulators have the power to direct workers to cease work immediately if an immediate danger to WHS exists. 
☒ 	True
☐ 	False

	☐

	4. It is optional to check and account for people during an evacuation. 
☐ 	True
☒ 	False

	☐

	5. What is the biggest benefit in issuing instructions in an authoritative manner during emergencies? Select the most appropriate response.
☐ 	So that people in neighbouring buildings can hear you
☒ 	So that people obey the instruction given
☐ 	So that people in the bathroom hear the instructions
☐ 	So that people are scared

	☐

	6. Who might appropriately deliver training regarding initial emergency response? Select all that apply.
☒ 	Internal Health and Safety Representatives
☐ 	Fire fighters
☒ 	First aid trainers
☒ 	Registered Training Organisations

	☐




	7. Debriefing and reports are part of the initial response procedures. 
☐ 	True
☒ 	False

	☐

	8. Which of the following are appropriate ways to document and display actions for initial response? Select all that apply.
☒ 	Evacuation map
☒ 	Emergency plan
☐ 	Labelling every door and window with a number
☐ 	Having a phone book at every entrance

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	A. Consult with other workers, specialist advisors (e.g. Trainer/Assessor) and emergency services (e.g. personally/via website) to identify:
· Potential fire hazards/emergencies within the workplace
· Actions to be taken by workers and others, according to internal/external WHS information
	☒

	B. Conduct a safety audit of the work area:
· Identify resources available and required for immediate response (including evacuation maps)
· Check emergency equipment to ensure serviceability, accessibility, cleanliness and correct location
	☒

	C. Document potential emergencies and their causes in a risk register, identifying:
· Possible injuries/damage
· Required control measures (including training needs and responsibility for implementation within organisation) 
· Risk assessment results  
	☒

	D. Respond to a fire emergency/drill:
· Providing information needs to emergency response personnel during reporting, arrival and in response to emergency
· Checking and accounting for people during an evacuation
	☒

	E. Show leadership in contributing to the debrief after fire emergency/drill:
· Monitor responses to emergency for efficiency and timeliness
· List hazards arising from evacuation
· Identify areas for organisational and personnel improvements
· Document and verbally present results to appropriate persons (e.g. PCBU, Trainer/Assessor)
	☒

	Name of observer
	Angela Hill

	Role of observer 
(Confirm their suitability to sign)
	☒ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	0418762968

	Email address of observer
	toanj@gmail.com

	Signature of observer
	
	Date
	23/05/2017
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
	




PCBU


Management


Supervisor: Workgroup 1


Supervisor: Workgroup 2


Supervisor: Workgroup 3


Workers


Workers


Workers
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